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Dear Ms. Stauffer, 

We are writing to you in protest of the recent desire of FPL to increase rates. We received a letter from 
FPL in September of2015, saying that FPL would be scaling back it's On Call program of credits for 
those of us that care about conserving electricity. We have since noticed a monthly increase of $20.00 
on our FPL bill, due in large part from FPL's cutting back on our On Call credits. 

So in actuality, we have already faced a rate increase from FPL, and another rate increase would be a 
very real hardship for those on a fixed income like us. Please record_Q,ur desire to oppose this rate 
increase by FPL. Thank you. ~ -i_( 
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