
21 West Avenue, Spencerport, New York 14$59 

www.fronner.com 

June 23, 2017 

Ms. Carlotta Stauffer 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 REDACTED 
Re: Docket No. 170129-TP - 2018 State Certification - Annual Reports for 2016 

Dear Ms. Stauffer: 
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Frontier Communications of the South, LLC, herein after referred to as ("Frontier") hereby files the 
enclosed annual reports that were filed with the Federal Communications Commission (FCC) on 
June 22, 2017 in compliance with 47 CFR § 54.313 and 47 CFR § 54.422. Section 54.313 
applies to an eligible telecommunications carrier (ETC) receiving high-cost federal USF support. 
Section 54.422 applies to ETCs receiving low-income support. Both sections require the ETC to 
file the annual report with the FCC, the Universal Service Administrative Company (USAC), and 
its relevant state commission by July 151. 

Portions of this filing were filed confidentially at the FCC in accordance with the FCC's Third 
Protective Order1. The confidential version is enclosed separately in a sealed envelope marked 
confidential. 

Frontier requests the Florida Public Service Commission to file the annual certification regarding 
federal high-cost support with the Universal Service Administrative Company (USAC) and the FCC, 
pursuant to 47 CFR 54.314(a). 

The amount of federal high-cost Frontier will receive in 2018 will continue to be used for the 
services and functionalities outlined in 47 C.F.R. §54.314 and, as the atta\hed affidavit shows, 
Frontier certifies that it will only use the federal high-cost support. it receives for the provision, 
maintenance and upgrading of facilities and service for which such supp~rt is intended. 

Any questions or notifications pertaining to this filing should be directed to Joe Chicoine at 
Joe.Chicoine@ftr.com 

Respectfully submitted, 

~tJUJ-~Lat<-u 
Deborah Fasciano 
Manager- Govt. & External Affairs 

Attachments 
1 copy redacted version 
1 copy highlighted confidential 
Cc: Angie McCa_ll 

1 In re: Developing a Unified lntercarrier Compensation Regime; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; Connect America Fund; High-Cost Universal 
Support; A National Broadband Plan for Our Future, CC Dkt. No. 01-92, WC Dkt Nos. 07-135, 10-
90, 05-337, GN Dkt. No. 09-51 , Third Protective Order, DA 10-1749 (rei. Aug 30, 2012). 
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STATE OF NORTH CAROLINA 
COUNTY OF DURHAM 

AFFIDAVIT 

BEFORE ME, the undersigned authority, appeared Allison M. Ellis, who deposed and said: 

My name is Allison M. Ellis. I am Vice President, Regulatory Aifairs of Frontier 
Communications of the South, LLC ("Frontier" or the "Company"). As an officer of the 
Company, I am authorized to give this affidavit on behalf of the Company. This affidavit is 
being given to support the Florida Public Service Commission's certification as contemplated 
in 47 C.F.R. §54.314. Please refer to Docket No. 150153-TP. 

Frontier hereby certifies that all federal high-cost support was used in the preceding calendar 
year and will be used in the upcoming calendar year only for the provision, maintenance, 
upgrading of facilities and services for which the support is intended. 

FURTHER AFFIANT SA YETH NOT. 

STATE OF NORTH CAROLINA 
COUNTY OF DURHAM 

Allison M. Ellis 
Vice President, Regulatory Affairs 
Frontier Communications of the South, LLC 

r'-
Acknowledged before me this L day of June 2017 by Allison M. Ellis, as Vice 

President, Regulatory Affairs for Frontier Communications of the South, LLC, who is personally 
known to me or produced identification and who!:e an oath. 

~a. lL~ N-~O~T~AR~Y-P~U~B~L-IC~.v~~~~------------

Printed Name of Notary 
SUSAN A. MILLER 

NOTARY PUBLIC 
Wake County 
North Carolina 

My Commission Expires Oct. 5, 2019 
Personally Known __ X. __________ __ 

Produced Identification ·--------------
Type ofldentification Produced. _ ______ _ ____ _ 
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Frontier· 
COMMUNICATIONS 

AJ Burton 
Director, Federal Regulatory Affairs 
1800 M Street, NW, Suite 8SOS 
Washington, DC 20036 
(202) 223-6807 
AJ.Burton@ftr.com 

REDACTED- FOR PUBLIC INSPECTION 

June 22, 2017 

BY ECFS 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 l21h St., S.W. 
Washington, D.C. 20554 

Re: ETC Annual Reports and Certifications, WC Okt. No. 14-58 

Dear Ms. Dortch: 

Frontier Communications Corp. hereby files its annual report and certifications as required by 
Sections 54.313 and 54.422 ofthe Commission's rules. A copy ofthis report is also being filed with 
the Universal Service Administrative Company, each relevant State publ ic service commission in 
which Frontier operates as an ETC, and relevant authorities and Tribal governments pursuant to 
Section 54.313(i) ofthe Commission's rules. 1 

Pursuant to 47 C.F.R. § 0.459, Frontier requests confidential treatment for portions of these filings. 
Specifically, Frontier requests confidential treatment of the detailed reporting of outages lasting 
longer than 30 minutes in 2016, which includes the location, cause, duration and efforts taken to 
prevent further outages. This info rmation is competitively sensitive and is not normally released to 
the public; release of such sens itive data could give Frontier's competitors an advantage in the 
markets descri bed therein. 2 

Frontier also requests confidential treatment of its unfulfilled voice and broadband service requests. 
This information is competitively sensitive as it may provide an indication of where Frontier may 
target future service expansion. This information is not normally released to the public; release of 
such sensitive data could give Frontier's competitors an advantage in the markets described therein. 

Finally, Frontier requests confidential treatment of its broadband price offerings. While broadband 
price offerings may be publicly available on a targeted and localized basis, Frontier does not make 
available a companywide description of its pricing across all markets, which is what this report 
provides. This information is competitively sensitive as pricing is a key component ofbroadband 

1 47 C.F.R. § 54.313(i). 
2 Frontier notes that section 4.2 of the Commission's rules, which governs disruptions of communications service, 
states that reports of service disruptions are "presumed to be confidential." 47 C.F.R. § 4.2. 



REDACTED-FOR PUBLIC INSPECTION 

competition and is not normally released to the public at this scale; release of such sensitive data 
could give Frontier's competitors an advantage in the markets described therein. 

The non-redacted submissions have been marked as confidential. Frontier requests that the 
documents marked as confidential be withheld from public inspection. Frontier is also filing a 
redacted copy of this report for public inspection. 

Frontier submits today information for all of its 97 study areas: 

State Stu.dy Area Name SAC 
AL Frontier Comm. of Alabama Inc. 250306 
AL Frontier Comm. of Lamar County 250301 
AL Frontier of the South -Alabama 250318 
AZ CTC White Mountains 454426 
AZ CTC Mohave (Rural) 452172 
AZ Frontier Comm. of the Southwest, Inc (AZ-Contel) 452302 
AZ Navajo Comm - Arizona 454449 
CA CTC California 542308 
CA CTC Golden St 543402 
CA CTC Tuolomne 544342 
CA Frontier Comm. of the Southwest Inc (CA-Contel) 541863 
CA Frontier West Coast, Inc (CA) 542344 
CA Global Valley Networks, Inc. 542315 
CA Verizon- CA (GTE) 542319 
CA Verizon- CA (Conte!) 542302 

CT 
The Southern New England Telephone Company 135200 (SNET) 

FL Frontier of the South- Florida 210318 
FL Verizon Florida 210328 
GA Frontier Comm. of Fairmount 220362 
GA Frontier Comm. of Georgia, Inc. 220387 
lA Frontier Comm. of Iowa, Inc. 351127 
ID CTC Idaho 474427 
ID Frontier Comm. Northwest Inc (10 -GTE) 472416 
IL CTC Illinois 341183 
IL Frontier Comm. - Schuyler Inc. 341079 
IL Frontier Comm.- Midland Inc. 341055 
IL Frontier Comm. of Illinois, Inc. 341038 
IL Frontier Comm. of Lakeside, Inc. 341011 
IL Frontier Comm. of Mt. Pulaski 341061 
IL Frontier Comm. of Orion Inc. 341067 
IL Frontier Comm. of Prairie, Inc. 341073 
IL Frontier Comm. of the Carolinas Inc (ll-AIItel) 343035 
IL Frontier Comm.-DePue, Inc. 340998 
IL Frontier North, Inc (ll-GTE) 341015 
IL Frontier North, Inc. (IL-Contel) 341036 
IN Frontier Comm. of Indiana, Inc. 320750 
IN Frontier Comm. of Thorntown Inc. 320828 
IN Frontier Midstates, Inc (IN-AIItel) 323034 
IN Frontier North, Inc (IN-Contel) 320779 
IN Frontier North, Inc (IN-GTE) 320772 
Ml Frontier Comm. of Michigan, Inc. 310682 
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Ml Frontier Midstates, Inc (MI-Alltel) 313033 
Ml Frontier North, Inc (MI-GTE) 310695 
MN CTC Minnesota-Lakes (Includes MN, NO and SD) 361123 
MN CTC Minnesota-South 367123 
MN Frontier Comm. of Minnesota, Inc. 361367 
MS Frontier Comm. of Mississippi 280460 
MT CTC Montana 484322 
NC Frontier Comm. of the Carolinas, Inc (NC-Contel) 230509 
NC Frontier Comm. of the Carolinas, Inc (NC-GTE) 230479 
NE CTC Nebraska 371128 
NM Navajo Comm - New Mexico 494449 
NV CTC of Nevada - North 554431 
NV CT·c of Nevada - South 554432 
NV Frontier Comm. of the Southwest, Inc (NV-Contel) 552302 
NY CTC of NY- Red Hook 154533 
NY CTC of NY - Upstate 154532 
NY CTC of NY- Western Counties 154534 
NY CTC Oqden, Inc. 150110 
NY Frontier Comm. of New York 150100 
NY Frontier Comm. of Sylvan Lake 150128 
NY Frontier Comm.-Ausable Valley 150072 
NY Frontier Comm.-Seneca Gorham 150122 
NY Frontier Telephone of Rochester 150121 
OH Frontier North, Inc (OH-GTE) 300615 
OH Frontier of MichiQan, Inc. -Ohio 300682 
OR CTC OreQon 533401 
OR Frontier Comm. Northwest, Inc (OR-GTE) 532416 
PA Commonwealth of PA 170161 
PA Frontier Comm. of Breezewood 170149 
PA Frontier Comm. of Canton, Inc. 170152 
PA Frontier Comm. of Oswayo River 170194 
PA Frontier Comm. of Pennsylvania 170168 
PA Frontier Comm.of Lakewood, Inc 1'70178 
sc Frontier Comm. of the Carolinas, Inc (SC-Contel) 240526 
sc Frontier Comm. of the Carolinas, Inc (SC-GTE) 240479 
TN CTC Tennessee 294336 
TN CTC Volunteer State 290580 
TX GTE-SW Verizon-TX (Conte I) 442154 
TX GTE-SW Verizon-TX 442080 
UT CTC Utah 504429 
UT Navajo Comm - Utah 504449 
WA Frontier Comm. Northwest, Inc (WA-Contel) 522449 
WA Frontier Comm. Northwest, Inc (WA-GTE) 522416 
WI Frontier Comm of St. Croix 330944 
WI Frontier Comm. of Mondovi, Inc. 330912 
WI Frontier Comm. of Viroqua, Inc. 330967 
WI Frontier Comm. of Wisconsin, Inc. 330964 
WI Frontier North, Inc (WI-GTE) 330886 
WI Rhinelander Telco- Crandon 330870 
WI Rhinelander Telco- Headwaters 330891 
WI Rhinelander Telco- Rhinelander 330940 
WI Rhinelander Telco- Rib Lake 330941 
wv CTC West Virginia - Bluefield 204339 
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wv CTC West Virginia - Mountain St. 
wv CTC West VirQinia - St. Marvs 
wv Frontier West VirQinia, Inc 

Please feel free to contact me with any further questions. 

Attachments 

cc: Alexander Minard 

200271 
204338 
205050 

Sincerely, 

Is/ AJ Burton 

AJ Burton 
Director of Federal Regulatory Affairs 
Frontier Communications 
(202) 223-6807 



FCCFOrm481· carrier Annual Reportlna 
Data Collettlon Form 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

Form Type 

210318 

FRONTI ER COMM·SOOTI! 

2018 

Cassandra Gu i nness 

S8S777.a557 exc . 

Cassandr a .Guinness'!Pftr. com 

54 . 313 and 5 -<;. ~22 

I'CC-411. 
OIO!#*al * · 31Je0.09111010 COntloi No. JOIO.Oilt 
J81y201J 



REDACTED FOR PUBLIC INSPECTION 

(2.00) Service OUtace Reporti:na: (Voicel 

l>~ta Collection Form 

<010> Study Area Code 

<01S> Study Ar~a Ni!m~ 

<020> Program Year 

<030> Contact Name - f'e<Son USAC should rontac1 regordong t his data 

<()35> Contact Telephone Number· Number of person Mlfllllfied in data line <030> 

<039> Contact Email Address- Email Address of penon odentlfied on data lone <030> 

210318 

2018 

SIS777tSS7 ext.. 

Cassandra .Gui:r~es&-4ft.r _c-o. 

<210> f,or the prior calendar year, were there any reportable voice service outages? !fo 

<220> <a> <bl> <b2> <bl> <b4> <cl> <c2> 

NORS 

Rderence Outaae Start Out;o'e Start Outage End Ouug~ End Number ol 

Number Date Time Date Time Customers Affected Total Number ol 

Custom<!rs 

I 

' 

I 

<d> 

9U Facilities 

Affected 

(Yes/ No) 

FCC form 48'1 

OMB Control No. 3060.{)986/0MB Control No. 3060-0819 

July 2013 

<e> <f> <§> <h> 

Did This Out;o'e 

Service Outage Affect Multipl~ 

Oescnption (Check StudyAtus Service Outage Preventative 

aU that apply) (Yes/ No) R<!solution Procedures 



(300) Unfulfilled Senriu Request 

Data Collection Fonn 

<010> 51Udv Area Code 

<015> SIUdv Area Name 

<020> Pro. ram Year 

<030> Contact Name- Person USAC should con txt regard1n§ tJus data 

<035> Contact T~ephone Number - Number of petson iden!ifoe<llfl datA &ne <030> 

<039> Contact Email Address - Ema~ Address of person tdenbfie<l,n data bne <030> 

<300> Vnfulf>lled se...nce r~st [voice) 

<310> Detail on attempts lvooct>) 

REDACTED FOR PUBLIC INSPECTION 

210118 

2018 

5SS'7774S57 ext . 

C•s••nd.r• . Guic.ness .. !t r .eo. 

0 

Name of AI tache<! Document 

<UD> Unfulfilled seMI:e request lbroa.dbar.d) -210318FL330 . pdf 

<330> Detail on attempts lbroadb<ln<l) 

lfame of Attached [)o(ument 

FCC Form 481 

OMS ConiJOI No. ~86/0MB Control No. 3060-0819 

July 201l 

Pagel 

Page 3 



1(4001-af~ p«I,OOO...­
o.ta eoe.rtiDtt fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

REDACTED FOR PUBUC INSPECTION 

<030> Contact Name - Person USAC should contact regarding this data 
C'lotuadl-• r:uJJirllllt•• 

<035> 

<039> 

Contact Telephone Number· Number of person identified in data line 

<030> 

Contact Email Address· Emaal Address of person identified in data line 

<030> 

Select from the drop-down list to indicate how you would like to report 

f((f0t1"1' 41& 
OMec-..!No. _.,_,.. .... _, ...,,.,.. 

<400> voice complaints (zero or greater) for voice telephony service In the prior Offered only fixed voice 
calendar year for each service area in which you are designated an ETC for 

any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 0. 0 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop-down list to indicate how you would like to report 

<430> end-user customer complaints (zero or greater) for broadband service in Offered only fixed broadband 

the prior calendar year for each seNice area in which you are designated 

an ETC for any facilities you own, operate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband 0 • 0 

<450> Complaints per 1000 customers for mobile broadband 

..... 



REDACTED FOR PU8UC INSPECTION 

l500leo...-.Wb_QM8ly __ Goft __ _ 

.,......,._._ 

<010> Stutt Atu COde 

<OlS> Stud Ate• Nllne 

210lliPLSlO. pd! 

A:C ...... 41 
OMIC.oncrol Na. ~Control No. JCl60..<.Wl.9 
,.,»U 

,,..s 

, ... s 



(6001 Fllft<tlonolftv In fm«llfiCY Slt~llono 
Dolt Collection fOint 

<01.5.> Study Attl NJIM 

<020> Pr JmYew 

<OJO> Conl.ct Nam• · P.,-son USAC should coniMt tet:Jtdint this dna 

REDACTED FOR PIJ8UC INSPECTION 

<OlS> Con1.a T t4tohoM Hutnbet · Nt.WTI.bet of person tdennfied ,, Cit~ line <030> 

Yea 

210l11FU10.pd( 

FCCFOtm41l 

OMB Comrol No l060-09U/DM8 Control No. 3060-0819 
Julv20ll 

..... , 



(7001 Prlce Offerings Including Voice Rate D.ata 

Data C'ollection Form 

<010> Study Area Code 

<01.5> S~udy Area Name 

<020> Program Year 

REDACTED FOR PUBLIC INSPECTION 

210ll8 

FRONT1ER ~-SOUTH 

2CH8 

<030> Contact Name· Person USAC should contact regarding this data O.ssaodra C:Uinness 

<035> Contact Telephone Number· Number of person identified in data tine <030> 

<039> Contact E man Address · Email Address o f person identified in d~ta1 line <030> 

<70 1> Residential l ocal Se<Vice Olarge EHectille Date 

<701> Single 5tat e -wide Resodential l ocal Service Charge 

<703> Q l > Ql> <ill> 

l/l/2011 

n .as 

<bl> <b2> 
Residential Loa! 

$1J5o77745S.l ext. 

Cassandra_ Gu inn-es sat ~ r . oom 

<b3> <b4> 

f CC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July2013 

<ib5> <D 
M~ndatory ,Extended Area 

Stat e I Ex<lha nge, (jlECI SAC[C£TC) Rate· Type Senlice Rate Sta te S<Jbscrtber line Ch~~e 1 
Stote Uni\le<$01 Sei"Yice Fee, Senric•e Charge Totol per line Rates a nd Fee 

I 

' 

I 

I I 

I 
I 

C:::PP " t.,.,.hn~ unr~c:hP<=>t 

I 
I 

I 
I 

I 

I 

I 

I 

I 

I 



REDACTED FOR PUBLIC INSPECTION 

(710) ·~brand Pric:e Offerinp 

~ Collection Form 

<010> Study Area Code 

<015> Study Ate a Name 

<020> Pr ramvur 

<030> Contact Namt! • :PO!fS(ltl USAC should contact regard one this data 

210 lU 

FROilT I EP. COMO-SOtrni 

20U 

cassandra Ouince.ss 

<035> Contact Telephone Number - Number of person identified on data lone <030> 5857'174551 ext. 

<039> Contact Email Acldr e.s- Email Address of person ident :fied i11 dala hne <030> c..nondra . ()W M eso4f<r .com 

<711> Ql> q2> <b1> <b2> 

StateR.q~ 

State Exdlanae (IUCI Residential ~te fees Total Roite and fees 

C::ao. 
,., oarl 

I --
r• VI ""''' lvvL 

I 

I 

<d1> 

ll<oadband' SeM« -
Down loacl Speed 

(Mbps) 

FCCform481 
OMB Control No. 3060-0986/0MS Control No. 3060-0819 

Julv 2013 

<d2> <d~> 

Usa,p Allowan« 

Bro:oclband Servke - Usoce Allowance Action Taken When 

Upload ~ed (Mbpsl (GBI UmiC Reoched (soled I 

i 

I 



(800) Operfilnc Com~nies 

Dau Callectioll Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Per5on USA.C shook! contact regarding thi$ data 

<035> Contact Telephone Number - Number of person identified in data l1ne <030> 

<039> Contact Email Addre.s -Email Address of person identrf~ed in data line <030> 

<810> Reporting Carner F'.ront ie:z:- C'ca:nunieat lens o! the South., LLC 

<811> Holding Company PYont 1er o::-m.mlcat ion• Co:rpor.at.ion 

<812> Operating Company Pront.ier ec-runacat.i on a o f t: he ~uth. U..C 

<813> <al> 

Affiliat~ 

REDACTED FOR PUBLIC INSPECTION 

210.113 

2011!1 

Ca !ls.a.ndra Gu 1..nnes !I 

5 857l'"lol557 e.xt. 

,~ 

Q1> 

SA.C 

--see att ched worksh' et --

' 

FCCFonn48l 

OMB Control NG. 30fi~Hl986/0MB Control N o. 3060-0819 

July 2013 

~> 

Ooing Business As Company or Brand Designation 

I 



REDACTED FOR PUBLIC INSPECTION 
Page 10 

{9001 TriNI Unds ltaportkw 

Data Collection form 

<010> Studv Are:a Code 

<015.> Study Ar~a N~me 

<020> Pre r;Mn Year 

<030> Contxt Nome - Person USAC should contact resording this ct.na 

<03S> ContKt Tel~ne Numbef- Numbet of person tdentified in data r.ne <030> 

<039> ContKt Emad Address - Emilll Address of person ideltitied "' data line <030> 

<900> Does the filtng entity offer tribal land services? (Y/N) 

<910> Tribal Land(s) on whidl HC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,Ho, NA) for each these boxes 

to confirm the st:alus described on the attached PDF, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4313(al(9) includes: 

<921> Needs assessment and deployment planning· with a focus on Tribal 

rommumty anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a wlturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Revi.ew processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

210318 

2 016 

5851774551 ext. 

FCCFcnn481 

OMB Conrrol No. 301i0-0986/0MB Control ,..,_ 30o60-0819 

Ady2013 

C-as.aiindr.a Guinnea.aft r coc 

Select 

Yesor-Noor 

Hot Applicable 

Name of Attached Document 



(1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

REDACTED FOR PUBLIC INSPECTION 

210118 

FRONT I EJ1 COMN-SOOTII 

2CH8 

Cas.aar~dra Gu1nness 

Page 11 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<035> Contact Telephone Number - Number of person identified in data line <030> S85'?77t SS.1 ex~. 

<039> 

<1000> 

<1010> 

<1:02()> 

<1030> 

Contact Email Address - Email Address of person identified in data line <030> 

Voice services rate comparability certification 

Attach detailed descriptlon for voice seiVices rate 

comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 

comparability compliance 

Yes 

210318FL1010.pd f 

Name of Attached Document 

Yes - Pricing is no more than che most recent appl icable benchmark announced by 

the Wireline Competiti on Bureau 

2l0318FL1030.pdf 

Name of Attached Document 

Page 11 



(1100) No Terrestrial Backhaul Reporting 
Dau Colection Form 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code none 

<015> Study Area Name FRO~-r:ER &:C»~M-soot"H 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data cassan:tra Guirtnua 

<035> Contact Telephone Number - Number of person identified in data line <030> 5851714SS7 ext 

<039> Contact Email Address - Email Address o f person identified in data line <030> cassnodn .!Mnnoso•H r. cooo 

FCC Form481 

OMS Cont rol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1100> Certify whether terrestrial bac.knaul options exist (Y/NI LIY_e_s ____________ __. 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband seNice or at least1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 



REDACTED FOR PUBUC INSPECTION 

(UOO) Terms and Condition for Lifeline Customers 
Lifeline 
Dalol Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC stlould contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice, Teleptlony Lifeline Plans 

2l0Jl8 

cassandra C:.Jir.J'Ieee 

5857714.557 of!':Xt 

CassandriLGuinnee&oll ftr ~caa 

FCCForm 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Attached Ooc:ument 

<1220> link to Public Website HTTP "'~""" -frcntier cCQ/cli•COWl'tprogr..a/LJ fe.!ir.eProgrAm 

"Please check these boxes below to confirm ttlat the attached document(s), on line 1210, 

or the website listed, on hne 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-oncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 



REDACTED FOR PUBLIC INSPECTION 

120051 Price C.,. Carrier Adcfitioul Documenlation 

Dab Collection Form 

lncJudHtg Ror~~-R~tum CtJrMr3 offjliatrd with Pria Cop Local Excho~ Cotmrs 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Ve;;u 

<030> Contact Name- Person USAC shoulcl contact regarclln:g this dna 
<035> Contact Telephone Number - Number o-f ~rson ident•fied 1n data bne <030> 

210}18 

2018 

511511 i4SS1 ext.~ 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No 3060-0819 

July 2013 

<039> Contact Email Acldress - Email Acldress of J>!f$0" ldenttfied in dau hne <030> Cat~ sandra .Q.u.noesn-f tr .co. 

Select the appropriate responses below (Yes, No, Not Applicable I to note compHance as a re6pient of Incremental High Cost support, High Cost support to offset access charge 
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313[b),(c),(d),(e). The information reported on this form and in the documents attached below i s accurate. 

Incremental Connect America Phase II reporting 

<2011> 

<2022> 

<2023> 

3rd Year Certification 47 CFR §54.313(b)(l)(ii) - Note that for the 
July 2017 certification, this applies to Round 2 recipients of 
Incremental Support. 

Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds or at least 4 
Mbps/lMbps - 54.313(b)(2)(i). Round 2 recipients only. 

The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a' list of 
census blocks indicating where funding was spent. This covers 
year three - 54.313(b)(2)(ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<20248> Attach list of census blocks indicating where funding was spent in year 
t hree- 54.313{b)(2)(ii). Round 2 recipients only. 

<2025A> Round 2 Recipient of Incremental Support? 

<20258> Attach geocoded Informat ion for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013). 

<2015> 2016 and future Frozen Support Certificat ion 47 CFR § 54.313(c)(4) 

Name of Attached Document Usting 
Required Information 

r1Y_e_s--------, 

Name of Attached Document Usting 
Required Information 

2103 18FL2024 .xlsm 

210318FL2G2S.xlsm 

!Not Applicable 



REDACTED FOR PUBLIC INSPECTION 
P• ge lS 

(2005) Price up came.. AdllitioMI DoQunenution 

Deb CGiection Form 

#ndudl~~g RotN)[-Rewm Ctlrriets af/iliofed with P1iU CDp Local~ CtlrMrs 

Price cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017A> Connect America Fund Phase II recipient? 

<2017C> Total amount or Pha.se II support, if any, the price cap canier used for 

capital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 
broadband service in the preceding ca lendar year - 54.313(e)(l)(ii)(A) 

Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(l){ii)(C} 

FCCfonn 481 

OMB Control No. 3060-0986/0MB Control No. ~19 

July2013 

jNot Applicable 

Name of Attached Document listing 
Required Information 

21031 8FL2018. x lsm 

PagelS 



REDACTED FOR PUBLIC INSPECnON 

fCCFotm411 

"""CoottotNo. ~'-No. 3061>0111 
... 2.01:J 

<010> Study Area Code 

<015> Study Area Name FRONTIER COMM-SOUTH 
<020> 2018 
<030> Contact Name- Person USAC should contact regarding this data Cassandra Guinness 
<035> Contact Telephone Number - Number of person Identified ln data llnf! <030> 5857774557 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> 
Cassandra.Guinness®ftr.com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(1)(1}. Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(1}(2}. I further certify that the information reported on this form and in the documents 
attached below is accurate. 

(3009} 

(3010A} 

(30108} 

(3012A} 

(30128} 

(3013} 

(3014} 

(3015} 

(3016} 

(3017} 

(3018) 

(3019} 

(3020} 

(3021} 

(3022} 

(3023} 

(3024) 

(3025) 

(3026} 

Progress Report on 5 Year Plan 
Carrier certifies to 54.313(f)(1)(1ii) 

Certification of Public lnterost Obligations (47 CFR § 
54.313(f)(l)(i)) 
Please Provide Attachment 

Community Anchor Institutions {47 CfR § 
54.313(f){l)(ll)) 
Please Provide Attachment 

Is your company a Privately Held ROR carrier {47 CFR 
§ 54.313{1}(2)) 

If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
Information pursuant to§ 54.313{f){2) compliance 
requires: 
Electronic copy of their annual RUS reports 
{Operating Report for Telecommunications 
Borrowers) 
Oocument{s} with Balance Sheet, Income Statement 
and Statement of cash Flows 

If the response Is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response Is no on line 3014, Is your company 
audited? 
If the response i s yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS 
Operating Report for Telecommunications Borrowers 
Document(s) for Balan<e Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company's financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313{1)(2}, contains: 
Copy of their financial statement which has been 
subject to review by an Independent certified public 
accountant; or 2) a financial report In a format 
comparable toRUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
Independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required Information 

Name of Attached Document listing Required 
Information 

Name of Attached Document Listing Required 
Information 

(Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document listing Required 
Information 

(Yes/No) 00 

D 

D 

D 

D 

D 
Name of Attached Document listing Required 
Information 



, ........... ____ ,_ 
.,....~,_ 

financial D~b Summary 

{3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Sen~ic.e(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

REDACTED FOR PUBLIC HCSPEGTIOP~ 

210318 

2018 

Cies.andra Gui.nnees 
SIS117-41557 e-..:c. 

FCCfcnn411 

OMa CDntrol No ~ Concrol No. 3060-0119 

..-,2013 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year l Olt 

<030> Contact Name· Person USAC should contact regarding this data ,.., .. Mr• cuU~Mu 

<035> Contact Telephone Number - Number of person identified in data hne <030> " 
<039> Contact Email Address - Email Address of person identified In data line <030> ... .....,. =-• .. "' ... 

4005 Rural Broadbllnd Expe<lment 

Authorue<l Rural Broad blind Experoment (RBE) recipient5 must address the certiftcation for public interest obligations, prov1de a hst of newly served 
commun1ty anchor .nst1tut10ns, and provide a hst of locations where broad blind has been deployed. 

Public lnte<est Obllcatlons- FCC 14-98 (paragaphs 26-29, 78) 

'"" 18 

Please address Une 4001 regardina compliance With the Commission' s pubhc interest obligations. All RBE participanu must prov1de a response to l.ne 4001. 

4001. Recipient certifies that 1t is otferlns broadband to the identified locations meetlns the requisite public 
interest obligations consistent with the catesorv for which they were selected, lncludlns broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions- FCC 14-98 (paragraph 79) 

4003a. RBE participanu must prov1de the number, names, and addresses of community anchor 1nst1tutions to 
whiCh they newly deployed broadband serv1ce 1n the precedins calendar year. On this line, please respond 
(yes- attach new commumty anchors, no - no new anchors) to indicate whether thiS list will be pr0111ded. 

If yes to 400lA, please provide a response for 40038. 

4003b. Prov1de the numbe<, names and addresses Name of Attached Document Ustins ReqUired Information 
of commun1ty anchor 1nst1tut10ns to whiCh the 
recipient newly began providins access to 
broadband service in the precedin1 calendar year. 

Broadband Deployment Locations - FCC 14-98 (paragraph 80) 

4004a. Attach a list of gecJCOded locations to 
which broadband has been deployed as of the 
June 1st immediately precedins the July 1st filin1 Name of Attached Document Ustln1 Required Information 
deadhne for the FCC Form 481. 

4004b. Attach eVIdence demonstrat1ni that the 
rec1pient is meetins the relevant public sennce 
obr.sabOns for the Jdent1fied locatiOns. Materials 
must at least detail the pr1C1na, offered broadband Name of Attached Document IJstlng ReqUired Information 
speed and data usa1e allowances available 1n the 
relevant geosraphic area. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area COde 210318 

<015> Study Area Name FRONTI ER COMM · SOUTH 

<020> Program Year 2018 

<030> Contact Name .. Person USAC should contact regarding this data Cassandra Guinr.ess 

<035> Contact Telephone Number. Number of person identified in data l ine <030> 585777<557 ext . 

FCC Form 4$1 
OMS Control No. 306Q.091!t;/OM8 Coni<OI N"o. 3Q6cl.o819 
July10l3 

<039> Contact Email Address- Email Address of person identified In data line <030> cassandr a .Cuinness<ilfcr. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and~ to the best of my knowledge~ the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: FRONTIER COMM·SOUTH 

Signature of Authorlted Officer: C£RTI FI ED ONLINE Date 06/14/2017 

Printed name of Authori ted Officer: Allison Ellis 

Title or position of Authorized Officer: VP • Regulat.o't'y Affairs 

Telephone number of Authorized Officer: 9U9413005 e x t . 

Study Area Code of Reporting Carrier: 210318 Filing Due Date for this form: 07/03/2017 

P~rsons willfulty making false statements on this form can be punished by One or forfeiture tJnder the Communications Act of 1934, 4? U.S.C. §§ 502, S03{b}, or fine or Imprisonment 
under Title 18 of the Unned States Code.lS V.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

Certlflaltlon • Acent I Canter 
Oat. Collection Fonn 

<010> Study Area Code 

<015> Study Areo Nome 

<020> Procram Year 

<030> Contact Name· Person USAC shouldcontoct rgorcling this doto 

<035> Contact Telephone Number· Number of person identified in data lone <030> 

<039> Contact Email Address· Email Address of person Identified In dotaline <030> 

210318 

f'ROIIT1£ R CO>fl-SOiri"H 

2018 

C.aaandra Cuirmess 
5851774557 ex<. 

FCCForm481 
OM& Control No. 3060-091f/OM8Contro1No. 3Q60.0819 
July2013 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING AN NUAL REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I ~trtlfy that (Name of Agent) It authorized to submit thelnformotlon reported on behalf of the reporting c...Je<. 
also certlfy that lam an olflc:er of the r.portlng ~er; my responolbilitl" Include enaurlng the accuracy of the annual data r.portlng ,.qulr.menta provided to the authorized 
agent; and, to the bett of my knowledge, the "'porto and data provided to tho a uthorized agent Ia accurate, 

Name of Authorized Agent: 

Name of Re porting C.rrier. 

SIRnature of Authorized Office r: Date: 

Printed nome of Autnonzed Officer: 

ntle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

StudVArea Code ofReportine Carrier: Fllln1 Due Date for this form: 

Persons wlllfultv makin& false statements on this form can be punlshtd by fine or forft•turt under tht Communications Att of 1934, 47 U.S. C.§§ SOl , S03(b), or fine Ot Imprisonment 
under T•le 18 of the Unftl!d St•tts Code, 18 U.S.C. § lOOL 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

1, as asent for the reportlnl carrier, certify that lam authorlled to submit the annual reports for universal servke support redplenu on behalf of the reportln& arTier; I have provided 
the data reported herein bued on data provided by the reportln& carrier; and, to the best of my knowled&e, the Information reported herein Is accurate. 

Name of Reportine Corrier: 

Nome of Authorized Agent Firm: 

Sienature of Authorized Agent or Employee of Agent: Date: 

Nome of Authonzed Agent Employee: 

mtle or positiOn of Authonzed Agent or Employee of Agent 

tTelephone number of Authonzed Agent or Eml>k>vee of Alent: 

Study Area Code of Reportong C.rrier· f •llng Due Date for this form: 
-

Penons wlillfulty makin.a fals.e stat.mtnts on thn fonn can be punr,;htd by f.n.tt Of forl..-ture und« tM Communfc:Wons Act of 1934, 47 U.S.C. tt S02. SOl(b), ot fine Of lmpriwnment und« ntr• 
18 of the Unnl!d SUtes Codo, 18 U.S.C. §tOOL 

I 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

line 330 -
Frontier works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 
are occasions when broadband service cannot be installed at the requesting address location due to 
reasons such as distance, capacity, and equipment incompatibility. In those cases, Frontier will review 
whether it can provide broadband service from other access points or utilize available equipment. If 
Frontier's review is unsuccessful, then the order is cancelled and the customer is notified. 



REDACTED FOR PUBLIC INSPECTION 

Line 510 - Description of Compliance with Service Quality Standards and Consumer Protection: 

The Frontier ILEC companies certify that they comply with applicable state and FCC service 
quality standards. Service quality metrics are monitored and reported on a monthly basis. 
Frontier has implemented numerous Consumer Protection measures to protect customer 

information from improper use and disclosure as well as to protect against fraud. For example, 
Frontier has implemented Customer Proprietary Network Information (policies and procedures) 
that are consistent with the FCC's regulations. Frontier regularly trains employees who have 
access to CPNI on the rules and our procedures for securing accounts and authenticating 
callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag 
program) which is consistent with the FTC's guidance on measures to detect and prevent 
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics, 
which requires employees to protect sensitive customer information from improper use and 
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees. 
Further, Frontier also has implemented a strict third-party qualification protocol to prevent 
unauthorized charges ('Cramming'') from appearing on customer's bills. Frontier also follows a 
" First Call" resolution policy, which aims to resolve customer complaints about unauthorized 
charges in one call, without referral to any third party. In addition to the foregoing, Frontier, 
has implemented customary IT security measures to protect our network and customer 
information. 

Frontier certifies compliance with Florida state consumer protection rules; Florida Administrative 
Code and Florida Administrative Register- Rule Chapter: 25-4. 

The Florida state consumer protection rules are available at: 

https ://www. flrules.orglgateway/ChapterHome .asp ?Cha pter-25-4 



REDACTED FOR PUBLIC INSPECTION 

Row 610- Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency, including requesting 

initial certification of substantial progress towards meeting these new requirements by October 

15, 2015. See Improving 911 Reliability; Reliability and Continuity of Communications Networks, 

Including Broadband Technologies, 28 FCC Red 17 476 {2013); see also Public Safety and 

Homeland Security Bureau Announces Effective Dates of 911 Reliability Certification and PSAP 

Outage Notification Requirements, Public Notice, 29 FCC Red 13900 (2014). On October 15, 

2016, Frontier filed its certification that it is meeting the FCC's substantial progress goals. 

Specifically, Frontier met and certified to all of the requirements related to back-up power, 

circuit auditing, and network monitoring practices. Additionally, Frontier's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic 

spikes resulting from emergency situations. 



REDACTED FOR PUBLIC INSPECTION 

(700) Pric.e Offerin&s lndudlnc Voice Rate Data 
Data Collection form 

<010> Study Area Code 21031& 

<015> Study Area Name !'RO:fTIER CCO<M-SOUTH 

<020> Program Year 201 a 

<030> Contact Name - Person USAC: should con txt regard ins this data ca•s•ndu Gm..,..ss 

<03$> Contact Telep'hone Numboer - Numbe• ol person identified in data lrne <030> 5 6 517?<557 ext. 

<039> Contact Email Address - Ernai l Address of person identified in dat a line <030> eassand<a .GUinnessettr c010 

<701> Residential l ocal Service O.arge Effective Date 

<702> 51~~gle State-wide Residential local ServllCe Charge 

<703> 

<;~1> Q2> <;~3> 

State Eld'lan.c., (ILEC] SAC {CETC) 

F l.. All 

' 

' 

I 

I 

<.bl> <.b2> <b3> 
Residential Leal 

ltateType Service Rate State .Subscriboer line Charce 

FR 131. 8 5 0 .0 

I 

I 

I 

' 
I 

<b4> 

State Uni..,....l Service ree 

0.0 

I 

I 

fCC Fo<rn 481 

OM8 Co:ltrol No. 3060-0986/0MB Contro1 No. 3060-0819 
July20U 

<bS> <c> 
Mandatory Extended Area. 

Service Charc:e rTohl per l ine Rates and Fee 

0 .0 l3 ..• s 

I 

I 

I 



(710}IIroadband Prlca ott.rinas 

Dab CDIIedlon Form 

<010> Study Ar~a Code 

<OlS> Study Ar~a N•me 

<020> Pf ram Year 

<030> ContaCt Nimt- Person USAC should contact regarding thiS data 

<03S> Conti!oCt Tel.-phooe Number · Number of person identified on data tine <030> 

<039> Conti!oCI Email Acl<lress · EmaJI Adcfres~ of pe<son identified in data lin;e <030> 

<111> 

State E.lchance (1 LfC) 

REDACTED FOR PUBLIC INSPECTION 

2103 11!1 

2011 

<:a••aruSra Guanne:ss 

5651714 55.7 ~xt . 

<dl> 

FCC For m 481 

OM8 Gontrolfolo. 3060-09~0M8 Conbol No. 3060-0819 

July 2013 

<d4> 

Broadbilnd Se~VU- Broadband Service Usage Allowance Usage Allowance 

Action Talt.en 
-Upload Speed (Mbps)IGB) 



REDACTED FOR PUBLIC INSPECTION 

(800) OpetaUnc Campania 

Dau CoUe.ctlon form 

<010> Stucty Ale<~ Code 210313 

<020> Pr ram Year 2011 

<030> Contact Name - Penon USAC should contact regarding thi.s data c .. uandra Gui c.neu 

<03S> Contact Tele-p~ne- NtJmber- Number of person identified In data line <030> 585717~557 ~x~. 

<039> Contact Email Address - Email Address of person identified ln. data line <030> canandr" .Guinness.H'r . C'OOI 

<8l0> Fteporton,g Carril!r Prcnl[ier Coe~~:: .. u:dc:at.ion• o f t.he Scwth. LLC 

<8ll> 1-foldir~g Companv Prcntii!-r Coan;unication.a Corpora.eion 

<812> Of!!rating Companv Prontier Commwucaeiona o { t:he South .. LLC 

<813> <d> 
r-

<il2> 

Affiliates SAC 

Frontier Comm. of Alabama, Inc. 2~0306 

Frontier Comm. of Lamar County 250l 0 1 

Frontier of the South - Alabama 250318 

CTC White Mountains 45 44 26 

Citizens Utilities Rural Company <52172 

Frontier Comm. of the Southwest., Inc (AZ-Contel) 452302 

Navajo Comm - Arizona 4S~4fig 

CTC California 5-<2308 

CTC California (Golden St.) 5<3402 

CTC Californ ia (Tuolomne) S·Ul.C2 

Frontier Comm. of the Southwest, Inc (CA-Contel) !J~lBEil 

CTC Cali f ornia {West Coast) S.42l ·U 

CTC- California (Global Valley) ~2l lS. 

Fronti er of t he South - Florida 210118 

Frontier Comm. of Fairmount 220362 

Frontier Comm. of Georqia Inc. 2 20387 

Frontier Comm. of Iowa Inc. 351127 

CTC Idaho 4 7 4 .. 27 

Frontier Comm. Northwest , Inc (ID-GTE) <l 72416 

CTC Ill inois l4.lt8l 

Frontier Comm. - Schuyler, Inc. 3<1079 

Frontier Comm.- Midland, Inc. 3U055 

Frontier Comm. of Illinois Inc. 3-tlOJi 

~ 

Frontier 
Front ier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCForm481 

OMS Control No. ~/OMB Control No ~19 

July 2013 

<al> 

Doinc Business As Company or Brand Designation 

Communications of Alabama, LLC 
Communications of Lamar County, LLC 
Communications of the South , LLC 

1 

Communications of the White Mountains 
Citizens Utilities Rural 
Communications of the Southwest Inc . 

rrontaer Navajo Comr.unicati ons / Frontier Navajo Communica tion. Company 

Frontier Communications of Cal i f ornia 
Front ier Communications of California 
Front ier Communicati ons of Californ ia 
Frontier Communications of the Southwest Inc. 
Frontier Communications of Californ i a 
Frontier Communications of California 
Frontier Communications of the South, LLC 
Frontier Communications of Fairmount LLC 
Frontier Communications of Georqia LLC 
Frontier Communications of Iowa LLC 
Frontier Communi cat. ions of Idaho 
Frontier Communications Northwest Inc. 
Frontier Citizens Communicat.ions of Illinois 
Frontier Communications - Schuyler, Inc . 
Frontier Communications - Midland , Inc. 
Frontie r Communications of Illinois I nc. 



REDACTED FOR PUBLIC INSPECTION 

l800t ope~ tine Companies 

D<1ta Collection Form 

<010> Sru~y Area Code 2 10318 

<015~ Stu~y Area Name nomiSR a:oo<-SOIIIK 

<020> Program Year 2018 

<030> Contact Name - Person USAC should contact regarding this data Cass=dra Guioness 

<035> Contact Telephorte Number - Number of person identified in data l1ne <030> 5 8 51774551 en. 

<039> Con tart Email Address - Email Address of person, identifted in data line <030> Cass and ra..Guinnessaf <r. ca. 

<810> Reporting Carrier ? r-c:llt.ier Cocm:~wucat:ions cf t:he. South. LLC 

<811> Holding Company 

<812> Operating Company :P:roau. i e:r Cocmwnica 't.l.ons of t he Sout.h, L!.C 

<813> <al> 
,_ 

<ell> 

A ffiliat " s SAC 

Front ier Comm. of Lakeside, Inc. J41Dll 

Frontier Comm. o f Mt. Pulaski J41061 

Fronti e r Comm. of Orion , I n c . 141067 

:Frontier Comm. of Prairie, I nc. :3 4 1.073 

Frontier Comm. of the Carol i nas, I nc ( I L-Alltel ) 3of. 3'03S 

Fronti er Comm . - DePue , I nc . :3409SI& 

Frontier Nor th , I n c I lL-GTE} l < I OlS 

Frontier North, Inc. (IL-Contel ) ]4:],0).15 

Fronti er Comm. of Indiana, I nc . 320754 

Fronti er Comm. of Thorntown Inc. 32().821 

Frontier Midstates Inc I IN- Al ltel) 32303. 

Frontie.r North Inc IIN- Conte l } I 320?7.!tt 

Fr onti er North, Inc (IN- GTE) I )20'172 

Fr ontier Comrn. of Michig an, I nc. I 3 1 068'2. 

Frontier M'ids ta tes , Inc (MI-Allte l) i 3 13033 

Frontier North Inc CMI - GTE) I 310695 

CTC Minnesota-Lakes I 36112l 

CTC Minnesot a - South 361123 

Frontier Comm. of Mi nnesota, I nc. 36-I.lli"J 

Frontier Comm . of Mississippi 2 8 04 60 

CTC Montana 4Si l22 

Frontier Comm . of the Carolinas, Inc (NC-Contel ) 2 30509 

Frontier Comm. of the Carolinas Inc (NC- GTE) i :!30-11 7:9 

1: Front ier 
Frontier 
Fronti e r 
Frontier 
Frontier 
Fronti·er 
Frontier 
Frontier 
Frontier 
Frontier 
Front i e .r 
Fron tier 
Frontier 
Fron tier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Fr ontier 
Frontier 
Frontier 

FCCform481 

OMS CDntrol No. 3060-(1986/0MS Control No. 3060-0819 

July 201.3 

<a3> 

Ooing Sus•iness As Company or Brand Desi'gnation 

Communica tions of Lakesi de, Inc. 
Communication s of f'lt . Pulaski , Inc . 
Communications of Orion, I nc. 
Communicat i ons - Prai rie ., Inc. 
Communications of the Carolinas LLC 
Communications of DePue, Inc. 
North Inc. 
North Inc . 
Communications of I ndi a na LLC 
Communicat i ons of Thorntown LLC 
Mid states Inc . 
North Inc. 
North Inc . 
Communica.tions of Michiqan , Inc. 
Midstates Inc . 
North Inc. 

J 

Citizens Communications o f Minnesota 
Citizens Communications of Minnesota 
Communications o f Mi nnesota , Inc. 
Communications of Mi ssiss ipp i LLC 
Communicat i ons of Montana 
Communications of the Carolinas LLC 
Communications of the Carolinas LLC 



REDACTED FOR PUBLIC INSPECTION 

1800) OJ)entinl Companies 

Dag Collection fonft 

<010> ~tudy Area Code 210ll8 

<Ql5> Study Area Name P1l~~rEI'. COHM-sovnt 

<020> Pr ram Year 2011 

<030> Contact Name - Person USA<: should conta<t regarding thas data cuaan<lr& Guumeaa 

<035> Contact Telephone Number- Number of person ident ified '" data line <030> 5 U 77H 557 e x t. 

<039> Contact Email Mdress - Email " ddress of person identified in data l1ne <030> Olonrulra .Guinn• • ••f<r . eono 

<810> Reporting Carrier Front.ier Comcu.uacati ana o f t.M Sout.h .. LLC 

<811> Holding Company Frontier C~l.c&t icn.s Corpora r ion 

<812> Operating Company F'ra:lt ler c~uu.c:.a.:lona o! t.hl Sou'C.h, Lt.C 

<Sn> I Ql> 
- ,-

<a2> 

Affiliates SAC 

CTC Nebraska 3 ll .a. 2 8 

Navajo Comm - New Mexico 494H' 

CTC of Nevada - North 5,54411 

CTC of Nevada - South 55Hl2 

Frontier Comm. of the Southwest , Inc (NV-Cont.el) 552302 

CTC of NY - Red Hook 1 54 51) 

CTC of NY - Upstate 15-f5l2 

CTC o f NY - Western Counties l545 34 

CTC Ogden, Inc. I lSOllO 

Frontier Comm. of New York lSOlOO 

Frontier Comm. of Sy).van Lake 15.0121 

Frontier Comm. -Ausable Valley 150072 

Fr ontier Comm . - Seneca Gorham 150l22 

F rontier Telephone of Rochester 150l 21 

F rontier North , I nc (OH-GTE) 3006 lS 

Frontier o f Mi chiqan I nc. - Ohio )00582 

CTC Oregon I H H Ol 

Front i e r Comm. Northwest Inc (OR- GTE) snu• 

Co mmonwealth of PA 170161 

Frontier Comm. of Breezewood 17 014 9 

Frontier Comm . of Can ton, Inc. 110152 

Frontier Comm. of Oswa yo River not9< 

Frontier Comm. of Pennsylvania nOl U 

-

FCCForm 481 

OMB Con!Tol No. 3()60.(1986/ 0MB Control No. 3060-0819 

July 2013 

q J> 

Doinc Business As Company or Brand De.si gnation 

Frontier Communications of Nebraska 

I 

?'rontl.er NavaJo Ca.a.mic.at.ions I Pronti e r Navajo C~nications eo.:pany 

Front e r Communicat ions of Nevada 
Front.er Communications of Nevada 

Frontier Communicati ons of the Southwest Inc. 
Frontier Communications of New York 
Frontier Communicati ons of New York 

Frontier Communications of New York 
Frontier Ogden Telephone Comp any 
Frontier Communications of New York Inc. 
Frontier Communications of Svlvan Lake Inc. 

Frontier Communications of AuSable Valley Inc 
Frontier Communications of Seneca- Gorham, Inc. 
Frontier Telephone of Rochester, Inc. 

Frontier North Inc . 
Frontier Communications of Michiqan Inc. 
Frontier Communications of Oregon 
Frontier Communicati ons Northwest Inc. 
Frontier Communications Commonwealth Telephone Comp any 

Front ier Communications of Br eezewood, LLC 
Frontier Communications of Cant on, LLC 
Frontier Communications of Oswayo River LI.C 

Frontier Communications of Pennsylvania LLC 



REDACTED FOR PUBLIC INSPECTION 

1800) Opel a tin& Companies 

o.u Collection Form 
'· 

<010> Study Area Code 2lOJlS 

-

<015> Study Area Name P'RCf."rt&a cxooc-sovrn 

<020> P,r ram Year 2018 

<030> Contact Name- Person USAC should contact regarding this data caua:ldra Gulnnea• 

<035> Contact Telephone Number - Number of person odentified on data line <030> 58517?4557 ext 

<039> Contact Emaa Address - Email Address of person odentofied in data line <030> cuundra .Gui.nne .. e f tr .c0110 

<810> Reportlllf Carrie.- P'roa.t.ler o:-zunl~t:icms of t"b.e Souc.h. u.c 

<811> Holdong Company Prcotier ~1c•t.1on.a COrpor at:LOO 

<812> Operat ing Company Pront.ler C<:IC8.Ulica~ iorus o f the Sout:h. U..C 

<813> <al> <a2> 

Affiliates SAC 

Frontier Conun.of Lakewood, Inc 1701 1& 

Frontier Comm. of t:he Carolinas, Inc (SC-Contel) 24 0S26 

Frontier Comm. of the Carolinas, Inc (SC- GTE) 2ol0475 

CTC Tennessee 294H6 

CTC Volunt eer State 29058 0 

CTC Utah 504429 

Navaj o Comm - Utah so .. ..tt. 9 

Frontier Comm. Northwest , Inc (WA-Contel ) 522449 

Frontier Comm. Northwest Inc (WA-GTE) 522416 

Frontier Comm of St. Croix llG9H 

Frontier Comm. of Mondovi Inc. )] 0912 

Frontier Comm. of Viro_Q1.la Inc. 330961 

Frontier Comrn. of Wisconsin , Inc. 330964 

Frontier North , Inc (WI-GTE) 330.886-

Rhinelander Telco - Crandon 330810 

Rhinelander Telco - Headwaters no an 

Rhi nelander Telco - Rhinelander 3309<0 

Rhinelander Telco - Rib Lake ll09.C l 

CTC West Virgin ia - Bluefield 20'4319 

CTC West Virginia - Mountain St . 200:111 

CTC West Virginia - St. Marys 2 0< 338 

Fronti er West Virginia, Inc 205050 

The Southern New Enaland TelePhone Comoanv llS~CO 

Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCC Form~81 

01\.46 Cootrol No. 30ro{)986/0MB Conllol No. 3060{)!19 

July 2013 

<~ 

Doing Buslne-ss As Company or Brand Designation 

Communications of Lakewood, LLC 
Communications of t:he Carolinas LLC 

Communications of the Carolinas LLC 

Communications of Tennessee 

l 

Communications o f the Volunteer State 

Communications o f Utah 
Prontier Navajo Ca.munications I Pronci~r Navajo oam.unications Company 

Frontier Communications Northwest Inc . 
Frontier Communications Northwest Inc. 

Frontier Communications - St . Croi x LLC 

Frontier Communications of Mondovi LLC 

Frontier Communications of Viroaua LLC 
Frontier Communicat i ons of Wisconsin LLC 

Frontier North Inc . 
Frontier Rhinelander Telephone Company 

Frontier Rhinelander Telephone Company 

Front ier Rhinelander Telephone Comoanv 

Rib Lake Telecom Inc. 
Frontier Commun ications of West Virginia 

Frontier Communications of West Virginia 

Frontier Communications of West Virginia 

Frontier West Virginia Inc. 
Frontier Communicatio ns of Connecticut 



REDACTED FOR PUBLIC INSPECTION 

l800t Opentlnc ComjMnies 

Data Collection Form 

<010> SI:Udy Area Code 

<015> Study Area Name 

<020> Pro m Year 

-

21<JJ.l8 

2018 

<030> Contact Name • Person USAC should contact regardint: dus data cu ... nd.u Gainneae 

<035> Contact Telephone Number- Numbef of person tdenllfied tn data line <030> 5857774 557 ex <. 

<039> Contact Email Address- Email Address ol person identified in data line <030> caou:>dra .Guinne .. efa .cooa 

<810> Reporting Carrier P'ronti~r o..nun1c&tlons of the Sout:h. LLC 

<811> Holding Company P'rcnr.ier C~icat lcn.8 COrpor.a.t:ioc 

<812> Operatmg Comp;~ny Prc:lt ler Co.amica::ior.s of t:.h~ South. Lt.C 

-
<813> <Oil> <012> 

Affiliates SAC 

Frontier Communications o f Virginia, Inc 
Frontier Florida LLC noJ2& 

F rontier California Inc SC2l02 

Frontier California Inc SC2ll9 

Frontier Southwest Incorporated U2l5t 

Frontier Southwest Incorporated 44 2010 

-

Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCform481 

OMB Control No. 3060-0986/0MB Contrd No. 306(}()819 

Julv2013 

<a3> 

Doinc Business As Company or Brand Deslanation 

Communications of Virginia, Inc 
Communications of Florida 
Communications 
Communications 
Communications of Texas 
Communications of Texas 

il 



REDACTED FOR PUBLIC INSPECTION 

Line 1010- Voice Services Rate Comparability Compliance 

The price of Frontier's fixed voice service for each exchange included within this Frontier study area, as 

listed on line 703c of this Form 481 report, is below the FCC's reasonable comparability benchmark for 

voice services of $49.51 based on the results of the 2017 Urban Rate Survey for fixed Voice and 

Broadband services released by the Wireline Competition Bureau on February 14, 2017 (WC Docket No. 

10-90). 



REDACTED FOR PUBLIC INSPECTION 

Line 1030- Broadband Services Rate Comparability Compliance 

The price of Frontier's fixed broadband services for each of the broadband services offered by Frontier 

within this reported Study Area, as determined by the broadband service' s download and upload 

bandwidths and usage allowance, is below the FCC's reasonable comparability benchmarks for fixed 

broadband services, based on the supported service's download and upload bandwidths and usage 

allowance, as reflected in the results of the 2017 Urban Rate Survey for fixed Voice and Broadband 

Services released by the Wireline Competition Bureau on February 14,2017 (WC Docket No. 10-90). 



Number 

1 

2 

3 

REDACTED FOR PUBLIC 'INSPECTION 

FCC Form 481 OMB Control No. 3060-0986 

Template for Reporting Community Anchor Institutions (lines 2018, 30128, and 40038} 

Name Street Address State Zip 



REDACTED FOR PUBLIC INSPECTION 

LINE 2024 

<2024A> Round 2 Recipient of Incremental Support? Yes 

<2024B> Attach list of census blocks indicating where 
funding was spent in year three- 54.313(b}(2}(ii) . Round 

2 recipients only. 



REDACTED FOR PUBLIC INSPECTION 

Please complete the statement below: 

The total amount of capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations is: 

Year 3 

$0.00 



REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 OMB Control No. 3060-0986 Please use this tab to report census block information indicating where funding was spent. 

Census block information (Federal 
NECA assigned operating 

Information Processing Standard Funding spent per census block Study Area Code (SAC) 

(FIPS) code) 
company code (OCN) 

I 

I 

I' 



REDACTED FOR PUBLIC INSPECTION 

LINE 2025 

<2025A> Round 2 Recipient of Incremental Support? Yes 

<20258> Attach geocoded Information for Phase I milestone reports 

(Round 2 for year three) -Connect America Fund, WC Docket 10-90, 

Report and Order, FCC 13-73, paragraph 35 (May 22, 2013}. 



REDACTED FOR PUBLIC INSPECTION 

Please use this tab to report Geocoded Information. 

Census block information (Federal 
NECA assigned operating Study Area Code 

Common Language 
Latitude Longitude 

~Information Processing Standard Location Identifier 

(FIPS) code) 
company code (OCN) (SACJ 

(CLLI) code 
(to six decimal! places} (to six decimal places) 

: 



REDACTED FOR PUBLIC .INSPECTION 

FCC Form 481 OMB Control No. 3060-o986 Instructions: Please use th1s tab to report duplicated [if two or more loc.ations ha11e identical latitude and longitude coordinates] Geocoded information and provide an 

explanation for the duplication [e.g., two apartments that are ver1ically ali&ned). 

Census block information I 

(Federal Information NECA assigned operating Study Azea Code 
Common Language 

Latitude longitude 

Processing Standard (FIPS) company code {OCN} (SAC) 
Location Identifier (CW) 

(to stx deomal places) (to s.x decimal places) 
Explanation 

code} 
code 

I 
I 

I 

I 
I 




