
Cypress Lakes 
Eiomeowners Association of Lakeland, InC· 

9678 Cypress Lakes Drive 
Lakeland, Fl 33810 

April 27, 2017 
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Chairman Julie I. Brown Associate Public Counsel Erik L. Sayle~~ 

Florida Public Service Commission Office of Public Counsel 

2540 Shumard Oak Boulevard 111 West Madison Street, Room 812 

Tallahassee, FL 32399-0850 Tallahassee, FL 32399 

Cypress Lakes Input to Docket No. 160101-WS 

Dear Chairman Brown and Associate Counsel Sayler, 
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We received notice that the Customer portion of the Hearing scheduled for May 8, 2017 will be limited 

to two hours. In anticipation that each facility would be limited to a single representative with comment 

length limited to two to three minutes (depending on the number of facilities that request to present 

information), we have instructed our representative, Dr. Robert Halleen, to consider this in developing 

his remarks. Further, as we indicated in our previous correspondence we have been studying the filing 

and have developed additional issues that we would like the Commissioners and Staff to consider in 

developing your recommendations for the July 12, 2017 meeting. The additional issues documentation 

is attached to this letter. Copies will be forwarded to all Commissioners and the Clerk's office. The 

clerk's office will also receive the final group of survey forms 

Sincerely, ~ 

4oed~ //~~~,0/1/ 
Gwen Snook, President Mitchell Krach, General Manager 

Cypress Lakes Homeowners Association Cypress Lakes Community 

Cc: PSC Commissioners, Office of the PSC Clerk 

Attachment: CYPRESS LAKES ADDITIONAL ISSUES FOR PUBLIC SERVICE COMMISSIONERS AND STAFF 

FPSC Commission Clerk
CORRESPONDENCE
MAY 01, 2017
DOCUMENT NO. 04549-17



ADDITIONAL CYPRESS LAKES ISSUES FOR PUBLIC SERVICE COMMISSION AND 

STAFF: DOCKET NO. 160101-WS 

Continued study of the UIF filling clearly indicates the lack of transparency. 

There are too many examples where customer impact is merely forgotten in the 

development of issues. The "Flat Rate versus Metered Rate" for wastewater has 

already been mentioned. The Base Rates adjustments for office structure, 

equipment, furniture and other plant items from water to wastewater are 

significant (10% in Cypress Lakes case) but presented as facts without 

explanation. There is obvious impact on the revenue steam requests in the filing 

based on these respective base rates. Cypress lakes water base rate is lowered 

by more than SO % but the revenue request was only diminished by less than $ 
6,000. Without appropriate customer oversight, these examples will continue to 

occur in future filings. What is the PSC Staff position on these adjustments? 

To further emphasize the dilemma that wastewater rates cause, consider Mid 

County wastewater customers with about 2000 connections where 50% are 

metered and will reach the cap and be charged$ 122.00 bimonthly while the 

other 50% will only pay the flat rate of $71.00 bimonthly. Thus, one half is paying 

$ 300.00 more each year for just waste water. I'm sure any federal judge would 

concur with our position: "meter all or no meters". 

The Cypress Lakes filing included for the Test year of 2015 shows that the tank 

removal was treated accounting wise in that year; however, Mr. Flynn's 

presentation shows the project to be completed in 2017- which is was according 

to our March 2017 "Boil Order". Does this imply that completed projects listed 

in 2016 are already considered in the development of the consolidated 2017 

filing? Has the PSC Staff reviewed how the completed projects were treated? 

Without specific customer oversight and only partial filings at each filing 

location, it is impossible for any facility to determine the appropriate impact of 

any changes on their rate structure. Do any of the library locations listed for the 

filings have a complete filing other than Tallahassee? We would recommend 

that complete filings be placed at strategic location around central Florida. 

I'm sure that groups would be better able to discuss the appropriateness of any 

future filings if specific advisory capacity is provided in the upcoming 

recommendations by the PSC Staff. 



---- ----------------------------------

SURVEY RESULTS 

UTILITIES INC. CONSOLIDATION .. 

COMMENTS 

JRVEY SHEET HISTORICAL PRODUCT RATE 

IMPACT QUALITY STRUCTURE RATE QUALITY EQUIPM. CHEMICAL 

1 17 38 46 13 10 3 1 
2 37 41 44 11 9 7 0 
3 41 43 42 1'1 10 4 0 
4 28 29 49 9 10 3 0 
5 0 0 50 1 3 1 0 
6 25 25 47 7 3 2 0 
7 25 25 47 8 9 3 3 
8 35 33 46 9 7 2 1 
9 40 40 41 16 6 3 0 
10 40 40 41 6 9 4 0 
11 32 29 46 10 10 2 1 
12 0 0 50 8 6 0 0 
13 7 9 48 12 1 0 0 
14 47 42 42 3 4 1 0 
15 37 36 40 7 8 3 0 
16 14 15 21 4 3 1 0 

TOTAL 425 445 700 124 108 39 6 



CYPRESS lAKES RESIDENT SURVEY 

DOCKET NO. 160101-WS 

RESULTS OF RESIDENT SURVEY CONCERNING CONSOLIDATION EFFORTS OF UTILITIES, INC. 

NAME 

SAUTER 

CURRY 

CURRY 

LEE 

LUSK 

SAUTER 

ROWZEE 

AHRENBURG 

lENVISSUTO 

MILLS 

WILSON 

WILSON 

UTIERMORE 

WELD 

STEEVES 

PARKINSON 

PARKINSON 

O'DAY 

MAVRIKUS 

)'AMBROSIO 

MOEHRING 

MOEHRING 

HEILMAN 

DERKATCH 

BALTOS 

DONADONI 

SUMMARY 

HISTORY 

14 

QUALITY 

y 

15 

RATE STRUCTURE 

y 

21 

SURVEY SHEET NO. 16 

COMMENTS 

RATES QUALITY oQUIPMEN' CHEMICAL FORM 

SNOWBIRD 

CANADIAN 

SNOWBIRD 

SNOWBIRD 

SNOWBIRD 

18/7/1 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name _00_~ _,_. _\/~{ lJ_I\ __ c-...;::-:)=--0__;\...-=--U;::_"-'=-f:;_ .• ~.:::::.-Sl_=---=f!_=-------------

Address 

Date 

Q {l {lie, r::~fl.L s To /l) t I w_~Y+-------­

LDv/r~LDJl:d t: L ~ 

SignaturerZ:bLJ~ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

·~History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

00/ Water Quality of our water does not justify this rate increase. 
~ Eliminate consolidated rate structure; we are severely penalized by it. 

0 Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 
Return Date: by March 1st 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name tf:A£ V CUi'tY 
Address oL/43 f/t?£.[/?}A£ tVA Y 

Date 0 { -J.J -17 Signature __ ~~~........,~"""'-=-... ~~~;;....__·-· -__ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

5f I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

GP Other Comments: 

11/f A(ftf(tJ/(£ Ill/ (//£ tv/ffK ,1.£/ft/£] /f.C /{;0 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office in Clubhouse 

1-\11 couected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 
• 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name f1MIJ { vft Y 
Address Jt4J (/t£..{[otv£ WA'Y 

oate o? --tl ~'J z signature __ __:_~~{-- ---'-U~c~....:;;_· -~:L--"--- _ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

s" I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

GY Other Comments: 

ft1£ Jwffl1vfO&Il/ AAIIJ foiL W.Artl< 
» 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office in Clubhouse 

Hll couectea correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CANADIANS 

Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name __ b.:..:::.._....::..L.....:...I-=2-::;__~~C':......:~=-.·~__:.· J_:.}-\_;__ __ L_61.:_. _,::_. ______ _ 
.-..-., ,..--....,.,_ /\ 

Address _ ____.2..:::___.=c_· -'--' _4.:.__ __ ~{Z=G:..___o_\>_;___L--=t=--__!.f):.._A_.,!,·_,z_~ __ 4-_J·,_L __ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

M' I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Canadian citizen as the base rates are 
skewed badly for any six months citizen . 

• 

0 Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Droo completed Comment Form at CLHA Office in Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print ~me O.h £ G.. y L Lues. k 

Address 

Date =~--=d._..,'----=d---=O~l'-"--- Signature C .b >Ill&~ d_t ~ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

1Yr History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

[SVWater Quality of our water does not justify this rate increase. 
ISYEiiminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name _: ,~lr:JeccA ~A u+evz 

~~J_& t:1 Rt..~o0t-_t_..__J.._fi:J.:.::t--______ _ 

lo_kei-D.I\~ 'fL .. 

Address 

Date 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

W History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

~Water Quality of our water does not justify this rate increase. 
E( Eliminate consolidated rate structure; we are severely penalized by it. 

0 Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 
Return Date: by March 1st 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name ft b Ql/ Kowz.u... 
Address ~X' 52- T (\1\ OQ{~h lJ~r_· _ _ _ _ 

, I t L. . o 
Date 3 j31j/1 Signature __...._...~--+--'~~~;;....._;;.,_ __ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 
Water Quality of our water does not justify this rate increase. 
Eliminate consolidated rate structure; we are severely penalized by it. 

t 
0 ·ather Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 
Return Date: by March 1st 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name __,~-.::cL~_1kh_,~___;;;;.--=--4-\+-- =G-=-h..-=-b_t.A.___;_\ _9-+------------
\ 

Address ~ 1 '-t 16 <; )'\b L.u ~1 ~L6 ~ Y': .. { ___,...___ _ __,~~..........,-------
~ /._. ~'1 l 'b 

Date 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~istory has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

0 Water Quality of our water does not justify this rate increase. 
~liminate consolidated rate structure; we are severely penalized by it. 

0 Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 
Return Date: by March 1st 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name _ r:;....!...LJ.L ...Jo<:r.a:u..e __ L _ __ XJ~&.:....!.rv..L..¥..-k..:...I~J__;:.S:;....~ot/~f_J ________ _ 

Address 

Date 

CONSUMER COMMENTS 

L1fAtS~_~_i_v~-n~--------­
f/, .JJ j/0 

Signature ~ c.-814~ 

Please check off your concerns and add any other comments at bottom of the form. 

D History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

@ Water Quality of our water does not justify this rate increase. 
D Eliminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 
Return Date: by March 1st 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name rL I 2- 1 be ·f Jr, A!l) L L .s·. 

Address tJ35(; 1f; _:;;hjdf/fh.bv-e_ ~A~ct 
~"""' dlk4/ -7ko J? Slo 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

,OJ I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

0 Other Comments: 

...____fl.Jj /t_ 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office in Clubhouse 
Return Date: by March 15TH 
All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Nttme _6_E_R.___::_;_A-=--?J)~....L....;j:........;...t_Wt__._1_2&_·· ----'~ :J~-----
Address /-:3 v y E?Lt~ ~) 

Date 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

X History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

~ater Quality of our water does not justify this rate increase. 
~iminate consolidated rate structure; we are severely penalized by it. 

0 Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 
Return Date: by March 15th 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, lake, lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at ClHA Office in Clubhouse 
Return Date: by March 15TH 
All collected correspondence will be forward by our ClHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Address d5tJt.}· 

Date 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

D History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

!)(Water Quality of our water does not justify this rate increase. 
D Eliminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

5/S LAKES DEVELOPM~NT- POLK COUNTY, FLORIDA 

Print r..llme () ( L ~a"r c:/ b) e (_d 

Address 

Date Signature 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

kwater Quality of our water does not justify this rate increase. 
D Eliminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECtiONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Nil me ~ SJ ') y 9 e_ e() e_ 'S 

Address J.t:;.,~ Cu 1V e.s s a., ~-D--=;.._....,;_.r ________ _ 

j.._k, I ' i-

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

lEI History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

£W Water Quality of our water does not justify this rate increase. 
llrEiiminate consolidated rate structure; we are severely penalized by it. 

ll1 Other Comments: 

)U 4- 4v-u.Lr' 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print ~me -0--;j 6tJJJ lc K (h&t<;; so,J 

Address 2113!{ C \;oR tS5 /_11/<t;; /)IC, (I ~~~--------

U/!eUitJc/ I ~1-A I 338'1(; 
I I 

Date '-/-- Lf-- ;.2 0 I 17 Sign at u r e __,1&.p-L-.:.....:::...:---:::::--+-To-L-..:....____;____:__--L-__ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

D History has proven that Utilities Inc. has continually filed for rate increases 
)Mfth little improvement to palatable water quality. 

af' Water Quality of our water does not justify this rate increase. 
D Eliminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS lAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Nttme __ J_e_· u...:....· '~'_M_ . ....:...P_a---~.c__;_k_;;;•,.!....:( Y)...!...~:::....-_O....;_V\...;...__ _________ _ 

973rC1pres.s L4kes'b~~-· _____ _ 

Lctke \~VlJ, fL 33~1 D 

Address 

Date 

\ 

1.{-4-<J0/7 Signature ~'1'f'~Md1 
// { 

0/ 
CONSUMER COMMENTS 

Please check off your concerns and add any other comments at bottom of the form. 

/ 
ITJ History has proven that Utilities Inc. has continually filed for rate increases 

with little improvement to palatable water quality. 
r:ef' Water Quality of our water does not justify this rate increase. 
~ Eliminate consolidated rate structure; we are severely penalized by it. 

0 Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



' 
CYPRESS LAKES RESIDENTS 

Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS lAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print ~me _,_..'c{->o:;......:_,k_.·_. _-J_· _'D_r(_
1

:...._j/ ____________ _ 

Address 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~istory has proven that Utilities Inc. has continually filed for rate increases 
)Nith little improvement to palatable water quality. 

o:Ywater Quality of our water does not justify this rate increase. 
CDAiiminate consolidated rate structure; we are severely penalized by it. 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

lake, lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Print Nttme 

Address 

Date 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

'J~rfl?J (f/4vA;~v S 
-----------------------------------------------------

i / !'); 7 Signature 
r' 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

C:JH"istory has proven that Utilities Inc. has continually filed for rate increases 
_)Nith little improvement to palatable water quality. 

LJ,.water Quality of our water does not justify this rate increase. 
0 Eliminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at ClHA Office at Clubhouse 

All collected correspondence will be forward by our ClHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

~-· ! \ ·"\ ." ·· . 
Print Ntime _ __,__,_H..._'-'-·{_L_L_-1 ,;;.....) --~-~-' _--n_\ ;v\_l_::._, _ ... :_ .. .eJ_· _S_i _L ___________ _ 

Address i 9 t '/ ·:IA 'r ~I iUl _CY __ · ------
1 

L _1-h(r (. ~'l h_ 

Date 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

G· History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

B'Water Quality of our water does not justify this rate increase. 
Q · Eliminate consolidated rate structure; we are severely penalized by it. 

0 Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 
"""' 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

I , 

Date L/j 11
7
/ 1 z Signature ~~ \ . f'l\~ 

~t.fn~s 
CONSUMER COMMENTS 

Please check off your concerns and add any other comments at bottom of the form. 

~ I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 

overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office in Clubhouse 

'""''collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print~me Char/es7 il- 'IectV! I Wloehr, ':y 

Addre~s q~-Ob C1fr-es.5 lree_ _L_t:~:in_~-=- =--------

Xake. /c;Jzd, PI 33 SID 

Date J.f/1 ;,/17. Signature ~\. (5'\~ 

CONSUMER COMMENTS ~dJ. ln~i:::_ 
Please check off your concerns and add any other comments at bottom 'Dfihe form. 

D History has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

D Water Quality of our water does not justify this rate increase. 
·~Eliminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, lake, lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name d AmL::;.S 

Address 9yu3 l:u-b 
LA ~. L/)j..)]) 

Date Y--10- 1.7 

L. II ~101?21-1 N 

!} PPL e:. 1 li t...Jf .. 

FL .3<F/O 

CONSUMER COMMENTS 
Flease check off your concerns a~·,d add any vther comments at bottom af the form. 

~ I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office in Clubhouse 
Return Date: by March 15TH 
All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 



----------------

SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name _JJ A~/ b 
Address 9 (., o ..2 c 7 f f: C..) c; 

L ~lr!~ L 4Af /) t'=L £.; i<.t j) t1 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

• I oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office in Clubhouse 
Return Date: by March 15TH 
All collected correspondence will be forward by our CLHA to the Florida Public Service 

Commission. 



SNOWBIRDS 
Oppose Application for increase in water and sewer rates in Charlotte, Highlands, lake, lee, 

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Print Name L I rJd e 4- !< (} bt-g_r BaL to~ 
Address At./ S:.A :S(Jo w1 '7Lo V {!_t<._ D~/v' ~ 

fJI<<-L 1trJl Ia ~·tC£~ 3~il o 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

r/ 1 oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its 
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed 
badly for the many months I am away. 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at ClHA Office in Clubhouse 
Return Date: by March 15TH 
All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission . 



CYPRESS LAKES RESIDENTS 
Oppose application for increase in water and sewer rates in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by 

Utilities, Inc. of Florida 

DOCKET NO. 160101-WS 

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA 

Address .:Z.. 3 ~(a SNowy ? ~ v c_~ __ V_;;.Jt...-=---------

~3 f?) D 
) 

Date t.l~ /17 
I 

Signature £tw. ~.pc~_,,.._ ... _...~ 

CONSUMER COMMENTS 
Please check off your concerns and add any other comments at bottom of the form. 

~istory has proven that Utilities Inc. has continually filed for rate increases 
with little improvement to palatable water quality. 

l!f'Water Quality of our water does not justify this rate increase. 
IDiiminate consolidated rate structure; we are severely penalized by it. 

D Other Comments: 

DIRECTIONS FOR RETURNING COMMENT FORMS: 
Drop completed Comment Form at CLHA Office at Clubhouse 

All collected correspondence will be forward by our CLHA to the Florida Public Service 
Commission. 




