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Performance Analysis
RE:

Storage of Duke Energy Florida's confidential workpapers and report chapter
related to document 04424-15, Docket 150216-EI

Pursuant to the Commission’s Administrative Procedure Manual (APM), Chapter 11, please
store the following confidential workpapers in Docket 150216-EI. The confidential information
was requested in document number DN 04424-15 and approved by the Commission. These
confidential documents relate Duke Energy Florida’s workpapers for the Commission audit

report: Review of Data Accuracy in Electric Reliability Reporting by Florida Electric IOUs (PA-
15-01-003).

ce: Carl Vinson
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DR1.24 a. Please provide a list of all reliability indices the company tracks and reports to the
Florida Public Service Commission.

b. Please provide a list, definitions, and calculation methodologies of all reliability

indices the company tracks and reports internally.

RESPONSE:

a. DEF provides SAIDI, SAIFI, CAIDI, MAIFI, CEMI5 and LBAR to the Florida
Public Service Commission. All are calculated utilizing the FPSC method.

b. See the attached document on CD titled “Reliability Performance Indices

Definitions.pdf™”

DR1.25 Please provide a list, description, and any applicable flowcharts of all systems and
databases the company uses to track all service reliability indices.

RESPONSE:

See the attached confidential document on CD titled “Florida_Outage Reporting.pdf™.

DR1.26 Please provide a list, description, and examples of all management reports used to
evaluate the databases and systems used to capture the company’s service reliability

indices.

RESPONSE:

e All aspects of the process are self-monitored with I'T enterprise applications
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