
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 
 

NOTICE OF REQUEST FOR COMMENTS ON PETITION FOR APPROVAL OF 
IMPLEMENTATION OF 1+10 DIGIT DIALING FOR WALNUT HILL AND MOLINO, 

FLORIDA EXCHANGES, BY FRONTIER COMMUNICATIONS OF THE SOUTH, LLC.  
 

 TO 
 

FLORIDA TELECOM PROVIDERS 
  

AND  

ALL OTHER INTERESTED PERSONS 
 
 DOCKET NO. 150151-TL 

 
 

ISSUED: August 5, 2015 
 

NOTICE is hereby given that Frontier Communications of the South, LLC has filed a 
Petition with the Florida Public Service Commission proposing to implement 1+10 digit dialing 
in the Walnut Hill and Molino exchanges in Florida. Since historically, 1+10 digit dialing in 
Florida has been used to indicate long distance calls, 10-digit dialing in lieu of 1+10 digit dialing 
may be considered. 
 
 FPSC staff is seeking comments on the proposal of Frontier Communications of the 
South, LLC (Frontier) to implement 1+10 digit dialing, or in the alternative, possibly implement 
10-digit dialing in the Walnut Hill and Molino exchanges in Florida.  Staff is interested in 
knowing how these proposals may affect other Florida telecom companies and customers, if at 
all.  
 

Frontier currently serves certain exchanges in northwest Florida, including the Molino 
exchange, which is in Escambia County, as well as the Walnut Hill exchange, which is just north 
of the Molino exchange. At present, both Pensacola, Florida and McCullough, Alabama are 
included in the local calling area for Frontier's customers in the Walnut Hill, Florida exchange. 
As such, customers in the Walnut Hill exchange utilize 7-digit dialing when making calls to both 
Pensacola and McCullough. 
 

Because of growth in these areas, Frontier anticipates imminent problems with call 
routing in this area. Therefore, Frontier is asking to be allowed to implement mandatory 1+10-
digit dialing for the Walnut Hill exchange for all local calls between area codes. This would 
require customers in Walnut Hill to dial 1+10 digits when making calls that are within their 
assigned local calling area but are not in their assigned area code. Customers in the Walnut Hill 
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and Molino exchanges would not incur long distance charges when making calls within their 
assigned local calling area, even though the customer has dialed a 1 + 1 0-digit number. To view 
Frontier's complete filing, you can go to http://www.floridapsc.com/library/FIUNGS/15/03129-
l5/03129-15.pdf. 

If you have any questions please contact Catherine Beard (850) 413-7080 
cbeard@psc.state.fl.us, or Bob Casey, (850) 413-6974 bcasey@psc.state.fl.us at the Florida 
Public Service Commission, Office of Telecommunications, 2540 Shumard Oak Blvd., 
Tallahassee, FL 32399-0850. 

Written comments should be submitted to the Florida Public Service Commission, Office 
of Commission Clerk by August 14, 2015. Please reference Docket No. 150151-TL on any 
written comments submitted to the Commission. You may submit your comments electronically 
by going to https://secure.t1oridapsc.com/(S(bgndml55wrw4h4bweffnr345))/e-
fi lings/e:fi ling.aspx. 

In accordance with the Americans with Disabilities Act, persons needing a special 
accommodation to participate should contact the Office of Commission Clerk at 2540 Shumard 
Oak Boulevard, Tallahassee, Florida 32399-0850, via 1-800-955-8770 (Voice) or 1-800-955-
8771 (TDD), Florida Relay Service. 

CWM 

By DIRECTION of the Florida Public Service Commission this 5th day of August, 2015. 

c~~~~ 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 4 13-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 




