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Ref: Docket #160101-WS
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Utilities Inc. of Florida

Gentlemen:

Utilities of Florida, Inc has requested a very large increase for water usage from $8.46 to $22.06 per
each 1,000 gallons of water/sewer for residential households.

I think this is very excessive. | could understand a small increase, but this is extreme. | hope you will
deny this very large increase and only allow a small increase. Our wages are not going up very much and
a large water bill will cause a hardship for struggling homeowners. | have been a homeowner in
Altamonte Springs, FL and retired, and social security is barely keeping up with inflation.

Very truly,

Elvera Klotz
652 Acapuca Way

Altamonte Springs, FL 32714
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