CORRESPONDENCE
JUL 13, 2016

DOCUMENT NO. 04740-16
Sandra Soto

From: Sandra Soto on behalf of Records Clerk

Sent: Wednesday, July 13, 2016 3:18 PM

To: '‘Aviva B'

Subject: RE: docket number 160021-E1 Florida Power and Light rate increase

Good afternoon Ms. Sernaker,

We will be placing your comments below in consumer correspondence in Docket No. 160021-El and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Sincerely,

Sandra Soto

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

(850) 413-6010

From: Aviva B [mailto:bitchin33133@yahoo.com]

Sent: Wednesday, July 13, 2016 1:55 PM

To: Records Clerk

Subject: docket number 160021-E1 Florida Power and Light rate increase

Public Service Commission Clerk:

| object to FPL (aka Florida Pillage and Loot) request for an
increase.

| have no choice regarding my provider of electricity.
| have no ability to negotiate the rate | pay.

This utility actively lobbies members of the Florida Legislature.
This utility has convinced members of this same legislature to
put forth a state question on the November 2016 ballot for the
ability or lack thereof for users to procure solar power to
remain the same rather than provide real options for users to
obtain power from the state's best known source of renewable
power, the sun.
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Additionally, this utility regularly wastes its
profits advertising to its users how low their
rates are.

When the choice is a single provider,
advertising its services is unnecessary and
wasteful.

Please consider declining this request for a
rate increase and serve the needs of the
consuming public first!!!

Thank You!

Happy Happy
Joy Joy ... with a new attitude!!

Aviva E Sernaker
7201 NW 71 Avenue
Tamarac, FL 33321-5443





