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Sandra Soto

From: Sandra Soto on behalf of Records Clerk
Sent: Monday, July 18, 2016 8:39 AM
To: 'Bob Headley'
Subject: RE: Fpl rate increase Docket number 160021-E1

Good morning Mr. Headley,  
 
We will be placing your comments below in consumer correspondence in Docket No. 160021‐EI and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 
 
Sincerely, 
 
Sandra Soto 
Commission Deputy Clerk I  
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413‐6010                    

 
 
 
From: Bob Headley [mailto:ngbob34@gmail.com]  
Sent: Saturday, July 16, 2016 12:42 PM 
To: Records Clerk 
Subject: Fpl rate increase Docket number 160021-E1 
 
This is totally a big rip off for the consumer and people like me on social security. With little increase in our 
income this company wants to raise our bill by 12 per cent. When was the last time that anyone in this  hearing 
got a 12 per cent increase in their wages or income? 
 
This should be voted down with not  even a little discussion. 
 
Robert T. Headley 
Unit 137 
3810 75th St. West 
Bradenton, Fl 
34209 
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