
COMMISSIONERS: 
STATE OF FLORIDA 

OFFICE OF 
JULlE I. BROWN, OIAIRMAN 
LISA POLAK EOOAR 
AR1 GRAJIAM 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. M UIR 

DIRECTOR 
RONALD A. BRISE (850) 413-6482 
JIMMY PATRONIS 

Public Service Commission 
!':> .:x:. = 
-::r- rr 

June 17,2016 () 
,.--, 

c: .... . 
0 -- .-r. 

c:>::: < ~-3: 
-.J .... 

Ms. Michelle Gonzalez 
,.,(f) ly A)(../) -o 

2311 Vista Oaks Circle -- ::r.: :::> Tl 
Palm Bay, Florida 32905 ...... 0.) u 

(f) 
0 £'\ 

Dear Ms. Gonzalex: co 

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power & 
Light Company's (FPL) rate petition. To give Commissioners and staff an opportuni ty to review your 
concerns, your correspondence is included in the file for Docket No.I60021-El. 

PSC customer service hearings in June are scheduled in FPL's service territory for 
Commissioners to hear directly from customers about the utility' s rate request and service. All customer 
comments during the hearings and all correspondence will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

The PSC's evidentiary hearing on FPL's rate case will be in Tallahassee. Witnesses from the 
uti lity, intervenors, Commission staff, and the Public Counsel, who represents customers, will present 
testimony and exhibits and be cross-examined by the Commissioners and other parties. Commissioners 
will examine FPL's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies fu lfill their service 
obligation. The PSC will ensure that final customer rates reflect on ly those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. Any proposed rate 
adjustment is requested to begin in January 2017. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
want updated case information, visit the PSC's website, www.floridapsc.com and click on the Clerk's 
Office tab, then hit Dockets and type in case number 160021. 

Sincerely, 

Bev DeMello 
Assistant Director 

cc: Office of Commission Clerk 
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