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Collin Roehner

From: Ruth McHargue
Sent: Monday, January 30, 2017 9:36 AM
To: Consumer Correspondence
Cc: Diane Hood; Janet Brunson
Subject: FW: To CLK Docket 160101
Attachments: E-Form Other Complaint TRACKING NUMBER 122242; E-Form Other Complaint 

TRACKING NUMBER 122243; E-Form Other Complaint TRACKING NUMBER 122244; E-
Form Other Complaint TRACKING NUMBER 122246

Customer correspondence 
 
From: Diane Hood  
Sent: Friday, January 20, 2017 8:29 AM 
To: Ruth McHargue 
Subject: To CLK Docket 160101 
 
Copy on file, see 1233800C.  DHood 

FPSC Commission Clerk
CORRESPONDENCE
JAN 30, 2017
DOCUMENT NO. 01031-17
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Collin Roehner

From: consumerComplaint@psc.state.fl.us
Sent: Thursday, January 19, 2017 6:56 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 122246

CUSTOMER INFORMATION 
Name: Eric Johnson 
Telephone:  
Email:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
BUSINESS INFORMATION 
Business Account Name: Eric Johnson 
Account Number:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
Water County Selected: Seminole                                           
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
The price gouging plan that we have been made aware of that is coming is preposterus!  
 
I trust the public service commission will do its part to protect us and put an end to these doubling or even tripling to 
our wastewater bills that will hit us like a ton of bricks.  
 
Otherwise we will be forced to look for new officers that will be able to do their job to protect their citizens and I will not 
be shy about helping their opponents. 
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Collin Roehner

From: consumerComplaint@psc.state.fl.us
Sent: Thursday, January 19, 2017 6:31 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 122242

CUSTOMER INFORMATION 
Name: Eric Johnson 
Telephone:  
Email:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
BUSINESS INFORMATION 
Business Account Name: Eric Johnson 
Account Number:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
Water County Selected: Seminole                                           
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
The price gouging plan that we have been made aware of that is coming is preposterus!  
 
I trust the public service commission will do its part to protect us and put an end to these doubling or even tripling to 
our wastewater bills that will hit us like a ton of bricks.  
 
Otherwise we will be forced to look for new officers that will be able to do their job to protect their citizens and I will not 
be shy about helping their opponents. 
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Collin Roehner

From: consumerComplaint@psc.state.fl.us
Sent: Thursday, January 19, 2017 6:31 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 122244

CUSTOMER INFORMATION 
Name: Eric Johnson 
Telephone:  
Email:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
BUSINESS INFORMATION 
Business Account Name: Eric Johnson 
Account Number:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
Water County Selected: Seminole                                           
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
The price gouging plan that we have been made aware of that is coming is preposterus!  
 
I trust the public service commission will do its part to protect us and put an end to these doubling or even tripling to 
our wastewater bills that will hit us like a ton of bricks.  
 
Otherwise we will be forced to look for new officers that will be able to do their job to protect their citizens and I will not 
be shy about helping their opponents. 
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Collin Roehner

From: consumerComplaint@psc.state.fl.us
Sent: Thursday, January 19, 2017 6:31 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 122243

CUSTOMER INFORMATION 
Name: Eric Johnson 
Telephone:  
Email:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
BUSINESS INFORMATION 
Business Account Name: Eric Johnson 
Account Number:  
Address: 121 Oak Leaf Lane Longwood FL 32779 
 
Water County Selected: Seminole                                           
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
The price gouging plan that we have been made aware of that is coming is preposterus!  
 
I trust the public service commission will do its part to protect us and put an end to these doubling or even tripling to 
our wastewater bills that will hit us like a ton of bricks.  
 
Otherwise we will be forced to look for new officers that will be able to do their job to protect their citizens and I will not 
be shy about helping their opponents. 
 
 
 




