
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

Office of Commission Clerk 

Bureau of Consumer Assistance, Office of Consumer Assistance & Outreach 

Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket //tO It!./' 
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FPSC Commission Clerk
CORRESPONDENCE
JAN 12, 2017
DOCUMENT NO. 00365-17



Office of Commission Clerk 
Florida Public Serv i c e Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32 399-0850 

Dear Sir/Madame: 

7 January 2017 

I am wri t i ng in respo nse t o the No t ice t o Customers 
indicating electricity rates will increase. I would like an 
explanation of three things: 

1. Whi l e the notic e s tates tha t the tot al re s i den t i al price 
is lowe r t h an i t was i n 2 01 5 , a nd i t wi ll b e even l ower i n 
J a nuar y 2 017, main ly due to d ec r e a sed f ue l p r i ces, the 
residential customer's total monthly bill wi ll increase by 
6.9 percent. How can that be? 

2. Wha t cause s a kilowa t t hou r to cost more whe n deliver ed to 
a business as opposed t o a r es idence ? 

3. Why does Gulf Power charge so much more per kilowatt hour 
than Florida Power? 

I l oo k fo rward t o and t h a n k you for your respo nse . My 
add ress is 12 7 Bil t more Pl., Panama Ci t y Beach, FL 32 41 3 . 

Copy t o : 
Off i ce o f Public Counsel 

Sincerely, 

Lo r rai ne Lechner 
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Lorraine Lechner 
127 Biltmore Pl. 
P. C. Beach, FL 32413 
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