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Sandra Soto

From: Janet Brunson
Sent: Monday, August 15, 2016 1:52 PM
To: 'mcarrera@mca-airports.com'
Cc: Consumer Correspondence; Consumer Contact
Subject: FPL Rate Increase - Docket No. 160021-EI

Dear Ms. Carrera-Oliva: 
 
Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power & Light 
Company’s (FPL) rate petition. To give Commissioners and staff an opportunity to review your comments, your 
correspondence is included in the file for Docket No.160021-EI. 
 
As you know, the PSC customer service hearings were held in June in FPL's service territory for 
Commissioners to hear directly from customers about the utility’s rate request and service. All customer 
comments during the hearings and all correspondence will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates.  
 
The PSC’s evidentiary hearing on FPL's rate case will be in August in Tallahassee. Witnesses from the utility, 
intervenors, Commission staff, and the Public Counsel, who represents customers,  will present testimony and 
exhibits and be cross-examined by the Commissioners and other parties.  Commissioners will examine FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 
 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. Any proposed rate adjustment is requested to begin in 
January 2017. 
             
If you have additional questions or need further assistance, please call 1-800-342-3552. If you want updated 
case information, visit the PSC's website, www.floridapsc.com and click on the Clerk's Office tab, then hit 
Dockets and type in case number 160021.    
 
                                                                                    Sincerely, 
 
 
                                                                                    Bev DeMello 
                                                                                    Assistant Director 
                                                                                    Office of Consumer Assistance & Outreach 
                                                                                    Phone:  850-413-6107 
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Dear Ms. Carrera‐Oliva,  
 
We will be placing your comments below in consumer correspondence in Docket No. 160021‐EI and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 
 
Sincerely, 
 
Sandra Soto 
Commission Deputy Clerk I  
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413‐6010    
 

From: Maria Carrera [mailto:mcarrera@mca-airports.com]  
Sent: Tuesday, August 09, 2016 1:17 PM 
To: Records Clerk 
Subject: FPL - Potential Hike on Rate 
 
Dear Ms. Carlotta Stauffer, Commission Clerk Florida Public Service Commission: 
 
It is my understanding that FPL has filed a motion to increase the rates on the electricity, increase that will tremendously 
impact a family like mine that for the last 6 years we have been from paycheck to paycheck.  I am the only source of 
income in my household because of my husband’s illness that has forced him to stop working after 27 years in the work 
force and has impacted immensely our family.  I am asking you to please before letting something like this gets approved
to think about families like mine (that there are way too many in Florida) who are barely making ends meet, in my 
household there is no way we can afford any extra expense I am working an average of 14 hours a day and it is not 
enough, please help us stop the greed of these corporations that because there is no other alternative we need to die 
with them. 
 
Regards, 

Maria Carrera-Oliva 
Retail General Manager 
 

 
 
Miami International Airport  
Concourse F, Room #3472, 3rd Floor 
 
Mailing Address: 
5727 NW 7th Street  
Suite #97 
Miami, FL  33126 
 
Office:  305.871.0559 Ext. 1031 
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Cell:        305.967.5008 
E‐Fax:   305.871.9323 
www.mca‐airports.com 
 
Miami | Fort Lauderdale | Orlando | Sarasota | Key West | Atlanta | Washington DC 
 
Please consider the environment for our future generations before sending documents to the printer   
 
IMPORTANT: THIS MESSAGE IS INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTAIN 
INFORMATION WHICH IS PRIVILEDGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW, COVERED BY THE 
ELECTRONIC COMMUNICATIONS ATTACHMENTS PRIVACY ACT, 18 U.S.C.  §§ 2510-2521. 
 
 
 
 
 




