
Consumer Comment 
Florida Consumer Water/Wastewater Alliance- FORM: 1 

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

l£ &Am~1Jt€1DEVELOPMENT- 5)::/&1~ COUNTY, FLORIDA 

{Community/Neighborhood Name} {County Name} 

Print name(s) J7A-Aht: PtJc.f '-----=)1.'--"--.+,""""'--'.e_~v....._~_· _t_c.f---='""'-----
Fiorida Address 2J£, 0 CL 4' Y CT: LPu/J,I)DD€) ~L. 3.2 7 7? 

I 

Date ;!. ~ ;). :>= / ) Slgnature(s) ~ I ~ 
So your form is NOT REJECTED by PSC, ~/Renter ~ /Renter 

each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

D Water Quality: The overall water quality is unacceptable due to (check all that 
apply): 

~Sediment 
~ Taste 
D Odor 
[11 Other Comments: 

'--') 

We H~+l1> I o 

Send your completed comment form to: 
Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

FWC Alliance - Consumer Comment FORM: 1 
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FPSC Commission Clerk
CORRESPONDENCE
MAR 01, 2017
DOCUMENT NO. 02585-17



Consumer Comment 
Florida Consumer Water/Wastewater Alliance- FORM: 2 

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

U ~tf!'/'tC_;JJ ~~ELOPMENT-
{Community/NeigZQ;hood Name} . 

UAf!ft}~L.E. COUNTY, FLORIDA 

{County Name} 

Print name(s) !J~ It- {)!..; c£ I /'1_4tl!J,K fa I Gli' 
Florida Address ~{p,t? Lt..~y: L-.0 

!A;~~ to t!fh!7 Ft., :J .2) ) 1' 
Date :Z- .J.-_j -- ( 7 Signature(s)·___J-~' ~~~~~ I ~~ ~ 

So your form is NOT REJECTED by PSC, ~t/Renter ~nt/Renter 
each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

t:J:YWater Quality & Rates: 

The water quality of our water does not justify this rate increase. 

~ther Comments: 

(A)& f+,4-j> 7V IP -s rAt, c n L,Tel:d 5 5tJ ~ 
c..evLi> *J)_;/1/f<_ cb U?tJ,i;:: kt?rrff vve_ W-A--~ 

Send your completed comment form to: 

Florida Public Service Commission 

Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

FWC Alliance- Consumer Comment FORM: 2 
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Consumer Comment 
Florida Consumer Water/Wastewater Alliance- FORM: 3 

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, and Seminole counties by 

Uti I ities, Inc. of Florida 

DOCKET NO. 160101-WS 

LJ;, ~t!J5tllfEVELOPMENT- 5..fp{,tl.[f)c,6 COUNTY, FLORIDA 

{Commu;JN:l;~orhood Name} {County Name} 

Printname(s) {]k!tlk: ~lc.£- I H~t/ 'f£!.1~ 
I 

Florida Address ;J.,J C,t:; C.i-~V GTJ 
}A>tV/Ir C/.!Jf2 & .D / 

1 

,:::!_; l2 2 71 
Date f2-;?-'f"-L) Signa: ure(s) ~ I ~~ 

So your form is NOT REJECTED by PSC, ~/Renter ~t/Renter 
each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate 
case due to its overwhelming impact on my utility rates. 

7 

Send your completed comment form to: 
Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

FWC Alliance- Consumer Comment FORM: 3 
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§? m z 
u 0 Consumer Comment r ~ c;:;x: 
8 ::?tfurida Consumer Water/Wastewater Alliance- FORM: 4 
>· I ..C...-.J 
CT.i c~ ~u· 
C ·Apptgati@ for increase in water and sewer rates in Charlotte, Highlands, Lake, 
fr! :;: Lee, Marion, Orange, Pasco, Pinellas, and Seminole counties by 

-'"-....I 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

Li:!i F(!kNUV~LOPMENT- J~tWBt,..~ COUNTY, FLORIDA 

{Community/Neighb~ood Name} {County Name} 

Date il-:z£-/7 Slgnature(s) ~ :C I ~~ 
So your form is NOT REJECTED by PSC, ~/Renter ~/Renter 
each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~I see mi,nimal maintenance and updating of my community's utility 
system even though my rates continually increase. 

~ther Comments: 

uf}lf#AJ f1.y Pi r e::- &c;!;IG.. 7i£. t1 e.~ 

Send your completed comment form to: 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

FWC Alliance- Consumer Comment FORM: 4 



Consumer Comment 
Florida Consumer Water/Wastewater Alliance- FORM: s 

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

L/£ i~7l.t:"(..!f'ufitVELOPMENT- f£/ttl/f)~C COUNTY, FLORIDA 
f 

{Community/Neighborhood Name} {County Name} 

Print name(s) Dtbtr*' ~ <.£ I ~Y ~/ cZ 
> r 

Florida Address ;..J ~ 0 W'!JI if. 
l...f/~ [,V Bob , ,t-:-L J,l J 7? 

I ~ (;]./ 

Date J. -).. J- I 2 Signature(s) ~ I ?r;~ v-'~ 
So your form is NOT REJECTED by PSC, 8'Renter ~Renter 
each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

ri History has proven that Utilities Inc. of Florida has continually filed for rate 
increases with little improvement to our drinkable water quality. 

~Other Comments: 

uJ~ !fttW£ /fz>~!SY 6JF f...t;>tV fJJ,tf~ ~tVfvHfTI{)A.J 
~ t?-r ~ bl!r &~ ttA:r ~z ;:::&~ 
!11t¥E:·t4&£L 7fhtp /)JL:VsG 

Send your completed comment form to: 
Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

FWC Alliance- Consumer Comment FORM: 5 
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Consumer Comment 
Florida Consumer Water/Wastewater Alliance- FORM: 6 

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

Date .;2- .;lj-: I 7 Slgnature(s) ~~ I ~'il~ 
So your form is NOT REJECTED by PSC, ~/Renter ~t/Renter 
each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~ealth Concerns: 
There are black sediment deposits and/or slimy growths in our (check all that apply) : 

~Toilet water tanks 
B" )::!ot water heater 
ff Kitchen faucet 
~athroom faucet(s) 
D Other Comments: 

--.1 

n :x 
Send your completed comment form to: 0 ~ 

:;o 

Florida Public Service Commission 
(} -

I ,-,~ 

rrl::_ -
Office of Commission Clerk :;oc.n 

_.(f) ::> 
2540 Shumard Oak Boulevard 

........ _ 
:X 

0 

Tallahassee, FL 32399-0850 -- \'? -
(..,) 
c:o 

FWC Alliance- Consumer Comment FORM: 6 
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Consumer Comment 
Florida Consumer Water/Wastewater Alliance - FORM: 7 

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

l .Ji.. ¥ffJ.k,Ort-.ESI ~LOPMENT- c~}{ J}.)g-l_£ COUNTY, FLORIDA 

~COmmunity/Neighbo~ood Name} {County Name} 

Print name(s) l2kPk P~t ce-. t --"-M~k?~~TI';_..,&~~}e_t_'-_;;:6~. - - - -
Florida Address cJ.JkO ~ C./j 

~IMIVOD D ~t-.J 3;2/ 7 
Date J..--;) S'"-17 Signature(s)~~:....__-LL..-::~-' ~ ~ 

So your form is NOT REJECTED by PSC, ~t/Renter @ !Renter 

each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~Rates/Adverse Financial Impact: 
Utilities, Inc. of Florida rates are higher than Utility rates for our neighboring 
communities and/or proposed rates would place an undo adverse financial 
burden upon our household. 

c~ 
Ul 
> 
UJ 

&3 a: 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

FWC Alliance- Consumer Comment FORM: 7 



Consumer Comment 
Florida Consumer Water/Wastewater Alliance- FORM: 8 

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, Marion, 
Orange, Pasco, Pinellas, and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

IJ!1 'fi'ttiP'ri-'!J' JiJ.ii?"-oEVELOPMENT- 5£A I IV!FC.£. couNTY, FLORIDA 

{Community/Neigh rtlood Name} {County Name} 

Print name(s) lJu;Jt ~{ G£.­
Fiorida Address M w Uti v cr; 

r r 
L£&t<!~ fP fJ ~ b r L, 'ill 7 q 

Date ;_-.25'- L 7 s;gnature(s) ~ ~ I &r:z;:: £a 
So your form is NOT REJECTED by PSC, ~/Renter ~t/Renter 
each person must CIRCLE if you are a Resident (Homeowner) or a Renter- Thank-you! 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

li:t'Billing and/or Customer Service issues: 
Utilities, Inc. of Florida personnel have not been responsive when we have 
contacted them to share concerns, file a complaint or discuss billing/questions. 

li2fother Comments: 

I.Jtfvr .r t41-J-L.e:b JfJr!fB£/, Ex4E¥~ w~~ 
Ct~ ;VSv &!77t!JtU 13.£L.Avs& f?F ~N Pi P£ ., 
~ .J2,oJ-I"r._{.A-tu::_. APl> ~ /11:! fVk-

~ · Fl:-7fff75Jlt:!/f!t!i,~P f!~~JJ~z 
Send your completed comment form to: 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

FWC Alliance- Consumer Comment FORM: 8 
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CMr.OAIIA&IfAtl ~ 
1260 CtAf COVtt 

LONGWOOD,Fl,Unt 
0\STR\BUTlON CENTER 

2011 HAR -I AM 6: 45 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 




