CORRESPONDENCE

JUL 18, 2016

DOCUMENT NO. 05153-16
Sandra Soto

From: Sandra Soto on behalf of Records Clerk
Sent: Monday, July 18, 2016 8:47 AM

To: '‘Deborah Dezolt'

Subject: RE: rate increase

Good morning Ms. DeZolt,

We will be placing your comments below in consumer correspondence in Docket No. 160021-El and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Sincerely,

Sandra Soto

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

(850) 413-6010

From: Deborah Dezolt [mailto:ddezolt99@att.net]
Sent: Saturday, July 16, 2016 11:43 PM

To: Records Clerk

Subject: rate increase

| am a senior who has been on disability for 6 years. | can't afford an increase in my power bill,
especially an increase like what you are talking about. It seems like you and every other company
wants to raise their rates up to 25% except our Social Security in which we get no raises. I'm sure this
raise in rates will effect everyone, but especially the seniors who are on fixed budgets.

Please reconsider this increase and leave the rates were they are or decrease them. You already
make a decent profit.

docket # 160021-E1

Thank you,

Deborah DeZolt

4060 Trinidad Ave
Titusville, Florida 32780
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