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Docket No. 140153-WS -Complaint No. 11 39452W by Ahman Atshan against Pluris Wedgefield , Inc. for 
alleged overbilling. 

Issue 1: Should the Commission grant the relief requested by the Customer in his complaint? 
Recommendation: No. The Customer was not overbilled, staff has identi fied no rule violation, and to the 
extent that the Customer may be requesting the award of damages, the Commission has no jurisdiction to make 
such an award. 

APPROVED 

Issue 2: Should this docket be closed? 
Recommendation: Yes, with the resolution of Issue I , staff recommends that this docket be closed. If there is 
no timely protest by a substantially affected party, the docket should be closed. 

APPROVED 
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