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Docket No. 000121B-TP - Investigation into the establishment of operations support systems permanent 
performance measures for incumbent local exchange telecommunications companies. (CENTURYLINK 
FLORIDA TRACK) 

Issue 1: Should the Commission approve Century Link's proposed rev1s1ons to its Florida wholesale 
Performance Measurement Plan as detailed in CenturyLink's proposal filed October 15, 2015? 
Recommendation: Yes. Staff recommends the Commission approve CenturyLink ' s proposed revisions to its 
Florida wholesale Performance Measurement Plan as detai led in CenturyLink's proposal filed on October 15, 
2015. 
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Issue 2: Should this docket be closed? 
Recommendation: No. If no person whose substantial interests are affected files a protest within 21 days of 
the issuance date of the Order, the Order will become final upon the issuance of a Consummating Order. Any 
protest of the Commission's decision in this matter should identify with specificity the item or measure being 
protested, and any such protest should not prevent the remainder of the Order from becoming final and 
effective. Thereafter, this docket should remain open for the Commission to conduct periodic reviews of 
Century Link's PMP and to complete any third-party audits as outlined in Order No. PSC-03-0067-P AA-TP. 

APPROVED 



Angela Charles 

From: 
Sent: 

Kathy Shoaf 
Thursday, January 28, 2016 2:47PM 

FILED JAN 28, 2016 
DOCUMENT NO. 00525-16 
FPSC- COMMISSION CLERK 

To: CLK - Agenda Staff; Commissioners & Staffs; Braulio Baez; Lisa Harvey; Apryl Lynn; 
Mary Anne Helton; Kelley Corbari; Beth Salak; Keino Young; Mark Long 

Cc: Kate Hamrick; Jacqueline Moore; Terri Fleming 
Subject: APPROVED- Request for Oral Modific ations for Item 4, Docket No. 000121 B-TP 

Please see Approved Request for Oral Modif ication. 

Kathy Shoaf 
Executive Assistant to 
Braulio Baez, Executive Director 
Florida Public Service Commission 
Telephone: (850)413-6053 
kshoaf@psc.state. fl. us 

From: Braulio Baez 
Sent: Thursday, January 28, 2016 2:35PM 
To: Jeff Bates; Lisa Harvey 
Cc: Kate Hamrick; Kathy Shoaf; Mark Long; Beth Salak; Kelley Corbari 
Subject: RE: Request for Oral Modifications for Item 4, Docket No. 000121B-TP 

Approved. 

From: Jeff Bates 
Sent: Thursday, January 28, 2016 2:16PM 
To: Braulio Baez; Lisa Harvey 
Cc: Kate Hamrick; Kathy Shoaf; Mark Long; Beth Salak; Kelley Corbari 
Subject: Request for Oral Modifications for Item 4, Docket No. 000121B-TP 

I am requesting permission to make the fo llowing ora l modifications to the recommendation fi led in Docket No. 
0001218-TP, Item 4 on the February 2, 2016 Commission Agenda Conference 

Page 4, Issue 1, the f irst sentence under the section titled Measurable Standards Modifications should be changed to 

Centurylink proposes to eliminate fi#ee.R sixteen performance measures from the PMP. 

Page 4, Issue 1, the fina l item in the bu lleted list should be changed to 

• ~Two of eliminates the measures eliminated relat ea to the availability of the OSS interface (Measure~ 42 
and 44) 

Jeff Bates 
Research Associate 
Office of Telecommunications 
Florida Public Serv ice Commission 
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Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding 
state business are considered to be public records and will be made available to the public and the media upon request. 
Therefore, your e-mail message may be subject to public disclosure. 
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