CORRESPONDENCE
JAN 30, 2017
DOCUMENT NO. 01085-17

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

¢/0 THE FLORIDA LEGISLATURE
111 WEST MADISON ST,

ROOM 812
JOE NEGRON TALLAHASSEE, FLORIDA 32399-1400 RICHARD CORCORAN
President of the Senate 1-800-342-0222 Speaker of the House of
Representatives
J.R. KELLY EMAIL: OPC_WEBSITE@LEG.STATE.FL.US

: WWW.FLORIDAOPC.GOV
Public Counsel

January 26, 2017
Ms. Carlotta Stauffer, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Re: Docket No. 160186-EI Petition for increase in rates by Gulf Power Company
Dear Ms. Stauffer:

Enclosed are letters from Gulf Power customers to be placed in the docket file referenced above.

Office of Public Counsel
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Fagas 1 o
12, 201

i E, Draft Date Aug 12, 2016

POWER Customer Neme Accountfiumber  Tota| Due $659.69
A SOUTHERN COMPANY DERALD LCUPP
Service Address Service Period ContactUs 24 hours a day, 7 days a week
1749 TURKEY QAK DR June 27, 2016 - July 27, 2016 ,a gUprOWBT com

i i

Billin g Summ ary ‘ Account Number Web Access Code
Previous Bill Amount $899.82 Customar Service  Pawer Outage Reporting
Paymenl Received On07/14/16 Thank You! -539.92 "a {350) 889 3111 i _800_48? _5937
Current Electric Service 4659.69

Total Due $659.69

=" The amount of this bill will be automatically deducted from your bank account on 08-12-2016.

Lightning has a nasly way of ruining a day. Here in Northwest Florida, late season
thunderslorms are a regular occumrence; one quick strike can wreak havoc an your
home. We now offer several programs thal can be your home's first line of defense
against damaging surges. For more information and a litlie peace of mind, call us at
1-877-655-4001 or visil www.gulfpower.com.

PLEASE KEEP THIS POATION FOR YOUR RECORDS

Paymeni Qptions

Online Just visit guipower.com/mypayment
Login o your account using the follgwing:
Accoum numbet:

Web aocess code:

By Mail

Gull Pewer Payments

PO Box 830580

Birmingham, AL 35283-0650

Lotai Office The Gull Power local office for your service
address is:

418 W Garden St

Pansacola, FL 32502

BEGT climant billing delails, om pageover | 0

Usage Information
Total Used Next Scheduled Read Dale
5895 kWh Onor aftar Aug 25, 2016

206

1 Year Last This

Ago Month  Month

Total kWi Used 5320 58%
Average Dadly kWh 156 20
Days In Biling Petiod a2 30

PLEASE RETURN THES POATION WITH YOUR PAYMENT, MAKGNG SUFE THE RETURN ADORESS SHOWS M THE BNVELOPEWINDOW.

1
GULF &Z£= Ona Enesgy Placa
POWER Pensacola, 71325200037

SSOUTHINH CORMPANY

T

Drait Date Aug 12, 2016
Total Due $659.69

Mail To:
PO BOX 830650
DERALD L CUPP
BIRMINGHAM AL
1743 TURKEY OAK DR
NAVARRE FL 32566 S

19




Paga 2 of2

GULFA Draft Date Aug 12, 2016
POWER Customer Name Account Number Total ;
AsouTHERN compaNY DERALD L CUPP e RabDe $659.69

Convenient Payment Programs

Budget Billing Avoid paals in your power bill. We will
average your power bill over 12 months, 5o you will pay

Current Electric Service - RSVP - Residential Service Variable Pricing
Next Scheduled Read Date: On or after Aug 25, 2016

Nvter Raacing roughly the same amount each month. To sign up, call

Service Period  Metor#  Reading Type Cument - Previous x  Constat = Usage
wnzr-uzz [ Hohiwn 2610 2032 20 1-800-2255787 orvist qulipower.combudgetiling
Medium kWh 16237 12512 3725 Paperiess Billing Pay your electric bill with a mouse

ciick. It's quick, easy, and convenient. To sign up, call

- h b b

mekwh 6261 4770 1,491 1-800- orvisit

oLl ! - ) Credit Card Credit card payments are only accepted by
mw lﬂdmml‘[ﬂuﬂll‘mmyﬂﬂnwm which are not
June 27, 2016 - July 27, 2016 affliated with Gull Power or Souther Company. These

independent services charge a fee to process the payments.
Base Charge $18.60  Topayby phone, cal 1-800-831-6502; or, vist our website and
Low Energy 1491 kWh x 0.04613 gg7g  Seiect"Pay My Bil" for the credit card option.
Medium Energy 3725 kWh x 0.05941 221.30
High Energy 778 kiWh x 0.13285 103.36
Critical Energy 1 kWh x 0.63987 0.64
Fuel Charge 5995 kih x 0.03678 220,50
Subtotal of Electric Service $633.18

State Sales Tax - Lighting 0.00
Florida Gross Receipts Tax 16.25
Franchise Fee for Santa Rosa Cnty 10.26

Total Current Electric Service $659.69

Consumer Check Conversion - When you pay your bill by

check, you authorize us to make a one-time electronic debdt

from your banking account.



ald Cupp
9 Turke y Oak Dr.
Navarre, F|_ 32566




January 11, 2017

Office of Public Counsel
111 W. Madison St.

Room 812

Tallahassee, FL 32399-1400

Re: Gulf Power rate hearing\Docket -160186-EL

I am legally blind and do not drive. At age 92, my husband is unable to get us to the
hearing. A rate increase of the amount proposed will greatly affect our resources. Our
cost of living increases were so minimal that they might put a tiny dent in the proposed
rate increase.

We are amazed that coal and gas are the primary sources of power while we live in The
Sunshine State. Recently the citizens of Florida supported an amendment which would
encourage use of solar power. Yet “clean” coal and gas were cited as the primary
sources of future power. My father-in-law was a coal miner. Coal is not clean.

Perhaps this letter could help your case in opposing the rate proposal.

Muriel W. Wagner
M by - o KON

William V. Wagner
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7 January 2017

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Sir/Madame:

I am writing in response to the Notice to Customers
indicating electricity rates will increase. I would like an
explanation of three things:

1. While the notice states that the total residential price
is lower than it was in 2015, and it will be even lower in
January 2017, mainly due to decreased fuel prices, the
residential customer’s total monthly bill will increase by
©.9 percent. How can that be?

2. What causes a kilowatt hour to cost more when delivered to
a business as opposed to a residence?

3. Why does Gulf Power charge so much more per kilowatt hour
than Florida Power?

I look forward to and thank you for your response. My
address is 127 Biltmore Pl., Panama City Beach, FL 32413.

Sincerely,
g Lok
Lorraine Lechner

Copy to:
P Office of Public Counsel

)



E— p————

Lorraine Lechner

.:% 127 Biltmore PL

Beach, FL 32413 _
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334 Woodbine Dr
Pensacola;Ft. 32503-3236 - -

Nptlabossee, H. 23 397- T









