
The FLORIDA PUBLIC SERVICE COMMISSION announces public customer service hearings in the following 
docket to which all persons are invited. 
DAYS. DATES. T IMES. AND LOCATIONS: Thursday, June 2, 20 16 at 5 p.m., School Board of Lee County, 
Board Room, Lee County Education Center, 2855 Colonial Boulevard, Ft. Myers, FL 33966; Friday, June 3, 201 6 at 
9:30 a.m., Sara ota City Commission Chambers, Sarasota City Hall, 1565 I st Street, Sarasota, FL 34236; 
Wednesday, June 15, 20 16 at 6:00 p.m .. Solid Waste Authority of Pa lm Beach County, 750 I North Jog Road, West 
Palm Beach, FL; Thursday, June 16, 20 I6 at 9:30 a.m., Brevard County Governmental Center. Commission Room, 
Building C, 1st Floor, 2725 Judge Fran Jamieson Way, Melbourne, FL 32940; Thursday, June 16, 2016 at 6:00 p.m., 
Museum of Arts and Sciences, 352 S. Nova Road, Daytona Beach, FL 32 114; Monday, June 27, 20 16 at 6:00 p.m.; 
Miami-Dade County Auditorium, 2901 West Flagler Street, Miami, FL 33 135-1300; Tuesday, June 28,20 16 at 9:30 
a.m., County Commission Chambers, Broward County Governmental Center, 11 5 S. Andrews Avenue, Ft. 
Lauderdale, Florida 3330 I; Tuesday, June 28, 201 6 at 5:00 p.m., South Regionai/Broward College Library, 7300 
Pines Boulevard, Pembroke Pines, FL 33024; Wednesday, June 29, 20 16 at 9:30 a.m., Florida Memorial University, 
Lou Rawls Auditorium, 15800 N. W. 42nd Avenue, Miami Gardens, FL 33054 
GENERAL SUBJECT MATTER TO BE CONSIDERED: Docket No. 16002 1-EI - Petition for rate increase by 
Florida Power & Light Company. 
The purpose of these service hearings is to take testimony from the public on the quality and adequacy of FPL's 
service and other matters related to FPL's petition for a rate increase. One or more of the Commissioners of the 
Florida Public Service Commission may attend and participate in this meeting. For questions, please contact 
Commission sta ff, Martha F. Barrera at (850) 413-62 12. 
In accordance with the Americans with Disabilities Act, persons needing a special accommodation to participate at 
this proceeding should contact the Office of Commission Clerk no later than fi ve days prior to the conference at 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850. via 1-800-955-8770 (Voice) or 1-800-955-877 1 
(TOO), Florida Relay Service. 
EMERGENCY CANCELLATION OF MEETING 
If settlement of the case or a named storn1 or other disaster requires cancellation of the proceedings. Commission 
staff will attempt to g ive timely direct notice to the parties. Notice of cancellation will also be provided on the 
Commission's website (http://www.psc.state.fl.usl) under the Hot Topics link found on the home page. Cancellation 
can also be con finned by calling the Office of the General Counsel at 850-41 3-6199. 
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