
Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No.110013-TP Date Docketed: 01/05/2011 Title: Request for submi ssion of proposals for relay service, 
beginning in June 2012, f or the deaf, hard of hearing, 
deaf/bli nd , or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: ___ _ Expiration: 
Last Day to Suspend: 

Referred to: AFD AIT APA CAO CLK DET ECO ENG CCL IDM (TEL 
(" ()" indicates OPR) I X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413 - 6770 

Due Dates 

OPR Staff B Casey, J Bates ~ Current CASR revision level 
S Deas B Salak 
C Williams 1. RFP Issued 

2. Monitor Docket 
3. FAR Notice Fil ed 
4. TASA Meetina 
5. Staff Recommendation 
6. TASA Meeting Transcript 
7. Agenda 

Staff Counsel P Page 8. PAA Order 
9. Consummatina Order if No Protest - Close Docke 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17 . 
18. 
19 . 
20. 
21. 
22. 
23. 
24. 
25 . 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ~Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35 . 
Date filed with CLK: 03/17/2015 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Comoletes Ass1gnments are as follows: 

- Heanng 0 ff' 1cer(s) 
Commissioners Hrg Staff 

Exam 
All I GH I ED I BI I BW I PT 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev . 07/12) * COMPLETED EVENTS 

GH 

Prehearin Officer 
Commissioners 

Approved: 
Date: 

Previous Current 

SAME 11/29/2011 
06/29/2012 06/28/2013 

SAME 04/03/2015 
SAME 04/17/2015 
SAME 04/23/ 2015 
SAME 05/01/2015 
SAME 05/05/2015 
SAME 05/26/2015 
SAME 06/19/2015 

ADM 

FPSC Commission Clerk
CORRESPONDENCEJUN 04, 2015DOCUMENT NO. 03360-15



Case Assi gnment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposal s for relay service, 
beginning i n June 2012, for t he deaf, hard of heari ng, 
deaf /bli nd, or speech i mpaired, and other implementation 

Company: Telephone Companies matters i n compliance with the Florida Tel ecommunications 
Access System Act of 1991. 

Offici al Fil ing Date : 
last Day to Suspend: 

Referred to: 
("()" indicates OPR) 

AFD 

Expiration: 

AIT APA CAO CLK DET ECO ENG CCL 
X 

Section 2 - OPR Completes and returns to CLK i n 10 workdays. Time Schedule 
Program Module A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
St aff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770 

IDM 

Due Dates 

(TEL 
X 

OPR Staff B Casey, S Deas ~ Current CASR revision l evel Previous Current 
C Hi nson B Sal ak 
C Williams 1. RFP Issued 

2. Moni tor Docket 
3. Close Docket or Revise CASR 
4. 
5. 
6 . 
7. 

Staff Counsel P Page 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14 . 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22 . 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hear i ng 30 . 
and/or decidi ng t his case: 31. 

32. 
Full Commi ssion ~Commi ssion Panel - 33 . 
Hearing Exami ner Staff 34. - - 35 . 
Date filed with CLK: 12/24/2014 36. 

37 . 
I nitials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hear1 ng 0 1cer s ff" ( ) 
Commissioners Hrg Staff 

Exam 
All I GH !EDJ BI I BW J PT 

X I I I I I 
Where panels are ass1gned t he sen1or Comm1ss1oner is Panel Chairman: 
the identical panel deci des the case. 
Where one Commissioner , a Heari ng Examiner or a Staff Member is 
assigned t he f ull Commission decides the case . 

PSC/CLK015-C (Rev. 07/12) * COMPLETED EVENTS 

GH 

Prehearin Officer 
Commissi oners 

Approved : 
Date: 

SAME 11/29/2011 
06/29/2012 06/28/2013 
07/01/2014 06/01/2015 

ADM 



Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No . 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: ___ _ Expiration: 
Last Day to Suspend: 

Referred to: AFO AIT APA CAO CLK OET ECO ENG GCL IDM (TEL 
(" ()" indicates OPR) I X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413 -6770 

Due Oates 

OPR Staff 8 Casey, S Oeas ~ Current CASR revision level 
C Hinson 8 Salak 
C Williams 1. RFP Issued 

2. Monitor Docket 
3. Staff Recommendation 
4. Agenda 
5. Standard Order 
6. Close Docket or Revise CASR 
7. 

Staff Counsel P Page 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearinq 30. 
and/or deciding this case: 31. 

32. 
Full Commission ..X..Conmission Panel 33 . -Heari ng Examiner Staff 34. - - 35. 
Date filed with CLK : 12/02/2014 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- H eanng 1cer s Off' ( ) 
Commissioners Hrg Staff 

Exam 
ALL I GH I ED I 8I I 8L I 8W 

X I I I I I 
Where panels are ass1gned the sen1or Conm1Ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Conmissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 07/12) * COMPLETED EVENTS 

GH 

Prehearin Officer 
Commissioners 

Approved: 
Date: 

Previous Current 

SAME 11/29/2011 
06/29/2012 06/28/2013 

SAME 12/04/2014 
SAME 12/18/2014 
SAME 01/07/2015 

07/01/2014 06/01/2015 

ADM 



Case Assignment and Schedul ing Record Page 1 of 1 

Section 1 - Of fice of Commission Clerk 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals fo r relay service, 
begi nning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Fl orida Telecommunications 
Access System Act of 1991. 

Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred t o: AFD AIT APA CAO CLK DET ECO ENG GCL IDM (TEL 
("()" indicates OPR) I X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6170 

Due Dates 

OPR Staf f B Casey, S Deas ~ Current CASR revision l evel Previous Current 
c Hi nson B Sal ak 
C Williams 1. RFP I ssued SAME 11/29/2011 

2. Monitor Docket 06/29/2012 06/28/2013 
3. FAR Notice Filed 10/10/2014 10/15/2014 
4 . TASA Meeting SAME 10/30/2014 
5. Close Docket or Revise CASR 07/01/2014 06/01/2015 
6. 
7. 

Staff Counsel P Page 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16 . 
17. 
18 . 
19. 
20. 
21. 
22 . 
23. 
24. 
25 . 
26. 
27. 
28. 
29. 

Recommended assignments for heari nq 30. 
and/or decidinq thi s case : 31. 

32. 
Full Commissi on _x_ Conmi s s ion Panel - 33. 
Hearing Examiner Staff 34. - - 35 . 
Date filed wi t h CLK: 10/13/2014 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40 . 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows : 

- Hear1nq 1cer s Off" ( ) Prehearin Officer 
Conmissioners Hrg Staff 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are ass1gned t he sen1or Conm1ss1oner i s Panel Chairman: 
t he identical panel decides t he case. 
Where one Commi ssi oner, a Hearing Examiner or a Staff Member is 
assigned t he full Conmission decides t he case . 

PSC/CLK015-C (Rev. 07/12) * COMPLETED EVENTS 

Conmiss i oners ADM 

GH 

Approved : 
Date: lo'endjnq JO.}.. 7// if 



Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No. 110013-TP Date Docketed: 01/0S/2011 Title: Request for submissi on of proposals for relay service, 
begi nning in June 2012, for the deaf, hard of hearing, 
deaf/bl ind, or speech impai red, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: ___ _ Expiration: 
Last Day to Suspend: 

Referred to: AFD AIT APA CAO CLK DET ECO ENG GCL IDM 
("()" indi cates OPR) X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413- 6770 

Due Dates 

(TEL 
X 

OPR Staff B Casey, S Deas Q80 Current CASR revision level Previous Current 
C Hinson B Salak 
C Williams 1. RFP Issued 

2. Monitor Docket 
3 . FAR Notice Fil ed 
4. TASA Meeting 
s. Close Docket or Revise CASR 
6. 
7. 

Staff Counsel P Page 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20 . 
21. 
22. 
23 . 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearinq 30 . 
and/or decidi ng this case: 31 . 

32. 
Full Commission _x_commission Panel 33. -Hearing Examiner Staf f 34 . - - 35. 
Date filed with CLK: 09/30/2014 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Compl etes Ass1gnments are as follows: 

- H eanng 1cer s Off" ( ) 
Commissioners Hrg Staff 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or CommlSSloner is Panel Chai r man : 
the i dentical panel decides the case. 
Where one Commissioner, a Heari ng Examiner or a Staff Member is 
assigned the ful l Commission decides t he case. 

PSC/CLK015-C (Rev . 07/12) * COMPLETED EVENTS 

GH 

Prehearin Officer 
Commissioners 

BL BW 

Approved: 
Date: 

SAME 11/ 29/2011 
06/29/ 2012 06/ 28/2013 

SAME 10/10/2014 
SAME 10/ 30/2014 

07/01/2014 06/01/2015 

ADM 



Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Offici al Filing Date: ----
Last Day to Suspend: 

Referred to: 
("()" indicates OPR) 

AFD 

Expiration: 

AIT APA CAO CLK DET ECO ENG GCL 
I X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413-6770 

!OM (TEL 
X 

Due Dates 

OPR Staff 8 Casey, S Deas ~ Current CASR revision level 
e_ Hinso_n 8 Salak 
C Williams 1. RFP Issued 

2. Monitor Docket 
3. FAR Notice Filed - TASA 
4. Staff Recommendation 
5. TASA Meeting 
6. Agenda 
7. Transcript of TASA Mtg. 

Staff Counsel C Miller, P Page 8. PAA Order 
9. Consummating Order if No Protest 

OCRs 10. Cl oc;p llockP"t or RPvi c;p CASR 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission -X_Commission Panel - 33. 
Hearing Exami ner Staff 34. 

- -
35. 

Date filed with CLK: 04/07/2014 36. 
37. 

Initials OPR 38. 
Staff Counsel 39. 

40. 
Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- H eanng 1cer s Off' ( ) Prehearing 0 ff 
Commissioners Hrg Staff Commissioners 

Exam 
ALL I GH I ED I 81 I 8L I 8W 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 07/12) <' COMPLETED EVENTS 

GH I ED I 8I I 8L 

I I X I 
Approved: 
Date: 

Previous Current 

SAME 11/29/2011 
06/29/2012 06/28/2013 

SAME 04/11/2014 
SAME 04/24/2014 
SAME 04/25/2014 

05/08/2014 05/09/2014 
SAME 05/09/2014 

05/28/2014 05/29/2014 
06/23/2014 06/24/2014 
07/01/2014 06/01/2015 

icer 
ADM 

I 8W 

I 



Case Assignment and Schedul i ng Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request fo r submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing , 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: ___ _ Expiration: 
Last Day to Suspend : 

Referred to: AFD AIT APA CAO CLK DET ECO ENG GCL IDM (TEL 
("()" indicates OPR) X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJEG TO REVISION. 
S!aff Assignments FOR UPDATES CONTAG THE RECORDS SEGION:(BSO) 413-6770 

Due Dates 
OPR Staff 8 Casey, S Deas ~ Current CASR revision level Previous 

C Hinson 8 Salak 
C Williams 1. RFP Issued SAME 

2. Monitor Docket 06/29/2012 
3. FAR Notice Filed - TASA SAME 
4. Staff Recommendation SAME 
5. TASA Meeting SAME 
6. Aqenda SAME 
7. Transcript of TASA Mtg. SAME 

Staff Counsel C Miller, P Paqe 8. PAA Order SAME 
9. Consummating Order if No Protest SAME 

OCRs 10. Close Docket or Revi se CASR 07/ 01/2014 
11. 
12. 
13. 
14. 
15 . 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28 . 
29 . 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ~Commission Panel 33. -Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 02/27/ 2014 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Compl etes Ass1gnments are as follows: 

- H eanng 1cer s Off. ( ) h Pre ear1ng 0 ff. 1cer 
Commissioners Hrg Staff 

Exam 
ALL I GH I ED I 8I I 8L I 8W 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairma 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member i s 
assigned the full Commission decides the case. 

n: 

PSC/CLK015-C (Rev. 07/12) * COMPLETED EVENTS 

Commissioners ADM 

GH I ED I 8I I 8L I 8W 

I I X I I 
Approved: {-/ f-1-) 17J_) 
Date: 02/27/2014 

Current 

11/29/2011 
06/28/2013 
04/11/2014 
04/24/ 2014 
04/ 25/2014 
05/ 08/2014 
05/ 09/2014. 
05/28/2014 
06/ 23/2014 
06/ 01/2015 



Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Offi ce of Commission Clerk 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request fo r submi ssion of proposals for r elay service, 
beginning in June 2012, for t he deaf, hard of hear i ng , 
deaf/ blind , or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: --------
last Day to Suspend: 

Referred to: 
("()" indicates OPR) 

AFD 

Expiration : 

AIT APA CAO CLK DET ECO ENG GCL 
X 

Secti on 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19 ;B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJEa TD REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SEaiON:(850) 413- 6770 

10M (TEL 
X 

Due Dates 
OPR Staff B Casey, S Oeas ~ Current CASR revision level 

C Hinson B Salak 
C Williams 1. RFP Issued 

2. Monitor Docket 
3. FAR Notice Fi led - TASA 
4. TASA Meeting 
s. Transcri pt of TASA Mtg. 
6. Close Docket or Revise CASR 
7. 

Staff !:;Qun~~l C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14 . 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23 . 
24. 
25. 
26 . 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ~Commissi on Panel - 33. 
Hearing Exami ner Staff 34. - - 35. 
Date filed with CLK : 02/21/2014 36. 

37. 
Initial s OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hear1ng 0 ff icer s ( ) Preheari ng 0 ff icer 
Commissioners Hrg Staff Commissioners 

Exam 
ALL I GH I ED I BI I Bl I BW GH I ED I BI I BL I BW 

X I I I I I 
Where panel s are ass1gned the sen1or Comm1ss1oner is Panel Chairman : 
the identical panel decides the case. 
Where one Commissioner , a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case . 

PSC/CLK015-C (Rev. 07/12) ~ COMPLETED EVENTS 

I I X I I 

Approved : 
Date: 

Previous Current 

SAME 11/29/2011 
06/ 29/2012 06/28/2013 

SAME 04/11/2014 
SAME 04/25/2014 
SAME 05/09/2014 

07/ 01/2014 06/01/2015 

ADM 



Case Asstgament and Scheduling Re~L:lf 
~ 

Page 1 of 1 

Section 1 - Office of Commission CI!l!.. 

Docket No.llJlQl..t.re Date Docketed: (J.J.LP.JLlJUl Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hear1ng, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the F1ortda Telecommunications 
Access System Act of 1991. 

Off'lcia1 Filing Date:---
Last Day to Suspend: 

Referred to: 
("()" indicates OPR) 

Expiration: 

ADM APA 
I I 

CLK ECR CCL PIF (RAD) 
X I X 

~ctton 2 - QPR GQiple~~ and returns to CLK in 10 workdays. Time Schedule 
PrQgram f!!!Ji.u7e Al9;B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
i.tittf_&~...m.t:.s. FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

sse 
X 

Due Oates 
OPR 5t~ff []] Current CASR revision 1eve1 Previous Current 

1. 
2. 
3. 
4. 
s. 
6. 
7. 

£U[t_(ounse7 8. 
9. 

10. 
~ 11. 

12. 
13. 
14. 
H. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
zs. 
26. 
Zl. 
28. 
29. 

Recommended assiqnments for hearinq JO. 
and/or decidinq this case: Jl. 

32. 
Fu17 Commission - Commission Panel - 33. 
Hearing Examiner Staff 34. - - JS. 
Date filed with CLK: 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

5~~tton 3 - Cha1rman Completes Assignments are as follows: 

- Hearing Officer(s) 
Commissioners Hrg Staff 

Exam 
AU I GH I ED I BI I BL I BW 

I I I I I 
Where panels are ass1gned the sen1or Commiss1oner is Panel Chairman: 
the identical pane1 decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the fu11 Commission decides the case. 

PSC/CLKQ15-C (Rev. 04/07) * COMPLETED EVENTS 

GH 

Pre ear1ng 1cer h Off' 
Commtss toners ADM 

I ED I BI I BL I BW 

I I I I 
Approved: 
Date: 

- ·- ······--········· --··-··---------------~--



~Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commassion Clerk 

Docket No. 110013-TP Date Docketed: 01/0S/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR GCL PI F (RAD) sse 
("Q" indicates OPR) X I X X 

Section 2 - OPR CQ!Dletes and returns to CLK in 10 workdays. Tj-e Schedule 
fr:Q9r~m Modul~ A19;Bll WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING OOCUfiiENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

St~ff As5igomeot5 FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413 -6770 

Due Dates 

OfR Staff B Casey, R Kennedy ~ Current CASR revision level Previous 

1. Revised CASR Due 
2. 
3. 
4. 
5. 
6. 
7. 

SUff 'QU[!S~l C Miller a. 
9. 

10. 
~ (SSC) R Moses 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22 . 
23 . 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqn~nts for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Colllftission ~Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 01/20/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Assignments are as follows: 

- Hearing Officer(s) 
Commissioners Hrg Staff 

Exam 
ALL I Qt I ED I BI I BL I BW 

X I I I I I 
Where panels are assigned the sen1or Commissioner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Colllftission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

0 

GH 

NONE 

Pre ear1nq 0 1cer h ff " 
Conm1ssioners ADM 

I ED I BI I BL I BW 

I I X I I 
Approved: 
Date: 01120/2011 ' 

Current 

Ol/01/2011 



~ Case 4ssignment and Scheduljnq Record ~ Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No.UOOB-IP Date Docketed: 01/0S/ZOll Title: Request for submission of proposals for relay servi ce, 
beginning i n June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other imple.mentation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System 4ct of 1991. 

Official Filing Date: ---
Last Day to Suspend: 
Referred to : 
("Q" indicates OPR) 

Expiration: 

ADM APA CLK ECR CCL PIF (RAD) 
X I X 

Section 2 - QPR Completes and returns to CLK in 10 workdays. Time Schedule 
PrQgram ~~y]g A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Stiff As~ign~Dt~ FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413-6770 

sse 
X 

Due Dates 
QPR Staff B Casey, R Kennedy [!] Current CASR revision level Previous 

1. Staff Recommendation 
2. Agenda 
3. Bidder's Conference 
4. Revised CASR Due 
s. 
6. 
7. 

Stiff CQU!l:i~] C Miller 8. 
9. 

10. 
!KB.i 11. 

12. 
13. 
14 . 
IS. 
16. 
17. 
18. 
19. 
20 . 
21. 
22. 
23 . 
24. 
25. 
26. 
27. 
28. 
29 . 

Recommended assignments for hearing 30. 
a.nd/or deddinQ this case: 31. 

32. 
Full COIIIIIission _x_ C0111nission Panel - 13. 
Hearing Examiner Staff )4. - - 35. 
Date filed with CLK: 03/16/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Section 3~airman Completes Ass1gnments are as fol lows: 

- Hearinq Officer(s) 
CO!IIIIi ssioners Hrg Staff 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the f ull Commission decides the case. 

PSC/CLKOlS-C (Rev. 04/07) * COMPLETED EVENTS 

GH 

SAAE 
SAM£ 
SAAE 
SAAE 

h i f. Pre ear l!!l Of 1cer 
Conmissioners ADM 

I ED I BI I BL I BW 

I I X I I 
Approved: 
Date: Ol/16/2011 \ 

Cur rent 

OJ/24/2011 
04/0S/2011 
OS/05/2011 
06/01/2011 



Case Assignment and Scheduling Record~ Page 1 of 1 

Section 1 - Office of Commission Clert 

Docket No. 110013-TP Date Docketed: QlLQU2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: ---
Last Day to Suspend: 

Referred to: 

E~epiration: 

ADM APA 
("Q" indicates OPR) I 

S1:s:tion 2 - OPR Conpletes and returns to CLX in 10 workdays. 

CLK ECR GCL PIF (RAO) 
X I X 

Time Schedule 
PrQgram Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PU.NNING OOCU/IfENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff A~sign~nt~ FOR UPDATES CONTACT THE RECORDS SECTION: (ISO) 413- 6770 

sse 
X 

Due Dates 

Of!R Staff B Casey, R Kennedy ~ Current CASR revision level 

1. Staff Recommendation 
2. Agenda 
3. Bidder's Conference 
4. Revised CASR Due 
5. 
6. 
7. 

Staff Couns~ C Miller 8. 
9. 

10. 
~ 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or decidinA this case: 31. 

32. 
Full Comnission ..X. Conrnission Panel - 33. 
Hearing ExaMiner Staff 34. - - 35. 
Date fi led with CLK: 03/21/2011 36. 

37. 
I nitials OPR 38. 

Staff Counsel 39. 
i40 

Section 3 - Cha1rman Comletes Ass1gnments are as follows: 

- Hearing Officer(s) 
Commissioners Hrg Staff 

Exam 
ALL I GH I EO I BI I BL I BW 

X I I I I I 
Where panels are assigned the sen1or Comm1ss1oner is Panel Chairman: 
the i denti cal panel decides the case. 
Where one Commissioner, a Hearing ExaNiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

GH 

P h Offi re ear1ng cer 
Commissioners 

J ED J BI I BL I BW 

I I X I I 

Previous Current 

03/24/ 2011 04/14/2011 
04/05/2011 04/26/2011 
05/05/2011 OS/20/2011 
06/01/2011 07/22/ 2011 

ADM 



Case AsSi gnment and s~hedul inq ReCOrd - - Page 1 of 1 

Section 1 - Office of Comnrission Cler . 

Docket No.ll0013-JP Date Docketed: ~1/0S/2011 Title: Request for submission of proposals for rel ay service, 
beginning i n June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired. and other implementation 

Company: Telephone Companies matters in compl i ance with the Florida Telecol!llllnications 
Access System Act of 1991. 

Official Filing Date: ---
Last Day to Suspend: 
Referred to: 
("Q" indiates OPR) 

Expiration: 

ADM APA CLK ECR GCL PIF (RAD) 
X I X 

Section 2 - OPR CO!!p]ete:~ and retums to CLK in 10 workdays. TiM 5chedul e 
P~ra• Modyl~ Al9;Bll WARNING: 711IS SOIEDULE IS AN INTERNAL PLANNING DOCUNENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Stiff A~~jq~nt~ FOR UPDATES CONTACT 711E RECORDS SECTION: (8SO) 4lJ-6770 

SRC 
X 

Due Oates 
OPR Stiff B casey, R Kennedy [!] Current CASR revision level 

1. Staff Recommendation 
2. Agenda 
1. Monitor Docket - to remain open 
4 . 
s. 
6. 
7. 

S~ff Counsel c Miller 8. 
9. 

10. 
OCRs 11. 

12. 
B. 
14. 
lS. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
21. 
24. 
2S. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: n. 

32. 
Full Co~~~nission _LCo~~~nission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 08/22/2011 16. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearina Officer(s) Pre eanng 0 1cer h ff' 
Comissioners Hrg Staff C0111nissioners 

Exam 
ALL I GH I ED I BI I BL I BW Qt I ED I BI I Bl I BW 
X I I I I I I I X I I 

Where panels are ass1gned the sen1or Conrniss1oner is Panel Chairman: 
the identical panel decides the case. 

Previous 

SAME 
SAME 
SAME 

ADM 

Where one Commissioner. a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

Approved: 
Date: 08/22/2011\ 

PSC/ClKOlS-C (Rev. 04/07) * COMPLETED EVENTS 

CUr rent 

OS/24/2011 
09/0S/2011 
09/09/2011 



~Case Assignment and Schedul i ng Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No.llOOB-TP Date Docketed: 01/05/2011 Title: Request for submission of proposal s for r elay service , 
beginning in June 2012, for the deaf, hard of hear i ng, 
deaf/blind , or speech impaired, and other implementati on 

Company: Tel ephone Companies matters in compl i ance wi t h t he Fl or ida Tel ecommunications 
Access System Act of 1991. 

Offici al Filing Date: ___ _ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR CCL PIF (RAD) SRC 

("()" i ndicates OPR) X I X X 

Section 2 - OPR Compl etes and returns to CLK in 10 workdays . Time Schedul~ 

fcQg[il!!l t12dY]~ A19;Bll WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING OOCUMENT 

IT IS TENTATIVE AND SUBJEIT TO REVISION. 

S~iff a~~jgnmen1~ 
FOR UPDATES CONTAIT THE RECORDS SECTION:(ISO) 413-6770 

Due Dates 

OPR Stiff B Casey, R Kennedy ~ Cur rent CASR revision level Previous Current 

1. Staff Recommendation 01/24/2011 09/08/2011 

2. Agenda 09/01/2011 09/20/2011 

3. Monitor Docket - to remain open 09/09/2011 09/21/2011 

4. 
5. 
6. 
7. 

S.Uf.f._C9t.~ns]_ C Miller 8. 
9. 

OCRs 10. 
11. 
12 . 
13 . 
14. 
15 . 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assi~nments for hear i nq 30. 
and/or decidi nq this case: 31. 

32. 
Full Conlnission _!._Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date fi l ed with CLK: 08/24/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rmqp~~~ Assignments are as follows: 

- Hearinq Officer (s) h ffi Pre ear ng 0 cer 

Collllli ssioners Hrg Staff Cocwni ss1 oners ADM 
Exa11 

All I Qt I ED I BI I Bl I BW GH j ED I BI I Bl I BW 

X I I I I I 
Where panels are assigned the sen1or Commiss1oner is Panel Chairman: 
t he identical panel deci des the case. 
Where one Commissioner, a Hearing Exami ner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) • COMPLETED EVENTS 

I I X I I 
Approved: 
Date: 

~~\N--.-~ 
@ending ' 

'\ -"'1- \\ 



Case Assignment and Schedulin~QQrd Page 1 of 1 

~n 1 - Office of Commission Clerl 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title : Request fo r submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind , or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: ---
Last Day to Suspend: 
Referred to: 
( .. 0" indicates OPR) 

Expiration: 

ADM APA 
I I 

CLK ECR Gel PIF (RAD) 
X I X 

SKUon Z - CWR Co!l!pletes and returns to Clk in 10 ~rkdays. 
f rggram Mocfl.tl.i A19;Bll WARNING: THIS SCHEDiJLE IS AN INTERNAL PLANNING IXXU!fENT 

IT IS TENTATIVE AND SlJBJECT TO REVISION. 
Staff As~ignments FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413-6770 

SRC 
X 

Due Dates 
OPR Staff B casey, R kennedy ~ Current CASR revision level Previous Current 

1. Monitor Docket - to remain open 09/09/2011 09/21/2011 
2. Staff Workshop 
3. 
4. 
5. 
6. 
7. 

~~ff C2uo~e] C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
zz . 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission _!_ Commission Pane 1 - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 08/24/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Chairman Completes Ass1gnments are as follows: 

- Hearing Officer(s) 
COII'IIIi ssi oners Hrg Staff 

Exam 
All I GH I ED I BI I BL I BW 
X I I I I I 

Where panels are assigned the sen1or Commiss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Comnissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides t he case. 

PSC/CLK01S-C (Rev. 04/07) • COMPLETED EVENTS 

GH 

NOHE 10/21/2011 

p eh 1 ff' r ear ng 0 1cer 
Co~~W~issioners ADM 

I ED I BI I BL I BW 

I I X I I 
Approved: G:.-~\ ~ 
Date: 9.UOZIZ2U < 

<:. c::, '+-~ 



~ Case Assignment and Scheduling Record ~ Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No. 110013- IP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning i n June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech ;,..,aired, and other i,..,lementation 

Company: Telephone Companies matters in compl i ance with the Florida Telecommuni cations 
Access system Act of 1991. 

Official Filing Date : ---
Last Day to Suspend: 

Referred to: 
("Q" indicates OPR) 

Expiration: 

ADM APA 
I I 

CLK ECR CCL PIF (RAD) 

X I X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 

~rogr:am MQg~]~ A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

£t~ff A~~jgoment~ 
FOR UPDATES CONTACT THE RECORDS SECTION:(6SO) tflJ- 6770 

SRC 
X 

Due Dates 

OPR Sliff B Casey, L Kin_ll [I] Current CASR revision level 
8 Salak C Williams 

1. Monitor Docket - to remain open 
z. Staff Workshop 
3. Transcript (Workshop) 
4. Staff Recommendation 
5. Agenda 
6. 
7. 

Staff 'Qunsel C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
zs . 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ..X.. Com ission Panel - 33 . 
Hearing Examiner Staff 34. - - 35. 
Date filed with CUK: 10/ 03/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39 . 
40. 

Sect1on 3 - Cha1rman Compl e1;es Ass1gnme.nts are as follows: 

- Hearing Officer(s) h i ffi Pre ear ng 0 cer 

Commissioners Hrg Staff Com issioners 
Exam 

All I GH I ED I BI I Bl I BW GH I ED I BI l Bl j BW 

X I I I I I 
Where panels are assigned t he senior Commiss1oner i s Panel Chai rman : 
the identical panel decides the case. 

I I X I J 
Approved: 

Previous Current 

09/09/2011 09/21/2011 

10/21/2011 10/25/2011 
SAlliE 11/04/2011 
SAlliE 11/09/2011 

SAME 11/22/2011 

ADM 

~ere one COI!IIrissioner, a !tearing Examiner or a Staff Metlber is 
assigned the full Commission decides the case . 

Dat e : 10/0l/2011 t. ~ ~ ~ 

PSC/CUK01S-C (Rev. 04/07) * COMPLETED EVENTS 



~Case Assignment and SCheduling Re~ 

section 1 - Office of Commission Clerk 

Page 1 of 1 

Docket No. 110013-IP Date Docketed: 01/0S/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of bearing, 

.deaf/blind. or speech impaired, and other implementation 
Company: Telephone Conpanies matters in compliance with the Florida Telecommunications 

Access System Act of 1991. 

Official Filing Date:---
Last Day to Suspend: 
Referred to: 
("Q" indicates CPR) 

Expiration: 

ADM APA 
I I 

CLK ECR CCL PIF (RAD) 
X I X 

section 2 - . oeR CO.letes and returtts to CLK in 10 workdays. TI• Schedule 
ProgrM Module A19;Bll WARNING: THIS SCHEOOLE IS AN INTERNAL PLANNING DOCIJifENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
St~ FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

SRC 
X 

Due Oates 
QPB ~tiff B casey, L King [!] Current CASR revision level 

8 Salak C Willialll'i 
1. Monitor Docket - to remain ooen 
2. Staff Workshoo 
3. Transcript (Workshop) 
4. Staff Recommendation 
5. Agenda 
6. 
7. 

Staff {.;QI!!l~~l C Miller 8. 
9. 

OCRs 10. 
11. 
u. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Cotmrission ..,LCOIIIIIission Panel - H. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 10/03/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

sec!;1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearing Officer(s) h ffi Pre earinq 0 cer 
Comrissioners Hrg Staff Conni ssi oners 

Exam 
All I GH I ED I BI I BL I BW GH I ED I BI I Bl I BW 

X I I I I I 
Where panels are ass1gned the senior Commiss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLk015-C (Rev. 04/07) * COMPLETED EVENTS 

I I X I I 
Approved: 
Date: 

Previous Current 

09/09/2011 09/21/2011 
SNIE 10/21/2011 
SNIE 11/04/2011 
SNIE 11/09/2011 
SAME U/22/2011 

ADM 



ease AsSignment and Scheduling Record Page 1 of 1 -
Secti on 1 - Office of Commission Clerk 

Docket No. 110013-TP Date Docketed: 01/0S/2011 Title: Request for sublllission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Conpany: Telephone Companies ~tters in compliance with the Florida TelecoMmUnications 
Access System Act of 1991. 

Official Filing Date: ___ _ Expiration: 
Last Day to Suspend: 

'i\efel'l'eO '=o~ 'Et'R Ct\. Plf. (AA'I:I) 

X I X 
("0" i nd'fates Of!!O I I 
~ and retums to cue in 10 workdays. I1• Sch!stldt 

PrQQram tf2dul e Al9; Bll WARNING: niiS SOIEDULE IS AN I NTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJEG TO REVISION. 

St~ff ~~jqomeot~ 
FOR UPDATES CONTAG niE RECORDS SEGION: (&SO) 413-6770 

Due Dates 

X 

Q~B St!lff B Casey, K Bloom W Current CASR revision level Previous Current 

l Kino . R Salak 
c Willi alliS 1. RFP Issued 

2. Proposals In Response to RFP Due 
3. Monitor Docket - to remain open 
4 . 
5. 
6. 
7. 

:itilff CQYD~ll C Hi ller a. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
13. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
za. 
29. 

Recommended ass1qnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ACommission Panel - 33. 
Hearing Examiner Staff 34. - - 3S. 
Date filed with CLK: _1113012011 36. 

37. 
Initials OPR 38. 

Staff Counsel ]9. 
40. 

Section 3 - Chairman Comuletes Assignments are as follows: 

- Hearing Officer(s) 
Commissioners Hrg Staff 

Exam 
All I Gt l ED .I BI I Bl I BW 

X I J I I I 
' Where panels are ass1gned t he senior Commiss1oner is Panel Chairman: 

the identical panel decides the case. 
Where one Comnissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) • COMPLETED EVENTS 

Gt 

P eh Offi r eann!l 
Commissioners 

I ED I BI I Bl 

I I X I 
Approved: 
Date: 

SAME 11/29/2011 
SAI'IE 12/22/2011 

09/09/2011 06/29/2012 

cer 
ADM 

I BW 

I 



-we AsSign~ot ~od Scheduling ~ Page 1 of 1 

~n 1 - Office of Commission Clerk 

Docket No . 110013-TP Date Docketed: 01/0S/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

Official Filing Date: ---
Last Day to Suspend: 
Referred to: 
("0" indicates OPR) 

Expiration: 

ADM APA 

I I 
CLK OED ECR GCL PIF 

X I 
~and returns to CLJ( in 10 workdays . 
~~ A19;Bll WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING OOCUHENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff As~jgoment~ FOR UPDATES CONTACT THE RECORDS SECTION: (BSO) 413-6770 

(RAD) 
X 

Due Dates 

SRC 
X 

OPB Sti\ff B Casey, K Bloom [lJ Current CASR revision level Previous Current 
L Kina B Salak 
C Williams 1. RFP Issued 

2. Proposals In Response to RFP Due 
3. Staff Recommendation 
4. Agenda 
s. Monitor Docket - to remain open 
6. 
7. 

Uiff CQ!!n~~l C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15 . 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24 . 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or dec1dinq this case: 31. 

32. 
Full Conmi ssion _!.. Conmission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 12/07/2011 36. 

37. 
I nitials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - (haJr~n Completes Ass1gnments are as follows : 

- Hearing Officer(s) Pre ear nq 0 1cer h 1 ff' 
Conmissioners Hrg Staff Conmissioner s 

Exam 
ALL J GH I ED I BI I BL I BW GH I ED I BI I BL I BW 

X l I I l I I I X I I 
Where panels are assigned the senior Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 

SAME 
SAlE 
NOHE 
NOHE 

09/09/2011 

ADM 

Where one Commissioner, a Hearing Exami ner or a Staff Member is 
assi gned t he full Commission decides t he case. 

Approved: 
Date : 12/07L2011~ 

PSC/CLKOlS -C (Rev. 04/07) * COMPLETED EVENTS 

11/29/2011 
12/22/2011 
02/02/2012 
02/14/2012 
06/29/2012 



- Case Assiqryment an,d Scheduling Record Page 1 of 1 

~n 1 - Otfice of CQtlllfftsston C1ert. 

Docket No. 110013-TP Date Docketed: QlLQUZOll T1t1e: Request for submission of proposals for relay service, 
beginning in June 1011, for the deaf, hard of hearing, 
deaf/blind, or speech 1mpa1red, and other 1mp1ewentation 

Company: Telephone Companies matters in compliance wtth the F1or1da Te1ec0fff111Unications 
Access System Act of 1991. 

Official Fi1ing Date: ---
Last Day to Suspend: 
Referred to: 
("()" indicates OPR) 

Expiration: 

AD1f APA 
I I X 

CLK OED ECR GCL PIF 
X I 

~ Z- on. Cc!MZet.:s and returns to CLK 1n 10 workdays. .T1M Scltedu1c 

ProorM. /fod!J.lfl A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 
IT IS TENTATIVE AND SUBJECT TO REVISION. 

S.tat.t. AuiaTM~ents FOR UPDATES CONTACT THE RECORDS SECTION:(ISO) 4H-6710 

(RAD) 
X 

Due Dates 

SRC 
X 

OPB. S.t.aff 8 Casey, L King [!]CUrrent CASR revision ·1eve1 Previous Current 

8 Salak. C Wi71iiJ111s 
1. RFP Issued 
z. MOnitor Docket - to re.atn ooen 
J. 
4. 
s. 
6. 
7. 

mtf. eouas.e.1 C N117er 8. 
9. 

OCRs (APA) C Prl!5. twood. 10. 
11. 
12. 
lJ. 
14. 
lS. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
21. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinR this case: Jl. 

32. 
Fu17 eon.1ssion .A_ Comt~~ission Panel - JJ. 
Hearing EXaminer Staff 34. - - ]5. 

Date filed with CLK: 06/Z0/2012 36. 
17. 

Initials OPR 38. 
Staff Counsel 39. 

40. 
$ect1on 3 - Cbairmaa Copp1etes . Ass1gnments are as follows: 

- Hearing Off1cer(s) 
Canm1sstoners Hrg Staff 

ExlJ/11 
AlL 1 BI I ED I CH I BL I Bit' 

X j J I I I 
Where panels are assigned the senior Commissioner is Panel Chairman: 
the identical panel decides the case. 
~ere one CO..iss1oner, a Hearing Examiner or a Staff Member is 
assigned the fu11 C~ission decides the case. 

PSC/CLKOlS-C (Rev. 04/07) " COftrPLETEO EVENTS 

BI 
X 

P h 1 Off" re ear ng 1cer 
Comtllisstoners 

I ED I GH I BL I Bit' 

I I I I 
Approved: 
Date: 

SANE 11./19/ZOll 
06/29/ZOlZ 06/ZI/ZOJJ 

ADN 

I 



Case Assignme.nt and Schedu);ng Record Page 1 of 1 

Sectjon 1 - Offke of Cormdssj on Oerk 

Docket No.ll0013-TP Date Docketed: 01/05/2011 THle: Request for sub11dssion of proposals for relay servke, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compl iance with t he Florida Tel ecommunications 
Access System Act of 1991. 

Official Filing Date: ----
Last Day to Suspend: 

Referred to: 
(" ()" indicates OPR) ( 

AFD AIT APA CAO CLK DET ECO ENG GCL 
I X 

Section 2 - OPR (ol!l)letes and returns to CLK in 10 workdays . Time Schedul e 
~I:Q!Ir:am MQ!,!ule A19;Bll WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff A~~l9D~D~I FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413- 6770 

IDM 

Due Dates 

(TEL 
X 

QPR S~aff B Casey, S Deas [!] Current CASR revi s ion level Previous Current 
C Hinson. B sa·lak 
C Williams l. RFP Issued SAME 

2. Monitor Docket 06/ 29/2012 
3 . aose Docket or Revi se CASR NONE 
4. 
5 . 
6. 
7. 

SUff ~~~D ~!:l C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13 . 
14. 
15 . 
16. 
17 . 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28 . 
29. 

Recommended assignments for hearing 30 . 
and/ or deciding this case: 31. 

32. 
Full Cormdssion ..!.. Corrrni s s ion Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 04/1712013 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

SectJOD 3 - (ba1rman Completes Ass1gnments are as follows: 

- Hearing Officer(s) 
Corrrnissioners Hrg Staff 

Exam 
ALL I BI I ED I GH I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or CommJss1oner is Panel Chairman : 
the identical panel decides the case . 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 07/12) k COMPLETED EVENTS 

BI 
X 

P h Off' re ear1ng Jeer 
Corrrnissioners ADM 

I ED I GH I BL I BW 

I I I I 
Approved: BI/TW 
Date: 04/ 17/2013 

11/ 29/ 2011 
06/ 23/2013 
07/01/ 2014 



• Case Assignment and Scheduling Record 

Se~tion 1 - Office of Commission C7e- e Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

SCANNED 
Official Fi7ing Date: ___ _ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR CCL PIF (RAD) sse 
("()" indicates OPR) X . X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413 -6770 

Due Dates 

OPR Staff [QJ Current CASR revision level Previous Current 

1. 
2. 
3. 
4. 
5. 
6. 
7. 

Staff Counse 1 8. 
9. 

10. 
OCRs 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Fu11 Commission - Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Heannq orr · () 1cer s 
Commissioners Hrg Staff 

Exam 
ALL I GH I ED I BI I BL I BW 

I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the fu17 Commission decides the case. 

PSC/CLK015- C (Rev. 04/07) * COMPLETED EVENTS 

GH 

p h re eanng orr· 1cer 
Commissioners ADM 

I ED I BI I BL I BW 

I I I I 
Approved: 
Date: 



---- - --- ----------------------------

~Case Assignment and Scheduling Record~ 

Section 1 - Office of Commission Clerk111' ,..r 
Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing , 
deaf/blind , or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991 . 

Official Filing Date: ----
Last Day to Suspend: 

Referred to: 
("()" indicates OPR) 

Expiration: 

ADM APA 

Section 2 - OPR Completes and returns to CLK in 10 workdays. 

CLK ECR 

SCANNED 

GCL PIF (RAD) sse 
X I X X 

Time Schedule 
Program Module A19;B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413-6770 

Due Dates 
OPR Staff B Casey, R Kennedy [QJ Current CASR revision level Previous Current 

1. Revised CASR Due NONE 03/01/2011 
2. 
3. 
4. 
5. 
6. 
7. 

Staff Counsel C Miller 8. 
9. 

10. 
OCRs (SSC) R Moses 11. 

12. 
13 . 
14. 
15. 
16. 
17 . 
18. 
19. 
20 . 
21. 
22. 
23 . 
24. 
25. 
26 . 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission l Commission Panel - 33. 
Hearing Examiner Staff 34. - -

35. 
Date filed with CLK: 01/20/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- H eanng 1cer s Off' ( ) Prehearing 0 ff icer 
Commissioners Hrg Staff Commissioners ADM 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

GH I ED I BI I BL I BW 

I I X I I 
Approved: 
Date: 01/20/2011 ' 



Case Assignment and Scheduling Record~ 

Section 1 - Office of Commission Cler- • 

Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

SCANNED 
Official Filing Date: ---
Last Day to Suspend: 

Referred to: 
("()" indicates OPR) 

Expiration: 

ADM APA CLK ECR CCL PIF (RAD) 
X I X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413-6770 

sse 
X 

Due Dates 
OPR Staff B Casey, R Kennedy [!] Current CASR revision level Previous 

1. Staff Recommendation 
2. Agenda 
3. Bidder's Conference 
4. Revised CASR Due 
s. 
6. 
7. 

Staff Counsel C Miller 8. 
9. 

10. 
OCRs 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32 . 
Full Commission ..x_ Conmission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 03/16/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39 . 
40 . 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Heannq 0 1cer s ff" ( ) 
Conmissioners Hrg Staff 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or Conm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Conmissioner, a Hearing Examiner or a Staff Member is 
assigned the full Conmission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

GH 

SAME 
SAME 
SAME 
SAME 

p h re eanng Off" 1cer 
Conmissioners ADM 

l ED l BI l BL J BW 

l l X _l J 

Approved: 
Date: 03/16/2011 \ 

Current 

03/24/2011 
04/05/2011 
05/05/2011 
06/01/2011 



Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/0S/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired , and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

SCA NED 
Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR CCL PIF (RAD) sse 
("()" indicates OPR) X X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays . Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
~taff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413- 6770 

OPR Staff 8 Casey, R Kennedy ~ Current CASR revision level 

1. Staff Recommendation 
2. Agenda 
3. Bidder's Conference 
4. Revised CASR Due 
s. 
6. 
7. 

Staff ~ounsel C Miller 8. 
9. 

10. 
OCRs 11. 

12. 
13. 
14. 
1S. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
2S. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ...!... Commission Panel - 33. 
Hearing Examiner Staff 34. - - 3S. 
Date filed with CLK: 03/23/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hear1nq 1cer s Off" ( ) 
Commissioners Hrg Staff 

Exam 
ALL I GH I EO I BI I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or Comm1sS1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case . 

PSC/CLK01S-C (Rev. 04/ 07) ~ COMPLETED EVENTS 

GH 

p h re ear1ng Off" 1cer 
Commissioners 

I ED I BI I BL I BW 

I I X I I 
Approved: 
Date: 

Due Oates 
Previous Current 

03/24/2011 04/14/2011 
04/05/2011 04/26/2011 
05/05/2011 05/20/ 2011 
06/01/2011 07/ 22/2011 

ADM 



Case Assignment and Scheduling Record 

Section 1 - Office of Co11111ission Cler- e Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, fo r the deaf, hard of hearing, 
deaf/blind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecoiii11Unications 
Access System Act of 1991. 

SCA ED 
Official Filing Date: Expiration: 
Last Day to Suspend : 

Referred to: ADM APA CLK ECR GCL PIF (RAD) SRC 
("()" indicates OPR) X X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
PrQgram Module A19;B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignmeot~ FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 411- 6770 

Due Dates 
OPR Staff B Casey, R Kennedy [I] Current CASR revision level Previous 

1. Staff Reco~~~~~endation SAME 
2. Agenda SAME 
3. Monitor Docket - to remain open SAME 
4. 
5. 
6. 
7. 

~taff ~ounsel C Miller 8. 
9. 

10. 
OCRs 11. 

12. 
13 . 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Reco~~~~~ended assignments for hearing 30. 
and/or deciding this case: 31 . 

32 . 
Full Co11111ission 2._ Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 08/22/2011 36. 

37 . 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman CQmpletes Ass1gnments are as follows: 

- H eanng 1cer s Off . ( ) p h re ear1ng Off . 1cer 
Commissioners Hrg Staff Co11111issioners ADM 

Exam 
ALL I GH I EO I BI I Bl I BW 

X I I I I I 
Where panels are ass1gned the sen1 or Comm1ss1 oner is Panel Chairman: 
the identical panel decides the case. 
Where one Co11111issioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) ~ COMPLETED EVENTS 

GH I ED I BI I Bl I BW 

I I X I I 
Approved: 
Date: 08/22/2011 \ 

Current 

08/ 24/ 2011 
09/ 08/ 2011 
09/09/2011 



~Case Assignment and Scheduling Record . 

Section 1 - Office of Connission ClerkW 

Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submission of proposals for relay ser vice, 
beginning in June 2012, for the deaf , hard of hearing , 
deaf/ bl i nd, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Teleconnunications 
Access System Act of 1991. 

SCANN D 
Official Filing Date: ----
last Day to Suspend: 

Refe rred to: 
("()" indicates OPR) 

Expiration : 

ADM APA CLK ECR CCL PIF (RAD) 
X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(8SO) 413- 6770 

SRC 
X 

Due Dates 
OPR Staff B Casey, R Kennedy ~ Current CASR revi sion level Previous 

1. Staff Recommendation 08/24/2011 
2 . Agenda 09/08/2011 
3. Monitor Docket - to remain open 09/09/2011 
4. 
5. 
6. 
7. 

Staff 'Qunsel C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30 . 
and/or deciding this case: 31. 

32 . 
Full Co11111ission ...X.. Connission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date fi l ed with CLK : 08/24/2011 36 . 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40 . 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearing Officer(s) Pre ear1ng 0 1cer h ff' 
Conni ssioners Hrg Staff Connissioners ADM 

Exam 
All I GH I ED I BI I BL I BW GH I ED I BI I Bl I BW 

X I I I I I I I X I I 
Where panel s are ass1gned the sen1or Conn1Ss1oner is Panel Chairman: 
the identi cal panel decides the case. Approved: S y..__\ ~~ 

Current 

09/08/2011 
09/20/2011 
09/21/2011 

Where one Connissioner, a Hearing Exami ner or a Staff Member is 
assigned t he full Co11111ission decides the case. Date: ..Pend iug 1 

~-1-\\ 
PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 



Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commission Cler~ ~ 
Docket No. 110013-TP Date Docketed: 01/05/2011 Titl e: Request for submission of proposals for relay service, 

beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind, or speech impaired , and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

S~ .ANNED 

Official Filing Date: ___ _ Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR CCL PIF (RAD) SRC 
("()" indicates OPR) X I X X 

Section 2 - OPR Compl etes and returns to CLK in 10 workdays. Time Schedul e 
Program Module A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413- 6770 

OPR Staff B Casey, R Kennedy ~ Current CASR revision level 

1. Monitor Docket - to remain ~en 
2. Staff Workshop 
3. 
4. 
5. 
6. 
7. 

Staff Counsel C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15 . 
16 . 
17. 
18. 
19. 
20. 
21. 
22 . 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission L Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 08/2412011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearing Officer(s) .. P h Off' re eanng 1cer 
Commissioners Hrg Staff Commissioners 

Exam 
ALL I GH l ED I BI I BL I BW GH I ED I BI I BL I BW 

X I I I I I I I X I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 

Due Dates 
Previous Current 

09/09/2011 09/21/2011 
NONE 10/21/2011 

ADM 

Where one Commissioner , a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

Approved: 
Date: 09/07/2011 " 

PSC/CLK015-C (Rev. 04/07) « COMPLETED EVENTS C-SQ-~ 



~Case Assignment and Scheduling Record~ 

Section 1 - Office of Commission Cler~ ,._, 

Page 1 of 1 

Docket No. 110013-TP Date Docketed : 01/05/2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/blind , or speech impaired , and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

sc NED 
Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR GCL PIF (RAD) SRC 
("()" indicates OPR) X X X 

Section 2 - OPR Completes and returns to CUK in 10 workdays. Time Schedule 
PrQgr~m Module A19;B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
S~aff Assignment~ FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413- 6770 

Due Dates 
OPR Staff B Casey, l King ~ Current CASR revision level Previous Current 

B Salak C Williams 
1. Monitor Docket - to remain open 09/ 09/ 2011 09/ 21/ 2011 
2. Staff Workshop 10/ 21/ 2011 10/ 25/ 2011 
3. Transcript (Workshop) SAME 11/ 04/2011 
4. Staff Recommendation SAME 11/09/2011 
5. Agenda SAME 11/22/2011 
6. 
7. 

SUff CQun~~l C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ...X. Commission Panel - 33. 
Heari ng Examiner Staff 34. - - 35. 
Date filed with CLK : 10/03/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- H eanng 1cer s Off" ( ) p h re eanng Off" 1cer 
Commissioners Hrg Staff Commissioners ADM 

Exam 
All I GH I ED I BI I Bl I BW 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Exami ner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

GH I ED I BI I Bl I BW 

I I X I I 
Approved: 
Date: 10/03/2011 (. ~ ~ ~ 



~Case Assignment and Scheduling Record~ 

Section 1 - Office of Commission Cler~ ~ 

Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/05/2011 Title: Request for submi ssion of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/ blind , or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991. 

SCA NED 
Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR GCL PIF (RAD) SRC 
C'()" indicates OPR) X X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING OOCUHENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
St~ff Assignme~t~ FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413 -6770 

Due Dates 
OPR Staff B Casey, L King ~ Current CASR revision level Previous 

B Salak C Williams 
1. Monitor Docket - to remain open 09/ 09/2011 
2. Staff Workshop SAME 
3. Transcript (Workshop) SAME 
4. Staff Recommendation SAME 
5. Agenda SAME 
6. 
7. 

SUff ~ounsel C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13 . 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ~Commission Panel 33. -Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 10/03/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearing 0 ff icer(s) Prehearing 0 ff icer 
Commissioners Hrg Staff Commissioners ADM 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are assigned the sen1or Comml SSloner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Exami ner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) ~ COMPLETED EVENTS 

GH I ED I BI I BL I BW 

I I X I I 
Approved: 
Date: 10/03/2011 \ 

Current 

09/21/2011 
10/21/2011 
11/04/2011 
11/09/2011 
11/22/2011 



Case Assignment and Schedul i ng Record Page 1 of 1 

Section 1 - Office of Co11111ission Cl er - e 
Docket No. 110013-TP Date Docketed: 01/ 05/2011 Title: Request for submi ssion of proposal s for relay service, 

begi nni ng in June 2012, for the deaf , hard of hearing , 
deaf/ blind, or speech impaired, and other implementation 

Company: Tel ephone Companies matters in compl iance with t he Florida Teleco11111Unications 
Access System Act of 1991. 

SCAN ED 
Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK OED ECR CCL PIF (RAD) SRC 
("()" indicates OPR) X I X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A19;B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (BSO) 413-6770 

Due Dates 
OPR Staff B Casey, K Bloom ~ Current CASR revision l evel 

I Kina B Salak 
C Williams 1. RFP Issued 

2. Proposal s In Response to RFP Due 
3. Monitor Docket - to remain open 
4. 
5. 
6 . 
7. 

Staff Coun~~l C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
15. 
16 . 
17. 
18. 
19. 
20 . 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments fo r hearinq 30. 
and/or decidinq this case: 31 . 

32 . 
Full Co11111i ssion .L Co11111ission Panel - 33. 
Hearing Exami ner Staff 34. - -

35. 
Date filed with CLK: 11/ 3012011 36. 

37. 
Initial s OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearina Officer(s) P h Off. re eanng 1cer 
Co11111issioners Hrg Staff Co11111issioners 

Exam 
ALL I GH I ED I BI I BL I BW GH I ED I BI I Bl I BW 

X I I I I I I I X I I 
Where panel s are ass1gned the sen1or Co111111SSloner is Panel Chairman: 
t he identi cal panel decides the case. 

Previous 

SAME 
SAME 

09/09/2011 

ADM 

Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned t he full Co11111i ss ion decides the case . 

Approved: 
Date: 11/30/2011 .. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

Current 

11/29/2011 
12/22/2011 
06/29/2012 



Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Conwnission Clera e 
Docket No. 110013-TP Date Docketed: 01/ 0S/2011 Title: Request for submission of proposals for relay service, 

beginning in June 2012, for the deaf, hard of hearing, 
deaf/ blind, or speech ifl1)aired, and other ifl1)lementation 

Cofl1)any: Telephone Cofl1)anies matters in compliance with the Florida Teleconwnunications 
Access System Act of 1991. 

Official Filing Date: 
last Day to Suspend: 

Referred to: 
(" ()" indicates OPR) 

Section 2 - OPR Completes 

Expiration: 

ADM APA CLK OED 

and returns to CLK in 10 workdays. 

SCANNED 

ECR GCL PIF (RAD) SRC 
X X X 

Time Schedule 
Program Module A19;811 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff A~~igo~nt~ FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413- 6770 

OPR St!lff B Casey, K Bloom [I] Current CASR revision level 
l Kina B Salak 
C Williams 1. RFP Issued 

2. Proposals In Response to RFP Due 
3. Staff Recommendation 
4. Aqenda 
s. Monitor Docket - to remain open 
6. 
7. 

Staff Couo~e] C Miller 8. 
9. 

OCRs 10. 
11. 
12. 
13. 
14. 
1S. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
2S. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission lConwnission Panel - 33. 
Hearing Examiner Staff 34. - - 3S . 
Date filed with CLK: 12/07/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Heanng 0 1cer s ff' ( ) h Pre ear1ng 0 ff icer 
Commissioners Hrg Staff Commissioners 

Exam 
All I GH I ED I BI I Bl I BW 

X I I I I I 
Where panels are ass1gned the sen1or Conwn1ss1oner is Panel Chairman: 
t he identical panel decides the case. 
Where one Conwnissioner , a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK01S -C (Rev. 04/07) * COMPLETED EVENTS 

GH I ED I BI I Bl I BW 

I I X I I 
Approved: 
Date: 

Due Dates 
Previous Current 

SAME 11/29/ 2011 
SAME 12/ 22/ 2011 
NONE 02/ 02/ 2012 
NONE 02/ 14/ 2012 

09/ 09/ 2011 06/ 29/ 2012 

ADM 



Case Assignment and Schedu7ing Record 

Section 1 - Office of Commission C1erlt e Page 1 of 1 

Docket No. 110013-TP Date Docketed: 01/ 05/ 2011 Title: Request for submission of proposals for relay service, 
beginning in June 2012, for the deaf, hard of hearing, 
deaf/bl ind, or speech impaired, and other implementation 

Company: Telephone Companies matters in compliance with the Florida Telecommunications 
Access System Act of 1991 . 

Official Filing Date: ---
Last Day to Suspend: 

Expiration: SCANNED 
Referred to: ADM APA CLK OED ECR GCL PIF (RAD) SRC 
("()" indicates OPR) I X X X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays . Time Schedule 
Program Mo(j_u1e A19;Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff A~~ignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 
OPR S.taff B Casey, L King []] Current CASR revision level Previous 

B Salak C Wi11iams 
1. RFP Issued SAME 
2. Monitor Docket - to remain ooen 06/29/2012 
3. 
4. 
5. 
6. 
7. 

Staff '-oun~e1 C Mi17er 8. 
9. 

OCRs (APA) r 10. 
ll. 
12. 
13. 
14. 
15 . 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32 . 
Fu71 Commission ...A_Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 06L20L2012 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as fo11ows: 

- H ear1ng Off ' () 1cer s h Pre eannq Off' 1cer 
Conrnissioners Hrg Staff Conrnissioners ADM 

Exam 
ALL I BI I ED I GH I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the fu11 Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

BI I ED I GH I BL I BW 
X ·I I I I 

Approved: 
Date: 06/2012012\ 

Current 

ll/29/2011 
06/28/2013 




