
State of Florida

Public Service Commission
Capital Circle Office Center • 2540 Siiumard Oak Boulevard

Tallailassee, Florida 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: February 25, 2016

TO: Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk

FROM: Clayton Lewis, US Engineering Specialist, Division of Engineering

RE: Docket No. 150010-WS - Application for staff-assisted rate case in Brevard County
by Aquarina Utilities, Inc.

Please file the attached "Confirmation of Mailing Customer Notices, with Attached Notice of
Customer Meeting" in the above mentioned Docket File.

Thank you.

FPSC Commission Clerk
FILED FEB 25, 2016DOCUMENT NO. 01031-16FPSC - COMMISSION CLERK



Patti Zellner

From: Clayton Lewis
Sent: Thursday, February 25, 2016 3:19 PM
To: Patti Zellner

Cc: Robert Graves

Subject: FW: Aquarina Utilties Public Notification
Attachments: Public Notice Certification Cover Letter.pdf; Public Notification.pdf

Please file this message and the attachments is Docket No. 150010 - Aquarina.

Please title "Confirmation of mailing customer notices, with attached notice of customer meeting"

From: Kevin Burge rmailto;aQuarinautilities(a)bellsouth.net1
Sent: Thursday, February 25, 2016 3:01 PM
To; Clayton Lewis
Subject: Re: Aquarina Utilties Public Notification

Dear Clayton,

Please view the attached.

Thank you.
Holly Burge

On Thursday, February 25, 2016 2:20 PM, Clayton Lewis <CLewis@PSC.STATE.FL.US> wrote:

Holly,

We applaud your efforts. Please provide me with a copy of the notice that was distributed along with a cover
letter indicating the exact date(s) on which the notice was mailed or otherwise delivered to the customers.

Thank you,

Clayton K Lewis
Florida Public Service Commission

Division ofEngineering
850 413-6578

From: Kevin Burge fmailto:aquarinautilities@bellsouth.net1
Sent: Thursday, February 25,2016 1:07 PM



To: Clayton Lewis
Subject: Aquarina Utilties Public Notification

Dear Clayton et al,

The public notifications have been mailed. Further, I am posting a packet of notices on each of the 6 mid-rise
condominium buildings and bulletin boards in each community. (2) copies of the staff report will be placed at
the Community Center and (2) will be available at the utility maintenance office by this aftemoon. I have also
notified everyone by email that I will supply them with the PDF ofthe report upon request and that it is also
available on the PSC website under our docket number. Please let me know if there is anything else I need to do
for you before the meeting.

Clayton, also attached are the bills associated with the repair of the blocked service line to 212 Osprey Villas
Court. Replacing all the affected lines is going to be a real expensive proposition.

Sincerely,
Holly Burge
Account Manager; Aquarina Utilities, Inc.



P.O. Box 1114

Fellsmere, FL 32948
(772) 708-8350 (office)
(772) 708-7946 (emei^gency)
aQuariiiautilities@beIIsouth.net

25 February 2016

Mr. Clayton Lewis
Florida Public Service Commission

Capital Circle Office Center
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Reference: Docket No. 150010-WU - Aquarina Utilities, Inc. SARC
Certification ofPublic Notification

Dear Mr. Lewis:

This letter serves to certify that on 25 February 2016, the attached dated public notification was
mailed to all of the registered mailing addresses of the customer accoimts currently active with
Aquariria Utilities, Inc. Paper copies were mailed to aU United States addresses. Copies were
emailed to all customers with contact addresses outside the United States. Additional copies,
sufficient for each resident to have one each, were circulated to the six condominium buildings and
copies were posted on commimity bulletin boards. Copies of the StaffRecommendations Report
have been posted at the Aquarina Community Center and at the Aquarina Utilitiesmaintenance
office.An email has been circulated indicatingthat PDF copies of the 66 page staffreport are
available upon request or at the FPSC website, referencing this docket number.

Please let me know if any further action is required regarding this notice.

Smcerely,

T
Holly Burge
Account Manager; Aquarina Utilities, Inc.



BEFORETHE FLORIDAPUBLIC SERVICECOMMISSION

NOTICE OF CUSTOMER MEETING

TO THE CUSTOMERS OF AQUARINA UTILmES, INC.

AND

ALL OTHER INTERESTED PERSONS

DOCKET NO. I50010-WS

APPLICATION OF AQUARINA UmLinES, INC.

FOR A STAFF-ASSISTED RATE CASE IN

BREVARD COUNTY

DateIssued: FEB Z 520IS

Notice is hereby given that the staff of the Florida Public Service Commission
(Commission) will conduct a customs meeting to discuss the application of Aquarina
Utilities, inc. (Aquarina or Utility) for a staff-assisted rate case (SARC) in Brevard
County. The meetingwill be heldat the following time and place:

Wednesday, March 10,2016, at 2:00 P*M.
Aquarina CommunityCenter Confer^ce Room

450 Aquarina Blvd.
Melbourne Beadh, Florida, 32951

All persons who wish to comment are urged to be present at the beginning of the
meeting, since die meeting may be adjourned early ifno customers are present One or
more of the Commissioners of the Commission may attend and pa^cipate in this
meeting. The meeting will begin as scheduled and will continue until all the customers
have been heard.

If a named storm or other disaster requires cancellation of the meeting.
Commission staff will attempt to give timely direct notice to the parties. Notice of the
cancellation of the meeting will also be provided on the Commissions website
(httD://www.Dsc.state.fl.us/l under the Hot Topics link ti>und on the home page.
CanceUation can also be confirmed by calling the Commissions Office of the General
Counselat (850) 413-6199.



Docket No* 150010-WS Aquarina Utilities, Inc.
Customer MeetingNotice

Any person requiring some accommodation at the customer meeting because of a
physical impairm^t should caU the Office of Commission Cleik at (850) 413-6770 at
least five calendar days prior to the meeting. Any person who is hearing or ^eech
impaired should contact the Commi^ion by using the Florida Relay Service, ^^ch can
be reached at 1-800-955-8771 (TDD).

PURPOSE

The puipose of this meeting is to give customm and other interestedpefsons an
oppmtuttity to offer comments to Conunission staff regarding the quality of service the
Utility provides, the recommended rate increase, and to ask questions and comment on
staffis preliminaryrates includedin this notice as well as otiia issues. Staffmemberswill
summarize the Utility's filing; the preliminary workaccomplished, and answerquestions
to the extent possible. A representative fixim the Utility has also been invited to re^ond
to questions.

At the beginning of the meetiitg, procedures will be established for tiie order of
comments. Commission staff will have sign-up sheets, and customers will be called to
speak in the order that they sign up. Staff will be available to coordmate customers'
comments and to assist members of^ public.

Any personwho wishes to comment or provide information to staff maydo so at
the meetings, orally or in writing. Written comments may alsobe sentto the Commission
at tiie addr^ given at the end of this notice. Your letter will be placed in the
correspondence file of this docket. You may also subnut comments through the
Commission's toll-fiee facsimile line at 1-800-511-0809 or online at
httDs://secure.fioridapsc.com/e->filings/efiling.aspx.

BACKGROUND

Aquarina is a Class B utiUty providing service to approximately 288 water and
wastewater customers in Bievard County. Water and wastewater rates were last established for
this utility in 2003, when it was known as Service Management Systems, Inc.' The Utility was
ttansfened to Aquarina in 2012.^ On January 2,2015, Aquarina filed anapplication for a Staff
Assisted Rate Case (SARC). Staff selected the test year ending Decemto 31, 2014, for tite
instant case. According to Aquarina's 2014 annual report, its total operating revenues for water

' OlderNo., PSC-03-1342-PAA-WS, issued November 24,2003, inDocketNo. Q21228-WS, /irre:AppiicatUmfor
case in Brevard ComfybyServiceManagBtnmtSlystems, inc.

' OlderNo., PSC- PSC-124)614-CO-WS, issued November 16.2012, inDocket No. 1IO06t-WS, Inre:Appttcaion
for audtorify to tran^ assets and Cert^cate Nos. 5t7'W and 450^ ofService Management Slystems, Inc. to
Aquarina UiiUtleSt Inc^ in BrevrndCounty,
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Docket No. 150010>WS Aquarina Utilities, Inc.
CustomerMeetingNotice

and wastewater were $269,405 and $161,736, respectively. The Utility reported a net loss of
$45,050 for the water service and netincome of$5,320 for the wastewater service.^

CURRENT AND PRELIMINARY RATES AND CHARGES

Staff has compiled the following recommended rates for the purposeofdiscussion
at the customer meeting. These rates are preliminary and subject to change based on
information gathered at the customer meeting, further staffreview, and the final decision
by tiie Commission. Aquarina Utilities, inc.*s current, and stafiPs pieliminaiy rates, are
summarized in the tables below.

^Aqiiatina Utilities, Inc. 2014 Annual Rqxiit filed March 13,2015, wiSi theCommission.
httpy/Www.floridapsc.com/lil}raiy/fiitandals/WS949-^DOCS/ANNUAL-REPORTS/WS949»14-AR.PDP
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Docket No. 150010-WS Aquarina Utilities, Inc.
CustomerMeeting Notice

STAFF
•

RATESAT RECOMMENDED 4 YEAR

TIMEOF FHASEI RATE

mJNG RATES REDCCnON

Resfdenfial and General Sarvke

Base Fafiillty Chaige byMeter Size
snrx2/A* $19.16 $2722 $0.10

3/4" $28.74 $40.98 $0.15

1" $47.90 $6830 $025

M/2" $95.79 $136.60 $0.51

2" $15327 $21836 $0.81

3" $306^15 $437.12 $1.62

4" $478.96 $683.00 $233

6" $957.93 $1366.00 $5.06

Oiarge per 1,000gaibxis-Residootial and GenetalService $6.95

0-3,000 gsllons $11.57 $0.04

Over3,000gallons $13.60 $0.05

ChargePer 1,000gallons- GeneralService $11.94 $0.04

IRIUGATION SERVICE

Charge per 1,000gallons $0.78 $1.11 $0.01

Tvnicai Resldentlal 5/S" x 3/4" MeterBill Connarison

3,000 Gallons $40.01 $62.03

6,000 Caltons $60.86 $10233

8.000 Gallons $74.76 $130.03
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CustomerMeetingNotice

Wasfewgter

ResMeBtial

BaseFacility Chaige- AilMet«'Sizes

Charge Per 1,000gallons

6,000 gallon

Plat Rate Service

General Service

BaseFacility Chargeby MeterSize
5/8" X 3/4"

3/4-

r

1-1/2"

2"

3"

4"

6"

Charge per 1,000gallons

Tvnkfll Residential S^" x 3/4** Meter Bill Comparison

2,000 Gallons

6,000 Gallons

8,000 Gallons

STA^

BATESAT RECOMMENDED 4YEAR

TIMEOF PHASBI RATE

FILING RATES REDUCTION

S22.13

$4.79

S34.69

S22.I3

S33.16

SS5.28

$110.56

$176.90

$353.81

$552.83

$1,105.67

$5.76
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$31.71

$50.87

$60.45

$24.80

$6.96

$39.83

$24.80

S3720

$6100

$124.00

$19840

$396.80

$62aoo

$i,24aoo

$8.36

$38.72

$66.56

$66.56

$024

$0.07

$039

$024

^36

$0.61

$121

$1.94

$3.88

$6.06

$12.13

S0.08



DocketNo, 150010-WS Aquarina Utilities, Inc.
CustomerMeetingNotice

Water

STAFF.
^BCOMMl^ED

PHASBI

RATES

STAFF

REGOMBfflBRPED

raii^n
RAT^

Residential and General Service

BaseFaciH^ Charge byMeter Size
5/8"x3/r

3/4"

I"

1-1/2"

2"

3"

4"

6"

S27.32

$40.98

$68.30

$136.60

$218.56

$437.12

$683,00

$1,366.00

$28.69

$43.04

$71.73

$143.45

$229.52

$459.04

$717.25

$1,434.50

Charge per 1,000 gallons-Resid^itial Service
0-3,000 gallons

Over 3,000 gallons

$11.57

$13.60

$12.15

$14.28

Chargeper 1,000gallrms - GeneralService $11,94 $12.54

lirigaqppSfryfce

Chargepa*1,000 gallons $1.11 $1.15

Tvnieal Residential 5/8" x 3/4" Meter Bill Coranarisen

3,000 Gallons

6,000 Gallons

8.000 Gallons

$62,03

SIG2.Z3

$130.03

$65.14

$107.98

$13654
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Docket No. 150010-WS Aquarina Utilities, Inc.
CustomerMeetingNotice

Wasiewftter

STAFF STAFF

RECOMMENDED RECdMMl^ED

PHASEI FHASEH

RATES RATES

BaseFacility Chaige- All MeterSizes $24.80 $25.54

ChaigePer 1,000 gallons

6,000galkmcap S6.96 $7.17

Flat Rate Service $39.83 841.02

BaseFacility ChargebyMeterSize
5/«"x3/4" $24.80 $25J4

3/4" $37.20 S38J1

r $62X)0 $63.85

1-1/2- $124.00 $127.70

2" S198.40 $204.32

3- S396E0 $408.64

4" $620.00 $638.50

6" $1,240.00 $1,277.00

Chargepa-1,000 gallons $8.36 S8.61

Tvolcal Residential S««« x 3/4" Meter BBl Comoarison

2,000 Gallons $38.72 $39.88

6,000 Gallons $66.56 $68.56

B.000 Gallons $66.56 $68.56
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Docket No. ISOOIO-WS Aquarina Utilities, Inc.
Customer Meeting Notice

STAFF RjEPORTS AND UTILITY APPLICATION

The results of stafiTs pieliminaiy investigation are contained in a staff iqport dated
February 22,2016. Copies of&e report may be examined by interested nteml^ ofthe public,
Monday tivough Saturday, at thefollowing locations:

AquarinaCommunityCenter
450 Aquarina Blvd.

Melbourne Beach, Florida, 32951

Aquarina Utilities
235 Aquarina Blvd.

Melbourne Beach, Florida 32951

PROCEDURES AFTER CUSTOMER MEETING

After the customer me^g, Commission staff will prepare a recommendation windi is
tentatively scheduled to be submitted to tiieCommission on May26,2016. TheCommission will
then vote on staff's recommendation at its June 9, 2016, Commission Confeieme. The
Commission will thereafto: issue a proposed agency action (PAA) ordercontmning rates which
may be different firom those contained in staffs final recommendation. Substantially a£^ted
persons have 21 days fiom thedate that the PAA order is issued to protest the Commission's
PAA order. Customers are able to obtain a copy of staffs recommendation and all documents
filed in this docket ftx)m the Commission's website.

HOW TO CONTACT THE COMMISSION

Written comments regarding the Utility andtheproposed rates,andrequests to be placed
on die mmling list for thiscase,maybe directed to this address:

Director, Office ofCommission Clo'k
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, PL 32399-0850

All correspondence should refer to ^DocketNo. 150010-WS, AquarinaUtilities, Inc." If
you wish to contact the Commission regarding complaints about sendee you may call the
Commission's Office of Consumer Assistance and Oitireach at tite following toll-fiee numben
1-800-342-3552. Thisnotice wasprepared by Comnusrion stafffor distribution by the Utility to
its customers.
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