
JOE NEGRON 
President of the Senate 

J.R. KELLY 
Public Counsel 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

CJo T ilE FLORIDA LEGISLATURE 

Ill WEST MADISON ST. 

ROOM812 

TALLAHASSEE, FLORIDA 32399-1400 

1-800-342-0222 

EMAIL: OPC_WEBSITE(i}LEC.STATE.FL. US 
WWW.FLORIDAOPC.GOV 

January 26, 2017 

Ms. Carlotta Stauffer, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RICHARD CORCORAN 
Speaker of the House of 

Representatives 

Re: Docket No. 160186-EI Petition for increase in rates by Gulf Power Company 

Dear Ms. Stauffer: 

Enclosed are letters from Gulf Power customers to be placed in the docket file referenced above. 
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~ULF J!. 
POWER 

1\ SOUtlflRH <OMl'ANV 

Service Address 
1749TURKEYOAK DR 

Billing Summary 
Previous Bill Amount 
Payment Received On07114/t6 
ClllWlt 8ectric Setvice 

customer Name 

OERALD L CUPP 
ACCOtJnt Number 

Service Period 
June 'lJ, 2016- July 'B, 2016 

$599.92 
Thank You! -599.92 

i£59.69 

Total Due S 659.69 

-.!he amount of this bill will be automatically deducted from your bank account on 08-12·2016. 

Ughtning has a nasty way oi ruining a day. Here in Northwest Florida,late season 
lhunderslorms are a regular occurrence: one quick stn"ke can wreak havoc on your 
home. We now offer several programs that can be your home's first line of defense 
against damaging surges. For more information and a little peace of mind. call us at 
1-877-£55-4001 or visit www.gullpower.com. 

P~.EAS~: I<!E' nas l'lliiT10H r011 'I'O..Cl RECOAOS 

GUD.F_d 
POWER 

DERAI.D l CUPP 
1749 TURKEY OAK OR 
NAVARRE R. 32556 

19 

Mall To: 
PO BOX 830660 
BIRMINGHAM Al 
35283-0660 

l"aggll Oil 

Draft Date Aug 12,2016 

Total Due $659.69 

Contact Us 24 hours a day, 7 days a week 

~l2 gulfpower.com 
C,.• Account Number Web AeteSS Code - .. ~ CUslumer seMce POWI!I' Outngc Rcparting 

• (850) 969-31 11 1-800-487-6937 

Payment Options 
Online Just Yisit gullpa\'t-er.com/lltJPil)rnenl 
lO!tn to your atCOUnt usinQ the following: 
Acxountnumbet: .. 
Web w:ess code: 

By Mail 
Gull Pcv.'21' Payments 
PO Box 8ll6SO 
Binningham, AL J5283.0660 

Loc:al om~ TheGu:l Powerlocaloffia!tor)Wrservice 
~is: 
~ 18 W Gardnn St 
Pcnsatda. FL 32502 

js1J·''i''i ' ~MJMj@@tJiit,,l@f,i.l''ij 

Usage lnforma1ion 
Tola!Used 
5,995kWh 

Next Scheduled Read Dale 
On or aftat AUg 25. 2016 

~§ihlhtl-rtf! 
TaiBI kWir "'-':1 St;r 0:1 1m 011: .1::! Fdl 1.1:1 .,._ loby.lll ~ 

Total kWh Used 
Aver.Jgc Da..."y kWh 
Days In Bilin;'l Pc:i:x! 

Aa:ount 

Draft Date 

Total Due 

201& 

I Y 1!21 last This 
Ago WIJnlt! Month 

5.3'0 5,995 
166 200 
32 30 

Aug 12, 2016 

$659.69 



GULF 
POWER 

ASOUntiRN COMPANY 

CUstomer Name 
OERALO l CUPP 

Account Number 

Current Electric Service -RSVP- Residential Service Variable Pricing 
Next Scheduled Read Date: On or after Aug 25, 2016 

.... Roadlng 
s.vic:e Pftld llllllr I Aelding Type Clmnl Prerious 
Jun27-Jul27 - HighkWh 2810 2032 

I Consllnt : lJAge 
1 778 

MedlumkWh 16237 12512 3,725 
t.ow kWh 6261 <~no 1,491 
Critical kWh 0 

BIIDng Period 
June 27, 2016-July 27, 2016 

Base Charge 
l.oYI Energy 
MecftJm Energy 
H"tgh Energy 
Critical Energy 
Fuel Charge 

State Sales Tax- Ughting 
Florida Gross Receipts Tax 
Franchise Fee for Santa Rosa Cnty 

1491 kWh X 0.04613 
3725 kWh X 0.05941 
778 kWh X 0.13285 

1 kWh X 0.63987 

s 18.60 
68.78 

221.30 

103.36 
0.64 

5995 kWh X 0.03678 220.50 

Subtotal of 8ectric Service S 633.18 
0.00 

16.25 
10.26 

Total Current Electric Service S 659.69 

Page 2 ~2 

Draft Date Aug 12,2016 

Total Due $659.69 

Convenient Payment Programs 
Budget Billing AYOid peaks in your power bill Wo will 
average yow power bill over 121ll001hs, so you wm pay 
roughly tho same emount each month. To sign up, call 
1 ~225-5797 or visit gullpower.corn.tudgolbilfrlg 

Papeftess Billing Pay your eledric bill v.i1h a mouse 
didt It's qlidc. easy, and c:onvenient To sign up, call 
1-800-22£.5797 or visit gUfpower.comlpapet18ss 

Credit Card Cnl<it catd paymenlS are~ acceplodby 
independent aUIOmalad payment seMc:es, whidl aro I'd 
alfiialod with Gulf Power or Sou1hem Con.,any. Those 
independes1 seMa!s dlarge a lee to process llle payments. 
To pay by phone, caD 1-801Hl31-6502; or, visit our website and 
se!ed "Pay My Bil' lot the aadit card option. 

Consumer Check Comension- When you pay yow bill by 
c:hedl, you 8\llhorizo us to make a onEHine e!edroric debtt 
fnlm yow banking IICaiUI1L 



j 

Mr. Derald Cupp 1749 Turkey Oak: Dr. Navarre, FL 32566 
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January 11, 2017 

Office of Public Counsel 
111 W. Madison St. 
Room 812 

-·--- --~~-

Tallahassee, FL 3 23 99-1400 

Re: GulfPower rate hearing\Docket -160186-EL 

I am legally blind and do not drive. At age 92, my husband is unable to get us to the 
hearing. A rate increase of the amount proposed will greatly affect our resources. Our 
cost of living increases were so minimal that they might put a tiny dent in the proposed 
rate increase. 

We are amazed that coal and gas are the primary sources of power while we live in The 
Sunshine State. Recently the citizens of Florida supported an amendment which would 
encourage use of solar power. Yet "clean" coal and gas were cited as the primary 
sources of future power. My father-in-law was a coal miner. Coal is not clean. 

Perhaps this letter could help your case in opposing the rate proposal. 

Muriel W. Wagner 

N u~~ LiJ · UJ ~ ~ iLL\_ 

William V. Wagner 
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W 
Murid Wagner 

0 10100 Hillvic·w o,. Apt. 1310 

Pcns;IC•'Ia, FL 32) 14 13 .lAN 2017 PM2l 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir/Madame: 

7 January 2017 

I am writing in response to the Notice to Customers 
indicating electricity rates will increase. I would like an 
explanation of three things: 

1. While the notice states that the total residential price 
is lower than it was in 2015, and it will be even lowe r in 
January 2017, mainly due to decreased fuel prices, the 
residential customer's total monthly bill will increase by 
6.9 percent. How can that be? 

2. What causes a kilowatt hour to cost more when de l ivered to 
a business as opposed to a residence? 

3. Why does Gulf Power charge so much more per kilowatt hour 
than Florida Power? 

I loo k forward to and thank you for your response. My 
address is 1 27 Biltmore Pl., Panama City Beach, FL 3 24 13. 

Sincerely, 

Lorraine Lechner 

Copy to: 
~~ Office of Public Counsel 
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Lorraine Lechner 
127 Biltmore Pt. 
P. C. Beach, FL 32413 

P'ENSACOL.t·. FL ::25 

07 JAN 20~7 PM 2 L 
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Ms. SaRdi'Geamirh r:: .::: :.s 
334 Woodbine Dr 
Pensacola,1~ W-f--R-*7 PM 1 
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OFFICE OF PUBLIC COUNSEL 
r:fo TilE FLORIDA LEGISLATURE 

111 WEST MADISON STREET 
SUITE812 

TALLAHASSEE, FL 32399-1400 

TO: OFFICE OF TilE COMMISSION CLERK 
f.J.ORIDA PUBLIC SERVICE COMMISSION 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

Hesler 
0112712017 
US POSTAGE $ 




