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Consumer Comment
Florida Consumer Water/Wastewater Alliance - FORM: 1

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, Marion,
Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida
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So your form is NOT REJECTED by PSC, Renter Residem;/Renter

each person must CIRCLE if you are a Resident (Homeowner) or a Renter — Thank-you!

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

}é Water Quality:

The overall water quality is unacceptable due to sediment, taste, color and
odor.

O Other Comments:

Send your completed comment form to:
Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

FWC Alliance - Consumer Comment FORM: 1
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Consumer Comment
Florida Consumer Water/Wastewater Alliance - FORM: 4

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, Marion,
Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida
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So your form is NOT REJECTED by PSC,
each person must CIRCLE if you are a Resident (Homeowner) or a Renter — Thank-you!

Resident/Renter

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

| see minimal maintenance and updating of my community’s utility
system even though my rates continually increase.

0 Other Comments:

Send your completed comment form to:
Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

FWC Alliance - Consumer Comment FORM: 4












Consumer Comment
Florida Consumer Water/Wastewater Alliance - FORM: 8

Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco,
Pinellas, and Seminole counties by

Utilities, Inc. of Florida
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So your form is NOT REJECTED by PSC, '/Resid_ Renter Resident/Renter

each person must CIRCLE if you are a Resident (Ho\}r}eowner) or a Renter — Thank-you!

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

(1 Billing and /~~ Customer Service issues:
Utilities, Inc. of Florida personnel have not been responsive when we have contacted them to

share concerns, file a complaint or discuss billing/questions.
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Send your completed comment form to:
Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

FWC Alliance - Consumer Comment FORM: 8














