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NOTICE OF FILING 

Forest Lake Estates Co-op, Inc., by and through its undersigned counsel, hereby gives 

notice of filing the attached Consumer Comments, Complaints and Questionnaires on Water and 

Wastewater Services. 
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Is/ Kenneth M. Curtin 
Kenneth M. Curtin 
Florida Bar No. 087319 
Primary: 
Secondary: 

Kenneth.Curtin@arlaw.com 
Ann. I ones@arlaw.com 

DavidS. Bernstein 
Florida Bar No. 454400 
Primary: 
Secondary: 

David.Bemstein@arlaw.com 
Lisa.D' Angelo@arlaw.com 

Andrew J. McBride 
Florida Bar No. 0067973 
Primary: 
Secondary: 

Andrew.McBride@arlaw.com 
Tanya. Yatsco@arlaw.com 

ADAMS AND REESE LLP 
150 SecondAvenueN., Suite 1700 
Telephone: (727) 502-8200 
Facsimile: (727) 502-8282 
Attorneys for Forest Lake Estates Co-op, Inc. 

FPSC Commission Clerk
CORRESPONDENCE
APR 29, 2015
DOCUMENT NO. 02396-15



CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been furnished by 
electronic mail to the following parties this 29th day of April, 2015: 

Friedman Law Firm 
Martin S. Friedman 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Email: mfriedman@ffllegal.com 

Labrador Utilities, Inc. 
Patrick C. Flynn 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714-4027 
Email: pcflynn@uiwater.com 

Office ofPublic Counsel 
J.R. Kelly/Stephen C. Reilly 
c/o The Florida Legislature 
111 W. Madison Street, Room 812 
Tallahassee, FL 32393-1400 
Email: kelly.jr@leg.state.fl.us 

Florida Public Service Commission 
Jennifer Crawford 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Email: jcrawfor@psc.state.fl.us 
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Is/ Kenneth M. Curtin 
Kenneth M. Curtin 
Florida Bar No. 087319 
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

Do you ch·inlc the water provided by Labrador? D Yes !SJ-No 

D9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 

Have you at your own cost purchased water "9:lters or other water filtration systems due to the bad 

quality of the water provided by Labrador? 0 Yes D No . 

// 
Does the water provided by Labrador have a bad taste at times? Gl Yes 0 No 

/ 
Does the water provided by Labrador have a bad odor at times? ITI'Y es 0 No 

,-c' 

Does the water provided by Labrador have a bad color at times? 0 Yes [] No 

7. Have you experienced scaling or cloggh1g of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 0 Yes D No 

8. Have you experienced the lack of ymely response by Labrador to service calls such as failure to 

timely respond to leaks? 0 Yes rEJ No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? 0 Yes BNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? liaYes D No 

11. Have you considered moving fro;;rt the community due to the poor level of quality and service 

provided by Labrador? D Yes D2l No · · 
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, CONSUMER QUESTIONNAIRE 

NAME: JJw ?Jz~ DATE: 7'-- jO-/J~ 
ADDRESS: /;~ ~kfdv !f!dp/dt '£t 3,3 ()'£) 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drinlc the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
JSZt:Yes 0 No · 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labr.ador? ;K! Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? :KLYes D No 

5. Does the water provided by Labrador have a bad odor at times? i;l(Yes D No 

6. Does the water provided by Labrador have a bad color at times? }2(Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? iJ;il'~Yes 0 No .. 

8, Have you experienced the lack of timely respo11se by Labrador to service calls such as failure to 

timely respond to leaks? D Yes fiNo 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~·Yes D No 

11. H~ve you considered moving from the conununity due to the poor level of quality and service 

provided by Labrador? )Z:tYes D No 

Please provide any comments. that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided.by Labrador Utilities, Inc. 

~/ ' ,, 




