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September 15, 2015 

Docket No. 150159-EI - Petition for approval of tariff revisions to implement customer relationsrup 
management (CRM) project, by Tampa Electric Company. 

Issue 1: Should the Commission approve Tampa Electric's proposed tariff revisions? 
Recommendation: Yes. The Commiss ion should approve Tampa Electric's proposed tariff revisions effective 
on the transition date of the CRM system, expected to occur on or about July 5, 2016. No later than 30 days 
prior to the transition date the Company should notify the Commiss ion in writing of the actual transition date. 

APPROVED 

Issue 2: Should this docket be closed? 
Recommendation: No. If a protest is filed within 2 1 days of the issuance of the order, any revenues collected 
once the tariff becomes effective should be held subject to refund, pending resolution of the protest. If no timely 
protest is filed, this docket should be closed upon the issuance of a consummating order. 

APPROVED 
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