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Quo Call LLC
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Miramar, FLL 33027-6004

Dear Certificate Holder:

The Division of Administrative Services has forwarded your account to our office to address the nonpayment of the
Regulatory Assessment Fees (RALs) required by Section 364.336, Florida Statutes, and Rule 25-4.0161, Florida
Administrative Code (F.A.C), for the year 2016, which was due January 30, 2017, The RAF return form was mailed to
vou on December 15, 2016, and to date, Commission records reflect that payment has not been received.

Utilities are charged with knowledge of our rules and statutes. According to Florida Law, you are required to
add interest charges at 12% per annum, and a 5% penalty for each 30-day period or fraction thercof, beyond the
due date, up to a maximum of 25% in addition to the delinquent amount due. In addition, pursuant to Section 364.285,
Florida Statutes, the Commission is authorized to impose upon any entity subject to its jurisdiction a penalty of not more
than 525,000 for each offense, if such entity is found o have refused to comply with or to have willfully violated any lawful
rule or order of the Commission, or any provision of Chapter 364,

If payment is not postmarked within 15 calendar davs of receipt of this notice, as evidenced by the certified
mail receipt, Rule 25-4.0161, F.A.C., automatically imposes a_penalty of $500, $1.000, or $2.000, in addition to the
interest and penalty listed in the preceding paragraph. The penalty is based on the number of prior dockets against a
company for violation of the RAF rule. For one prior docket, it automatically will be assessed a $1,000 penalty and for two,
a $2,000 penalty. For a third docket, staff will submit a recommendation to the Commission seeking cancellation of the
company’s certificate and removal from the register.

If you wish to request another form, please contact Toni McCoy at the number below. The payment should be
identified with the company code and the company’s name. Failure to provide payment within 15 days of this notice will
result in the establishment of a docket to address your failure to return the RAFs form and pay RAFs in accordance with
Section 364.336, Florida Statutes, and Rule 25-4.0161, Florida Administrative Code. As specified above, pursuant lo
Section 364.285, Florida Statutes, the Commission may impose a fine for failure to comply. Therefore, it is important that
you address this matter now. If you have paid your fees, please provide us with your check number and the date that it was
paid.

Should you have any questions concerning this letter please contact Toni McCoy at (850) 413-6532 or via Internet
e-mail at tmeeoy@psc.state.flus.

Sincerely,

Jet JTe

Keith C. Hetrick
General Counsel

cc: Fiscal Services Section
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