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WE CARE

Dear Postal Customer:

We sincerely regret the damage to your mail during
handling by the Postal Service. We hope this incident
did not inconvenience you. We realize that your mail
is important to you and that you have everyright to
expect it to be delivered in good condition.

Although every effort is made to prevent damage to
the mail, occasionally this will occur because of the
great volume handled and the rapid processing
methods which must be employed to assure the
most expeditious distribution possible.

We hope you understand. We assure you that we
are constantly striving to improve our processing

methods in order that even a rare occurrence may
be eliminated.

Please accept our apologies.
Sincerely,

Your Postmaster
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