Collin Roehner

CORRESPONDENCE
JAN 20, 2017
DOCUMENT NO. 00696-17

From:

Sent:

To:

Cc:

Subject:
Attachments:

Customer correspondence

From: Diane Hood

Ruth McHargue

Friday, January 20, 2017 2:32 PM
Consumer Correspondence

Janet Brunson; Diane Hood

FW: To CLK Docket 160186

Increase Base Rate; RE Increase Base Rate

Sent: Friday, January 20, 2017 1:30 PM

To: Ruth McHargue
Subject: To CLK Docket 160186

Copy on file, see 1233658C. DHood


FPSC Commission Clerk
CORRESPONDENCE
JAN 20, 2017
DOCUMENT NO. 00696-17


Collin Roehner

From:
Sent:
To:
Subject:

Gulf Power.

Alan Meyers

Association Manager

147 Tupelo Courtyard
Miramar Beach, FL 32550
p. 850-267-8118

c. 850-259-3741

e,

BAYTOWNE WHARF

NEIGHBORHOOD
ASSOCIATION

Alan Meyers <alan@baytownewharf.com>
Friday, January 20, 2017 11:34 AM
Consumer Contact

RE: Increase Base Rate

Discover your senses at The Village of Baytowne Wharf at Sandestin.

Sgn up for Sandestin's e-newdletter at www.sandestin.com.

Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s), are confidential, and may be
privileged. If you are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or
other use of this message and any attachments is strictly prohibited. If you are not the intended recipient, please notify the sender immediately by return

e-mail, and delete this message and any attachments from your system. Thank you.

Aviso de confidencialidad: Este mensaje y todos los adjuntos estan destinados exclusivamente para uso del destinatario(s) potencial, son
confidenciales y puede ser informacién privilegiada. Si usted no es el destinatario potencial, se le notifica mediante el presente que toda revision,
retransmision, conversion a papel, copia, circulacion u otro uso de este mensaje o cualquiera de los adjuntos esta estrictamente prohibida. Si usted no
es el destinatario potencial, sirvase notificar inmediatamente al remitente reenviando este mensaje y todos los adjuntos por correo electronico, y luego

eliminelos de su sistema. Gracias.



From: Consumer Contact [mailto:Contact@PSC.STATE.FL.US]
Sent: Friday, January 20, 2017 10:25 AM

To: 'Alan Meyers' <alan@baytownewharf.com>

Subject: RE: Increase Base Rate

01/20/2017

Dear Mr. Meyers:

Thank you for contacting the Florida Public Service Commission.

In order to process your request we need to know the name of the company (Duke Energy, Florida Power &
Light Company, Gulf Power for example) whose rates you are protesting and if you are a current customer of

record.

Y ou may send this information to me viae-mail at contact@psc.state.fl.us

Sincerely,

Ruth McHargue

Regulatory Program Administrator

Office of Consumer Assistance and Outreach
Florida Public Service Commission
1-800-342-3552

contact@psc.state.fl.us

Note: Florida has avery broad public recordslaw. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Alan Meyers [mailto:alan@baytownewharf.com]
Sent: Friday, January 20, 2017 9:49 AM

To: Consumer Contact

Subject: RE: Increase Base Rate

The company is the Baytowne Wharf Neighborhood Association and we are the current customer of record.

Alan Meyers

Association Manager

147 Tupelo Courtyard
Miramar Beach, FL 32550
p. 850-267-8118

c. 850-259-3741



BAYTOWNE WHARF
NEIGHBORHOOD
ASSOCIATION

Discover your senses at The Village of Baytowne Wharf at Sandestin.

Sgn up for Sandestin's e-newdletter at www.sandestin.com.

Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s), are confidential, and may be
privileged. If you are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or
other use of this message and any attachments is strictly prohibited. If you are not the intended recipient, please notify the sender immediately by return
e-mail, and delete this message and any attachments from your system. Thank you.

Aviso de confidencialidad: Este mensaje y todos los adjuntos estan destinados exclusivamente para uso del destinatario(s) potencial, son
confidenciales y puede ser informacién privilegiada. Si usted no es el destinatario potencial, se le notifica mediante el presente que toda revision,
retransmision, conversion a papel, copia, circulacion u otro uso de este mensaje o cualquiera de los adjuntos esta estrictamente prohibida. Si usted no
es el destinatario potencial, sirvase notificar inmediatamente al remitente reenviando este mensaje y todos los adjuntos por correo electrénico, y luego
eliminelos de su sistema. Gracias.

From: Consumer Contact [mailto:Contact@PSC.STATE.FL.US]
Sent: Thursday, January 19, 2017 7:17 AM

To: 'Alan Meyers' <alan@baytownewharf.com>

Subject: RE: Increase Base Rate

01/19/2017
Dear Mr. Meyers:
Thank you for contacting the Florida Public Service Commission.

In order to process your request we need to know the name of the company whose rates you are protesting and
if you are a current customer of record.

Y ou may send this information to me viae-mail at contact@psc.state.fl.us

Sincerely,
Ruth McHargue



Regulatory Program Administrator

Office of Consumer Assistance and Outreach
Florida Public Service Commission
1-800-342-3552

contact@psc.state.fl.us

Note: Florida has avery broad public recordslaw. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Alan Meyers [mailto:alan@baytownewharf.com]
Sent: Wednesday, January 18, 2017 6:56 PM

To: Consumer Contact

Subject: Increase Base Rate

I’m just curious as why there will be an increase of 6.9% for the base rate when fuel costs are at some of their lowest in a
long time.

Alan Meyers

Association Manager

147 Tupelo Courtyard
Miramar Beach, FL 32550
p. 850-267-8118

c. 850-259-3741

BAYTOWNE WHARF
NEIGHBORHOOD
ASSOCIATION

Discover your senses at The Village of Baytowne Wharf at Sandestin.

Sgn up for Sandestin's e-newsdletter at www.sandestin.com.



Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s), are confidential, and may be
privileged. If you are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or
other use of this message and any attachments is strictly prohibited. If you are not the intended recipient, please notify the sender immediately by return
e-mail, and delete this message and any attachments from your system. Thank you.

Aviso de confidencialidad: Este mensaje y todos los adjuntos estan destinados exclusivamente para uso del destinatario(s) potencial, son
confidenciales y puede ser informacién privilegiada. Si usted no es el destinatario potencial, se le notifica mediante el presente que toda revision,
retransmisién, conversion a papel, copia, circulacion u otro uso de este mensaje o cualquiera de los adjuntos esta estrictamente prohibida. Si usted no
es el destinatario potencial, sirvase notificar inmediatamente al remitente reenviando este mensaje y todos los adjuntos por correo electrénico, y luego
eliminelos de su sistema. Gracias.



Collin Roehner

From: Alan Meyers <alan@baytownewharf.com>
Sent: Wednesday, January 18, 2017 6:56 PM

To: Consumer Contact

Subject: Increase Base Rate

I’'m just curious as why there will be an increase of 6.9% for the base rate when fuel costs are at some of their lowest in a
long time.

Alan Meyers

Association Manager

147 Tupelo Courtyard
Miramar Beach, FL 32550
p. 850-267-8118

c. 850-259-3741

e,

BAYTOWNE WHARF

NEIGHBORHOOD
ASSOCIATION

Discover your senses at The Village of Baytowne Wharf at Sandestin.

Sgn up for Sandestin's e-newsdletter at www.sandestin.com.

Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s), are confidential, and may be
privileged. If you are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or
other use of this message and any attachments is strictly prohibited. If you are not the intended recipient, please notify the sender immediately by return
e-mail, and delete this message and any attachments from your system. Thank you.

Aviso de confidencialidad: Este mensaje y todos los adjuntos estan destinados exclusivamente para uso del destinatario(s) potencial, son
confidenciales y puede ser informacién privilegiada. Si usted no es el destinatario potencial, se le notifica mediante el presente que toda revision,
retransmision, conversion a papel, copia, circulacion u otro uso de este mensaje o cualquiera de los adjuntos esta estrictamente prohibida. Si usted no

1



es el destinatario potencial, sirvase notificar inmediatamente al remitente reenviando este mensaje y todos los adjuntos por correo electronico, y luego
eliminelos de su sistema. Gracias.





