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August 31, 2015

Ms. Carlotta Stauffer

Office of Commission Clerk REDACTED

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: CenturyLink’s Confidential Response to Staff’s 2015 Lifeline Report Data Request

Dear Ms. Stauffer:

Enclosed for filing is CenturyLink’s confidential response to Bob Casey’s memo dated July
30, 2015 regarding 2015 Lifeline Report Data Request. CenturyLink claims the
information provided is proprietary confidential business information in accordance with
Section 264.107 and 364.183 (1), Florida Statues.

This Notice requires that the information be treated as confidential while on file at the
Florida Public Service Commission and further that the information be returned as
required by Section 364.183, F.S.

Please acknowledge receipts and filing of the above by stamping the duplicate copy of this
letter and returning the same to writer. Thank you for your assistance in this matter.

Sincerely,

Lo I Ma5Gdoe

i,bj,.Susan S. Masterton
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GCL SUSAN S. MASTERTON
Senior Corporate Counsel

% d 315 S. Calhoun St., Suite 500
' ( [(z{e Tallahassee. FL 32031
TEL Tel: (8501 599-1560

CLK Fax: (850) 224-0794
susan.masterton@centurylink.com
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ATTACHMENT 1: Responses to the following questions CenturyLink's Response to FPSC Lifeline Data Request
Attachment 1
8/28/2015
Question:
1 The number of residential access lines in service each month.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
619,543 617,466 613,366 611,402 610,336 608,988 608,233 807,540 604,463 599,215 596,237 594,751
2 The number of customers participating in Lifeline each month. Do not include transitional or resold access lines.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
18,390 18,338 18,443 17,190 16,631 16,731 16,874 16,700 16,790 16,766 16,485 16,163
3 The amount of Lifeline credit provided to Lifeline customers on a monthly billing.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
$ 170,166 | $ 169,690 [ $ 170,623 | $ 159,033 [ $ 153,862 | $ 154,787 | $ 156,085 [ $ 154,475 [ $ 155,308 | $ 155,086 | $ 152,486 | $ 149,508
S The number of new Lifeline customers added.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
923 879 863 728 705 684 1,305 783 627 615 595 587
6 The number of customers removed from Lifeline service.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
1,289 931 758 1,981 1,264 584 1,162 957 537 639 876 909
7 The number of customers participating in Transitional Lifeline each month.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
753 780 940 1052 1168 1283 1283 1606 1585 1491 1496 1429
8 The number of customers participating in Lifeline under the Tribal Lands provision each month.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
3 3 1 1 1 1 0 0 0 0 0 0
9 The number of access lines with Lifeline resold to other carriers each month. Identify each carrier separately by name or certificate number.
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
Alternative Phone
Telecircuit
Retel
Flatel
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