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Summertr~c Res ident Letter t'-1 I 'lurida Public s~n kl > 11 

Ut i lities. Inc. of Florida Doc~t'l No. I ~0_( > \\ 

Jur1L' 3. ~(II(> 

I hu·1da Publil.: ~en i~.:..: ( ~llllllli ...... iiH1 

~5-10 \hun1ard Oal-. Bh d 
I allahas:.l·c, I I. J2~99-0X:l0 

LimiL~d lttlt' Pro~c~din~ ..... 

I am a~h.ing )tlll .111d tho.: P11hlil. '-en h .. l. C1>mmi:..-.i1111 -,t,rll 11 utll IIHil' .. ~..lllllll 1..:. I 

l tiliti..:~ Inc. of'l h•rida ''ill he 'ubmltllllg in regard to l>11lk,t ~, "ll.!(J1>" 11.:1 I 
h,nc rai-,cd man~ qul·-,til)lls and C(lll.:L'rll' 1)n I II r.tk ru1u~-.t d, 1 

r\-. a \umn11:rtrcc Cl)lllflllllllt~ n: .... idl.'nt. I \\Ould l1lo.l.' to rc-.t·t•~.: Ill\ '- IIILL'rn .... rL 11 

pnmar) ''ato..:1 lJUalit~ b.1d 111 200")- :2006 fi.H· ... ._.,en c) l'l It ( 

prn\ idcd llllllllll:ll ..:u-;tom..:r '>Cf\ 1..:c ..... llh:rca-.cd ntlt..'' <.111d 1.1• c I t1 kqu.ll~;h . d l 
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, unbu!l:-. In D1t.;kct :-..:1) I "026fJ. J)()cum..:nt :\o. 0~7_1 I(>, .td Ia\ I ''· 
\ratf ... ent a filllrth data n:qu~-,\\(ll II r..:gar~.ling lmn :1 hi ( Ill '\lndln:...l>l I' 
\lart) l11..:dm:lll n.: ... pnnlk·d -,fating that the~ ha\t.: ll'>l'd -..~.:qu~' r.utl .111d llu l11n• 
2012 '\1(1\\ tho: k'-ling r..:-,ult<. fl>l 2015 -.hP\\ that thc'l' nwa ur..:-. cl,lllPI l~o:'ll \1. th 1 

audac1t.\ w fik l\1r arwth~·r rail' incrca-.c:-.. 

0 n=:.: --I _.. 
.-.,~ 

;:o<.!'-
I II ~~~ 

II ,o 
~ 

"'-> :c 
C7' (I ,_ 0 - !TI 
I < 

a:> p 

~ 
\..,..) 

-h -
1..0 -c 

(f) 

-:.:::> C' 
d\: 

I \\!11 alkr lhl' pa~-..a!.!ltll'tlll' 2014 llnrida l'onsumct \\ akt l'rtllt.:dh'il \.:t a 111.1 'i> 'Ill<.:! 
grcntl) hdpcd llll l" <.:0111111111111~. l tditic ... IIIC. or 1-!I'Jida tikd lor ,11] llhf, \in·· .Ill' II\. I'-''' 

[ im1tcJ Rate Proccctll ng oil D~c~.:111b...:r 31.2015, and Pll 1\pril2:, '0111 llPllltcd it ... t 1 

li lc l(1r a <.:nn ..,~l l idatcd rate ca~l· \\ilh approximalcl~ "'101\1 111\. 1ptt.1' :tdd11i1llh I 11 .. "111 
la.,h.t\wcc ha..; \\(lrk ... ·d \\ lth P:hCil (_ Olllll~ CtlllHni,-,ioncl .t., ... ·k \l.lrlttllll. "·"''' nl).l • ol 

and I lip 1\lcllinl-!1.'1. \s .... r. ('punt;. Adminbtrat.>r 111 int..:I\.Plllll.'i.l '' 11 1 Pn-.~.·,~ ( •1111' l 1 I 
acrl'CiliO.:Il l bd\\CI..'Il l':h..:n ( 1\unt~ l tililiC'> and l ti lillc..,, lnL (lJ I 1,1nd.1 \\Ill l111altc tl1 I' tl ,.,..., 

\o,; a '-lt11111lll'IIJ\.'l'll'"id..:nt.l ha\c h:~d enough and dl1 not In -,tl trlllll'-. l11l' 
\\tlrk~:d to lh ~~ur ~L'C{Indar) \\ato.:r attributes l)r nc~uti~tk 111 i:'-•'Pd ltnh as IL'lllllul )\ 

ORDI R 0 P~<. -14-00~5-P\ \ -\\'". l tilllll'~ lnl. ,,1 IIPI'Id.i' .:; h.ll ... llllntn 

-.ub..,tandanl ... ccondar~ \\,tier pwdu.:t h:t:, impackJ m' qu.tllt\ 
l<lll! ll1CI'\;chl.! n.:qut:-,h ;m: bl)lllld 10 continue a:-. thi-, app~'.ll' l' L' thL'II Ctl p 1 11c 

~in<.:ercl~. 
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