CORRESPONDENCE
MAY 04, 2015
DOCUMENT NO. 02532-15

- - -> -
JHublic Serfrice onumiszion
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE:  May 4,2015

TO: Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk
FROM: Penelope Buys, Engineering Specialist, Division of Engineering QDQJ 7’/
RE: DN 140135-WS — Application for increase in water/wastewater rates in Pasco

County by Labrador Utilities, Inc.

Please file the attached correspondence in the correspondence side of the above mentioned
docket file.

Thank you.


FPSC Commission Clerk
CORRESPONDENCE
MAY 04, 2015
DOCUMENT NO. 02532-15
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*Forest Lake
Estates

Facts and Figures
Non-Profit Corporation for benefit of all residents

The Co-Op’s purpose is to develop and manage the
Community so that monies collected from residents are
returned to the community in form of improved facilities,
improved services and, wherever possible, maintain or
reduce costs

Operates:

®* Forest Lake Estates Mobile Home Park

* Forest Lake Estates R.V. Property
343 Shareholders

542 Mobile Home and Recreational Residents




“Forest Lake Estates

Facts and Figures Continued
55 and plus community

Resident Population:
* Retirees

* Fixed-Income - mainly social
security

 Elderly

Goal is to create a community
in which residents can enjoy
the Florida retirement lifestyle




*Customer

)
Surveys

° Phenomenal response

® 439 Customer Responses from
shareholders and Residents

°* Questions and opinions on:
* Quality of Water provided by Labrador

* Quality of Customer Service provided by
Labrador

| customer

* Affordability of water and wastewater
services
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*Inferior Water
Quality

°* Foul taste

°* Foul odor

°* Foul color to water

* Sediment destroys appliances
° Poor water pressure




)
Inferior Water Quality by Labrador

No. of
Residents

450
400
350
300
250
200
150
100
50
0 -

mYES
@ NO

Water have Water have Water have  Water clog
bad taste? bad odor? bad color?  appliances?



Effects of Inferior Water Quality by Labrador
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*Forest Lake Estates

Inferior Water Quality Percentage of Respondents
93.6% stated that water has a bad taste

92.0% stated water has a bad odor

78.9% stated water has a bad color

73.2% have experienced clogging of appliances
89.1% use bottle water for drinking at their expense

79.9% use a filtration system for their water at their
expense

85.7% refuse to drink the water

Nearly half of the residents have considered moving
due to poor quality of service and water by Labrador




*Customer Comments
Poor Water Quality

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Ultilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS
CONSUMER QUESTIONNAIRE

NAME: __EDORD C TTRUING DATE:Qfﬂa"Qé/ 2015
ADDRESS:_ 6233 TPresipeaziar G Q?Cph},AH:LAS £l 33540.

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.

We have been at Forest Lake for 23 years. Our first 9 years we had problems with sewer odors but our
water was reasonably good. The owner of our community then sold the water and sewer facilities to
Labrador Utilities Inc. Since then our costs per month have gone from $15.00 monthly to $80-100
monthly. The water at all times tastes and smells bad. We use bottled water not only for drinking but

also sometimes in cooking. Following one of the periods of low water pressure a load of white clothes
were soiled with rust and discolored and had to be thrown away.



*Customer Comments
Poor Water Quality

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
NAME: \D ve 4 - JLL c(ﬁf,r DATE: __ £ v/,?d’//\_s"
ADDRESS: Lo T [5G

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater scrvices provided by Labrador Utilities, Inc.
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* Customer Comments
Poor Water Quality

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: _ O 76y ¥a. P1 € Som DATE: __J / cﬁf/,/ S
ADDRESS: (4% o .z=

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Poor Water Quality

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

s Rehoud %Q\W\el \/Jachon pate: Wed. Feb as|is
ADDRESS:_ & Q %ﬂuu@ De. FL Resovk- RV :

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Poor Water Quality

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. '
Before the Florida Public Service Commission '
Docket No. 14-0135-WS "

CONSUMER QUESTIONNAIRE

NAME: _(James Deems _ DATE: _3-5- /5

ADDRESS: (+4/5 § @es'u-l,;»,u;m; Cree

Please provide any comments that'you believe demonstrate your experience with the service and quahty of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Poor Water Quality

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

wave: _KRLEGARIC. ALICE (Jusse)
APDRESS: QRO UTOPIAT DR LesT# 8§39
Please provide any comments that you believe demonstrate your experience with the service and quality of

the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Poor Water Quality

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Ultilitics, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS
CONSUMER QUESTIONNAIRE
NAME: LAV PE N T ordesr DATE: _OZ -2Y- 2045

ADDRESS: 57 38§ Viwo ,,Co‘z'é:fy[; Z, gﬂ/{f/r////f [L 3235 %0

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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b0 n *Poor Service

BAD CUSTOMER SERVICE

°* No notifications of cuts in
service and water outages

° Untimely repair of burst
water lines and flooded
streets

* Failure to conduct repairs or
call back residents

°* Rude customer
representatives




)

*Customer Comments
Poor Service

Application for Increase in Watcer and Wastewater Rates in Pasco County by Labrador Utilitics, Tnc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNATRE,
NAME:: . QQLBA}J—MJJ’_{(J DATE: o2 =5 - (45~
ADDRESS: A 2o L7 3 L :_h__g:;}f"}ﬂ“‘)' oy = 3xs5 Y0

Please provide any comments that you believe demonstrate your experience with the service and quality of

the watcr and wastcwalter services provided by Labrador Utilities, Inc. " i . ; .
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*Customer Comments
Poor Service

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: _/m_r_b_me/__z//w:m_ vl DAt g 25 ocvs

ADDRESS: /o4 83 Eéﬁ_g s/ LK ﬁf/

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewaler services provided by Labrador Utilities, [nc.
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*Customer Comments
Poor Service

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS
CONSUMER QUESTIONNAIRE
NAME: ﬁ wssetf M (iwuis DATE: 2 —2Y- /5~

ADDRESS: < 73/ U, gu Wd,y

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Poor Service

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

- CONSUMER OUESTIONNAIRE

NAME: [J AR L E) NN /3-')):: Loy oR, b Do DATE: /Y la,ct, t=2, 2O 75"
| o7 434 SRV QLI _
ADDRESS: delc o De 4 L popig bl ihds /AR SISO

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc. ' .
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*Customer Comments
Poor Service

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Tnc. .
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: _gloc & Glenzfs—éﬁu Her DATEN ‘i&fz 23, A0S
ADDRESS: 592 (J{OP:Q Drive

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to

timely respond to leaks? & Yes ONo _ —_Dec 23 ad: o enswas - had o S|
pp:oq‘,t,, plumban.

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Poor Service

Application for Incrcase in Water and Wastcwater Rates in Pasco County by Labrador Utilitics, Inc.
; Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
CNAME: _ CHARL G (9/7’/'33&/ 7Z. DATE:  FE /A 24 2014
ADDRESS: 4043  oJESSOP  DRIWVE ~  ZEpiyRwils A 33870

Please provide any comments that you believe demonstrate your experience with the sérvice and quality of
the water and wastewater services provided by Labrador Ultilities, Inc.
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*Customer Comments
Poor Service

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
NAME: Mﬂb r<J UL)u fpﬂsow&f( DATE: I -1@/ 1S
ADDRESS: 59 (I Twrc.réht 7 Dp. LOT F5O Zaﬂdc;ﬁ(/cb e

SIEED

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Rates
Unaffordable

® Social Security COLA - Cost of Living Adjustment
e 2009 - 0.0%
e 2010-0.0%
e 2011- 3.6%
e 2012-1.7%
g 2013 -1.5%
* 2014-1.7%
° Labrador Interim Rate Increase
* 13.01% for water and 20.06% for wastewater
°* Labrador Desired Rate Increase
* Approx. 37% for water and 71% for wastewater




*Customer Comments
Unaffordable

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
NAME: :—/A y/ 2 Qajﬁﬂz ﬁ‘%e&;zé#\j DATE: ,Z Qﬁ ZZ 5'"
ADDRESS: W Y DLy

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Unaffordable

Application for Increase in Water and Wastewater Rates in Pasco Cdunty by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS
CONSUMER QUESTIONNAIRE

NAME: __?A'V' Lt/e S pren besr + DATE: &7/ &’—7’/ i
ADDRESS: I KDL 1 A0kes [Die |

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.




*Customer Comments
Unaffordable

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
NAME: Jdshn L. Mandiy DATE: /)pr s by 5,, 20/5
ADDRESS: g R0 [ Fpr\e.s_z‘ L X~ DR.

Please provide any comments that you belicve demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Unaffordable

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE,
NAME: > DNALS  BA DATE: Fe.lo s ’ !S
ADDRESS:_ D7 &) Vid'u L\)GLL.‘[__ _7__@?03/\«,4.1 r e )i FL 3?, § L} O

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Unaffordable

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Ultilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
NAME: L&vc\\m q\% "D, \IRe DATE: X —
ADDRESS: (¢ (nt\ T)r e aidertio) £ Le ,)ak;\j;gh

Please indicate a ves or no hv checking the annronriate hox:

‘5’ '-"’35 AN
Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer
Comments
Unaffordable

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
NAME: W DATE: _cé‘_ﬂﬂ_@ﬁi:
ADDRESS: 085G r%f.aj&ql@ CRe_,

Pleasc provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Customer Comments
Unaffordable

Application for increase in water and wastewater rates in Pasco County by
Labrador Utilities, Inc.
DOCKET NO. 140135-WS

Name C(LEEN GolDSsTern

Address 0L FoRreEsT LAKE DR.

CONSUMER COMMENTS

IN_204(, tY HUs@AND AADT PURCHASED A Fuie favsiE WATER FICieR  BECADSE
A THE POIR WATER QuauTy. WE ALse HAveE W REFRIGERATOR F(LTER FoR

DRINKING WATER. WiTH At THESE ADDMoNs T STILL. SMELL. CHLORING (HEN
SHOWERING AND HAVE A GRAY RinG iN OUR ToILETS AFTER ONLN A FEW
DAYS AFTER CLEANINGTHEM, 16 LABRADOR LTI . (5 GRANTED THE
RATE INCREASE. , MY HUSBAND ANDT witt. BE PAYING f(70.00 PER
MONTH FoR WATER AND SEWERTHAT (S STl PR QUALITY,

WE , LIKE ALL THE OTHER RESDENTS IN R PHARK ARE ON FiyED

| INCOMESG  AND CANNST AEFoRD Ts PAaY THiS MUCH, (N ApDiTionN

To ALl QUR GTHER EXPENSES, dHE Full House waTeR FitTéR CH5T
wihs B BL5. 06 Apld THE REFRIGERATIR FiLreRs ARE. H40.00 Epal
AND ARE REPLACED EVERY (o MONTHS. wiY DD wé Gpend A THIS,
AND THEN ST HAVE 10 SPend THE MonNEY N THE RATE INCREASE.

Fold snd tape - - see back for address
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*Customer
Comments
Unaffordable

Application for Increase in Water and Wastcwater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: MMAURICE _DJBolS DATE: _ e ..-z:,z//:r
ADDRESS: &0y TEssdr DR, ZEPHYR MiLls  FL,

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Conclusion
Unjust and
Unreasonable Rates

* Labrador deserves a fair return on the product they
provide

® Public Service Commission Must:

* Make determination of “value and quality of service”
provided

° Only award rates that “just and reasonable” given the
totality of the circumstances

* Warren Buffet: “Price is what you pay. Value is what
you get.”
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* Conclusion
Unjust and Unreasonable Rates

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE
NAME: _{Dan_g Kfm L a nnont DATE: Iﬂ).z L2005

ADDRESS:  (pl 30 J‘es_s_u_'o OAN'v-e

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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*Conclusion
Unjust and
Unreasonable Rates

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilitics, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

DATE:__EJ)' "k 2O/5

ADDRESS: D/ﬂ s 2 Tres el PR 2 o 7 I )

&

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.

;/jéf OK Re=TCRE) A Dedltg






