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2540 Shumard Oak Boulevard 111 West Madison Street, Room 812

Tallahassee, FL 32399-0850 Tallahassee, FL 32399

Cypress Lakes input to Docket No. 160101-WS

Dear Chairman Brown and Associate Counsel Sayler,

We received notice that the Customer portion of the Hearing scheduled for May 8, 2017 will be limited
to two hours. In anticipation that each facility would be limited to a single representative with comment
length limited to two to three minutes (depending on the number of facilities that request to present
information), we have instructed our representative, Dr. Robert Halleen, to consider this in developing
his remarks. Further, as we indicated in our previous correspondence we have been studying the filing
and have developed additional issues that we would like the Commissioners and Staff to consider in
developing your recommendations for the July 12, 2017 meeting. The additional issues documentation
is attached to this letter. Copies will be forwarded to all Commissioners and the Clerk’s office. The

clerk’s office will also receive the final group of survey forms

Sincerely,

Gwen Snook, President Mitchell Krach, General Manager

Cypress Lakes Homeowners Association Cypress Lakes Community

Cc: PSC Commissioners, Office of the PSC Clerk

Attachment: CYPRESS LAKES ADDITIONAL ISSUES FOR PUBLIC SERVICE COMMISSIONERS AND STAFF
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ADDITIONAL CYPRESS LAKES ISSUES FOR PUBLIC SERVICE COMMISSION AND
STAFF: DOCKET NO. 160101-WS

Continued study of the UIF filling clearly indicates the lack of transparency.
There are too many examples where customer impact is merely forgotten in the
development of issues. The “Flat Rate versus Metered Rate” for wastewater has
already been mentioned. The Base Rates adjustments for office structure,
equipment, furniture and other plant items from water to wastewater are
significant (10 % in Cypress Lakes case) but presented as facts without
explanation. There is obvious impact on the revenue steam requests in the filing
based on these respective base rates. Cypress Lakes water base rate is lowered
by more than 50 % but the revenue request was only diminished by less than $
6,000. Without appropriate customer oversight, these examples will continue to
occur in future filings. What is the PSC Staff position on these adjustments?

To further emphasize the dilemma that wastewater rates cause, consider Mid
County wastewater customers with about 2000 connections where 50 % are
metered and will reach the cap and be charged $ 122.00 bimonthly while the
other 50 % will only pay the flat rate of $71.00 bimonthly. Thus, one half is paying
$ 300.00 more each year for just waste water. I’'m sure any federal judge would
concur with our position: “meter all or no meters”.

The Cypress Lakes filing included for the Test year of 2015 shows that the tank
removal was treated accounting wise in that year; however, Mr. Flynn's
presentation shows the project to be completed in 2017 — which is was according
to our March 2017 “Boil Order”. Does this imply that completed projects listed
in 2016 are already considered in the development of the consolidated 2017
filing? Has the PSC Staff reviewed how the completed projects were treated?

Without specific customer oversight and only partial filings at each filing
location, it is impossible for any facility to determine the appropriate impact of
any changes on their rate structure. Do any of the library locations listed for the
filings have a complete filing other than Tallahassee? We would recommend
that complete filings be placed at strategic location around central Florida.

I’'m sure that groups would be better able to discuss the appropriateness of any
future filings if specific advisory capacity is provided in the upcoming
recommendations by the PSC Staff.
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CYPRESS LAKES RESIDENT SURVEY

DOCKET NO. 160101-WS

RESULTS OF RESIDENT SURVEY CONCERNING CONSOLIDATION EFFORTS OF UTILITIES, INC.
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CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name m\\/ ( \B S Q_t J\j' 4P

Address ARAAL F JJLL XTU Ve, b '&L]J

Locke J o EL,

Date /b /14 Slgnature@gg m

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

ﬁl‘ History has proven that Utilities Inc. has continually filed for rate increases
with little improvement to palatable water quality.
Water Quality of our water does not justify this rate increase.
Eliminate consolidated rate structure; we are severely penalized by it.

(1 Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse
Return Date: by March 1st

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.









CANADIANS

Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee,

Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name__ i-ci12. (He&TH Let

Address ) Oy ({ED Cepae. ik
LA K St r‘\f\.;\
Date (—\o‘k. =z ©1/  Signature__ ¢ EQ:?&: e I
CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

1 1 oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its
overwhelming impact on my utility rates as a Canadian citizen as the base rates are
skewed badly for any six months citizen.

[] oOther Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office in Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name (| o ayL Losk

Address 9] g’“@( Cupess (v

Date  2-2% -50,7 Signature(’)mm%& Aok

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

M History has proven that Utilities Inc. has continually filed for rate increases
with little improvement to palatable water quality.

N Water Quality of our water does not justify this rate increase.

B Eliminate consolidated rate structure; we are severely penalized by it.

[] Other Comments:

DIPECTIONS FOR RETURNING COMMENT FORMS:

Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name J;C[C\,QCCA ?f\ Uj‘ ers

Address d& gL(ﬂ l:v‘l @&—%5\"0/\)6/ U,ﬁ\()j

Date :V A / /] Signature Q}(\x@&&fﬁg{gfv\d\g 2D
)
CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

&{History has proven that Utilities Inc. has continually filed for rate increases
with little improvement to palatable water quality.
‘Water Quality of our water does not justify this rate increase.
Eliminate consolidated rate structure; we are severely penalized by it.

(] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse
Return Date: by March 1st

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.









CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

PrintName _ 4/, 0 C. OENPITS )" !

Address /' '” 019 CypAENS Pl

Logelhar) T, B340
ra

Date 7/7/77 Signature ¢t ¢ .Gy /‘/}/'M%ﬁ

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

L] History has proven that Utilities Inc. has continually filed for rate increases
_ with little improvement to palatable water quality.
Water Quality of our water does not justify this rate increase.
L] Eliminate consolidated rate structure; we are severely penalized by it.

L[] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse
Return Date: by March 1st

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



SNOWBIRDS

Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name LY 24 be 7 h %41 Xy

Address 735¢ //M g/&/ﬂf /ﬂ/a/m J@A‘Qg(mgg
'%ﬁf/aaa,o cﬁ%u ‘W& T2570

Date 4]/4& 104027 Signature (%égéd‘/’/& s

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.
X 1oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed

badly for the many months | am away.

[1 Other Commer*--

\‘_—/‘/)W A W% - P 227054

DIRECTIONS FOR RET''RNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office in Clubhouse

Return Date: by March 15TH
All collected correspondence will be forward by our CLHA to the Florida Public Service

Commission.










CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name

Address 2504 tlitrter Cau-t duqu'ﬁi% ek =
Date 4/@ )2 Signature _ Az dr %MM/MMJ
CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

[ History has proven that Utilities Inc. has continually filed for rate increases
_with little improvement to palatable water quality.

[X\ Water Quality of our water does not justify this rate increase.

[J Eliminate consolidated rate structure; we are severely penalized by it.

[J Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPP™SS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Printt@me()/é% / lL/eéQ/
Address ?Z,SZ /dw(& 72;‘,__ ‘,\' Ef‘"/

Date 45/5;’//7 Signature (’/:Zr ////M

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

¥

E‘History has proven that Utilities Inc. has continually filed for rate increases
_ with little improvement to palatable water quality.

A Water Quality of our water does not justify this rate increase.

[J Eliminate consolidated rate structure; we are severely penalized by it.

[] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.




CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Nume ?gqg g;l’-'ﬂU £S5

J
Address o?/oLZP Cﬂu [)f\‘-‘—55 Ca% 6)!’—
A—/a_»/da/[i x\(I‘ f//’ J88/

Wl
Date g JJ) r. A0/  Signaturé—cq , 4 o ertng
7 N L

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

[ History has proven that Utilities Inc. has continually filed for rate increases
with little improvement to palatable water quality.

[ Water Quality of our water does not justify this rate increase.

[ Eliminate consolidated rate structure; we are severely penalized by it.

@ Other Comments:

)Uaﬂ.;./ ¥ ALore o M’Z’ZLJ 2 4‘»6%#(@ ﬂé& ‘% %«wﬂi;

m_, shdinty o ariatind ans ﬂmg:z;ﬂj; o

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name “\J?AN/‘/;& /é ﬁ?RK//\/Sﬁ%/

Address 9' 55/ G/\//DE 5S L/KFS D/C
L/“r&%[/’wc// PM/ 335/¢

Date 4/ 4 —20/7 Signature /%)/r,gmé ,47/3” ZZ):M)L
7

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

[] History has proven that Utilities Inc. has continually filed for rate increases
Mvﬁth little improvement to palatable water quality.

7 Water Quality of our water does not justify this rate increase.
[] Eliminate consolidated rate structure; we are severely penalized by it.

[] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA
Print Name dt’C\ N m . Pa rkd nsen
Address 1735 (. q‘ peess L akeéb&.

Lakeland %FL 33810

Date Y-H-J017 Signature//%f/\/f/%%m

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

/History has proven that Utilities inc. has continually filed for rate increases
with little improvement to palatable water quality.

@{ Water Quality of our water does not justify this rate increase.

[ﬂ Eliminate consolidated rate structure; we are severely penalized by it.

[] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



\

CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

printkeme (24 DDAV

Address LS/ IS (/%O/Zé L LD,
ALELAN,E . 3210

Date l“{;D/&; 67 QJ// Slgnature%/ﬂf//z/////\)//////

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

W/History has proven that Utilities Inc. has continually filed for rate increases
ith little improvement to palatable water quality.

B/;IVater Quality of our water does not justify this rate increase.

[7) £liminate consolidated rate structure; we are severely penalized by it.

[1 Other Comments:

LIABLETS Ppil UAE™, e M%%é

To Sty /9 (ﬁé/%%

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

:Jo Me / }7/& VARIKYS
2589 Jrev, we (%)

T
L SR A Y A .
L

Print Name

Address

e

; 2 P
Date L.7/[/ 'ﬁ/ / 7 Signature __ /\gfff"’-’ . A

—-

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

IZ]/History has proven that Utilities Inc. has continually filed for rate increases
ith little improvement to palatable water quality.
%)Water Quality of our water does not justify this rate increase.
Eliminate consolidated rate structure; we are severely penalized by it.

(1 Other Comments:

DIRECTIONS "R RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

i . AR \ )
' . ; T o
Print Name y Hyebis Bt A A EEN &

~

(_\ - L k
Address /C/C/ 7 J /\L’ Bid Ve
(.' N (v 7&‘\

! ,"J ] / ‘,71,!' -
P P 5 "/ R ,'\,,.:/” :_,1', " " ‘_M
Date ST Signature /iy jto AN
S A N

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

[4 History has proven that Utilities Inc. has continually filed for rate increases
with little improvement to palatable water quality.

[+ Water Quality of our water does not justify this rate increase.

[} Eliminate consolidated rate structure; we are severely penalized by it.

[] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



SNOWBIRDS

Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name ("’ fg iofes T ¢ Jean L Meehr ng
Address _&'s 04 (wﬂreg 'Te,e Lgne

L fifandd I 33500
Date Zzi yar. // i Signature CRenlin v b&vwrx

gwm:ﬁ me

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

/E? ! oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed
badly for the many months | am away.

[1 Other Comments:

DIRECTIONS FOR RETURKNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office in Clubhouse

~n coliected correspondence will be forward by our CLHA to the Florida Public Service
Commission.




CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name C/Yﬂr/eS(Tvs :Tedh I )/V]0€/’Ih‘hj’

Address AN C]‘;/;/’/”e"\j 7///‘66 Lﬁm&/
XQK/@/MQ/,L EF/l_338/0

Date ’%/// /,//7 Signature CRovln W\&Q\Mﬂ

D
CONSUMER COMMENTS %%Cp‘ WW;&
he form.

Please check off your concerns and add any other comments at bottom

[] History has proven that Utilities Inc. has continually filed for rate increases
with little improvement to palatable water quality.
[J Water Quality of our water does not justify this rate increase.
T4 Eliminate consolidated rate structure; we are severely penalized by it.

[ ] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.



SNOWBIRDS

Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name_ T AmiES A, AE/MAN
Address _ QA0 A6 AAPL & L ALOE,
LA ELARWD  FL  33£/0

Date */-/0-/7 Slgnature \»4«44& ‘d a—lw

CONSUMER COMMENTS

Fiease check off your concerns aind aad any other comments at bottom of the

1;7_? | oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed
badly for the many months | am away.

[1 Other Comments:
@@iﬂ/&g e D0 //ﬂ/ L)oo o R J%%,//yj
Aupt/é ylind 4p~ Pl gl v ylale T )

//0 o) P //#j// o7 T E2 ¢ 4/////"/4//6 .g(?wa)f)/l/
o A Sor S T p e

DIRECTIONS FOR RETURNING COMMENT FORMS:

Drop completed Comment Form at CLHA Office in Clubhouse
Return Date: by March 15TH

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.




SNOWBIRDS

Oppose Application for increase in water and sewer rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name [ Av/ -A eR K Jc //
Address ¢ 02  CYPLESS LAKES DEIVE
LAKEL ﬁ);\/) e/ DA N 33X10

Date_Qrz/¢ 7 2 //7 Signature WJ‘_/

/-

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.
| oppose Docket No. 160101-WS Utilities, Inc. of Florida consolidated rate case due to its
overwhelming impact on my utility rates as a Snowbird as the base rates are skewed

badly for the many months | am away.

[l Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:

Drop completed Comment Form at CLHA Office in Clubhouse

Return Date: by March 15TH

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.







CYPRESS LAKES RESIDENTS

Oppose application for increase in water and sewer rates in Charlotte, Highlands,
Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 160101-WS

CYPRESS LAKES DEVELOPMENT- POLK COUNTY, FLORIDA

Print Name ALex Dena Down)

Address L3 §6 S'\Joud\/ PLOVE/Q_ DA:_

LRANRELAN S & 33 F)O
J

Date %({//7 Signature %&/ db*écsé-—,«;-

CONSUMER COMMENTS

Please check off your concerns and add any other comments at bottom of the form.

[E/History has proven that Utilities Inc. has continually filed for rate increases
with little improvement to palatable water quality.

1 Water Quality of our water does not justify this rate increase.

[UEliminate consolidated rate structure; we are severely penalized by it.

[] Other Comments:

DIRECTIONS FOR RETURNING COMMENT FORMS:
Drop completed Comment Form at CLHA Office at Clubhouse

All collected correspondence will be forward by our CLHA to the Florida Public Service
Commission.





