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Purpose

To: Florida Public Service Commission

We have performed the procedures described later in this report to meet the objectives set
forth by the Division of Economics in its audit service request dated January 24, 2017. We have
applied these procedures to the attached summary exhibit and to several related schedules
prepared by Florida Public Utilities Company in support of its 2016 filing for the Gas
Conservation Cost Recovery Clause in Docket No. 170004-GU.

This audit was performed following General Standards and Fieldwork Standards found in
the AICPA Statements on Standards for Attestation Engagements. The report is intended only
for internal Commission use.



Obijectives and Procedures

General
Definition

Utility refers to the entity formed by consolidating the filings of Florida Public Utilities
Company, Florida Public Utilites Company-Indiantown Division, Florida Public Utilities
Company-Fort Meade Division, and the Florida Division of Chesapeake Utilities Corporation.

GCCR refers to the Gas Conservation Cost Recovery Clause.

Revenue

Objectives: The objectives were to determine the actual therms sold for the period January 1,
2016, through December 31, 2016, and whether the Utility applied the Commission approved gas
cost recovery factors to actual therm sales.

Procedures: We computed revenues using the factors in Order No. PSC-15-0541-FOF-GU,
issued November 23, 2015, and actual therm sales from the Gross Margin Report, and reconciled
them to the general ledger and the GCCR filing. We selected a random sample of residential and
commercial customers’ bills and recalculated each to verify the use of the correct tariff rate. No
exceptions were noted.

Expense

Objectives: The objectives were to determine whether Operation and Maintenance (O&M)
Expense listed on Schedule CT-3 of the Utility’s GCCR filing was supported by adequate
documentation and that the expenses are appropriately recoverable through the GCCR.

Procedures: We traced expenses in the filing to the general ledger. We judgmentally selected a
sample of O&M Expenses for testing. The source documentation for selected items was
reviewed to ensure the expense was for the current period, charged to the correct account, and
appropriately recoverable through the GCCR. We traced cash incentive payments to allowances
approved in Order No. PSC-10-0551-PAA-EG, issued September 2, 2010 and in Order No. PSC-
14-0039-PAA-EG, issued January 14, 2014. Advertising expenses were reviewed for
compliance with Rule 25-17.015(5), Energy Conservation Cost Recovery, Florida
Administrative Code. See Finding 1.

True-up

Objective: The objective was to determine whether the True-Up and Interest Provision as filed -
on Schedule CT-3 was properly calculated.



Procedures: We traced the December 31, 2015, True-Up Provision to the Commission Order.
We recalculated the True-Up and Interest Provision amounts as of December 31, 2016, using the
Commission approved beginning balance as of December 31, 2015, the Non-Financial
Commercial Paper rates, and the 2016 GCCR revenues and costs. No exceptions were noted.

Analytical Review

Objective: The objective was to perform an analytical review of the Utility’s GCCR Revenues
and Expenses to determine if there were any material changes or inconsistencies from the prior
year.

Procedures: We compared 2016 to 2015 revenues and expenses. We requested explanations
from the Utility for significant variances. Explanations provided were sufficient. Further
follow-up was not required.



Audit Findings

Finding 1: Expenses

Audit Analysis: Audit staff sampled cash incentive payments for 2016. Based on our sample we
determined that the payments are in compliance with the amounts approved by the Commission.
We also reconciled the general ledger to the True-up schedules without exception for all 12
months.

However, we did find the following errors.

1. There was a duplicate rebate in the amount of $350 booked to the General Ledger in
the month of September 2016 in the Residential Appliance Replacement Program.
The True-up should be adjusted to reflect the removal from recovery of this amount.

2. There was a merchandise item in the amount of $1,369 booked in the General ledger
in June 2016. This item although booked to the Commercial Conservation Service
Program, is unrelated to Conservation, thus not allowed to be recoverable. The True-
up should be adjusted to reflect the removal from recovery of this amount.

Effect on the General Ledger: The utility should determine the effect on the general ledger.

Effect on the Filing: The True-up should be adjusted to reflect the removal of these two
expenses from recovery.



Exhibit

Exhibit 1: True-Up

COMPANY: FLORIDA PUBLUC UTILITIES COMPANY AKD RLORIDA DIVISION OF CHESAPEANE UTILIMIES CORPORATION CONSOLUDATED NATURAL GAS COMPANIES SCHEDULE CT
PAGE10P3
ENERGY CONSERVATION ADJUSTIENT CALCULATION OF TRUB-UP AND INTEREST PROVISION
SUMMARY OF EXPENSES BY PROGRAM BY ONTH
FOR MONTHS January-16  THROUGH December-18
A.  CONSERVATION EXPENSE
BY PROGRAX JANUARY _ FEBRUARY MARCH APRL MAY Juxne SULY AUGUST SEPTEMBER OCTOBER _NOVEMBER ODECEMBER TOVAL
1 Full Housa Residential New Constnuction 211 3822 31,183 9,431 25828 167 880 MI383 95,026 27638 95.2%2 20228 2682 8w, 111
2 Residential Appiance R 402852 28,478 28,529 332 87020 28,886 748 59,221 29,638 a2 63341 18,244 488,954
3 Conservation Education [ /] 10,128 13,848 9,982 $585 13378 26,688 8.238 10,800 7.954 7555 11,288 132434
q Spate Co 288 0
H Residantisl Conservstion Survey 125 1,675 1,408 68 14,530 6,280 18,027 2,097 3378 1,836 51,320
8 Residantsl Apptance Retention nr 83,448 sTa2 55,400 62,088 ar3n2 0201 $3,081 43,583 8535 50628 42,642 812,132
7 Commercial Conservation Survey 1.687 a3s 858 610 4,150
[] Residonital Sorvice Reactivation 350 3%0 Q50) 350 50 1,049
9  Common 65385 0,777 120762 100,938 101,793 110,039 100877 107,093 121,409 104,038 100,463 157328 1,320,688
0 G on O nd Devel (2.450) 15,000 1,333 3,000 4237 $81 1,708
11 Commerciat Smal Food Program 165,809 256,101 126,609 63,800 2,977 35,740 21965 28,045 203 €3,534 2189 37 634,845
12 Comymercix Large Non-Food Service Program 10,383 7,020 5839 3112 1413 2,307 7% 3,432 3,548 11837 3168 1,454 65,838
13 Commarcial Large Focd Service Progrem 70,181 240 7001 15017 1,411 18,282 3474 9,850 11,258 8,010 18,129 1,454 169,548
14 Cormmercia Lrge Hospitaity Program 10353 3470 10221 17153 18,208 611 5114 15,856 n2w8s 28,720 2917 21,160 192,474
15  Commercizi Large Cleaning Serviod Program 20360 7.1%2 5769 3112 1411 13,560 389 0880 0810 29,683 4667 13,110 112472
16 Residental Propane Distribusion Program .
§.  TOTAL ALL PROGRAMS 583447 531,539 415843 392.478 370,633 48,070 418412 444227 318761 42251 357497 3292375 8,090,245
6.  LESSAMOUNT INCLUDED )
O RATE BASE
7.
CONSERVATION EXPENSES 14 $31.539 415 478 633 Az 079 419412 2w 318,761 142251 357497 320275 5
BaCBIT NO
DOCKET NO. 170004-GU
FLORIDA PUBLIC UTIUTIES CO.
(COY-1)
PAGESOF 24



COMPANY: RLORIDA PUBLIC UTILITIES COMPANY AND FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION CONSOLIDATED NATURAL GAS COMPANIES

SCHEDWE CTS
PRGE2OF 3

CALCULATION OF TRUE-UP AND INTEREST PROVISION

FOR BONTHS

B. CONSERVATION REVENUES

PN 0

[

7.

10.

n

RESIDENTIAL CONSERVATION
CONSERVATION ADJ. REVENUES
TOTAL REVENUES

PRIOR PERIOD TRUE-UP ADJ NOT
APPUICASBLE TO THS PERIOD

CONSERVATION REVENUE APPLICABLE

CONSERVATION EXPENSES (FROM CT-3,
PAGE 1, LINE 23)

TRUE-UP TS PERIOD (LINE § - 6)

INTEREST PROVISION THIS
(FROM CT-3, PAGE 3, LINE 10)

TRUGUP AND INTEREST PROVIBION
BEGINNING OF MONTH

DEFERRED TRUE-UP BEGINNING
OF PERICD

PRIOR TRUE-UP COLLECTED
(REFUNDED)

TOTAL KET TRUEUP
(LINES 74849484410}

Janusry16

THROUGH Decsmbentt

JULY AUGUST __ SEPTEMBER OCTUSER NOVEMBER DOECEMBER  VTOTAL

(780,280)

T24.242) 058,474) (7.056.101)

224,515

548,379 (BS5,771)  KE8T7IN)  (39BAST)  @I0.181) (4822 RUEIY)  (224.476) @0,189)  20105%) (M9237) (443.9%9) (4.61917)

593, 153 4 476 370 078 19412 444277 1876 442261 ISTA97 329378 SO0OMMS
41009 @423 {84.079) Qsem) €452 200267 779 ners2 70572 161,188 0205 (114884 736328
8 682 800 524 608 @2 453 - 489 a4 a3 308 8171
234104 2517472 2283413 1861410 1734438 1570884 1555108 1,508,828 1804552 1355063 1200196 102,391 2,694,164

413

1951410 1,734, 1 1 08 1 083 1 1



COMPANY: RLORIDA PUBLIC UTILITIES COMPANY AKD RLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION CONSOLIDATED NATURAL GAS COMPANIES

CALCULATION OF TRUE-UP AND INTEREST PROVISION

FOR HONTHS

C. ONTEREST PROVISION

10

BEGINNING TRUE-UP (UINE B-9)

ENDING TRUE-UP BEFORE INTEREST
(LINES B7<B9+83A+810)

TOTAL BEG. AND ENDING TRUE-LP
AVERAGE TRUE-UP (LINE C-3 X 50%)

INTERESY RATE - FIRST DAY OF
REPORTING BUSINESS MONTH

INTEREST RATE « FIRST DAY OF
SUBSEQUENT BUSINESS MONTH

TOTAL (LINE C-6 + £.6)
AVG. INTEREST RATE (C-7 X 50%)
MONTMLY AVERAGE INTEREST RATE

INTEREST PROVISION
(UNE C-4 X &)

Jenuarni8  THROUGH Decembder-16

SCHEDULE CT-3
PAGE3OF 3

JANUARY _ FEBRUARY _ MARCH APRIL BAY SUNE JULY  AUGUST _ SEPTEMBER OCTOBER NOVEMBER DECEMBER _ TOTAL
26594,184 25742 2280413 1961410  1,7MAS 1570884 1555108 1508825 1504552 1359003 1206995 1081391 2,604,184
1,000,045 Ta2191 130320
5210618 4T08.193 4230233 3695324 3304613 IZE511 3083481 2012887 2383361 2654838 2377139 TADSR 2430512
2,605,459 2303060  211B117  1,847652 1882407 1562765 1531740 1500444 1431580 1327419 1188870 9101 4715256
034% 3% o3sw 0.x% 0.35% 0.30% asen 035% 043% 0.39% 0.43% 0%
ou% D3%% os7% a%% 03w 03 238% 0AY% 0.39% 043%  patw D34%
06o% 0.60% 0.er% 0co% 074% 0.74% o71% 0.70% 0.2% 0% 090% 081%
0:4% 038% 034% 0% 0.37% 03T% 036% 039% 0.41% 041% 0.45% 041%
0.026% 0029%  0.026% 0026%  QO3T%  O.031%  0030%  CO3I% 0034%  0034%  0030%  0.0M%
e £20 530 ] 509 s 4%0 L83 - a8 303 (A1a)






