FILED JUL 27, 2015
DOCUMENT NO. 04701-15
FPSC - COMMISSION CLERK

Scott A. Goorland

Senior Attorney

Florida Power & Light Company
700 Universe Boulevard

Juno Beach, FL. 33408-0420

FPLs 561-304-5633

(561) 691-7135 (Facsimile)
E-mail: Scott.Goorland@fpl.com

July 27, 2015

VIA HAND DELIVERY

Ms. Carlotta S. Stauffer

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850 REDACTERD

Re:  Docket No. 150000
Electric Reliability Reporting by Florida Electric IOUs

€22 Hd LZ Tl St

Dear Ms. Stauffer:

[ enclose for filing in the above docket an original and seven (7) copies of Florida Power
& Light Company’s (“FPL’s”) Amended Request for Confidential Classification of Review of
Data Accuracy in Electric Reliability Reporting by Florida Electric IOUs. The original includes
Exhibits A, B (two copies), Exhibit C and Exhibit D. The seven copies do not include copies of
the Exhibits.

Exhibit A consists of the confidential documents, and all the information that FPL asserts
is entitled to confidential treatment has been highlighted. Exhibit B is an edited version of
Exhibit A, in which the information FPL asserts is confidential has been redacted. Exhibit C is a
justification table in support of FPL’s Amended Request for Confidential Classification. Exhibit
D contains one affidavit in support of FPL’s Amended Request for Confidential Classification.

Please contact me if you or your Staff has any questions regarding this filing.

Sincerely,

Scott A. Goorland AFD
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(ToE Carl Vinson, Jr., Florida Public Service Commission
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FPSC Commission Clerk
FILED JUL 27, 2015
DOCUMENT NO. 04701-15
FPSC - COMMISSION CLERK


BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Review of Data Accuracy in Electric Docket No: 150000
Reliability Reporting by Florida IOUs Date: July 27, 2015

FLORIDA POWER & LIGHT COMPANY’S
AMENDED REQUEST FOR CONFIDENTIAL CLASSIFICATION

Pursuant to Section 366.093, Florida Statutes, and Rule 25-22.006, Florida
Administrative Code, Florida Power & Light Company (“FPL”) submit this Amended Request
for confidential classification of certain material provided to the Staff of the Florida Public
Service Commission (“Staff’) pursuant to the Commission’s Review of Data Accuracy in
Electric Reliability Reporting by Florida Electric IOUs (the “Audit”). In support of this
Amended Request, FPL states as follows:

1. By letter dated June 24, 2015, Staff provided its draft Audit Report, including
audit work papers. Pursuant to Rule 25-22.006(3)(a), FPL was given 21 days from the date of
the letter to file a formal request for confidential classification with respect to the Audit Report
and work papers.

2. On July 15, 2015, FPL filed a Request for Confidential Classification with respect
to the Audit Report and work papers. Subsequent to this filing, Staff contacted FPL to provide
revisions to the Audit Report. The revised Audit Report no longer contained confidential
information. As such, only the work papers contained confidential information. Accordingly,
FPL is filing this Amended Request for Confidential Classification.

3. The following exhibits are included with and made a part of this request:

a. Exhibit A consists of a copy the confidential materials, on which all

information that is entitled to confidential treatment under Florida law has been highlighted.



b. Exhibit B consists of a copy of the confidential materials, on which all the

information that is entitled to confidential treatment under Florida law has been redacted.

c. Exhibit C is a table that identifies the specific line, field or page references
to the confidential materials for which FPL seeks confidential treatment. The table also
references the specific statutory bases for confidentiality and the affiants who support the
requested classification.

d. Exhibit D contains the affidavit of David T. Bromley.

4, FPL submits that the highlighted information in Exhibit A is proprietary
confidential business information within the meaning of Section 366.093(3). This information is
intended to be and is treated by FPL as private, and its confidentiality has been maintained.
Pursuant to Section 366.093, such information is entitled to confidential treatment and is exempt
from the disclosure provisions of the public records law. Thus, once the Commission determines
that the information in question is proprietary confidential business information, the Commission
is not required to engage in any further analysis or review such as weighing the harm of
disclosure against the public interest in access to the information.

5. As further detailed in the affidavit included as Exhibit D, certain documents
contain information concerning internal auditing controls and reports of internal auditors. This
information is protected by Section 366.093(3)(b), Fla. Stat.

6. In addition the documents or materials contain  information
concerning contractual data, the disclosure of which would impair the efforts of the public utility
or its affiliates to contract for goods or services on favorable terms. Specifically, the information
contains benchmarking analyses which FPL is required to maintain as confidential by contractual

agreement. This information is protected by Section 366.093(3)(d), Fla. Stat. This information



also relates to competitive interests, the disclosure of which would impair the competitive
business of the provider of the information. This information is protected by Section
366.093(3)(e), Fla. Stat.

7. Upon a finding by the Commission that the information highlighted in Exhibit A,
and referenced in Exhibit C, is proprietary confidential business information, the information
should not be declassified for a period of at least eighteen (18) months and should be returned to
FPL as soon as the information is no longer necessary for the Commission to conduct its
business. See § 366.093(4), Fla. Stat.

WHEREFORE, for the above and foregoing reasons, as more fully set forth in the
supporting materials and affidavits included herewith, Florida Power & Light Company

respectfully requests that its Amended Request for Confidential Classification be granted.

Respectfully submitted,

Scott A. Goorland

Senior Attorney

Florida Power & Light Company
700 Universe Boulevard

Juno Beach, FL 33408
Telephone: (561) 304-5633
Facsimile: (561) 691-7135
Email: scott.goorland@fpl.com

By: /57@

Scott A “Goorland
Florida Bar No. (066834




CERTIFICATE OF SERVICE
Docket No. 150000

I HEREBY CERTIFY that a true and correct copy of the foregoing* has been furnished
by hand delivery on this 27™ day of July, 2015 to the following:

Carl S. Vinson, Jr,

Public Utilities Supervisor

Office of Auditing and Performance Analysis
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Scott A. Goorland
Florida Bar No. 0066834

* The exhibits to this Request are not included with the service copies, but copies of Exhibits B, C
and D are available upon request.
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT
CONFIDENTIAL

Lyiin Tisher
AUDIT MANAGER

TO: _My Dave Bromley-

UTILITY:.

FROM: _. Lynn Fisher

DATE OF REQUEST: 2/26/15

REQUEST NUMBER: _DR2" .
AUDIT PURPOSE) To review electiic service veliability data collection and reporiing.

/o REQUEST THE FOLLOWING ITEM(S) BE PROVIDEDBY: __3/10/15.
¢/ REFERENCE RULE25:22,006, F.A.C., THIS REQUEST IS:MADE? INCIDENT T0 AN INQUIRY
/2 X, OUTSIDE OF AN INQUIRY
/3 DR-21 Please:providedwo paper copies of the following internal audit reports (requested confidential by. company):
5 a, Th repoxfs in response to- DR-1.1b:
frf b. The \nternal audit repotts if resporise {0 DR-T4b:
& Th ' in résponse tg DR-1.31.

2 d ; 1 ini yesponse to DR-1:32.

(¥ DR2.2 Provide a summary-showing the fotal number of verification/validation uudifs conducted monthly: for the Pole Inspection-
(7 Piogram, during the period:2010-2014 fo date. (ref DR-1.16)

20 DR:2.3 4 Proyide u Suiitiaiy sliowitig the fotal finiber of wudithurveys daridiicled monithly fof the Joinf Use Pole Inspéction.
2 Prograt, duting the period 2010-2015 o.daté, (ref. DR-1.8

z7 DR-2.4 a. Provide:a symmary showing:tie total number of "[‘:'arismissi‘on' ;andom_snmp]c- vetification audits eoiiducted monthly for
23 the: Transmission Sructure fhspection Program; duriog-the period 2010-2015 to date, (vef. DR-1.10)

2 DR-2.5 Piovide a list of any ongoirig oy plénaed audits of FPL’s Pole Tispéction Prograni, Végelation Manageriient Prograr, Stofin
zr F Hardening Program of Antial Reliability Reporting, duting 2015. " '

L6 DR:2.G Please providea copy-ofthe most current Pole Inspection Deployment Plan,

44
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOQTICE OF INTENT

IDENTIAL

UTILITY:

oot

AUDIT MANAGER

FROM: __Lytin Fishet

REQUEST NUMBER: DRA DATE OF REQUEST: 4/29/15-

lection and reporting,

RN RN WN -

AUDIT PURPOSE: To review electric seryice reli

9 REQUEIST THEFOLLOWING ITENI(S) BE PROVIDED BY* 5/4/15
[ MADE:  TNCIDHNT O AN INQUIRY
X QUISHIE OF AN INQUIRY

dligonssed in the 4/24115 gonférstice call.
discussed ini.the 4/24/15 conference.

/> REEERENCERULE 25:22006, F:A.C THIS REQUEYT:

a4

/2 PRl mieasapmu&é on complated i
3 b, Pladse providd vampleted in QU ot

9 call.

4~ DRe4Z a Piovide a’r’iv?iﬁiiaﬁati’a?h of thtedsohs why FPL. did tiok cothipléte QA vali dationeification tevidws foithe PaleTspactionl
b Ripgram wjid joirt use 10 s diifing 20102011, ) R .
7 j, Digonss why.ghanges. Were mads to re-implerrient the QAprt’)ChéS’.‘h‘g‘éﬁﬁ:‘hfﬂ(l“l 3, and Wﬁy*it;}‘t'_ﬁ'ﬁtiﬁu}w‘_tdd’ﬁy.«

DATE; -

/§ TO: AUDIT MANAGER e

% THEBEQUESTEDRECGRBORDOCUMBNTATION

o () [ BAS BEBN PROVIDED TODAY

21 @ O esnNoT PR PROYIDED BY THE REQUESTED DATERUT WILL BEMADE AVAILABLEBY —

z &3 ANDTNMYOBMONJTLEMS(SLM i (ARE) PROPRIETARY AND. CONFIDENTIAL

23 FUSTNESS INFORMATION AS SEETNED: T 364183, 366:003; R 367.156 78, TO MAINTAIN CONTINUED
: NG PR UTILITY OR GTHER.PHRSON Mﬂsrpé;mm: /43 DAYS

M GONFIDENTIAL HANDLIN O LS MATERIAL, & THER.}
EQUEST FOR CONFITENTIAT, CLASSIFL TION ‘WITH THBE

2y PTBR THE AUDIT EXLT CONEERENCE, FILE AR _
2k DIVISION OF COMMISSION CLERK AND ADMINISTRATIVE SERVICES. REEER T RULE 25:22.006, BiAif.
27 (@ [ THEITEM WILLNOTBEERQVIDED: (SEB ATTACHED. MEMORANDUM)

2y S ATURGAND TTLEOF RESBONDENT

50
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMNT/RECORD REQUEST

NOTICE OF INTENT
T0: .
AUDIT MANAGER

CONFIDENTIAL

PROM; _ Ly Visher
DATE O REQUEST: 4/29 15

REQUESTNUMB GMBER: _DR4__
AUDIT PURPOSE: To ieview electrit s

spvice rellabllity data collestion and yeporting:

"THI FOLL:OWING IFEM(S) 5, PROVIDED BY: . 5M/15
THIS REQUAST IS MADE:
% OUisIDN OF AN TSQUIRY

scussedt i the 412415 conference oall

compIeted il
cted 1 QRN diseissed in (g 424/15 eonf‘emnus

REQUEST
REFE "ﬁEN,(’?E‘RﬁIiﬁ"Z'SJEZ.OOG, TACy

Di:4, I a Plense grcvldf:’
b. Please provide: o

call,

INGIDENT TO AN INQUIRY

i

DR4:2 it Provide di gxplanatio. of the rersotisiwhy TPL id ot complets QA vafidation/verification reviws for the Pole ,'[nspegﬂah
Brogram: and joint use poles ¢ digte: 20102011,
it Hhe QApmqess again-in 2013 imdwhy itccmtlmics tqday.

%; Discuss why chanjies Wore: y yiade-to reimplenter
tiAt ,_ﬁ:/ﬁf //5 o

T0; AUDIT MANAGER: . Kol FISHER.
THE BEQUBSTED RRCORD OR BOCUMENTATION:

[§))] HA$ BEENPROV]DED TODAY

[23] E] OANNQTBEPR.OVIDBDBYWEEQUESW

@) g{, ANDIN T iy OPINION, TTBMSE) e /13/4*'5 15 (AREY PROPRIETARY AND C

SINESS INFORMATION AS EFINED IN aﬁé 193, 366.093; OR 367158 8. TO MAINTAIN, CONTIN

1:; 1ING QF THI ;MAT TR UTLITY OR omBRPERsGNMIST,_ WITHIN 21 Dax
THE AUDIT TGONFERBN E, tm&'BEORCONF - ASSTEICATION

DIVISION'OFCOMMSSION CLERKAR ADMINIS HVBSBRVLC REFER;TQ*RIJI»:EZ~5‘~2:,.: )06, ¥,

@ THRTTEM WILE NQTBEP Q-.:'ED; (SBEATT,';)ED MEMORANDUM) :

‘61
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@ﬁce of Aud11:mg and Performance Analysas

3 [ y: _Klorida Power & Light Company i o “Workioad Control#:_ PA-15:0
7 [ ieckric Refiability Review : File Name: 1:/PERFORMAY
s Andimr(s) L.msher« 0 s o actric
ol — = & RS IR ~mm s e
7 D‘omment: DR-L1 Document ’nﬂe and Pm-pose of Re\uew. :a..Please descn'be in detail the-processes for, ylamnng, trankmg, and auditingfvaliddiing
¥ natyzkggqgs;e&: 116715L the -compairy’s woeod bole inspegtion results. b, Flease provide all -endits conducted:en the.wood pole mspection: process over the
4 | Daft Recelvedo UGS Srcteightoear oycle. o
to | Comments: “(Le.;Confidential). ’ ~

7 Snmmwof Contents: 2. FPL in fzr:ts

¢z | areas- as zones :and amnually: b

{ s - +3 | nspection vendortuensnreFPUAT&T use
CQP{E’B)ENHAL sy |inspect annua]ly‘:incluﬂe: last insp‘ccﬁon
fconstal areas, grade Brus.C construct. Older pole

/5" | NOT Reguiests DPR:1:1b infrmiation in FPL Toatlin
¢b | Tallahassee cffees: to: be held conﬁd;entnal miﬂlmm?al&mmﬁhmd ¥ conditions;

ntary
endor nses mobﬂemmpunng technclagy torecord i msp ection dam result&
i transferred to FPL Asset Meanagenent System:(AMS) and the/G

z(.'. -Concldsighg:
27| Data Reguest(s) Generated:.

2y | Mo._ Deseripfiem

2% | Moo Description:

30 ’Fu‘llaw—npkequed‘ B o

1 -Jiringtheandit. 20018 incfude; muher/percendage. of poles seinforced/replaced. due; to. decay/overload, ‘rumber © dini use; g
7 g the-ands (y | poles'identified fequiring 1 be sihle: inspect d;a.nd inspection;remediztion osts Cbn&g&fvs. =
25 | act itoly,. I o enisure FPL Winsp:cncn assessments, | =

2ol hazar agtely: ! B30 i @

21 b. Anmmple ofamonthly randat T .

2|~ GFS cooniinate; lncafinm, reasen Tor =

o ; : : |

o

W

31 | DocrmentnDR-1.2:

1 Dovwment Title-and Purpose: mf?[lew?leas&prom&e the budgeted and actual expenditures for wood pole inspection-gefivities
32 | DateRequested:1/6/15 foréath yea 20T throtugh 2014, and ‘projected 2015
33 | DateReceiveds 17615 :

kL] \ Cominéngsy: (6., Confidential)

Sumomary of Contents-Budgeted and actual expenditarés for 2010 zboRgh 2044 Aud projected 2015 e

3 | Year Budget Artual

3¢ 12010 $52.1 $50:4

.37 zonl 688 7.0

3y | 201 6555, 675

37 }2013 688 697

k « | 2014 69:5 701
Yo 2008 55%
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- Conclusions:

Diata Request(s)-Genérated:

Mo;_____ Description:

- No. ‘Descriphion:
. Follow-up Requireds

‘Documient; DRALS
Dafe Réquésteds T/6(L
Daite Received s

Comments: fle.;Confidentialy

“Docwment Title and Purpose of Reviews Please descrilieany-changes: that are being considered 1 the company’s wood pols '

inspection: pmc&esem.arxcf-at:tlvxtxasr~

Summary of Contentsy Nochanges are being considered bythe. company atthis time.

Comments {.e.,Confidentialy

. . ¢
| CONFIDENTIAL 7

>/

NOIReguiests DR-Labby infisrmetiondn B85
“Falldhassee offices toheheld confidential
‘during the andit.

5
{6
27
2¥
29
30
31
3z
33
34
38

3

37
3y
39

¢o | Conclusions:
{1 | Data Request(s) Genérated:
| No. -Deseription
% | No: ‘Description:
4 | Folloveup Requirved:
| Dotument; DR~1.4 Document; Title and’ Pm;psse o Reviews 2. Please-deseriberin.detadl ‘the: proccss&sfer -planning, traclking, -and auditivg/validating
Pate Req:uesteda /6/15
Date:Receiveds L6115

ihe: oqmpany’svegem‘hom managementresilis. b. Please: provide:all andits conducted oh-the vegetation management procéss over
‘the first eight-vear cycle.

Quality Confrol & Compliance PN Tnspection Forat (Feeder Validation) wereattached; Confidentia! (UMD 2. @uENGN__E -
" were: made available in.FPL. Tallahassee offices for staff review. FPL also provided a. listing: of all

Summary-of Contents:-4. Anxually; FPL trims apprommaicl;e 1/3-0f tts feedeiS (3 er average cycle) aﬁc{ 166 yr. average ycle)
FEL also basiamid-cyele program to-address feeder conditions requiring trimuning; prior o themext S5y cyicle ‘trim(foir fast growing
species); All feeders are: assigned .a-1, 2, or 3%torfie year of the cycle: they are-trimimed; feeders ate Tankedlprioritized based on
historical. reliability performence;, Laterals recently feimmed are removed: from the listand latm‘alsnctyet trimmed zre moved up i
priority rank;; As PPLtres tontrdctors cosipléte planned tree-frimming; FPL's Work Managenrent ’System (WIMS) is updated to
reflect plan- progress,; Actnal miles trimmed is compared 1o the:planned fftn dnd budgetéd sosts to, ensure-miles actnelly-trimmed
and vosts-are i line w/budget. expenditures; Wiin 30 days-of vendor notification that work is.compléts, 100% of vepdor complefed
ieadar worke wmsoecte& bv FPLe_nm_gy__, to ensurework:is.consistent waPLpla.nlstandards ‘and is appropriately recorded;,

3 TPl : 85 2 Te o ] , 4 - fo ensure conformance agd tompliance
wW/EPLplan/standards;: ’ '

. FPL will list applicable verification/vilidatiah-atdits and Toternal andits conducted: (for-the first inspaction syole); copies of'the
internal audits'and a sample of each verification/validation zudit:ars provided ih FPL. Tallahasses-offices for review; examples.of the,
100% Teeder validation auditsand random samplelateral validation audits'are attached; An-example.of the Vegetation Management

and

verification/validation avdits.completed in the Talldhasseeoffice.
‘Conclusions?

Data Request(s) Generated:
No.  Desaripfion:
No. Description:

Eollow—;;_p R:eg}nred

7%&%3@%&03




H C D

Ne, Description;
Ho. ~ Description:

J—

Follow-up Required:

Documenti DR=1.31

Date Requesteds 16445

Date Reegiveds U6TS
Comments: ‘(Le:,'Confideptial)

N

 CONFIDENETAL

- ensnre thiat theseliability indicesiare béing implemented asipresoribed.

Document Title and Purpose of Review: For the period 2610-te date; please provide a copy of all studies, andifs, or assessments-io

aveilable forreview in FPL's Tallahasseeaffice.

Summary of Contenitsz See FPLYs respanse:to DR-1.27; Confidential internal avdit reports daw

5§ P sNE@Ewn"

| Conclusions::

~
N

Data Request(s) Generated: )
Ne., ‘Description:
No,. Description:

~
A3

Eollow-up Reguireds

/Y | Document: DR-1.32
15| Dats Requests 01
(4 | Date Recely

7 | Commentss (ize., €

€5
rifidential)-

-
AR

Document Title. and Purpose of Keview: For the: period 2010 To. dats, please prowide. & oopy -of all benchmarking znalyses

~
-~

3

“
RaK

performed on the-company’s ielighility fudices, incliding systems atididatabasés used fo track 1eliabilitydnformatiom
Summary of Contents'Eofilential reports: fro aiid an

available for review’in FPL's Tallshassee office,

| Conclusioxss

| Datz Request(s) Generatedr

2t

No.____ Description::
No.. TDescription::

| Follow-up Requiréd:

Z5| Docnment: DR-1.33

2Y| Date Requested: 16715

25| DateReceived: 1/6/15°

26 Commentss (&,:Confidentisl).

34| Document: DR-1.34

Document Tifle'and Purpose of Review: Please. describe how serviceieliability complaints to'the’ company and the Commission
areused to-assegstheracouraey of service reélizbility dataor the adequacy of customerservice.

Summary:of Contentss Service reliablity complaints are'not usedsto assess the acenrany of service reliability ‘data, but service ;
reliability data {outages, 2nd momintariesy is nsed to; confirm.and assess service reliability complaints; Tovestigafions of service
reliability complafnts/issues oan Tesult in. opportunities, tn improye cusfomer refiabilify- through: identifying necessary Tepairs,

targeted tree trimming,-eqiitpment upgradss, eto.

Conchysiong:.

‘Data Requesi(s) Generdted:
Mo, Deseription:
No. Deserition:

Followe-up: Reguived;

31| DateRequested: V615
#b | Date:Received: 1/6/15 4
37| Comments: {ie.; Confidential)

Document “Title and Purpose:of Review: a, Please discuss the increases inl FPL SAIDI diwing e period, 2006-2011 and the
changes:imade to: reducs SAIDT levels during 2012-2013. b. Please-discuss 4py FPL efforts znd chahges made to reduce: SATEL
Snring:thie: period 2008-2013. v. Please discnss FPL efforts:and changes made: to reduce- MAIFIe during'the period 2010-2013' d.
TPlease Hiscuss- FPL. efforts wnd thanges made fo. tefluce CEMIS during; the. period 2008-2013. .. Please: discuss-the causes off

3y
39

i increased FRE, :CAIDY during 20092013- and. any-plammed changes te furfher rednossCATDL in the fipre. £ Pleass describe any

changesiin systems, processes, corirols, measurements; or-caleulation-methodology used to-improve results discussed in respomseit

78
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fl)oeument: DR-Z.I
DateRequested: 226/15
Date Recéived 31015

| Gomitterits: (0., Goxtfidentialy

‘CONFIDENTIAL

o Gon.eluszons.:.

S| Data Requestfs) Generateds
e | No.
17| No.
1Y | Eollow-up Regnired:

Dncument 'I'iﬂe an& Pm‘pnse 'of Reviews Please. promde w: paper copies of the foﬁowmg
cémﬁdenual by mm'gany. =

Dmcnpﬁon.
Description:

5 Docoment: DRE-22

Date Requested: 2/26/15

Date Received: 31045

2| Comments: {i:e., Confidentialy

19 | Docviment Titleand Purpose-of Review:

20| Provide a- summaryshomng the totdl nmmiber of verificationfvalidation.andits conducted monthly: for. the’ Pole Inspection: ‘Program,
2t | during the penod 2010-201510 date. (fef DR-1.1b)

2L Summa.ry of Contents::Chart of Pole Inspection Random Sample Verxﬁcaﬁanl‘lahdaﬁcn A,udlts 20102015 (Feb.)
23 | Conclusions:.

24 | Data Request(s) Generated:

2% Mo
27 Eollowqup Required:

___Description:
Peseription:

2¥’| Docoment: DR-2:5.

%0

%

| DatgRequested: %(26/15
DateRecetved: 3/10/15

2y | Dotament Title:and Purpose of Review:

2% | & Provide & summary showing:fhe;fofal number-of audit/sureeys condueted monthly for-the Joint Use PoleInspection Program,
10, durmg the period2010-2015.10 date, {ref DR-1.8)

#1 " Summaryof Contents::snmmary of anaial jeint-use;ands/surveys-of; app;:emmaiely? G%nf}om: use poles 201 0-2015;
32 | Conclusionss

%3 | Data Request(s) Generated;

3y | No..
785 | MNo.
3G | Bollowe-np Reguived:

Comments: {i-e.sConfidenfialy

Descriptibn:
Deseritition:

#7 | Document: DR-Z4

sy | DateReguiested 2/26/13
3‘) Date'Received: 3/10/15 °

37 | Document Titlerand Purposeof Review:

3¥ | ‘& Provide a summary showing the;total number of Transmission sandom sample verification audits conduvted-monthiyfor *fhé
35 { Tranémission Struchure Inspection Program, during the peried 2010-2015 40 date: (ref. DR~1.10%

“zmmm




FeEN P LW

7y | Docnments DR:4.%

abany discussed in the:d/24/T5:conference call.
’ oompletec ¥ :  discussed in'the 4724/15: conference call.
‘Summary ot Contentss”

a: Company: provided

) returned-to company)-
b..Company, provid

! stiurmied to-cotipany)
13 |-Conclusions:

Y | Data Reguesi{s)Generated::
¢S\ Ng..____ Descripticn:
o | No.. Description: .

¢7 ‘[ Hollow-up Requireds

5 \ Date Requested: 42945
2o | DatoRecelvedsSHIES
2t | Commerts: (e, Confidential)

/% | Document Title and Purpose.cf Review:
/3 | a Providéangxplanation.ofithe reasons why FPL
20 | Progremznd joint use polesdufing2010-2011.

dit not-complete QA validation/verificationreviews frihePolednspection.
b Discussiwhy changes were made b Té-implementthe QA process again in 2013, and-why it continues today.

22 | Summary 6f Contents:

23 | a Compaty responded. that ‘as prowided in DR 22, fhe ‘last seven, ronths .of 2010 ‘and Pebruary; and March 2011, ho QA
2¢ | valiation/verification andits ‘were: condusted due ‘o fhe team. (performing: the audits) being disbanded; eatly, retirethents, and:
' business-unit reorganization: in Apsl 201104 andits-were re-established; In ugnstand Beptember2011 the resources performihiy
Z, | QA andits were temperarily: reasgigned o perform:a pole pulling surveys according o data:provided, From October:2011 te March
27 | 2015:FPL averaged the QA validation/verification andiftarzet 6£:500 perahonth. '
b. “The. Q4 verification/validation audits were reestablished in April 2011 FPL belioved /belioves the QA autlits help maintain the
29 | integrity of the pole inspestionprograi and polepopulafion.

%0 | Conclusitns:

30 | DataRequest(s) Generated:
32 | No. Deseription:
33 | No. Desoriptions

© 3Y | Follow-upRequireds
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/ : “Tony Maceo Ruestions

Z

5 The— toltawed =R = c— requested by Distibution

Y Management.

5 . Were tholllilng requested by Distiibution Management; ove: DN
6 of 4. spesiiic riature? :

4 2. Wera th reviewed: in— and 1 constdered

§ te % j1econnnendat10n for inprovement as wasth :

0

7"

12 &, Was there any concern expressed tﬁf—
’3 5, Were thejg any bonceits. bf“ that would mgpa_q(-

54 S - e FPSC?
/ 5- 6. Wi theruftimate conclusion that ditference| = th_

-Were eansed by

DR-1.15)
oqmple'feci m-

Vas the Green: Bélt quality projeet’ mentwne

1. &
/ 9 as estimated?
20 P, If 50, what Wétt the tesults of the
2l ©. If not, why was th

22
23

7y
25
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“customer e tickKets. welt )

a, Who exprgssed the ertiployes, managet, pither.
depattingnt? - '

b, Was the in thy alleged to oo

c. ‘The tel Was used 1 the as a potential reason
dispatchers, madel | Yq $hat technique used 1 today’s ghpirontienit,
and, wouldy*

T ﬂlé Same con;no

‘om agross the entite: company of Within. §pec tic areass explati if]

Cuiiveitt:Staps, the zesponde notes
ag-added . adltlenal mcasuremﬁnts o thlS* effect on the
oy of procedaine vkets; This
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2 Woud PolgTnspections (DR 1:1-13)

o Process of:rejection-and replacement.of poles:

o

Thitia

. ® @ B & &

A CONEDENTAL © © 0

Inferview Topies

Dievélop att understanding of the databage that ¢aptures waod pols inspeotigus results as
well as the process flow
How are: QA. audits conduated:and petformed? \

s Determination ofrandom sathple fo verlfy/validats véider inspection xesults
Plantitnz atid trackivg of waod pole inspections

o Ranking of Wood Poles to-be inspected annually

Undesstanding of vesification 6f systemd data accuraty in AMS/OIS with veiidor watk:

completed d—
D lsensston ot inproversents as o vesulr of I =

ative.13 Vegetation #anageniont (P 1.4-1.0)

Devefop-4nt uridefstading of the dutabase thial oatutos vegetation managemment jegultsas
well as the pragess flow o " .
Planning and tracking afvegetation iariaggtmeht (wark pladned vs. eompleted, budget:
-y, gstual, snd-yendor iltimg ¥ pafd) ‘
Prooess forauditing veegtation management wotk pertbrmed

Discussion of 100% feeder validationaudits fnspegtion and-yalifafion process.
Ranidom sample:lateral valtdation andits yelgotion etiterfa.

Updating WMS 1o teasure:plan. progress

Undms’randingvoﬁ*veriﬁaaﬂun/vaﬁdaﬁbn of systems data aceuiacy

Disaussion of mprovements as a'?és’i‘:lﬁﬁ& aid

27 Initintive 2: Joint-Use Pole Atfachment Audits: (DRLTE1 9)

41
2L
27
2¥
21
30
3
32
33
3y

J6

. .

lirf,?‘...‘

2 & & o

2§ Tuitiative 3¢ Sim.-YearfTransmission.\S'h"ucfuwil'nspecﬁqm

Planning and determination of jointruse pole inspections
Develop an ntiderstandingof thé dutabade that captites Joftit-
fic Toad arialysfs resalie s well as the proces flow
‘Hoyrars nspections of audits s foint-use Httadhment fioles gonductid?
Undetstand fhe provess for roviewing atfacliment records
Determining.po

g6 ol attachment audit ‘

e strengtty and remaining strength and recordsprocess
Howthe 5 yeat oyole is tracked vs. completed Inspections.
snmual 20% eudits/survey-eompletion and recotdifig
Pole isplacemetits dife to ovérfoading dnd updating System date
Disession 6f improvetnents 453 1sult of_an~
rrogram: (DR 1.10-1.12)
Planningand tracking of Transmission pole indpections
o Rankiigof Poles and Stroctnies o fuspected annually
Proc.eazz:n:‘afxﬂﬁ’ﬁg:arxd"amiﬁlt_"ihgt‘ransmis;éi:qn‘imgetéttan results

Database wd processflow ‘
Determingtion of random sample to yetifyfvalidate-vendor fnspection resylts:
Undexgfanding of yerificationof ‘systems dita Accuracy’
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| Initiative 4: Stoxm Hardening of Existing Transmission Structures (DR 1.13-1.15)
2 o Develop anunderstending of the database that vaptifres storm hisrdening of transmission
5 results g well ps.thie provess flow |

4 « Monthily irgcking bf propress for Trnsmission hardening actiities in the AMP system
5w Teacking of inspections and replavements completed

e o Understatiding of verific atton/validation-of systems data acouracy

&

7 Iniistive 5t GIS R 116-118)

¥ Procass flovfor ntegeating faollities and assels into @IS

9 Tnterautions between GIS and other applications (6.5 OMS, AMP; othets).
10 Data verificatlion/valldation for aceuracy
1 Flow GIS costs budgoted aiid tracked

»

. s .

(2 Initfatiye 61 Posé-Stoxm Data Callection (DRAI9-1 21)

/3 o Dlevelopian understanding of the database that captures
o a9 the pidcess flow
/S" '« Expstience with Post-stotim Daté Collgotion in TELERTES

forensic analysis fesults a8 well

/. Taitiative T: Overhead vs. Underground Reliability OR.1.22)
17 & Captwd anduse of pertisad/undergrounid reliability estilfs.
/¥ + Exgetionce with Bossstotin Data Clollection in RFL?S arntal compeny-vide dy o

/% Reliahility Tndices (DR 1.23-1.33) ‘
20« Oveiyiew ofgrgani;zatiﬁml.stmct.urfg.aﬁms;a.@ﬁsiiiili‘ti’es
2+ Disossionof o systers shact provided DR [:25 and.
22 indices : o
23 o Pitcess of captiting inteituptions (e,
24 5 TEMS validation process
25 o .FeederLackdown instruetions: »
26 Ticket Coding nd post-day ticlet yalidation
27 & CRMT customer validation prooess
2y ‘Verification and reconeiliation of data
29 Walk-trough of Outage Auvditing process (
30 “Walk:through of exclusions and deter ination of ateas affeoted
31 Henchmarkinig atialyses for e fahifify indives eté.)
72 IEEE 1366
33 Reriefitof 2.5 aid othex interhal angl external indfees for mpasuriig religbility
349 erformanc® ' '
2 e Walksthrough FEL s procosy
3¢ iplemented as préschibed A ‘
37 -+ Distuss FPL§use of sevvice reliability voriplalits t improveteliability perfoimance

pox

- @ 0 9 8w

to ensure that'the Commission reliability indices are being
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Bureau of Performance Analysis -

Interview Summary
Tnterview Number: [VS-
PileNarne:

1

| L
Cerripany: Florida Power & Light Corpany
Afeai Electrie Rellability Repoit
Auditot{s): b Fisher/C. Vinson . -
‘Nt Dave Eromley; Regulatory & Disteibution, Tom: Allain,
Gion, Mgr: Central Maintenance, Jauies Hiie; Pole Tnspection Date of Interview: 3L16/15
Tead, Eilean Tomsyo, Pole Englieering, Seoft Gordon, G- Lisgation: 7200 NW 4" 8¢, Plantation, Fl
Coungel. ) Télepone Nifinbier:
(1) Putbnse of Tatetview: Lo tfiderstaid the conipany’s sySteing, hrocesees and ‘coritiol§ ustd to eapture;
«r | aghutacy of Teligbility thétiics sepotted o the EPSC : '
rt [12) Imtervlow Strutiaryy .
% | & Cenfral Maintonangs is resporsible for consmuotion work,
other -dutiés;, James Pike 13 thie Pols: Inspection Lead, raspo
/5" | inspection program and reports fo: Tom: Allain, Gen. Merg ,
te | b. BBL2s vendor compléfes. inspeotions:and uses portable computer o, caphiré resulis; Tie-veidoiragilts. were stoved 1i flielr Fasteale:
7 | systerm unfil 2012, whea Ha Syster Was retireds dufiotly te-vendot prayides pole fisheatiod dita throughi4 diréet fsed to FPLIT,

ahalya And nsure (e |

OH/ Ud vonversioits; oable servites; Distributfon pole inspections; and
nsibles for ensuring pole fspeetions: are complefed: on cycle per the

8y . : ;
i vietied by thielr supsivisors; Prior t Sehding data and ifvolces 16 FRLy Monthly & 500 pole samplo of

9 | yerdor inspection data fs reviewed by FPL QA this second review of frispection data by FPL QA iispectots; Hotermines-whiether the
2o | work ordered is comiparable to e woilk performed by the vendor; verifies whether vendor charges arereflective of the- contractusl
21 | agreement, and whether unnecessaty work: is.complted, or rework is npcessary; adminisiralive cheales against contract prioss are also
22| conducted ansan.ongoing basisy AMBS/GIS is updafed infernally by FPL «upon completioh, inspestion,, igview, angd. approval of weik
o5 thie- péiw dith tesults from the

23| completed; - : X e

24/ o.BBL Ceittal Mainféniaiice ialifains npdatéd ifispestion,dara In exvel filed; BPL Fole Tnspietion se ‘ ;

251 vendor éqxtfpdargt thia Malitenaiice stoted axoel filés and dotitplete- pole inspectior fépotts} vendor Yaw date files are: also

20| nploaded vig ol denisity: XML files to FPL Infortitétion Techtiology; pole data from ‘the- vendor is alse: loaded fnto: the: Assel

27| Minagement Systeim (AMS) to updatepolerecords and otheer updale purposes;. ‘

2%] d: Pole Inspection techniques include visualy.sowud; hote; and excavation fo 182 deep forwood poless: Thevéiidor alsd complefes ol

‘79! strength and:Toad nssessments to ensurs peles.do ot o Tate NESC stdnidirds; Additionally, pels spans, enisthent gitithiments, ¢lass

70| ofipolesand heightafpole he revietéds All gbles inspeotéd ary sated aforind thie base of the pole ekcavation, o

i, PRECE Waik M it Sydfet (WMS) faeks pol bii otk getiity weskly status of follow-up viork aud rework. is

32| moriitored fo ensyre the sctivity Is.completed in'a timely mannety , . , ,

83| ¥ Ay resultofthe: first pole inspeotion ggele; FPL vequested that the: Commission, modify requirements for CCA ‘pole mspection

sxcavalons and Joad caloulafions: because: of the Jow faifure: vafe Tor- @A poles; the; Commission ap%rowd' an exténsion of th
PCA ) fi hlatioh ol sles o B

£
-
v
<0,
8
=~

inspeotion cxcavation periad
before required.inspection in:the- S«
g Al

v I | odey, ‘ —
BYtom line was the XML/Bicel files ard the documet 5 osdrd for pole Hspetions;

" stated thatho D
(3) Conclusiops:

¢7[ (4) DataRequest(s) Gengrated!

(5 FollowmpRege e
y revies of the 500@ample pole inspectionsaudited

hanges mude-to FPL’s AMS/GIS systerns focerisu
49 "3 Provide & copy-of the Iatest AMS/GIS: recondiliation performed {ihough March. 2015),.showirg 16 numbey of pole ispetions
so| performed. 4 : T .
57| % Provide a.copy of te Jatest AMS/QIS/Degloyibieit Plin segoneiliation pestoried (thiough Maveli 2015}, shiowing tirs rurnber of
st gixlé:ﬁish:e‘éti@zﬁs fetformed, o o ‘ o -

< Provide 4 copy of the Jatest Central "Maintetiatics stored excel files (thvough March2015) showlng the number-ef pole inspections
7 performed. . B e

Pect Maires
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EXHIBIT C

COMPANY: Florida Power & Light Company
TITLE: List of Confidential Workpapers
AUDIT: Review of Data Accuracy in Electric Reliability Reporting by Florida Electric IOUs
Florida
e Page Conf, Line No. Statute .
Description No. | YN Col No. 366.093(3) Afflant
Subsection
Lines 14, 15 Cois B, D, E
DR-2 44 Y Line 16 Cols B, C, D, F (b) David T. Bromley
Line 17 Col C
Line 12 Cols B, D, G .
DR-4 50 Y Line 13 Cols B. E. G (b) David T. Bromley
Line 13Cols B, D, G .
DR-4 Response 61 Y Line 14 Cols B. E. G (b) David T. Bromley
67 Y Line24 Cols C, E (b)
68 Y Line 32 Col D, E (b)
Line 33 Col B
79 Y Line 7 Cols F, G. | (b)
Line 16 Cols C, E, F, H, | (e)
Document Summary and 82 Y |Line7cColy (b)(e) David T. Bromley
ot-og Line 9 Cols C, E- G
Line 10 Cols C,E~H
Line11ColsC-E, G, H
Line12ColsC -G
91 Y Line 8 ColC,E, H (b)
Line9ColC, F, H
Lines 11 & 12 Col C - |




Description

Page
No.

Conf.
Y/IN

Line No.
Col No.

Florida
Statute
366.093(3)
Subsection

Affiant

Questions

98

99

Line2ColsA-M
Line3ColsB-D,G-I,K-0O
Line5Cols D, F, G, Q, R
Line6 Cols B, C
Line7ColsD,E, | -K,O,P
Line 8 Cois O, P
Line9ColsD~F,I-P,R
Line10ColsC—-E, M, N, P, Q
Line 11

Line 12 Cols J-P
Line13ColsH-N,Q, R
Line 14 ColsB-D
Line15Cols L, M,P-R
Line 16 Cols B, F - J

Line 17 ColsA-m

Line 18 ColsM -0, Q, R
Line 19 Col C

Line 20 Cols | - M

Line 21 Cols F - J
Line22ColsD-F

Line23 ColsB-1,K-Q
Line 24

Line 25 Cols M—-P, R

Line 26 Cols B—F, L

Line 28 Col Q

Line29 ColsC-P

Line 30

Line1ColsB-D,G,H J-L,Q-S
Line2ColsA-C,E-Q
Line3 Cois J-N

Line4 ColsF-N
Line6ColsD-K,M-0, S
Line7
Line8ColsE-~G,L-N

Line 9 Cols F -1

Line 10 Cols E-R
Line11Cols G-S

Line12 Cols A, B, G, K,O0-R
Line13ColsD-S

Line 14 Cols A-D, S

Line 15

Line 16 ColsF-P

Line17 ColsA-D,K-S
Line 18 Cols B-K

Line 19 Cols M, O -R

Line20 Cols D, E,H-N

Line 21

Line22 Cols O-S

Line23 ColsA-E, 1-L,Q-S
Line24 ColsA-C,J-S
Line25ColsF—-J,N-8

Line 26

Line27 ColsC—-E,|-8

(b)

David T. Bromley




Description

Page
No.

Conf.
Y/IN

Line No.
Col No.

Florida
Statute
366.093(3)
Subsection

Affiant

Questions
(cont)

99
(cont)

(cont)

Line28 ColsA-D,N-8S

Line 29 Cols A-H

Line 30 Cois A-K

Line 31 ColsE-P

Line 32 ColsA—-F,N,O, P, Q
Line 33

Line34 CoisB-E,I-K,N-R
Line 35Cols A-0O

Line36 ColsD-R

Line 37 Cols A-E

 Line38ColsD~G,J M-0,Q-8

Line 39 Cols A, B, G- L

(b)

(cont)

David T. Bromley
(cont)

Interview Topics

100

101

Lines 12, 23,34 Col B, D

Line 31 Col B

(e)

David T. Bromley

Interview
Summary

107

110

Line9 ColsE, F, 1 -L,
Line 11 Cols A-E, G,
Line 12 ColsB-G, O,
Line 13 Cois B, D -G,
Line 14 Cols A, B, D -
Line 15 Cols C, D, H
Line 16
Line 17 Cols A-G, 1 - K, O,
Line 18 ColsB~-G, -0
Line 19 ColsA-B, D, E, G,
Line20 Cols B~ G, J-N
Line 22 ColsA-G, M, N
Line23 Cols B,C, G- L
Line 24 ColsA-E, F -
Line 25 Cols B, C
Line 26
Line27 ColsA-F,K-P
Line 28 ColsA-D,G,N-P
H-
F

,K.M-0

N
Ou

O,P

r—S—'U'UIO

P
P
H-O

I, M,N,P

Line29 ColsE-P

Line 30 Cols A-C, N
Line 31 Cols A-D, F,
Line 32 Cols A, B, F -
Line33Cols A, C,G-K
Line 34 ColsA-H, M, N, P
Line35ColsA-D,G-I|,N-P
Line36 Cols A,E~I,K,L,N, O
Line 37 Cols G - |

I-M, P
J,L-O,P

Line12ColsB-F,L,M, O, P
Line 13Cois A, B,D-P

Line 14 Cols A, B, - O
Line15ColsA,B,D-1I, P
Line 16 Cols A, O, P

Line 17 ColsA-D,H-N
Line 18 Cols A-I, K, L, P
Line19ColsA-D,F-M

David T. Bromley
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Page
No.

Conf.
YIN

Line No.
Col No.

Florida
Statute
366.093(3)
Subsection

Affiant

Interview
Summary
(cont)

112

113

Line17 ColsB-D, G- |
Line 18
Line19ColsA-G, I, J
Line 20

Line 21 Cols A-F

Line 26 Cols A - |
Line27 Cols C - J
Line28 ColsA-E, G- J
Line29 ColsA,B,D-J
Line 30

Line 37 Cols B, C,E-H
Line 38 ColsA-D, G, H
Line 39

Line 40 Cols A-F
Line41 ColsA-D,F, G
Line47 Cols F-H

Line 48 Cols A, B

David T. Bromley
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EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Review of Data Accuracy in Electric Docket No: 150000
Reliability Reporting by Florida [OUs Date: July 23, 2015
STATE OF FLORIDA )
) AFFIDAVIT OF DAVID T. BROMLEY

COUNTY OF BROWARD )

BEFORE ME, the undersigned authority, personally appeared David T. Bromley who,
being first duly sworn, deposes and says:

1. My name is David T. Bromley. I am currently employed by Florida Power &
Light Company (“FPL”) as Manager, Regulatory Services. My business address is 7200 N.W.
4™ Street, Plantation, Florida 33317. I have personal knowledge of the matters stated in this
affidavit.

8 With respect to Exhibit C, I have reviewed the documents and information for
which I am listed as Affiant and which are included in Exhibit A to FPL’s Request for
Confidential Classification regarding certain audit work papers associated with Staff’s audit
report entitled Review of Data Accuracy in Electric Reliability Reporting by Florida Electric
[OUs. Documents or materials that I have reviewed and which are asserted by FPL to be
proprietary confidential business information contain or constitute internal auditing controls
and reports of internal auditors. In addition, the documents or materials contain information
concerning contractual data, the disclosure of which would impair the efforts of the public utility
or its affiliates to contract for goods or services on favorable terms. Specifically, the information
contains references to benchmarking analyses which FPL is required to maintain as confidential
by contractual agreement. This information also relates to competitive interests, the disclosure
of which would impair the competitive business of the provider of the information. To the best
of my knowledge, FPL has maintained the confidentiality of these documents and materials.

3; This information should be maintained as confidential for a period of not less than
eighteen months. In addition, these materials should be returned to FPL as soon as the
information is no longer necessary for the Commission to conduct its business so that FPL can
continue to maintain the confidentiality of these documents.
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4. Affiant says nothing further.

SWORN TO AND SUBSCRIBED before me this 23" day of July 2015, by David T.
Bromley, who is personally known to me and who did take an oath.
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NNA V. TUPITSYNA

A
MY COMMISSION # EE 139649
EXPIRES: February 20, 2016
= Bonded Thru Notary Public Underwriters

i State of Florida

My Commission Expires:






