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Sandra Soto

From: Sandra Soto on behalf of Records Clerk
Sent: Wednesday, June 28, 2017 3:47 PM
To: 'Diane'; Records Clerk
Subject: RE: Utilities Inc. Proposed Rate Increase

Good afternoon,  
 
We will be placing your comments below in consumer correspondence in Docket No. 160101 and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 
 
Sincerely, 
 
Sandra Soto 
Commission Deputy Clerk I  
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
ssoto@psc.state.fl.us 
(850) 413-6010 
 
 
-----Original Message----- 
From: Diane [mailto:dohall1@aol.com]  
Sent: Tuesday, June 27, 2017 6:38 PM 
To: Records Clerk 
Subject: Utilities Inc. Proposed Rate Increase 
 
I am a resident of Seminole County Fla. who would be very adversely affected by my water company, Utilities Inc.'s 
ridiculously high rate increase. It is inconceivable that customers of this monopoly who have no other provider options 
may need to start paying DOUBLE the previous rate for water which is not a luxury but a necessity. Not only would my 
rate and bills as their water customer rise so drastically, but also as a resident of a townhouse complex my Homeowner's 
Association Fees would also go up as the water use from watering of the community lawns are included within HOA fees 
levied. So it would be a double whammy to me and many other neighbors who are also senior citizens on a fixed 
income. 
 
Please deny this rate increase by Utilities Inc (Sanlando Utilities) at the time of their upcoming  hearing before the Public 
Services Committee on August 3, 2017. 
 
Thank you, 
 
Diane O'Halloran 
397 Winchester Place 
Governor's Pointe East 
Longwood, FL 32779 
 
Sent from my iPhone 

FPSC Commission Clerk
CORRESPONDENCE
JUN 28, 2017
DOCUMENT NO. 05591-17
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Sandra Soto

From: Ruth McHargue
Sent: Wednesday, June 28, 2017 3:30 PM
To: Records Clerk
Cc: Hong Wang
Subject: RE: Utilities Inc. Proposed Rate Increase

Follow Up Flag: Follow up
Flag Status: Completed

Docket 160101 
 
-----Original Message----- 
From: Sandra Soto On Behalf Of Records Clerk 
Sent: Wednesday, June 28, 2017 2:50 PM 
To: Ruth McHargue 
Cc: Angie Calhoun 
Subject: FW: Utilities Inc. Proposed Rate Increase 
 
Good afternoon,  
 
Please see the e-mail below.  Please let us know whether this needs to be entered in CMS as consumer correspondence, 
and what docket it should be placed in. 
 
This is a duplicate of a previous email. It was meant to go to Ruth McHargue instead of Ruth Nettles. I apologize for any 
inconvenience. 
 
Thank you.  
 
Sandra Soto 
Commission Deputy Clerk I  
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
ssoto@psc.state.fl.us 
(850) 413-6010 
 
-----Original Message----- 
From: Diane [mailto:dohall1@aol.com]  
Sent: Tuesday, June 27, 2017 6:38 PM 
To: Records Clerk 
Subject: Utilities Inc. Proposed Rate Increase 
 
I am a resident of Seminole County Fla. who would be very adversely affected by my water company, Utilities Inc.'s 
ridiculously high rate increase. It is inconceivable that customers of this monopoly who have no other provider options 
may need to start paying DOUBLE the previous rate for water which is not a luxury but a necessity. Not only would my 
rate and bills as their water customer rise so drastically, but also as a resident of a townhouse complex my Homeowner's 
Association Fees would also go up as the water use from watering of the community lawns are included within HOA fees 
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levied. So it would be a double whammy to me and many other neighbors who are also senior citizens on a fixed 
income. 
 
Please deny this rate increase by Utilities Inc (Sanlando Utilities) at the time of their upcoming  hearing before the Public 
Services Committee on August 3, 2017. 
 
Thank you, 
 
Diane O'Halloran 
397 Winchester Place 
Governor's Pointe East 
Longwood, FL 32779 
 
Sent from my iPhone 




