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Collin Roehner

From: Ruth McHargue
Sent: Wednesday, January 04, 2017 4:34 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 150171

Customer correspondence 
 
-----Original Message----- 
From: Consumer Contact  
Sent: Wednesday, January 04, 2017 3:57 PM 
To: Ruth McHargue 
Subject: To CLK Docket 150171 
 
Copy on file, see 1232384C.  DHood 
 
-----Original Message----- 
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]  
Sent: Wednesday, January 04, 2017 2:35 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 122086 
 
CUSTOMER INFORMATION 
Name: deanna ramey 
Telephone: (407) 678-4540 
Email: dearamey@yahoo.com 
Address: 3101  t c u blvd orlando FL 32817 
 
BUSINESS INFORMATION 
Business Account Name: deanna ramey 
Account Number: 3667301709 
Address: 3101  t c u blvd orlando FL 32817 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Duke Energy Florida, LLC d/b/a Duke Energy 
Details: 
 I do not feel  that  the regular citizens of  Florida should  have  to  pay for the  problems of the Crystal River Power plant 
and that  should not be passed on to the  consumer but absorbed by the co.  Duke  energy and the power companies 
make vast amounts of money  for the  stock  holders  and the  CEO of companies that  make millions  and us retired 
people try  and  get by on social security.  This is in  regard to  the fee of asset securitization charge that  will be  charged 
for the next 20 years. To those of you that make large sums of money it will not affect you but  give the  consumer a 
thought  when you keep raising rates, and adding fees, we have no choice as to whom we get our power from unless we 
go  solar. Thank You. Jan 4,2017 
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