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Direct Dial: 216.373.4831
Direct Fax: 216.373.4830
Email: srapinzia broadvox.com
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Florida Public Service Commission

Capital Circle Office Center Sl ge)
2540 Shumard Oak Boulevard S
Tallahassee, Florida 32399-0850 =

01 :CIHd %1 ¥dv 1

RE:  Cypress Communications Operating Company, LLC
CLEC Questionnaire

Dear Sir/Madam:

Enclosed is the 2015 Competitive Local Exchange Carrier (CLEC) Questionnaire for Cypress
Communications Operating Company, LLC. To confirm receipt of this document, please return a
date-stamped copy of this letter to my attention in the self-addressed stamped envelope.

Thank you for your assistance. Please contact me if you have any questions or if you need

additional information.

Sincerely,

Susan J. Rapinz
Regulatory Manager

SJR

Enclosures

Four Piedmont Center, Suite 600 « Atlanta, GA 30305 « www.cypresscom.net « 404 869 2500 « 888 205 6912 toll free « 404 869 2525 fax

Respond To: Susan Rapinz « 75 Erieview Plaza, Suite 400 « Cleveland, OH 44114
216-373-4831 » 216-373-4830 srapinz@broadvox.com
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2015 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2015)°

Cypress Communications Operating Company, LLC
TS195 v
Contact name & title: __Susan Rapinz, Requlatory Manager

Telephone number: (216) 373-4831

E-mail address: srapinz@broadvox,com

Stock Symbol (if company is publicly traded):

1.

2.

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2014.
Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection?
Yes (Chapter 7) -~ Yes (Chapter 11) X No

What services, other than local service, does your company currently provide in Florida? Please check all
that apply.

_____ Private line/special access _____Wholesale loops

X _VoIP ____Fiber or copper based video service
_____ Wholesale transport _____Cable television

_ X Interexchange service ____ Satellite television

____ Cellular/wireless service _____Broadband Internet access

What percentage of your Florida residential and business customers purchase bundled (i.e. voice service
packaged with additional services such as internet or video service) offerings? Please provide the
percentage below. Do not include bundles of telecom-only services.

Residential Business
X Not applicable

Have you experienced any significant barriers in entering Florida’s local exchange markets? Please list
and describe any major obstacles or barriers encountered that you believe may be impeding the growth of
local competition in the state, along with any suggestions as to how to remove such obstacles. Any
additional general comments or information you believe will assist staff in evaluating and reporting on the
development of local exchange competition in Florida are welcome.
No

Does your company currently publicly publish your service and price schedules for services offered in
Florida at a location other than the Florida Public Service Commission? Ifyes, please indicate where and
include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S))

No

® The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in

the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate
offense per Section 364.285(1), Florida Statutes.
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Form 477 Filing Summary
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Filer identification

Section oo Question

Filer Information Provider Name

Holding Company Name
SACID
" ;lD; ;;;;;;;;;;;;;
Data Contact Information Data Contact Name

Data Contact Phone Number
Data Contact E-mail
Certifying Official Contact Certifying Official Name
Information

Certifying Official Phone Number

Certifying Official E-mail

o Error 3 Error
Legend free included

Cypress Communications, Inc.

Cypress Communications, Inc.

Susan Rapinz

(216) 373-4831 4%
srapinz@broadvox.com
Slava Avdyeyev

(404) 442-0258 4>

savdyeyev@broadvox.com

Fixed Services
Fixed Broadband Deployment

1 files and 690 records accepted:

Number of Rows Status
Fixed Broadband Deployment Data-Final.csv Mar 2, 2015 10:19:19 690 of
Fixed Broadband Subscription
1 files and 366 records accepted:
File Name Number of Rows Status
Fixed Broadband Subscription Data (Final).csv Mar 2, 2015 11:55:30 366 [¥ 4
Fixed Voice Subscription
0 files and 0 records accepted:
File Name Date & Time Status

https://apps2.fcc.gov/form477/filing-summary.xhtml ?refld=olqiKy&pageCode=Menu 4/13/2015



Filing Summary « Form 477 « FCC
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Mobile Services
Mobile Broadband Deployment
0 files accepted:

File Name Date & Time

Mobile Broadband Service Availability

0 files and 0 records accepted:

File Name

Mobile Broadband Subscription

0Ofiles and 0 records accepted:

Date & Time

File Name

Page 2 of 2

Status

Number of Rows

Status

Number of Rows

Mobile Voice Deployment
0 files accepted:

File Name Date & Time

Mobile Voice Subscription

0 records accepted.

Status

For help or assistance please contact us at 1-877-480-3201 ¢ or 1-717-338-2824 {2 (TTY) or you may submit requests online via e-support. (https://esupport.fcc.govirequest htm)

Federal Communications Commission RSS (http:/iwww.fcc.govirss)

445 12th Street SW Privacy Palicy

Washington, DC 20554 (hitp:/www fcc.goviencyclopedia/privacy-
palicy)

Maderation Palicy

(http:/Awww fcc.gov/icomment-policy)
Website Policies & Notices
(http:/Awww.fcc.goviencyclopediaiwebsite-
notices)

Required Browser & Plug-ins
(http:/Awww.fcc.goviencyclopediafrequired-
plug-ins-players-and-readers)

Phone: 1-888-225-5322 {¢&
TTY: 1-888-835-5322 {4
Fax: 1-866-418-0232 {®
E-mail: fccinfo@fcc.gov
(mailto:fecinfo@fcc.gov)

https://apps2.fcc.gov/form477/filing-summary.xhtml?refld=olqiKy&pageCode=Menu

FOIA (http:/iwww.fcc.govifoia)

No Fear Act Data
(http:/Awww.fcc.gov/encyclopedia/no-fear-
act-data)

Open Government Directive
(http:/iwww.fcc.gov/open)

Plain Writing Act
(http://www.fcc.goviencyclopedia/plain-
writing-fcc)

2009 Recovery and Reinvestment Act
(http://www.fcc.goviencyclopedia/american-
recovery-and-reinvestment-act-2009)

4/13/2015



Cypress Communications Operating Company, LLC
Florida

120090642012005 [MCI 20 0 0 0 1 1.544 1.544
120080651223000 [MCI 20 0 0 0 1 1.544 1.544
120110425003044 |[MCI 20 0 0 0 1 1.544 1.544
120310007001010 |AT&T 20 0 0 0 1 1.544 1.544
120310166011013  [MCI 20 0 0 0 1 1.544 1.544
120570004021021 [MCI 20 0 0 0 1 1.544 1.544
120570047002017 |MCi 20 0 0 0 1 1.544 1.544
120570051011032 [MCI 20 0 0 0 1 1.544 1.544
120570051011167  [MCI 20 0 0 0 1 0 0

120570051011171  [MCI 20 0 0 0 1 0 0

120570059002006 [MCI 20 0 0 0 1 0 0

120570117081024 [MCI 20 0 0 0 1 1.544 1.544
120570118044000 [MCI 20 0 0 0 1 0 0

120860011042023 |[FPL FIBERNET 20 0 0 0 1 44.736 44.736
120860037024002 |Level 3 20 0 0 0 1 0 0

120860037041011  |MCI 20 0 0 0 1 1.544 1.544
120860037071010 |MCI 20 0 0 0 1 0 0

120860042042013 [MCI 20 0 0 0 1 1.544 1.544
120860053021000 [MCI 20 0 0 0 1 1.544 1.544
120860067091002 {MCI 20 0 0 0 1 1.544 1.544
120860067111000 {MCI 20 0 0 0 1 44.736 44.736
120860067111002 MCI 20 0 0 0 1 1.544 1.544
120860090103012  |Quality Tech 20 0 0 0 1 0 0

120950189005013 [MCI 20 0 0 0 1 1.544 1.544
120950189005026 [MCI 20 0 0 0 1 1.544 1.544
120950189005069 [MCI 20 0 0 0 1 1.544 1.544
120990011022006 [MCI 20 0 0 0 1 1.544 1.544
120990077542021 |XO 20 0 0 0 1 0 0

120990078181026 |MCI 20 0 0 0 1 1.544 1.544
121170219011022 [MCI 20 0 0 0 1 1.544 1.544




Cypress Communications Operating Company, LLC

Florida

Block Code bps
12009064201 20 1.544 1.544 5 0
12009065122 20 1.544 1.544 2 0
12011042500 20 1.544 1.544 2 0
12031000700 20 1.544 1.544 1 0
12031016601 20 1.544 1.544 1 0
12057000402 20 1.544 1.544 1 0
12057005101 20 1.544 1.544 11 0
12057005900 20 1.544 1.544 3 0
12057011708 20 1.544 1.544 2 0
12057011804 20 1.544 1.544 2 0
12086003702 20 1.544 1.544 3 0
12086003704 20 44.736 44.736 12 0
12086003707 20 1.544 1.544 2 0
12086004204 20 1.544 1.544 1 0
12086006709 20 1.544 1.544 2 0
12086006711 20 44.736 44.736 2 0
12086009010 20 1.544 1.544 1 0
12095018900 20 1.544 1.544 7 0
12099007754 20 1.544 1.544 1 0
12099007818 20 1.544 1.544 2 0
12117021901 20 1.544 1.544 3 0






