
21 West Avenue, Spencerport, New York 14559 

www l ronuer.com 

June 23, 2017 

Ms. Carlotta Stauffer 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 DACTE 
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Re: Docket No. 170129-TP- 2018 State Certification- Annual Reports for 2016 

Dear Ms. Stauffer: 

Frontier Florida LLC d/b/a Frontier Communications of Florida, herein after referred to as 
("Frontier") hereby files the enclosed annual reports that were filed with the Federal 
Communications Commission (FCC) on June 22, 2017 in compliance with 47 CFR § 54.313 and 
47 CFR § 54.422. Section 54.313 applies to an eligible telecommunications carrier (ETC) 
receiving high-cost federal USF support. Section 54.422 applies to ETCs receiving low-income 
support. Both sections require the ETC to file the annual report with the FCC, the Universal 
Service Administrative Company (USAC), and its relevant state commission by July 1st. 

Portions of this filing were filed confidentially at the FCC in accordance with the FCC's Third 
Protective Order1• The confidential version is enclosed separately in a sealed envelope marked 
confidential. 
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Frontier requests the Florida Public Service Commission to file the annual certification regarding 
federal high-cost support with the Universal Service Administrative Company (USAC) and the FCC, 
pursuant to 47 CFR 54.314(a). 

The amount of federal high-cost Frontier will receive in 2018 will continue to be used for the 
services and functionalities outlined in 47 C.F.R. §54.314 and, as the attached affidavit shows, 
Frontier certifies that it will only use the federal high-cost support it receives for the provision, 
maintenance and upgrading of facilities and service for which such support is intended. 

Any questions or notifications pertaining to this filing should be directed to Joe Chicoine at 
Joe.Chicoine@ftr.com 

Respectfully submitted, 

~taitc/:o;)_~'-u 
Deborah Fasciano 
Manager- Govt. & External Affairs 

Attachments 
1 copy redacted version 
1 copy highlighted confidential 
Cc: Angie McCall 

1 In re: Developing a Unified lntercarrier Compensation Regime; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; Connect America Fund; High-Cost Universal 
Support; A National Broadband Plan for Our Future, CC Dkt. No. 01-92, WC Dkt Nos. 07-135, 10-
90, 05-337, GN Dkt. No. 09-51, Third Protective Order, DA 10-1749 (rei. Aug 30, 2012). 
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FPSC Commission Clerk
FILED JUN 27, 2017
DOCUMENT NO. 05573-17
FPSC - COMMISSION CLERK



STATE OF NORTH CAROLINA 
COUNTY OF DURHAM 

AFFIDAVIT 

BEFORE ME, the undersigned authority, appeared Allison M. Ellis, who deposed and said: 

My name is Allison M. Ellis. I am Vice President, Regulatory Affairs of Frontier Florida 
LLC d/b/a Frontier Communications of Florida ("Frontier" or the "Company'"). As an officer 
of the Company, I am authorized to give this affidavit on behalf of the Company. This 
affidavit is being given to support the Florida Public Service Commission's certification as 
contemplated in 47 C.F.R. §54.314. Please refer to Docket No. 150153-TP. 

Frontier hereby certifies that all federal high-cost support was used in the preceding calendar 
year and will be used in the upcoming calendar year only for the provision, maintenance, 
upgrading of facilities and services for which the support is intended. 

FURTHER AFFIANT SA YETH NOT. 

STATE OF NORTH CAROLINA 
COUNTY OF DURHAM 

Allison M. Ellis 
Vice President, Regulatory Affairs 
Frontier Florida LLC 
d/b/a Frontier Communications of Florida 

Acknowledged before me this £day of June 2017 by Allison M. Ellis, as Vice 
President, Regulatory Affairs for Frontier Florida LLC d/b/a Frontier Communications of Florida, 
who is personally known to me or produced idenf tcation and who did take an oath. 

Printed Name of Notary NOTARY PUBLIC 
Wake County 
North Carolina 

My Commission Expires Oct. 5, 2019 
Personally Known __ X. _______ ___ _ 

Produced Identification. _________ ___ _ 
Type of Identification Produced. ____________ _ 
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Frontier· 
COMMUNICATIONS 

AJ Burton 
Director, Federal Regulatory Affairs 
1800 M Street, NW, Suite 850S 

Washington, DC 20036 
(202) 223-6807 
AJ.Burton@ftr.com 

REDACTED-FOR PUBLIC INSPECTION 

June 22, 2017 

BYECFS 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445121hSt.,S.W. 
Washington, D.C. 20554 

Re: ETC Annual Reports and Certifications, WC Dkt. No. 14-58 

Dear Ms. Dortch: 

Frontier Communications Corp. hereby files its annual report and certifications as required by 
Sections 54.313 and 54.422 of the Commission's rules. A copy of this report is also being filed with 
the Universal Service Administrative Company, each relevant State public service commission in 
which Frontier operates as an ETC, and relevant authorities and Tribal governments pursuant to 
Section 54.313(i) of the Commission's rules. 1 

Pursuant to 47 C.F.R. § 0.459, Frontier requests confidential treatment for portions of these filings. 
Specifically, Frontier requests confidential treatment of the detailed reporting of outages lasting 
longer than 30 minutes in 2016, which includes the location, cause, duration and efforts taken to 
prevent further outages. This information is competitively sensitive and is not normally released to 
the public; re lease of such sensitive data could give Frontier's competitors an advantage in the 
markets described therein. 2 

Frontier also requests confidential treatment of its unfulfilled voice and broadband service requests. 
This information is competitively sensitive as it may provide an indication of where Frontier may 
target future service expansion. This information is not normally released to the public; release of 
such sensitive data could give Frontier's competitors an advantage in the markets described therein. 

Finally, Frontier requests confidential treatment of its broadband price offerings. While broadband 
price offerings may be publicly avai lable on a targeted and localized basis, Frontier does not make 
avai lable a companywide description of its pricing across all markets, which is what this report 
provides. This information is competitively sensitive as pricing is a key component of broadband 

I 47 C.F.R. § 54.313(i). 
2 Frontier notes that section 4.2 of the Commission's rules, which governs disruptions of communications service, 
states that reports of service disruptions are "presumed to be confidential." 47 C.F.R. § 4.2. 



REDACTED-· FOR PUBLIC INSPECTION 

competition and is not normally released to the public at this scale; release of such sensitive data 
could give Frontier's competitors an advantage in the markets described therein . 

The non-redacted submissions have been marked as confidential. Frontier requests that the 
documents marked as confidential be withheld from public inspection. Frontier is also filing a 
redacted copy o f this report for public inspection. 

Frontier submits today information for all of its 97 study areas: 

State Study Area Name SAC 
AL Frontier Comm. of Alabama, Inc. 250306 
AL Frontier Comm. of Lamar County 250301 
AL Frontier of the South - Alabama 250318 
AZ CTC White Mountains 454426 
AZ CTC Mohave (Rural) 452172 
AZ Frontier Comm. of the Southwest, Inc (AZ-Contel) 452302 
AZ Navaio Comm - Arizona 454449 
CA CTC California 542308 
CA CTC Golden St 543402 
CA CTC Tuolomne 544342 
CA Frontier Comm. of the Southwest, Inc (CA-Contel) 541863 
CA Frontier West Coast, Inc (CA) 542344 
CA Global Valley Networks, Inc. 542315 
CA Verizon- CA (GTE) 542319 
CA Verizon- CA (Conte!) 542302 

CT 
The Southern New England Telephone Company 135200 
(SNET) 

FL Frontier of the South - Florida 210318 
FL Verizon Florida 210328 
GA Frontier Comm. of Fairmount 220362 
GA Frontier Comm. of Georgia , Inc. 220387 
lA Frontier Comm. of Iowa, Inc. 351127 
ID CTC Idaho 474427 
ID Frontier Comm. Northwest, Inc (ID-GTE) 472416 
IL CTC Illinois 341183 
IL Frontier Comm. - Schuyler, Inc. 341079 
IL Frontier Comm.- Midland, Inc. 341055 
IL Frontier Comm. of Illinois, Inc. 341038 
IL Frontier Comm. of Lakeside, Inc. 341011 
IL Frontier Comm. of Mt. Pulaski 341061 
IL Frontier Comm. of Orion , Inc. 341067 
IL Frontier Comm. of Prairie, Inc. 341073 
IL Frontier Comm. of the Carolinas, Inc (IL-AIItel) 343035 
IL Frontier Comm.-DePue, Inc. 340998 
IL Frontier North, Inc (IL-GTE) 341015 
IL Frontier North, Inc. (IL-Contel) 341036 
IN Frontier Comm. of Indiana, Inc. 320750 
IN Frontier Comm. of Thorntown, Inc. 320828 
IN Frontier Midstates, Inc (IN-AIItel) 323034 
IN Frontier North, Inc (IN-Contel) 320779 
IN Frontier North, Inc (IN-GTE) 320772 
Ml Frontier Comm. of Michigan, Inc. 310682 
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Ml Frontier Midstates, Inc (MI-AIItel) 313033 
Ml Frontier North, Inc (MI-GTE) 310695 
MN CTC Minnesota-Lakes (Includes MN, NO and SO) 361123 
MN CTC Minnesota-South 367123 
MN Frontier Comm. of Minnesota, Inc. 361367 
MS Frontier Comm. of Mississippi 280460 
MT CTC Montana 484322 
NC Frontier Comm. of the Carolinas, Inc (NC-Contel) 230509 
NC Frontier Comm. of the Carolinas, Inc (NC-GTE) 230479 
NE CTC Nebraska 371128 
NM Navajo Comm - New Mexico 494449 
NV CTC of Nevada - North 554431 
NV CTC of Nevada - South 554432 
NV Frontier Comm. of the Southwest, Inc (NV-Contel) 552302 
NY CTC of NY- Red Hook 154533 
NY CTC of NY- Upstate 154532 
NY CTC of NY - Western Counties 154534 
NY CTC Ogden, Inc. 150110 
NY Frontier Comm. of New York 150100 
NY Frontier Comm. of Sylvan Lake 150128 
NY Frontier Comm.-Ausable Valley 150072 
NY Frontier Comm.-Seneca Gorham 150122 
NY Frontier Telephone of Rochester 150121 
OH Frontier North, Inc (OH-GTE) 300615 
OH Frontier of Michigan, Inc. - Ohio 300682 
OR CTC Oregon 533401 
OR Frontier Comm. Northwest, Inc (OR-GTE) 532416 
PA Commonwealth of PA 170161 
PA Frontier Comm. of Breezewood 170149 
PA Frontier Comm. of Canton, Inc. 170152 
PA Frontier Comm. of Oswayo River 170194 
PA Frontier Comm. of Pennsylvania 170168 
PA Frontier Comm.of Lakewood, Inc 170178 
sc Frontier Comm. of the Carolinas, Inc (SC-Contel) 240526 
sc Frontier Comm. of the Carolinas, Inc (SC-GTE)_ 240479 
TN CTC Tennessee 294336 
TN CTC Volunteer State 2'90580 
TX GTE-SW Verizon-TX (Contel) 442154 
TX GTE-SW Verizon-TX 442080 
UT CTC Utah 504429 
UT Navajo Comm - Utah 504449 
WA Frontier Comm. Northwest, Inc (WA-Contel) 522449 
WA Frontier Comm. Northwest, Inc (WA-GTE) 522416 
WI Frontier Comm of St. Croix 330944 
WI Frontier Comm. of Mondovi, Inc. 330912 
WI Frontier Comm. of Viroqua, Inc. 330967 
WI Frontier Comm. of Wisconsin, Inc. 330964 
WI Frontier North, Inc (WI-GTE) 330886 
WI Rhinelander Telco- Crandon 330870 
WI Rhinelander Telco- Headwaters 330891 
WI Rhinelander Telco- Rhinelander 330940 
WI Rhinelander Telco- Rib Lake 330941 
wv CTC West Virginia - Bluefield 204339 
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wv CTC West VirQinia - Mountain St. 
wv CTC West VirQinia - St. Marys 
wv Frontier West Virginia, Inc 

Please feel free to contact me with any further questions. 

Attachments 

cc: Alexander Minard 

200271 
204338 
205050 

Sincerely, 

Is/ AJ Burton 

AJ Burton 
Director of Federal Regulatory Affairs 
Frontier Communications 
(202) 223-6807 



FCC Form 481 • Carrier Annual Reportlna 
Data Collection Form 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

Form Type 

2103~8 

Frontier Coi'M'Iunicationa Corporat.ion 

~018 

Ca•aandra Guic.ness 

5857774551 ..Xt. 

caeaandta .Ouinness"ftr .c:om 

54. 31J ond 54.422 



(200t Servke Outace Reportinc (Voice) 

Data •Colledlon Form 

<010> Stud Area Code 

<015> Study Ate .. N~me 

<020> Prog~m Year 

<03a> Cont<~ct 'Name · Pe<son USAC should contilcl regarding thos data 

<03S> Corllact Tel!phone Number· Numbet of person idenufoed II\ data hne <030> 

<039> Cclntact Ema~ Address • Email Address of person rdentifoed on data line <030> 

REDACTED FOR PUBLIC INSPECTION 

21032S 

Front;i er c:oc-.&.nic.at i.o.ns Corpora,tio:n 

2018 

5.S571745S1 e.x:c.;. 

<210> For the pnor caleradar year, were there any reportable ~oice service outages? 

<220> <a> <bl> <b2> <bl> <b4> <c2> <d> 

NORS 

Reference Outage Start : Out:.oce Start Outage End Outa:e End Number of 911 Fadlities 

Number D;lte lime Oate Time Curtomers Affected Total Number of Affected 

Customers (Yes/ No) 

! 

' 

FCC fofm 481 

OMB Control No. 3~0MB ContTOI Ho. 3060.()819 

Julv 2013 

<e> <f> <g> <h> 

Did This Outa.ce 

Service Outage Affect Multlp.le 

Description (Chedc Study Are .. s.,;ce Outage PreW<"~talive 

all that apply) (Yes/ No) Resolution Procedures 

' 

I 



(300} Unfulfilled Service Request 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Vear 

<030> Contact Name • Pe<$01l USAC should con~ct resarding this data 

<035> Contaa Telel)hone Number- Number of person odentified '" data lone <030> 

<039> Contact Em•il Address - Ema~ Address of P!f$0J11dentJfied on data lone <030> 

<300> Unfulfilled service reque>t lvoicel 

<310> Oeta1l on attempts (\'Oicel 

REDACTED FOR PUBLIC INSPECTION 

no32a 
P'rcn~ ier Cclllaunicat lens Corpora~ ion 

20U 

~85T774S'57 ~~ 

Ca.••a:dr.a ,Gui.n.-..ee.s•ftr -C~ 

0 

Name of Attached Document 

<320> Unfutmled sl!fVke request (broadbancl) -210328FLJJO .pdf 

<.330> Detail on attempts (btoadbondl 

Name of Attoched Document 

FCC form481 

OMB Control No. ~/OMB Control No. 3()60.{)819 

July 2013 

P;oge3 

Pagel 



(0001 .... .-of Com ...... pot 1,1100 ... -

o.to~f-

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

REDACTED FOR PUBliC INSPECTION 

<030> Contact Name - Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number- Number of person identified in data line 

<030> 

Contact Email Address - Email Address of person identified in data line 

<030> 

Select from the drop-down list to indicate how you would like to report 

FCXFO!'Y'I' .. I 
OMICo~~CroiNo.. ~c.cw.ttoltto. $)1i1).()111 

"''f lOU 

<400> vooce complaints (zero or greater) for voice telephony service in the prior Offered only fixed voice 

calendar year for each service area in whoch you are designated an ETC for 

any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 0 • 0 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop-down list to Indicate how you would like to report 

<430> end-user customer complaints (zero or greater) for broadband service in offered only fixed broadband 

the prior calendar year for each service area in which you are designated 

an ETC for any facilities you own, OPerate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband 0 • 0 

<450> Complaints per 1000 customers for mobile broadband 



I~)Gomplla,..Wkhs.McoQIIoll<yStaodonh_.C,,.,.., .... ,_...!IIIIa 
Oab>CA>I--

<010> Stvd At•• Code 
llOUt 

REDACTED FOR PUBUC INSPECTION 

210J:!8FLS10.pdf 

fCCiorm481 

OMICOnttolNn. ~OM.tonttOINo. JOEi>Oilt 

~:IOU 

, ... s 

P-cotS 



(600) FunctiOnolity In E ........ cy Sltllatlono 

DotaCollectlonForm 

<010> Study Atea Code 

<OlS> Study ~ea Name 

<020> Pro ram Year 

<600.> Cetttfy comphance u·card•naabtltiV to functiOn 1n tmtf&tncy satu~t1ons 

REDACTED FOR PUeUC INSPE¢nON 

Yoo 

210l21PLUO. pdf 

FCCF<><tn 481 

OM& COniJOI No. 306CHl986/0MB C""'rol No. 31)6()-()a19 

Julv lOU 

..... 

t ac•• 



REDACTED FOR PUBLIC INSPECTION 

(700) Priu Offerines lndudlng Voke Rate Data 

~ta Collection Fonn 

<010> Study Area Code 2 1 032. 8 

<015> Study Area Name Frontier COC:::W:: l CAt.lOIU CorporAtlon 

<020> Program Year 2018 

<030> Contact Name- Person USAC should contact regardmg th1s data C&aa&ndr .. Cu ume:•• 

<035> Contact Telephone Number - Number of person Identified m data ,fine <030> 

<039> Contact Email Addre~s-Email Address of person identified in data line <030> 

<701> Resid011toal loc~l SeMC~ Charge Effe<tive Date 

<701> S.ogle State-Wide Restd0111Jallocal5ervlce Charge 

<703> <al> 

Stote Exdl;onge (llEC) SAC (CEJC) 

' 

I 

1 111/201? 

<bl> <b2> 

Reoidentioll.oQl 

Rate Type SeNice Rate 

' 

~Ot:l ~~ 

58.57174. 55o1 ex~_ 

Gus.&!l.d:ra .Cutnn.esdttr .cca 

<b3> 

St>~te Subscriber Une Ch>lrc.e 

t,;,r-ht:~ti •nrln•h...,.ot 

FCC f onn 481 

OMB Control No. 30~0986/0MB Control No. ~19 

July 2013 

<bS> 

Mondotory Extended Aru 

Stote Uni~l Serva Fee Service Char&e Tola t per line Rates a nd Fe<! 



REDACTED FOR PUBLIC INSPECTION 

. [710) Bl:oadlnnd ~ Offerinp 

~ Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vur 

<030> Conta<t f'fame • Perwn USAC sho uld contact regardrng thJS, data 

210HB 

Frontier Ccr.~~tmi~c:t.ona. Corporatlon 

Cas.aandra Gu1-nne•• 

<035> Conta<t lelephone Number · Number of ~rson Identi fied tn data hne· <030> S8>7774SS 1 ext.. 

<039> Cont:Kt Emilil Address· Email Address of person identrfied in dill il lme <030> C...suodra .G\Uaoe .. •ftr c~ 

<711> <al> <a2> <bl> <b2> <0 

I 
State R~~led 

SliMe Elldlanc•IIL£C) Ruldenti;ol Rate FMS Total Rate and FeH 

I 

~""""' <>H <>r l oorl 

lVI ""'" lvv< 

I 

<dl> 

llloadbilnd SeMc~ • 

Downlood Speed 
(Mbps) 

FCCForm481 

OMB Control No. 30ti0-0986/0M8 Con Dol No. :!060-0819 

July 2013 

<d2> <d3> <d4> I 

Usage Allowonce 

llroadband Senice • Usa'e Allowonce A.clion Tilbn When 

Upload Speed (Mbps) (GBI ~.mit Rn<hed lre/~ } 

I 

I 
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1800) Operama Co~nies 

Data Collection fonn 

<010> Study Area Code 21012a 

<015> Study Area Name rrp;;-t- i 4'"r r q=mw·u s=i'r i ens '"oniS'cor ru: 

<020> Pro ram Year lOlB 

<030> Contact Name - Person USAC should contact regardong this data casnnora GU>=-•• 

<03S> Contact Telept\or>e Numb-er - Number of person identified in data, lone <030> sssnHS51 u~ 

<039> Contact £mail Address- Email Address of person ldenufied in data line <030> cuunora .Gulr.nes,..rtr .coe 

<810> Reporting Carrier Front.ier Co-wtlc.tiona of P'lor .d.& 

<811> Holding Company Frcmt:ier ~unlclttons Corpcu·•tlcn 

<812> Operatong Company £Jront:1e:!" Con:.un1cat:icm.a o ( florida 

,- -
<813> <al> <a2> 

Affiliates SAC 

I 
I 

-:see an• ~cnea worKsnt et --
I 

I 

FCCFotm 48l 

OM& Control No. 306().()986/ 0MB Control No. 306().()819 

Julv 2013 

<a3> 

Doing Susines~ As Company or Brand Designat ion 

i 
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(900) Tribali.Mcb Reportlna 

Dar. Collection Form 

<OlD> 

<Ol.S> 

<020> 

~30> Cor11Mt Nome ·Person USACshould conlilot •esardrng th>i d~t~ 

~35> Cont~ct Telephone Number · Number ofperscn ident1lled on data 'lone <030> 

~39> Contilct Ema1l Address· Email Address ot personrdent ified in dna fine<030> 

<900> Does the filing entity offer tribal land services? (Y/N) 

<910> Tribal Landis) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No. NA) for each these boxe.s 

to confinn the status descnbed on the attached PDF, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tnbal 

communuy anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights o f way processes 

Compliance w ith Land Use permitting requirements 

Compliance w ith Facilit ies Siting rules 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

2 10l21 

FCCFonn481 

OM6 Control No. 30ti0-0986/0MB Control No. 306().(]819 

Julv 2013 

Froat.i.er Caanu. .... te&t.icw:.s Corporat.ion 

lOU 

C'aaaandr.a CUir.r..ee• 

58S.77lt5oS7 ext.. 

Yes 

Seminole Tn.be of Plon.~ 

210l21P"' 20 Pdf 

Name of Attached Document 

Seled 

Yes or No or 

Not Apjllicable 

Yea 

~'...:~-=-~:...:.'\ ... ....: 
Yea 

Yes 

Yes 

Yeo 

Yes 

Yea 

Yes 

Yeo 



(10001 Voice and Broadband Service Rate CGmparability 

IRta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<02.0> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

REOACTEO FOR PUBliC INSP~C_TION 

210).28 

20U 

Casaan:ir.a GY!.c.ne.ss 

Page 11 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 306D-Q819 

July2013 

<035> Contact Telephone Number- Number o f person identified in data line <030> sa~777 .. SS7 ext:. 

<039> 

<1000> 

<1010> 

<102.0> 

<1030> 

Contact Email Address- Email Address of person identified in data line <030> Oltaandra. Gul.rmesalft r .co. 

Voice services rate comparability certification 

Attach detailed des.cription for voice seNices rate 

comparability compliance 

Broadband comparability certificat ion 

Attach detailed description for broadband 

comparability compliance 

Yes 

210328FL1010 .pdf 

Name of Attached Document 

Yes - Prici ng is no more chan the most recent appl icable benchmark announced by 

the Wirel~he Competition Bureau 

210328FL1030 .pdf 

Name ol Attached Document 

Page 11 



(1100) No Tenestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION 

210128 

FCC Form4&1 
OMB Control No. 3060-0986/0MB Control No. 306(H)819 

July 2013 

<015> Study Area Name Front-•er ec-.,.nic•t.io:w Corpora.t.ion 

<020> Program Year 2018 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> S85777t 5S1 e.xt. 

<039> Contact Email Address • Email Address of person identified in data line <030> C.sa.&no.ra .Gutnne•s•ft.r c:~ 

<1100> Certify whether terrestrial backhaul options exist (Y/NI 

<l130> Please select !he appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 



REDACTED FOR PUBLIC INSPECTION 

(1200) Terms and Condition for Ufeline Customers 

Ufeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regardmg this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address o f person ident ified in data line <030> 

<1210> Terms & Conditions of Voice Telephony l..ifeline Plans 

<1220> Link to Public Website 

"Please check these boxes below to confirm that the atuched document(s), on line 1210, 

or the website hsted, on line 1220, contains the required information pur.;uant to 

§ 54.422(aH2) annual reporting for ETCs ·receiving low-tncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m. 

21032! 

FCCform481 

OMB Control No. 3060-0986/0 MB Cont rol No. 3060-0819 

Ju ly 2013 

Fronl ::.er Coear ... nic at. ions Cocporat.ion 

CA.s:sa.odra Cuinn-eas 

58§'77145'57 ext:.. 

Name of Attached Document 
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{2005 I l"rb Clip c.rter AdclitloiWII Documentation 

OaA Colleaion ~ 
lnducJittg RatMJ{-Retum CorMrs a!fiiakll\41rth Priu Cop 1.oaJ1 &~Crt~ 

210328 

FCC Form481 

OMS Control Ho. 3060-0916/0MSConuol No. 3061)-0819 

Julv201l 

<010> StudY Mea Code 
<DIS> Study .Vea Na-

Prontl.e:r Ccmmlnicat.ions Coq>Or&t iOD 

<020> Pr am Year 2018 

<030> Cont~ Name - Person USAC ~ould cOIItacl regardin& thts data C'Aasar.dra C\..in&esa 

<03S> Conla<t Telephone Number- l'fumber of pe•son idel\trfoed in data hne <030> 
SISh/4557 ext:. 

<039> Conta<t Emad Address - Email Address of person tdenttfied rn data hne <030> .._ T....... ft -
Select the appropriate responses below (Yes, No, Not Applicable) to note ·compliance as a recipient of ;Incremental High Cost support, High Cost support to offset access charge 
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313[b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporti ng 

<2011> 3rd Year Certification 47 CFR §S4.313(b)(l)(ii)- Note that for the 
July 2017 certification, this applies to Round 2 recipients of 
Incremental Support. 

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locat ions in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/lMbps- 54.313lb)(2)(i). Round 2 recipients only. 

<2023> The atta.chment on line 2024 includes a statement of the total. amount of 
capital funding e.xpended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent This covers 
year three - 54.313(b){2)(ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<20248> Attach list of census blocks indicating where funding was spent in year 
three- 54-313(b)(2)(ii). Round 2 recipients only. 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three)- Connect America Fund, WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013). 

<2015> 2016 and future Froz.en Support Certificat ion 47 CfR § 54.313(c)(4) 

INot Applic able 

INot Applicable 

jNot Applicable 

Name of Attached Document listing 
Required Information 

r-jN_o _____ _, 

Name of Attached Document listing 
Required Information 

I Not Applicable 



IREDACTED FOR PUBLIC INSPECTION 

(2005) Price C.p C.rrier A.clclitiofyl DocuiMntation 

~ Calecdon Form 

rndudina Rot~~/·R~tum CDniers a/filklt~ with Pria Cop LDcol Exdulnge Cotriers 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting { 47 CFR § 54.313(eJ} 

<2017A> Connect America Fund Phase II recipient? 

<2017(> Total amount of Phase II support, if any, the price cap carrier used for 

capital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 

broadband service in the preceding calendar year- 54.313(e)(l}(ii)(A) 

Recipient certifies that it bid on category one telecommunications and 

Internet access services in response to all: FCC Form 470 postings seeking 

broadband service that meets the connectivity targets for the schools and 

libraries universal service support program for eligible schools and 

libraries located within any area in a census block where the carrier is 

receiving Phase ll model-based support, and that such bids were at rates 

reasonably comparable to rates charged to eligible schools and libraries in 

urban areas for comparable offerings- 54.313(e)(l)(ii)(C) 

FCCFormW 

OMB Control l'(o. 3060-0986/0MB Cor1trol No 30Ei().0819 

July20B 

INoc Applicable 

Name of Attached Document Listing 

Required Information 

Pa&e 15 



REDACTED FOR PUBLIC INSPECTION i{)QOSI_OI._CIIIrior_ Docu_ 
-~,_ 

<010> Study Area Code 

<015> Study Area NiJme 

<020> Program Year 

<030> Cont-act Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Emafl Address· Email Address of person identified In data lin-e <030> 

210328 

(Q:,_oltl 
OMH'..,ttoi!•> --t.mo~Ho. JOCO.Oll9 

JoilrlOU 

Frontier Communications Corporation 
2018 

Cassandra Guinness 

5857774557 ext. 

Cassandra.Guinness®ftr.com 

Patf16 

Select from the drop down menu or check the boxes below to note compliance with 54.313(()(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth In 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documents 

attached below is accurate. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
carrier certifies to 54.313(f)(1)(iil) 

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(1)} 

Please Provide Attachment 

CommunitY Anchor Institutions {47 CFR § 
54.313(f)( 1)(11)! 

Please Provide Attachment 

Is your company a Pnvately Held ROR carrier {47 CFR 
§ 54.313(f)(2)! 

If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 

attached PDF, on line 3017, contains the re<~ulred 
Information pursuant to§ S4.3l3(f){2) compliance 
requires: 
Electronic copy of their annual RUS reports 

(Operating Report for Telecommunications 
Borrowers) 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, Is your company 

audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.3l3(f)(2), contains: 

Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable toRUS 
Operating Report for Telecommunications Borrowers 

Oocument(s) for Balance Sheet, Income Statement 
and Statement of cash Flows 

Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company's financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f}(2}, contains: 
Copy of their financial statement which has been 

subject to review by an independent certified public 
accountant; or 2) a financial report In a format 
comparable toRUS Operating Report for 
Telecommunicatlons Borrowers 
Underlying Information subjected to a review by an 
independent certified public accountant 

Underlying Information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 

and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document listing Required 
Information 

Name of Attached Document Listing Required 
Information 

(Yes/No) 

(Yes/No) 

00 
0 0 

D 
D 

Name of Attached Document Listing Required 
Information 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Listing Required 
Information 



(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

{3032) Total Debt 

{3033) Total Equity 

(3034} Dividends 

REDACTED fOR PUBliC !NSPEGTIOt• 

210328 

2011 

OJ.aaa..oct.ra CUlnness 
5-1~7774 5-57 ext . 

F«Form•& 

~c-ao~-~ Conlralllc> 305(1.0119 

h#(lDlJ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year JOU 

<030> Contact Name .. Person USAC should contact regarding this data C••••Mu cutnM .. 

<03S> Contact Telephone Number .. Number of person identified in data line <030> thdll)!OI ax:-

<039> Contact Em all Address· Email Address of person identified In data line <030> c ... ~.,.,,. . .,.,.__.,.,.,-

4005 Rural Broadband Experiment 

Authoraed Rural Broadband Expenment (RBE) recipients must address the cert1fication for public 1nterest obftgatlons, provide a list of newly served 

communrty anchor tnstrtut10ns, and provide a Ust of locations where broadband ~s been deployed. 

Public Interest Obllgatlons- FCC 14-98 (paraaraphs 26-29, 78) 

Please address line 4001 regardtn& compliance w1th the Commission's pubhc 1nterest obh&attOns. All RBE participants must provide a response to line 4001. 

4001. Recipient certifies that It IS offerln& broadband to the identified locations meetln& the requisite public 

Interest obligations consistent with the category for wh1ch they were selected, oncludmg broadband speed, 

latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 

areas? 

Community Anchor Institutions- FCC 14· 98 (paracraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor tnstitutions to 

whoch they newly deployed broadband service in t.he preceding calendar vear. On thos line, please respond 

(y"s-attach new community anchors, no- no ""w anchors) to indicate whether thos hst W111 be provoded. 

If Y"' to 4003A, please provide a r.,.ponse for 40039. 

4003b. Provide the number, names and addresses Name of Attached Oocument U1tinc Requrred Information 

of community anchor instrtutrons to whoch the 
reciprent newly began provrdrn& access to 

broadband service rn the precedin& calendar year. 

Broadband Deployment Locations- FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 

which broadband has been deployed as of the 

June 1st immediately preceding the July 1St filin& Name of Attached Oocument Ustin& Required Information 

deadline for the FCC Form 481. 

4004b. Attach evidence demonstratinc t~t the 
recopoent is meeting the relevant publtc servtee 

obhc•trons for the 1dentified lout10ns. Materoals 

must at least detail the priclnc. offered broadband Name of Attached Oocument Ustrn& Required Information 

speed and data usage allowances avarlable in the 

relevant geographic area. 



REDACTED FOR PUBLIC INSPECTION 

FCCForm441 Certlflmtlon • Reportlnc C.rrler 
DIU Collection Form OMB Control No. 3061).0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 210ll8 

<015> Study Area Name 'rontier Cocrmunicat.ioru• Corporation 

<020> Program Year 2018 

<030> Contact Name· Person USAC should contact regarding this data Cauandra Guir.ness 

<035> Contact Telephone Number- Number of person Identified tn data line <030> 5857774557 ext. 

<039> Contact Ematl Address· Email Address of person Identified 1n data hne <030> Cuaar.dra .Guinnessafcr .c0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF o r ll Recipients 

1 certify that 1 am an officer of the reportln& carrier; my responsibilities In dude ensuring the accuracy of the annual reportln& requirements for uniVersal service support 

redpients; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting carrier: Frontier Co-unieations Corporation 

S.anature of Authorized Officer: C£1\TIP:tD Otll.IN£ Oate 06/14 / 2017 

Printed name of Authortted Officer: Al.iaon Ellla 

lltle or position of Authorized Officer: VP • Regula.tory Affairs 

Telephone number of Authorized Officer: ~199413005 C!Xt. 

Study Area Code of Reporting Carrier: 2 10328 Filing Oue Oate for this form: 07/03/2017 

Person1 willfully making false statements on thb form can be punished by fine or fol'ftlture under the Communk.atJons Act of 19l4, 4? U.S.C. §§ 502. SOl( b), o r fine or imprisonment 

under Title 18 of the United Stites Codt, 18 U.S. C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

FCCForm481 ICettlflm)on. ~I c:arrtet 
Data Collec:tlon Form OMB Control No. 3060-0986/0MB Gcnttol No. 306().()819 

July l013 

<010> St1Jd Area Code 210328 

<015> Study Area Name Frontier Communication& Corporat.ion 

<020> Pro ram Y!ar 2018 

<030> Contact Name · Person USAC should contact regarding this data Cassandra Guinness 

<035> Contact Telephone Number- Number of peNOn Identified In data line <030> 
585 7774557 ox t.. 

<039> Contact Email Address- Email Address of person identlfted In data line <030> cassandra .Guinnessaftr. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Ia authorized to submit the lnfonnatlon reported on behalf of the reporting carTler. I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the tMtst of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authotited Offlcet~ 

Tltle or position of Authorized Officer: 

Telephone number or Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making fals~ statemf!f'lts on this for'm can be punisl\td by fine or forleiture undtr the Communications Att or 1934, 41 U.S. C. §§ S02, S03(b}, or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF o r ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reponing carrier, certify that l am authorlted to submit the annual reports for universal service support recipients on behalf of the reportlns carrier; I have provided 
the data rej)orted herein based on data provided by the reporting carrier; and, to the best of my knowledse, the Information reported hereln Is a<eurote. 

Name of Reporti ng Carrier: 

Name of Authorized Agent Firm: 

Signature of Authorized Agent or Employee of Agent: Date: 

Name of Authorized Agent Employee: 

'ntie or position of Authorized Agent or Employee of Agent 

Telephone number of Aut horized Agent or Employee ofAgent: 

Srudy Area Code of Reporting Carrier: Finng Due Date for this form: 
··-··- ····-··-··-··-· ·-·- --···-··~··-·· ·-· 

Persons wiltfully maklna filse st-atements on this form un be punished by fine or forfeiture under the Communications Att of 1934, 47 U.S.C. §§ S02. SOl{b), or fine or imptfsonmer~t under Titte 

L-- ·~··· ·- ··-··-.. - ·· 
18 of the United States Code, 18 u .s.c. § 1001. 

-·· ·-·· ·-··~ .. -.. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

Line 330-

Frontier works to satisfy all service requests, but not every initiated order is ultimately fulfilled. 

There are occasions when broadband service cannot be installed at the requesting address location 

due to reasons such as distance, capacity, and equipment incompatibility. In those cases, Frontier 

will review whether it can provide broadband service from other access points or utilize available 

equipment. If Frontier's review is unsuccessful, then the order is cancelled and the customer is 

notified. 



REDACTED FOR PUBLIC INSPECTION 

Line 510- Description of Compliance with Service Quality Standards and Consumer Protection: 

The Frontier ILEC companies certify that they comply with applicable state and FCC service 

quality standards. Service quality metrics are monitored and reported on a monthly basis. 

Frontier has implemented numerous Consumer Protection measures to protect customer 

information from improper use and disclosure as well as to protect against fraud. For example, 

Frontier has implemented Customer Proprietary Network Information (policies and procedures) 

that are consistent with the FCC's regulations. Frontier regularly trains employees who have 

access to CPNI on the rules and our procedures for securing accounts and authenticating 

callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag 

program) which is consistent with the FTC's guidance on measures to detect and prevent 

identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics, 

which requires employees to protect sensitive customer information from improper use and 

disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees. 

Further, Frontier also has implemented a strict third-party qualification protocol to prevent 

unauthorized charges ('Cramming'') from appearing on customer's bills. Frontier also follows a 

"First Call" resolution policy, which aims to resolve customer complaints about unauthorized 

charges in one call, without referral to any third party. In addition to the foregoing, Frontier, 

has implemented customary IT security measures to protect our network and customer 

information. 

Frontier certifies compliance with Florida state consumer protection rules; Florida Administrative 

Code and Florida Administrative Register- Rule Chapter: 25-4. 

The Florida state consumer protection rules are available at: 

htt ps :/ /www. fl rules. o rg/gateway/ Ch a pte rHo me. asp ?Chapter= 25-4 



REDACTED FOR PUBLIC INSPECTION 

Row 610 -Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency, including requesting 

initial certification of substantial progress towards meeting these new requirements by October 

15, 2015. See Improving 911 Reliability; Reliability and Continuity of Communications Networks, 

Including Broadband Technologies, 28 FCC Red 17476 (2013); see also Public Safety and 

Homeland Security Bureau Announces Effective Dates of 911 Reliability Certification and PSAP 

Outage Notification Requirements, Public Notice, 29 FCC Red 13900 (2014). On October 15, 

2016, Frontier filed its certification that it is meeting the FCC's substantial progress goals. 

Specifically, Frontier met and certified to all of the requirements related to back-up power, 

circuit auditing, and network monitoring practices. Additionally, Frontier's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic 

spikes resulting from emergency situations. 



REDACTED FOR PUBLIC INSPECTION 

11001 Price Offerincs Jndudlnc Vokle Rate Dat.l 

Data Colledlon Form 

<010> Study Atea Code 210328 

<015> Study Area Name :Pront.ier Conmun:ica(:i-on• Corporat:ia:'ll 

<020> PrOifam Year 2010 

<0'10> Contact NMne - Person USAC should contKt regardtng th1s data cuo&ndr• GU>nn~ss 

<OJS> Contact Telephone Numbe< • Numbef of person 1dentmecl1n data hne <030> sasn1<ss1 e=. 

<039> ContiK1 Email Address · Ema1l Address of person identified in data line <030> eaonndn Gu1anesd~<r c:ooo 

<701> Residenlial Local SerYi<:e Charge Elfe<tove Date 1/1/201 7 

<102> Single State-wide Resid'entiallocal SerYJCe Charge 

<703 > 

<.al> <i12> <.a3> <bl'> <b2> <b3> 
Residential Loal 

State £>cdlonce (ILECI SAC (CflCI Rat,. Type Senrioe Rate State Subscriber line· Ch<1rge 

FL All ;";! 2 3 . oCB o.o 

FL All !<.S I S ~99 0.0 

'[ 

II 

! 

I 

I 

I 

i 

I 

<114> 

St ole Uniwrsoli Senrioe Fee 

0 0 

o.o 

fCCForm 481 

OM6 Control No 3060-0986/0MB Comrol /to. 306(){)8l9 

July 2011 

<bS> <c> 

Mandatory Exte nded Aru 

Service Charg10 Total per line R<1tes and 

0.0 23.<& 

0 . 0 11 . 99 

l 

Fee 



l110)8toidband Price Ofterircs 

~ Collectloa Fonn 

<010> 

<015> 

<020> 

<030> ContiKt Name- Person USAC should contKt reg.,dtng thiS d;na 

<035> ContiKt Telephone Number - Number of perwn oder>tified on data lone <030> 

<039> ContaCI Email Address - Emad Address of person identified in data ~ne <030> 

State Exchance (llEC) lttiidential 
Rate 

REDACTED FOR PUBLIC INSPECTION 

2103 28 

.Frontier Com:m.lnlcationl Corpor.tt ion 

2016 

caaaandr• Gui.nr~ess 

SSS'11 l 4. S.S7 ex~. 

Ca ssandra .GuinnesH(t.r. c:ca 

<cl3> 

FCCform421 

OMB Co<ltrol No. l060-0986/0M8 Control No. l060-QI'l9 

July 2013 

<d4> 

Total Rates 

and Fees 

~oadb<ond Senliu - Broadband Service Usage Allowan<e Usage Allowance 

Action Taken 
Dowl\lo.ad Speed -Upload .S.peed IMbps)IGB) 



REDACTED FOR PUBLIC INSPECTION 

(800) Opemina Companies 

Diltil Cotlec:tlon form 

<010> Study Area Code 2 1012s 

<015> Study Area Name F~tier Co::z:u::Jcat1ona coryorat ion 

<020> Pr ram Year 201e 

<030> Con~ Name - Person USAC should contact regarding thtS data c:aual>dr .. c;-,anneu 

<035> Contact Telephone Number- Number of person identified tn datalme <030> ~•~77HSS7 .. xL 

<039> Contact Email 1\ddress · EmaiiA.ddress o f person ldenblied in data l1ne <030> cunrulra .Gulnneuefc r .,_ 

<810> Reporting Carrier Prontier eor..tmicat.ion.a o f Plor14a 

<811> Holding Company Frontier COIIBWlications Coi'}?Ora.t l on 

<!12> Operatu1g Company Front i er C~.lc&tion.c. of F"lorl.da 

- -
<!13> oQl> _ _, .q2> 

Affiliates SAC 

Frontier Comm. of Alabama , Inc. 250)06 

Frontier Comm. of Lamar County 25DJD1 

Frontier o f the South - Alabama 250318 

CTC White Mountains 15-<114 26 

Citizens Utilities Rural Company t S2l72 

Frontier Comm . of the Southwest, I nc (AZ-Contel) 152302 

Navajo Comm - Arizona 1 5 4449 

CTC California 5.42301 

CTC California (Golden St ) S.C.1402 

CTC California (Tuolomne ) 5• 042 

Frontier Comm. of the Southwest, Inc (CA-Contell 5<1163 

CTC California (West Coast) S.f. 2 )44 

CTC- California (Global Valley) 5<2315 

Frontier o f the South - Florida :!10)1 8 

Frontier Comm. of Fairmount 22036 2 

Frontier Comm. of Georgia Inc. 220)87 

Fronti er Comm. of Iowa Inc . 351127 

CTC Idaho 47 4427 

Frontier Comm . Northwe st, Inc (ID-GTE) l'124Ui 

CTC Il l inois 341183 ' 

Frontier Comm. - Schuyler, Inc. l -11379 

Frontier Comm.- Midland, Inc . 341055 

Front i er Comm. of Illino is Inc. 341038 

Fr ontier 
Fr ontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCform481 

OMB Control No. 3060-0986/0MB Control No. 3060<0819 

Ju1y2013 

<a3> 

Doinc Business As Campa ny or Brand Designation 

Communications of Alabama, LLC 
Communicat i ons of Lamar County, LLC 
Communicat ions of the South .• LLC 

I 

Communicati ons of the White Mountains 
Citizens Utilities Rural 
Communicati ons o f the Southwest Inc. 

Pront:ier N~vajo C011ZUD1cat.ions I Frontier Hava]o <:oE&unications Co.:pany 

Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of the Southwest Inc. 
Frontier Communications of California 
Frontier Communications o f Cal ifo rnia 
Frontier Communi cations of the South, LLC 
Frontier Communications o f Fairmount LLC 
Frontier Communications o f Georqia LLC 
Frontier Communications of Iowa LLC 
Frontier Communications of Idaho 
Frontier Communications Northwest Inc. 
Frontier Citizens Communicati ons of Illinois 
Frontier Communications - Schuyler , Inc. 
Frontier Communications - Midl and, Inc . 
Frontier Communications o f Illinois Inc . 



REDACTED FOR PUBLIC INSPECTION 

(800) Operatina Companies 

1 Data CoUection Fonn 
i 

<010> Study Area Code 210128 

<015> Study Area. Name Fro:\t i er CCI:IiiiUolc.t: ioa.a Coroor~t u:a 

<020> Pro ram Year 201 s 

<030> Contact ~~ - Person USAC shoold contact regardong this data c.uundra Gu ir.n~u 

<035> Contact Telephone Number- Number of person 1dentJfted in data line <030> se>717CSS7 en: 

<039> Contact Email Add res~ - Ema1l Address of ~rsoo identifoed 1n data line <030> cuoaodra.&.unn.,••~ ft r. CCII 

<810> Reporting Carrier Frontier ec-:ounleAt l ena o f Florida 

<811> Holding Company Frontier Colrauntcat lens Corporiillt: .lon 

<812> Operatmg Company f"rollt.ier ox-unlcillltiona o f Flo rida. 

<8H> «<Il> 
,~ 

<a2> 

Affiliates SAC 

Frontier Comm. of Lakeside, Inc. 341011 

Frontier Comm. of "'t. Pulaski 341061 

Frontier Comm. of Orion, Inc. J.( 10,'7 

Frontier Comm. of Prairie Inc. 14 107) 

Frontier Comm. of the Carolinas, Inc CIL-All tel) 3 410 15 

Frontier Comm. - DePue, Inc. 340991 

Frontier North , Inc (IL-GTE) 341015 

Frontier North, Inc. (IL-Contel) 34 1036 

Frontier Comrn. of Indiana, Inc. 32075G 

Frontier Comrn. of Thorntown Inc. 320821 

Frontier Mid states Inc (IN- Alltel) ).2:30].4 

Frontier North, Inc (IN-Contel) 32D7n 

Frontier North , Inc (IN-GTE) 32:0172 

Frontier Comm. of t-1ichiqan, Inc. 3 1 0681 

Frontier Midstates, Inc (MI-Alltel) 31)033 

Frontier North Inc (MI-GTE) 3 1 069!> 

CTC Minnesota-Lakes 36!12) 

CTC Minnesota - South 3£1121 

Frontier Com.m. of Minnesota, Inc. I 3U367 

Frontier Comrn. of Mississippi 280460 

CTC Montana 4.8 4322 

Frontier Comm. of the Carolinas, Inc (NC -Contel) 23050, 

Frontier Comrn. of the Carolinas Inc (NC-GTE) :!3047t 

Frontier 
Frontier 
Frontier 
Frontier 
Front i er 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontie r 
Frontier 
Frontier 
Frontier 
Frontier 
Fron tier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCfolm 481 

OMII Control No 3060-0986/0MB Control No. 306().{1819 

July2013 

<a3> l 

Doing8usiness As Company or Brand Designation 

Communications of Lakeside, Inc. 
Communications of f-[t. Pulaski, I nc . 
Communications of Orion, Inc. 
Communications - Prairie, Inc . 
Communications of the Carolinas LLC 
Communications of DePue, Inc. 
North Inc. 
North Inc. 
Communications of Indiana LLC 
Communications of Thorntown LLC 
Midstates Inc. 
North Inc. 
North Inc . 
Communicat:ions of Michiqan, Inc. 
Midstates Inc. 
North Inc. 
Citizens Communications of Minnesota 
Citizens Communications of Minnesota 
Communications of Minnesota, Inc . 
Communications of t-lississippi LLC 
Communications of Montana 
Communications of the Carolinas LLC 
Communications of the Carolinas LLC 



REDACTED FOR PUBLIC INSPECTION 

(800) o,peratinc Companies 

Data Collection Form 

<010> Study Area, Code 210328 

<OlS> Study Area, Name Front ler Coacunieat.ions Corpor.at:ion 

<020> Program Year 2ou 

<030> Contact Name · Per.;on USAC should contact regardil1g this data cauar~dra G>Jinnes• 

<035'> Contact Telephone Number' - Number o f ~rson idootified in data line <030> s e 57774 557 •x<. 

<039> Contact Email Address- Email Address of per.;on idennfied in data ~ne <030> eassandra.Guioness•fn . oom 

<810> Reporting Carner Pro ntiet' C¢11CU.Di.catio.ns of Plox:ida 

<811> Holding Company Frontier Coa:r.uo..i ca t.ion.s Corporac.1on 

<812> Operating Company Fro:n'tie.:r Coa~JNni<:ations of Florida 

<813> I <al> 
1.....,.. 

<a2> 

Affiliates SAC 

CTC Nebraska 3.11128 

Navajo Comm - New Mex ico .C9·H:.tli9 

CTC of Nevada - North S.54 ol."ll 

CTC of Nevada - South S.S.f432 

Frontier Comm. of the Southwest , Inc (NV- Conte 1) s5n~2 

CTC of NY - Red Hook 15453 3 

CTC of NY - Upstate lS-11532 

CTC' o f NY - Western Counties 15( 5 3< 

CTC' Oqden, Inc. 1 50110 

Fron tier Comrn. of New York 150100 

Frontier Comm. of Sylvan Lake 150128 

Frontie r Comrn. -Ausable Val l ev 1 501)72 

Frontier Comrn. - Seneca Gorham 150122 

Frontier Telephone o f Rochester 150121 

Frontier North, I nc (OH-GTE) 300GlS 

Frontier of Michiqan Inc. - Ohio lQOti82 

CTC Oreqon 5 3l401 I 

Frontier Comm . Northwest Inc (OR-GTE) 5 324 16 

Commonwealth o f PA 110161 

Frontier Comm . of Breezewood 110109 

Frontier Comm . of Canton, I nc . l1Dl5o2 

Frontier Comm . of Oswayo River 170194 

Frontier Comm . of Pennsylvania 1701 66 

Front ier 

FCCform48l 

OMB Cootrol.,o. 3060-0986j0MB Control No. ~19 

July l OU 

<a3> 

Doing Business As Company or Brand Cesigna,tion 

Communications of Nebraska 

I 

'Prontier :Navajo C'omlm.lnicat.io.ns I Frontier Navajo Coamun1cac.ions Coqlany 

Fronter Communications of Nevada 
Fronter Communications of Nevada 
Frontier Communications of the Southwest Inc . 
Frontier Communications of New York 
Frontier Communications of New York 
Frontier Communications of New York 
Frontier Oqden Tel ephone Company 
Frontier Communications of New York Inc. 
Frontier Communications o f Sylvan Lake Inc. 
Frontier Communications of AuSabl e Val lev . Inc 
Frontier Communications of Seneca- Gorham, Inc . 
Frontier Telephone of Rochester , Inc. 
Frontier North Inc. 
Frontier Communications of Michiqan Inc . 
Frontier Commun ications of Oregon 
Frontier Communications Northwest Inc. 
Frontier Communi cations Commonwealth Telephone Campa ny 

Frontier Communications of Breezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania LLC 



REDACTED FOR PUBUC INSPECTION 

(BOO) operatlnc Companies 

Data Colledlon Form 

<01()> Stud Area Code 210l28 

<015> StudyAreill Name Ft'Ol'tt.ier CO'!!:'!Ul\lUtions Coroorat..ton 

<020> Pr ram Year 201a 

<030> Contact Name · Penon LISAC should contact regarding this clat a cassandra GUinneao 

<035> Contact Telephone Number. Number of person odentifoed on data l ine <030> s•s77H 557 exc . 

<039> Conta<1 Email Address · Email Address of person ider;tified in data 6ne <030> casundra .Gui:>neu'"ft r .co. 

<810> Reporting Carrier Prontier Caaw:::ic.at:l.cn.s o f llorida 

<811> Holdil'l!! Compar;y Prontier CCXBUD.lC&t:iCllrU Corpor-at 1on 

<812> Operating Company Prontier:: C~1ca.ttona ot Flortda 

<813> ~· <d> <a2> 

Affiliates SAC 

Frontier Comm.of Lakewood, Inc 1101'78 

Frontier Conun . of the Carolinas, Inc {SC-Contell 240526 

Frontier Comm. of the Carolinas, Inc (SC-GTE} 24 Ool 7' 

CTC Tennessee 2~H6 

CTC Volunteer State 290580 

CTC Otah 5044H 

Navajo Comm - Utah ~0"1-414.9 

Frontier Comm. Northwest, Inc (WA-Contel) 52244.9 

Frontier Comm. Northwest, Inc (WA- GTE) 522416 

Frontier Comm of St. Croix ].]0944. 

Frontier Comm. of Mondovi Inc. ))0512 

Frontier Comm. of Viroaua Inc. ))096? 

Frontier Comm. of Wisconsin, Inc . ll096< 

Frontier North, Inc (WI-GTE) I J)088i 

Rhinelander Tel co - Crandon ll0870 
! 

Rhinelander Telco - Headwaters ))0891 

Rhinelander Telco - Rhinelander ))0540 

Rhinelander Telco - Rib Lake ))0541 

CTC West Virginia - Bluefield 204)39 

CTC West Virginia - Mountain St . 200271 

CTC West Virginia - St. Ma.rys 204J)8 

Frontier West Virqinia, Inc 205050 

The Southern New Enqland Telephone Comoanv 1 Js:oo 

Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCC Form481 

OMB Control No. 3060-09116/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doi11g Business As Company o r Brand Designation 

Communications of Lakewood, LLC 

Communications of the Carolinas LLC 
Communications of the Carolinas LLC 

Communications o f Tennessee 

I 

Communications of the Volunteer State 

Conununications of Utah 
Front ier N&vajo Comu.mu:ations I Frontier Ha v.-jo Coownunications ~any 

Frontier Communications Northwest Inc. 

Frontier Communications Northwest Inc. 

Frontier Communications - St. Croix LLC 

Frontier Communications of Mondovi LLC 

Frontier Communications of Viroqua LLC 
Frontier Communications of Wisconsin LLC 

Frontier North Inc. 
Frontier Rhinelander Telephone Company 

Frontier Rhinelander Telephone Company 

Frontier Rhinelander Telephone Company 

Rib Lake Telecom Inc. 
Frontier Communications of West Virginia 

Frontier Communications of West Virgi nia 

Frontier Communications of West Virginia 

Frontier West Virqinia Inc. 
Frontier Communications of Connecticut 



REDACTE D FOR PUBLIC INSPECTION 

(8001 Oper~ Companies 

Dahl Collection Fonn 

<010> Study Area Code 21 0l28 

<l)lS> Study Area Name F•·onti~ r Ccx:-.-,runlC:ill: ions C0rt)()rat ion 

<020> Program Year 2018 

r• Gui.t::J'uea <030> Contact Nit~ · Person USAC should contact resarding this d<lta cuun;i 

<035> Contact Telephone Number - Number of person odentified on data t.ne <OJO> sesn1• 5~7 e.xt 

<039> Contact Emaol Addres.~ • Emaol Address of person identified on data lone <030> cuo&ndr a.Q.Iinness .. ~t't' .cc. 

<610> Reporting Carrier· ?.rcnti.er Cc::.:nmicat iCJU~ of Plon.dl 

<611> Holding Company Front Le:r Coazau.!licat i:ons Corpor•t:1oo 

<612> Operating Company Prcm't.ier ec:.-unleAt.l.ona of Florida. 

<813> ~-----------------------------<~a~l~>--------------------------- <a2> 

Affiliate.s SAC 

Frontier Communications of Vir inia, Inc 
Frontier Flor i d a LLC 21oJ2a 

Frontier California Inc 54:1302 

Frontier Calif orni a Inc I 542319 

Front ier Sout hwest orated •U ::HS..f 

Fronti er Sout hwest Inco orated 44 2080 

I 

Front ier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCC Form481 

OM6 Control No. 306G-0986/0M6 Control No. 306().0819 

Jult2013 

<a3> I 

Oolns Business As Company or Brand Oesi'snation 

Communications of Virginia, Inc 
Communications of Florida 
Communications 
Communications 
Communications of Texas 
Communications of Texas 



REDACTED FOR PUBLIC INSPECTION 

During the months of August and September 2016, the company contacted the respective tribal leader for each Tribal 

land indentified on line 910 by mailing via, U.S. Postal Service, Certified Mail an Annual Tribal Government 

Engagement letter, which an example is included as Attachment "A". 

In addition, the company's local general manager or representative responsible for making decisions attempted to 

contact each tribal leader via telephone or, in some cases, in person to initiate on-going discussions to address the 

Tribal engagement obligations. 



REDACTED FOR PUBLIC INSPECTION 

Attachment "A" 



•••••• 

F·ontier 
COMMUNICATIONS 

August 29, 2016 

Mr. James E. Billie 
Chairman 
Seminole Tribe of Florida 
6300 Stirling Road 
Hollywood, FL 33024 

Dear Chairman Billie: 

REDACTED FOR PUBLIC INSPECTION 

Frontier Communications is honored to be the telecommunications service provider on your Tribal lands. 

As part of Frontier's ongoing outreach to Native American tribal leaders, I would like to invite you and 
other senior tribal representatives to meet with me to discuss your telecommunications needs, so that we 
can help facilitate solutions to greater connectivity, for economic growth, education, health care and 
public safety. 

Please reach out to us at any time if you want to schedule a meeting for any matters you'd like to discuss, 
such as the current and proposed services that Frontier provides for your residents, your anchor 
institutions and your business enterprises. You can contact me at {81,3) 483-1200 or by email at 
Melanie. Williams@ FTR.com. 

In addition. we wanted to be sure that Tribal leadership and members are aware of a government 
assistance program known as Tribal Lifeline or Native American Lifeline. The enhanced Tribal Lifeline 
program was implemented by the Federal Communications Commission (FCC) and Is available through 
local telephone companies like Frontier Communications. Through this Lifeline supported offering, local 
service is available to qualified individuals for as low as $1.00 per month. In addition, under the Tribal Link 
Up progrgm, a qualified resident receives a 100 percent reduction, up to $100, of the customary charge to 
install a single local telephone servjce connection at the customer's principal place of residence. 

Only eligible consumers may enroll in the program. In order to qualify for Tribal Lifeline benefits, an 
individual must be a resident of a federally recognized tribal land and show proof that you participate in 
certain government assistance programs. The Lifeline program is limited to one discount per household 
and is nontransferable. Customers are required to certify and agree that no other member of the 
household Is receiving wirellne or wireless Lifeline service from Frontier or another communications 
provider. 

To order Tribal Lifeline and Tribal Linkup in your area, please caii.Frontier at (800) 921-8101. To find out 
more information, you may also call the Universal Service Administration Company (USAC), which 
administers Lifeline for the FCC, by calling (888) 641-8722 or by accessing their website at 
www.LifelineSupport,org. 

We look forward to a meaningful and on-going dialogue with your Tribal leaders and community. 

Sincerely, 

Melanie Williams 
Senior Vice President 
& General Manager 



REDACTED FOR PUBLIC INSPECTION 

Line 1010- Voice Services Rate Comparability Compliance 

The price of Frontier's fixed voice service for each exchange included within this Frontier study area, as 

listed on Line 703c of this Form 481 report, is below the FCC's reasonable comparability benchmark for 

voice services of $49.51 based on the results of the 2017 Urban Rate Survey for fixed Voice and 

Broadband services released by the Wireline Competition Bureau on February 14, 2017 (WC Docket No. 

10-90). 



REDACTED FOR PUBLIC INSPECTION 

Line 1030- Broadband Services Rate Comparability Compliance 

The price of Frontier's fixed broadband services for each of the broadband services offered by Frontier 

within this reported Study Area, as determined by the broadband service's download and upload 

bandwidths and usage allowance, is below the FCC's reasonable comparability benchmarks for fixed 

broadband services, based on the supported service's download and upload bandwidths and usage 

allowance, as reflected in the results of the 2017 Urban Rate Survey for fixed Voice and Broadband 

Services released by the Wireline Competition Bureau on February 14, 2017 (WC Docket No. 10-90). 




