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Collin Roehner

From: Randy Roland
Sent: Thursday, February 02, 2017 1:36 PM
To: Consumer Correspondence
Cc: Janet Brunson; Diane Hood
Subject: FW: To CLK Docket 160021
Attachments: FW PSC Contact Form; RE FPL No rate increase

Please add the attached consumer correspondence to docket 160021. 
 
From: Diane Hood  
Sent: Thursday, February 02, 2017 1:22 PM 
To: Randy Roland 
Subject: To CLK Docket 160021 
 
Copy on file, see 1235089C.  Please cc Janet Brunson and me when you forward this to the Records Office.  DHood 

FPSC Commission Clerk
CORRESPONDENCEFEB 02, 2017DOCUMENT NO. 01323-17
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Collin Roehner

From: therapypetz <therapypetz@aol.com>
Sent: Thursday, February 02, 2017 11:52 AM
To: Consumer Contact
Subject: RE: FPL: No rate increase

Karen Fishman 
3000 SW 50th Street 
Fort Lauderdale, Florida 33312 
 
Thank you! 
 
Sent via the Samsung Galaxy S® 4 zoom™, an AT&T 4G LTE smartphone 

 
 
-------- Original message -------- 
From: Consumer Contact  
Date:02/02/2017 9:22 AM (GMT-05:00)  
To: "'therapypetz@aol.com'"  
Subject: FPL  
 
02/02/2017  
 
Dear Ms. Fishman: 
 
Thank you for contacting the Florida Public Service Commission.   
 
In order to process your protest we need to know if you are a current customer of record with Florida Power & 
Light.   
 
It would be beneficial if you could provide the following information: 
 
- The address on the account  
- The customer's mailing address 
 
You may send this information to me via e-mail at contact@psc.state.fl.us 
 
Sincerely, 
Ruth McHargue 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach  
Florida Public Service Commission 
1-800-342-3552 
contact@psc.state.fl.us 
 
Note: Florida has a very broad public records law.  Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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-----Original Message----- 
From: Benjamin Legaspi  
Sent: Thursday, February 02, 2017 8:50 AM 
To: Consumer Contact 
Subject: FW: PSC Contact Form 
 
 
 
-----Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]  
Sent: Wednesday, February 01, 2017 11:51 PM 
To: Webmaster 
Cc: therapypetz@aol.com 
Subject: PSC Contact Form 
 
Contact from a Web user 
 
Contact Information: 
Name: Karen Fishman 
Company:  
Primary Phone: (954) 330-4692 
Secondary Phone:  
Email: therapypetz@aol.com 
 
Response requested? Yes 
CC Sent? Yes 
 
Comments:  
PLEASE DO NOT APPROVE AN INCREASE IN RATES FOR FPL. FPL IS A FOR PROFIT COMPANY 
GIVING MILLIONS IN BONUSES BY GOUGING FLORIDIANS WHEN IN FACT, ELECTRIC SHOULD 
BE NON PROFIT.  
 
FLORIDIANS ALREADY ARE KILLED ON TAXES, FEES, MORTGAGES, INSURANCE, WE CANNOT 
AFFORD ANY INCREASE.  
 
PLEASE SAY NO TO ANY INCREASE. 
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