
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

May 4, 2015 

Jublir~ttuk~ <tr~ 
CAPITAL C m CLE OFFICE CENTER • 2540 SH Ul\IARD OAK B OULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 
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Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Penelope Buys, Engineering Specialist, Division of Engineering f'\>(? r----­
DN 140135-WS- Application for increase in water/wastewater rates in Pasco 
County by Labrador Utilities, Inc. 

Please file the attached correspondence m the correspondence side of the above mentioned 
docket file . 

Thank you. 

FPSC Commission Clerk
CORRESPONDENCE
MAY 04, 2015
DOCUMENT NO. 02532-15



• 
• 

• 

• 
• 

*Forest ake 
states 

Facts and Figures 

Non-Profit Corporation for benefit of all residents 

The Co-Op's purpose is to develop and manage the 
Community so that monies collected from residents are 
returned to the community in form of improved facilities, 
improved services and, wherever possible, maintain or 
reduce costs 
Operates: 
• Forest Lake Estates Mobile Home Park 

• Forest Lake Estates R. V. Property 

343 Shareholders 

542 Mobile Home and Recreational Residents 



*Forest ake Estates 
Facts and Figures Continued 

• 55 and plus community 

• Resident Population: 

• Retirees 

• Fixed-Income - mainly social 
security 

• Elderly 

• Goal is to create a community 
in which residents can enjoy 
the Florida retirement lifestyle 



* customer 

• Phenomenal response 

• 439 Customer Responses from 
shareholders and Residents 

• Questions and opinions on: 

Surveys 

• Quality of Water provided by Labrador 

• Quality of Customer Service provided by 
Labrador 

• Affordability of water and wastewater . 
serv1ces 



* Inferior Water 
Quality 

• Foul taste 

• Foul odor 

• Foul color to water 

• Sediment destroys appliances 

• Poor water pressure 



Inferior Water Quality by Labrador 
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Effects of Inferior Water Quality by Labrador 

No. of 
Residents 

450 ~------------------------------------
400 -+-------------------------------------

350 -1--

300 -+--

250 -1--

200 -+---

150 -1--

100 -+--

50 -t-

o -+---

Drink bottled Use water Refuse to Considered 
water? filtration drink the moving out? 

system? water? 
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* Forest ake Estates 
Inferior Water Quality Percentage of Respondents 

93.6% stated that water has a bad taste 

92.0% stated water has a bad odor 

78.9% stated water has a bad color 

73.2% have experienced clogging of appliances 

89.1% use bottle water for drinking at their expense 

79.9% use a filtration system for their water at their 
expense 
85.7% refuse to drink the water 

Nearly half of the residents have considered moving 
due to poor quality of service and water by Labrador 



* Customer Comments 
Poor Water Quality 

Application fot· Incl'ease in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

ADDRESS: 

Before the Florida Public Service Conunission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

DATE: 

1c ph~ A H '1-t.S 

Please provide any comments that you believe demonslrate your expel'iencc with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

We have been at Forest Lake for 23 years. Our first 9 years we had problems with sewer odors but our 
water was reasonably good. The owner of our community then sold the water and sewer facilities to 
Labrador Utilities Inc. Since then our costs per month have gone from $15.00 monthly to $80-100 
monthly. The water at all times tastes and smells bad. We use bottled water not only for drinking but 
also sometimes in cooking. Following one of the periods of low water pressure a load of white dothes 
were soiled with n~st and discolored and had to be thrown away. 



* Customer Comments 
Poor Water Quality 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Defore the Florida Public Service Commission 

Docket No. 14-0 135-WS 

CONSUMJ•:R QU ltS'llONNAllill, 

NAME: :J) ,A<Ie tJ. Mq!f'"' tf?/f:6~ DATil: __;;..;l;.__,L-.,/.;-=~'-'--l-1-·-.L-/~/ .s~---
ADDRESS: .?t? t !S:Cj' 

Please provide any comments that you believe demonstrarc your expetience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

·---------.s;;,_!< . .,..£:,._/ ,.z o leV w~ ~y-
~{./t./ct >&c Ci r ,4..£. _________ ____ _ 



* Customer Comments 
Poor Water Quality 

Application for Increase in Water and Wnslewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
DockctNo. 14-0135-WS 

CONSUMRR QUF.STIONNAIRE 

DATE: ---=-2-+-/c-=-~-4-'(-1-j;L.-!>6,£_-_ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

,:S())(}..I ~-(aN \'W6--S <st.\ \lye "-.) :k" G a ' ) (9 ~ =-to ~ O'W 
'$:i L&.>-~~ l N 0}tf \C\.YQ:\'f~ 1:-c lSG-t tL~ L-Lk~IZ.£A., 
frty~ IT II)'.J\_~,s-: ·1.4= c R l Cr\C-. ~ \ 



* Customer Comments 
Poor Water Quality 

Application for Tnc1=ease in Water and Wastewater Rates in Pasco County by Labrador Utilities, Tnc. 
Before the Florida Public Service Commission 

Dockct No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: Wck_A i-OMgel Vac.t'lol!) DATE: \Jed. i=eb ~'S)Is 
ADDRESS: ~11 ~(Ll\U~ DR . ~L R~t- ?\/. 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

t\0 '?.. ho. '* Q n e\e.cbOC, lklli.R. ~'i\ 'lrt ?) \a~<S \. en \A ~ \\{L Cl1VIIIC(l lt\b 
\~\- \~ v-..».QV ~1 \\Je.V'1:>. 



* Customer Comments 
Poor Water Quality 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Uti1ities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS · 

CO~SUMER QUESTIONNAIRE 

-
NAME: \..Jg ,Y\e .$ Gee (!'? s - · -' DATE: _i - ,') - ).!::; 

ADDRESS:~0L!.r '-'~LLf:..lo<.f>£--~S~J -Lf...Lr....!:e::..::~!.....!.· ,~cJL<..:t.~:..c,".:.!."-·~t .L!.tc.i...!.t L:__J(_· "-' tt:..:_:......._ ___________ __._ __ 

Please provide any comments that you believe demonstrate your experience with the service and ~ty of 
the water and wastewat~r services provided by Labrador Utilities, Inc. 

L L o v -<- P "\ l\dL B l!f f6 c wah IL f) tr< 1 o :z <=' he..i}elt- ·• 1. b t'\V ~ 
Pr rv:.J... T ~~ , -1..- A.- ,· .{ .u.:: £5 ..:. He t\. rvr:.~..::, 



* Customer Comments 
Poor Water Quality 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0 135-WS 

CONSUMER QUF,STIONNAIRE 

NAME: K&LEGA121G, ALICE (A..Lsf<.B) nAru: fEe z(jaOJ.C 
ADDRESS: 5:JC)6 Ll/OP/A- J)R. L6T ~ Q:3C( 

Please provide any comments that you believe dcmonstt'ate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

MY ~ WA-S NEGA1~UELY ·&ffECJF]) 'BY ·11:fG WEr!E(2 
1+-JtS tS A (.,o tb ~ Nor A T!AJY oNE· · 
711£ vez-Rrrt/vJJ t>N m£mcfJ170AI'* ::ascau/JB6-ti-?) ! 
GnJJAJG-- Hint") tJJ.BLer<. @om -rJ-IE ·Tfi/J .5;rJce t/liiln.s J3Ebcl · J 
1}o-r72GZ? tU·/fTl?/.2 /MllJ /TPP&1.-QS 0~ yj.d}_oJ1(J)J- · : 
we N££2) &t7E~ wi77E.R.oo;:p;/E--e/ A -tf-6aV4o~ 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAmE 

.1 < I ~ 
NAME: ~j_-/ U I} G /!' v e> 1''f) e r DATH: 0 7- - J- Cf_,., ,2o / J 

ADDRESS: 5' /l 3 1{ 1//tf?o tv~<t~ ; ?c~AC/rh!/s fJ 3.J£f'"' 
1 I ,..- I 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provide-d by Labrador Utilities, Inc. 

\ 



BAD CUSTOMER SERVICE 
* Poor Service 

• No notifications of cuts in 
service and water outages 

• Untimely repair of burst 
water lines and flooded 
streets 

• Failure to conduct repairs or 
call back residents 

• Rude customer 
representatives 

poor 

---- Excellent n 



* customer Comments 
Poor Service 

Application for Tncreasc in \Vater and Wns tewater Rates in Pasco County by Labrador Utilities, Tnc. 
Defore the Florida Public Service Commission 

DocketNo. H-0135-WS 

CONSUMRR QURSTJONNA ffiF. 

NAME: --~c1~b~c~~~~1~1~b1~arf~~~~~-------­
ADDRBSs:____,fo-..:...( 'J.<:..J,%.._3..t:...e7_,· .,,__.......,rJ'--'1 ...... ·o'-f-p:;:..J.- t..u.rill...<.,. ._hL-L.!r.__:.·-r, _..Z=>-e"'ffp:::.....JtL..J,...!>·~ 'j r b.1 Us . , r;:L-. 

Please provide any cotnments that you believe dcmonstra1e your exp erience with the service :md qualily ot' 
the walcr a nd wastewater se•·vlces provided by Labrador Utilitic.o;, Inc. 

0 ;';:0.~~~?!!( :;;;~:J::1:s?:?OE~~-:.,js Lllit.--tev- r--es ult-S' fl/1 spo/f . ~3-/..bt.JJ..Ld -u.p 
® u '"him r LA~ e:.aJ !:sf oy- r'o c."¥ILLg,-L4J.J) ~a-~41: ~C~ !J ' I·>Jr::lc.t:n.F-'l:lt~.J:.Lofl -

t'YcTo ec:Jclt'~d m<. l :)(.) ·,t wo.tcv n c.t,'r::? 

(Y>'j k-0, ;Y · c.-J.--rc..~c. i" fmth~dJ.a/::-cl..t1 b >e 1AJ ·-:._~ U:5,ed tAle{/ -(.)~:;/eAr -
p u.x r:st) tY~ ho. r\,. - ana r :ec.vrrvrYi f/Yid PdJ CJ_ (->1-"t)t;/..I..J./:.f h u.'Y?_ 
et.}Z(/?j o t r-ev_ c.L~.~~~ 17.J (!v"'!Y,~xt::t ---ff<Il~ iI I e~c.:-P..s of! -IJ)!J_" uJo--1-e 11 

1.W) ~~J k t..l ;V"' '=:~ ..:5C-J. ... J'(:> ~ 

L L:aJ,; ) ,__50 6/i 'I ' 

)')'){)('e._,. lY) Ph J r-3 ~ ~~ ' · 7£Z -·,;;! .:::':; . ..-l-..:3 



* customer Comments 
Poor Service 

Application for Increase in Water and Wastewater Rates in Pasco County by Labradoi Utili ties, Inc. 

NAME: 

Defore tbe Flot'ida Public Sc1·vice Commission 
DockctNo. 14-0135-WS 

Please provide any com.rnents that you beJieve demonstrate your experience with the service and quality of 
the water and wastewater ~ervices provided. by Labrador Utilities, Inc. 



* Customer Comments 
Poor Service 

Application for [ncrcase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

ADDRESS: _s 7 JJ 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAffiF: 

DA1E: ;z-2L/-/J-

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

heeVc ?$J 'l C~c/,. oJGc/ wto.Z:c,- C Wlr("? '11cr~' ~&-) /ace; V/t"lc:./ 



* Customer Comments 
Poor Service 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DucketNo. 14-0135-WS 

f o 

--------------------------------------------------------------------·---



* Customer Comments 
Poor Service 

Application tor· Increase in Watet· and Wastewater Rates in Pasco County by Labrador Utilities, Tnc . . 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUI\IfER QUESTIONNAIRE 

NAME: f(l Q.<: P. GlenW" -OO ... dde.c DATE(4~. ~3 :.7oo5 

ADDRESS:~a~5::;._9~l._..c:2""--__,._,(_)""-~j-o_~p-=-i o.=----:v_,_<. =-' ....!-r~: v:<..::.:Q..=-------------

8. Have you experienced the lack of timely response hy Labrador to service calls such as fa ilure to 
timely respond to leaks? _t3 Yes 0 No _~c. .;:t'3 11~ no anSWQJ'\. - het.J -t-o .3j 

p r: veiL-, p I um b-AA· 

Please provide any comments thal you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



* customer Comments 
Poor Service 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Com.nUssion 

Docket No. 14-0135-WS 

CONSUMER QUESTION)lAIRE 

NAME: _(d:j_/4~ £ $ < Y:1 i<.Oit( T z_ 

ADDRESS: '59 13 J;;-- 5S l) p D~ I tl f 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

I ToLD ) li 6~A Do/2... A1£T£1?. {<EA DE12- 11 fl;O u T 

A U/A r E({ 1 E~ K tA r METE I?.., f<.c_sPov.>E '' J)ou 'T 
woa.;_J, v t1 t3t?Lir J r. · Ir> ov ovt? s ,pc:- or r;t£~ !11~::-r~r~ '~ 

Jipe; MiJt!.Ji jk'A Tf::-ll.. 1 S wJ1 $rEP T)tl~ WJt y f Dov 'I 
we- ~IJ7) __tL_P_ PAy J&/6- Eo A Svc{i. ).E)J x..s : . .~~~--~----------



* Customer Comments 
Poor Service 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Defore the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: Mfkdi> r.Ju.o,pawvt~ DATE: ;:;(j :>,C. L 1 s:- · 
ADDRESS: 5'1 ({ Tu.J/t-(~/..f- r '])a... t._or 5->o C'£fl&tdf;ie5 ,CL.' . 

~ ) '33.1;/l!J 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wac;tewater services provided by Labrador Utilities, Inc. 

r: i w · tle.J W !!"" :45KrL9 ;:!t ~ 
'l cJ) 71-t t~J;;-o /-Jttr_f1;1Jl)Me,/J!fU// eu=v~ 

1'fJ Po jf/t9-r/ Tlf£/LeHJ.<-~ nle.. ;fro . IN F~ t!J~ oc;:e ~-/&4-'S:.£: 
f/-1-~ ~ j3e.e.J rLu~fk./-J //tJ 0-- y-e&~-5 · --



* Rates 
Unaffordable 

• Social Security COLA - Cost of Living Adjustment 
• 2009 - 0.0% 
• 2010- 0.0% 
• 2011 - 3.6% 
• 2012 - 1. 7% 
• 2013 - 1.5% 
• 2014- 1. 7% 

• Labrador Interim Rate Increase 
• 13.01% for water and 20.06% for wastewater 

• Labrador Desired Rate Increase 
• Approx. 37% for water and 71% for wastewater 



* Customer Comments 
Unaffordable 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Puhlic Service Commission 

Docket No. 14-0135-WS 

CONSllMER QUESTIONNAIRE 

NAME: Fbyd. .Y. .s:astW f!e,eM~ DATE: 2.)2¢5 
ADDREss: 1/L-?!M /4/Jd-oxr Lh Ve, ~·!~.>; EL 3a5"$0 



* customer Comments 
U naffordab le 

Application for Increase in Water and Wastewater Rates in.Pasco County by Labrador Utilities, Tnc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONE-;lJMli~R QUESTIONNAIRE 

NAME: 11\/l,AJe.. A.PrVVI. ~e./L.f­
ADDRF.SS: 5J't? y A.lA-/Jks lAe 

DATE: -----=:;.oz/--1--oz...---=-...,f ~J....._;..(_b _ _.., __ 

Please provide any commcntc; that you believe demonstrate yom cxper·ience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

-------- · 

~ J;/fh A!~~tq~l {yk U2~~<.14< 



* customer Comments 
U naffordab le 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

ADDRESS: fZ. /) 0 f 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

L c' diet c +.,· h DATE: l12oY' fl. h 6 , ;2.0 15 
I 

E~ (' e.s-f j_ ;o( A D f{ , 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewat~r services provided by Labrador Utilities, Inc. 



* Customer Comments 
unaffordable 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14w0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: ) D N A---L'b B kLl . -
ADDRESS: 50 OJ VIa ~A 

DATE: 

~ ~P~"-\ r· b~ l \t~ 
I . I 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the watel' and wastewater services provided by Labrador Utilities, Inc. 



* customer Comments 
U naffordab le 

Application for Jncrease in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the F lorida PubJic Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME:~~s~\~ tn '}S:D; \\<:-.s, 
( cJ( --:-..::> . l -L· \ 

ADDRESS: 0 T\f\C\ J r · ~ .:5 I C ~V) l \ ~ 

Please indicate a vcs nr no hv chf'.r.k in P' th~ ::tnnt·onriflt~ hew· 

Please provide any comments that you believe demonstrate your experience with the set·vice and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. ~ , ' ~ , , . -t-A 

J. .-.J.. 1· ~ w-J~ ) ~ 

~~~~~~~~~~~~~~~~~~~~~J 
~~~~'-~~~~+-~~~~~~~~~~~~~~~ 
)~~-L~~~~~~~~~~~~~~~~~~~~~--­

~-~~~~J~~~· ~~Q~tk/~~· --------------------~---------------



* customer 
Comments 

Unaffordable 
Application lor Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: ·~4ue( t: L3ec.. k.v ~,/-=e., DATR: ofl-,2~ - dOG~-
/ I 

ADDRESS: c;ago cSf lf •ArrG4k CrR 

Please provide any comments that you believe demonsttate your expet·ience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

4k e Clf'"'"' .c.....;/01=:~!-t':=·~:::....>..L..J _8137f,__-¥-r}-L~: t1f~;rxk~~~ -~m~'(1 ...... c bf=..\tr'~d.:::::o--__,~-=..:=:::a.' _ L __ ~w~\~l'-=:-· _ 

~ou~--<t--~Jdk~~~·\--~l~~~t~==f~f~~l~,S--PfP~~l,~hsl~~. ·------------------------



* Customer Comments 
U naffordab le 

Application for i ncrease in water and wastew ater r ates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 1401 35-WS 

Name ~~ L...G.E. N (z=<?LD J-rt. t 1'.1 

Address_~~~-~-~--~r-_o~R~~~S=-1~-=L=A~K~~~~D~R~- -----------

CONSUMER COMMENTS 

Fn ld ood IDpc -- """ back for addn:.n 



* Customer 
Comments 

U naffordab le 
Application for Increase in Water and Wastewater Rates in P~sco County by Labrador Utilities, Tnc. 

Before the Florida Public Setvice Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NA.M.E: /n A U ll I C F DATE: 

ADDRESS: 'Lf o I JE 5S d 1':7 .. :Zl g . 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utililies, Inc. 

-~~~~-£--fJ--:::-R-~ -1 e.- 13--tJ--t:.--P- /7_ '/ __ F_o_I( __ T._H_ c _ __ I"(_,_J_IT _ _ T_t:::_ /i_ -·-

<J.oL. Q S II~ LJ L D 1.3 E ;fu t/tV I A! 6-- o U T 0 F Tfl '=-



• Labrador deserves a fair return on the product they 
provide 

• Public Service Commission Must: 

• Make determination of "value and quality of service" 
provided 

• Only award rates that "just and reasonable" given the 
totality of the circumstances 

• Warren Buffet: "Price is what you pay. Value is what 
you get." 



* Conclusion 
Unjust and Unreasonable Rates 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0 135·WS 

CONSUMER QUESTIONNAIRE 

NAME: OaA " k:t~rA La m orv~ 

~~s:~\30 ~~-k~P~-O~~~'~u-~----------
Please provide any comments that you believe demonstrate your ~xperience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

------ . --------
::le' (,.) e_ba d ~<aotw 1\ Qb () <&{ +he wa..-h.r l .;-£ LJ..>~.Al d 
o?- f\£ ,Jec bo ""5 h ·\: ·, o ---tb ~. 5 pas k 



* conclusion 
Unjust and 

Unreasonable Rates 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
Docl<etNo. 14-0135-WS 

CONSUMERQUESTIONNAm.E 

;;:·· CJ ff IV 5 tJ /J /,~ E. M .I\ (v DATE: CJ J _ . -Z '-< . ...< tP/ ~ -

Please provide any comments lhal you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 




