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Q. Please state your, name profession and address. 1 

A. My name is Jared Deason.  I am a Financial Analyst for Utilities, Inc. of Florida. My business 2 

address is 200 Weathersfield Ave., Altamonte Springs, FL 32714. 3 

Q. Have you previously presented testimony in this case? 4 

A. Yes. I have previously presented direct testimony on behalf of the applicant, Utilities, Inc. of 5 

Florida (UIF). 6 

Q. What is the purpose of your rebuttal testimony? 7 

A. The purpose of my rebuttal testimony is to respond to the direct testimony of Public Service 8 

Commission Staff witness Debra M. Dobiac with regard to the Audit, and to provide updated 9 

rate case expense.  10 

Q. Are you sponsoring any additional exhibits? 11 

A. Yes, Exhibit JD-4 is the updated rate case expense schedule and supporting documentation. 12 

Q. Was this Exhibit prepared by you? 13 

A. Yes, I prepared this Exhibit and have included the specific documentation including the 14 

estimated amounts to complete from the consultants and attorney. 15 

Q. What are your comments regarding Audit Finding No. 1? 16 

A.  I disagree with Audit Finding No. 1.   The audit adjustments in table 1-1 do not equal the net 17 

rate base totals.  The debits (work paper 28) of $39,790.92 in A/D account 1850 (NARUC 18 

108.1) and $797.19 in A/D account 2050 (108.1) were excluded from the calculations. 19 

 Q. What are your comments regarding Audit Finding No. 2? 20 

A.         I agree with Audit Finding No. 2. 21 

Q. What are your comments regarding Audit Finding No. 3? 22 

A.         I agree with Audit Finding No. 3. 23 

Q. What are your comments regarding Audit Finding No. 4? 24 

A.         I agree with Audit Finding No. 4. 25 
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Q. What are your comments regarding Audit Finding No. 5? 1 

A. I agree with Audit Finding No. 5.   2 

Q. What are your comments regarding Audit Finding No. 6? 3 

A. I disagree that the entire amount of $12,999 should be removed from the test year.  The 4 

expenses associated with the demolition and removal of the steel tank should be deferred and 5 

amortized over five years.  Additionally, there was no retirement necessary for the steel tank.  6 

Although the original documentation was not available after nearly twenty-five years after 7 

the tank was installed, UIF did depreciate the tank consistent with the depreciation rates found 8 

in PSC Rule 25-30.140 (1) which resulted in the tank being fully depreciated when it was 9 

removed. 10 

Q. What are your comments regarding Audit Finding No. 7? 11 

A.         I agree with Audit Finding No. 7.  However, these amounts are so small they would have an 12 

immaterial impact on rates. 13 

Q. What are your comments regarding Audit Finding No. 8? 14 

A. PSC Audit Staff asserts that it could not determine adjustments for plant vehicles, the 15 

associated accumulated depreciation, depreciation expense, and transportation costs because 16 

the supporting documentation for the Utility’s current filing for vehicle and transportation 17 

balances did not include the support for pool vehicles and special equipment and the 18 

calculation for determining transportation expense per vehicle. 19 

I disagree with this assertion.  In response to a PSC audit request, I provided a listing of all 20 

employees that use the vehicles that are allocated. The support included employee names, 21 

their positions, asset numbers, vehicle numbers, depreciation start, vehicle prices.  This 22 

information was sufficient for the PSC audit staff to calculate the associated accumulated 23 

depreciation and depreciation expense per vehicle. 24 

As for the calculation for determining transportation expense per vehicle, in prior rate cases 25 
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this was determined by taking the total transportation expenses (Fuel, Auto/Repair, Auto 1 

Licenses, And Other Transportation Expenses) and dividing by the sum of total vehicles.  The 2 

total transportation expenses were found in the Trial Balances (TB) I provided to PSC audit 3 

staff at the beginning of the audit.  PSC audit staff failed to make any calculations, even 4 

though the information was made available to them. 5 

The vehicle support information and the TBs were provided to PSC audit staff at the early 6 

stages of the audit and at no time did PSC audit staff inform me that this information would 7 

be insufficient for determining transportation expenses. 8 

Q. What are your comments regarding Audit Finding No. 9? 9 

A.         I agree with Audit Finding No. 9. 10 

Q. What are your comments regarding Audit Finding No. 10? 11 

A.  I agree with increases found Audit Finding No. 10.  UI maintains a customer count          12 

spreadsheet based on ERCs that is updated monthly.  The customer count spreadsheet shows 13 

the total ERCs per system for every UI system nationwide.  These ERC counts are used to 14 

allocate expenses from UI to UIF.  The ERC counts used for the MFR preparation were 15 

provided to PSC audit staff.  16 

Q. What are your comments regarding Audit Finding No. 11? 17 

A.    PSC Audit Staff asserts that it could not determine adjustments for Payroll, Benefits, and 18 

Taxes as the information provided by UIF did not facilitate PSC audit staff determining 19 

the proper adjustments. 20 

 I disagree with this assertion.  Information that I provided to PSC auditors included: 21 

• A listing of all Florida and UI allocated employees with Salary information 22 

• A listing of all Florida and UI allocated employees with Benefit information 23 

• ERC counts that are used to allocate expenses from UI to UIF. 24 

• UI Allocation Ledgers  25 
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 In addition, I provided substantial source documentation for PSC audit staff to review 1 

including pay stubs and W2s for each Florida employee and UI allocated employees. 2 

This information was provided early in the audit and at no time did PSC audit staff inform 3 

me that the above information that I provided would not be sufficient. 4 

Q. Does that conclude your direct testimony? 5 

A. Yes 6 

  7 

   8 

  9 

   10 

  11 

  12 

  13 

  14 

  15 

  16 

  17 

   18 

  19 

  20 

 21 

 22 

 23 

 24 

 25 



Total
Actual Legal - M Friedman* 91,908$                    
Actual Consultants - F Seidman* 90,363$                    
Actual Consultants - MSA (C Yapp, D Swain, J Swain, etc.)* 395,750$                  
Actual Consultants - J Guastella & Associates 100,771$                  
Actual Consultants - Tucker/Hall 15,166$                    
Michael Cartin-South Carolina staff 1,210$                      
Bob Hunter-South Carolina staff 1,060$                      
Nicole Winans-Nevada Staff 14,504$                    

Other costs
M Friedman - Other Costs 9,698$                      
Copies of MFRs 4,294$                      
Notices 71,735$                    
Filing Fees - Actual 9,000$                      
Company Travel - Customer Service Hearings 1,876$                      

807,335$                

Legal Rate Hours Total
M Friedman 360$                    327.5 117,900$                  

Consultants 
D Swain 160$                    126.5 20,240$                    
C Yapp 60$                      65.5 3,930$                      
F Seidman 150$                    160 24,000$                    
J Guastella & Associates 245$                    87                         21,315$                    
Tucker/Hall 275$                    45                         12,375$                    

Company 
Travel  to Tallahassee for meeting, depositions, and technical hearings 13,500$                    
Notices - Technical Hearing and Final 19,803$                    

Other costs
M Friedman - Other Costs 550$                         
Customer Communications 30,000$                    

Consultant's Travel
Friedman Travel 1,760$                      
Seidman Travel 1,650$                      
MSA Travel 3,000$                      
Gaustella Travel 3,000$                      

273,023$                

1,080,358$            

*Does not include amounts that were billed to correct MFR deficiencies

Rate Case Expense ‐ Actual

Total Actual Rate Case Expense:

TOTAL ACTUAL & ESTIMATED:

Total Estimated Case Expense:

Rate Case Expense ‐ Estimated to Complete

Docket No.: 160101 
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Exhibit JD-4 
Page 1of 194



Total
Actual Legal - M Friedman* 91,908$                    
Actual Consultants - F Seidman* 90,363$                    
Actual Consultants - MSA (C Yapp, D Swain, J Swain, etc.)* 395,750$                 
Actual Consultants - J Guastella & Associates 100,771$                 
Actual Consultants - Tucker/Hall 15,166$                    
Michael Cartin-South Carolina staff 1,210$                      
Bob Hunter-South Carolina staff 1,060$                      
Nicole Winans-Nevada Staff 14,504$                    

Other costs
M Friedman - Other Costs 9,698$                      
Copies of MFRs 4,294$                      
Notices 71,735$                    
Filing Fees - Actual 9,000$                      
Company Travel - Customer Service Hearings 1,876$                      

807,335$                

Legal Rate Hours Total
M Friedman 360$                    327.5 117,900$                 

Consultants 
D Swain 160$                    126.5 20,240$                    
C Yapp 60$                      65.5 3,930$                      
F Seidman 150$                    160 24,000$                    
J Guastella & Associates 245$                    87                        21,315$                    
Tucker/Hall 275$                    45                        12,375$                    

Company 
Travel  to Tallahassee for meeting, depositions, and technical hearings 13,500$                    
Notices - Technical Hearing and Final 19,803$                    

Other costs
M Friedman - Other Costs 550$                         
Customer Communications 30,000$                    

Consultant's Travel
Friedman Travel 1,760$                      
Seidman Travel 1,650$                      

Rate Case Expense ‐ Actual

Total Actual Rate Case Expense:

Rate Case Expense ‐ Estimated to Complete

Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 2of 194



MSA Travel 3,000$                      
Gaustella Travel 3,000$                      
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*Does not include amounts that were billed to correct MFR deficiencies
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PV 745170 228189 01/28/2016 INFOSEND INC. 334.41$             334.41$        
PV 745497 228434 02/01/2016 INFOSEND INC. 361.94$             361.94$        
PV 745498 228434 02/01/2016 INFOSEND INC. 80.89$               80.89$          
PV 835156 257483 01/25/2017 INFOSEND INC. 1,529.54$     5545   1,529.54$    
PV 835156 257483 01/25/2017 INFOSEND INC. 242.53$         5545   242.53$        
PV 835156 257483 01/25/2017 INFOSEND INC. 1,803.46$     5545   1,803.46$    
PV 835156 257483 01/25/2017 INFOSEND INC. 1,914.45$     5545   1,914.45$    
PV 835156 257483 01/25/2017 INFOSEND INC. 988.62$         5545   988.62$        
PV 835156 257483 01/25/2017 INFOSEND INC. 5,841.01$     5545   5,841.01$    
PV 835156 257483 01/25/2017 INFOSEND INC. 1,751.52$     5545   1,751.52$    
PV 835156 257483 01/25/2017 INFOSEND INC. 1,782.51$     5545   1,782.51$    
PV 835156 257483 01/25/2017 INFOSEND INC. 117.99$             117.99$        
PV 835162 257483 01/25/2017 INFOSEND INC. 626.15$         5545   626.15$        
PV 835162 257483 01/25/2017 INFOSEND INC. 3,159.40$     5545   3,159.40$    
PV 835162 257483 01/25/2017 INFOSEND INC. 963.52$         5545   963.52$        
PV 835162 257483 01/25/2017 INFOSEND INC. 2,439.08$     5545   2,439.08$    
PV 835162 257483 01/25/2017 INFOSEND INC. 2,978.09$     5545   2,978.09$    
PV 835162 257483 01/25/2017 INFOSEND INC. 5,208.76$     5545   5,208.76$    
PV 835167 257483 01/25/2017 INFOSEND INC. 10,700.31$   5545   10,700.31$  
PV 835167 257483 01/25/2017 INFOSEND INC. 19,648.03$   5545   19,648.03$  
PV 835167 257483 01/25/2017 INFOSEND INC. 9,262.82$    5545 9,262.82$   

71,735.03$ 

Paper Stock $0.01 per page (bill or notice)
Envelopes

#10 Outgoing Envelope $0.01
#9 Return Envelope $0.01

Data Processing, Printing and Mailing Services $0.05 per page (bill or notice)
Total Price per bill of above components $0.09

Postage $0.40

Lowest possible postage 
is applied by Infosend ‐ 
Average is $0.40.  
Postage is variable for 
mail pieces that weigh 
more than 1 oz, bar‐
coded vs non‐bar coded 
or are addressed to a 
foreign address

Average cost per single page bill $0.49
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39606 Premises as of 2/28/2017
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PV 847161 263133 03/09/2017 CARDMEMBER S 64.50$            
PV 839499 259586 02/13/2017 FEDEX OFFICE 124.34$          
PV 839500 259586 02/13/2017 FEDEX OFFICE 11.12$            
PV 798099 246016 09/06/2016 Deason, Jared 40.54$            
PV 798099 246016 09/06/2016 Deason, Jared 7.25$              
PV 798099 246016 09/06/2016 Deason, Jared 30.70$            
PV 798099 246016 09/06/2016 Deason, Jared 4,015.86$   

4,294.31$ 

Docket No.: 160101 
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Do Ty Doc Number Batch Number G/L Date Explanation LT 1 Amount Explanation -Remark-
PV 800530 246516 09/13/2016 Deason, Jared 768.14$               
PV 838506 259049 02/08/2017 Deason, Jared 164.27$              6185
PV 838506 259049 02/08/2017 Deason, Jared 198.74$              6195
PV 844563 261813 03/01/2017 Drennan, Phil 245.26$              AIR
PV 844563 261813 03/01/2017 Drennan, Phil 62.02$                TRANSPORTATIN
PV 833601 256937 01/19/2017 Schnaufer, Linda D 34.34$                6125
PV 833601 256937 01/19/2017 Schnaufer, Linda D 117.34$              6195
PV 833601 256937 01/19/2017 Schnaufer, Linda D 41.80$                6200
PV 833601 256937 01/19/2017 Schnaufer, Linda D 40.00$                5780
PV 838695 259055 02/08/2017 Schnaufer, Linda D 175.50$              6195
PV 838695 259055 02/08/2017 Schnaufer, Linda D 18.76$                6200
PV 838695 259055 02/08/2017 Schnaufer, Linda D 9.50$                 6207

1,875.67$        

Docket No.: 160101 
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UIF IN-HOUSE TRAVEL RATE CASE EXPENSE 
 
 
Travel expenses when John and & attend the technical hearings, including mileage, fuel, tolls, 
hotel, and food, are estimated to be about $2,380 for five nights. 
$   266.00  Mileage, 482 miles round trip + 50 miles in vicinity 
$     20.00  Tolls, R/T 
$   500.00  Food, $50.00 per diem x 5 days x 2 people 
$1,750.00  Hotel, 10 room-nights @ $175 
$2,536.00  Total  
 
March 9-10, 2017  trip to Tally to negotiate a settlement  
$250.00  Mileage, 482 miles round trip + 18 miles in vicinity @ $0.50/mi. 
$  20.00  Tolls, R/T 
$100.00  Food, $50.00 per diem x 1 day x 2 people 
$350.00  Hotel, 2 room-nights @ $175 
$720.00  Total 
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Em12loyee Travel and Business Expense Reimbursement Form 

_,f".utmtu:5. Inc 

ACCOUNTING USE 

1 < 2015038.~ $ 

2 · OtcttQ , OCAO \ 
3. 
4. 

5. 
6. 

7. 
a 
9. 

10. 

l1 
12 
13. 

14. 

t5. 
H~. 

17. 

18. 

19. 
20. 

/''/ /'L"/} / /~ J// 
E~··. '·J~~ ,

7 
. e Srgnature 

~~ /f/. 

168.14 

a li ·'r/ -g .... J : b 
Date 

-EmproyeeName: Jared Deason 
· eusinessUniF" ~· · 2s2 

EMPLOYEE USE 

EXPENSE SUMMARY 

Total expense& $ 76!:U4 

Less cash advances 

lt;ss . .am(}.u.nt.s <?,harg~d(')l'l<::~rpor~te. cr~it c<!r_d 
Net amount due employee S 768 14 

MILEAGE REtMSURSEMENT CALCULATOR 

Miles driven 

~~ mileag_!_ rat~ ....... . $ 0.575 

Mileage relmbursement s 

PUAPO$£ OF EMPLOYEE TRAVEL 

Expenses realted to MFR preparat.ion (copies, paper. 
binders, and thumb drives) 

9/9/2016 
Date 

t:=' 
~ 
\ 
~ 

~ 
0 

-\~ 

= ft 
=-
~ >. 
~ 
cA -b 

q_..\.:9--\to 

RECEIVED 

SEP 13 2018 
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2. 
3 .. • 

4. 

-s: 

8. 

~-
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12. 
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14 . 
. 15: 
16. 

,., .. 1.··.'i'···· 
t'z,,. 

18. 
·~~1'9:~ 
20. 

···~t 
22 . 

.. 23. 
')L[ 

Employee Travel and Business Expense Reimbursement Form 

Jared Deas 
au.sin~g1uriit: 252 

09fPSt16" Offi'ce·;~.up'plies· ·· · tar ·erPrrnfahd Man· .. . ...... g ... .... ... . .............. ... qopi~s -;1;.P:re·•;Fu~~Testimony 
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Target 
Print, 
2843 Industrial Plaza Dr. 
Tallahassee FL 32301 
(850) 224-3007 Fax: (850) 325-3668 

Jared Deason 
Utilities, Inc. 
2335 Sanders Road 
Northbrook IL 60062 

No: 91442 

SHIP TO: 

Utilities, Inc. 
2335 Sanders Road 
Northbrook IL 60062 

Invoice 

Date: 09/08/16 

Pick Up· PRODUCTION 9/21/2016 2 pm 

- --

c-!t"=j:.a~~,:~=~~;~:~~-::~~~~~~~r=~ 
Prefile Testimony ~()Pitas 

15 [Deason]· Black Ink on 24# White, 1*Sided, 8.5"x11", No Bleed 3 Originals 

15 [Guastella] - Black Ink on 24# White, 1-Sided, 8.5"x11", No Bleed 52 Originals 

15 [Hoy]~ Black Ink on 24# White, 1-Sided, 8.5"x11", No Bleed 9 Originals 

15 [Patrick Flynn]- Black Ink on 24# White, 1-Sided, 8.5"x11", No Bleed 14 Originals 

15 {Seidman]- Black Ink on 24# White, 1-Sided, 8.5"x11", No Bleed 24 Originals 

15 [Swain]- Black Ink on 24# White, 1-Sided, 8.5 .. x11", No Bleed 3 Originals 

15 [Patrick Flynn Exhibits]- Black Ink on 24#White, 1-Sided, 8.5"x11", No Bleed 669 
Originals 

0.6553/Ea 9.83 

-5.7493/Ea 86.24 

14140/Ea 21.21 

2 0386/Ea 30.58 

3.3200/Ea 49.80 

0.6553/Ea 9.83 

33 8040/Ea 507.06 
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Employee Travel and Business Expense Reimbursement Form 

Batch 2:-YtOY q 
Doc t3~SO\.o 

(UtilitiES. Inc 

ACCOUNTING USE 

1. 2015038.6185 

2. 2015038.6195 
3. 
4. 
5. 
6. 
T 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 

~
/!·~ / 

" $<{ 
ee Signa•1 r 'l ' n.l e 

(.· 

$ 164.27 

198.74 

Date 

Employee Name: · Jared Deason 
"susrnessDniE · ·· 252 

EMPLOYEE USE 

EXPENSE SUMMARY 
Tota! expenses $ 363.01 

Less cash advances 

Less amount~ c.;~a.r9€l<:l <:>~ ~()rpgra.tE) credrt card 
Net amount due employee $ 363.01 

MILEAGE REIMBURSEMENT t:ALOULA TOR 
Miles driven 

IRS mileagE) rate ..... . 
Mileage reimbursement 

PURPOSE OF EMPLOYEE TRAVEL 

0.575 

Travel to Customer Meetings from Tallahassee to 
Leesburg and Clermont on 2/1/2017. Travel to Customer 
Meetings in Altamonte Springs and Cypress Lakes then 
back to Tallahassee. 

~ 
A~e;sv/ 

2/3/2017 
Date 

.A& Ch/\l 
Jt~CEIVED 

FEB 0 8 2017 
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,((!!jiitttes. Inc: 

§0'f'~'"DZ'f11'7:':a:Fre~ 
2. 02/02/17 Car rental 
3. 02102111 Car relttlr 
4. 02/03/17 Car rental 
5·. · o21Q2{;tfil:.~o!:l 
6. 
'/; 
8. 
9. 

10. 
!11;" 
12. 
,13. 
14. 
15. 
16. 

'!R 
18. 

20. 
''21~·. 

22. 
2a;t~ 
24. 
'25:" 
26. 
27 .. 
28. 
!2~LG:!!' 
30. 

Employee Travel and Business Expense Reimbursement Form 

, Fi1tffor Rental ~tt · 
Fuel for Rental Car 

: 0lfi'oe1 for,B"imtal.~ .·.· 
Rental Car driven to Customer Meetings 
Hotll!l Root)) after Ce&tomerlllieting!i\Yfdl' 

":JJared Deason 
252 

····zoJsoa~:;r:e:t9s 

2015038 6195 
2015038 6195 
2015038 6195 
201:&038 q~. 

17.09 'c..? 
13.19 c// 
14,34::v. 

;=;;~~ 
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Gnmil - Entcrprist: Rl·ntal Agn.x~mcnt 6 VGGR 1 

r 
Enterprise Rental Agreement 6VGG81 
1 message 

OoNotReply@erac.com <DoNotReply@erac.com> 
To DEASON210!2@gmailcom 

, terprise 
~fJ'"ff;, 

RA tf • 6VGG81 

Renter: DEASON,JARED 

Dates & Times 

Pickup 

Jan 31,2017 

l :00 PM 

Return 

Feb03,2017 

9 · 12 AM 

Vehicle 

Make/Model HYUN/ACNT 
Color BLACK 
Mileage 617 
Fuel Out 7!16 
Ltcense 570LAR 
Unit# 7L 134M 

Charges 

Tlt>lt & DISTANCE 0 1/Jl 07/03 

TlfiE ANP ;\ATTffU FfE 

VtF RECOVERY f-Er 

SAUS TAX 

2017 o~: 03 09:14-lS 

Jared Deason <deason21 012@gmail.com> 

Fri. Feb 3. 2017 at 9 14 AM 

location 

3404 MAHAN DR 

TALLAHASSEE, FL 32308·5&67 

3404 MAHAN DR 

TALLAHASSEE, FL 32308-5567 

Fuelln 1/2 

Price /Unit 

3 '"' $44 99/DAY 

3 ii:lr $0.02,/DAY 

3 @ $2.00/DAY 

3@ $0.18/DAY 

Total Charges: 

Charge To: 

Total 

$154.12 

https:' mail.googk.com/mail/u/0/?ui 2&ik·S8edd'>61l&vicw pt&scarch inbo\&Jh !5an... ) .: 20!.7 
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DEASON, JARED 

1628 FUNT RIDGE LN 

TAlLAHASSEE FL 32312 
JNITED STATES OF AMERiCA 

Harnpton lnn & Suites- Orlando/Apopka 
321 sm,th Lake Cortez Dnve • Apopka, FL 32703 

Phone {407) 880-7861 • Fax (407) 880-7862 

name 
addrPSS 

roDm number: 
arrival date: 
departure date: 

aduit'child: 
room rate: 

310/SXOL 
21112017 9:24 00 PM 
212/2017 

1/0 
146,02 

H ~he d~&bitA;retM J:.nr1 ;\~lll't ;~~ .. :~-1 tv ~~rtk~m 

j$ ait$\:hed to a l:l.Ji'!~ Dr \'NK~itq <\({l),_:f·\ ,-l bin 
wi! tw ptKf'd :;n &;t .lt,(t){/tlt k4 t~ ki! i."h!.'~~t<-i 
dqUu !rn¢01"11 to be aw-ect to :t·~ h~ir~;, )t:(<J.:<~-9 
WJ:ilt'.ojttK.J ifidt)yr4'1, ':.,"-:~q, f-Jif ~~¥. ':"Jf >~4,JU.i 
a:rld iLtn funm wm r1l)l 00 ~~iY~ fu TJ )<_,"\JN'•t;\ 

!lm.l'\ f1(Jili th!' t:<lif' tJf <;:ht(fVX! ;-Qr-ger <;f the 

diSGE't10!'l cf VC-ill fif!M'-£la! :PSHi>U)1 

Confirmation Number- 8128783.5 
Rate! subject to apptltilb{e ~le':'l, ouup~ntY. or oF':er t.a::~~e! Pie-,:.He oc not ieave .?:Jr<.y rNWt-)' ct '~en's !)! ·~d'l€ 
~.matten-dfti "r"i ycur rQom A uft;tty deoot't bo)l; 't .a'i;,J:l$bk~ i(.}~ you ln the lobby J JWt"i} thcH n·y .• ;.~t-hy 1.,-.~~ !h:-;, t,:' !~ 
not WilNEd emd agfll!'t to be held pt-rtr>noi.tl1y i~i:.lib):e :n the e~n~ thn th~ lndlt:~ttt1 p~ro;.nu, <owj..::.~w;; G! =c!"'.:'!t(o<lt:-.;:• fr: ~~, 
;o ~,.y kr on) part or fhe !,;II Mn®nt ()! th(!2\ charq.,; •n t"e twn• cf "'' I, m p<tv '"'''' ,,, 

2!2/2017 :c,p;pct'll.fi'liaC!.;at~an iM!St~r·<~ d>.J~ tc a phys,!(·df diSl'bft:ty Plein.(l' ;nd't.i;it£ ~by 

date 

211!2017 
211/2017 
21112017 

2/212017 

EXPENSE 

reference 

367180 
367780 
367780 
367857 

F{OOM AND • AX 

DAILY TOT/It 

I 
You have eatneo 
checkout 

Hampton 

Kingdom, 

GUEST ROOM 
RM-STATE TAX 

TAX 

2!112017 

$164 27 
$164.27 

signature: 

description 

STAY TOTAL 

$164.27 
$164.27 

2325 Hilton HHonors pomts for this stay. Hilton HHonors(Rl 
or book your next stay at more than 3,900 

world. Find us in Canada. Costa Rica. Ecuador, Germany, 
of America. Coming soon in Italy and Romania. 

amount 

$146.02 
$8.76 
$949 

($164.27) 
$0.00 

are posted wi!hm 72 hours of 

Mexico. Poland Turkey Unt!ed 

0 

for reserv.:mons caH 1.800.hat:n.et<m or v;sit us online at hamet?~:C:~In- thanks. 
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Info Send 
Date 12.28.2015 

NT_CV 

NT 

NT 

NT 

NT 

251102.5545 

2015007 

251102.5545 

2015038 
2015007 

102105.5525 

102105.6050 

102105.5535 

102105.5540 

Invoice Total 

prepared by 

Approval 

Date 

cv-cover sheets 

ccr-consumer confidence reports 
rt-Rate Notice 
nt-notice 

FOG-Fats, Olis and Grease 
PN-Public Notice 

Vendor# 3035654 
Batch--:;.;..~.;.:;.~"-~'-"'/ Pir....of'--

Doc --=--1_1'_~_/_~-~-Invoice# 100404 

$ 
$ 
$ 
$ 
$ 

$ 

$ 

$ 

$ 

Is 

Adrienne Krugler 

Karen Sasic 
Karen Sasic 

01.27.2016 

476.22 

51.60 

48.08 

334.41 

99.97 

429.97 

1,900.78 

642.70 

10,149.28 

14,133.01 I 

, Digitally stgned by Karen 5astc 
DN: en= Karen Sa sic, o=Utillties, Inc~ ou, 
lm'lail=klsasic@uiwater.com, c=US 
Date: 20l6.01.2810:13:lo -os·oo· 

JAN Z 1 ZD16 
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inf~send 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 
'---

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

0 CHECK BOX FOR MAIUNG ADDRESS CHANGE. PLEASE INDICATE CHANGES ON lliE REVERSE SIDE. 

TERMS DUE DATE 

1nfosend 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 
Fax: 714.993,1306 NET20 2/8/2016 

DATE 
12/21/15 

12/21/15 

12/21115 

DESCRIPTION 

UTG1218A: Letter Postage (Leve1-2 Sort) 
UTG1218A: Multi-Page Stmt Postage (2 Pages: 1 Acct) 
UTG1218A: Single-Page Non-Barcoded Postage (2 Accts) 
UTG1218A: Address Update 
UTG 1218A : Data Processing/Mail Prep Services 
UTG1218A: Paper Stock 
UTG1218A: UTI# 10 Outgoing Envelope 
UTG1218A: # 9 Return Envelope 
UTG 1218A : UTI IL LETTER 1963.PDF 

UTL1218A: Letter Postage (Level-2 Sort) 
UTL1218A: Multi-Page Stmt Postage (4 Pages: 2 Accts) 
UTL1218A: Single-Page Non-Barcoded Postage (13 Accts) 
UTL1218A: Address Update 
UTL 1218A : Data Processing/Mail Prep Services 
UTL1218A: Paper Stock 
UTL1218A: UTI# 10 Outgoing Envelope 
UTL1218A : # 9 Return Envelope 
UTL1218A: UTI LETTERS 1963.PDF 

UTF1218A: Statement Postage (Level-l Sort) (1067 Mailpieces) 
UTF1218A: Single-Page Non-Barcoded Postage (14 Accts) 
UTF1218A: Address Update 
UTF1218A : Data Processing/Mail Prep Services 
UTF12!8A: Paper Stock 
UTF1218A: UTI# 10 Outgoing Envelope 
UTF1218A: # 9 Return Envelope 
UTF1218A: Foreign Mail Additional Postage-INTERNATIONAL 
UTF1218A: UTI.STMT.2075.PDF,UTI.MSTR.2075.PDF 

12/22115 UTI1221A: Statement Postage (Level-l Sort) (2933 Mailpieces) 
UTI1221A :Multi-Page Non-Barcoded Pstg (62 Pages: 28 Accts) 
UTI1221A: Address Update 
UTI1221A: Data Processing/Mail Prep Services 
UTI1221A: Paper Stock 
UTI!22!A: UTI# 10 Outgoing Envelope 

THANK YOU FOR YOUR BUSINESS 

------··. --~- ........ --------~~----·-----

Page 1 

12/28/2015 100404 

:.~=~<~: r,,;:,\ 

ll.luttltllul.llml•••ltltlllu 1 .... ll.llmltllll .... l •• ll 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

P.O# ACCOUNT# INVOICE 

2966 100404 

QTY RATE AMOUNT 

309 0.439 135.65 
1 0.439 0.44 
1 0.97 0.97 
5 0.25 1.25 

313 0.0465 14.55 
313 --- 0.0122 3.82 
312 0.0142 4.43 
312 0.0121 3.78 

342 0.439 150.14 
1 0.878 0.88 
1 6.305 6.31 
7 0.25 1.75 

359 0.0465 16.69 
359 - 0.0122 4.38 
357 0.0142 5.07 
344 0.0121 4.16 

1 418.77 418.77 
1 6.79 6.79 
4 0.25 !.00 

1,090 0.0465 50.69 
1,090 0.0122 13.30 
1,081 - 0.0142 15.35 

924 0.0121 11.18 
2 0.784 1.57 

1 1,150.49 1,150.49 
1 13.58 13.58 

24 0.25 6.00 
4,915 0.0465 228.55 
4,915 - 0.0122 59.96 
2,961 0.0142 42.05 

Total 
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1nfos 
BiiiPrint. eBills. O:>)i~·"r~· ... i. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAIUNG ADDRESS CHANGE. Pu.ASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/28/2015 100404 

',!'-: :·t:":{{il'l~, !.~'j,;\~;:l\1:1.:1."1. l~i 
,,,.·. 

·" 

ll.lmlllllullllmlmlmlllnluull•llmlullluulull 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT --------------------------------------------------------------------------------------------------

1nfosend 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 
Fax: 714.993.1306 

TERMS 

NET20 

DUE DATE 

2/8/2016 

DATE 

12/22/15 

12/22/15 

12/22/15 

DESCRIPTION 

UTI1221A: # 9 Return Envelope 
UTI1221A: Foreign Mail Additional Postage-CANADA 
UTI1221A: UTI.STMT.2076.PDF,UTI.MSTR.2076.PDF 

UTG 1221A : Multi-Page Stmt Postage (2 Pages: 1 Acct) 
UTG 1221A : Data Processing/Mail Prep Services 
UTG1221A: Paper Stock 
UTG 1221 A : UTI # 10 Outgoing Envelope 
UTG1221A: # 9 Return Envelope 
UTGI221A: UTI IL LETTER 1964.PDF 

UTF1221A: Statement Postage (Level-l Sort) (2586 Mailpieces) 
UTF1221A: Single-Page Non-Barcoded Postage (20 Accts) 
UTF1221A: Address Update 
UTF1221A: Data Processing/Mail Prep Services 
UTF1221A: Paper Stock 
UTF1221A: UTI# 10 Outgoing Envelope 
UTF1221A: # 9ReturnEnvelope 
UTF1221A: Foreign Mail Additional Postage- CANADA 
UTF1221A: UTI.STMT.2076.PDF,UTI.MSTR.2076.PDF 

UTL1221A: Letter Postage (Level-2 Sort) 
UTL1221A: Multi-Page Stmt Postage (2 Pages: 1 Acct) 
UTL1221A: Multi-Page Non-Barcoded Pstg (8 Pages: 7 Accts) 
UTL1221A: Address Update 
UTL1221A: Data Processing/Mail Prep Services 
UTL1221A: Paper Stock 
UTL 1221A : UTI # 10 Outgoing Envelope 
UTL1221A: # 9 Return Envelope 
UTL1221A :Foreign Mail Additional Postage-CANADA 
UTL1221A :Foreign Mail Additional Postage-INTERNATIONAL 
UTL1221A: UTI LETTERS 1964.PDF 

12~5 UTI1222A: Statement Postage (Level-l Sort) (3372 Mailpieces) 
UTI1222A : Multi-Page Non-Barcoded Pstg ( 43 Pages: 40 Accts) 
UTI1222A: Address Update 

THANK YOU FOR YOUR BUSINESS 

Page 2 

P.O# 

QTY 

2,596 
1 

1 
2 
2 
1 
1 

1 
1 

17 
2,630 
2,630 
2,606 
2,168 

4 

164 
1 
1 

23 
174 
174 
172 
168 

1 
1 

1 
1 

40 

Total 

ACCOUNT# 

-

-

....... 

2966 

RATE 

0.0121 
0.784 

0.439 
0.0465 
0.0122 
0.0142 
0.0121 

1,017.73 
9.70 
0.25 

0.0465 
0.0122 
0.0142 
0.0121 

0.784 

0.439 
0.439 
3.395 

0.25 
0.0465 
0.0122 
0.0142 
0.0121 

0.784 
0.784 

1,342.47 
19.40 
0.25 

-------------------------------------- --~~--·~···"' 

INVOICE 

100404 

AMOUNT 

31.41 
0.78 

0.44 
0.09 
0.02 
0.01 
0.01 

1,017.73 
9.70 
4.25 

122.30 
32,09 
37.01 
26.23 
3.14 

72.00 
0.44 
3.40 
5.75 
8.09 
2.12 
2.44 
2.03 
0.78 
0.78 

1,342.47 
19.40 
10.00 
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tnfosend 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

D CHECK IIOJ( FOR Mll'oiLINGAODAE88 CIW«JE. I'LEASE INDICATE CHAHOES ON THE REVERSE SIDE. 

12/28/2015 100404 

IJ,J, .... MJ .. J, U, .. 1, .. 1 ... 111 .. 1,, .. 11, U ... J .. lii .... J .. II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

-~----------------·-------------------------------------------------------------------------------

TERMS DUE DATE 

-~nfosend 
4240 E. L• Palma Avenue 
Anabeirn,CA 92807-1816 
Phone: 714.993.2690 
Fax: 714-993.1306 NET20 2/8/2016 B>iiPrint.<tBlill.l .,.,.,.., 

DATE 

12/23/15 

12123/15 

12123/15 

DESCRIPTION 

UTI 1222A : Data Processing/Mail Prep Services 
UTI1222A: Paper Stock 
UTI1222A: UTI# 10 Outgoing Envelope 
UTI 1222A : # 9 Return Envelope 
UTI1222A : UTI.STMT.2077.PDF,UTI.MSTR.2077.PDF 

UTN1222A: Notices Postage (Level-l Sort) (767 Mailpieces) 
UTN!222A: Multi-Page Non-Barcoded Pstg (104 Pages: 52 Accts) 
UTN1222A: Address Update 
UTN1222A :Data Processing/Mail Prep Services 
UTN1222A : Paper Stock 
UTNI222A: UTI# 10 Outgoing Envelope 
UTN1222A: Foreign Mail Additional Postage- CANADA 
UTN1222A: Foreign Mail Additional Postage- INTERNATIONAL 
UTN1222A : UTI.CVST.890A.PDF 

UTL1222A : Letter Postage (Level-2 Sort) 
UTL1222A: Multi-Page Stmt Postage (4 Pages: 2 Accts) 
UTL1222A: Single-Page Non-Barcoded Postage (6 Accts) 
UTL1222A: Address Update 
UTL1222A: Data Processing/Mail Prep Services 
UTL 1222A : Paper Stock 
UTL 1222A : UTI # I 0 Outgoing Envelope 
UTL1222A: # 9 Return Envelope 
UTL1222A: UTI LETTERS 1965.PDF 

UTG 1222A :Letter Postage (Level-2 Sort) 
UTG1222A: Multi-Page Stmt Postage (2 Pages: 1 Acct) 
UTG1222A: Single-Page Non-Barcoded Postage (1 Acct) 
UTG1222A: Address Update 
UTG 1222A : Data Processing/Mail Prep Services 
UTG1222A: Paper Stock 
UTG1222A: UTI# 10 Outgoing Envelope 
UTG 1222A : # 9 Return Envelope 
UTGI222A: UTI IL LETTER !965.PDF 

THANK YOU FOR YOUR BUSINESS 

Page3 

P.O# ACCOUNT# INVOICE 

2966 100404 

QTY RATE AMOUNT 

3,530 - 0.0465 164.15 
3,530 0.0122 43.07 
3,412 0.0142 48.45 
2,912 0.0121 35.24 

1/ 299.66 299.66 
1 25.22 25.22 

13 ~ 0.25 3.25 
1,638 0.0465 76.17 
1,638 / 0.0122 19.98 

819 
~ 

0.0142 11.63 
16 0.784 12.54 
35 0.784 27.44 

435 0.439 190.97 
1 0.878 0.88 
1 2.91 2.91 

11 0.25 2.75 
445 0.0465 20.69 
445 ./ 0.0122 5.43 
443 0.0142 6.29 
421 0.0121 5.09 

50 0.439 21.95 
1 0.439 0.44 
1 0.485 0.49 
1 0.25 0.25 

53 0.0465 2.46 
53 _.; 0.0122 0.65 
52 0.0142 0.74 
52 0.0121 0.63 

Total 
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1nfos 
"· 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

A TIN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

--

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/28/2015 100404 

I "ll•:: ;; .! ;;l(ll'.i :,.~:::-f.~: ·'!(,,I': ·r~~::.1i.i:: '·:;··\ 

ll,ltutl,llul,ll,, 1 I, 11 I 1 ulll 1 1l1 mil 1 11 .. ,1, 1 111,, .. 1, 1 II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION Wmi PAYMENT 

---------------------------------------------------------------------------------------------------

DATE 

12/23/15 

12/24/15 

IQ) 

12/24/15 

12/24/15 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993,2690 
Fax: 714.993,1306 

TERMS 

NET20 

DESCRIPTION 

UTF1222A: Single-Page Statement Postage (24 Accts) 
UTF1222A : Data Processing/Mail Prep Services 
UTF1222A: Paper Stock 
UTF1222A: UTI# 10 Outgoing Envelope 
UTF1222A: # 9 Return Envelope 

DUE DATE 

2/8/2016 

UTF1222A: UTI.STMT.2077.PDF,UTI.MSTR.2077.PDF 

UTI1223A: Statement Postage (Level-l Sort) (5421 Mailpieces) 
UTI1223A: Multi-Page Stmt Postage (5 Pages: 1 Acct) 
UTI1223A : Multi-Page Non-Barcoded Pstg (202 Pages: 89 Accts) 
UTI1223A: Address Update 
UTI1223A : Data Processing/Mail Prep Services 
UTI1223A : Paper Stock 
UTI1223A: UTI# 10 Outgoing Envelope 
UTI1223A : # 9 Return Envelope 
UTI1223A : Foreign Mail Additional Postage- CANADA 
UTI1223A: Foreign Mail Additional Postage- INTERNATIONAL 
UTII223A: UTI.STMT.2078A.PDF,UTI.MSTR.2078.PDF 

UTI1223C: Statement Postage (Level-l Sort) (1737 Mailpieces) 
UTI1223C: Multi-Page Non-Barcoded Pstg (27 Pages: 19 Accts) 
UTI1223C : Address Update 
UTI1223C :Data Processing/Mail Prep Services 
UTI1223C : Paper Stock 
UTI1223C: UTI# 10 Outgoing Envelope 
UTI1223C : # 9 Return Envelope 
UTI1223C: Foreign Mail Additional Postage- INTERNATIONAL 
UTI1223C : UTI.STMT.2079.PDF,UTI.MSTR.2079.PDF 

UTI1223B :Statement Postage (Level-l Sort) (5350 Mailpieces) 
UTI 1223B : Multi-Page Stmt Postage ( 45 Pages: 1 Acct) 
UTI1223B: Multi-Page Non-Barcoded Pstg (132 Pages: 66 Accts) 
UTI1223B :Address Update 
UTI1223B : Data Processing/Mail Prep Services 
UTI1223B : Paper Stock 
UTI1223B : Large Flat Envelope 

THANK YOU FOR YOUR BUSINESS 

Page4 

P.O# 

QTY 

1 
24 
24 
24 
23 

1 
1 
1 

28 
10,554 
10,554 
5,511 
4,832 

6 
30 

1 
1 

11 
2,902 
2,902 
1,756 
1,599 

2 

1 
1 
1 

42 
10,580 
10,580 

1 

Total 

----------.. ·----·--·-····-··· 

ACCOUNT# INVOICE 

2966 100404 

RATE AMOUNT 

10.536 10.54 
0.0465 1.12 

- 0.0122 0.29 
0.0142 0.34 
0.0121 0.28 

2,146.97 2,146.97 
0.439 0.44 
46.54 46.54 

0.25 7.00 
0.0465 490.76 

._.;7 0.0122 128.76 
0.0142 78.26 
0.0121 58.47 

0.784 4.70 
0.784 23.52 

683.80 683.80 
9.215 9.22 

0.25 2.75 
0.0465 134.94 

- 0.0122 35.40 
0.0142 24.94 
0.0121 19.35 
0.784 1.57 

2,123.05 2,123.05 
2.96 2.96 

33.135 33.14 
0.25 10.50 

- 0.0465 491.97 
0.0122 129.08 

0.15 0.15 
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1nfos 
Bi11Prin1, o8ills. l'h,l•'.' .. , ., ' 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

D CHECK BOX FOR MAILING ADOAE8S CHNIGE. PlEASE INDICATE a4NiGES ON THE REVERSE SIDE. 

12/28/2015 100404 

11.1 .... 1.11 •• 1.1 J .... J ... 1 ... 111 •• 1 .... 11.11 ... ~ •• 111 .... 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RET1JRN UI'PER SI!CTION WITH PAYMENT 

----------------------------------------------------------------------------------------------------
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

fosend Anaheim, CA 92807-1816 
Phone: 714.993,2690 

NET20 2/8/2016 2966 100404 BHIP•inl oli!His., Fax: 714.993.1306 
tn 

DATE DESCRIPTION QTY RATE AMOUNT 

12/24/15 UTI1224A: Statement Postage (Level-l Sort) (662 Mail pieces) 1 270.30 270.30 
UTI1224A: Multi-Page Non-Barcoded Pstg (48 Pages: 17 Accts) 1 8.47 8.47 

~ 
UTI1224A: Address Update IS 0.25 3.75 
UT11224A: Data Processing/Mail Prep Services 1,872 0.0465 87.05 
UT11224A: Paper Stock 1,872 .../ 0.0122 22.84 
UTI1224A: UTI# 10 Outgoing Envelope 679 0.0142 9.64 
UT11224A: # 9 Return Envelope 536 0.0121 6.49 
UTI1224A : UTI.STMT.2080.PDF,UTI.MSTR.2080.PDF 

12/24/15 UTF1223B : Statement Postage (Level-l Sort) (573 Mailpieces) 1 223.43 223.43 
UTFI223B: Single-Page Non-Barcoded Postage (1 Acct) 1 0.485 0.49 

@ 
UTF1223B: Address Update 6 0.25 1.50 
UTF1223B: Data Processing/Mail Prep Services 576 0.0465 26.78 
UTF1223B: Paper Stock 576 --' 0.0122 7.03 
UTF1223B: UTI# 10 Outgoing Envelope 574 0.0142 8.15 
UTF1223B: # 9 Return Envelope 520 0.0121 6.29 
UTF1223B: Foreign Mail Additional Postage-INTERNATIONAL 1 0.784 0.78 
UTFI223B: UTI.STMT.2078B.PDF,UTI.MSTR.2078.PDF 

12/24/15 UTF1223A: Statement Postage (Level-l Sort) (589 Mailpieces) 1 229.59 229.59 

~ 
UTF1223A: Single-Page Non-Barcoded Postage (2 Accts) 1 0.97 0.97 
UTF1223A : Address Update 2 0.25 0.50 
UTF1223A : Data Processing/Mail Prep Services 594 0.0465 27.62 
UTF1223A: Paper Stock 594 - 0.0122 7.25 
UTF1223A: UTI# 10 Outgoing Envelope 591 0.0142 8.39 
UTF1223A: # 9 Return Envelope 541 0.0121 6.55 
UTF1223A: UTI.STMT.2078A.PDF,UTI.MSTR.2078.PDF 

tY 
UTF1223C: Single-Page Statement Postage (11 Accts) 1 4.829 4.83 
UTF1223C: Data Processing/Mail Prep Services 11 0.0465 0.51 

( UTF1223C: Paper Stock 11 _... 0.0122 0.13 
UTF1223C: UTI# 10 Outgoing Envelope 11 0.0142 0.16 
UTFI223C : # 9 Return Envelope 7 0.0121 0.08 

..__./ 
UTF1223C: UTI.STMT 2079.PDF,UTI.MSTR.2079.PDF 

THANK YOU FOR YOUR BUSINESS 

Total $14,133.01 

Page 6 
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!Jii1Print d3i!ls. IJeiiverr.!d. 

Data Files 
File Name File Received 
UTI.STMT.2075.PDF 112/18/15 03:15:19 AM 
UTI.MSTR.2075.PDF 112/18/15 03:15:20 AM 
Document Input 

Accounts First pages Total pages Batch Amount 
1,081 1,081 1,090 $ 1 08,373.45 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non·Sarcoded Householded NCOA 

Mall pieces Mail pieces Updates 1,081 I 1,081 I 1,090 I $ 108,373.45 1,081 I 14 I 0 1 4 
Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (1 ,067 Mailpieces) I 11 $418.77 
Statement Postage (Non Bar-Coded} (14 Mailpieces) I 11 $6.86 
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ocess Summary Report 
Job Code: UTI1221A ~ 
Report Generated 1212112015 4:21:10AM V 

,;·'· 

tnfos 
Pr 

Data Files 
File Name 

UTI.STMT.2076. PDF 
UTI.MSTR.2076.PDF 

Document Input 
Accounts First pages Total pages 

2,961 2,961 4,915 

Print Output 
Accounts First Pages T otal Pages 

2,961 2,961 

Inserts 
Name 

#14816 -lnline- *** UIFNAMECHNG.42 
#14817 -lnline- *** UIFNAMECHNG.42 
#14853 -lnline- *** LUSINDRKN.066 
#14875 - In line - *** NCRA TEN.413 
#14876 - lnline - *** NCRATEN.413 
#14877 - lnline - *** NCRATEN.413 
#.14878 -lnline- *** NCRATEN.413 
#14879 -lnline- *** NCRATEN.413 
#.14880- lnline- *** NCRATEN.413 

4,915 

6 

6 

Postage Summary (estimat ed) 
Name 

Statement Postage (Level-1 Sort) (2,933 
Statement Postage (Non Bar-Coded) (10 
Multi-Page Non-Barcoded Pstg (52 Page 

Mailpieces) 

Mailpieces) 

s: 18 Accts) 

I 

File Received 

J12/21/15 03:43:01 AM 
j12/21/15 03:43:01 AM 

Batch Amount I 
I $ 150,188.61 I 

Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

$ 150,188.61 2,961 I 28 I 0 

Count 

57 

11 

33 
1 

1 

5 

5 

910 

910 

Count Amount 

1 $1,150.49 

1 $4.90 

1 $8.82 

NCR ATE NOTICE 
// IS ION !STATE/ COUNT I 

ERE PLANTATION I NC I a79 I 

I 

-·-·-·---------·---~ .......... ------···---···· .. ··-·--·-~----····-- ---·------ ····- --~----·------- ---- ----

NCOA 
Updates 

24 

- - ----
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Process Summary Report 
Job Code: UTF1221A 

Report Generated 12/2112015 4:17:50AM 

Data Files 
File Name File Received 
UTI.STMT.2076.PDF 12/21/15 03:51:01 AM 
UTI.MSTR.2076.PDF 12/21/15 03:51:03AM 

Document Input 
Accounts First pages Total pages Batch Amount 

2,606 2,606 2,630 $95,100.41 

Print Output 
Accounts First Pages Total Pages Amount 

2,606 2,606 2,630 $95,100.41 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (2,586 Mailpieces) I 11 $1,017.73 
Statement Postage (Non Bar-Coded) (20 Mailpieces) I 11 $9.80 

-------·-·····-··-·· 
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rocess Summary Report @ Job Code: UTI1222A 

p 

Bii!Print c·Bills. Delivered. · Report Generated 1212212015 3:52:09AM 

Data Files 
File Name 
UTI. STMT.2077. PDF 

UTI.MSTR.2077.PDF 

Document Input 
Accounts First pages Total pages 

3,412 3,412 I 3,530 

Print Output 
Accounts First Pages Total Pages 

3,412 3,412 

Inserts 
Name 

26 

26 

#14816 -lnline- *** UIFNAMECHNG.4 
#14817- In line-*** UIFNAMECHNG.4 
#14853 -lnline- *** LUSINDRKN.066 
#14875 -lnline- *** NCRATEN.413 
#14876 -lnline- *** NCRATEN.413 
#14877 -lnline- *** NCRATEN.413 
#14878 -lnline- *** NCRATEN.413 
#.14879 -lnline- *** NCRATEN.413 
#14880- lnline- *** NCRATEN.413 

3,530 

Postage Summary (estima ted) 
Name 

72 Mailpieces) Statement Postage (Level-1 Sort) (3,3 
Statement Postage (Non Bar-Coded) ( 
Multi-Page Non-Barcoded Pstg (5 Pag 

38 Mailpieces) 

es: 2 Accts) 

-·"·~-~---······----

I 

File Received 

112/22/15 03:28:01 AM 
112/22/15 03:23:01 AM 

Batch Amount I 
I $ 222,596.07 I 

Amount Mailpieces Non-Barcoded Householded 
Mailpieces Mail pieces 

$ 222,596.07 3,412 I 40 l 0 

Count 

30 

6 

11 

1 

1 

15 

15 

6 

6 

Count Amount 

1 $1,342.47 

1 $18.43 

1 $0.97 

-~---~·--·-~~-·-~-~----· ·-------~- ...... -----···--··· 

I 

NCOA 
Updates 

40 

.. 
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/'.::::::.:~:::::::·.····· 

1nfos n 
Bil!Print cHills. Delivered. 

Data Files 
File Name File Received 
UTI. CVST .890A. PDF 12/22/15 10:58:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

819 819 1,638 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mail pieces Mail pieces Updates 
819 I 819 I 1,638 I $0.00 819 I 52 -I 0 I 13 

Inserts 

/ Name Count 
#14854- lnline- *** LUSISOUTHN.248 819 

Postage Summary (estimated) 
Name Count Amount 
Notices Postage (Level-1 Sort) (767 Mailpieces) 1 11 $299.66 
Multi-Page Non-Barcoded Pstg (104 Pages: 52 Accts) I 11 $25.22 
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---------------------------------

.Bii!Print eBills. Delivered. 

Data Files 
File Name 

UTI.STMT .2077. PDF 

UTI.MSTR.2077.PDF 

Document Input 
Accounts First pages 

24 24 

Print Output 

Process Summary Report 
Job Code: UTF1222A 

Report Generated 1212212015 3:42:49AM 

File Received 
12/22/15 03:35:24 AM 

12/22/15 03:35:25 AM 

Total pages Batch Amount 
24 $ 1,903.96 

Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded 
Mail pieces 

Householded 
Mail pieces 

24 24 24 $ 1,903.96 24 0 0 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (24 Mailpieces) $10.54 

NCOA 
Updates 

0 
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Bii!Print. e!3i!fs. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2078A. PDF 112/23/15 05:18:01 AM 
UTJ.MSTR.2078.PDF 112/23/15 05:18:01 AM 
Document Input 

Accounts First pages Total pages Batch Amount 
5,511 5,511 10,554 $ 232,329.25 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces 

5,511 5,511 10,554 $ 232,329.25 5,511 
Inserts 
Name Count 
#14816 -lnline- *** UIFNAMECHNG.426 2,418 
#14817- lnline- *** UIFNAMECHNG.426 3 
#14854- lnline- *** LUSISOUTHN.248 1,274 
#14875 -lnline- *** NCRATEN.413 4 
#14876- lnline- *** NCRATEN.413 4 
#14877 - In line - *** NCRA TEN.413 68 
#14878 -lnline- *** NCRATEN.413 68 
#14879- lnline- *** NCRATEN.413 492 
#14880- lnline- *** NCRATEN.413 492 
Postage Summary (estimated) 
Name Count 
Statement Postage (Level-1 Sort) (5,421 Mailpieces) 1 
Statement Postage (Non Bar-Coded) (35 Mailpieces) 1 
Multi-Page Stmt Postage (5 Pages: 1 Accts) 1 
Multi-Page Non-Barcoded Pstg (167 Pages: 54 Accts) 1 

LUSI South Drinking Water Notice 

., 

UIF Name Change 
i Project# SUB SUBDIVISION STATE COUNT 

2015038 462 THE VISTAS Fl 1 
•, 

2015038 368 SANLANDO UTILITIES CORP FL 2,294 i 

' 2015038 248 LAKE UTILITY SERVICES INC Fl 2,368 

NC Rate Notice 
:Project 10 SUB SUBDIVISION STATE COUNT 
' 2015007 096 LAMPLIGHTER S/DANBY/WOSD FALLS NC 1,018 
I 

\ 2015007 304 OLOE POINT NC 155 
! 2015007 526 MASON LANDING NC 5 

Non-Barcoded 
Mail pieces 

Householded 
Mail pieces 

89 0 

Amount 

$2,146.97 
$16.98 

$0.44 

$29.57 

NCOA 
Updates 

28 
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Data Files 
File Name 

UTI.STMT.2079. PDF 
UTI.MSTR.2079.PDF 

Document Input 
Accounts First pages 

1,756 1,756 

Print Output 

Process Summary Report 
Job Code: UTI1223C 
Report Generated 1212312015 2:36:32PM 

File Received 

112/23/15 02:18:01 PM 
112/23/15 02:18:01 PM 

Total pages Batch Amount 
2,902 $ 48,012.87 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

1,756 I 1,756 I 2,902 I $48,012.87 1,756 I 19 I 0 

Inserts 
Name Count 
#14816- lnline- *** UIFNAMECHNG.426 1,062 
#14817 -lnline- *** UIFNAMECHNG.426 2 
#14854- lnline- *** LUSISOUTHN.248 13 
#14875 -lnline- *** NCRATEN.413 2 
#14876 -lnline- *** NCRATEN.413 2 
#14877 -lnline- *** NCRATEN.413 16 
#14878 -lnline- *** NCRATEN.413 16 
#14879 - lnline - *** NCRATEN.413 5 
#.14880 -lnline- *** NCRATEN.413 5 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (1,737 Mailpieces) 1 $683.80 
Statement Postage (Non Bar-Coded) 13 $6.31 
Multi-Page Non-Barcoded Pstg (14 Pages: 6 Accts) 6 $2.91 

UIF NAME CHANGE 
•Project 10 SUB SUBDIVISION STATE COUNT 

2015038 015 BEAR lAKE MANOR Fl 184 
2015038 091 CRYSTAL LAKE Fl 144 
2015038 204 JANSEN/BEAR lAKE ESTATES FL 214 
2015038 247 LITTLE WEKIVA Fl 41 
2015038 295 OAKLAND SHORES FL 177 
2015038 344 RAVENNA PARK/LINCOLN HTS FL 274 

NCOA 
Updates 

I 11 
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BiiiPrint eBills. Delivered. 

Data Files 
File Name 

UTI.STMT .2078B.PDF 
UTI.MSTR.2078.PDF 

Document Input 
Accounts First pages 

5,417 5,417 

Print Output 

Process Summary Report 
Job Code: UTI1223B 
Report Generated 1212312015 6:03:22AM 

File Received 

112/23/15 05:23:01 AM 
112/23/15 05:18:01 AM 

Total pages Batch Amount 
10,580 $ 206,270.91 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

5,417 I 5,417 I 10,580 I $ 206,270.91 5,417 I 66 I 0 

Inserts 
Name Count 
#14816 -lnline- *** UIFNAMECHNG.426 2,415 
#14817 -lnline- *** UIFNAMECHNG.426 1 
#14854 -lnline- *** LUSISOUTHN.248 1,228 
#14875 -lnline- *** NCRATEN.413 7 
#14876 -lnline- *** NCRATEN.413 7 
#14877 -lnline- *** NCRATEN.413 91 
#14878 - In line - *** NCRA TEN.413 91 
#14879 -lnline- *** NCRATEN.413 532 
#14880 -lnline- *** NCRATEN.413 532 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) {5,350 Mailpieces) 1 $2,123.05 
Statement Postage (Non Bar-Coded) (35 Mailpieces) 1 $16.98 
Multi-Page Stmt Postage (45 Pages: 1 Accts) 1 $2.96 
Multi-Page Non-Barcoded Pstg (97 Pages: 31 Accts) 1 $16.16 

See UTil223A 

.... ----·-----·-------------------·--------------··--··--···--··----··--···--- _________ ..... .-... 

NCOA 
Updates 

1 42 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 34of 194

Process Summary Report 
Job Code: UTI1224A 

BiiiPrint. eBills. Delivered. Report Generated 12124/2015 5:16:22AM 

Data Files 
Fiie Name File Received 

UII.STMT.2080.PDF 112/24/15 04:58:01 AM 

UllMSTR.2080.PDF 112/24/15 04:58:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount I 

679 679 1 1,872 I $ 9,751.63 1 

Print Output 
A ts Fl.rst Pages Total Pages Amount Mailpieces Non-Barcoded Householded NCOA 

~--c_c~o~u_n __ ~------~--,---~~~--r----------+--------~M~a~ilp~ie~c~es~~M~a~ilp~ie~ce~s~ __ Updaws 
679 1 679 1 1,872 1 $9,751.63 679 1 11 -1 o 1 15 

Inserts 
Name Count 

#14816- lnline- *** UIFNAMECHNG.426 15 

#}.4817- lnline- *** UIFNAMECHNG.426 

#1:4854- lnline- *** LUSISOUTHN.248 4 

#14875 -lnline- *** NCRATEN.413 394 

#14876 -lnline- *** NCRATEN.413 394 

#14877 -lnline- *** NCRATEN.413 

#14878 -lnline- *** NCRATEN.413 

#14879 -lnline- *** NCRATEN.413 188 

#14880- lnline- *** NCRATEN.413 188 

Ppstage Summary (estimated) 
Count Amount 

Sf13tement Postage (Level-1 Sort) (662 Mailpieces) $270.30 

Statement Postage (Non Bar-Coded) 2 $0.97 

Multi-Page Non-Barcoded Pstg (46 Pages: 15 Accts) 15 $7.28 

NC RATE NOTICE 
Project# SUB SUBDIVISION STATE COUNT 
2015007 047 CAROLINA FOREST USAGE NC 157 

2015007 505 WOODRUN USAGE NC 368 
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Process Summary Report 
Job Code: UTF1223B A 

Report Generated 1212312015 5:44:32AM <JD Bii!Print. eBilk1. Delivered. 

Data Files 
File Name File Received 
UllSTMT.2078B. PDF 112/23/15 05:30:37 AM 
UTi. MSTR.2078. PDF 112/23/15 05:30:39 AM 

Document Input 
. Accounts First pages Total pages Batch Amount 

574 574 576 $ 29,917.07 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mailpieces Mail pieces 
574 I 574 I 576 I $ 29,917.07 574 I 1 L 0 

Postage Summary (estimated) 
Name Count Amount 
St~tement Postage (Level-1 Sort) (573 Mailpieces) I 11 $223.43 
Statement Postage (Non Bar-Coded) (1 Mailpieces) I 1 I $0.49 

NCOA 
Updates 

I 6 
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BillPrint. eBllls. Delivered. 

Data Files 
File Name 

UTI.STMT.2078A.PDF 

UTI. MSTR.2078. P OF 

Document Input 
Accounts First pages 

591 591 

Print Output 

Process Summary Report 
Job Code: UTF1223A 

Report Generated 1212312015 5:43:12AM 

File Received 

-f 12/23/15 05:26:29 AM 

112/23/15 05:26:33 AM 

Total pages Batch Amount 

594 $ 35,676.41 

Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded 
Mailpleces Mailpleces 

591 I 591 I 594 I $ 35,676.41 591 I 2 1 0 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (589 Mailpieces) I 11 $229.59 
Statement Postage (Non Bar-Coded) (2 Mailpieces) I 1 I $0.97 

NCOA 
Updates 

I 2 
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Data Files 
File Name 

UTI.STMT.2079.PDF 

UTI.MSTR.2079.PDF 

Document Input 
Accounts First pages 

11 11 

Print Output 
Accounts First Pages 

11 11 

Process Summary Report 
Job Code: UTF1223C 

Report Generated 12123/2015 2:51 :42PM 

File Received 

I 12/23115 02:26:::>9 PM 

112/23/15 02:26.41 PM 

Total pages Batch Amount 

11 $ 459.45 

Total Pages Amount 

11 $459.45 

Postage Summary (estimated) 
Name 

Statement Postage (level-2 Sort) (11 Mailpieces) 
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Info Send 
Date 12.31.2015 

NT_CV 

NT_CV 

NT 

NT 

NT 

NT 

NT-CV 

2015099 

2015007 

2015099 

2015007 

102105.5545 

2015038 

102105.5545 

102105.5525 

102105.6050 

102105.5535 

102105.5540 

Invoice Total 

prepared by 

Approval 

Date 

cv-cover sheets 

ccr-consumer confidence reports 

rt-Rate Notice 

nt-notice 

FOG-Fats, Olis and Grease 

PN-Public Notice 

Vendor# 3035654 
Batch ij1f.3f 

Doc '/1'Sf97 Invoice# 100540 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 

$ 

$ 

$ 

Is 

Adrienne Krugler 

Karen Sasic 
Karen Sasic 

02.01.2016 

343.99 

133.83 

74.61 

45.67 

69.03 

361.94 

1,186.95 

447.24 

1,966.62 

799.18 

13,077.71.. 

18,506.78 I 

OlgitallysignedbyKarenSasic 
ON: en= Karen Sa sic, o=Utilities, Inc~ ou, 
emaH=klsasic@uiwater.com,c=US 
Oate:2016.02.0112:27:15-05'00' 

FEB U 1 2015 
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BiiiPrint. eBills. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

....._ 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/31/2015 100540 

:i\ 1:.:.~ ;~ :;11.wj' :. •l~r,l a:.: :1 ~{ .. :J£f:: ~~~!.! :·:.:·' 

II.J ... ,J,JI,,J,JI,,,J,,,J,,,JJI .. J .... II,IJ,,.J,,III.,,,J .. II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

---------------------------------------------------------------------------------------~-----------

/ 4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

fosend Anahelm.CA 92807-1816 
Phone: 714.993.2690 

2/21/2016 100540 Bil!Pur.t •Stil$. Fax: 714.993,1306 NET20 2966 

DATE DESCRIPTION QTY RATE AMOUNT 

IT) 
UTF1224A: Statement Postage (Level-2 Sort) 10 0.439 4.39 
UTF1224A: Multi-Page Stmt Postage (3 Pages: I Acct) 1 0.439 0.44 
UTF1224A: Address Update I 0.25 0.25 
UTF!224A: Data Processing/Mail Prep Services 13 0.0465 0.60 
UTF1224A: Paper Stock 13 ~" 0.0122 0.16 
UTF1224A: UTI# 10 Outgoing Envelope 11 0.0142 0.16 
UTF!224A : # 9 Return Envelope 9 0.0121 0.11 
UTF1224A: UTI.STMT.2080.PDF,UTI.MSTR.2080.PDF 

12/29/15 UTN1228A: Notices Postage (Level-l Sort) (646 Mailpieces) 1 ,/' 252.04 252.04 

rJJ 
UTN1228A : Multi-Page Non-Barcoded Pstg (16 Pages: 8 Accts) I 

/ 
3.88 3.88 

UTN!228A : Address Update 8 0.25 2.00 
UTN!228A : Data Processing/Mail Prep Services 1,308 V' 0.0465 60.82 
UTN1228A : Paper Stock 1,308 / 0.0122 15.96 
UTN1228A: UTI# 10 Outgoing Envelope 654 0.0142 9.29 
UTN1228A ~ UTI.CVST.201A.PDF 

12/29/15 UTI1228A : Statement Postage (Level-2 Sort) 1 0.439 0.44 
UTI1228A :Multi-Page Stmt Postage (2 Pages: I Acct) 1 0.439 0.44 

® UTI1228A: Single-Page Non-Barcoded Postage (I Acct) I 0.485 0.49 
UTI 1228A : Data Processing/Mail Prep Services 4 0.0465 0.!9 
UTI1228A : Paper Stock 4 __. 0.0122 0.05 
UTI1228A: UTI# 10 Outgoing Envelope 3 0.0142 0.04 
UTI1228A : # 9 Return Envelope 3 0.0121 I 0.04 I 

UTI1228A: UTI.STMT.2081.PDF,UTI.MSTR.208l.PDF 
I 

12/29/15 UTN1228C :Multi-Page Stmt Postage (148 Pages: 74 Accts) 

l~ 
32.486 32.49 

UTN!228C :Multi-Page Non-Barcoded Pstg (22 Pages: II Accts) 5.335 5.34 

v- UTN1228C : Address Update 0.25 0.75 

~~ 
UTN!228C : Data Processing/Mail Prep Services 170 

/' 
0.0465 7.91 

UTN!228C :Paper Stock 170 0.0122 2.07 
UTN1228C: UTI# 10 Outgoing Envelope 85 / 0.0142 1.21 
UTN1228C : UTI.CVST.278A.PDF 

12/29/15 UTN1228B : Multi-Page Stmt Postage (266 Pages: 133 Accts) r -- 58.387 58.39 
UTN1228B: Multi-Page Non-Barcoded Pstg (50 Pages: 25 Accts) I[/ 12.125 12.13 

THANK YOU FOR YOUR BUSINESS 

Total 
Page 1 
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tnfos 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'---

0 CHECK BOX FOR MAIUNG ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/31/2015 100540 

';i'; .. ·~.•!:::Ji{ll~: l.fl'!>"·;l;.''lc·#''- ill! :,c 

11.1 .... 1.11 .. 1.11 ••• 1 ... 1 ••• 111 •• 1 .... 11.11 ... 1 •• 111 .... 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETIJRN UPPER SECTION WITH PAYMENT 

-----~--------------------------------------------------------------------------------------------
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tnfos 
Bii!Print. eB!IIs. n~·tw, '((.·j, 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'--

AMOUNT PAID DATE INVOICE NO. 

12/3112015 100540 

;>1;::1\11'!: !;:>,lll'l;~:·l~~l.:.'flf: i::H! ·:.:.·: 
''·'"' 

ll.t •••• l.ll .. l.ll ••• t ••• t ••• llt .. l .... ll.ll ... l •• llt •••• t •• JJ 

INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

0 CHECK BOX FOR MAIUNG ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

--------------------------------------------------------------------------------------------------
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

tn fos-:~~nd Anaheim,CA 92807·1816 

. ti'•'·''~ Phone: 714.993.2690 
S.!IPm\t 11BWc. ., ~·· Fax: 714.993.1306 NET20 2/21/2016 2966 100540 

DATE DESCRIPTION QTY RATE AMOUNT 

12/30/15 UTN1229A: Notices Postage (Level-l Sort) (2074 Mailpieces) 1 /,.. 846.92 846.92 
UTN1229A: Multi-Page Non-Barcoded Pstg (330 Pages: 110 Accts) 1 

~ 
53.35 53.35 

()) UTN1229A: Address Update 70 0.25 17.50 
UTN1229A : Data Processing/Mail Prep Services 6,552 0.0465 304.67 
UTN1229A: Paper Stock 6,552 0.0122 79.93 
UTN1229A: UTI# 10 Outgoing Envelope 2,184 0.0142 31.01 
UTN1229A: Foreign Mail Additional Postage- INTERNATIONAL 2 0.784 !.57 
UTNI229A: UTI.CVST.501E.PDF 

12/30/15 UTL1229A: Letter Postage (Level-l Sort) (1940 Mailpieces) 1 804.84 804.84 
UTL1229A: Single-Page Non-Barcoded Postage (34 Accts) 1 16.49 16.49 
UTLI229A: Address Update 38 0.25 9.50 
UTL1229A: Data Processing/Mail Prep Services 1,980 0.0465 92.07 
UTL1229A: Paper Stock 1,980 -· 0.0122 24.16 
UTL1229A: UTI# 10 Outgoing Envelope 1,974 0.0142 28.03 
UTL!229A : # 9 Return Envelope 1,965 0.0121 23.78 
UTL1229A: Foreign Mail Additional Postage- INTERNATIONAL 1 0.784 0.78 
UTL!229A: Full Postage Additional 1 0.069 0.07 
UTLI229A: UTI LETTERS 1969.PDF 

12/30/15 UTGI229A: Letter Postage (Level-2 Sort) 316 0.439 138.72 
UTGI229A: Multi-Page Stmt Postage (2 Pages: 1 Acct) 1 0.439 0.44 
UTGI229A: Single-Page Non-Barcoded Postage (I Acct) I 0.485 0.49 
UTG 1229A : Address Update 3 0.25 0.75 
UTG 1229 A : Data Processing/Mail Prep Services 319 0.0465 14.83 
UTG1229A: Paper Stock 319 - 0.0122 3.89 
UTG1229A: UTI# 10 Outgoing Envelope 318 0.0142 4.52 
UTGI229A: # 9 Return Envelope 318 0.0121 3.85 
UTGI229A: UTI IL LETTER 1969.PDF 

12/30/I5 UTF1229B : Statement Postage (Level-l Sort) (1928 Mailpieces) I 763.87 763.87 

@ 
UTFI229B: Single-Page Non-Barcoded Postage (25 Accts) I 12. I25 12.13 
UTFI229B: Address Update 13 0.25 3.25 
UTFI229B : Data Processing/Mail Prep Services 1,974 0.0465 91.79 
UTFI229B : Paper Stock 1,974 - 0.0122 24.08 

THANK YOU FOR YOUR BUSINESS 

Total 
Page 3 
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1nfos 
Bii!Print. eBil/s, 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, ll60062 

...._ 

AMOUNT PAID DATE INVOICE NO. 

12/31/2015 100540 

'•·, 
'J:.~l:t:~K®!;~: ~~! !;::Ill 

ll.l •••• l.ll •• l.ll ... l ••• t ••• lll •• t •••• ll.ll ... t •• lll .... l •• ll 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

--------------------------------------------------------------------------------------------------

tn fOse~ncj 
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 

8ii!Pnot !!SillS Fax: 714,993,1306 NET20 2/2112016 2966 100540 

DATE DESCRIPTION QTY RATE AMOUNT 

@ 
UTF1229B: UTI# 10 Outgoing Envelope 1,953 0.0142 27.73 

UTF!229B: # 9 Return Envelope 1,529 0.0121 18.50 

UTF1229B: Foreign Mail Additional Postage- INTERNATIONAL 6 0.784 4.70 

UTF!229B: UTI.STMT.2082B.PDF,UTI.MSTR.2082.PDF 

12/30/15 UTF1229A: Statement Postage (Level-l Sort) (2000 Mailpieces) I 792.93 792.93 

UTF1229A: Multi-Page Non-Barcoded Pstg (24 Pages: 23 Accts) 1 11.155 11.16 

UTF1229A : Address Update 13 0.25 3.25 

@ UTF1229A: Data Processing/Mail Prep Services 2,035 0.0465 94.63 

UTF!229A: Paper Stock 2,035 - 0.0122 24.83 

UTF1229A: UTI# 10 Outgoing Envelope 2,023 0.0142 28.73 

UTF!229A: # 9 Return Envelope 1,623 0.0121 19.64 

UTF1229A: Foreign Mail Additional Postage-INTERNATIONAL 8 0.784 6.27 

UTF1229A: UTLSTMT.2082A.PDF,UTI.MSTR.2082.PDF 

12/31/15 UTI!230A: Statement Postage (Level-l Sort) (6437 Mailpieces) I 2,550.05 2,550.05 

UTI1230A: Multi-Page Stmt Postage (5 Pages: 1 Acct) I 0.439 0.44 

(§) 
UTI1230A: Multi-Page Non-Barcoded Pstg (62 Pages: 46 Accts) I 22.31 22.31 

UTI1230A: Address Update 53 0.25 13.25 

UTI1230A: Data Processing/Mail Prep Services 8,242 0.0465 383.25 

UTI1230A: Paper Stock 8,242 - 0.0122 100.55 

UTI 1230A : UTI # I 0 Outgoing Envelope 6,484 0.0142 92.07 

UTI1230A: # 9 Return Envelope 5,442 0.0121 65.85 

UTI1230A: Foreign Mail Additional Postage- CANADA 3 0.784 2.35 

UTII;Z30A: UT1.STMT.2083A.PDF,UTI.MSTR.2083.PDF 

12/31/15 UTFi230B: Statement Postage (Level-l Sort) (1188 Mailpieces) I 465.41 465.41 

@ 
UTF1230B : Single-Page Non-Barcoded Postage (17 Accts) 1 8.245 8.25 

UTF!230B :Address Update 18 0.25 4.50 

UTF!230B: Data Processing/Mail Prep Services 1,215 0.0465 56.50 

UTF!230B : Paper Stock 1,215 - 0.0122 14.82 

UTF1230B: UTI# 10 Outgoing Envelope 1,205 0.0142 17.11 

UTF1230B : # 9 Return Envelope 1,049 0.0121 12.69 

UTF1230B: Foreign Mail Additional Postage- CANADA 1 0.784 0.78 

UTF1230B: UTI.STMT.2083B.PDF,UTI.MSTR.2083.PDF 

THANK YOU FOR YOUR BVSINESS 

Total 
Page4 
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tnfoserld 
BiiiPrint. eBiiJs. !i't>liv,·,,,,.,·! 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northt:>rook, IL 60062 

...._ 

0 CHECK BOX FOR MAILING ADDRESS CHAfjGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/31/20!5 100540 

" I ~;~:-IJ/>1~: I~JI!I !,'::;>· <·:!, 

11.1 .... 1.11 •• 1.11 ••• 1 ... 1 ••• 111 •• 1 .... 11.11" .1 •• 111 ••• ' 1 •• 11 
·"' , .. 

INFOSEND, INC 
4240 E. La P~lma Ave. 
Anaheim, CA92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

-~---------~----------~--------------------------------------------·---------·---------------------

1n 
4240 E. La Palm~ Avenue TERMS DUE DATE 

fosend Anaheim, CA 92807-1816 
Phone: 714.993;;!690 

NET20 2/2112016 1511lPI"int .;~Sills. Fax: 714,993.13!)6 

DATE DI;SCRIPTION 

12/31/15 UTF1230A: Statement Postage (Level-l Sort) (1156 Mailpieces) 

UTF1230A: Sing·_.le-Page Non-B.~. rcoded Postage (13 Accts) 
UTF1230A: Address Update 
UTF1230A: Data Processing/Mail Prep Services 

( 
UTF1230A : Paper Stock 

.~ UTF 1230A : UTf # 10 Outgoing ~nvelope 
"':7' UTF1230A: # 9 Return Envelol'(l 

12/31/)S 

12/31115 

UTFJ230A : UTI,STMT.2083A.PDF,UTl.MSTR2083.PDF 

UT11230B: Statement Postage (Level-l Sort) (6269 Mailpieces) 
UTI1230B : Multj-Page Stmt Postage (6 Pages: I Acct) 
lJTI 1230B : Multi-Page Non-Barcoded Pstg (74 Pages: 56 Accts) 
1JTI1230B :Address Update 
UT11230B : Datll'Processing/Mail Prep Services 
UTll230B: Paper Stock 
UTI1230B: UTI II 10 Outgoing Envelope 
UTI1230B: # 9 Return Envelope 
UTIJ230B: Forejgn Mail AdditiQnal Postage- CANADA 
UTI l230B : Forejgn Mail Additi~nal Postage - INTERNATIONAL . 
UTI!230B: UTLSTMT.2083B.PDF,UTLMSTR2083.PDF 

UTLJ230A : Letter Postage (Level-l Sort) (I 843 M!lilpieces) 
UTL1230A: Single-Page Non-Barcoded Postage (37 Acpts) 
lJTLJ230A: Address Update 
UTLJ230A: Data Processing/Mail Prep Services 
UTLJ230A: Paper Stock 
UTL 1230A : UTI # 10 04tgoing Envelope 
UTL1230A: # 9 Return Envelope 
UTLJ230A: UTI LETTE~S !970.PDF 

12/31/15 UTGJ230A: Letter Postage (Level-2 Sort) 
UTG1230A: Multi-Page Stmt Postage (2 Pages: I Acct) 
UTG1230A: Single-Page Non-Barcoded Postage (1 Acct) 
UTGI230A: Address Update 
UTG1230A: Data Processing/Mail Prep Services 
UTGI230A: Paper Stock 

THANK YOU FOR YOUR BUSINESS 

Page 5 

P.O# 

QTY 
1 
1 
6 

l,183 
i,I83 
1,169 

994 

I 
I 
1 

45 
8,042 
8,042 
6,326 
5,293 

4 
1 

I 
I 

63 
1,882 
1,882 
1,880 
1,867 

47 
I 
1 
I 

50 
50 

Total 

ACCQUNT# INVOICE 

2966 100540 

R4TE AMOUNT 

452.75 452.75 
6.305 6.31 
0.25 1.50 

0.0465 55.01 
0.0122 14.43 __.., 
0.0142 16.60 
0.0121 12.03 

2,477.43 2,477.43 
0.439 0.44 
27.16 27.16 

0.25 11.25 
0.0465 373.95 

- 0.0122 98.11 
0.0142 89.83 
0.0121 64.05 

0.784 3.14 
0.7B4 0,78 

752.58 752.58 
17.945 )7.95 

p.25 15.75 
0.0465 87.51 - 0.0122 2~.96 
0.0142 26.70 
0.0121 22.59 

0.439 20.63 
0.439 0.44 
0.485 0.49 

0.25 0,25 
0.0465 2.33 

,_...; 0.0122 0.61 
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1nfos 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/31/2015 100540 

11.1 ••• ,1,11,,1.11,,,1 •• ,1 ... 111 .. 1 ... ,11.11.,,1,.111 •• ,,1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

--------------------------------------------------------------------------------------~-----------

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993,2690 
Fax: 714,993,1306 

TERMS 

NET20 

DATE DESCRIPTION 

trrG1230A: UTI# 10 Outgoing Envelope 
UTG 1230A : # 9 Return Envelope 
UTG1230A: UTI IL LETTER 1970.PDF 

THANK YOU FOR YOUR BUSINESS 

DUE DATE 

2/2112016 

Page6 

P.O# 

QTY 

49 
49 

Total 

ACCOUNT# 

2966 

RATE 

0.0142 
0.0121 

I INVOICE 

100540 

;AMOUNT 

I 

0.70 
0.59 

$18,506.78 

·----------·····--················----··------------·····---·····--··-··------··-···-----···· ............. ---··--
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1'" 
,,..-

.~ .. ~. ... . . 

1nfos n 
Process Summary Report /\~ 

Job Code: UTF1224A lJ_/ 
Bii!Print. !t8il!s. Delivered. Report Generated 12124/2015 5:08:51AM 

Data Files 
File Name File Received 
UTI.STMT.2080.PDF 112124/15 05:05:58 AM 
UTI.MSTR.2080.PDF 112/24/15 05:06:00 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

11 11 13 $ 901.60 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mailpieces Mail pieces 

11 I 11 I 13 I $ 901.60 11 I 0 I 0 I 
Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-2 Sort) (1 0 Mailpieces) I 1 I $4.39 

Multi-Page Stmt Postage (3 Pages: 1 Accts) I 11 $0.44 

NCOA 
Updates 

1 
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Data Files 
File Name 
UTI.CVST.201A.PDF 

Document Input 
Accounts First pages 

654 654 

Print Output 
Accounts First Pages 

654 654 

Inserts 
Name 
#14937- lnline- *** INSUBSRN.201 

Process Summary Report 
Job Code: UTN1228A 

Report Generated 1212812015 7:12:19AM 

Total pages 

1,308 

Total Pages 

1.308 

Batch Amount 
$.00 

Amount 

$0.00 

File Received :.==:::J 
12/28/15 06:230~ 

Postage Summary (estimated) 
Name Count Amount 

Notices Postage (Level-1 Sort) (646 Mailpieces) 1 11 $252.04 
r.M~u~lt~i-~Pa_g_e~N7o~n~-B~a-rc-o~d-ed7P~s~lg~(1~6~P~a-ge~s-:78~A~cc~ts~)-----------il------~8~1j--------$:3.8lf 

c:,,,t:; ·--
:). D 1 - I VI,L'£m<t ~t..lct-\-Lr Se ni • c..t 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 47of 194

Process Summary Report 
Job Code: UTI1228A 
Report Generated 1212812015 4:37:22AM 

Data Files -
File Name File Received 
Uri.STMT.2081.PDF 112/28/15 04:2801 AM 
UTI.MSTR.2081.PDF j12/28/15 04:28:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

3 3 4 $416.06 

Print Output 
Accounts First Pages Total Pages Amount 

3 3 4 $ 416.06 

Inserts 
Name 

#14816 -lnline- ·••• UIFNAMECHNG.426 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (level-2 Sort) (1 Mailpieces) 1 $0,44 
Statement Postage (Non Bar-Coded) 1 -$0:49 
Multi-Page Stmt Postage (2 Pages: 1 Accts) 1 "i:o.44 
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Process Summary Report 
Job Code: UTN1228C 

Report Generated 1212812015 6:38:52AM 

Data Files 
File Name 

UTICVST.278A.PDF 

Document Input 
Accounts First pages 

85 85 

Print Output 
Accounts First Pages 

85 85 

Inserts 
Name 

Total pages 

170 

Total Pages 

170 

#14871 -lnline • ••• NAGSHEADN.278 

Postage Summary (estimated) 

Batch Amount 

$ .00 

Amount 

$0.00 

File Received ====:J 
12/28/15 06:28:(~ 

Name Count Amount 

Multi-Page Stmt Postage (148 Pages: 74 Accts) I 11 $.32.49 
r.M7u~lt~i-P~a~g~e~N~o-n~-B~a-rc-o~de-d~P~s~tg-(~272~P~a-ge-s-:711~A~c-c~ts~)----------+-l------1~1+-l------·~ 
~--~~----------~~--~------~--------~--------~------·-~ 

Ct s 

P.-v 1 ~t ft;,- 20l5UOl 
" 

)(,.\ b CttS/cM .. t..l"' #. 
-------~·~·' 

,n '6 - Nt>tS.s 1-kc.\d 
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------------------------~------------------

Process Summary Report 
Job Code: UTN1228B 

Report Generated 1212812015 6:44:22AM 

Data Files 
File Name File Received 

UTI.CVST.269APDF 12/28/15 06:28:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

158 158 316 $.00 

Print Output 
Accounts First Pages Total Pages Amount 

158 156 316 $0.00 

Inserts 
Name 
#14872 -lnline- ••• CRLLAMONTN.269 

Postage Summary (estimated) 
Name Count Amount 

Multi-Page Stmt Postage (266 Pages: 133 Accts) I 11 S58.39 

Mtil!i··Page Non-Barcoded Psfg (50 Pag'!s: 25 Accts} I 25j $12.13 

01t 
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BiiiPrint eBills. Delivered. 

Data Files 
File Name 

UTI.STMT.2082A.PDF 

UTI.MSTR.2082.PDF 

Document Input 
Accounts First pages 

4,708 4,708 

Print Output 

Process Summary Report 
Job Code: UTI1229A 
Report Generated 1212912015 5:35:11AM 

File Received 

112/29/15 04:33:01 AM 

112/29/15 04:33:01 AM 

Total pages Batch Amount 

7,613 $ 127,057.32 

Accounts First Pages Total Pages Amount Mall pieces Non-earcoded Householded 
Mall pieces Mall pieces 

4,708 I 4,708 I 7,613 I $ 127,057.32 4,708 I 119 I 0 

Inserts 
Name Count 

#14816 -lnline- *** UIFNAMECHNG.426 464 

#14817- lnline- *** UIFNAMECHNG.426 597 

#14854- lnline- *** LUSISOUTHN.248 7 

#14872 -lnline- *** CRLLAMONTN.269 354 
#14875 -lnline- *** NCRATEN.413 634 
#14877 -lnline- *** NCRATEN.413 46 
#14878 -lnline- *** NCRATEN.413 46 

#14879 -lnline- *** NCRATEN.413 3 
#14880- In line - *** NCRA TEN.413 3 
#14937 -lnline- *** INSUBSRN.201 637 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (4,589 Mailpieces) 1 $1,850.90 

Statement Postage (Non Bar-Coded) (58 Mailpieces) 1 $28.13 

Multi-Page Non-Barcoded Pstg {137 Pages: 61 Accts) 1 $30.74 

INDIANA RATE NOTICE 

t/ 
i Project 10 Subdivision Count 

i 2015099 TWIN LAKES UTILITIES 1271 

NC RATE CHANGE 

NCOA 
Updates 

I 51 

A\so t)llHn_j error-

Bu-tt ~5 , 
Sub 04 q Co..v-o liv:_q Tro.. c.e 

iProject lD Sub# Subdivision Count 

~ 2015007 071 COROLLA LIGHT 362 
~ ·····-

/~17 &- Cus forvu.-r s~ 
'--.!..-.----·····+· 

: 2015007 269 MONTERAY SHORES 349 

UIF NAME CHANGE I 

(Project ID SUB SUBDIVISION STATE COUNT 
! 2015038 451 UTILITIES INC OF PENNBROOKE Fl 1,428 

' 2015038 036 BARTELT-BUENA VISTA Fl 1,044 
i 2015038 497 BARTELT-WIS BAR UTILITIES Fl 136 i 

·---·--------------·-·- ·-··· ·-· --·--·-·-··-··-·-----·-·-·-- "--·-··-···--· . ··-····-··-·· ··-·-·· """" ... ----· ...... ··-·- ··--· ··-····-------····· --·---·---··-·-· -· -·-" " " 
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Bii!Print f-lE!il!s. Delivered. 

Data Files 
File Name 

UTI.STMT.2082B.PDF 

Ufl. MSTR.2082. PDF 

DOcument Input 
Accounts First pages 

4,714 4,714 

Print Output 

Process Summary RepoB-t 
Job Code: UTI1229B 
Report Generated 12129/2015 5:41:31AM 

File Received 

112/29/15 04:38:01 AM 

112129/15 04:38:01AM 

Total pages Batch Amount 

7,589 $119,818.23 

Accounts First Pages Total Pages Amount Mailpieces Non-!'3a!cod!id Householded 
Ma11p1eces .· .... Mail pieces 

4,714 I 4,714 I 7,589 I $ 119,818.23 4,714 I 120 ... · ... 1 0 

Inserts 
Nc;ime Count 

#14816 -lnline- *** UIFNAMECHNG.426 501 

#14817 -lnline- *** UIFNAMECHNG.426 595 

#14854- lnline- *** LUSISOUTHN.248 6 

#14871- lnline- *** NAGSHEADN.278 1 

#14872- lnline- *** CRLLAMONTN.269 361 

#14:875- lnline- *"" NCRATEN.413 555 

#14877 -lnline- *** NCRATEN.413 56 

#1.4878 - lnline - *** NCRATEN.413 56 

#1<!-879 -lnline- *"" NCRATEN.413 4 

#14880- lnline- *** NCRATEN.413 4 

#14937- lnline- *** INSUBSRN.201 637 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (4,594 Mailpieces) 1 $1,895.91 

Statement Postage (Non Bar-Coded) (62 Mailpieces) 1 $30.07 

Multi-Page Non-Barcoded Pstg (122 Pages: 58 Accts) 1 $;26.13 

NCOA 
Updates 

I 57 
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!3i11Print. <:JBi!ls. Delivered. 

Data Files 
File Name 

LITI.CVST.501 E. PDF 

Document Input 
Accounts First pages 

2,184 2,184 

Print Output 

Process Summary Report 
Job Code: UTN1229A 

Report Generated 1212912015 5:58:21AM 

File Received 

12/29/15 05:08:01 AM 

Total pages Batch Amount 
6,552 $.00 

Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded 
Mail pieces Mail pieces 

2,184 I 2,184 I 6,552 I $0.00 2,184 I 110 I 0 

Inserts 
Name Count 
#14877 -lnline- *'"* NCRATEN.413 I 2,184 
#14878 - lnline - *** NCRATEN.413 _] 2,184 

Postage Summary (estimated) 
Name Count Amount 
N'otices Postage (Level-1 Sort) (2,074 Mailpieces) $846.92 
Multi-Page Non-Barcoded Pstg (330 Pages: 110 Accts) $53.35 

I 
[ 0;)105 

-~~--·-.... ~---------------

--------- ---------------------------------- ---------- -------------------------------- ----

NCOA 
Updates 

I 70 
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Bii!Print eBi!ls. Delivered. 

Data Files 
Fil¢ Name 

UJI.STMT.2082B.PDF 

UTLMSTR.2082.PDF 

Qocument Input 
Accounts First pages 

1,953 1,953 

Print Output 

Process Summary Repoa•t 
Job Code: UTF1229B 

Report Generated 1212912015 5:43:41AM 

File Received 

112/29/15 04:45:46 AM 

112/29/15 04:45:47 AM 

Total pages Batch Amount 

1,974 $48,592.92 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcod&d Householded 
Mailpieces. Mail pieces 

... 1,953 I 1,953 I 1,974 I $48,592.92 1,953 I 25 I 0 

Postage Summary (estimated) 
N<ime Count Amount. 

Statement Postage (Level-1 Sort) (1 ,928 Mailpieces) I 11 $7133.87 

Statement Postage (Non Bar-Coded) (25 Mailpieces) I 11 $1:2.13 

NCOA 
Updates 

I 13 
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Bii!Print el3ills. Oelivered. 

Data Files 
File Name File Received 

UTI. STMT.2082A. PDF 112/29/15 04:40:37 AM 

UTI.MSTR.2082.PDF 112/29/15 04:40:39 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

2,023 2,023 2,035 $ 53,089.53 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcodl!'d Householded NCOA 

Mailpieces Mail pieces Updates 

2,023 I 2,023 I 2,035 I $ 53,089.53 2,023 l 23 I 0 I 13 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (2,000 Mailpieces) 1 $792.93 

Statement Postage (Non Bar-Coded) (22 Mailpieces) 1 $10.67 

Multi-Page Non-Barcoded Pstg (2 Pages: 1 Accts) 1 $0.49 

··-·········--·-··-·····--·. ··------------·------------ ----
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~--~::·:~.·:~:::::::::: ::::.········ 

/ / 

1nfos 
Bi!IPrint. eBil!s. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2083A.PDF 112/30/15 04:43:01 AM 
UTI.MSTR.2083.PDF 112/30/15 04:43:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

6,484 6,484 8,242 $ 417,524.40 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mail pieces Mail pieces Updates 
6,484 I 6,484 I 8,242 I $ 417,524.40 6,484 I 46 I 0 I 53 

Inserts 
Name Count 
#14816 -lnline- *** UIFNAMECHNG.426 1,476 
#14817 -lnline- *** UIFNAMECHNG.426 5 
#.14854- lnline- u• LUSISOUTHN.248 4 
#14871 - In line - *** NAGSH EADN.278 2 
#14872- lnline- *** CRLLAMONTN.269 4 
#14877 -lnline- *** NCRATEN.413 41 
#14878 -lnline- *** NCRATEN.413 41 
#14879 -lnline- *** NCRATEN.413 3 
#14880 -lnline- *** NCRATEN.413 3 
#14937- lnline- *** INSUBSRN.201 11 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (6,437 Mailpieces) 1 $2,550.05 
Statement Postage (Non Bar-Coded) (30 Mailpieces) 1 $14.55 
Multi-Page Stmt Postage (5 Pages: 1 Accts) 1 $0.44 
Multi-Page Non-Barcoded Pstg (32 Pages: 16 Accts) 1 $7.76 

NC RATE CHANGE 

Project ID Sub# Subdivision Count 
/ v 

2015007 501 WOODHAVEN MANOR 67 

' 
: UIF NAME CHANGE 
!Proiect 10 SUB SUBDIVISION STATE COUNT 
i 2015038 368 SANLANDO UTILITtES CORP FL 1,428 
: 2015038 414 SUMMERTREE (PPW) FL 1 '154 
! 2015038 307 ORANGEWOOD FL 976 
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Bil!Prillt eBillll. Delivered. 

Data Files 
File Name 

UTI.STMT.2083A.PDF 
UTI.MSTR.2083.PDF 

Document Input 
Accounts First pages 

1 '169 1,169 

Print Output 

Process Summary Report 
Job Code: UTF1230A 

Report Generated 12130/2015 5:18:10AM 

File Received 

12/30/15 04:50:57 AM 
12/30/15 04:50:59 AM 

Total pages Batch Amount 

1 '183 $ 86,863.09 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mailpieces 

1,169 I 1,169 I 1 '183 I $ 86,863.09 1,169 I 13 I 0 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (1, 156 Mailpieces) I 1 I $452.75 
Statement Postage (Non Bar-Coded) (13 Mailpieces) I 1_1 $6.31 

NCOA 
Updates 

I 6 
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BiiiPrint oBills. Delivered. 

Data Files 
File Name 

UTI.STMT.2083B. PDF 

UTI. MSTR.2083. PDF 

Document Input 
Accounts First pages 

6,326 6,326 

Print Output 

Process Summary Report 
Job Code: UTI1230B 
Report Generated 1213012015 5:41:30AM 

File Received 

112/30/15 04:48:01 AM 

112/30/15 04:48:01 AM 

Total pages Batch Amount 

8,042 $ 404,796.50 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

6,326 I 6,326 I 8,042 I $ 404,796.50 6,326 I 56 I 0 

Inserts 
Name Count 

#14816 -lnline- u~ UIFNAMECHNG.426 1,443 

#14817- lnline- ~** UIFNAMECHNG.426 5 

#14854- lnline- *** LUSISOUTHN.248 1 

#14872- lnline- *** CRLLAMONTN.269 4 

#H875 -lnline- *** NCRATEN.413 1 

#14877 -lnline- *** NCRATEN.413 39 

#14878- lnline- *** NCRATEN.413 39 

#14879 -lnline- *** NCRATEN.413 14 

#14880 -lnline- *** NCRATEN.413 14 

#14937- In line-~** INSUBSRN.201 7 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) {6,269 Mailpieces) 1 $2,477.43 

Statement Postage (Non Bar-Coded) {41 Mailpieces) 1 $19.89 

Multi-Page Stmt Postage {6 Pages: 1 Accts) 1 $0.44 

Multi-Page Non-Barcoded Pstg (33 Pages: 15 Accts) 1 $7.28 

LJ'Tl t28DA 

NCOA 
Updates 

I 45 
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Info Send 
Date 01.08.2016 

NT 

NT 

NT 

NT 

NT 

NT 

102105.5545 
2015007 
2015038 

357124.5545 
357127.5545 
359101.5545 

102105.5525 

102105.6050 

102105.5535 

102105.5540 

Invoice Total 

prepared by 

Approval 

Date 

cv-cover sheets 

ccr-consumer confidence reports 

rt-Rate Notice 

nt-notice 

FOG-Fats, Olis and Grease 

PN-Public Notice 

Vendor# 3035654 

Batch d'r/£tf1 

Doc ~5f?tf' 
Invoice# 101119 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Is 

Adrienne Krugler 

Karen Sasic 
Karen Sasic 

02.01.2016 

44.26 
215.43 

80.89 
0.88 
2.70 
2.82 

415.72 

1,846.47 

734.38 

12,025.96 

15,369.so I 

Digltallys•gn..dbyKarenSas~e 

00: cn"'Karen Saslc, o=Utllibes,lne-, ou. email=klsasic@uiwater.com, c=US 
Oate:2016.02.0112:2&19-05'00' 

RECEIVED 

FE':3 u 1 2016 
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1nfos 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAIUNOAI:IDRPS ClfloNGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

118/2016 101119 

;.:·1 ::!11":1 ~,I::~ ~·:1 ; ~.;,'*' :~l.::l:::f: l!!ilti•l ::1\~!!1·.'"' '\',,):,,,.,,,, 
"''"" ,,. 

11.1 .... 1.11 .. 1.11 ••• 1 ••• 1 ... 111 .. 1 .... 11.11 ... 1 •• 111 •••• 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT ----------------------------------------------------------------------------------------------------
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

fose~nd Anaheim, CA92807·1816 
Phone: 714.993.2690 

8~!Print 11BMs p,·' Fax: 714.993,1306 NET20 2/8/2016 2966 101119 
1n 

DATE DESCRIPTION QTY RATE AMOUNT 
01/04/16 UTI1231A: Data Processing/Mail Prep Services 1,333 0.0465 61.98 

UTI 1231A : Paper Stock 1,333 - 0.0122 16.26 
UTI1231A: UTI# 10 Outgoing Envelope 1,151 0.0142 16.34 UTI123IA: # 9 Return Envelope 1,003 0.0121 12.14 

(0 UTI1231A: Statement Postage (Level-l Sort) (1138 Mailpieces) 1 465.091 465.09 UTII231A: Statement Postage (Level-2 Sort) (I Mailpieces) I 0.439 0.44 
UTI1231A: Statement Postage (Non Bar-Coded) (12 Mailpieces) I 5.82 5.82 UTII231A: Foreign Mail Additional Postage- CANADA 1 0.784 0.78 UTI1231A: Address Update 12 0.25 3.00 UTI 1231A: UTI.STMT.2084.PDF ,UTI.MSTR.2084.PDF 

01/04/16 UTFI231A: Data Processing/Mail Prep Services 29 0.0465 1.35 

ty 
UTF123IA : Paper Stock 29 0.0122 0.35 UTF1231A: UTI# 10 Outgoing Envelope 29 -· 0.0142 0.41 

( UTFI231A: # 9 Return Envelope 25 0.0121 0.30 UTF1231A: Statement Postage (Level-2 Sort) (29 Mailpieces) 1 12.731 12.73 UTFI231A: Address Update 1 0.25 0.25 UTFI231A: UTI.STMT.2084.PDF,UTI.MSTR.2084.PDF 

01/04/16 UTL 1231A : Data Processing/Mail Prep Services 191 0.0465 8.88 UTL1231A: Paper Stock 191 ,_/ 0.0122 2.33 UTL1231A: UTI# 10 Outgoing Envelope 188 0.0142 2.67 UTL1231A: # 9 Return Envelope 177 0.0121 2.14 
UTL1231A: Letter Postage (Level-2 Sort) (178 Mailpieces) 1 78.142 78.14 UTL1231A: Letter Postage (Non Bar-Coded) (10 Mailpieces) I 4.85 4.85 UTL1231A: Address Update 49 0.25 12.25 UTL1231A: UTI LETTERS 1971.PDF 

! 

01/05/16 UTIOI04A: Data Processing/Mail Prep Services 27,221 0.0465 1,265.78 UTI0104A: Paper Stock 27,221 - 0.0122 332.10 

t9 
UTI0104A: UTI# 10 Outgoing Envelope 18,265 0.0142 259.36 

( UTI0104A: # 9 Return Envelope 15,430 0.0121 186.70 
UTIO 1 04A : Statement Postage (Level-l Sort) ( 17985 Mailpieces) 1 7,214.662 7,214.66 UTI0104A: Statement Postage (Non Bar-Coded) (280 Mailpieces) 1 136.025 136.03 
UTIO 1 04A : Foreign Mail Additional Postage - CANADA 1 0.784 0.78 UTI0104A: Foreign Mail Additional Postage- INTERNATIONAL 3 0.784 2.35 

THANK YOU FOR YOUR BUSINESS 

Total 
Page 1 
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tn~ 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

....._ 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

1/8/2016 101119 

: !": 'I :·~: :::1l~ ::''!;; !_;:::t:"~, ··:!·:·!'! ::/:C!.I'c 1~:.::.":; 

JJ,J ... ,J,JJ,,J,JJ,,,J,,,J," IIJ,,J, .. ,JJ,IJ .. ,J,,JJJ,, .. J,,JI 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT ---------------------------------------------------------------------------------------------------
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE tn fosend Anaheim, CA 92807-1816 
Phone: 714,993.2690 

NET20 2/8/2016 2966 101119 B1llPrirn. aB~I16 Fax: 714.993,1306 

DATE DESCRIPTION QTY RATE AMOUNT 
UTIOI04A: Address Update 196 0.25 49.00 
UTI0104A: UTI.STMT.2085.PDF,UTI.MSTR.2086.PDF 

01/05/16 UTFO I 04A : Data Processing/Mail Prep Services 17 0.0465 0.79 
UTFO I 04A : Paper Stock 17 - 0.0122 0.21 

@ UTFO I 04A : UTI # I 0 Outgoing Envelope 16 0.0142 0.23 
UTF0104A: # 9 Return Envelope 14 0.0121 0.17 
UTF0104A: Statement Postage (Level-2 Sort) (14 Mailpieces) I 6.146 6.15 
UTF0104A: Statement Postage (Non Bar-Coded) (2 Mailpieces) I 0.97 0.97 
UTF0104A: Address Update 1 0.25 0.25 
UTF0104A: UTI.STMT.2085.PDF,UTI.MSTR.2086.PDF 

fD 
UTFO I 04B : Data Processing/Mail Prep Services 7 0.0465 0.33 
UTF0!04B: Paper Stock 7 0.0122 0.09 
Y:TFOI04B: UTI# 10 Outgoing Envelope 7 - 0.0142 0.10 
UTF0!04B: # 9 Return Envelope 5 0.0121 0.06 
UTF0104B: Statement Postage (Level-2 Sort) (7 Mailpieces) I 3.073 3.07 
UTF0104B: UTI.STMT.2086.PDF,UTI.MSTR.2085.PDF 

01/05/16 UTGO I 04C : Data Processing/Mail Prep Services 6 0.0465 0.28 
UTG0!04C: Paper Stock 6 _. 0.0122 0.07 
UTGO I 04C : UTI # I 0 Outgoing Envelope 5 0.0142 0.07 
UTGOI04C: # 9 Return Envelope 5 0.0121 0.06 
UTGOI04C: Letter Postage (Level-2 Sort) (5 Mailpieces) I 2.195 2.20 
UTGOI04C: Address Update 1 0.25 0.25 
UTG0!04C: UTI IL LETTER 1972.PDF 

01/05/16 UTGOI04D: Data Processing/Mail Prep Services 2 0.0465 0.09 
UTG0104D: Paper Stock 2 ./ 0.0122 0.02 
UTG0104D: UTI# 10 Outgoing Envelope I 0.0142 0.01 
UTG0!04D: # 9 Return Envelope I 0.0121 0.01 
UTG0!04D: Letter Postage (Level-2 Sort) (I Mailpieces) I 0.439 0.44 
UTG0!04D: UTI IL LETTER 1973.PDF 

I 
01/05116 UTIO! 04B :Data Processing/Mail Prep Services I 0.0465 0.05 

UTIOI04B: Paper Stock 1 ~ 0.0122 0.01 
THANK YOU FOR YOUR BUSINESS 

Total 
Page 2 

___ .. ____ .. ________ ,_. ____ .. _______ , ___ .. ______ _, ___ .. ___ ·----·-.. ----... -... .- .. ----·----.. ·-----..... - ---·-· --· 
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1nfoserld 
Bii!Print. r;.Bills. !), :~ 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

AMOUNT PAID DATE INVOICE NO. 

1/8/2016 101119 

IJ,J,,,,J,JJ,,J,JJ, .. J,,,J,,,JIJ,,J .... JJ,ti ... J,,IJJ,,,,J,,JJ 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

0 CHECK BOX FOR MAJI.ING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT --------------------------------------------------------------------------------------------------
·" 

1n fo·~"· ,f!'ll~''ld 
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE Anaheim,CA 92807-1816 

;.::):~ . .,; ~ ·. ·. Phone: 714.993.2690 
2/8/2016 81i!Print oBills. Fax: 714.993,1306 NET20 2966 101119 

DATE DESCRIPTION QTY RATE AMOUNT 

(Li) UTI0104B: UTI# 10 Outgoing Envelope 1 0.0142 0.01 
UTI0104B : # 9 Return Envelope 1 0.0121 0.01 
UTI0104B: Statement Postage (Level-2 Sort) (1 Mailpieces) 1 0.439 0.44 UTI0104B: UTI.STMT.2086.PDF,UTI.MSTR.2085.PDF 

01/05/16 UTLO I 04C : Data Processing/Mail Prep Services 154 0.0465 7.16 
UTL0104C: Paper Stock 154 - 0.0122 1.88 UTL0104C: UTI# 10 Outgoing Envelope 153 0.0142 2.17 UTL0104C: # 9 Return Envelope 153 0.0121 1.85 
UTLO I 04C : Letter Postage (Level-2 Sort) (139 Mail pieces) 1 61.021 61.02 
UTL0104C: Letter Postage (Non Bar-Coded) (14 Mailpieces) 1 6.79 6.79 
UTLOJ04C: Address Update 17 0.25 4.25 UTLOJ04C: UTI LETTERS 1973.PDF 

01/05116 UTL0104A: Data Processing/Mail Prep Services 501 0.0465 23.30 
UTL0104A: Paper Stock 501 - 0.0122 6.11 
UTLOI04A: UTI# 10 Outgoing Envelope 500 0.0142 7.10 
UTL0104A: # 9 Return Envelope 459 0.0121 5.55 
UTL0104A. Letter Postage (Level-2 Sort) (490 Mailpieces) 1 215.11 215.11 
UTL0104A: Letter Postage (Non Bar-Coded) (10 Mail pieces) 1 4.85 4.85 
UTL0104A: Address Update 21 0.25 5.25 
UTL0104A: UTI LETTERS 1972.PDF 

01/06/16 UTI0105A: Data Processing/Mail Prep Services 1,112 0.0465 51.71 
UTI0105A: Paper Stock 1,112 ,/' 0.0122 13.57 

G) UTI0105A: UTI# 10 Outgoing Envelope 1,013 0.0142 14.38 
UTI0105A: # 9 Return Envelope 779 0.0121 9.43 
UTI0105A: Statement Postage (Level-l Sort) (989 Mailpieces) 1 410.843 410.84 
UTI0105A: Statement Postage (Non Bar-Coded) (24 Mailpieces) 1 11.64 11.64 
UTI0105A: Address Update 14 0.25 3.50 
UTI0105A: UTI.STMT.2087 PDF,UTI.MSTR.2087.PDF 

01/06/16 UTL0105A: Data Processing/Mail Prep Services 1,161 0.0465 53.99 
UTL0105A: Paper Stock 1,161 

~ 

0.0122 14.16 
UTL0105A: UTI# 10 Outgoing Envelope 1,156 0.0142 16.42 
UTL0105A: # 9 Return Envelope 1,128 0.0121 13.65 

THANK YOU FOR YOUR BUSINESS 

Total 
Page3 
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Bill Print, eBills. f!d1'< ,, , 11.l 

4240 E. ~a Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993,1306 

AMOUNT PAID PATE INVOICE NO. 

INVOICI= 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, !L 60062 

0 CHECK BOX FOR MAILING ADDRESS CHI\NGE;. PLEASE INDICATE CHANGES ON THE REVERSe SIDE. 

1/8/2016 101119 

ll.l ... ,l.llul•ll' ul 1' 1l ... lllul 1 • 1 ,IJ,II 1 .. 1 •• 111, .. ,1,,11 
INFOSENP, INC 
4240 E. Le Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

----~-----·--·------------------------------------~-----"-~-----------~---------~------------------
4240 E. La Palm~ Avenue TERMS DUE PATE P.O# ACCOUNT# INVOICE 

fosend Anaheim, CA 92807·1816 
Phone: 714.993,2690 

NET20 2/8/2016 2966 101119 
&!1Pr111t, 111Biha. ,,-1 fax: 714.993.1306 

PATE DESCRIPTION QTY ~TE AMOUNT 

UTL0105A: Letter Postage (Level-l Sort) (1147 Mail pieces) I 483.349 483.35 

UTL0105A: Lefler Postage (Non Bar-Coded) (9 Mailpieces) I . 4.365 4.37 

UTL0105A: Acldress Update 29 0.25 7.25 

UTL0105A: UTl LETTERS 1974.PDF 

01/06/16 UTGOI05A: Data Processing/Mail Prep Services 33 0.0465 1.53 

~ . •' UTGOI05A : Paper Stocj( 33 0.0122 0.40 

UTOOI05A : UTI# 10 011tgoing Envelope 32 ....-' 0.0142 0.4S 

UTG0105A: # ~ Retwn Envelope 32 0.0121 0.39 

UTGOIOSA :Letter Postage (L~vel-2 Sort) (29 Mailpieces) 1 IZ.731 12.73 

UTOOIOSA : L!!tter Postage (Ngn Bar-Coded) (3 Mailpieces) 1 1.455 1.46 

UTOOIOSA: UTJ IL LETTER 1974.PDF 

01/06/16 UTFO I 06B : Data Proce~sing!Mail Prep Services 17 0.0465 0.79 

~ 
UTFOIQ6B: Paper Stoc~ 17 0.0122 0.21 

UTF0106B: UTI# 10 Qutgoing Envelope 17 - 0.0142 0.24 

UTFOI06B: # 9 Retwn Envelope 1.5 Q.OI21 0.18 

UTFQI06B :Statement Postage (Level-2 Sort) (17 Mailpieces) 1 7.463 7.46 

UTFOI 06B: UTl.STMT.2090.PDF,UTl.MSTR209Q PDF 

01/06/16 UTFOI05A: Data Processing/Mail Prep Services 17 0.0465 0.79 

UTF0105A: Paper .Stoc~ l7 0.0122 0.21 

6) UTFO I 05A : UTI # I 0 Qutgoing Envelope 17 - 0,0142 0.24 

UTF0105A: #~Return Envelope 14 Q.QI21 0.17 
UTF0105A: Statement Postage (Level-2 Sort) (17 Mailpjeces) I 7.463 7.46 

UTFOI05A: UTl.STM'f.2087 PDF,UTr.MSTR:2087.PPF 

01/06/16 UTFQ I 06A : Data Processing/Mail Prep Services 21 0.046.5 0.98 

UTFO I 06A : Paper Stocj<: 21 0.0122 0.26 

@ 
UTFOI06A: UTI# 10 Outgoini Envelope 21 .... Q.0\42 0.:30 

UTFO I 06A : # 9 Return Envelope IS 0.0121 0.22 

UTFOI06A: S~tement Postage (Level-2 Sort) (21 Mailpieces) I 9.219 9.22 

UTF0106A: A4dress Update 2 0.25 0.50 

UTF0106A: UTJ.STMT.2088.PDF,UTI.MSTR.2088.PDF 

01/06/16 UTFO I 06C : Data Processing/Mail Prep Services 10 0.0465 0.47 

THAN!< YOU FOR YOUR :auSINESS 

Total 
Page4 
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1nfos 
BiiiPrint. eBille. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

1/8/2016 101119 

:.!:::!':'''!)\ :l.: 1 :J !It-~:~* it''' ~~~·:,:!.!Bii.< i . ·· 

11.1 .... 1.11 •• 1.11 ... 1 ... 1 ... 111 .. 1 •••• 11.11 ... 1 •• 111 •••• 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

-------------------------------------------------------------------- -----------------------------
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

fo!!"~ r.·~if"''' ,.~ Anaheim, CA 92807-1816 
.,~.~,.,~ .. ~ . Phone: 714.993.2690 ~·~ '""~~ ;& ~ ... ~ NET20 2/8/2016 2966 101119 8i\1Prinl .;:61IIL. ,., ·· ,,,., Fax: 714,993,1306 

DATE DESCRIPTION QTY RATE AMOUNT 

UTF0106C: Paper Stock 10 - 0.0122 0.12 

@ 
UTF0106C; UTI# 10 Outgoing Envelope 10 0.0142 0.14 
UTF0106C; # 9 Return Envelope 9 0.0121 0.11 
UTF0106C; Statement Postage (Level-2 Sort) (10 Mailpieces) 1 4.39 4.39 
UTF0106C; Address Update 1 0.25 0.25 
UTF0106C: UTI.STMT.2089.PDF,UTI.MSTR2089.PDF 

01/07/16 UTI0106B: Data Processing/Mail Prep Services 5,073 0.0465 235.89 
UTI0106B :Paper Stock 5,073 - 0.0122 61.89 

WI 
UTI0106B: UTI# 10 Outgoing Envelope 4,894 0.0142 69.49 
UTI0106B: # 9 Return Envelope 4,620 0.0121 55.90 
UTI0106B: Statement Postage (Level-l Sort) (4761 Mailpieces) 1 1,956.761 1,956.76 
UTIO 1 06B : Statement Postage (Non Bar-Coded) (133 Mailpieces) 1 64.73 64.73 
UTI0106B: Address Update 107 0.25 26.75 
UTI0106B: Foreign Mail Additional Postage-INTERNATIONAL 1 0.784 0.78 
UTI0106B: UTI.STMT.2090.PDF,UTI.MSTR.2090.PDF 

01/07/16 UTL0106A: Data Processing/Mail Prep Services 1,265 0.0465 58.82 
UTL0106A: Paper Stock 1,265 - 0.0122 15.43 
UTLO 1 06A : UTI # 10 Outgoing Envelope 1,262 0.0142 17.92 
UTLO 1 06A : # 9 Return Envelope 1,203 0.0121 14.56 
UTL0106A: Letter Postage (Level-l Sort) (1248 Mailpieces) 1 509.114 509.11 
UTL0106A: Letter Postage (Non Bar-Coded) (14 Mailpieces) 1 6.79 6.79 
UTL0106A: Foreign Mail Additional Postage- CANADA 5 0.784 3.92 
UTL0106A: Foreign Mail Additional Postage- INTERNATIONAL 2 0.784 1.57 
UTL0106A: Address Update 25 0.25 6.25 
UTL0106A: UTI LETTERS J975.PDF 

01/07/16 UTI0106A: Data Processing/Mail Prep Services 379 0.0465 17.62 
UTI0106A: Paper Stock 379 0.0122 4.62 

@ UTI0106A: UTI# 10 Outgoing Envelope 375 _.1 0.0142 5.33 
UTI0106A: # 9 Return Envelope 318 0.0121 3.85 
UTI0106A: Statement Postage (Level-2 Sort) (370 Mailpieces) 1 162.43 162.43 
UTI0106A: Statement Postage (Non Bar-Coded) (5 Mail pieces) 1 2.425 2.43 
UTIOJ06A: Address Update 4 0.25 1.00 
UTI0106A: UTI.STMT.2088.PDF,UTI.MSTR.2088.PDF 

THANK YOU FOR YOUR BUSINESS 

Total 
Page 5 
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1nfo,s 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

1/8/2016 101119 

11.1 •••• 1.11 •• 1.11 ••• 1 ••• 1 ••• 111 .. 1 •••• 11.11 ... 1 •• 111 •••• 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND REl\JRN UPPER SECTION WITH PAYMENT 

---------------------------------------------------------------------------------------------------
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

1n fos~~~nd Anaheim, CA 92807-1816 
Phone: 714.993,2690 

NET20 2/8/2016 2966 101119 
f.l.U?rin~ aBiils ' ,,,, Fax: 714.993,1306 

DATE DESCRIPTION QTY RATE AMOUNT 

01/07/16 UTI0106C: Data Processing'Mail Prep Services 1,088 0.0465 50.59 
UTI0106C: Paper Stock 1,088 - 0.0122 13.27 

§ 
UTI0106C: UTI# 10 Outgoing Envelope 376 0.0142 5.34 
UTI0106C: # 9 Return Envelope 341 0.0121 4.13 
UTI0106C: Statement Postage (Level-2 Sort) (367 Mailpieces) 1 161.113 161.11 
UTI0!06C ·Statement Postage (Non Bar-Coded) (9 Mailpieces) 1 4.365 4.37 
UTI0106C: Address Update 10 0.25 2.50 
UTI01 06C: UTI.STMT.2089.PDF ,UTI.MSTR.2089.PDF 

01/07/16 UTG0106A: Data Processing'Mai1 Prep Services 28 0.0465 1.30 
UTG0106A: Paper Stock 28 -- 0.0122 0.34 
UTG0106A: UTI# 10 Outgoing Envelope 27 0.0142 0.38 
UTG0106A: # 9 Return Envelope 27 0.0121 0.33 
UTG0106A: Letter Postage (Level-2 Sort) (27 Mailpieces) 1 11.853 11.85 
UTG0106A: UTI IL LETTER 1975.PDF 

01108/16 UTL0107A: Data Processing'Mail Prep Services 236 0.0465 10.97 
UTL0107A: Paper Stock 236 - 0.0122 2.88 
UTL0107A: UTI# 10 Outgoing Envelope 234 0.0142 3.32 
UTLO 107 A : # 9 Return Envelope 220 0.0121 2.66 
UTL0107 A: Letter Postage (Level-2 Sort) (234 Mailpieces) I 102.726 102.73 
UTL0107A: Address Update 12 0.25 3.00 
UTL0107A: UTI LETTERS 1976.PDF 

01/08/16 UTGO 1 07 A : Data Processing/Mail Prep Services 2 0.0465 0.09 
UTG0107A: Paper Stock 2 ..-' 0.0122 0.02 
UTG0107A: UTI# 10 Outgoing Envelope 1 0.0142 0.01 
UTG0107A: # 9 Return Envelope 1 0.0121 0.01 
UTG0107A: Letter Postage (Level-2 Sort) (1 Mailpieces) I 0.439 0.44 
UTG0107A: UTI IL LETTER 1976.PDF 

THANK YOU FOR YOUR BUSINESS 

Total $15,369.50 

Page6 
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Bill Print eBi!ls. Delivered. 

Data Files 
File Name 
UTI.STMT.2084.PDF 
UTI.MSTR.2084.PDF 

Document Input 
Accounts First pages 

1 '151 1 '151 

Print Output 

Process Summary Report 
Job Code: UTI1231A 
Report Generated 12/3112015 5:17:47AM 

File Received 
j12/31/15 04:53:01 AM 
112/31/15 04:48:02 AM 

Total pages Batch Amount 
1,333 $ 186,268.91 

Accounts First Pages Total Pages Amount Mail pieces Non·Barcoded Householded 
Mail pieces Mall pieces 1 '151 I 1 '151 j 1,333 I $ 186,268.91 1,151 I 12 I 0 

Inserts 
Name 

Count 
#14816- lnline- *** UIFNAMECHNG.426 27 
#14817- lnline - *** UIFNAMECHNG.426 2 #14871 -lnline- *** NAGSHEADN.278 2 
#14875- Jnline- *** NCRATEN.413 11 
#14876 - lnline - *** NCRATEN.413 5 
#14877 -lnline- *** NCRATEN.413 33 
#14878 -lnline- *** NCRATEN.413 33 
#14879 -lnline- *** NCRATEN.413 17 
#14880 -lnline- *** NCRATEN.413 17 
#14937 -lnline- *** INSUBSRN.201 1 
Postage Summary (estimated) 
Name 

Count Amount 
Statement Postage (Level-1 Sort) (1, 138 Mailpieces) 1 $465.09 Statement Postage (Non Bar-Coded) (8 Mailpieces) 1 $3.88 
Multi-Page Stmt Postage (5 Pages: 1 Accts) 1 $0.44 Multi-Page Non-Barcoded Pstg {10 Pages: 4 Accts) 1 $1.94 

NCOA 
Updates 

I 12 

---- -·-·-·---·----.. --------- ---------------------
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BiHPrint eBills. OeliveNld, 

Data Files 
File Name 
UTI.STMT.2084.PDF 
UTJ.MSTR.2084.PDF 

Document Input 
Accounts First pages 

29 29 

Print Output 

Process Summary Report 
Job Code: UTF1231A 

Report Generated 1213112015 5:04:44AM 

File Received 
112/31/15 05:00:52 AM 
112/31/15 05:00:53 AM 

Total pages Batch Amount 
29 $ 5,805.91 

Accounts First Pages Total Pages Amount Mail pieces Non·Sarcoded Householdecl 
Mail pieces Mail pieces 29 J 29 J 29 J $ 5,805.91 29 J 0 1 0 

Postage Summary (estimated) 
Name 

Count Amount 
Statement Postage (Level-2 Sort) (29 Mailpieces) $12.73 

NCOA 
Updates 

I 1 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 68of 194

n;.::1- i( .I. ~;uc~r:..l \· flf11 )I-T1~:tP:<G liSTS Process Summary Report 
Job Code: UTI0104A 

Bii!Print. eBil!s. Delivered. Report Generated 11412016 6:40:44AM 

Data Files 
/ File Name File Received 

UTI.STMT.2085.PDF I 01/04/16 04:48:01 AM 
UTI. MSTR.2086. PDF I 01/04/16 04:48:01 AM 
Document Input 

Accounts First p ages Total pages Batch Amount I 
18,265 18,2 65 I 27,221 $ 1 ,339,176.00 I 

Print Output 
Accounts First Page s Total Pages Amount Mail pieces Non-Barcoded Householded 

Mail pieces Mail pieces 
18,265 18,265 I 27,221 I $ 1 ,339,176.00 18,265 1 280 I 

Inserts 
Name 

HNG.426 
HNG.426 

#14816 -lnline- *** UIFNAMEC 
#14817 -lnline- *** UIFNAMEC 
#14871 - lnline- •u NAGSHEA DN.278 

.413 #14875 -lnline- *** NCRATEN 
#14876 -lnline- *** NCRATEN 
#14877- lnline - *** NCRATEN 
#14878- lnline- *** NCRATEN 
#14879 -lnline- *** NCRATEN 
#14880 -lnline- *** NCRATEN 
#14937 - lnline - *** INSUBSRN 

.413 

.413 

.413 

.413 

.413 
.201 

Postage Summary (e stimated) 
Name 

Statement Postage (Level-1 So 
Statement Postage (Non Bar-e 
Multi-Page Non-Barcoded Pstg 

rt) (17,985 Mailpieces) 
oded) 

(267 Pages: 105 Accts) 

Billing Error 
:Project 10 Sub# Subdivision 

GRABBLE 

102105 109 ELK RIVER UTILITIES 
102105 153 HARRCO UTIL·HARDS 
102105 271 FAIRFIELD MOUNT AI 
102105 350 HARRCO UTIL-RIVER 
102105 430 CONNESTEE FALLs-

NS/USAGE 
OAKS 

USAGE 

UIF NAME C HANGE 
:Pro"ectiD SUB SUBDIVISION 
• 2015038 450 lfTJLfTIES INC OF lONGWOOD 
, 2015038 368 SANLANDO lfTILIT IES CORP 

2015038 446 SANDALHAVEN 

.. 

Count ProjectiD 
228 

j/ 2015007 75 
3 2015007 

10 2015007 
438 2015007 

2015007 
2015007 
2015007 

: ', 2015007 
t 2015007 

STATE COUNT v FL 1,295 
Fl 35 
Fl 48 

Count 

1,458 

5 
529 

1,218 

350 
1,681 
1,681 

961 

961 

3 

Count Amount 
1 $7,214.66 

175 $84.88 
105 $50.93 

NC Rate Notice 
SUB SUBDIVISION 
339 QUAILS RIDGE 
387 SKI MOUNTAIN 
413 SUGAR MOUNTAIN 
457 VANDER WATER SYSTEMS 
530 LINVILLE RIDGE 
028 BRANDYWINE BAY 
057 CHAPEL HILL 
163 HESTRON PARK 
172 HIGH VISTA 

i NC RATE CHANGE 
i Project 10 J Sub # Subdivision 

i zotsoo7r 278 NAGS HEAD 

-----•••w·-----•-•••• -~---·•• "" --··-·•---•••·---•-·-··- -·--•••""""""-••--••--•-•••• --·- •• ---- ---·-······- -······--

0 

STATE 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 

I count 

I 509 

~ 

NCOA 
Updates 

I 196 

COUNT 
151 
179 

1,056 
213 
307 
677 

79 
9 

183 

I 

/ 

I 

v 
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II""""'~~·~"""''"''~'""''"'''"'''"""""'"'' 

1nfos n 
Bii!Print. eBills. Delivered. 

Data Files 
File Name 
UTI.STMT.2085. PDF 
UTI. MSTR.2086. PDF 

Document Input 
Accounts First pages 

16 16 

Print Output 

Process Summary Report 
Job Code: UTF01 04A 

Report Generated 114/2016 5:50:34AM 

File Received 

i 01/04/16 04:56:17 AM 
I 01/04/16 04:56:19 AM 

Total pages Batch Amount 
17 $1,119.81 

Accounts First Pages Total Pages Amount Mail pieces Non·Barcoded Householded 
Mailpieces Mail pieces 

16 J 16 I 17 I $1,119.81 16 I 2 I 0 
Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (13 Maifpieces) 1 $5.71 
Statement Postage (Non Bar-Coded) 2 $0.97 
Multi-Page Statement Postage (2 Pages: 1 Accts) 1 $0.44 

NCOA 
Updates 

I 1 
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Bl!IPrint. eBills. Delivered. 

Data Files 
File Name 
UTI.STMT.2086.PDF 
UTI.MSTR.2085.PDF 

Document Input 
Accounts First pages 

7 7 

Print Output 
Accounts First Pages 

7 I 7 I 

Process Summary Report 
Job Code: UTF01 048 

Report Generated 11412016 4:59:04AM 

File Received 
J01/04/16 04:57:00 AM 
j01/04/16 04:57:01 AM 

Total pages Batch Amount 
7 $807.91 

Total Pages Amount Mall pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

7 I $ 807.91 7 I 0 I 0 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (7 Mailpieces) $3.07 

NCOA 
Updates 

I 0 
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BillPrint. eBills. Delivered. 

Data Files 
File Name 
UTI.STMT.2086.PDF 
UTI.MSTR.2085.PDF 

Document Input 
Accounts First pages 

Print Output 
Accounts First Pages 

1 I 1 I 

Process Summary Report 
Job Code: UTI01 048 

Report Generated 114/2016 4:58:54AM 

File Received 
I 01/04/16 04:48:01 AM 
I 01/04/16 04:43:01 AM 

Total pages Batch Amount 
$46.54 

Total Pages Amount Mail pieces Non-Barcoded Householded 
Mailpieces Mail pieces 

1 I $46.54 1 _I 0 I 0 
Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (1 Mailpieces) I 11 $0.44 

NCOA 
Updates 

I 0 
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Process Summary Report 
Job Code: UTI01 05A !;\\ 

Report Generated 11512016 3:35:10PM \_Y Billf'rint eBil!s. Delivered. 

Data Files 
File Name 

File Received 
UTI.STMT.2087. PDF I 01/05/16 08:58:01 AM UTI.MSTR.2087.PDF I 01/05/16 08:58:01 AM 
Document Input 

Accounts First pages Total pages Batch Amount 
1,013 1,013 1 '112 $ 41,603.43 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non·Barcoded Householdecll 

Mailpieces Mail pieces 1,013 I 1,013 I 1 '112 I $ 41,603.43 1,013 I 24 I 0 
Inserts 
Name 

Count 
#14816- lnline- "*** UIFNAMECHNG.426 28 
#14817 -lnline- *** UIFNAMECHNG.426 10 
#14875 - In line - *** NCRA TEN.413 3 
#14876 -lnline- *** NCRATEN.413 3 
#14877 -lnline- *** NCRATEN.413 8 
#14878 -lnline- *** NCRATEN.413 8 
#14879 -lnline- *** NCRATEN.413 9 
#14880 -lnline- *** NCRATEN.413 9 
#14937- lnline- *** INSUBSRN.201 1 
Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (989 Mailpieces) 1 $410.84 
Statement Postage (Non Bar-Coded) (18 Mailpieces) 1 $8.73 
Multi-Page Non-Barcoded Pstg (13 Pages: 6 Accts) 1 $2.91 

--······--·--·-.. ---

NCOA 
Updates 

I 14 
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/,,.•""'"'"'"''-·"'-"'"'''"''"'''"' 

1nfos n 
Bii!Print. eBills. Delivered. 

Data Files 
File Name 
UTI.STMT.2090.PDF 
UTI.MSTR.2090.PDF 

Document Input 
Accounts First pages 

17 17 

Print Output 
Accounts First Pages 

17 I 17 I 

Process Summary Report 
Job Code: UTF01 068 

Report Generated 11612016 5:05:25AM 

File Received 
I 01/06/16 04:55:26 AM 
I 01/06/16 04:55:28 AM 

Total pages Batch Amount 
17 $4,033.02 

Total Pages Amount Mail pieces Non·Sarcoded Householded 
Mailpieces Mail pieces 

17 I $4,033.02 17 I 0 I 0 
Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (17 Mailpieces) $7.46 

NCOA 
Updates 

I 0 
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./ """" 

1nfos n 
Bii!Print. ~~Bills. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2087.PDF I 01/05/16 09:11:59 AM 
UTI.MSTR.2087.PDF I 01/05/16 09:12:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

17 17 17 $ 1,374.50 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mailpieces Mail pieces Updates 
17 I 17 I 17 I $ 1,374.50 17 I 0 I 0 I 0 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (17 Mailpieces) $7.46 

------------------------
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Bii!Print eElifls. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2088. PDF I 01/06/16 04:50:12 AM 
UTI. MSTR.2088. PDF I 01/06/16 04:50:14 AM 
Document Input 

Accounts First pages Total pages Batch Amount 
21 21 21 $4,715.72 

Print Output 
Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded NCOA 

Mailpieces Mail pieces Updates 
21 I 21 l 21 I $4,715.72 21 I 0 I 0 I 2 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (21 Mailpieces) I 11 $9.22 
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Bii!Print. eBil!s. Delivered. 

Data Files 
File Name 

UTJ.STMT.2089.PDF 
UTJ.MSTR.2089. PDF 

Document Input 
Accounts First pages 

10 10 

Print Output 
Accounts First Pages 

10 I 10 I 

Process Summary Report 
Job Code: UTF0106C 

Report Generated 11612016 12:59:24PM 

File Received 

I 01/06/16 11:45:52 AM 
I 01/06/16 11:45:53 AM 

Total pages Batch Amount 
10 $ 1,783.92 

Total Pages Amount Mail pieces Non-Barcoded Householded 
Mall pieces Mail pieces 

10 I $ 1,783.92 10 I 0 I 0 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (10 Mailpieces) $4.39 

NCOA 
Updates 

I 1 
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Bi!!Print. sBills. Delivered. 

Data Files 
File Name 

UTI.STMT.2090.PDF 
UTI.MSTR.2090.PDF 

Document Input 
Accounts First pages 

4,894 4,894 

Print Output 

Process Summary Report 
Job Code: UTI01 068 

Report Generated 11612016 7:20:35AM 

File Received 
j 01/06/16 04:48:01 AM 
I 01/06/16 04:48:01 AM 

Total pages Batch Amount 
5,073 $ 431,400.16 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mailpieces 4,894 I 4,894 I 5,073 I $ 431,400.16 4,894 I 133 I 0 

Inserts 
Name 

Count 
#14877 -lnline- *** NCRATEN.413 3 
#14878 -lnline- *** NCRATEN.413 3 
#14879 -lnline- *** NCRATEN.413 3 
#14880 -lnline- *** NCRATEN.413 3 
#14890 -lnline- *** NCFOGN.027 6 
#14912 -lnline- *** BEAUVILLPN.605 48 
#14917 -lnline- *** MTMORIAH.537 12 
#14918 -lnline- *** LKVIEWPN.539 44 
#14937- lnline- *** INSUBSRN.201 1 
Postage Summary (estimated) 
Name 

Count Amount 
Statement Postage (Level-1 Sort) (4,761 Mailpieces) 1 $1,956.76 
Statement Postage (Non Bar-Coded) (126 Mailpieces) 1 $61.11 
Multi-Page Non-Barcoded Pstg (16 Pages: 7 Accts) 1 $3.62 

NCOA 
Updates 

I 107 
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BiiiPrint eBills. Delivered. 

Data Files 
File Name 
UTI.STMT.2088.POF 
UTI.MSTR.2088. PDF 

Document Input 
Accounts First pages 

375 375 

Print Output 

Process Summary Report 
Job Code: UTI01 06A 

Report Generated 116/2016 4:53:25AM 

File Received 

I 01/06/16 04:43:01 AM 
I 01/06/16 04:43:01 AM 

Total pages Batch Amount 
387 $ 42,031.31 

Accounts First Pages Total Pages Amount Mailpleces Non-Barcoded Householded 
Mailpieces Mail pieces 

375 I 375 I 387 I $42,031.31 375 I 5 L 0 

Inserts 
Name Count 
#14872 -lnline- ""* CRLLAMONTN.269 I 1 
#14890 -lnline- **" NCFOGN.027 I 9 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (359 Mailpieces) 1 $157.60 
Statement Postage (Non Bar-Coded) (5 Mailpieces) 1 $2.43 
Multi-Page Stmt Postage (23 Pages: 11 Accts) 1 $4.83 

NCOA 
Updates 

I 4 
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Bii!Print. eBills. Delivered. 

Data Files 
File Name 

UTI.STMT.2089.PDF 
UTI.MSTR.2089.PDF 

Document Input 
Accounts First pages 

376 376 

Print Output 

Process Summary Report 
Job Code: UTI01 06C 

Report Generated 11612016 12:58:24PM 

File Received 

I 01/06/1611:38:01 AM 
I 01/06/16 11 :38:01 AM 

Total pages Batch Amount 
1,088 $35,342.96 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

376 I 376 I 1,088 I $ 35,342.96 376 I 9 I 0 

Inserts 
Name Count 
#14875 -lnline- *** NCRATEN.413 351 
#14876 -lnline- *** NCRATEN.413 351 
#14877 -lnline- *** NCRATEN.413 3 
#14878 -lnline- *** NCRATEN.413 3 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (20 Mailpieces) 1 $8.78 
Statement Postage (Non Bar-Coded) (1 Mailpieces) 1 $0.49 
Multi-Page Stmt Postage (1 ,043 Pages: 347 Accts) 1 $152.33 
Multi-Page Non-Barcoded Pstg (24 Pages: 8 Accts) 1 $3.88 

NC RATE CHANGE 

Project JD Sub# Subdivision Count 
2015007 530 LINVILLE RIDGE 307 J 

NCOA 
Updates 

I 10 
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Info Send 
Date 12.16.2016 

NT-CV 

NT-CV 

NT-CV 

NT 

252125.5545 

251106.5545 

252128.5545 

251106.5545 
102105.5525 

102105.6050 

102105.5535 

102105.5540 

Invoice Total 

prepared by 

Approval 

Date 

cv-cover sheets 

ccr-consumer confidence reports 

rt-Rate Notice 

nt-notice 

FOG-Fats, Olis and Grease 

PN-Public Notice 

Vendor# 3035654 
Invoice# 114617 

Ann Raponi 

Karen Sasic 
Karen Sasic 

01.4.2016 

626.23 

725.98 

57.40 

158.31 
567.35 

2145.05 

1060.23 

16653.39 

21993.941 

Dlgltdly signed by Karen Slslc 
ON: cn=Karen Suic, o=Utllltles., Inc., ou, 
emall=klsaslctPUiwater.com, c=US 
Date: 2017 .o1.04 14:25:21 -05'00' 

Batch_____.2q,....c...Z..;:;..~-J/;_o_._f_ 

Doc -.u...fL.L2,J.....2''-L.5;~0 ~~ 
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4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'--
,,wm.' 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SiDE. 

12/16/2016 114617 

~~:'il:::m<M;!;wr . ' ·;J!I!:::llllll'!l 

11,1 ",,J,II,,I,II,,,I ",I,,,IIJ,,I, .. ,JI,II, .. I,,JII,,.,J,,II 

INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

--------------------------------------- ---- ------------- ---------------------------------------

DATE 

12fl2fl6 

12112/16 

12!12/16 

4240 E. La Palma Avenue 
Anaheim, CA 92807·1816 
Phone: 714.993.2690 
Fax: 714.993.1306 

TERMS 

NET:!O 

DESCRIPTION 

UTJ 1209 A : Data Processing/Mail Prep Services 

UTJ1209A ; Paper Stock 
UTJI209A; UTI# 10 Outgoing Envelope 

UTJI209A: Large Flat Envelope 

UTJ1209A · #9 Return Envelope 

DUE DATE 

1119/2017 

UT J 1209A : Statement Postage (Level-l Sort) ( 11 ,586 Mailpieces) 

UTJ1209A: Statement Postage (Level-2 Sort) (4 Mailpieces) 

UTJ1209A: Statement Postage (Non Bar-Coded) (1 Mailpieces) 

UTJ1209A: Foreign Mail Additional Postage- CANADA 

UTJ 1209A: UTLSTMT.2336.PDF 

UTN 1209B : Data Processing/Mail Prep Services 

UTN 1209B : Paper Stock 
UTNI209B . UTI # 10 Outgoing Envelope 

I UTNI209B: Notices Postage (Level-l Sort) (I ,169 Mailpieces) 

UTN1209B ·Statement Postage (Non Bar-Coded) (15 Mail pieces) 

UTN 1209B : Foreign Mail Additional Postage -INTERNATIONAL 

UTN 1209B : Addrt'SS Update 

UTN 1209B: UTI.CVST.414A.PDF 

UTL1209A: Data ProcessingiMail Prep Services 

UTL 1209A: Paper Stock 

UTL 1209A: UTI II 10 Outgoing Envelope 

tJTL 1209A · # 9 Return Envelope 

UTLl209A. Letter Postage (Level-l Sort) (1,069 Mailpieces) 

UTLl209A · Address Update 
UTL1209A: UTI LETT£RS2218.PDF 

UTN 1209A: Data Processing/Mail Prep Services 

UTN1209A: Paper Stock 
UTNI209A: UTI# 10 Outgoing Envelope 

UTN!209A : Notices Postage (Level-l Sort)( I ,398 l\•1ailpieces) 

UTN1209A: Statement Postage (Non Bar-Coded) (9 Mailpicces) 

UTNI209A: Foreign Mail Additional Postage- CANADA 

UTN1209A: Foreign Mail Additional Postage -INTERNATIONAL 

UTNI209A: Address Update 

THANK YOU FOR YOUR BUSINESS 

Page 1 

P.O# 

QTY 

11,651 
11,651 
11,590 

1 
10,229 

I 
I 
1 
1 

2,368 
2,368 
\,184 

1 
I 

15 
22 

1.069 
1.069 
1,069 
1,064 

I 
12 

2,814 
2,814 
1,407 

1 
l 
3 
6 

20 

Total 

ACCOUNT# INVOICE 

2966 114617 

RATE AMOUNT 

0.0465 541.77 
0.0122 142.14 
0.0142 164.58 

0.15 0.15 

0.0121 123.77 
4,385.425 4,385.43 

2.617 2.62 
0.465 0.47 

0.749 0.75 

0.0465 JlO.ll 

0.0122 28.89 
0.0142 16.8\ 
446.70 446.70 

6.975 6.98 
0749 1124 

0.25 5.50 

0.0465 49.71 

0.0122 1304 

0.0\42 15.18 

0.0121 12.87 

414.983 414.98 

0.25 3.00 

0.0465 130.85 
0.0122 34.33 
0.0142 19.98 

524.885 524.89 
4.185 4.19 
0.749 2.25 

0.749 4.49 

0.25 5.00 
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4240 E. La Palma Avenue 

Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/16/1016 114617 

II.J .. ,,J,JI,,J,JI ••• J II ,J,,,JJI .. I .... JI.II ••• J •• III.,,,J,,Jl 

INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

--------------------------------------------------------------------------------------------------

DATE 

J2iJ3i16 

12/13!16 

12/13/16 

12/13/J(i 

.. 

4240 E. La Palma Avenue 
Anaheim, CA 92807·1816 

Phone: 714.993.2690 
Fax: 714.993.1306 

TERMS 

NET20 

DESCRIPTION 

UTNJ209A: UTI.CVST.004A.PDF 

UTL 1::12A: Data Processing/Mail Prep Services 

UTLl212A · Paper Stock 
UTL 1212 A : UTI # 1 0 Outgoing Envelope 

tJTL 1212A : # 9 Return Envelope 

DUE DATE 

Ill 9/2017 

lJTLl212A: Letter Postage (Level-l Sort) (57.3 Mailpieces) 

UTL 1212A : Address Update 
UTL1212A: UTI LETTERS 2219.PDF 

UT J1212A · Data Processing/Mail Prep Services 

UTJ1212A: Paper Stock 
UTJl212A: UTI# 10 Outgoing Envelope 

UTJI212A: Large Flat Envelope 

UTJ1212A: #9 Return Envelope 

UTJ 1212A · Statement Postage (Level-l Sort) (5.235 Mailpieces) 

UTJ1212A: Statement Postage (Level-2 Sort) (6 Mailpieces) 

UTJ1212A: UTLSTMT2337 PDF 

UTK1212A ·Data Processing/Mail Prep Services 

tJTK1212A: Paper Stock 

UTK12l2A: UTI ii 10 Outgoing Envelope 

UTK1212A: # 9 Return Envelope 

tJTK1212A . Statement Postage (Level-l Sort) (I, 142 Mailpieces) 

UTK 1212A : Statement Postage (Non Bar-Coded) (7 Mailpieces) 

UTK 1212A : Foreign Mail Additional Postage- INTERNATIONAL 

UTK1212A: UTI.STMT.2337.PDF 

UTG 1212A · Data Processing/Mail Prep Services 

1.JTG1212A: Paper Stock 
UTGJ2l2A: UTI II 10 Outgoing Envelope 

UTGJ212A: Letter Postage (Leve\-2 Sort) (139 Mailpieces) 

UTG1212A UTI!LLETTER2219PDF 

\ 
12fl4il6 UTJI213A: Data ProcessingiMail Prep Services 

\ \ \L) UTJI213A: Paper Stock 

TH~K YOU FOR YOUR BUSINESS 

Page2 

P.O# 

QTY 

573 
573 
573 
554 

1 
23 

5.330 
5,330 
5,237 

4 
4.527 

1 
1 

1,155 
1,155 
1,149 

943 
I 
1 
7 

139 
139 
139 

l 

9,720 
9,720 

Total 

ACCOUNT# INVOICE 

2966 114617 

RATE AMOUNT 

0.0465 26.64 
0.0122 6.99 
0.0142 8.14 

0.0121 6.70 
230.763 230.76 

0.25 5.75 

0.0465 247.85 
0.0122 65 03 
0.0142 74.37 

0.15 0.60 

0.0121 5478 

1,993.692 1,993.69 
7.118 7.12 

0.0465 53.71 
0.0122 1409 

0.0142 16.32 

0.0121 I 141 

435.46(1 435.47 
3.255 3.26 

0.749 5.24 

0.0465 6.46 
0.0122 1.70 
0.0142 1.97 
58.241 58.24 

0.0465 451.98 

0.0122 118.58 
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8ii!Pnnt. c811le.. 

4240 E. La Palma Avenue 

Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

7 L.-

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/16/20!6 114617 

, <~;;&:*'!;;F1.H; - , , · ;n;ma• 

JJ,J ... ,J,JJ,,J,IJ,,,J,,,J,,,JJJ,,J,,,,IJ,JJ,,,J,,JJJ,,,,J,,JJ 

INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

'~ 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

- -;:c"'"-:"----- ~----"-- -------------- -R-----------------------------------------------------------" 
/~·-- 4240LlaPalmaAvenue ERMS DUE DATE P.O # ACCOUNT# INVOICE 

fosend Anaheim,cA928o7-1816 
Phone: 714.993.2690 

"''"'"' '"'"' Fax:714.993.1306 NET 20 1/19/2017 2966 114617 

/. 
1n 

DATE DESCRIPTION QTY RATE AMOUNT 

UT.11213A :UTI.# 10 Outgoing Envelope 6,928 0.0142 98.38 

@ UTJ1213A : #9 Retum Envelope 5,682 0.0121 68.75 

UTJI213A: Statement Postage (Level-l Sort) (6,911 Mail pieces) 1 2,632.657 2,632.66 

UTJl213A. Statement Postage (Level-2 Sort) (2 Mail pieces) 1 0.838 0.84 

UTJ1213A: Statement Postage (Non Bar-Coded) (15 Mailpieces) l 6.975 6.98 

UTJ1213A: Foreign Mail Additional Postage- CANADA 11 0.749 8,24 

UTJ1213A: Foreign Mail Additional Postage -INTERNATIONAL 4 0.749 3.00 

UTJ1213A: UTI.STMT.2338.PDF 

12/14116 UTK1213A : Data Processing/Mail Prep Services 46 0.0465 2.14 

UTK12l3A : Paper Stock 46 0.0122 0 56 

'\ UTK12l3A : UTI # I 0 Outgoing Envelope 45 0.0142 0.64 

UTK1213A: # 9 Return Envelope 36 0.0121 0.44 

UTK l2l3A : Statement Postage (tevel-2 Sort)( 43 Mail pieces) I 18.017 18.02 

UTK1213A: Statement Postage (Non Bar-Coded) (2 Mailpieces) 1 0.93 0.93 

UTK1213A: UTISTMT.2338.PDF 

12/14/16 lJTLl213A: Data Processing/Mail Prep Services 61 0.0465 2.84 

UTLI213A: Paper Stock 61 0.0122 0.74 

UTL12JJA: UTl # 10 Outgoing Envelope 61 0.0142 0.87 

UTLl213A: # 9 Return Envelope 50 0.0121 061 

UTLl213A. Letter Postage (Level-2 Sort) (59 Mailpieces) 1 24.721 24.72 

UTLl213A :Letter Postage (Non Bar-Coded) (2 Mailptcces) 1 0.93 0.93 

UTL1213A: Address Update 10 0.25 2.50 

lJTLI2!3A UTI LETTERS 2220 PDF 

12/14/16 UTGI213A: Data Processing/Mail Prep Services 80 0.0465 3.72 

UTG 1213A : Paper Stock 80 0.0122 0.98 

UTG1213A: UTI# 10 Outgoing Envelope 80 0.0142 1.14 

UTG l213A . Letter Postage (Level-2 Sort) (80 Mailpieces) 1 33.52 33.52 

UTG1213A: UTI TL LETTER 2220.PDF 

l21,!4Ho, UTK1214A :Data Processing/Mail Prep Services 309 0.0465 14.37 

l <:;:' \ UTK1214A : Paper Stock 309 0.0122 3.77 

\ '~ } UTK1214A : UTI # I 0 Outgoing Envelope 309 0.0142 4.39 

\,'-,'.:/ UTK1214A: # 9 Return Envelope 262 0.0121 3.17 

THANK YOU FOR YOUR BUSINESS 
Total 

Page 3 
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81llPnnL l'!A~Us:. 0<.<1·\<{• .. «'(L 

4240 E. La Palma Avenue 

Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

--

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE JNDICA'TC CHANGES ON THE REVERSE SIDE. 

12/16/2016 114617 

,,;i::W: .. i! . ' • Zill!~ll\lif 

ll,l,,nl,ll,,l,ll,ulu,l,,,lll,,l,,nll,ll,,,l,,llltn•l••ll 

INFOSEND, INC 
4240 E La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

---------------------------------------------------------------------------------------------------~--~-,~-

/"·--~-. 4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

fosend Anah~im, CA 92807-1816 
Phone: 714.993.2690 

NFT20 1119!2017 2966 
BliiPnr-1 ee,;;t. Fax: 714.993.1306 

114617 

DATE DESCRIPTION QTY RATE AMOUNT 

/:~ UTK1214A · Statement Postage (Level-2 Sort) (307 Mailpieces) 1 128.633 128.63 

UTK1214A: Statement Postage (Non Bar-Coded) (2 Mailpieces) I 0.93 0.93 

UTK12l4A: Ufl.STMT.2339.PDF 

J2115i16 UTLI214A : Data Processing!Mail Prep Services 1.199 0.0465 55.75 

UTI.I214A : Paper Stock U99 0.0122 14.63 

UTL1214A ·UTI #10 Outgoing Envelope !.179 0.0142 16.74 

UTLI214A : # 9 Return Envelope U60 0.0121 14.04 

UTL1214A · Letter Postage (Level-l Sort) (1,179 Mailpieces) 1 457.629 457.63 

UTL 1214A · Address Update 27 0.25 6.75 

UTLI214A: UTI LETTERS 2221.PDF 

!2115/16 UTJI214A: Data Processing! Mail Prep Services 4,912 0.0465 228.41 

UTJl214A : Paper Stock 4,9!2 0.0122 59.93 

~ 
UTJI214A :UTI# 10 Outgoing Envelope 4,854 0.0142 68.93 

UTJ1214A: #9 Return Envelope 3,778 0.0121 45.71 

' UTJI2l4A ·Statement Postage (Level-l Sort) (4,809 Mailpieces) 1 1,841.219 L84122 

UTJ!214A: Statement Postage (Non Bar-Coded) (45 Mailpieces) l 20.925 20.93 

UTJl214A: Foreign Mail Additional Postage- CANADA 39 0.749 29.21 

UTJl214A: Foreign Mail Additional Postage -INTERNATIONAL 6 0.749 4.49 

UTJ1214A: UTLSTMT.2339.PDF 

l2i15/J6 UTN1214A: Data Processing/Mail Prep Services 194 0.0465 902 

UTN1214A: Paper Stock 194 0.0122 2.37 

UTN 1214A · UTI # I 0 Outgoing Envelope 97 0.0142 1.38 
' UTN1214A: Statement Postage (Level-2 Sort) (92 Mailpieces) I 38.543 38.55 

UTN1214A: Statement Postage (Non Bar-Coded) (5 Mailpieces) 1 2.325 2.33 

UTN1214A: Address Update 3 0.25 0.75 

UTN1214A ·Foreign Mail Additional Postage- CANADA 4 0 749 3.00 

UTN1214A UTLCVST421A.PDF 

12/)~fi~ UTK12l5A :Data Processing!Mml Prep Services 1,817 0.0465 84.49 

(lV 
UTK1215A : Paper Srock 1,817 0.0122 22.17 

UTK1215A :UTI II 10 Outgoing Envelope 1,816 0.0142 25.79 

OTK1215A : # 9 Return Envelope 1,51! 0.0121 18.28 

UTK121 5A: Statement Postage (Levd-1 Soti)(l,815 Mail pieces) I 689.571 689.57 

THANK YOU FOR YOUR BUSINESS 
Total 

Page4 
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BtliPnnt. eB!I!s, o,~!W<-YA3 

4240 E. La Palma Avenue 

Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 
-, 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

0 CHECK BOX FOR MAJUNGADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

/..-;:::--,:.:::;:>, 4240 E. La Palma Avenue 

lnfosend Anaheim,CA92807-1816 

Phone: 714.993.2690 

TERMS DUE DATE 

DATE 

,.,, Fax: 714.993.1306 NET20 l/19/2017 

DESCRIPTION 

UTK1215A Statement Postage (Non Bar-Coded) (I Mailpieces) 

UTK12l5A. Foreign Mail Additional Postage- CANADA 

UTK1215A: UTI.STMT.2340.PDF 

12!15/16 UTLI215A ·Data Processing/Mail Prep Services 

UTL1215A: Paper Stock 
UTL1215A: UTI# 10 Outgoing Envelope 

UTLI215A: # 9 Return Envelope 
UTL1215A: Letter Postage (Level-l Sort) (960 Mailpieces) 

UTLI215A: Letter Postage (Non Bar-Coded)(2 Mailpieces) 

UTL 1215A: Foreign Mail Additional Postage- CANADA 

UTL1215A: Foreign Mail Additional Postage -INTERNATIONAL 

UTLI215A: Address Update 
UTLl215A: UTI LETTERS 2222.PDF 

l2il6il6 OTJ1215A ·Data Processing/Mail Prep Services 

UTJ1215A: Paper Stock 
UTJ1215A: UTl # 10 Outgoing Envelope 

' UT J l215A . Large Flat Envelope 
UTJl215A: #9 Return Envelope 

UT JJ215A : Statement Postage (Level-l Sort) (7.363 Mail pieces) 

UTJl215A: Statement Postage (Level-2 Sort) (2 Mailpieces) 

UTJ12l5A: Statement Postage (Non Bar-Coded) (64 Mailpieces) 

UTJI2l5A: foreign Mat! Additional Postage- CANADA 

UTJ1215A: UTJ.STMT.2340.PDF 

THANK YOU FOR YOUR BUSINESS 

PageS 

12/ 16/2(116 114617 

II,J .. ,,J,IJ,,I,II ... J .. ,J,,,III,,J,,,,ti,IJ",J,,IJI,,,,I,,JI 

INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

P.O# 

QTY 

962 
962 
962 
943 

1 
I 
1 
I 

30 

7,481 
7,481 
7,427 

2 
5,943 

1 
1 
1 

64 

Total 

ACCOUNT# 

2966 

RATE 

0.465 
0.749 

0.0465 
0.0122 
0.0142 
0.0121 

380.369 
0.93 

0.749 
0.749 

0.25 

0.0465 
0.0122 
0.0!42 

0.15 
0.0121 

2,862.226 
3.14 

29.76 
0.749 

INVOICE 

114617 

AMOUNT 

0.47 
0.75 

44.73 
l !.74 
13.66 
I 1.41 

380.37 
0.93 
0.75 
0.75 
7.50 

347.87 
91.27 

105.46 
0.30 

71.91 
2,862.23 

3.14 
29.76 
47.94 

$21,993 94 
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Bi!!Print "Bills. Delivered. 

Data Files 
File Name 

UTI.STMT2336. PDF 

Document Input 

Process Summary Report 
Job Code: UT J1209A 

Report Generated 121912016 8:06:10AM 

File Received 

12/09/16 07:23:01 AM 

Accounts First pages Total pages Batch Amount 

11,591 11,591 11,651 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mailpieces Mail pieces 

11,591 I 11,591 I 11,651 I $0.00 11,591 l 1 r 0 

Inserts 

'Name 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (11 ,586 Mailpieces) 1 $4,385A3 

Statement Postage (Level-2 Sort) (4 Mailpieces) 1 $2.62 

Statement Postage (Non Bar-Coded) (1 Mailpieces) 1 $0.47 

NCOA 
Updates 

I 0 
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Bii!Print eB!J!s, DeHvered, 

Data Files 
File Name 

UTLCVSTA14A.PDF 

Document Input 

Process Summary Report 
Job Code: UTN1209B 

Report Generated 121912016 8:00:32AM 

File Received 

12/09/16 07:38:01 AM 

Accounts First pages Total pages Batch Amount 

1,184 1,184 2,368 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mall pieces Non-Barcoded Householded 

Mail pieces Mailpleces 

1,184 I 1,184 I 2,368 I $0.00 1,184 I 15 I 0 

Inserts 
Name Count 

#18148 -lnline- SUMFLUS.414.pdf 1,184 

Postage Summary (estimated) 
Name Count Amount 

Notices Postage (Level-1 Sort) (1, 169 Mailpieces) I 11 $446,70 

Statement Postage (Non Bar-Coded) (15 Mailpieces) I 1 I $6.98 

CIS 252- UIF- Flushing Notice -1 Page 
Subdivision Count 

1184 

\ 

NCOA 
Updates 

I 22 
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!3H!Pr!nt eS!l!s. Delivered. 

Data Files 
File Name 

UTI.CVST.004APDF 

Document Input 

Process Summary Report 
Job Code: UTN1209A 

Report Generated 121912016 7:48:32AM 

File Received 

12/09/16 07:33:01 AM 

Accounts First pages Total pages Batch Amount 

1,407 1,407 2,814 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded 

Mail pieces Mailpieces 

1,407 l 1,407 I 2,814 I $0.00 1.4o1 1 9 l 0 

Inserts 
Name Count 

#18160 -lnline- LUSITTHM.pdf 1,407 

Postage Summary (estimated) 
Name Count Amount 

Notices Postage (Level-1 Sort) (1 ,398 Mailpieces) I 11 $524.89 

Statement Postage (Non Bar-Coded) (9 Mailpieces) I 11 $4.19 

L9~_!S..! -Ulf • Drinking Water Notice -1 Page 
! BU # Subdivision £bill Count 

251106 LUSI NORTH SUBS 1407 

NCOA 
Updates 

I 20 
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SiHPrint. eBH!s. Delivered. 

Data Files 
File Name 

UTLSTMT.2337.PDF 

Document Input 

Process Summary Report 
Job Code: UT J1212A 

Report Generated 1211212016 7:33:41AM 

File Received 

12/12116 07:08:01 AM 

Accounts First pages Total pages Batch Amount 

5,241 5,241 5,330 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non·Barcoded Householded 

Mailpieces Mail pieces 

5,241 I 5,241 I 5,330 I $0.00 5,241 I 0 I 0 

Inserts 

NCOA 
Updates 

I 0 

No Inserts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage {Level-1 Sort) (5,235 Mailpieces) I 11 $1,993.69 

Statement Postage (Level-2 Sort) (6 Mailpieces) I 11 $7.12 
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Bil!Prlnt. eBi!ls. Delivered. 

Data Files 
File Name 

UTLSTMT.2337.PDF 

Document Input 

Process Summary Report 
Job Code: UTK1212A 

Report Generated 1211212016 7:31:51AM 

File Received 

12/12/16 07:15:59 AM 

Accounts First pages Total pages Batch Amount 

1,149 1,149 1 '155 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mailpleces Mail pieces 

1 '149 I 1,149 I 1 '155 I $0.00 1 '149 J 7 J 0 

Inserts 

NCOA 
Updates 

I 0 

No Inserts are scheduled with this job. Please contact JnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (1, 142 Mailpieces) I 1 I $435.47 

Statement Postage (Non Bar-Coded) (7 Mailpieces) I 11 $3.26 
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BH!Print. cBiils. Delivered. 

Process Summary Report/ 
Job Code: UTJ1213A ( 1 ?)) 

Report Generated 1211312016 5:48:46AM '--~ 

Data Files 
File Name File Received 

UTI. STMT. 2338. PDF 12/13/16 05:08:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

6,928 6,928 9,720 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded 

Mail pieces Mail pieces 

6,928 I 6,928 I 9,720 I $0.00 6,928 I 15 I 0 

Inserts 
Name Count 

#18160 -lnline- LUSITTHM.pdf 2,742 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (6,911 Mailpieces) 1 $2,632.66 

Statement Postage (Level-2 Sort) (2 Mailpieces) 1 $0.84 

Statement Postage (Non Bar-Coded) (15 Mailpieces) 1 $6.98 

i i CIS 251 - Ulf ·.Drinking Water Notice - 1 Page 

Subdivision Total Count 

2697 

NCOA 
Updates 

I 0 
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Bi!!Print. eBi!!s. Delivered. 

Data Files 
File Name 

UTLSTMT.2338. PDF 

Document Input 

Process Summary Report 
Job Code: UTK1213A 

Report Generated 12113/2016 5:30:34AM 

File Received 

12/13/16 05:16:30 AM 

Accounts First pages Total pages Batch Amount 

45 

Print Output 
:Accounts 

45 1 
Inserts 

45 

First Pages 

45 I 

46 

Total Pages 

46 I 
Amount 

$0.00 

$ .00 

Mail pieces 

45 

Non·Barcoded Householded 
Mailpieces Mailpieces 

I 2 I o I 
NCOA 

Updates 

0 

No Inserts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-2 Sort) (43 Mailpieces) I 11 $18.02 

Statement Postage (Non Bar-Coded) (2 Mailpieces) I 11 $0.93 
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Bi!!Print eBi!is, Delivered. 

Data Files 
File Name 

UTI.STMT.2339.PDF 

Document Input 

Process Summary Report 
Job Code: UTK1214A 

Report Generated 1211412016 7: 12:49AM 

File Received 

12/14/16 07:01:03 AM 

Accounts First pages Total pages Batch Amount 

309 309 309 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mailpieces Mail pieces 

309 I 309 I 309 J $0.00 309 J 2 I 0 

Inserts 

NCOA 
Updates 

l 0 

No Inserts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-2 Sort) (307 Mailpieces) I 11 $128.63 

Statement Postage (Non Bar-Coded) (2 Mailpieces) I 11 $0.93 
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Bii!Print eBii!s. Delivered. 

Data Files 
File Name 

UTI.STMT.2339. PDF 

Document Input 

Process Summary Report 
Job Code: UT J1214A 

Report Generated 1211412016 7:17:50AM 

File Received 

12/14/16 06:53:01 AM 

Accounts First pages Total pages Batch Amount 

4,854 4,854 4,912 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mall pieces Non-Barcoded Householded 

Mailpieces Mail pieces 

4,854 I 4,854 I 4,912 I $0.00 4,854 I 45 I 0 

Inserts 
Name Count 

#18160 -lnline- LUSITIHM.pdf 29 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (4,809 Mailpieces) I 11 $1,841.22 

Statement Postage (Non Bar-Coded) (45 Mailpieces) I 11 $20.93 

NCOA 
Updates 

I 0 
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Data Files 
File Name 

UTI.CVST.421A.PDF 

Document Input 

,Process Summary Report 
Job Code: UTN1214A 

Report Generated 1211412016 5:44:19AM 

File Received 

12/14/16 05:33:01 AM 

Accounts First pages Total pages Batch Amount 

97 97 194 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mail pieces Mail pieces 

97 I 97 I 194 I $0.00 97 I 
Inserts 
Name Count 

#18153 -lnline- LAKTARP.421.pdf 97 

Postage Summary (estimated) 
Name Count 

Statement Postage (Level-2 Sort) (92 Mailpieces) J 11 

Statement Postage (Non Bar-Coded) (5 Mailpieces) I 11 

. CIS 252 UIF ~ Maintenance Notice- 1 page 

.I BU # !vision Ebill Count 

5 I 

Amount 

$38.55 

$2.33 

97 

0 

NCOA 
Updates 

I 3 
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BH!Print. eBH!s. Delivered. 

Data Files 
File Name 

UTI.STMT.2340.PDF 

Document Input 

Process Summary Report 
Job Code: UTK1215A 

Report Generated 1211512016 ?:06:56AM 

File Received 

12/15/16 06:46:10 AM 

Accounts First pages Total pages Batch Amount 

1,816 1,816 1,817 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mall pieces Non-Barcoded Householded 

Mail pieces Mail pieces 

1,816 J 1,816 l 1,817 l $0.00 1,816 I 1 I 0 

Inserts 

NCOA 
Updates 

I 0 

No Inserts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (1,815 Mailpieces) I 11 $689.57 

Statement Postage (Non Bar-Coded) (1 Mailpieces) I 11 $0.47 
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Bil!Print (}Bills, Delivered. 

Data Files 
File Name 

UTLSTMT2340.PDF 

Document Input 

Process Summary Report 
Job Code: UTJ1215A 

Report Generated 1211512016 7:09:17AM 

File Received 

12/15/16 06:38:01 AM 

Accounts First pages Total pages Batch Amount 

7,429 7,429 7,481 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcode<! Householded 

Mailpieces Mail pieces 

7,429 I 7,429 I 7,481 I $0.00 7,429 I 64 I 0 

Inserts 
Name Count 

#18160 -lnline- LUSITTHM.pdf 3 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (7.363 Mailpieces) 1 $2,862.23 

Statement Postage (Level-2 Sort) (2 Mailpieces) 1 $3.14 

Statement Postage (Non Bar-Coded) {64 Mailpieces) 1 $29.76 

NCOA 
Updates 

I 0 
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Info Send 

NT-CV 
NT-CV 
NT-CV 
NT-CV 
NT-CV 
NT-CV 
NT-CV 
NT-CV 
NT-CV 
NT-CV 

NT 

NT 

NT 

RT 

cv-cover sheets 

Date 12.23.2016 

2015156.5545 
2015038.5545 
2015038.5545 
2015038.5545 
2015038.5545 
2015038.5545 
2015038.5545 
2015038.5545 
2015038.5545 

251102.5545 

252128.5545 

251106.5545 

401131.5545 

2015156.555 
102105.5525 
102105.6050 
102105.5535 
102105.5540 

Invoice Total 

prepared by 

Approval 

Date 

ccr-consumer confidence reports 
rt-Rate Notice 
nt-notice 
FOG-Fats, Olis and Grease 
PN-Public Notice 

Vendor# 3035654 
Invoice# 114769 

$ 1,744.59 
$ 1,529.54 
$ 242.53 
$ 1,803.46 
$ 1,914.45 
$ 988.62 

$ 5,841.01 
$ 1,751.52 
$ 1,782.51 
$ 480.25 

$ 23.42 

$ 239.97 

$ 3.82 

$ 117.99 
$468.77 

$1,629.50 
$826.36 

$12,502.0.$\ 

Is 33,890.351 

Ann Raponi 
Digitally signed by Karen Sask 

Batch~J_5_'/_~_~_'J_ 
3?J515(p Doc __________ ~---

Karen Sasic DN: cn=Karen Sastc. a--utilities, Inc~ ou, ernall=llllnlcliPUiwater.com. 

"""' Date:2017.01.l512:29:18-GS'OO' 

Karen Sasic 

01.25.2017 
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4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/23/2016 114769 

•l:4::.111!~A:! ~'M ~1-."11 ':J~Vf; :!111!::1111(41 

ll.l •••• l.ll .. l.ll ••• t ••• l ••• lll .. l •••• ll.lt ... l •• lll .... t .. ll 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

---------------------------------------------------------------------------------------------------
TERMS DUE DATE 

/'..;:;::::::.::· .. 

1nfosend 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 
Fax: 714.993,1306 NET20 1/17/2017 Bii!Print- ;Bills. 

DATE 

12/19/16 

DESCRIPTION 

UTK1216A: Data Processing/Mail Prep Services 
UTK1216A: Paper Stock 
UTKI216A: UTI# 10 OutgoingEnve1ope 
UTK1216A: # 9 Return Envelope 
UTK1216A: Statement Postage (Level-2 Sort) (I 8 Mail pieces) 
UTKJ216A: Statement Postage (Non Bar-Coded) (1 Mailpieces) 
UTKI216A: UTI.STMT.2341.PDF 

12/19/16 UTJ1216A: Data Processing/Mail Prep Services 
..... -~. UTJ1216A: Paper Stock 

® 
UTJ1216A: UTI# 10 Outgoing Envelope 
UTJ1216A: #9 Return Envelope 

12119/16 

12/19/16 

UTJ1216A: Statement Postage (Level-l Sort) (2,437 Mailpieces) 
UTJ1216A :Statement Postage (Non Bar-Coded) (5 Mailpieces) 
UTJ1216A: Foreign Mail Additional Postage-INTERNATIONAL 
UT.JI216A: UTI.STMT.2341.PDF 

UTG 1216A : Data Processing~Mail Prep Services 
UTG 1216A: Paper Stock 
UTG1216A: UTI# 10 Outgoing Envelope 
UTG l 216A: Letter Postage (Level-2 Sort) (I Mailpieces) 
UTG1216A: UTI IL LETTER 2223.PDF 

UTLI216A: Data Processing/Mail Prep Services 
UTL1216A: Paper Stock 
UTL1216A: UTI# 10 Outgoing Envelope 
UTL1216A: # 9 Return Envelope 
UTL 1216A : Letter Postage (Level-2 Sort) (345 Mai1pieces) 
UTLI216A: Lener Postage (Non Bar-Coded) (I Mailpieces) 
UTLI216A: Address Update 
UTL1216A: UTI LETTERS 2223.PDF 

UTKI219A: Data Processing/Mail Prep Services 
UTK1219A: Paper Stock 

. UTK1219A: UTI# 10 Outgoing Envelope 
...... ~~-...-- UTK1219A : # 9 Return Envelope 

THANK YOU FOR YOUR BUSINESS 

Page 1 

P.O# 

QTY 

19 
19 
19 
17 
I 
1 

2,855 
2,855 
2,442 
2,133 

1 
I 
5 

346 
346 
346 
330 

1 
1 

13 

301 
301 
301 
241 

Total 

ACCOUNT# 

2966 

RATE 

0.0465 
0.0122 
0.0142 
0.0121 

7.542 
0.465 

0.0465 
0.0122 
0.0142 
0.0121 

925.862 
2.325 
0.749 

0.0465 
0.0122 
0.0142 

0.419 

0.0465 
0.0122 
0.0142 
0.0121 

144.555 
0.465 
0.25 

0.0465 
0.0122 
0.0142 
0.0121 

INVOICE 

114769 

AMOUNT 

0.88 
0.23 
0.27 
0.21 
7.54 
0.47 

132.76 
34.83 
34.68 
25.81 

925.86 
2.33 
3.75 

0.05 
0.01 
0.01 
0.42 

16.09 
4.22 
4.91 
3.99 

144.56 
0.47 
3.25 

14.00 
3.67 
4.27 
2.92 
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4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 
·'·G,Pi\111] 1111111 --IE!JJJ§§IilE•l!l!WiillJ ____ I!I~f 

AITN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, I L 60062 

'--

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SlOE. 

• .. ·. 
12/23/2016 114769 

!.l>(;il[tj !::!IIi ~·'til• ~!lll::ai!O 

11.1 •• II I.II •• I.II ••• J ••• J ••• III •• J •••• II.II ... I •• III •••• J •• II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 
---------------------------------------------------------------------------------------------------~· _ _...... __ ""'-
r···~<"' 4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

fosend Anaheim, CA 92807-1816 
Phone: 714,993.2690 

NET20 1/17/2017 2966 114769 BiliPnn~ !iB~II. D~-1>-,,>~v.; Fax: 714.993.1306 

D~ DESCRIPTION QTY RATE AMOUNT 

~ 
UTK1219A: Statement Postage (Level-2 Sort) (300 Mailpieces) I 125.70 125.70 
UTK12!9A: Statement Postage (Non Bar-Coded) (I Mailpieces) l 0.465 0.47 
UTK1219A: UTLSTMT.2342.PDF 

12/20/16 UTL1219A: Data Processing/Mail Prep Services 1,238 0.0465 57.57 
UTLI219A: Paper Stock 1,238 0.0122 15.10 
UTL1219A: UTI# 10 Outgoing Envelope 1,238 0.0142 17.58 
UTLI219A: # 9 Return Envelope 1,235 0.0121 14.94 
UTL1219A: Letter Postage (Level-l Sort) (1,238 Mailpieces) I 489.053 489.05 
UTLI219A: Address Update 25 0.25 6.25 
UTL1219A: UTI LETTERS 2224.PDF 

12/20/16 UTJ1219A: Data Processing/Mail Prep Services 6,673 0.0465 310.29 
UTJ12J9A :PaperStock 6,673 0.0122 81.41 
UTJ1219A: UTI# 10 Outgoing Envelope 4,088 0.0142 58.05 

® UTJ1219A: #9 Return Envelope 3,608 0.0121 43.66 

L\' UTJ1219A: Statement Postage (Level-l Sort) (4,078 Mailpieces) 1 1,543.764 1,543.76 
UTJ1219A :Statement Postage (Level-2 Sort) (I Mailpieces) 1 0.419 0.42 
UTJ1219A: Statement Postage (Non Bar-Coded) (9 Mail pieces) I 4.185 4.19 
UTJ1219A : Foreign Mail Additional Postage - CANADA 3 0.749 2.25 
UTJ1219A: Foreign Mail Additional Postage- INTERNATIONAL 5 0.749 3.75 
UTJI219A: Additional Full Postage I 0.064 0.06 
UTJ1219A: UTLSTMT.2342.PDF 

12/20/16 UTG1219A: Data Processing/Mail Prep Services 24 0.0465 1.12 
UTG1219A: Paper Stock 24 0.0122 0.29 
UTG 1219 A : UTI # 1 0 Outgoing Envelope 24 0.0142 0.34 
UTGI219A: Letter Postage (Level-2 Sort) (24 Mailpieces) 1 10.056 10.06 
UTGI219A: Address Update 1 0.25 0.25 
UTG1219A: UTI IL LETTER2224.PDF 

t5) 
UTJ1220A; Data Processing/Mail Prep Services 11,448 0.0465 532.33 
1JTJ1220A: Paper Stock 11,448 0.0122 139.67 

{ UTJ1220A : UTI# 10 Outgoing Envelope 11,363 0.0142 161.35 
1JT J1220A : #9 Return Envelope 10,291 0.0121 124.52 
UTJ1220A: Statement Postage (Level-l Sort) (11,363 Mailpieces) I 4,297.543 4,297.54 

THANK YOU FOR YOUR BUSINESS 

Total 
Page 2 
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Bii!Print. eBills. o~~!mm~d. 

4240 E. La Palma Avenue 
Anaheim,CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATIN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

- ,, 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/23/2016 114769 

.r~1~i~*i:J~®\!~~ill~ :'<''" ;p~:;au 

11.1 •••• 1.11 •• 1.11 ••• 1 ... 1 ... 111 .. 1 •••• 11.11 ... 1 •• 111 .... 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 
----------------~------------------------------------------- --------------------------------------

DATE 

12/21/16 

12121/16 

12/21116 

12/21116 

(?) 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 
FaK: 714,993,1306 

TERMS 

NET20 

DESCRIPTION 

UTJI220A: UTLSTMT.2343.PDF 

UTN1220E : Data Processing/Mail Prep Services 
UTNI220E : Paper Stock 
UTN1220E : UTI # 10 Outgoing Envelope 

DUE DATE 

1117/2017 

UTN1220E: Notices Postage (Level-l Sort) (3,338 Mailpieces) 
UTN1220E : Statement Postage (Non Bar-Coded) (15 Mailpieces) 
UTN1220E : Foreign Mail Additional Postage- CANADA 
UTN1220E : Address Update 
UTN1220E: UTI.CVST.023APDF 

UTGI220A: DataProcessing~Mail Prep Services 
UTGI220A: Paper Stock 
UTG1220A: UTI# 10 Outgoing Envelope 
UTG 1220A :Letter Postage (Level-2 Sort) (194 Mailpieces) 
UTG1220A: Letter Postage (Non Bar-Coded) (1 Mailpieces) 
UTGI220A: Address Update 
UTGI220A: UTI IL LETIER2225.PDF 

UTL 1220A : Data Processing/Mail Prep Services 
UTL1220A : Paper Stock 
UTLI220A: UTI# 10 Outgoing Envelope 
UTL1220A : # 9 Return Envelope 
UTL1220A: Letter Postage (Level-2 Sort) (78 Mail pieces) 
UTL1220A: Letter Postage (Non Bar-Coded) (8 Mail pieces) 
UTL1220A : Foreign Mail Additional Postage-INTERNATIONAL 
UTLI220A: Address Update 
UTL1220A: UTI LETTERS 2225.PDF 

UTK1220A: Data Processing/Mail Prep Services 
UTK1220A: Paper Stock 
UTK1220A: UTI# 10 Outgoing Envelope 
UTK1220A: # 9 Return Envelope 
UTK1220A: Statement Postage (Level-2 Sort) (31 Mailpieces) 
UTK1220A: UTI.STMT.2343.PDF 

THANK YOU FOR YOUR BUSINESS 

Page 3 

_________ ,_, ______________ , _____ _ 

P.O# 

QTY 

6,706 
6,706 
3,353 

1 
1 

15 
60 

195 
195 
195 

I 
I 
5 

86 
86 
86 
74 

1 
1 
1 
7 

40 
40 
31 
31 

I 

Total 

ACCOUNT# INVOICE 

2966 114769 

RATE AMOUNT 

0.0465 311.83 
0.0122 81.81 
0.0142 47.61 

1,270.124 1,270.12 
6.975 6.98 
0.749 11.24 

0.25 15.00 

0.0465 9.07 
0.0122 2.38 
0.0142 2.77 
81.286 81.29 

0.465 0.47 
0.25 1.25 

0.0465 4.00 
0.0122 1.05 
0.0142 1.22 
0.0121 0.90 
32.682 32.68 

3.72 3.72 
0.749 0.75 

0.25 1.75 

0.0465 1.86 
0.0122 0.49 
0.0!42 0.44 
0.0121 0.38 
12.989 12.99 
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Bii!Prin!. eBilfs.. DdivN('d. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 
%\?~'ff~'-llillllllllMEB!!mliiwl~ll!I~Im:aillllMIIIlBII.Il\~., .. 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/23/2016 114769 

'11:nu: ~ IU 

11.1 .... 1.11 .. 1.11 ... 1 ... 1 ... 111 .. 1 .... II I 11 ... 1 .. 111 .... 1 .. II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

----------------------------------------------------------------------------------------------- ----

9i!!Prinl. oBil!s. 

DATE 

4240 E. La Palma Avenue 
Anaheim, CA 92807 ·1816 
Phone: 714,993.2690 
Fax: 714,993,1306 

TERMS DUE DATE 

NET20 1117/2017 

DESCRIPTION 

12/21/16 UTNI220D: Data Processing/Mail Prep Services 

12/21/16 

12/21116 

UTN1220D : Paper Stock 
UTN1220D : Large Flat Envelope 
UTNI220D : Statement Postage (Level-2 Sort) (765 Mail pieces) 
UTNI220D: Statement Postage (Non Bar-Coded) (5 Mailpieces) 
UTN1220D : Address Update 
UTN1220D: Foreign Mail Additional Postage-INTERNATIONAL 
UTN1220D: UTI.CVST.989A.PDF 

UTN1220A: Data Processing/Mail Prep Services 
UTN1220A: Paper Stock 
UTNI220A : Large Flat Envelope 
UTN 1220A : Statement Postage (Level-2 Sort) (118 Mailpieces) 
UTNI220A : Statement Postage (Non Bar-Coded) (3 Mailpieces) 
UTN1220A: Address Update 
UTN1220A: Foreign Mail Additional Postage-INTERNATIONAL 
UTNI220A: UTLCVST.923APDF 

UfNI220G: Data Processing/Mail Prep Services 
UTNI220G : Paper Stock 
UTNI220G : Large Flat Envelope 
UTN1220G: Statement Postage (Level-2 Sort) (755 Mailpieces) 
UfNI220G: Statement Postage (Non Bar-Coded) (112 Mailpieces) 
UTN1220G: Foreign Mail Additional Postage- CANADA 
UTN1220G: Foreign Mail Additional Postage- INTERNATIONAL 
UTN1220G: Address Update 
UTN1220G: UTI.CVST.917APDF 

12/21/16 UfN1220B: Data Processing/Mail Prep Services 
UTNI220B: Paper Stock 
UTNI220B : Large Flat Envelope 
UfN1220B: Statement Postage (Level-2 Sort) (944 Mailpieces) 

( (:' ,- UTN 1220B: Statement Postage (Non Bar-Coded) (14 Mail pieces) 
UTN1220B: Foreign Mail Additional Postage- CANADA 
UTN1220B : Foreign Mail Additional Postage- INTERNATIONAL 
UTN1220B : Address Update 

THANK YOU FOR YOUR BUSINESS 

Page4 

P.O# 

QTY 

6,160 
6,160 

770 
I 
I 

12 
3 

968 
968 
121 

1 
I 
3 
3 

6,936 
6,936 

867 
1 
I 

101 
5 

31 

7,664 
7,664 

958 
1 
1 
9 
2 

39 

Total 

ACCOUNT# INVOICE 

2966 114769 

RATE AMOUNT 

0.0465 286.44 
0.0122 75.15 

0.15 115.50 
1,040.40 1,040.40 

6.80 6.80 
0.25 3.00 

0.749 2.25 

0.0465 45.01 
0.0122 I 1.81 

0.15 18.15 
!60.48 160.48 

4.08 4.08 
0.25 0.75 

0.749 2.25 

0.0465 322.52 
0.0122 84.62 

0.15 130.05 
1,026.80 1,026.80 

152.32 152.32 
0.749 75.65 
0.749 3.75 

0.25 7.75 

0.0465 356.38 
0.0122 93.50 

0.15 143.70 
1,283.84 1,283.84 

19.04 19 04 
0.749 6.74 
0.749 1.50 

0.25 9.75 
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Bi11Prin1. aBills. D;;,i!v~rNL 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

....__ 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/23/20I6 II4769 

:'' o4:.~· ·\? • :lii!::IIIU[ll 

11.1 .... 1.11 •• 1.11 ••• 1 ••• 1 ••• 111 .. 1 •••• 11.11 ... 1 •• 111 .... 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

\ 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT ----------------------------------------------- ----------------------------------------------------

DATE 

I2/22116 

I 2/22/16 

12/22/16 

(J~ 
-

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 
Fax: 714.993.1306 

TERMS 

NET20 

DESCRIPTION 

UTNI220B: UTI.CVST.928APDF 

UTNI220H: Data Processing/Mail Prep Services 
UTN1220H: Paper Stock 
UTNI220H: Large Flat Envelope 

DUE DATE 

I/17/20I7 

UTNI220H: Statement Postage (Level-2 Sort) (484 Mallpieces) 
UTNI 220H : Statement Postage (Non Bar-Coded) (I 2 Mailpieces) 
UTNI220H: Foreign Mail Additional Postage- CANADA 
UTNI220H: Address Update 
UTN1220H: UTLCVST.921A.PDF 

UTLI221A: Data Processing/Mail Prep Services 
UTLl221A: Paper Stock 
UTLI221 A : UTI # I 0 Outgoing Envelope 
UTLI22IA: # 9 Return Envelope 
UTL1221A: Letter Postage (Level-l Sort)(I,947 Mailpieces) 
UTLI221A: Letter Postage (Non Bar-Coded) (5 Mailpieces) 
UTL1221A: Address Update 
UTL122IA: UTI LETTERS 2226.PDF 

UTNI220F : Data Processing/Mail Prep Services 
UTN1220F :Paper Stock 
UTNI220F : Large Flat Envelope 
UTNI220F: Statement Postage (Level-2 Sort) (2,746 Mail pieces) 
UTNI220F: Statement Postage (Non Bar-Coded) (89 Mail pieces) 
UTNI220F : Foreign Mail Additional Postage - CANADA 
UTN!220F : Foreign Mail Additional Postage- INTERNATIONAL 
UTNI220F : Address Update 
UTN1220F: UTI.CVST.997A.PDF 

ll7f..Q6 UTJI221A: Data Processing/Mail Prep Services 
1/ ~:J1221A: Paper Stock 

II 1 J 1221A : UTI # I 0 Outgoing Envelope 
/JL.-t' ,, JI221A: #9 Return Envelope 

f\......::....,..Y UTJJ22JA: Statement Postage (Level-l Sort) (3,445 Mailpieces) 
UTJ1221A: Statement Postage (Non Bar-Coded) (2 Mailpieces) 

THANK YOU FOR YOUR BUSINESS 

Page 5 

P.O# 

QTY 

3,968 
3,968 

496 
I 
1 
7 
6 

1,954 
I,954 
1,952 
1,938 

I 
I 

31 

25,515 
25,515 

2,835 
I 
I 

67 
2 

43 

3,454 
3,454 
3,447 
2,999 

I 
I 

Total 

ACCOUNT# 

2966 

RATE 

0.0465 
O.OI22 

0.15 
658.24 

I6.32 
0.749 

0.25 

0.0465 
O.OI22 
0.0142 
O.OI2I 

759.146 
2.325 

0.25 

0.0465 
O.OI22 

0.15 
3,734.56 

121.04 
0.749 
0.749 
0.25 

0.0465 
0.0122 
0.0142 
0.0121 

I,312.64 
0.93 

INVOICE 

114769 

AMOUNT 

184.5I 
48.41 
74.40 

658.24 
16.32 
5.24 
1.50 

90.86 
23.84 
27.72 
23.45 

759.I5 
2.33 
7.75 

1,186.45 
3I 1.28 
425.25 

3,734.56 
I21.04 
50.18 

1.50 
I0.75 

160.6I 
42.14 
48.95 
36.29 

1,312.64 
0.93 
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Bii!Print. eBills. f);="hVNf.··<L 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone:714.993.2690 • Fax:714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 
;jifllllllllll IIIIIIIIIIIJB!l!J!l:lr:i~nmel::mmml~ lllllllllllllll?lll\%~~i'. 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'--

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/23/2016 114769 

. , · ml!:m.Lw 

11. r •••• r.rr •• r.rr ... r ••• r ••• rrr •• r •••• n.rr ••• r •• nr .... r •• rr 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 
-~~~=~~--------------------------------------~---------------------------------------------------r-~··"·······, .. 4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE fosend Anaheim, CA 92807·1816 

Phone: 714,993,2690 
13i11Pnrtt. >1Billt. Fax: 714.993.1306 NET20 1/17/2017 2966 114769 

DATE DESCRIPTION QTY RATE AMOUNT 
UTJ1221A: Fo.reign Mail Additional Postage-INTERNATIONAL 2 0.749 !.50 UTJ1221A: UTLSTMT.2344.PDF 

12/22/16 l.TTN 1220C : Data Processing/Mail Prep Services 6,936 0.0465 322.52 

(~ 
UTN1220C :Paper Stock 6,936 0.0122 84.62 UTN1220C: Large .Flat Envelope 867 0.15 130.05 UTN1220C: Statement Postage (Level-2 Sort) (824 Mailpieces) 1 1,120.64 1,120.64 fi;TN1220C: Statement Postage (Non Bar-Coded) (43 Mailpieces) I 58.48 58.48 -=-- UTNJ 220C : Foreign Mail Additional Postage - CANADA 31 0.749 23.22 
UTN1220C : Foreign Mail Additional Postage-INTERNATIONAL 6 0.749 4.49 UTN!220C: Address Update 30 0.25 7.50 
UTNI220C: UTICVST.946A.PDF 

12/22/16 liTN1221A: Data Processing/Mail Prep Services 14,518 0.0465 675.09 
UTN1221A: Paper Stock 14,518 0.0122 177.12 

(1i) 
UTN1221A: UTI# 10 Outgoing Envelope 2,074 0.0142 29.45 UTN1221A: Statement Postage (Leve1-2 Sort) (2,059 Mailpieces) I 862.721 862.72 
UTN!221A: Statement Postage (Non Bar-Coded) (15 Mailpieces) I 10.125 10.13 

~-- tfrNJ221A: Foreign Mail Additional Postage-INTERNATIONAL 5 0.749 3.75 
UTN!221A: Address Update 97 0.25 24.25 
UTN1221A: UTI.CVST.961A.PDF 

12/22/16 UTG1221A: Data Processing/Mail Prep Services 257 0.0465 11.95 UTGI221A ·Paper Stock 257 0.0122 3.14 
UTGI221A: UTI# 10 Outgoing Envelope 257 0.0142 3.65 
UTG 1221A: Letter Postage (Level-2 Sort) (251 Mailpieces) 1 105.169 105.17 
UTG1221A: Letter Postage (Non Bar-Coded) (6 Mailpieces) 1 2.79 2.79 
UTG1221A: Address Update 4 0.25 1.00 
UTG1221A: UT11L LETTER 2226.PDF 

12/22/16 UTK1221A: Data Processing/Mail Prep Services 5,325 0.0465 247.61 

@ 
UTK1221A: Paper Stock 5,325 0.0122 64.97 

\ UTK1221A: UTI# 10 Outgoing Envelope 3,190 0.0142 45.30 
UTK1221A: # 9 RehlrnEnvelope 2,714 0.0121 32.84 
UTK122JA: Statement Postage (Level-l Sort) (3,185 Mai1pieces) 1 1,208.647 1,208.65 
UTK1221A: Statement Postage (Non Bar-Coded) (5 Mailpieces) 1 2.325 2.33 

THANK YOU FOR YOUR BUSINESS 

Total 
Page6 
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BiiiPrint. eBills. Dnhvo~mr.L 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 
·,;;,o~{fiJi IBI •1 BI .. I!Bi!l!Eii'ii:GI~l::.n:i!illi ......... {;'~,: 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THe REVERSE SIDE. 

12/23/2016 114769 

11.1 •••• 1.11 •• 1.11 ••• 1 ••• 1 ... 111 •• 1 •••• 11.11 ••• 1 •• 111 •••• 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT ---------------------------------------------------------------------------------------------------

Bi!fPrint. e8iij&. 

DATE 

12/22/16 

~ 
12/23/16 

12/23/16 

4240 E_ La Palma Avenue 
Anaheim,CA 92807-1816 
Phone: 714.993.2690 
Fax: 714.993,1306 

TERMS 

NET20 

DESCRIPTION 

DUE DATE 

1/17/2017 

UTK.l221A: Foreign Mail Additional Postage-INTERNATIONAL 
UTK 1221 A: UTI.STMT2344 PDF 

UTK.1222A: Data Processing~Mail Prep Services 
UTK1222A: Paper Stock 
UTK1222A: UTI# I 0 Outgoing Envelope 
UTKI222A. # 9 Return Envelope 
UTK1222A: Statement Postage (Level-l Sort) (1,625 Mailpieces) 
UTK1222A: UTI.STMT.2345.PDF 

UTN1222A : Data Processing/Mail Prep Services 
UTN1222A: Paper Stock 
UTN1222A: UTI# 10 Outgoing Envelope 
UTN1222A: Notices Postage (Level-l Sort) (816 Mailpieces) 
UTN1222A: Statement Postage (Non Bar-Coded) (47 Mailpieces) 
UTN1222A: Address Update 
UTN1222A: Foreign Mail Additional Postage-INTERNATIONAL 
UTN1222A: UTI.CVST.248APDF 

UTL1222A: Data Processing/Mail Prep Services 
UTL1222A: Paper Stock 
UTL1222A: UTI# 10 Outgoing Envelope 
UTL 1222A : # 9 Return Envelope 
UTL!222A: Letter Postage (Level-l Sort) (735 Mail pieces) 
UTLl222A: Address Update 
UTL1222A: UTI LETTERS 2227.PDF 

12/23/16 UTJ1222A: Data Processing/Mail Prep Services 
UTJ1222A :Paper Stock v--... "'- UTJ1222A: UTI# 10 Outgoing Envelope 

( 
~ \ UTJ1222A : #9 Return Envelope ,.. Z.v / UTJ1222A: Statement Postage (Level-l Sort) (1,836 Maiipieces) 

I~ UTJ1222A: UTI.STMT.2345 PDF 

THANK YOU FOR YOUR BUSINESS 

Page 7 

P.O# ACCOUNT# INVOICE 

2966 114769 

QTY RATE AMOUNT 

5 0.749 3.75 

1,635 0.0465 76.03 
1,635 0.0122 19.95 
1,625 0.0142 23.08 
1,346 0.0121 16.29 

1 609.491 609.49 

1,726 0.0465 80.26 
1,726 0.0122 21.06 

863 0.0142 12.25 
1 306.874 306.87 
1 21.855 21.86 

11 0.25 2.75 
47 0.749 35.20 

735 0.0465 34.18 
735 0.0122 8.97 
735 0.0142 10.44 
725 0.0121 8.77 

I 302.308 302.31 
22 0.25 5.50 

1,838 0.0465 85.47 
1,838 0.0122 22.42 
1,836 0.0142 26.07 
1,678 0.0121 20.30 

1 697.402 697.40 

Total $33,&90.35 
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BmPrint. e6il!s. Delivered. 

Data Files 
File Name 
UTI.STMT.2341. PDF 

Document Input 
Accounts First pages 

19 19 

Print Output 
Accounts First Pages 

Process Summary Report 
Job Code: UTK1216A 

Report Generated 1211612016 5:26:16AM 

File Received 

12/16/16 05:15:12 AM 

Total pages Batch Amount 
19 $ .00 

Total Pages Amount Mall pieces Non-Sarcoded Householded 
Mailpleces Mail pieces 

19 I 19 I 19 I $0.00 19 I 1 I 0 

Inserts 

NCOA 
Updates 

I 0 

No Inserts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (18 Mailpieces) I 11 $7.54 
Statement Postage (Non Bar-Coded) (1 Mailpieces) I 11 $0.47 
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~--':':> 

1nfo 
Process Summary Report ~ 

Job Code: UT J1216A ~ 
Report Generated 1211612016 5:28:36AM Bii!Prini. eBills. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2341.PDF 12/16/16 05:08:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

2,442 2,442 2,855 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non·Barcoded Householded NCOA 

Mail pieces Mailpieces Updates 

2,442 I 2,442 I 2,855 I $0.00 2,442 I 5 I 0 I 0 

Inserts 
Name Count 
#18153 -lnline- LAKTARP.421.pdf I 405 
#18160 -lnline- LUSITTHM.pdf I 2 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (2,437 Mailpieces) I 11 $925.86. 

Statement Postage (Non Bar-Coded) (5 Mailpieces) I 11 $2.33 

Subdivision Count 
LAKE TARPON 399 

----··-··--
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Bii!Print. eBfHs. Delivered. 

Data Files 
File Name File Received 

UTI. STMT.2342. PDF 12/19/16 05:35:16 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

301 301 301 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mail pieces Mail pieces Updates 

301 I 301 I 301 I $0.00 301 I 1 I 0 I 0 

Inserts 

No Inserts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-2 Sort) (300 Mailpieces) I 11 $125.70 

Statement Postage (Non Bar-Coded) (1 Mailpieces) I 11 $0.47 
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Process Summary Report 
Job Code: UT J1219A 

Report Generated 12119/2016 5:54:56AM 
@ 

BiHPrint. eBms. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2342.PDF 12/19/16 05:28:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

4,088 4,088 6,673 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mail pieces Mail pieces 
4,088 I 4,088 I 6,673 I $0.00 4,088 T 9 I 0 I 

Inserts 
Name Count 
#18153 -lnline- LAKTARP.421.pdf I 4 
#18160 -lnline- LUSITTHM.pdf I 2,571 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (4,078 Mailpieces) 1 $1,543.76 
Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $0.42 
Statement Postage (Non Bar-Coded) (9 Mailpieces) 1 $4.19 

i 

I CIS 251 ~ UIF - Drinking Water Notice - 1 Page 
I BU # Subdfvlsion Total Count 

251106 LUSI NORTH SUBS 2509 

NCOA 
Updates 

0 
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BmPrint. eBl!ls. Delivered. 

Data Files 
File Name 

Process Summary Report 
Job Code: UT J1220A 

Report Generated 1212012016 6:17:26AM 

File Received 
UTI.STMT.2343. PDF 12/20/16 05:18:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

11,363 11,363 11,448 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mail pieces Mail pieces 
11,363 I 11,363 I 11,448 I $0.00 11,363 J 0 I 0 

Inserts 
Name Count 
#18160 -lnline- LUSITTHM.pdf I 7 
#18166 -lnline- WSHNGTNHTS.464 I 65 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (11 ,363 Mailpieces) $4,297.54 

! 

icls 401 CWS SC- Fire Protection Notice- 1 Page 
Subdivision Count 
WASHINGTON HEIGHTS 65 

NCOA 
Updates 

I 0 
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Process Summary Report ~ 
Job Code: UTN1220E f.~.". 

Report Generated 1212012016 7:20:38AM W Bil!PrinL aBms. Delivered. 

Data Files 
File Name File Received 
UTI.CVST.023A.PDF 12/20/16 05:28:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

3,353 3,353 6,706 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded 

Mail pieces Mail pieces 
3,353 I 3,353 I 6,706 I $0.00 3,353 l 15 I 0 

Inserts 
Name Count 
#18195- lnline- BRMUDARN.023 3,353 

Postage Summary (estimated) 
Name Count Amount 
Notices Postage {Level-1 Sort) (3,338 Mailpieces) I 11 $1,270.12 
Statement Postage {Non Bar-Coded) (15 Mailpieces) I 11 $6.98 

EbiU Count 

3353 

NCOA 
Updates 

I 60 
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BH!f>rint. eBi!ls. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2343. PDF 12/20/16 05:26:11 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

31 31 40 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mall pieces Non-Barcoded Householded NCOA 

Mail pieces Mallpieces Updates 
31 I 31 I 40 I $0.00 31 I 0 I 0 I 0 

Inserts 
Name Count 
#18195 -lnline- BRMUDARN.023 9 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (31 Mailpieces) $12.99 

······-"~·-···---
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Bi!!Print. eB!!!s. Delivered. 

Data Files 
File Name 

UTI.CVST.989A.PDF 

Document Input 
Accounts First pages 

770 770 

Print Output 

Process Summary Report 
Job Code: UTN1220D 

Report Generated 1212012016 6:57:27AM 

File Received 

12/20/16 05:23:02 AM 

Total pages Batch Amount 
6,160 $ .00 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

770 I 770 l 6,160 I $0.00 770 I 5 I 0 

Inserts 
Name Count 
#18254- lnline- *** EAGLERDGERN.089 770 
#18255 - lnline - *** EAGLERDGERN.089 770 
#18256- lnline- *** EAGLERDGERN.089 770 
#18257- lnline- *** EAGLERDGERN.089 770 
#18258 -lnline- *** EAGLERDGERN.089 770 
#18259 -lnline- *** EAGLERDGERN.089 770 
#18260- lnline- "** EAGLERDGERN.089 770 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (765 Mailpieces) I 11 $1,040.40 
Statement Postage (Non Bar-Coded) (5 Mailpieces) I 1 I $6.80 

Project ID 

I 2o1so3s 

-----··~------~-~-~~-------·~-~···--

NCOA 
Updates 

I 12 
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Bi!!Print eBil!s. Delivered. 

Data Files 
File Name File Received 
UTI. CVST. 923A. PDF 12/20/16 05:23:02 AM 

Document Input 
Accounts First pages Total pages 

121 121 968 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mail pieces Mailpieces Updates 

121 J 121 I 968 I $0.00 121 I 3 I 0 I 3 

Inserts 
Name Count 
#18239- lnline- *** LKPLACID RN.223 121 
#18240 -lnline- *** LKPLACID RN.223 121 
#18241 -lnline- **" LKPLACID RN.223 121 
#18242 -lnline- *** LKPLACID RN.223 121 
#18243 -lnline- *** LKPLACID RN.223 ': 121 
#18244- lnline- ...... LKPLACID RN.223 121 
#18245 -lnline- *** LKPLACID RN.223 121 

Postage Summary (estimated) 
Name ; Count Amount 
Statement Postage (Level-2 Sort) (118 Mailpieces) I . 1f $160.48 

Statement Postage (Non Bar-Coded) (3 Mailpieces) I , 1 I $4.08 
i 

I CIS 242- UIF- Hearing & Rate Notice- 7 pages 
'Project ro I SUB# I Subdivision !count 

· 2o1so3s I 223 I LAKE PLACID I 121 
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Process Summary Report 
Job Code: UTN1220G 

r-D_a_~_i_";_:_:_:_B-il-!s_. o-e-liv-e-re_d_. _____ R_e_p_o_rt_G-en_e_r._a-te_d_1_21._2_0_V2_0_1_6_1_0.-·3-1-:4_6_A_M _____ ""'0.!b 
File Name File Received ~ 
UTI.CVST.917A.PDF 12/20/16 05:23:02 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

867 867 6,936 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mailpieces Mailpieces Updates 
867 I 867 I 6,936 I $0.00 867 I 112 I 0 I 31 

Inserts 
Name Count 
#18246 - lnline - *** LBRADORRN.217 867 
#18247- lnline- *** LBRADORRN.217 867 
#18248 -lnline- *** LBRADORRN.217 867 
#18249 - lnline - *** LBRADORRN.217 867 
#18250 -lnline- *** LBRADORRN.217 867 
#18251 -lnline- *** LBRADORRN.217 867 
#18252 -lnline- *** LBRADORRN.217 867 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (755 Mailpieces) I 11 $1,026.80 
Statement Postage (Non Bar-Coded) (112 Mailpieces) I 11 $152.32 

'CIS 250- UIF- Hearing & Rate Notice- 7 pages 
:Project 10 Jsub # !subdivision !count 
. 2015038 I 217 !LABRADOR I 867 
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Bii!Print. eBills. Delivered. 

Data Files 
File Name 

UTI.CVST.928A.PDF 

Document Input 
Accounts First pages 

958 958 

Print Output 

Process Summary Report 
Job Code: UTN1220B 

Report Generated 1212012016 6:18:16AM 

File Received 

12/20/16 05:23:02 AM 

Total pages Batch Amount 
7,664 $ .00 

Accounts First Pages Total Pages Amount Mall pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

958 I 958 I 7,664 I $0.00 958 I 14 I 0 

Inserts 
Name Count 
#18225 - lnline - *** TRRAVRDRN.428 958 
#18226 -lnline- *** TRRAVRDRN.428 958 
#18227 - lnline - *** TRRAVRDRN.428 958 
#18228 - lnline- *** TRRAVRDRN.428 958 
#18229 - lnline- *** TRRAVRDRN.428 958 
#18230 - lnline - *** TRRAVRDRN.428 958 
#18231 - lnline- *** TRRAVRDRN.428 958 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (944 Mailpieces) I 11 $1,283.84 
Statement Postage (Non Bar-Coded) (14 Mailpieces) I 11 $19.04 

j CIS 256 - Uff - Hearing & Rate Notice - 7 pages 
l Project 10 I SUB # I Subdhlision ]count 
] 2015038 J 428 _lTIERRAVERDE I 958 

NCOA 
Updates 

I 39 
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BH!Print. eBiUs. Delivered. 

Data Files 
File Name 

UTI.CVST.921A.PDF 

Document Input 
Accounts First pages 

496 496 

Print Output 

Process Summary Report 
Job Code: UTN1220H 

Report Generated 1212012016 8:48:32AM 

File Received 

12/20/16 05:23:02 AM 

Total pages Batch Amount 

3,968 $ .00 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

496 I 496 I 3,968 I $0.00 496 1 12 I 0 

Inserts 
Name Count 
#18209 -lnline- *** PNLLSRN.421 496 
#18210 -lnline- *** PNLLSRN.421 496 
#18211 - lnline- *** PNLLSRN.421 : 496 
#18212 -lnline- *** PNLLSRN.421 496 
#18213 -lnline- *** PNLLSRN.421 l 496 
#18214- lnline- *** PNLLSRN.421 496 
#18215 -lnline- *** PNLLSRN.421 496 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (484 Mailpiece~) I 11 $658.24 
Statement Postage (Non Bar-Coded) (12 Mailpieces) I 11 $16.32 

i ClS 252 - UIF- Hearing & Rate Notice - 7 pages 
!Project 10 !sub# !subdivision -lcount 
I 2015038 I 421 I LAKE TARPON 1 496 

NCOA 
Updates 

I 6 
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BiHPrlnt. eBms. Delivered. 

Data Files 
File Name File Received 
UTI. CVST. 997 A. PDF 12/20/16 05:23:02 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

2,835 2,835 25,515 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mail pieces Mall pieces Updates 
2,835 I 2,835 I 25,515 I $0.00 2,835 I 89 I 0 I 43 

Inserts 
Name Count 
#18216- lnline- *** PASCRNLTR.497 2,835 
#18217 -lnline- *** PASCRNLTR.497 2,835 
#18218 -lnline- *** PASCRNLTR.497 2,835 
#18219 -lnline- *** PASCRNLTR.497 2,835 
#18220 -lnline- *** PASCRNLTR.497 2,835 
#18221 - lnline - *** PASCRNLTR.497 2,835 
#18222 -lnline- *** PASCRNLTR.497 2,835 
#18223- lnline- *** PASCRNLTR.497 2,835 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-2 Sort) (2,746 Mailpieces) I 11 $3,734.56 

Statement Postage (Non Bar-Coded) (89 Mailpieces) I 11 $121.04 

GS 252 - UIF- Hearing & Rate Notice - 8 pages 
ProjectlO I Sub# I Subdivision I Count 

2015038 I All I PASCO co SUBS I Z835 
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Process Summary Report .. 

@ Job Code: UT J1221A 
Report Generated 12121/2016 7:05:06AM Bi!!Print eBiHs. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2344.PDF 12/21/16 06:38:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

3,447 3,447 3,454 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non·Barcoded Householded NCOA 

Mallpieces Mail pieces Updates 
3,447 I 3,447 I 3,454 I $0.00 3,447 I 2 I 0 I 0 

Inserts 
Name Count 
#18166 -lnline- WSHNGTNHTS.464 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (3,445 Mailpieces) I 11 $1,312.64 
Statement Postage (Non Bar-Coded) (2 Mailpieces) I 11 $0.93 
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Bi!IPrint. eBms. Delivered. 

Data Files 
File Name File Received 
UTI.CVST.946APDF 12/20/16 05:23:02 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

867 867 6,936 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded NCOA 

Mail pieces Mail pieces Updates 
867 I 867 I 6,936 I $0.00 867 I 43 I 0 I 30 

Inserts 
Name Count 
#18232 -lnline- *** SNDLHAVENRN.446 867 
#18233- lnline- *** SNDLHAVENRN.446 867 
#18234 -lnline- *"'"' SNDLHAVENRN.446 867 
#18235 -lnline- *** SNDLHAVENRN.446 867 
#18236 -lnline- *** SNDLHAVENRN.446 867 
#18237- lnline- *** SNDLHAVENRN.446 867 
#18238 -Jnline- "'** SNDLHAVENRN.446 867 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (824 Mailpieces) I 11 $1,120.64 
Statement Postage (Non Bar-Coded) (43 Mailpieces) J 1J $58.48 

CIS 256 - UlF - Hearing & Rate Notice - 7 pages 
Project I D I SUB # I Subdivision J Count 

2015038 I 446 lsANDALHAVEN I 867 
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BH!Prlnt. aBWs. Delivered. 

Data Files 
File Name 

UTLCVST.961APDF 

Document Input 
Accounts First pages 

2,074 2,074 

Print Output 

Process Summary Report 
Job Code: UTN1221A 

Report Generated 1212112016 4:45:32AM 

File Received 

12/21/16 04:33:01 AM 

Total pages Batch Amount 
14,518 $ .00 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mail pieces 

2,074 I 2,074 I 14,518 I $0.00 2,074 I 15 I 0 

Inserts 
Name Count 
#18270- lnline- m MIDCOUNTYRN.261 2,074 
#18271 - lnline- *** MIDCOUNTYRN.261 2,074 
#18272 -lnline- *** MIDCOUNTYRN.261 2,074 
#18273 -lnline- *** MIDCOUNTYRN.261 2,074 
#18274 -lnline- *** MIDCOUNTYRN.261 2,074 
#18275- lnline - *** MIDCOUNTYRN.261 2,074 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) (2,059 Mailpieces) I 11 $862.72 
Statement Postage (Non Bar-Coded) (15 Mailpieces) I 11 $10.13 

ProjectiD 

! 2015038 261 MID COUNTY 

NCOA 
Updates 

I 97 
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Bi!!Priot, eBi!is. Delivered. 

Data Files 
File Name 

UTI.STMT.2344.PDF 

Document Input 

Process Summary Report 
Job Code: UTK1221A 

Report Generated 1212112016 7:05:57AM 

File Received 

12/21/16 06:47:43 AM 

Accounts First pages Total pages Batch Amount 
3,190 3,190 5,325 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 

Mailpieces Mail pieces 
3,190 I 3,190 I 5,325 I $0.00 3,190 I 5 I 0 

Inserts 
Name Count 
#18195 -lnline- BRMUDARN.023 2,133 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (3, 185 Mailpieces) I 11 $1,208.65 
Statement Postage (Non Bar-Coded) (5 Mailpieces) I 1f $2.33 

Subdivision Count 
Bermuda 2010 

NCOA 
Updates 

1 0 
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Process Summary Report 
Job Code: UTK1222A ~}0 Report Generated 1212212016 5:24:02AM ~ Bi!!Print. eBH!s. Delivered. 

Data Files 
File Name File Received 
UTI.STMT .2345.PDF 12/22/16 05:10:44 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

1,625 1,625 1,635 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded NCOA 

Mailpieces Mail pieces Updates 
1,625 I 1,625 I 1,635 1 $0.00 1,625 l 0 I 0 I 0 

Inserts 
Name Count 
#18195 -lnline- BRMUDARN.023 10 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (1 ,625 Mailpieces) I 11 $609.49 
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Bi!IPrint. eEli!ls. Delivered. 

Data Files 
File Name 
UTI.CVST.248A.PDF 

Document Input 
Accounts First pages 

863 863 

Print Output 

Process Summary Report 
Job Code: UTN1222A 

Report Generated 1212212016 6:17:50AM 

File Received 
12/22/16 05:58:01 AM 

Total pages Batch Amount 
1,726 $ .00 

Accounts First Pages Total Pages Amount Mailpieces Non-Barcoded Householded 
Mail pieces Mail pieces 

863 I 863 I 1,726 I $0.00 863 I 47 I 0 
Inserts 
Name Count 
#18172 -lnline- LUSISOUTHPN.248 863 

Postage Summary (estimated) 
Name Count Amount 
Notices Postage (Level-1 Sort) (816 Mailpieces) I 1 I $306.87 
Statement Postage (Non Bar-Coded) (47 Mailpieces) I 1T $21.86 

Subdivision Ebill Count 
LUS1 SOUTH 863 

NCOA 
Updates 

l 11 
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Bi!lf'rinL eBiBs. Delivered. 

Data Files 
File Name 
UTI.STMT.2345.PDF 

Document Input 
Accounts First pages Total pages 

1,836 1,836 1,838 

Print Output 
Accounts First Pages Total Pages 

1,836 1,836 1,838 

Inserts 
Name 

#18172 -lnline- LUSISOUTHPN.248 

Postage Summary (estimated) 
Name 

Statement Postage (Level-1 Sort) (1 ,836 Mailpieces) 

File Received 
12/22/16 05:03:01 AM 

Batch Amount 
$ .00 

Amount Mail pieces 

$0.00 1,836 

Count 

Count 

Non-Barcoded 
Mail pieces 

0 

Amount 

Householded 
Mall pieces 

0 

$697.40 

NCOA 
Updates 

0 
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Info Send 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

NT-CV 

RT 

RT 

RT 

RT 

RT 

cv-cover sheets 

Date 12.30.2016 

182100.5545 

187102.5545 

2015038.5545 

181102.5545 

183100.5545 

2015038.5545 

2015038.5545 

191102.5545 

188102.5545 

251102.5545 

2015038.5545 

2015038.5545 

2015038.5545 

251102.5545 

182100.5545 

187102.5545 

182100.5545 

2015156.5545 
102105.5525 

102105.6050 

102105.5535 

102105.5540 

Invoice Total 

prepared by 

Approval 

Date 

ccr-consumer confidence reports 

rt-Rate Notice 

nt-notice 

FOG-Fats, Olis and Grease 

PN-Public Notice 

Batch ------
Vendor# 3035654 

Invoice# 114913 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

Is 

Ann Raponi 

Karen Sasic 
Karen Sasic 

01.25.2017 

2,867.46 

217.82 

626.15 

21.07 

719.83 

3,159.40 

963.52 

131.09 

228.13 

480.25 

2,439.08 

2,978.09 

5,208.76 

140.23 

73.49 

68.44 

97.27 

$132.96 
$520.17 

$1,661.74 

$788.03 

$11,910.61 

35,433.591 

DlgltllllyslgMd~.c.er.SaJic 

ON: m-Karen Silt;lc. o-Utllltles. Inc. ou. emall-ldsukOulwiJter.corTI, coaL'S 
Dmo:2017.01.2512:28:49-o5'00' 
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~ 
1nfos 
4240 E. La Palma Avenue 

Anaheim, CA 92807-1816 

Phone: 714.993.2690 • Fax: 714.993.1306 
AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAIUNG ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/30/2016 114913 

• c\if! =~~~~~~,., 

ll.l .... l.llnl•llmlmlmlllul•u•ll•lln•lulll•u•lnll 

INFOSEND, INC 
4240 E. La Palma Ave. 

Anaheim, CA92807-1816 

.. 

PLEASE DETACH AND R.ETURN UPPER SECTION WITH PAYMENT 

----------------------------------------
-~--------------------------------------

-------------------

/~_::::::"::: .. 

1nfosend 
4240 E. La Palma Avenue 

Anaheim, CA 92807·1816 
Phone: 714.993.2690 
Fax: 714.993.1306 

TERMS 

NET30 

DUE DATE 

2/4/2017 

DATE 

12/28/16 

12/28/16 

12/28/16 

12/28/16 

DESCRIPTION 

UTJ1227B: Data Processing/Mail Prep Services 

UTJI227B: Paper Stock 

UTJ1227B: UTI# 10 Outgoing Envelope 

UTJ1227B : #9 Return Envelope 

UTJ1227B: Statement Postage (Level-l Sort) (3,913 Mail pieces) 

UTJ1227B: Statement Postage (Non Bar-Coded) (39 Mail pieces) 

UTJ1227B : Foreign Mail Additional Postage- CANADA 

UTJ1227B: UTISTMT.2348.PDF 

UTN1227B: Data Processing/Mail Prep Services 

UTN1227B : Paper Stock 

UTN1227B: UTI# 10 Outgoing Envelope 

UTN1227B: Notices Postage (Level-l Sort) (5,389 Mailpieces) 

UTN1227B: Statement Postage (Non Bar-Coded) (2 Mailpieces) 

UTN1227B :Foreign Mail Additional Postage- INTERNATIONAL 

UTN1227B : Address Update 

UTN1227B UTLCVST.900A.PDF 

UTJ1227 A : Data Processing/Mail Prep Services 

UTJ1227A: Paper Stock 
UTJ1227 A : UTI # 10 Outgoing Envelope 

UTJI227A: Large Flat Envelope 

UTJ1227A. #9 Return Envelope 

UTJ1227A: Statement Postage (Level-l Sort) (11,093 Mailpieces) 

UTJI227A: Statement Postage (Level-2 Sort) (2 Mailpieces) 

UTJ1227A: Statement Postage (Non Bar-Coded) (48 Mailpieces) 

UTJ1227A: Foreign Mail Additional Postage- CANADA 

UTJ1227 A :Foreign Mail Additional Postage -INTERNATIONAL 

UTJl227A: UTI.STMT.2346.PDF 

UTN1227 A : Data Processing/Mail Prep Services 

UTN1227A: Paper Stock 

UTN1227 A: UTI# 10 Outgoing Envelope 

UTN1227 A : Statement Postage (Level-2 Sort) (386 Mailpieces) 

UTN1227A ·Statement Postage (Non Bar-Coded) (3 Mailpieccs) 

UTN1227 A: Address Update 

THANK YOU FOR YOUR BUSINESS 

Page 1 

P.O# 

QTY 

3,969 
3,969 
3,952 
3,408 

1 
1 

39 

10,782 
10,782 

5,391 
I 
I 
2 

138 

15,303 
15,303 
11,141 

2 
9,605 

1 
1 
I 

16 
30 

778 
778 
389 

1 
1 

14 

Total 

ACCOUNT# INVOICE 

2966 114913 

RATE AMOUNT 

0.0465 184.56 

0.0122 48.42 

0.0142 56.12 

0.0121 41.24 

1,502.523 1,502.52 

18.135 18.14 

0.749 29.21 

0.0465 501.36 

0.0122 131.54 

0.0142 76.55 

2,121.083 2,121.08 

0.93 0.93 

0.749 1.50 

0.25 34.50 

0.0465 711.59 

0.0122 186.70 

0.0142 158.20 

0.15 0.30 

0.0121 116.22 

4,214.492 4,214.49 

4.19 4.19 

22.32 22.32 

0.749 11.98 

0.749 22.47 

0.0465 36.18 

0.0122 9.49 

0.0142 5.52 

161.734 161.73 

1.395 1.40 

0.25 3.50 
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4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'-- . 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/30/2016 114913 

':1:::![~;! ' ' ' ' :]111::.1111(0 

11.1 .... 1.11 •• 1.11 ••• 1 ••• 1 ... 111 •• 1.,.,11.11 ••• 1 •• 111 .... 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

----------------------------~----------------------------------------------------------------------. ""~"'-""··~ 
~--~.··· 

4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

fosend Anaheim, CA 92807-1816 
Phone: 714.993,2690 

SiiiPTirot ~BiiiD.. Fax: 714.993.1306 NET30 2/4/2017 2966 114913 

DATE DESCRIPTION QTY RATE AMOUNT 

UTN1227A: UTI.CVST.049A.PDF 

] 2/28/16 UTG 1227 A :Data Processing/Mail Prep Services 217 0.0465 1009 
UTG1227A: Paper Stock 217 0.0122 2.65 
UTG1227A: UTI# 10 Outgoing Envelope 217 0.0142 3.08 
UTG1227A: Letter Postage (Level-2 Sort) (211 Mailpieces) 1 88.409 88.41 
UTG1227A: Letter Postage (Non Bar-Coded) (6 Mailpieces) 1 2.79 2.79 
UTG1227A: Address Update 8 0.25 2.00 
UTG1227A: UTI IL LETTER 2230.PDF 

12/28/16 UTL1227 A: Data Processing/Mail Prep Services 392 0,0465 18.23 
UTL1227 A : Paper Stock 392 0.0122 4.78 
UTL1227 A : UTI # 10 Outgoing Envelope 390 0.0142 5.54 
UTL 1227 A : # 9 Return Envelope 379 0.0121 4.59 
UTL 1227 A: Letter Postage (Level-2 Sort) (380 Mail pieces) I 159.22 159.22 
UTL1227A: Letter Postage (Non Bar-Coded) (10 Mailpieces) I 4.65 4.65 
UTL1227A: Address Update 38 0.25 9.50 
UTL1227A: UTI LETTERS 2230.PDF 

12/28/16 UTK1227 A : Data Processing/Mail Prep Services 23 0.0465 1.07 

(~ 
UTK1227A: Paper Stock 23 0.0122 0.28 
UTK 122 7 A : UTI # 10 Outgoing Envelope 18 0.0142 0.26 
UTK1227 A: # 9 Return Envelope 16 0.0121 0.19 
UTK1227 A : Statement Postage (Level-2 Sort) (18 Mail pieces) 1 7.542 7.54 
UTK1227A: UTI.STMT.2346.PDF 

12/29/16 UTL1228A : Data Processing/Mail Prep Services 1,862 0.0465 86.58 
UTL1228A: Paper Stock 1,862 0.0122 22.72 
UTL1228A: UTI# 10 Outgoing Envelope 1,297 0.0142 18.42 
UTL1228A : # 9 Return Envelope 1,271 0.0121 15.38 
UTL1228A. Letter Postage (Level-l Sort) (1,295 Mailpieces) 1 509.862 509.86 
UTL 1228A : Letter Postage (Non Bar-Coded) (2 Mailpieces) 1 0.93 0.93 
UTL1228A: Foreign Mail Additional Postage- CANADA 1 0.749 0.75 
UTL 1228A : Foreign Mail Additional Postage - INTERN A 110NAL 1 0.749 0.75 
UTL1228A: Address Update 40 0.25 10.00 
UTL1228A: UTI LETTERS 223l.PDF 

THANK YOU FOR YOUR BUSINESS 

Total 
Page2 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 129of 194

Bii!Prin1. eBil!s. Ot,hVNi!{.L 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 
,,,~,{:ifi·'IIIII·--·BB!!I;~fiii1i•l~Wi'!!; ----··~~ 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'--

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/30/2016 114913 

,,. 
'' '!i!l!;;:m!U 

11.1 .... 1.11 •• 1.11 ... 1,,,1 ... 111 .. 1. ' •• 11.11 ••• 1 •• 111 •••• 1 •• 11 
INFOSEND, INC 
4240 E. La Palma Ave. I 
Anaheim, CA 92807-1816. 

I 

<.w.• 

PLEASE DETACH lD RETURN UPPER SECTION WITH PAYMENT 

----------------------------------------------------------------------------- ---------------------

DATE 

12/29/16 

12/29116 

12/29/16 

12/29/16 

4240 E. La Palma Avenue 
Anaheim, CA 92807·1816 
Phone: 714,993,2690 
Fax: 714.993,1306 

TERMS 

NET30 

DESCRIPTION 

UTJ1228A: Data Processing/Mail Prep Services 
UTJl228A :Paper Stock 
UTJI228A: UTI# 10 Outgoing Envelope 
UTJ1228A: #9 Return Envelope 

DUE DATE 

2/4/2017 

UTJ1228A: Statement Postage (Level-l Sort) (6,438 Mailpieces) 
UTJ1228A: Statement Postage (Non Bar-Coded) (2 Mail pieces) 
UTJ1228A :Foreign Mail Additional Postage- CANADA 
UTJ1228A: UTI.STMT.2349.PDF 

UTG1228A: Data Processing/Mail Prep Services 
UTG1228A: Paper Stock 
UTG1228A: UTI# 10 Outgoing Envelope 
UTG 1228A : Letter Postage (Level-2 Sort) (227 Mailpieces) 
UTG 1228A :Letter Postage (Non Bar-Coded) (2 Mailpieces) 
UTGI228A: Address Update 
UTG1228A: UTIIL LETTER 223l.PDF 

UTK1228A: Data Processing/Mail Prep Services 
UTK1228A: Paper Stock 
UTK1228A: UTI# 10 Outgoing Envelope 
UTK1228A: # 9 Return Envelope 
UTK1228A: Statement Postage (Level-l Sort)(2,412 Mailpieces) 
UTK!228A: Statement Postage (Non Bar-Coded) (II Mail pieces) 
UTK1228A: Foreign Mail Additional Postage- CANADA 
UTK1228A: Foreign Mail Additional Postage- INTERNATIONAL 
UTK1228A: UTLSTMT2349.PDF 

UTN1228C : Data Processing/Mail Prep Services 
UTN1228C: Paper Stock 
UTN1228C :Large 6x9 Envelope 
UTN1228C: Statement Postage (Level-2 Sort) (313 Mailpieces) 
UTN1228C: Statement Postage (Non Bar-Coded) (I Mailpieces) 
UTN1228C : Address Update 
UTN1228C: UTI.CVST.084APDF 

THANK YOU FOR YOUR BUSINESS 

Page 3 

P.O# 

QTY 

9,434 
9,434 
6,440 
5,394 

1 

1 
2 

229 
229 
229 

1 
1 
2 

4,812 
4,812 
2,423 
1,907 

1 
I 

10 
I 

2,826 
2,826 

314 
1 
I 
1 

Total 

ACCqUNT# INVOICE 

2%6 114913 

~TE AMOUNT 

0.0465 438.68 
0.0122 115.09 
0.0142 91.45 
0.0121 65.27 

~.522777 2,522.78 
0.93 0.93 

0.749 1.50 

0.0465 10.65 
0.0122 2.79 
0.0142 3.25 
95.113 95.11 

0.93 0.93 
0.25 0.50 

0,0465 223.76 
0.0122 58.71 
0.0142 34.41 
0.0121 23.07 

924.142 924.14 
5.115 5.12 
0.749 7.49 
0.749 0.75 

0.0465 131.41 
0.0122 34.48 

0.105 32.97 
425.68 425.68 

1.36 1.36 
0.25 0.25 
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------------~·~---- ----

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/30/2016 114913 

"~<1;;m:ll'!: ~~~~~"B::l!VI • :llil:::illl{ll 

11.1 .... 1.11 .. 1.11 ... 1 ... 1 ... 111 .. 1 .... 11.11 ... 1 •• 111 .... 1 •• 11 

INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

'~ 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

--------------------------------~-----------------------------------------------~------------------

DATE 

12/29/16 

12/30/16 

([9 
12/30/16 

12/30/16 

4240 E. La Palma Avenue 
Anaheim,CA 92807-1816 
Phone: 714.993.2690 
Fax: 714.993.1306 

TERMS 

NET30 

DESCRIPTION 

UTN1228H . Data Processing/Mail Prep Services 
UTN1228H: Paper Stock 
UTN1228H: UTI# 10 Outgoing Envelope 

DUE DATE 

2/4/2017 

UTNI228H: Statement Postage (Level-2 Sort) (35 Mailpieces) 
UTN1228H: Statement Postage (Non Bar-Coded) (3 Mail pieces) 
UTN1228H: UTI.CVST.I09APDF 

UTJ1229A : Data Processing/Mail Prep Services 
UTJ1229A :Paper Stock 
UTJ1229A: UTI# 10 Outgoing Envelope 
UTJ1229A : #9 Return Envelope 
UTJJ 229A : Statement Postage (Level-l Sort) ( 4,390 Mailpieces) 
UTJ1229A: UTLSTMT.23SO.PDF 

UTN1229C : Data Processing/Mail Prep Services 
UTNI229C :Paper Stock 
UTNI229C: UTI# 10 Outgoing Envelope 
UTNI229C: Notices Postage (Level-l Sort) (1,323 Mailpieces) 
UTN1229C: Statement Postage (Non Bar-Coded) (3 Mailpieces) 
UTN1229C: Address Update 
UTN1229B: Foreign Mail Additional Postage- INTERNATIONAL 
UTN1229C: UTLCVST914APDF 

UTN1228A: Data Processing/Mail Prep Services 
UTN1228A : Paper Stock 
UTN1228A : Large 6x9 Envelope 
UTN1228A: Statement Postage (Level-2 Sort) (1,578 Mailpieces) 
UTNl228A : Statement Postage (Non Bar-Coded) (5 Mailpieces) 
UTN1228A: Address Update 
UTN1228A: UTI.CVST.450APDF 

12/30/16 UTK1229A: Data Processing/Mail Prep Services 
UTK1229A: Paper Stock 

. 'I UTK1229A: # 9 Return Envelope (--\-~)) UTK1229A: UTI# 10 Outgoing Envelope 

1\~~· '· UTK1229A: Statement Postage (Level-l Sort) (1, l37 Mailpieces) 

THANK YOU FOR YOUR BUSINESS 

Page4 

P.O# 

QTY 

76 
76 
38 

I 
1 

4,543 
4,543 
4,390 
3,556 

I 

2,652 
2,652 
1,326 

l 
1 

53 
3 

14,247 
14,247 
1,583 

1 
1 

16 

1,156 
1,156 
1,138 

956 
I 

Total 

ACCOUNT# 

2966 

RATE 

0.0465 
0.0122 
0.0142 
14.665 

1.395 

0.0465 
0.0122 
0.0142 
0.0121 

1,677.616 

0.0465 
0.0122 
0.0142 

528.433 
1.395 
0.25 

0.749 

0.0465 
0.0122 

0.105 
2,146.08 

6.80 
0.25 

0.0465 
0.0122 
0.0142 
0.0121 

433.845 

INVOICE 

114913 

AMOUNT 

3.53 
0.93 
0.54 

14.67 
1.40 

211.25 
55.42 
62.34 
43.03 

1,677.62 

123.32 
32.35 
18.83 

528.43 
1.40 

13.25 
2.25 

662.49 
173.81 
166.22 

2,146.08 
6.80 
4.00 

53.75 
14.10 
16.16 
11.57 

433.85 
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9il1Print, eBills. Di.'ilrvN~~d, 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

..._ 

AMOUNT PAID DATE INVOICE NO. 

12/30/2016 114913 

' ;'!Olll.®'i::!~"i "' , :J~t:IIII!U 

IJ,J ... ,J,Il .. I,IJ ... l ... l, .. lll .. luull•llmlulll .... l .. ll 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

., 
.. : 

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 
-----------------------------------------~--------------~------------------------------------------

DATE 

12/30/16 

/~·' t.J 

Jj) 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 
Fax: 714.993,1306 

TERMS 

NET30 

DESCRIPTION 

DUE DATE 

2/4/2017 

UTK1229A : Statement Postage (Non Bar-Coded) (I Mailpieces) 
UTK1229A: Foreign Mail Additional Postage- INTERNA TJONAL 
UTK 1229A: UTI.STMT.2350.PDF 

UTNI228D: Data Processing/Mail Prep Services 
UTN1228D: Paper Stock 
UTNI228D : Large 6x9 Envelope 
UTN 1228D: Statement Postage (Level-2 Son) ( 479 Mailpieces) 
UTN\228D: Statement Postage (Non Bar-Coded) (3 Mail pieces) 
UTN1228D: Address Update 
UTNI228D: Foreign Mail Additional Postage- INTERNATIONAL 

' UTN1228D: UTI.CVST.090A.PDF 

12/30/16 UTL1229A: Data Processing/Mail Prep Services 
UTL1229A: Paper Stock 
UTL1229A: UTI# 10 Outgoing Envelope 
UTL1229A: # 9 Retum Envelope 
UTLI229A : Letter Postage (Level-l Sort) (696 Mailpieces) 
UTL 1229A :Address Update 
UTLI229A: UTI LETTERS 2232 PDF 

~ 
UTN1229B :Data Processing/Mail Prep Services 
UTNI229B: Paper Stock (,P UTNI229B : UTI # l 0 Outgoing Envelope 
UTNl229B: Statement Postage (Level-2 Sort) (233 Mail pieces) 
UTNl229B: Statement Postage (Non Bar-Coded) (3 Mailpieces) 
UTN1229B: Address Update 
UTNI229B: UTI.CVST.927 A.PDF 

12/30/16 UTN1229A: Data ProcessingiMail Prep Services 

@ 
UTN\229A: Paper Stock 
UTN!229A: UTI# 10 Outgoing Envelope 
UTNI229A: Statement Postage (Level-2 Sort) (386 Mailpieces) 
UTN1229A: Statement Postage (Non Bar-Coded) (14 Mail pieces) 
UTN1229A: Address Update 
UTNI229A: Foreign Mail Additional Postage- INTERNATIONAL 

THANK YOU FOR YOUR BUSINESS 

Page 5 

P.O# 

QTY 

4,338 
4,338 

482 
I 
I 
8 
I 

696 
696 
696 
691 

1 
20 

472 
472 
236 

I 
I 
4 

800 
800 
400 

I 
I 

23 
2 

Total 

ACCOUNT# 

2966 

RATE 

0.465 
0.749 

0.0465 
0.0122 

0.105 
651.44 

4.08 
0.25 

0.749 

0,0465 
0.0122 
0.0142 
0.0121 

282.989 
0.25 

0.0465 
0.0122 
0.0142 
97.627 

1.395 
0.25 

0,0465 
0.0122 
0.0142 

161.734 
6.51 
0.25 

0.749 

INVOICE 

114913 

AMOUNT 

0.47 
0.75 

201.72 
52.92 
50.61 

651.44 
4.08 
2.00 
0.75 

32.36 
8.49 
9.88 
8.36 

282.99 
5.00 

21.95 
5.76 
3.35 

97.63 
1.40 
1.00 

37.20 
9.76 
5.68 

161.73 
6.51 
5.75 
1.50 
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BillPrinL FJ8ills. 01:"lwer~>{L 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

-

0 CHECK BOX FOR MAILING ADDRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SIDE. 

12/30/2016 114913 

~'~~;;a_"!; '"""'; 
.. • :u!:::!IIIIIJI> 

II,J,,,,J,JJ,,J,JI ... J,,,J,,,IJJ .. J,,,,JJ,JI .. ,J,,JJJ,,,,J,,II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

> 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 
-------------------------------------------------------------------------------~~------------------~=~' /' 4240 E. la Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 
fosend Anaheim, CA 92807·1816 

Phone: 714.993,2690 
NET30 2/4/2017 BdiPnnt aBins. (,_,:."'"'*'; Fax: 714.993,1306 2966 114913 

DATE DESCRIPTION QTY RATE AMOUNT 
UTN1229A: UTLCVST.901A.PDF 

12/30/16 UTG 1229A : Data Processing/Mail Prep Services 1 0,0465 0.05 
UTGI229A: Paper Stock l 0.0122 O.Dl 
UTG1229A: UTI# 10 Outgoing Envelope I 0.0142 0.01 
UTG1229A: Letter Postage (Level-2 Sort) (1 Mail pieces) I 0.419 0.42 
UTG1229A: UTI IL LETTER 2232 PDF 

12/30/16 UTN 1228B : Data Processing/Mail Prep Services 10,980 0.0465 510.57 

(}) 
UTN1228B: Paper Stock 10,980 0,0122 133.96 
UTN 1228B : Large 6x9 Envelope 1,220 0.105 128.10 
UTN1228B : Statement Postage (Level-2 Sort) (I ,214 Mail pieces) I 1,651.04 1,651.04 
UTNI228B: Statement Postage (Non Bar-Coded) (6 Mailpieces) 1 8.16 8.16 
UTN 1228B : Address Update 26 0.25 6.50 
UTN1228B: Foreign Mail Additional Postage- INTERNATIONAL I 0.749 0.75 
UTNI228B: UTI.CVST.451A.PDF 

12/30/16 UTN!228F: Data Processing/Mail Prep Services 13,239 0.0465 615.61 
UTN1228F: Paper Stock 13,239 0.0122 161.52 

lW 
UTN1228F: Large 6x9 Envelope 1,471 0.105 154.46 
UTN1228F: Statement Postage (Level-2 Sort) (1.415 Mailpieces) I 1,924.40 1,924.40 
UTN 1228F : Statement Postage (Non Bar -Coded) (56 Mail pieces) I 76J6 76.16 
UTN1228F: Foreign Mail Additional Postage- CANADA 48 0.749 35.95 
UTN1228F : Foreign Mail Additional Postage - INTERNATIONAL 6 0.749 4.49 
UTN1228F: Address Update 22 0.25 5.50 
UTNI228F UTlCVST095APDF 

12/30/16 UTN1228E: Data Processing/Mail Prep Services 23,499 0.0465 1,092.70 

(i) 
UTN1228E : Paper Stock 23,499 0.0122 286.69 
UTN1228E : Large 6x9 Envelope 2,611 0.105 274.16 
UTN1228E: Statement Postage (Level-2 Sort) (2,598 Mailpieces) 1 3,533.28 3,533.28 
UTN1228E: Statement Postage (Non Bar-Coded) (13 Mailpieces) 1 17.68 17.68 
UTN1228E : Address Update 17 0.25 4.25 
lJTN1228E: UTLCVST.Ol5APDF 

THANK YOU FOR YOUR BUSINESS 

Total $35,433.59 

Page6 
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Info Send 

NT-CV 
NT-CV 
NT-CV 

RT 

RT 

RT 

RT 

RT 

RT 

RT 

cv-cover sheets 

Date 01.06.2017 

2015038.5545 
2015038.5545 
2015038.5545 

191102.5545 

181102.5545 

182100.5545 

188102.5545 

182100.5545 

183100.5545 

182100.5545 
102105.5525 
102105.6050 
102105.5535 
102105.5540 

Invoice Total 

prepared by 

Approval 

Date 

ccr-consumer confidence reports 
rt-Rate Notice 
nt-notice 
FOG-Fats, Olis and Grease 
PN-Public Notice 

Vendor# 3035654 

Batch_;._~_"'?_~_f_3_ 
Doc __ 8_~_s_-_l 1.,__.1...._ Invoice # 115545 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

Is 

Ann Raponi 

Karen Sasic 
Karen Sasic 

01.25.2017 

10,700.31 
19,648.03 

9,262.82 

7.57 

13.91 

122.15 

24.36 

$18.31 

$0.18 

$108.89 
$494.87 

$1,660.48 
$847.48 

$13,322.2,. 

56,231.581 

DlgltAIIJ'slgMdbyKarenSB51c 
DPten-l'tlrenSislc,oo:Utllltles,lnc.ou,e!TIIIll"'ldsaslcoulwltel'.a~m,e>oUS 
Da1:1!:2017.01.lSI2:l1t051-oS'OO' 
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BlllPrint. e£lrH$, i}t\'kr(i;lf~d 

4240 E. La Pal rna Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

...._ 

0 CHECK SOX FOR MAILING ADORES$ CHANGE. PI.EIISE INDICATE CHANGES ON Tl'tE REVERSE SlOE. 

1/6/2017 I 15545 

:I!'U. ' !ill' lt4 

IJ,J,,,,J.JI,,J,JJ,.,Iu,ln,fllui,,,,JJ,If,,,J .. III,.ulull 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEIISE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

-------------------------------------·------------------------~~---~-----------~--------------------_.,...--~·w"""''"-

nf(;~~ 
4241) E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 
Ar.alu;lm,CA 92807·1SHi 
Phonii: 714.993.2690 

NET30 2/10/2017 -- Fax: 714.993.1306 2966 115545 

DATE DESCRIPTION RATE AMOUNT 

01/03/17 UTJI230A; Data Processing/Mail Prep Services 10,773 0.0465 500.94 
UTJI230A: Paper Stock 10,773 0.0122 131.43 

[0 UTJ1230A; UTI# 10 Outgoing Envelope 8,127 0.0142 115.40 

\ 
UTJ1230A: #9 Retum Envelope 6,382 0.0121 77.22 
UTJ1230A : Statement Postage (Level-l Sort) (8, 112 Mailpieces) I 3,124.641 3,124.64 
UTJJ230A: Statement Postage (Level-2 Sort) (l Mailpieces) 1 0.419 0.42 
UT.11230A: Statement Postage (Non Bar-Coded) (14 Mailpieces) 1 6.51 6.51 
UTJI230A. Foreign Mail Additional Postage- CANADA II 0.749 8.24 
UTJI230A: Foreign Mail Additional Postage- INTERNATIONAL 3 0.749 2.25 
UTJI230A: UTI.STMT.235l.PDF 

01/03/17 UTL 1230A : Data Processing/Mail Prep Services 1,~85 0,0465 78.35 
UTL1230A: Paper Stock 1,685 0.0122 20.56 
UTL1230A: UTI# 10 Outgoing Envelope 1,685 0.0142 23.93 
UTL 1230A : # 9 Retum Envelope 1,676 0.0121 20.28 
UTL1230A: Letter Postage (Level-l Sort) (1,685 Mailpieces) 1 654.291 654.29 
UTL1230A : Address Update 29 0.25 7.25 
UTL 1230A: UTI LETTERS 2233.PDF 

~17 UTN1229D: Data Processing/Mail Prep Services 48,276 OM65 2,244.83 

'" UTN1229D; Paper Stock 48,276 0.0122 588.97 

tb 
UTNI229D · Large 6x9 Envelope 5,364 0.105 563.22 
UTN1229D: Statement Postage (Level-2 Sort) (5,354 Mailpieces) 1 7,281.44 7,281.44 
UTN 1229D : Statement Postage (Non Bar-Coded) (I 0 Mail pieces) I 13.60 13.60 
UTNI229D: Address Update 33 0.25 8.25 
UTN 12290; UTLCVST.004A2.PDF 

01/03/17 UTN1228G : Data Processing/Mail Prep Services 88,623 0.0465 4,120.97 
UTN 1228G : Paper Stock 88,623 0.0122 1,081.20 

ty UTN 1228G : Large 6x:9 Envelope 9,847 0.105 1,033.94 

( UTN1228G: Statement Postage (Level-2 Sort) (9,785 Mailpie<:es) ) 13,307.60 13,307.60 
UTN1228G: Statemen1 Po~1age (Non Bar-Coded)(62 Mailpieces) 1 84.32 84.32 
UTNl228G: Foreign Mail Additional Postage- INTERNATIONAL 2 0.749 1.50 
UTN1228G : Address Update 74 0.25 18.50 
UTN1228G: UTTCVST.368APDF 

THANK YOU FOR YOUR BUSINESS 

Total 
Page 1 
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SillPrfn!. eSins.. Di>!!'<t~t~i, 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

A TIN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, ll 60062 

-

0 CHECK BOX FOR MAIUNGAODRESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SlOE. 

l/6/2017 ll5545 

,,:•att: • ~ ,·t, ::.tlttiiU.• 

JI,J,.ulallultllt ulmltulll ul,mii,IJ mluiiJ,mluiJ 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807~1816 

1: 

PUWIEDETACH AND RETURN UPPER SECTION WITH PAYMENT 

<W~-·-W·~----------------~---~----------------~--~-----------------~------M----------~----------------~-~--//=::::::. 4240 E. La !'alma Avenu• DUE DATE P.O# ACCOUNT# INVOICE 

tnfosend Anaheim, CA 928GN 816 
!'hone: 714.993.2690 

~t·~ Fax: 714.993.1306 2/10/2017 2966 115545 

DATE DESCRIPTION QTY RATE AMOUNT 

01!03117 UTK 1230A; Data ProcessingfMaH Prep Services 1,276 0,0465 59.33 

@ 
UTKl230A; Paper Stock 1,276 0.0122 1557 
UTK 1230A ; UTI # I 0 Outgoing Envelope 1,273 0.0142 18.08 
UTKI230A: # 9 Return Envelope 1,023 0.0121 12.38 
UTK1230A: Statement Postage (Level-l Sort) (1,273 Mailpieces) I 478.016 478.02 
UTK 1230A: UTI.STMT.2351.PDF 

01/03117 UTN1229E: Data Processing/Mail Prep Services 41,400 0.0465 1,925.10 
UTNI229E. Paper Stock 41,400 0.0122 505.08 
UTN l229E : Large 6x9 Envelope 4,600 0,105 483.00 
UTNI229E : Statement Postage (Level-2 Sort) (4,457 Mailpieces) l 6,061.52 6,06152 
UTNJ229E: Statement Postage (Non Bar-Coded) (143 Mailpieces} !94.48 194.48 
UTN1229E: Address Update 42 0.25 10.50 
UTNI229E: Foreign Mail Additional Postage· lNTERNATIONAL 111 0.749 83.14 
UTN1229E: UTICVST004ALPDF 

UTKOI03A: D!lta Processing/Mail Prep Services 1,722 0.0465 80.07 
UTKOI03A: Paper Stock 1,722 0.0122 21.01 
UTKOI03A: UTI# 10 Outgoing Envelope 1,721 0.0142 24.44 
UTK0103A: # 9 Return Envelope 1,441 0.0121 17.44 
UTKOlOJA :Statement Postage (Level-l Sort) (1,721 Mailpieces) I 652.136 652.14 
UTKOIOJA: UTLSTMT.2352.PDF 

UTJ0103A: Data Processing/Mail Prep Services 15,261 0.0465 709.64 
lJTJOJOJA: Paper Stock 15,261 0.0122 186.18 
UTJ0103A: UTI# 10 Outgoing Envelope 14,343 0.0142 203.67 
lJT10103A . #9 Return Envelope 12,421 0.0121 150.29 
UTJ0103A: Statement Postage (Level-1 Sort) (14,337 Mailpieces) I 5,559.465 5,559.47 
UTJOJ03A: Statement Postage (Level-2 Sort) (l Mailpieces) 1 0.419 0.42 
UTJ0103A: Statement Postage (Non Bar-Coded) (5 Mailpieces) 1 2.325 2.33 
UTJOI03A: Foreign Mail Additional Postage· CANADA 3 0.749 2.25 
UTJ0103A: Foreign Mail Additional Postage· INTERNATIONAL 2 0.749 1.50 
UTJ0!03A: UTLSTMT.2352 PDF 

01.104!]7 UTL0!03A: Data Processing/Mail Prep Services 561 0.0465 26.09 
UTL0103A. Pa er Stock 561 0,0122 6,84 

THANK YOU FOR YOUR BUSINESS 

Total 
Page2 
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&lfPrint~ ~tits. D&-k·-;:4>!'><1. 

4240 E. La Palma Avenue 
Anaheim, CA 92807·1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATIN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'--

0 CHECI( 90X FOR MAILING ADORE$$ CHANGE, PLEASE INDICATE CHANGES ON 1liE REVERSE SIDE. 

1/6/2017 115545 

ll.l .... l.lt .. I.U.ulmlau Ill ulu •• 11.11 ... 1 .. 111 .... 1 .. 11 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

~----------------~-----------~------------------M---------~--*----~---~----~~-~-------------·------'~~~ / .. ~::.' 
4240 E. u Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

~ .. Anaheim, CA 92807•1816 , ... Phone: 714.993.2690 
NET30 2!10/2017 115545 """""'·-·'"'""' fro<: 714.993.1306 2966 

DATE DESCRIPTION QTY RATE AMOUNT 

UTL0103A: UTI# 10 Outgoing Envelope 560 0.0!42 7.95 
UTL0103A: # 9 Return Envelope 519 0.0121 6.28 
UTL0103A : Letter Postage {Level-l Sort) (560 Mailpieces) 1 229,082 229.08 
UTLOl03A : Address Update 28 0.25 7.00 
UTLOJ03A: UTI LE1TERS 2235.PDF 

01/04117 UTG0103A :Data Processing/Mail Prep Services 13 0.0465 0.60 
UTGOI03A: Paper Stock 13 0.0122 0.16 
UTG0l03A: UTI# 10 Outgoing Envelope 13 0.0142 0.18 
UTGOI03A: Letter Postage (Level-2 Son) (13 Mailpieces) I 5.447 5.45 
UTGOI03A: Address Update I 0.25 0.25 
UTGOI03A: UTI IL LETTER 2235.PDF 

01/04/17 UTJOI03B: Data Processing/Mail Prep Services 65 0.0465 3.02 

~ 
UT JO I 038 . Paper Stock 65 0.0122 0.79 
UTJOI03B: UTI II IOOutgoingEnvelope 48 0.0142 0.68 
UTJ0103B · #9 RetW'Il Envelope 45 0.0121 0.54 
UTJOJ03B: Statement Postage (Level-2 Son)(47 Mailpieces) 1 19.693 19.69 
UTJ0103B. Statement Postage (Non Bar-Coded) (l Mailpieces) I 0.465 0.47 
UTJOI03B: UTlSfMT.2353.PDF 

01/04/17 UTK0103B :Data ProcessingtMail Prep Services 1 0.0465 0.05 

@ 
UTK0103B : Paper Stock 1 0.0122 0.01 
UTK0103B: UTI# 10 Outgoing Envelope I 0.0142 0,0] 

UTKOI03B: # 9 Return Envelope I 0.0121 0,01 

UTKOI03B : Statement Postage (Level-2 Son) (I Mailpieces) I 0.419 0.42 
UTK0103B: UTLSTMT.2353.PDF 

Ol/05/17 UTJOI04A: Data Processing/Mail Prep Services 5,359 0.0465 249.19 
>"'"' UTJOJ04A: Paper Stock 5.359 O.OI22 65.3& ~ 

UTJ0104A: UTI# 10 Outgoing Envelope 3,411 O.OI42 48.44 
UTJOI04A: #9 Return Envelope 2,892 Ml21 34.99 
UTJOI04A; Statement Postage (Level-l Sort)(3,41 1 Mailpieces) 1 1,305.379 1,305.3& 
lJTJOI04A: UT1STMT.2354.PDF 

01!05111 UTLO J04A : Data Processing/Mail Prep Services 668 0.0465 31.06 

THANK YOU FOR YOUR BUSINESS 

Total 
Page3 
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4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

1..-

0 CHECK BOX FOR MAIUNGADDRESS CHANGE. !'lEASE INDICATE CHANGES ON THE REVERSE SIDE. 

116/2017 115)4:1 

II,J m ,J,JJui,Jiml•nlmlllul•u•IJ,IJ,ululll,mlull 
INFOSENO, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

!'lEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

---~~--------------~-------~----------------------------------·----~----------~-------------------
~ 
tn 

;:::~:: 
r. 
II._ 

• 
4240 E La Palma Avenue TERMS DUE DATE 
A11aheim, CA 92SON 81j~ 
Phone: 714.993.2690 

~t~>\0'-...o..M Fax: 714.*3,1306 NET30 2!10/2017 

DATE DESCRIPnON 

UTL0104A : Paper Stock 
UTL0104A: UTI# 10 Outgoing Envelope 
UTL0104A: # 9 Return Envelope 
UTL0104A; Letter Postage (Level· I Sort) (667 Mailpieces) 
UTLOI04A: Letter Postage (Non Bar-Coded) (I Mailpieces) 
UTL0104A: Address Update 
UTL0104A : Foreign Mall Additional PoStage- INTERNATIONAL 
UTL0104A; UTI LETTERS2236PDF 

OJ/05/17 UTG0104A: Data Processing/Mail Prep Services 
UTGOI04A; Paper Stock 
UTGOI04A: UTI# 10 Outgoing Envelope 
UTG0104A. Letter Postage (Level-2 Sort) (41 Mailpieces) 
UTGOI 04A . Letter Postage (Non Bar-Coded) (2 Mail pieces) 
UTGOI04A. Address Update 
UTG0104A; UTI IL LETTER2236.PDF 

01106117 UTK0104A: Data Processing/Mail Prep Services 

[14) 
UTK0104A: Paper Stock 
UTK0104A: UTI# 10 Outgoing Envelope 
UTK0104A: # 9 Return Envelope 
UTK0104A: Statement Postage (Lm"el-2 Sort) (50 Mailpieces) 
UTK0104A: UTl.STMT.2354 PDF 

01106/17 UTLOl05A: Data Processing/Mail Prep Services 
UTLOIOSA: Paper Stock 
UTLOIOSA: UTI# 10 Outgoing Envelope 
UTLOIOSA: # 9 Return Envelope 
UTLO l 05A : Letter Postage (Level-l Sort) (2,0 14 Mailpieces) 
UTL0105A: Address Update 
UTLOIOSA: UTI LETTERS 2237.PDF 

01/06/17 UT JOl05A : Data Processing/Mail Prep Services 

•fltJ 
UTJ0105A : Paper Stock 
UT J0105A : UTI # 10 Outgoing Envelope 
UTJ0105A: Large Flat Envelope 

''ht('NK YOU FOR YOUR BUSINESS 

Page4 

P.O# ACCOUNT# INVOICE 

2966 115545 

QTY RATE AMOUNT 

668 0.0122 8.15 
668 0.0142 9.49 
645 0.0121 7.80 

I 266-443 266.44 
1 0.465 0.47 

19 0.25 4.75 
I 0.749 0.75 

43 0.0465 2.00 
43 0.0122 0.52 
43 0.0142 0.61 

! 17.179 17.18 
I 0.93 0.93 
I 0.25 0.25 

50 0.0465 2.33 
50 0.0122 0.61 
50 0.0142 0.71 
40 0.0121 0.48 

1 20.95 20.95 

2,01.4 0.0465 93.65 
2,014 0.0122 24.57 
2,014 0.0142 28.60 
2,007 0.0121 24.28 

I 784.482 784.48 
32 0.25 8.00 

605 0.0465 28.13 
605 0.0122 7.38 
507 0.0142 7.20 

1 0.15 0.15 

Total 
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BiUPfint. Q8dl'£i, Odt'<'Nf:it 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

AITN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

'--: 

0 CHECK BOX FOR MAIUNG AOORESS CHANGE. PLEASE INDICATE CHANGES ON THE REVERSE SlOE. 

l/6/2017 115545 

JI,J,ml.llultllmlmJ,,,JII .. J,mll,llmlulll.mlull 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH AND RETURN UPPER SECTION WITH PAYMENT 

>•••-------·-----~~-----•w---~---·---~---~--~--~---*---·----*-·-----·---~-~~--~~~----~--•••-~-~----•-•• /?-··· .. ~-h~>,,~ .. >-
4240 E. La Palma Avenue TERMS DUE DATE P.O# ACCOUNT# INVOICE 

1nfosend Anaheirn,CA 91807·1816 
Phone: 714,993,2690. 

NET30 2/10/2017 2966 ll5545 &%"!'J111t.~; Fa>e 714,993,1306 

DATE DESCRIPTION QTY RATE AMOUNT 

@ ~ 
UTJOJ 05A: #9 Return Envelope 432 0.0121 5.23 
UTJOJOSA. Statement Postage (Level-l Sort)(506 Mailpieces) 1 228.712 228.71 
UTJO 1 05A : Statement Postage (Level-2 Sort) (I Mailpieces) I 157 1.57 
UTJ0105A: Statement Postage (Non Bar-Coded) (1 Mailpieces) l 0.465 0.47 
UTJ0105A: UTLSTMT.2355.PDF 

01106117 UTK0105A: Data Processing/Mail Prep Services 35 0.0465 1.63 
UTKOI 05A : Paper Stock 35 0.0122 0.43 

@ ~ 
UTK0105A: UTI# 10 Outgoing Envelope 35 0.0142 0.50 
UTKOI05A: # 9 Return Envelope 29 0.0121 0.35 
UTKOJ 05A: Statement Postage (Level-2 Sort) (34 Mai!pieces) l 14.246 14.25 
UTK0105A: Statement Postage{Non Bar-Coded) (I Mailpieces) l 0.465 0.47 
UTKOI05A: UTJSTMT.2355.PDF 

01/06/17 SalesTnx 1.75% 0.00 

THANK YOU FOR YOUR BUSINESS 

Total $56,231.58 

Page5 
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Bi!!Print. eB!IIs. Delivered. 

Data Files 
File Name 

UTI.STMT.2351.PDF 

Document Input 
Accounts First pages 

8,127 8,127 

Print Output 

Process Summary Report 
Job Code: UT J 1230A fi'\ 

Report Generated 1213012016 5:59:53AM lJ/ 
File Received 

12/30/16 05:18:01 AM 

Total pages Batch Amount 

10,773 

Accounts First Pages Total Pages Amount Matlpteces Non-Barcoded Household.ed 
Mall pieces Mallpleoes 

8,127 I 8,127 I 10,773 I $0.00 8,127 I 14 I 0 

Inserts 
Name Count 
#18287 -lnline- ELKRVRRN.109 248 
#18294 -lnline- CIS183RN.114 5 
#18295 • lnline- CIS182RN.071 1,476 
#18296 - lnline - BRDFRMN.027 121 
#18297 -lnflne- TRANSVNIAN.430 2 
#18309 - lnline -CIS 182RN.071 693 

Postage Summary (estimated) 
Name Count Amount 

Statement Postage (Level-1 Sort) (8,112 Mailpieces) 1 

Statement Postage (Level~2 Sort) (1 Mailpieces) 1 $0.42 

Statement Postage (Non Bar-Coded) (14 Mailpieces) 1 $6.51 

NCOA 
Updates 

I 0 

CIS 181 Carolina Water Service -Tax Rate Notice 
1 Pa e 

Subdivision Count 
BRADFIELD FARMS 237 

ALL within CIS 182 

All Bill Cyc- NEND,NC30 
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B!HPrinl. eB!Us. Delivered. 

Data Files 
File Name 
UTI.CVST.004A2.PDF 

Document Input 
Accounts First pages 

5,364 5,364 

Print Output 

Process Summary Report 
Job Code: UTN1229D 

Report Generated 1212912016 6:23:58PM 

File Received 
12129/16 04:07:10 PM 

Total pages Batch Amount 
48,276 $ .00 

Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householded 
Mail pieces Mall places 

5,364 I 5,364 I 48,276 I $0.00 5,364 1 10 I 0 

Inserts 

~ -lnline- *""' LUSIRHN.004 

Count 

5,364 
#18378 -lnllne- **"LUSIRHN.004 5,364 
#18379- lnline - "*" LUSIRHN.004 5,364 
#18380 -lnlfne- **"'LUSIRHN.004 5,364 
#18381 ·lnline - ...... LUSIRHN.004 5,364 
#18382 - lnline- . ..., LUSIRHN.004 5,364 
#18383 -lnline- .. .,.. LUSIRHN.004 5,364 
#18384- fnline- *"* LUSIRHN.004 5,364 

Postage Summary (estimated) 
Count Amount 

ment Postage (Level-2 Sort) (5,354 Mailpieces) 1 $7,281.44 
ment Postage (Non Bar-Coded) (10 Mailpieces) 1 $13.60 

Subdivision Count 
All LUSI Subs 9964 

J~~A u ates 

I 33 
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Bli!Prlnt eBi!ls. Delivered. 

Process Summary Report 
Job Code: UTN1228G c·~ 

Report Generated 121281201610:08:55AM _?/ 
Data Files 
File Name File Received 
UTI.CVST.368A.PDF 12/28/16 06:43:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

9,847 9,847 88,623 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mall pieces Non·Barcoded Householded 

Mallpieces Mail pieces 
9,847 I 9,847 I 88,623 I $0.00 9,847 I 62 I 0 

Inserts 
Name Count 
#18361 -lnline- *** SNLANDORHN.368 9,847 
#18362 -lnline- *"* SNLANDORHN.368 9,847 
#18363 ~ lnline- **,. SNLANDORHN.368 9,847 
#18364 -lnline- -· SNLANDORHN.368 9,847 
#18365- lnline- ••• SNLANDORHN.368 9,847 
#18366 -lnline- "** SNLANDORHN.368 9,847 
#18367 -lnline- """ SNLANDORHN 368 9,847 
#18368 -lnline- *** SNLANDORHN.368 9,847 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-2 Sort) {9, 785 Mailpieces) I 11 $13,307.60 
Statement Postage (Non Bar-Coded) (62 Mailpieces) I 11 $84.32 

Subdivision Count 
SAN LANDO 9847 

NCOA 
Updates 

I 74 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 142of 194

8H!Print. a6ii!.s. Delivered. 

Data Files 
File Name 

Process Summary Report 
Job Code: UTK1230A 

Report Generated 1213012016 5:45:01AM 

File Received 
UTI.STMT.2351.PDF 12/30/16 05:26:40 AM 

Document Input 
Accounts First pages Total pages 

1,273 1,273 1,276 

Print Output 
Accounts First Pages Total Pages 

1,273 I 1,273 I 1,276 I 
Inserts 
~Name 

Postage Summary (estimated) 
Name 

Statement Postage (level-1 Sort) (1,273 Mailpieces) 

Batch Amount 
$.00 

Amount Mallpleces 

$0.00 1,273 1 

Count 

Non·Barooded Household eel 
Mailpieces Mail pieces 

0 l 0 

Amount 
$478.02 

NCOA 
Updates 

I 0 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 143of 194

Bil!Prlnt. eB!Us. Delivered. 

Process Summary Report 
Job Code: UTN1229E (r:r\ 

Report Generated 1212912016 5:53:04PM 'W 
Data Files 
File Name 
UTI.CVST.004A1.PDF 

Document Input 
Accounts First pages Total pages 

4,600 4,600 41,400 

Print Output 
Accounts First Pages Total Pages 

4,600 I 4,600 I 41.400 I 
Inserts 
Name 

#18377- lnline - *** LUSIRHN.004 

#18378 - lnline- *"* LUSIRHN.004 

#18379 -lnline- *** LUSIRHN.004 

#18380 - lnline - *"* LUSIRHN.004 
#18381 -lnllne- *** LUSIRHN.004 

#18382 -lnline- *"* LUSIRHN.004 
#18383- lnline • *** LUSIRHN.004 

#18384 -lnline • *** LUSIRHN.004 

Postage Summary (estimated) 
!Name , 
~tement Postage (Leve!-2 Sort) (4,457 Mailpieces) 
~tement Postage (Non Bar-Coded) (143 Mailpieces) 

SEE UTN1229D 

File Received 
12/29/16 04:08:11 PM 

Batch Amount 
$.00 

Amount Mall pieces 

$0.00 4,6oo 1 

Count 

4,600 

4,600 

4,600 

4,600 

4,600 

4,600 

4,600 

4,600 

Count 

I 1 
I 1 

Non-Barcoded Householded 
Mall pieces Mail pieces 

143 I 0 

Amount 

$6,061.52 

$194.48 

NCOA 
Updates 

I 42 
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Process Summary Report 

BlliPrin!. oB!Us. Delivered. 

Job Code: UTK01 03A A.::\ 
Report Generated 1/312017 5:33:59AM ~ 

Data Files 
File Name File Received 
UTI.STMT.2352.PDF 01/03/17 05:05:45 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

1,721 1,721 1,722 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mall piece& Non·Barcoded Householded NCOA 

Mallpleces Mail pieces Update& 
1,721 I 1,721 I 1,722 I $0.00 1,721 r 0 I 0 I 0 

Inserts 

No lnsel'ts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample If an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (level-1 Sort) {1,721 Mailpieces) $652.14 
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Process Summary Report 
Job Code: UT J0103A (..:,;.;\ 

Report Generated 1/312017 5:55:41AM ~ 

Data Files 
File Name File Received 
UTI.STMT.2352.PDF 01/03/17 04:58:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

14,343 14,343 15,261 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non·Barcocled Householded 

Mailpieces Mailpleoes 
14,343 I 14,343 I 15,261 I $0.00 14,343 1 5 I 0 

Inserts 
Name Count 
#18287- lnline- ELKRVRRN.1 09 2 
#18290 -lnline- CRLNATRN.049 2 
#18294 • lnline- CIS183RN.114 22 

- CIS182RN.071 27 
#18297 - lnline - TRANSVNIAN.430 480 
#18309 -lnline- CIS182RN.071 352 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (14,337 Mailpieces) 1 $5,559.47 

Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $0A2 
Statement Postage (Non Bar-Coded) (5 Mailpieces) 1 $2.33 

, CIS 188 - CWS - Rate Notice - 1 Page 
i BU # I sua# !Subdivision !Count 
. 1881021 430 !TRANSYLVANIA I 415 

CIS 182 - NC Rate Notice - 1 Page 
(BU# SUB# ubdivlsion Count 

LL within CIS 182 

182100 Cyc- MEND,MAEM,MCND 312 

: CIS 183 - ALL NC • Rate Notice 
1BU# SUBS Count 

i 183100 

ALL CIS 183 Subs 

Bill Cyc: MEND 3 

NCOA 
Updates 

I 0 
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Bil!Prinl. cBms. Delivered. 

Data Files 
File Name File Received 
UTI.STMT.2353. PDF 01/03/17 04:58:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

48 48 65 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mail pieces Non-Barcoded Householdecl NCOA 

Mallploces Malloleces Updates 

48 I 48 I 65 I $0.00 48 I 1 I 0 I 0 

Inserts 
Name Count 
#18287 -lnline- ELKRVRRN.109 5 
#18294 -lnline- CIS183RN.114 3 

#18295 -lnline- CIS182RN.071 6 
#18296 -lnline- BRDFRMN.027 2 
#18309 -lnline- CIS182RN.071 1 

Postage Summary (estimated) 
'Name Count Amount 

·Statement Postage (Level-2 Sort) (47 Mailpieces) I 11 $19.69 

Statement Postage (Non Bar-Coded) (1 Mailpieces) I 11 $0.47 
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Data Files 
File Name 
UTI.STMT.2353.PDF 

Document Input 
Accounts First pages 

1 1 

Print Output 
Accounts First Pages 

Process Summary Report ~./~--
Job Code: UTK0103B ~~/_: .) 

Report Generated 11312017 5:11:16AM ~ 

File Received 

01/03/17 05:06:42 AM 

Total pages Batch Amount 
1 $ .00 

Total Pages Amount Nlailpleces Non-Barcoded Householded 
Mail pieces Mail pieces 

1 I 1 I 1 I $0.00 1 I 0 I 0 

Inserts 

NCOA 
Updates 

I 0 

No Inserts are scheduled with this job. Please contact lnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (leve!*2 Sort) (1 Mailpieces) I 11 $0.42 
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BHIPrlnt. eBiUs. De!Jvered. 

Data Files 
File Name 
UTLSTMT.2354.PDF 

Document Input 

Process Summary Report 
Job Code: UT J0104A 'I 

Report Generated 11412017 6:52:21AM 

File Received 

01/04/17 06:33:01 AM 

Accounts First pages Total pages Batch Amount 
3,411 3,411 5,359 $.00 

Print Output 
Accounts First Pages Total Pages Amount Mailpfeces Non-Barcoded Householded 

Mall pieces Mail pieces 
3,411 I 3,411 I 5,359 I $0.00 3,411 I 0 I 0 

Inserts 
Name Count 
#18294 ~ lnline ~ CIS183RN.114 6 
#18295 ~ lnline ~ CIS182RN.071 290 
#18309 * lnline- CIS182RN.071 1,634 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (3,411 Mailpieces) I 11 $1 ,3os.3s 

····~·· 

i CIS 182 • NC Rate Notice - 1 Page 
.-BU# SUB# Subdivision Count 

i 
ALL within ClS 182 

182100 ALL Bill Cyc - MOl 1855 

NCOA 
Updata 

l 0 
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~···~ 

1nfos 
B!I!Print el3il1s. Oellverad. 

Data Files 
File Name 
UTLSTMT.2354.PDF 

Document Input 
Accounts First pages 

50 50 

Print Output 
Accounts First Pages 

Process Summary Report 
Job Code: UTK0104A 

Report Generated 11412017 6:50:22AM 

File Received 
01/04/17 06:41:57 AM 

Total pages Batch Amount 
50 $ .00 

Total Pages Amount Mail pieces Non-Barcoded Householded 
Mailpieces Mall pieces 

50 I 50 I 50 I $0.00 50 I 0 I 0 

Inserts 

NCOA 
Updates 

I 0 

No Insert& are scheduled with this job. Plean contact lnfoSend Support prior to approving the sample if an expected Insert Is missing. 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage {Level-2 Sort) (50 Mailpieces) J 11 $20.95 
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Bi!!Print eBms. Delivered. 

Process Summary Report 
Job Code: UT J01 05A //,\ 

Report Generated 11512017 4:33:59AM ~ 

Data Files 
File Name File Received 
UTI.STMT.2355. PDF 01/05/17 04:23:01 AM 

Document Input 
Accounts First pages Total pages Batch Amount 

508 508 605 $ .00 

Print Output 
Accounts First Pages Total Pages Amount Mall pieces Non-Barcoded Householded 

Mail pieces Mall pieces 
508 I 508 I 605 I $0.00 508 I 1 I 0 

Inserts 
Name Count 
#18182 -lnline- JANNCFOG.109 29 
#18294 -lnline- CIS183RN.114 8 
#18295 -lnline- CIS182RN.071 21 

#18297 -lnline- TRANSVNIAN.430 2 
#18309 -lnline- CIS182RN.071 18 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (Level-1 Sort) (506 Mailpieces) 1 $228.71 

Statement Postage (Level-2 Sort) (1 Mailpieces) 1 $1.57 
Statement Postage (Non Bar-Coded) (1 Mailpieces) 1 $0.47 

NCOA 
Updates 

I 0 
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Si!!Print eSil!eL Delivered. 

Data Files 
File Name 
UTLSTMT.2355. PDF 

Document Input 
Accounts First pages 

35 35 

Print Output 
Accounts First Pages 

Process Summary Report 
Job Code: UTK01 05A 

Report Generated 11512017 4:34:19AM 

File Received 

01/05/17 04:30:36 AM 

Total pages Batch Amount 
35 $ .00 

Total Pages Amount Mall pieces Non·Barcoded Householded 
Mail pieces Mall pieces 

35 I 35 I 3::> I $0.00 35 I 1 I 0 

Inserts 

u~:S 
J 0 

No Inserts are scheduled with this job. Please contact tnfoSend Support prior to approving the sample if an expected Insert is missing. 

Postage Summary (estimated) 
Name Count Amount 
Statement Postage (level-2 Sort) (34 Mailpieces) I 11 $14.25 

Statement Postage (Non Bar-Coded} (1 Mailpieces) I 1J $0.47 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 152of 194

~Office,.$ 

Ff:dEx Office is your destination 
for printing and shipping. 

150 S STATE ROAD 434 
Altamonte Springs, FL 32714 

Tel: (407) 662-4440 

2/10/2017 12:27:36 PM EST 
Team Member: Shawn F. 
Customer: s1ueiDiiilpajjjjssliuifla lie I 
Account #: 1 1 
Account: UTILITIES INC OF FLORIDA 

INVOICE 
Official bill of Sale 

Terms Net 30 Days 
Please Reference Invoice # 239500014498 

Account #: ···••r----
Authclrlzed User: PEGGY HANKS 
Account: UTILir'IES INC OF FLORIDA 
Reference:~ CJ20IS08 R 
Slgne:e: Peggy~ 
Signee Phone: 111110361 

Scanning Qty 1 96.25 

Auto Scan-To-PDF 393 II! 0.2500 T 
00l~862 Reg. Price 0.89 

Price per piece 9$.25 
F:egular Tot a 1 349:77 
Discounts 251.52 

Oversize Scanning Qty 1 11.96 

Color Scan/SqFt 5 @ 3.5920 T 
002577 Reg. Price 3.99 

Price per piece 17.96 
Regular Total 19.95 
Discounts 1.99 

Sub-Total 116.21 
Tax 8.13 
Deposit 0.00 

' 12·4':34~ Total 

Invoiced Account 124.34 

Total Tender 124,34,. 
Change Due· ;• o:uo 

Total Discounts 253.51 

I \lllll \\t\1111\l 11\l\ l\11\ 11111 Ill~ llll\1~1 l\1\lll\11 ~II 1\\1 * 2 3 9 5 0 0 4 0 4 9 7 * 
I am an authorized agent of the company 

end my signature !1-Uthorizes the 
company to pay for.all ·items reflected 

on this invoice. 

Batch 2 '>9 ~F>( 0 

Doc &3~\dqQ 

RECEIVED 

FEB 1 3 2017 
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Natalie Schaefer 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Peggy J. Hanks 

Monday, February 13, 2017 10:52 AM 
Natalie Schaefer 

Fed Ex Office Purchase Receipts 

FedEx Office Documentation Scan Service 02-10-17.pdf; FedEx Office Thumbdrive 
Purchase 02-10-17.pdf 

Please find attached for your records two Sales Receipts from FedEx Office. Charges applied to our Fed Ex 
Office credit card. 

Each receipt is coded. 

Thanks 
Peggy 

Peggy Hanks 
pjhanks @uiwater.com 
Administrative Assistant 
Utilities, Inc. of Florida 
(321) 972-0361 

1 
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Fec:lhOffice,., $ 

Fe1dEx Office is your destination 
for printing and shipping. 

150 S STATE ROAD 434 
Altamonte Springs, FL 32714 

Tel: (407) 662-4440 

2/10/2017 2:51:05 PM EST 

Account #: 
Team Membe-· 

Account: U ES IN 0 FLORIDA 

INVOICE 
Official bill of Sale 

Terms Net 30 Days 
Pleae;e Reference Invoice # 239500014499 

Account #: 
Authorized 
Account: UTILITIES INC OF FLORIDA 
Reference: -955'1'00 e//OI$D.I~ 
S i gne!e: Peggy Hanks 
Signe1e Phone: 0361 

FXO Flash Drive 16GB 1 @ 10.3900 T 
201446 Reg. Price 10.39 

F:egular Tota 1 10.39 
Discounts 0.00 

Total 10.39 

Sub-Total 10.39 
· Tax 0.73 

Oepoe;it 0.00 

Total 11.12 

Invoiced Account 11.12 

Total Tender 11.12 
Change Due 0.00 

Total OiscoWlts 0.00 

I lll\lllllll\\111 ll1111llll 11111111111111\11\1\ 11111111\lllllllll * 2 3 9 5 0 0 4 0 5 0 7 * 
I am an authorized agent of the company 

and my signature authorizes the 
company to pay for all items reflected 

on this invoice. 

BatcbL ~) b\_,o 

Doc b"SCj ')C{) 

RECEIVED 

FEB 1 3 2017 
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Natalie Schaefer 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Peggy J. Hanks 
Monday, February 13, 2017 10:52 AM 

Natalie Schaefer 
FedEx Office Purchase Receipts 
FedEx Office Documentation Scan Service 02-10-17.pdf; FedEx Office Thumbdrive 
Purchase 02-10-17.pdf 

Please find attached for your records two Sales Receipts from Fed Ex Office. Charges applied to our Fed Ex 
Office credit card. 

Each receipt is coded. 

Thanks 
Peggy 

Peggy Hanks 
pjhanks @uiwater.com 
Administrative Assistant 
Utilities, Inc. of Florida 
(321) 972-0361 

1 
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( "Dt~Jitlti=!!:> Inc: 

7. 

3. 

s 
10 

11 

12 

13 
14 

15-
16. 

'7 
:fj 

~ Sl 

::u 

/ 

Employee Travel and Business Expense Reimbursement Form 

[~~~J~f:~~~~~~.~a·so:1 

EMPLOYEE USE 

EXPENSE SUMMARY 

Total e ..... penses 

Less. cash advances 

~~-~-~!!.'-~.~-~~~~£.~~-~-~-~~iE.~l~.~~~:~~~ .. s.arc 

4.094 35 

Net amount due employee S J o;;.; '.55 

Mll.EAGE REIM!IIJRSEMENT CALCULATOR 

MUes dnver1 

~~§ ... rnJ.">.~!I"..~.~.----··
Mdeage reimbursement 

q"~!~ 

PURPOSE OF EMPLOYEE TRAVEL 

Expenses reafted to MFR preparation ;_coptes. pape~. 
binders, and thumb drives) 

-..,L-··-·---·-·--~ 

.... ~Pi?.?.~_ed ~Y 

·~ ...... ·.· .. ·.·.·.·.····················.··········· 

-[X.··.·.·.~~-·.·.·.· ..... . t···· p_,,,, 
9/3/2016 i I :J 

--\~ \o''b 
(\r 

RECEIVED 

SEP 0 6 2016 
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.@ies,lnc: 

Office supplies··· 
2. 08/25/16 Office supplies 

. 3. /Q$~§£~ 6 Office supp,l!~~.,.l 
4. 08/29/16 Office supplies 
5. 
6. 
7. 
8. 
9. 

10. 
''11. 
12. 
13. 
14 . 
. 15. 
16 . 

. 17. 
18. 
1~;·. 
20. 
:21. 
22. 
23. 
24. 

'25!: 
26. 
27. 
28 . 
. ?9. 
30. 

Employee Travel and Business Expense Reimbursement Form 

Target S~ores ·. 
Target Stores 
Tatg@;i?Print and Ma!J: 
Target Print and Mail 

Pap~#::~Thumb Drives 
3-Ring Binders 
Cop~)S](olume II MFRs.;;!];; . 
Copies and Binding - Volume I MFRs 

Jared Deason 

252 

2015()38 ;1~!:,588()'1@1 
2015038 5880 
2otsos8 ~~~!.s88P.m~~~;::,.: 
2015038 5880 

40.54 .v; 
7.25 t.: / 

30.70 ~ 
4,015.86 

•=•rn-. -m~- ·!m:1ltf11 
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®1:~!-!~! 

i.~i. 

l:llrlllllll ff1111; Mil ~~u 11.1111 

E:Ji!tRl!\lNHI.NI Fl '~"""'""' :~~t:(:f,JtJ;;J .. -- -

.,:.Lif::~:lf;1 

:>31U~;1f)J 

:~; [ l:u·r; 

fA.~ 

OFFICI 
f·Af·t}< 

0::. :(; J't Oii 

~~2 J < 

$i8.')9 

$l.A1~· 

$::7.71 
$2.83 
$~C54 

''!i CJ'i f\M~" _, ,"M<LiE $40. S~ 
f.;."' 

~/.,E'<TC.A.N EX.P.r(ES~; 

\OIAI SAVINliS OW; !RIP 
$J.1rs 

:.~. t!)--·1), "l)/;. ~~:<:4 ii VUAU:·;u .. :~):~·1..!9 

o: .. ,. 

®!~~fi~I 
16 

II II, ~IIi 'II: Ill :I, 1111 ,: 11111:11,1 

T!',"' ' '):/:(Jk 

l).ii ,,, 

$G 7~ 
$C.51 
$7.25 

'/OU9 ~ffi" C.deRGf. r @ 
AMF.~.;c,J [..,${, 

!<"A ;.;; \(,L;#!::.:.:!··J.j:;;i.-'35) 

TARGET PRINT & MAIL 
bJ& W TENNESSEE S I 

TM J AHN;su , n :;no4 
850 224 300? 

Castuer: Cassandra J. 
29 Aug 2trl b 1 :/0:2HP 

Transactron106238 

Payment on lnvoic(' $4.01')% 

Total S4,015.86 

CHEDIT CAH[J SAl E 

1\MEX-
suns sG 

29 i\uq 2011i l /'!l:OOP 
$4,01 :;.Bb I Method. SWIPED 

AMEX ............ .. 
flpf # b2420003J:l!l5 I ,\ulh,; 56/114 
MID:267054&19804 
AthNtwkNm: AMEX 
SIGNATUHE VLHif ILD 

Older APAOYHMIX4)(Kf' 

1111111111111111111111111111111111111111111111111 
17:\0'lK?WFSr,t,M 

TARGET PRINT & MAIL 
63'> W lHINt:SSU: ~: l 

f I> I I AI lAS Sf f. f l J:>:\04 
H')ll 2i'\ JOiJI 

Cashier: Dmud M. 
75 AU(j 201h l.c\:1 hlP 

lraw;adion 006157 

8 h' 11 S!<liHI<lrd lnl 
1 /l) 
?JB Copv Cf: SO 17 · Cnpv 

Subtotal 
Tax 

Total 

em m r cMm ''·r\\ r 
i\MLX 700'.1 

~;78 !:}{} 

528.56 
$214 

$30.70 

SJO /P 

/ti i\uq 101 l> 1 :\fU 41' 
$30.10 l Method: f MV 
AMEH!CAN EXPflES'~· ........... . 
Hef #: 6238fH10J?<)7() I Auth ii 8:12?21 

MID:~'lb45l'J8(J.l 
AID.1 
AthNtwkNirL , . 
S!GNAlUHL VLHIFitD 

Order W9HZN I ifXLMIJC 

II I II \1 Ill Ill\ Ill \\111\111\ I Ill II \ll \\ \ \ \ \1\\\ 1\l 
Rf :1 )~-~f"()~·~AF 1liV1Y 
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Target 
Pr;nt;< VoH 
:?843 induslna; Plaza De 
Taifahassee FL 32301 
(850) 224-3007 Fax (850) 325-3668 

Jared Deason 
Utilities, Inc, 
2335 Sanders Road 
Northbrook, JL 
Tallahassee FL 60062 

No: 91077 

SHIP TO: 

Utllities, Inc, 
2335 Sanders Road 
Northbrook, ll 
Tallahassee Fl 60062 

Invoice 

Date: 08/29116 

Pick Up· PRODUCTION 813112016 ANI" 

-~NO :i_:J::s_2:~by __ /,,;;;,L" . .....,: 
11977 Ja•ed Deason 

·~-~J.L ,~-- ~@~ -··-· 
k Up· PRODUCTil 

gu~ty ~-· ... ~:t:r .... ~;J.~ij~~l ...... , ... J. .. Pr~c:e 
Utilities Inc Binding 

16 [Cypress lakes)· Black lnk on 20# White, 1·Sided, 8,5"x11'', No Bleed; Coil Bind w/ 
Vinyl Sets & Tabs, From Print Ready PDF 116 Originals 

16 [Eagle Ridge)· Black Ink on 20# While, 1-Sided, 8.5"x11", No Bleed; Coil Bind wl 
Vinyl Sots & Tabs 96 Originals 

16 [labrador]· Black Ink on 20# White, 1-Sided, 8,S"x11", No Bleed; Coil Bind w/Vinyl 
Sets & Tabs 124 Originals 

16 [Longwoodj ·Black Ink on 20# White, 1-Sided, 8,5"x11", No Bleed; Coil Bind w/ 
Vinyl Sots & Tabs 96 Originals 

16 [Mid-County]· Blaclllnk on 20# White, 1-Sided, 8.5"x:11", No Bleed; Coil Bind w/ 
Vinyl Sets & Tabs 97 Originals 

16 [Penn brooke)· Black Ink on 20# White, 1·Sided, 8.5"x11", No Bleed; Coil Bind w/ 
Vinyl Sets & Tabs 116 Originals 

16 (Sandalhavenj ·Brack Ink on 20# White, 1·Sided, 8.5"x11", No Bleed; Coil Bind w/ 
Vinyl Sets & Tabs 111 Originals 

16 [Sanlandoj· Black Ink on 20# White, 1-Sided, 8.5"x11", No Bleed; Coil Bind wl Vinyl 
Sets & Tabs 125 Originals 

16 [Tierre Verde]· Black Ink on 20# White, 1·Sided, 8.5"x11", No Bleed; Coil Bind w/ 
Vinyl Sets & Tabs 104 Originals 

16 [Lake Placid]· Black Ink on 20# White, 1·Sided, 8.S"x11", No Bleed; Coil Bind w/ 
Vinyl Sets & Tabs 128 Originals 

continued ... 

13 9550tEa 223.28 

12 8\lSOit:a 20632 

13 152Sit'a 220.04 

12 B9&)!i::a 206.32 

_.2 94l5!Ea 207.15 

t3 9550/La 223.28 

13 688/!fa 219,02 

~3.80CD.<Ea 220.80 

13 3181!Ea 213.09 

'3 9425/Ea 223,08 
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Target 
Pnnt·· '00H Invoice 
2843 in·:iuslrial Plaza 0• 
Tallahassee FL 32301 
(850) 224 3007 Fax (850) 325·3668 

No: 91077 Date: 08/29/16 

Jared Deason 
Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 
Tallahassee FL 60062 

SHIP TO: 

Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 
Tallahassee F L 60062 

Pick Up ·PRODUCTION 8/31/2016 AM' 

Page 2 

-~~ ! ... • .... ~.~by 
1Hl77 Jarect Deason 

;~~· .. r ~c:_rtptJon :·::t:: ... ~~~:~L-~.:;;_:~~~--~-;-:··.~-~~;~e~~~>4L~:~~=~~~~~~~· 
Utilities Inc Binding 

16 [Pasco]· Black Ink on 20# White, 1-Sided, 8.5"Jt11", No BICK>d; Coil Bind wl Vinyl 
Sets & Tabs 145 Originals 

16 [Marion]· Black Ink on 20# White, 1..Sided, 8.5"Jt11", No Bleed; Coil Bind w!Vinyl 
Sots & Tabs 131 Originals 

16 {Orange}· Black Ink on 20# White, 1-Sided, 8.5"x11", No Bleed; Coif Bind wl Vinyl 
Sets & Tabs 111 Originals 

16 [Pinellas]· Black Ink on 2011 White, 1-Sided, 8.S"x11", No Bleed; Coil Bind wl Vinyl 
Sets & Tabs 108 Originals 

16 [Seminoln} ·Black Ink on 20# White, 1-Sided, 8.5"x11", No Bleed; Coil Bind w/ Vinyl 
Sets & Tabs 211 Originals 

16 [LUSfj- Black Ink on 20#White, 1-Sided, 8.5"x11", No Bleed; Coil Bind wl Vinyl Sets 
& Tabs 133 Originals 

16 [Consolidated}· Black Ink on 20# White, 1-Slded, 8.5"x11", No Bleed; Coil Bind w/ 
Vinyl Sets & Tabs 27 Originals 

I hank you fot I he order We appreciato your business, 

Received by ...... --~~ Date---.--........ . 

PAY FROM THIS INVOICE 

~~~MI@ •2B41l.,.,?"":Drc'T~mi .. ~JJ 

~4.!556/Ea 

14.0850it:u 

LJ 6887/Ea: 

l3.5-312!Ea 

1/ 9i4Jit::.a 

1..1 -"!33-·~:~:::a 

~0 -"! "!25!E 1l 

Subtotal 

Ta)( 
TOTAL 
Pa•d 
BALANCE 

Terms 

23609 

225.36 

219.02 

216.50 

286,63 

226,93 

162.76 

3 ?35.68 

280.18 
~.01586 

0 00 
4.015.86 

coo 

w·r,r,t:;'t jJ 
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\\uiwater.com\files\Rate Case\Fiorida\252- Utilities Inc. of Florida\2016 Consolidated Rate Case\MFRs\Expense Report 

From: John Hoy 
Sent: Wednesday, August 31, 2016 4:19 PM 
To: Jared Deason <JDeason@uiwater.com> 
Subject: RE: MFR Expense Report 

Jared, The only item I see in that folder is an RCR for Mid County. 

From: Jared Deason 
Sent: Wednesday, August 31, 2016 4:11PM 
To: John Hoy <JPHoy@uiwater.com> 
Subject: MFR Expense Report 

Below is the link to the Expense Report for the MFR filing on the server. It was too big for me to send as an attachment. 

J \\uiwater.com\files\Rate case\Fiorida\252 ·Utilities Inc. of Florida\2016 Consolidated Rate Cose\MFRs\Expense Report 

Jared Deason 
Financial Analyst II 

200 Weathersfield Ave. 
Altamonte Springs, FL 32714 
jdeason@ uiwater.com 
Phone: 407-697-5865 

2 



30‐Jun 1‐Jul 8‐Jul 15‐Jul 22‐Jul 29‐Jul 5‐Aug 12‐Aug 30‐Sep 31‐Oct 25‐Nov 30‐Dec 31‐Jan 24‐Feb

Actual   
Hours 
Todate

RCE Billed 
Todate

Projected 
Addl Hours

Total 
Projected 
Hours

Total Proj 
RCE

Milian, Swain & Associates Deborah Swain 200$              475 47.25 48.75 52.5 64.75 44 57.75 99.75 23.5 9.75 14.25 19.25 16.25 11.75 984.50 196,900$      126.50 1,111.00 222,200$   
Milian, Swain & Associates Cynthia Yapp 150$              790.5 37.75 35.5 42 29.5 33 44.75 66.75 24 4.75 9.25 73.25 25.75 10.5 1,227.25 184,088       65.50 1,292.75 193,913     
Milian, Swain & Associates John Swain 130$              44 14.75 58.75 7,638           58.75 7,638         

Maria Bravo 150$              43.75 43.75 6,563           43.75 6,563         
Karl Holzenberg 150$              3.75 3.75 563              3.75 563            

2,318 395,750$      2,510 430,875$   
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John Hoy 
Utilities, Inc. 
200 Weathersfield Ave 
Altamote Springs, Fl 32714 

Milian, Swain & Associates, l11c. 
2025 S. W. 31"1 A venue 
Miami, Florida 33145 

Tel.: 305-44 1-0123 Fax: 305-44 1-0688 

INVOICE 

Invoice No.42965 
January 30, 2017 

Page I, Billing #12 

For Professional services rendered through January 27, 2017 in connection with Utilities, 
Inc. of Florida Consolidated 

MFR's 

Principal: 
Deborah Swain 

Senior Staff Accountant: 
Karl Holzenberg 
Senior Staff Accountant 

John Swain 
Senior Staff Accountant: 

Cynthia Yapp 

Total Due for invoice 42965 

Aged Receivables: 
Invoice #42838- $8,550.00 
Invoice #42896- $4,237.50 
Invoice #42898- $1,362.50 
Invoice #42936- $14,837.50 

Hours Rate 

16.25 200.00 

25.75 150.00 

Total Amount $7,112.50 

Total now due: $36,100.00 

Please make check payable to Milian Swain & Associates, Inc. 

Amount 

3,250.00 

3,862.50 

$7,112.50 
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Order Time By: Employee 10 Milian, Swain & A ssociates Page 1 

Order Expense By: Expense # Proj ect: U02-39 

Status: Ready Hold Billed Never Billed Pe rio d : 01/02/2017 - 01/31/2017 

Project Project Name SJ Ctrl # SJ lnv# 

PhasefTask/Employee Employee Name Dep Staff P/E Work Date OVT ST STATE Hours Worked Billable Hours 

U02-39 Utilities Consolidat 

01 MFR's 

CY Cynthia Yapp FIN 007 01/06/2017 01/06/2017 N R 2.25 2.25 

113/2017: Updated Rate Case Expense 

1/512017: Review Audit Report 

CY Cynthia Yapp FIN 007 01/20/2017 01/20/2017 N R 0.50 0.50 

lt/1712017 : OPC 1st ROG # 33 Wholeasle Suppliers Purchased Water 

CY Cynthia Yapp FIN 007 01/27/2017 01/27/2017 N R 23.00 23.00 

I compile missing wori<papers for OPC POD #4 

OS Deborah Swain FIN 001 01/06/2017 01/06/2017 N R 8.00 8.00 

Discovery 

OS Deborah Swain FIN 001 01/13/2017 01/13/2017 N R 0.75 0.75 

Discovery 

OS Deborah Swain FIN 001 01/20/2017 01/20/2017 N R 3.00 3.00 

Discovery 

DS Deborah Swain FIN 001 01/27/2017 01/27/2017 N R 4.50 4.50 

Discovery 

Subtotal Task 42.00 42.00 

Subtotal Phase 01 42.00 42.00 

Total Project U02-39 42.00 42.00 

Run Date: Feb 28, 2017 @ 09:59:57 TIMEEXPRPT.FRX 
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John Hoy 
Utilities, Inc. 
200 Weathersfield Ave 
Altamote Springs, Fl 32714 

Milian, Swain & Associates, Inc. 
2025 S. W. 32"'1 A venue 
Miami, Flofida 33145 

Tel.: 305-44 1-0 123 Fax: 305-44 1-0688 

INVOICE 

Invoice No.43007 
February 28, 20 17 

Page I, Billing# 13 

For Professional services rendered through February 24, 2017 in connection with Utilities, 
Inc. of Florida Consolidated 

MFR's 
Hours Ra te Amount 

Principal: 
Deborah Swain 11.75 200.00 2,350.00 

Senior Staff Accountant: 
Karl Holzenberg 
Senior Staff Accountant 
John Swain 

Senior Staff Accountant: 
Cynthia Yapp 10.50 150.00 1,575.00 

Total Due for invoice 43007 $3,925.00 

Total Amount $3,925.00 

Please make check payable to Milian Swain & Associates, Inc. 
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Order Time By: Employee 10 

Order Expense By: Expense# 

Status: Ready Hold Billed Never Billed 

Project Project Name 

Phase/Task/Employee Employee Name Dep Staff P/E 

Run Date: Feb 28, 2017@ 10:00:31 

Milian, Swain & Associates 

Project: U02-39 

Period: 02/01/2017 - 02/24/2017 

Page 1 

SJ Ctrl # SJ lnv # 

Work Date OVT ST STATE Hours Worked Billable Hours 

TIMEEXPRPT.FRX 
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Management & Regulatory Consultants, Inc. 
Summary of Rate Case Expense from Invoices through January 31 , 2017 
UIF Consolidate Rate Case 2015 TY 

BILLED EXPENSE 

Frank Seidman 
Billing Rate: $150/hr 

Hours 
Amount 

Prepare 
MFRs 

539.67 
$80,950.50 

Assist w/ & 
Repond to 
Data Req. 

& New Info. 
48.50 

$7,275.00 

Hearing Related 
Rebuttal 

Corrections Preparation, 
to MFR attend Hearing Expenses 

14.25 
$2,137.50 $0.00 $0.00 

PROJECTED REMAINING EXPENSE THROUGH HEARING PROCESS 
Assist w/ & Hearing Related 

Rebuttal 

Frank Seidman 
Billing Rate: $150/hr 

Hours 
Amount 

Prepare 
MFRs 

0.00 
$0.00 

Cumulative Total, Billed and Remaining 

Repond to 
Data Req. 

& New Info. 
35.00 

$5,250.00 

Corrections Preparation, 
to MFR attend Hearing Exp. (est.) 

0.00 120.00 
$0.00 $18,000.00 $1,650.00 

Totals 
602.42 

$90,363.00 

Totals 
155.00 

$24,900.00 

$115,263.00 
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36 Yacht Club Dr. #403 
.North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

Week of : 
1/25/16 FS 

PREVIOUS BALANCE 

CONSULTING -
CONFERENCE CALL RE ORGANIZATION ; 
CONF. W/P.FLYNN RE UIF SYSTEMS; 
PREPARE SCHEDULE FORMATS. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
PAYMENTS, AS 2/3/16 

BALANCE DUE 

HOURS 

2/3/1 6 
21600 .10 

$0.00 

4.75 712.50 
4.75 $ 712.50 

-$ 0.00 
$ 712.50 

NOTE: THE ABOVE CHARGES REFLECT AN INCREASE IN THE HOURLY RATE FOR 
SERVICES TO $150.00, EFFECTIVE JANUARY 1, 2016. FRANK SEIDMAN 
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36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
2/01/16 FS CONSULTING -

DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

2/08/16 FS CONSULTING -
DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

2/15/16 FS CONSULTING -
DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

2/22/16 FS CONSULTING -
DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

2/29/16 FS CONSULTING -
DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
PAYMENTS, 2/20/16 

BALANCE DUE 

HOURS 

9.25 

16.50 

6.00 

30.00 

3/5/16 
21600.10 

$712.50 

1387 .50 

2475.00 

900.00 

4500.00 

8.00 1200.00 
69.75 $10462.50 

$ 712.50 
$ 10462.50 
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J 

,r 

36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att. net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
3/01/16 FS CONSULTING -

DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

3/07/16 FS CONSULTING -
DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

3/14/16 FS CONSULTING -
DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

3/21/16 FS CONSULTING -
DEVELOP DATA FOR & PREPARE 
F SCHEDULES. 

3/21/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
PAYMENTS, 3/22/16 

BALANCE DUE 

HOURS 

30.5 

27.00 

15.00 

12.50 

10.00 
95.00 

4/5/16 
21600.10 

$10462.50 

4575.00 

4050.00 

2250.00 

1875 .00 

1500.00 
$14250.00 

$ 10462.50 
$ 14250.00 
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36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att. net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS 
Week of: 
4/01/16 FS CONSULTING -

PREPARE MFRs. 

4/04/16 FS CONSULTING -
PREPARE MFRs. 

4/11/16 FS CONSULTING -
PREPARE MFRs. 

4/18/16 FS CONSULTING -
PREPARE MFRs. 

4/25/16 FS CONSULTING -
PREPARE MFRs. 

FOR CURRENT 

PAYMENTS AND CREDITS 
PAYMENTS, 4/20/16 

BALANCE 

SERVICES RENDERED 

BALANCE DUE 

HOURS 

5/3/1 6 
21600.10 

$14250.00 

11.5 1725.00 

24.0 3600.00 

6.0 900.00 

38 .0 5700.00 

15.00 2250.00 
94.50 $14175.00 

$ 14250.00 
$ 14175.00 
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36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att. net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
5/02/16 FS CONSULTING -

CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

5/09/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

5/16/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs & U&U. 

5/23/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

5/30/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
PAYMENT, as of 6/3/16 

BALANCE DUE 

6/3/16 
21600.10 

HOURS 

7.50 

12.75 

10.25 

29.00 

2.75 
62. 2 5 

$14175.00 

1125.00 

1912.50 

1537.50 

4350.00 

412.50 
$9337.50 

$ 0.00 
$ 23512.50 
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36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
6/01/16 FS CONSULTING -

CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

6/06/16 FS CONSULTING -
PREPARE F SCHEDULES - U&U. 

6/13/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

6/20/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

6/27/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
PAYMENT, 6/14/16 
PAYMENT, 6/23/16 

BALANCE DUE 

HOURS 

6.50 

2.50 

9.67 

18.25 

7/1/16 
21600.10 

$23512.50 

975.00 

375.00 

1450.50 

2737.50 

6.00 900.00 
42.92 $6438.00 

$ 14175.00 
$ 9337 .50 
$ 6438.00 
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/ 

36 Yacht Club Dr. #403 
_North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
7/01/16 FS CONSULTING -

PREPARE MFRs. 

7/04/1 6 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

7/11/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs . 

7/18/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs; 
COMPLETE USED & USEFUL. 

7 /25/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 

PAYMENT, 7/26/16 
BALANCE DUE 

HOURS 

12.00 

41.00 

26.50 

26.00 

8/1/16 
21600.10 

$ 6438.00 

1800.00 

6150.00 

3975.00 

3900.00 

31. 50 4 725. 00 
137.00 $20550.00 

$ 6438.00 
$ 20550.00 
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36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 

·Phone or Fax (561) 207-6083 
e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
8/01/16 FS CONSULTING -

CONFERENCE CALL W/CLIENT RE 
MFRs; PREPARE MFRs, ProFormas, 
Complete. 

8/08/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; REVIEWS. 

8/15/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs; REVIEWS. 

8/22/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs. 

8/29/16 FS CONSULTING -
CONFERENCE CALL W/CLIENT RE 
MFRs . 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 

PAYMENT, 8/30/16 
BALANCE DUE 

9/8/16 
21600.10 

$20550 . 00 
HOURS 

14 . 00 2100.00 

13.25 1987.50 

4 . 00 600.00 

1. 75 26.25 

0.50 75.00 
33.50 $ 5025.00 

- $ 20550 . 00 
$ 5025.00 
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/ 

/ 
36 Yacht Club Dr. #403 

. North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

Week of: 
9/26/16 FS 

PREVIOUS BALANCE 

CONSULTING -
ASSIST W/MFR DEFICIENCIES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 

PAYMENT, 9/20/16 
BALANCE DUE 

10/5 /16 
21600.10 

HOURS 

1. 00 
1. 00 

$5025.00 

150.00 
$ 150.00 

- $ 5025.00 
$ 150.00 
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36 Yacht Club Dr. #403 
.North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UTILITIES , INC. 
ATTN : PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
10/1/16 FS CONSULT ING -

ASSIST W/MFR DEFICIENCIES. 

10/3/16 FS CONSULTING -
ASSIST W/MFR DEFICIENCIES. 

10/3/16 FS CONSULTING -
RECONCILE F- 1 SCHEDULES TO ANNUAL 
REPORTS (NEW DATA) 

10/10/16 FS CONSULTING -
ASSIST W/DISCOVERY RESPONSES. 

10/10/16 FS CONSULTING -
ASSIST W/MFR DEFICIENCIES. 

10/17/16 FS CONSULTING -
ASSIST W/DISCOVERY RESPONSES . 

10/24/16 FS CONSULTING -
CONF . CALL RE DISCOVERY RESPONSES; 
ASSIST W/DISCOVERY RESPONSES . 

10/24/16 FS CONSULTING -
CONF. CALL RE DEFICIENCIES; 
ASSIST W/MFR DEFICIENCIES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 

PAYMENT, 10/24/16 
BALANCE DUE 

HOURS 

11/3/16 
21600.10 

$150.00 

2.75 412.50 

4.50 675 . 00 

9 . 50 1425.00 

2.50 375.00 

2.00 300 . 00 

4.00 600.00 

2.25 337 . 50 

4.00 600.00 
31.50 $4725.00 

$ (150 . 00) 
$ 4725.00 
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36 Yacht Club Dr. #403 
.North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att. net 

Management & Regulatory Consultants, Inc. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

CONSULTING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
11/01/16 FS CONSULTING -

CONFERENCE CALL RE OPC DISCOVERY. 

11 /30/16 FS CONSULTING -
ASSIST W/OPC INTERROGATORIES. 

12/05/16 FS CONSULTING -
CONF. CALL RE OPC DISCOVERY; ASSIST 
W/OPC INTERROGATORIES. 

12/12/16 FS CONSULTING -
ASSIST W/OPC INTERROGATORIES. 

12/19/16 FS CONSULTING -
ASSIST W/OPC INTERROGATORIES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 

PAYMENT, 11/22/16 
BALANCE DUE 

12/30/16 
21600.10 

HOURS 

1. 00 

1.25 

9.50 

10.00 

3.50 
25.25 

$4725.00 

150.00 

187.50 

1425.00 

1500.00 

525.00 
$3787.50 

$ (4725.00) 
$ 3787.50 
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36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

UT I LITIES, INC . 
ATTN : PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAMONTE SPRINGS , FL 32714 

CONSULT ING - UIF CONSOLIDATED RATE CASE 2015 TY 

PREVIOUS BALANCE 
Week of: 
1/02/17 FS CONSULTI NG-

ASSIST W/OPC INTERROGATORI ES . 

1/23/17 FS CONSULTING -
ASSIST W/STAFF INTERROGATORIES. 

1 /30/17 FS CONSULTING-
ASSIST W/VERIFYING PROFORMA PROJECTS. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 

PAYMENT , 1/18/17 
BALANCE DUE 

HOURS 

0 . 75 

1.25 

2/07/17 
21600.10 

$3787 . 50 

112 . 50 

187.50 

3.00 450.00 
5.00 $ 750 . 00 

$ (3787 . 50) 
$ 750 . 00 



Total
Actual Legal - M Friedman*
Actual Consultants - F Seidman*
Actual Consultants - D Swain*
Actual Consultants - C Yapp*
Actual Consultants - J Swain*
Actual Consultants - J Guastella & Associates* Through Dec. 2016 80,669$           
Guastella Associates -  Jan. & Feb. 20,115             
Michael Cartin-South Carolina staff
Bob Hunter-South Carolina staff
Nicole Winans-Nevada Staff
Adam Feathergill-Northbrook Staff
Krzysztof Malecki-Northbrook Staff

Other costs
M Friedman - Other Costs
Filing Fees - Actual

100,784$       

Legal Rate Hours Total
M Friedman

Consultants 
D Swain
C Yapp
F Seidman
J Guastella & Associates 245$                  87                      21,315$            GA Estimate to Complete

Hours Description
Company 4                         Follow up work on interrogatories
Travel 2                         Participate in conference call on STP
Notices 2                         Review and edit pre‐hearing statement on STP

10                      Prepare revised STP consistent with revised revenue requirement
Other costs 64                      Participate in 5 days of hearing, includes travel time and preparati
M Friedman - Other Costs 4                         Assist in post hearing statement ‐ STP issue
Customer Communications 1                         Administration ‐ closing and billing

87                   
Consultant's Travel
Friedman Travel
Seidman Travel
MSA Travel
Gaustella Travel 2,000$             

23,315$          

Rate Case Expense ‐ Actual

Total Actual Rate Case Expense:

Total Estimated Case Expense:

Rate Case Expense ‐ Estimated to Complete
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124,099$       TOTAL ACTUAL & ESTIMATED:
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Invoice

Invoice Date: 3/2/2017
Invoice #: 296

Bill To:
Mr. John Hoy, President
Utilities, Inc. of Florida
200 Weathersfield Avenue
Altamonte Springs, FL 32714

Guastella Associates, LLC
133 Mystic Lane
Jupiter Fl 33458
*PLEASE NOTE OUR NEW REMIT TO ADDRESS

617-423-3030

Total

Total Balance Due

*Please make checks payable to Guastella Associates, LLC

Description Hours/QtyRate Amount

Work in progress on rate application.  Prepare various
phase in of STP rates; review and respond to
interrogatories, Staff 5th and 8th Sets,
129,133-138,140,141,149,180,181; review and respond
to POD6, 10 and 11; prepare RCE schedule (75);
related correspondence and conference calls.

Period from January 1 to February 28, 2017

Principal 1 38.5245.00 9,432.50
Associate 0300.00 0.00
Director - Engineering 0245.00 0.00
Director-Financial/Accounting 43.5245.00 10,657.50
Administration 0.2550.00 12.50

$20,102.50

$20,102.50
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Utilities, Inc. of Florida 
Docket No. 160101-W 
Coenson Friedman, P.A. 

• Actual A Horne) Fees through February 15, 2017 ( Invoices not provided in response to 
Staff's First et of Interrogatories, and WIP Ledger arc attached): $74,520.00 (Include 
$1,404.00 to correct deficiencies) 

• Actual Costs through February 15, 2017 ( Invoices not provided in response to tafT's First 
Set o f Interrogatories are attached): $8,243.34 

• Filing Fee: $9,000.00 

l ~STIMATE TO COM PLETE RATE CASE TIIROUG II FINAL ORDER 

128.0 hrs. 

50.00 hrs. 
2.5 hrs. 

3.0 hrs. 

327.5 hrs. 

Description 

Assist in the preparation of and responses to discovery from Staff, and 
OPC, travel and attend depositions and m iscellancous correspondence 
and telephone conferences with client and consul tants concerning same; 
Attend informal staff conferences; 
Research and drafl Prehcaring tatemcnt; Prepare for and attend 

rchearin conference; discussions with client 
Travel to and from Tallahassee for Final I tearing (I attorney); one day 
preparation \-\'ith witnesses and five days of final hearing and evening 

re aration (2 attorne s ; 
Research and Draft Post-l learing tatement o f Issues and Positions 
Review taff recommendation; Conference with cl ient and consultants 
re arding_ recommendation; 
Pre arc for and attend A enda confe rence, discuss A enda with client. 
Review Final Order; conference with c lient and consu ltants regarding 
Final Order. 
Prepare revised tariff sheets, obtain taff approval o f tari ffs; Draft 
customer notice, obtain taff approval; Drafl Allidavil of Mailing; 
Coord inate mailin of customer notices and im lementation o ftariffs. 

@ 11 7,900.00- TOTAL E T IMATEO ATTORNEYS FEE 
$360/hr. ____ .L__ _______________________ __J 

Estimate o f costs to complete: 
$ I, 759.63 Attend Final llearing: travel/meals/hotel 
$ 550.00 estimated photocopier/d iscovery response costs 

2,309.63 TOTAL E T IMATED AND UNBJLLEO CO T 

TOTAL A TUAL A 0 E Tl MATED LEGAL FEE 
TOTAL ACTUAL A 0 E TI MATED CO T 
TOTAL ACTUAL FIL ING FEE: $9.000.00 
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Feb/1612017 

Date 
II.Gtr)r l 

Reoe.ived rrom/Pud To 
llxplanatioo 

S o~~•• · Ioo 
30057 . 227 2016 OIF COHSOLIDArKD RArE CASK 

TOTALS CHE 
PERIOD 1423.28 
END OAT£ 1423.28 

I UIIBll.L£0 
f"I R.'i TOT AI. CKE RECOV 
PERIOD 1423.26 21.39 
END DATE 1423.28 21.39 

REPORT SELECTI~~S - Client Ledger 
Layout Template 
Advancod Search Filter 
Requested by 
!"1n1shed 
Ver 
Malt.ers 
Chents 
MaJor Clunu 
Cltent Intro Lawyer 
Malter Intro Lawyer 
Responsible Lawyer 
IL'Istgned I.awyer 
Type of l.aw 
Select From 
Hatten Sort by 
New Page tor Each Lawyer 
New Page for Each Matter 
No Activity Date 
Finn Totals Only 
Totals Only 
Entries Shown - Billed Only 
Entries Shown - Dtsbursemcnts 
Entries Shown - Receipts 
Entries Shown - Time or Fees 
Entries Shown - irust 
Incl. Matters with Retatner Sol 
Incl. Mat•ers wtth Neg Unbld Dtsb 
Trust Account 
Workinq Lawyer 
Include Correcteo Entries 
Show Check • on Palo Payables 
Show Cllent Address 
Consolidate Pa~~nts 
Show Trust Summary by Account 
Show Interest 
Interest Up To 

fEES 
12924.00 
12924.00 

Show Invoices that Payments Were Appl1en to 
Display Entries 1n 

Coenson frt~dmdn, P.A. 
Cltent l.edgf'r 

ALL DATES 
1----- Geoer&l ----- 1 Bl.d 1----------- Truat Ac~V1ty ----------- 1 Cbqt 

Reel Rqpta Di aba ~ovl Ace Rqpta Diaba B&J.aoee 

I 
•TOTAl. 

14368.67 
14368.€7 

Default 
None 
MSF 

DISBS 
11221.'15 
11221.95 

• TAX 
0.00 
0.00 

BII.L£0 
fU:S •TAX 

61~96.00 o.oo 
E1596.00 0.00 

Thursday, February 16, 2017 ol 10:59:41 AM 
14.1 (14.1.201503241 
30057.227 
AL 
All 
All 
All 
All 
All 
All 
Actlve, Inactive, Archived Matters 
Oefaul t 
No 
No 
Dec/31/21 Q9 
No 
Yes 
No 
Yes 
Yes 
Yes 
Yes 
No 
No 
All 
All 
No 
No 
No 
No 
No 
No 
reb/ 16/2017 
No 
Date Order 

RAtap Lawyer : liS!' 

I BALANCES I 
- RECEIPTS • AIR TRUST 

49414. ~4 29403.01 0.00 
49414.94 29403.01 0.00 

I BALANCES 
- RECEIPTS • AIR 'rRUS!" 

H414.!H 2;1403.01 0.00 
49414.'.14 29403.01 o.oo 
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Utilities, Inc. 

Coenson Friedman, P.A. 
766 North Sun Drive, Suite 4030 

Lake Mary, Florida 32746 
Phone: ( 407) 322-8000 

F.E.I.: 46-4480334 

December 31, 2016 

2335 Sanders Road 
Northbrook, IL 60062 USA 

Invoice No.: 3384 

30057.227 File No.: 

Attention: John Stover 

RE: 2016 UIF CONSOLIDATED RATE CASE 

Balance Due Now 

FEES 

12/01/16 MSF Correspondence with Mr. Hoy and Ms. Swain 
regarding discovery responses; Follow-up 
correspondence; 

12/02/16 MSF Review amendment to interim rate Order and letter to 
Mr. Hoy concerning same; Letter to attorney 
Trierweiler concerning same; Letter to Staff 
regarding notices; Correspondence with Ms. 
Swain;Telephone conference with Mr. Deason who 
telephoned; Follow-up correspondence with Mr. 
Flynn and Mr. Deason 

12/04/16 MSF Correspondence to Mr. Hoy regarding discovery; 
research and draft proposed Notice of Service and 
Technical Hearings and letter to PSC attorney 
Trierweiler concerning same; Continue with 
discovery responses; 

12/05/16 MSF Telephone Conference with Ms. Thompson of PSC 

PLEASE REFER TO 
INVOICE NUMBER WHEN 

REMITTING. 

$14,090.44 

Hours Amount 

0.60 $216.00 

1.10 $396.00 

1.80 $648.00 

0.60 $216.00 



Docket No.: 160101 
Updated Rate Case Expense 

Exhibit JD-4 
Page 187of 194

staff who telephoned; letter to Mr. Flynn; Follow-up 
correspondence with Mr. Flynn; 

12/06/16 MSF Conference Call regarding discovery responses; 1.20 $432.00 
Letter to PSC attorney Trierweiler 

12/07/16 MSF Review and respond to correspondence from PSC 0.40 $144.00 
attorney Trierweiler, and correspondence from OPC 
attorney; Review and respond correspondence from 
Mr. Hoy; Review discovery response 
correspondence; 

12/08/16 MSF Correspondence with PSC attorney Trierweiler; 0.90 $324.00 
Review PSC staff comments to synopsis and Initial 
Customer Notice and make revisions; 
Correspondence with Mr. Seidman and Ms. Swain 
regarding discovery responses; Review Staff's 
Second Discovery and letter to Mr. Hoy and others 
concernmg same; 

12/11116 MSF Review research and begin revisions and responses to 2.30 $828.00 
OPC and PSC discovery and letter to Mr. Hoy and 
others concerning same;; 

12112/16 MSF Telephone Conference with Ms. Norris at PSC who 0.90 $324.00 
telephoned and letter to Mr. Flynn; Letter to PSC 
attorney Trierweiler; continue working on discovery 
responses; 

12/13/16 MSF Continue on preparation of responses to discovery 0.40 $144.00 
from OPC and Staff; Review and respond PSC 
attorney Trierweiler; 

12/14116 MSF Telephone Conference with Ms. Hudson of PSC staff 1.10 $396.00 
who telephoned; Correspondence with OPC 
regarding discovery deadline; Continue to work on 
discovery responses and telephone conference with 
Ms. Yapp concerning same; Review OEP and 
calendar; Correspondence with Mr. Hoy and PSC 
staff concerning same; 

12/15/16 MSF Finalize Initial Customer Notice and Synopsis and 2.60 $936.00 
letter to Staff concerning same; Telephone 
Conference with Ms. Norris who telephoned; 
Telephone Conference with Ms. Thompson regarding 
hearing locations; Telephone Conference with Mr. 
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Maurey who telephoned; Draflletters to libraries and 
oversee compi lation of documents to provide to 
libraries; Continue with responses to OPC and tafT 
di covery 

12/ 18/ 16 M f Continue preparation of discovery rcspon cs and 1.10 $396.00 
correspondence regarding same; 

12/ 19116 M f' Correspondence with P C staff regarding hearing 2.20 $792.00 
location: oversee newspaper publications; Review 
interim rate report and draft letter to PSC Clerk; 
Review and comment upon revised customer letter; 
Review tall's Fourth Interrogatories and letter to Mr. 
I loy and others concerning same; Begin preparation 
ofresponscs; Continue preparation of responses to 
prior discovery; Miscellaneous correspondence; 

12/20/ 16 M F Telephone conference w ith Mr. I loy regarding 0.70 $252.00 
various matters: Continue draft o f discovery 
response ; 

12/2 1/16 MSF Continue review research and drafl of discovery 0.60 $216.00 
responses from Mr. Seidman and Mr. Dea on:; 

12/22/ 16 M F Correspondence with Mr. Flynn; Review econd 0.30 $108.00 
Amendment to Interim Rate Order and letter to Ms. 
I Judson at P C concerning same; 

12/23/16 MSF Conference call regarding discovery responses 2. 10 $756.00 

12/27/16 M 'F Continue review comment revisions to discovery 3.30 $1. 188.00 
responses; Correspondence with Mr. Deason and 
research and draft Notice of Filing Affidavit of 
Mailing Notices; 

12/28/ 16 M F I elephone Conference with OPC attorney Sayler and 0.80 $288.00 
correspondence with Mr. Hoy concerning arne; 
Continue review and comments and responses to 
discovery; Telephone Conference with andalhaven 
customer who telephoned and letter to Mr. I loy 
concern ing same: 

12/29/ 16 M ' l· Miscellaneous correspondence; Continue drafling 1.40 $504.00 
di covery responses; 
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12/30/16 MSF Conference call regarding responses to OPC and 3.10 $1,116.00 
Staff discovery; 

Total Fees 29.50 $10,620.00 

DISBURSEMENTS 

Amount 

Photocopies $1,691.75 

12/21/16 Supply Notebooks to Mail Copies to Libraries $60.00 

Postage $122.25 

12/23/16 Legal Advertising-Notice of Customer Service $321.76 
Hearing & Tech Hearing 

Notice of Customer Service Hearing & Tech. $160.88 
Hearing 

12/26/16 Reimburse Expenses-Publication ofNotice $1,113.80 

Total Disbursements $3,470.44 

Total Fees & Disbursements $14,090.44 
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Utilities, Inc. 

Coenson Friedman, P.A. 
766 North Sun Drive, Suite 4030 

Lake Mary, Florida 32746 
Phone: ( 407) 322-8000 

F.E.I.: 46-4480334 

February 3, 2017 

2335 Sanders Road 
Northbrook, IL 60062 USA 

Invoice No.: 3529 

30057.227 FileNo.: 

Attention: John Stover 

RE: 2016 UIF CONSOLIDATED RATE CASE 

Balance Due Now 

FEES 

01/01117 MSF Continue review, revisions and drafting discovery 
responses; Correspondence with Mr. Hoy concerning 
same; 

01/02117 MSF Correspondence with Mr. Hoy regarding service 
hearings; Continue review, revising and draft 
discovery responses; 

01/03/17 MSF Conference call regarding discovery responses; 
Finalize some discovery responses and continue work 
on others; Review, research and respond to 
correspondence from Ms. Thompson at PSC; 
Follow-up conference call; 

01/04/17 MSF Continue review, revise and draft discovery 
responses; Correspondence regarding upcoming 
service hearings; oversee hearing notice publication; 

01/05/17 MSF Continue reviewing, revising and responding to OPC 
and StaffDiscovery; Telephone Conference with Mr. 

PLEASE REFER TO 
INVOICE NUMBER WHEN 

REMITTING. 

$29,403.01 

Hours Amount 

1.40 $504.00 

2.40 $864.00 

4.90 $1,764.00 

3.30 $1,188.00 

2.10 $756.00 
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e-toy regarding Cypress Lakes notices; Telephone 
Conference with PSC attorney Trierwei ler who 
telephoned; Review Affidavits of Publication and 
drafl and efile Notice o f Filing; Review and comment 
on Audit; Research and draft Petition for femporary 
Protective Order: Review political correspondence; 

01/06/ 17 MSf- Continue research and drafl of discovery re ponses 2.10 $756.00 
and correspondence concerning same: Telephone 
Conference with OPC attorney ayler and review and 
comment on language; review OPC Motion to extend 
deadlines and letter to Mr. Hoy concerning same; 

01/07/ 17 M F Continue review, revisions and drafling discovery 1.10 $396.00 
responses; 

0 1/08/ 17 MSF Continue review, revisions and drafling discovery 1.30 $468.00 
responses; Correspondence with Mr. I loy and Mr. 
Flynn: 

01 /09/ 17 MSF Continue review, research and drafling of discovery 
responses: Research and draft Motion for Temporary 
Protective Order and Motion for Protective Order; 

8.00 $2,880.00 

Telephone Con ference with attorney Trierweiler: 

01 / 10/ 17 M f· rravel to Pasco County for service hearings and to 
Charlotte County; 

14.00 $5.040.00 

01/11 / 17 MSF Attend service hearings in Charlotte and l l ighlands 9.50 $3,420.00 
Counties; Correspondence with OPC regarding 
discovery responses: 

01113/ 17 M F Review OPC's 5th Discovery and letter to Mr. I loy 1.10 $396.00 
concern ing same; Continue review and dmfling of 
prior discovery; Telephone Conference with OPC 
attorney Sayler who telephoned; 

0 1/16/17 M F Correspondence regarding ervice hearings: Continue 
work on discovery responses; 

1.80 $648.00 

0 1/17117 M I Conference call regarding upcoming issues 3.20 $1.152.00 
identification meeting with staff and OPC; Re carch 
and drafl Request for confidentiality of Audit 
Workpapers; Review revisions to issues list by OPC 
and conference call regarding issues; Correspondence 
with Mr. Deason; 
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01/18/ 17 M F Correspondence with Mr. Deason and with P C 1.80 $648.00 
attorney Trierweiler: Telephone Conference with P 
attorney Trierweiler; Review interim rate report and 
draft letter to PSC Clerk; Continue responses to 

tafl's 5th Interrogatories; Review and prepare 
otices o f service and responses to OPC's 6th and 

7th d iscovery 

0 1119117 M F Continue review, revisions and general respon es to 1.30 $468.00 
various new and old discovery from OPC and , ta rT; 

01120/ 17 M F Continue discovery responses; Correspondence and 0.40 $144.00 
telephone conference with Mr. Oakley who 
te lephoned; 

01122117 MSF review prosed discovery respon e; Review, research 0.30 $ 108.00 
and respond to correspondence fro m OPC attorney 

ayler: 

01123117 MSI· Corre pondence and continue review and dra fling 
discovery responses; 

1.80 $648.00 

01124117 M F Telephone Con ference with OPC attorney aylcr who 
telephoned; Review correspondence from attorney 
, ayler regarding discovery response and letters 

0.90 $324.00 

concerning same; Review amendment to OEP and 
correspo ndence concerning same; Corre pondencc 
regarding upcoming service hearings; 

0 1/26117 MSF Revise earlier discovery responses to OPC; 3.80 $ 1,368.00 
Confe rence call to discuss discovery responses; 
.Review, revise and respond to OPC discovery; 

01127/ 17 M F Review additional discovery respo nses/documents 1.1 0 $396.00 
and drafl responses accordingly; Telephone 
Confe rence with PSC attorney who telephoned: 
Correspo ndence; 

01130/ 17 M f· Continue responses to OPC and tarT discovery and 0.30 $ 108.00 
correspondence concerning same: 

0 1/3 1/ 17 M F Travel to central Florida for service hearings; 
Correspondence regarding discovery and continue 
drafl o f responses; Telephone Conference with OPC 

4.80 $ 1,728.00 

attorney ayler who telephoned and letter to Ms. 
wain; Follow-up telephone conference with Ms. 
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DISBURSEMENTS 

01/04/17 

01/05/17 

01/06/17 

01/10/17 

01/13/17 

01118/17 

01/24/17 

Swain; Follow-up correspondence with attorney 
Sayler; 

Total Fees 

USB Drives 

Newspaper Publication 

Legal Notice 

FedEx-Ovemight Delivery 

USB for Discovery Resposes 

Notice OfPublication-Orange County 

Notice OfPublication-Seminole County 

Legal Advertisement 

Attend Service Hearings 

Legal Advertisement 

USB Drive to Store Data 

F edEx -Ovem ight Delivery 

FedEx-Ovemight Delivery 

Total Disbursements 

Total Fees & Disbursements 

72.70 $26,172.00 

Amount 

$10.70 

$340.38 

$152.63 

$12.32 

$8.02 

$88.51 

$88.51 

$414.57 

$1,681.71 

$387.72 

$8.02 

$18.96 

$18.96 

$3,231.01 

$29,403.01 
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Feb/16/2017 Coenson Friedman, P.A. 
Time Listing 

Feb/ 1/2017 To Feb/15/2017 
Lawyer 

Matter Client 
Lvyr 
Date 
Entry# Matter Description Law Type 
--------------------~Task ___ Explanation 

MSF Martin S. Friedman 
Feb 1/2017 30057.227 Utilities, Inc. 
41479 2016 UIF CONSOLIDATED RATE CASE 
No Hold BWM Attend service hearings in Leesburg and Clermont; Telephone 

MSF Martin S. Friedman 

Conference with and correspondence with OPC attorney Sayler 
who called regarding discovery; 

Feb 1/2017 30057.227 Utilities, Inc. 
41483 2016 UIF CONSOLIDATED RATE CASE 
No Hold BWM 

MSF Martin S. Friedman 

Attend service hearings in Altamonte Springs and Lakeland; 
Also continue discovery responses and Affidavits; Review OPC 
5th Discovery and letter to Mr. Hoy and others concerning 
same; Provide additional discovery responses to OPC; 

Feb 1/2017 30057.227 Utilities, Inc. 
41538 2016 UIF CONSOLIDATED RATE CASE 
No Hold BWM 

MSF Martin S. Friedman 

Correspondence and continue discovery responses; Return to 
Tallahassee 

Feb 6/2017 30057.227 Utilities, Inc. 
41642 2016 UIF CONSOLIDATED RATE CASE 
No Hold BWM Review, research and respond to correspondence from OPC 

attorney Sayler and PSC attorney Trierweiler; continue 
prepare and supplement discovery responses and Affidavits; 

MSF Martin S. Friedman 
Feb 7/2017 30057.227 Utilities, Inc. 
41664 2016 UIF CONSOLIDATED RATE CASE 
No Hold BWM Review, revise and continue to work on discovery responses; 
MSF Martin S. Friedman 
Feb 8/2017 30057.227 
41748 
No Hold BWM 

MSF Martin S. Friedman 

Utilities, Inc. 
2016 UIF CONSOLIDATED RATE CASE 
Continue discovery responses and correspondence concerning 
same; 

Feb 9/2017 30057.227 Utilities, Inc. 

util 

util 

util 

util 

util 

util 

41759 2016 UIF CONSOLIDATED RATE CASE util 
No Hold BWM Correspondence with OPC attorney Sayler; Draft Affidavits for 

Interrogatories and correspondence concerning same; 
Correspondence with PSC attorney Trierweiler; 

MSF Martin S. Friedman 
Feb 10/2017 30057.227 Utilities, Inc. 
41777 2016 UIF CONSOLIDATED RATE CASE util 
No Hold BWM Correspondence with Mr. Deason and Ms. Swain regarding 

Interrogatory Affidavits; Review new OPC and Staff discovery 
and correspondence concerning same; 

MSF Martin S. Friedman 
Feb 12/2017 30057.227 Utilities, Inc. 
41873 2016 UIF CONSOLIDATED RATE CASE util 
No Hold BWM Download and review document responsive to OPC POD; Upload to 

drop box and to USB drive and letter to attorneys Sayler and 
Trierweiler concerning same; 

MSF Martin S. Friedman 
Feb 13/2017 30057.227 Utilities, Inc. 
41923 2016 UIF CONSOLIDATED RATE CASE util 
No Hold BWM Continue preparing discovery responses and Affidavits 
MSF Martin S. Friedman 
Feb 14/2017 30057.227 Utilities, Inc. 
41946 2016 UIF CONSOLIDATED RATE CASE util 
No Hold BWM Correspondence with PSC attorney Trierweiler; Conference call 

on discovery responses; 
MSF Martin S. Friedman 
Feb 15/2017 30057.227 Utilities, Inc. 
41990 2016 UIF CONSOLIDATED RATE CASE util 
No Hold BWM Review and provided redacted discovery documents; 

Correspondence with Mr. Drennan concerning same; Review 
interim rate report and draft letter to PSC Clerk; 

Task Code 

BWM - Billable Work Monthly 
Total Billable 

Total: 

Working Lawyer 

MSF - Martin S. Friedman 
Total: 

REPORT SELECTIONS - Time Listing 
Layout Template 
Advanced Search Filter 
Requested by 
Finished 
Ver 
Date Range 

••• Summary by Task Code ••• 

*** Billable *** 

*** Summary by Working Lawyer ••• 

Default 
None 
MSF 
Thursday, February 16, 2017 at 11:01:45 AM 
14.1 (14.1.20150324) 
Feb/ 1/2017 To Feb/15/2017 

Hours 

35.90 
3~ 

35.90 

Hours 

35.90 
5.9-0 

Page: 1 

Hours Rate Total 

9.10 360.00 3276.00 

9.70 360.00 3492.00 

4.80 360.00 1728.00 

3.30 360.00 1188.00 

0.80 360.00 288.00 

2.20 360.00 792.00 

1.10 360.00 396.00 

0.40 360.00 144.00 

0.20 360.00 72.00 

2.20 360.00 792.00 

1.30 360.00 4 68.00 

0.80 360.00 288.00 

Jlmount 

12924.00 
129201r 

12924.00 

Jlmount 

12924.00 
12924.00 




