
Fal'ib.nt 
communications 

June 28,2017 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-085 

p 

770 Elm Street 
Manchester NH 03103 

Re: GTC, Inc. djbja FairPoint Communications - Compliance with 47 CFR §54.313 and §54.314; 

Docket 170131-TP-2018 

Dear Secretary: REDACTED 
Enclosed please find GTC, Inc. d/b/a FairPoint Communications certified affidavit in support of its use of 
federal universal service funds and to facilitate certification by the Florida Public Servic Commission to 

the Federal Communications Commission as contemplated in 47 C.F.R. §54.314. 

Also attached for filing, please find the FCC Form 481 for GTC, Inc. d/b/a FairPoint Communications as 
filed with the Universal Service Administrative Company for its study areas in Florida (SAC 210291, 
210329, and 210339). Portions of this filing are being made confidentially in accordance with the Federal 

Communications Commission's (Commission) Third Protective Order, DA10-1749, released August 30, 
2012. FairPoint also request protection from disclosure to the public by FCC Title 47 C.F.R §§ 0.457 and 

1.459. 

This filing contains confidential information on outages, customer information by exchange, and 
information regarding FairPoint's past, present and future network deployment activities. FairPoint 

requests confidential treatment of this information as it is competitively sensitive and is not normally 
released to the public; release of this information could give competitors an advantage in the markets 

described therein. 

Please feel free to contact me at the number below or via email at bwestman@fairpoint.com should you 

have any questions concerning this filing. ~ :x; 

Sincerely, ('") 
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Beth Westman --0 

State Government Affairs Manager 
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FairPoint Communications 
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AFFIDAVIT 

BEFORE ME, the undersigned authority appeared Michael T. Skrivan, who deposed and said: 

1. My name is Michael T. Skrivan. I am employed by GTC, Inc. d/b/a FairPoint Communications 

(the "Company") as its Vice President of Regulatory. I am authorized to give this affidavit on behalf of 

the Company. This affidavit is being given to support the Florida Public Service Commission's 

certification as contemplated in 47 C.F.R. §54.314. 

2. GTC, Inc. d/b/a FairPoint Communications hereby certifies that the federal high-cost universal 

service support the Company received in 2016 and will receive in 2018 was and will be used for the 

services and functionalities outlined in 47 C.F.R. §54.101(a), and that it will only use the federal high-cost 

support it receives for the provision, maintenance and upgrading of facilities and services for which such 

support is intended, consistent with section 254(e) of the Act. 

FURTHER AFFIANT SAYETH NOT. 

Michael T. Skrivan 

Vice President of Regulatory 

STATE OF MAINE 

COUNTY OF CUMBERLAND 

J/_,j, 0,. " 
Acknowledged before me, a notary public for the state of Maine, this J "1 day of~ 2017, by Michael T. 

Skrivan, as Vice President of Regulatory, GTC, Inc. d/b/a FairPoint Communications, who is personally known to me or produced 

identification and who did take an oath. 

NICOLINE F. CORI?ICE 
Notary PubfiC, Maine 17 2017 

My commisSion expires Seplember ' 



FCC Form 481 -Carrier Annual Reporting 

Data Collection Form 

REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identilied in data line <030> 

<039> Contact Email Address: 
Email of the person identitled in data line <030> 

Form Type 

210339 

OTC. INC. 

2018 

BarbAra Calardo 

2075354126 ut. 

bgalard..-fo i rpoint . com 

54. J 13 and 54. 422 

FCCForm4n 

OM8 Control No. 3064).0986/0MB Control No. ~1!) 

M'(20U 

page no 1 

Page 1 

Page 1 



REDACTED- FOR PUBUC INSPEcnON 

(200] Selvice Outage Reporting (Voice) 

Data Collection f o rm 

<01()> Study Area Code 

<OlS> Study Area Name 

<02()> Program Yen 

<030> Contact Name- Person USAC should contactregardmg Lhts data 

<035> Contact Telephone Number - Number of person identrfied in data hne <030> 

<039> Contact Email .Address- Email Address of pe<son rdentifred '" dataltne <030> 

G7C. INC. 

2018 

2075354126 O:lt ~ 

bgalArdoefairpo:.nt.. com 

<210> For the pnor calendar year. were there any reportable voice servtce outages? • 
<220> <a> <bl> <bl> <b3> <b4> <<:1> <c2> 

NORS 

Reference Outage Start Outag" Start Outage Et1d Outage End Number of 
1Number Date Time Date lime Customers Affected Tot al NumJM.r of 

Customers 

<d:> 

911 Faciliti..s 
Affected 

(Yes/ No) 

Page 2 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<e> <I> <h> 

o;d This Outage 

Service Outage Affect Multiple 

Descripti.on (Check Study Areas Sen-ice Outage Pre-ventative-
all t hat apply) (Yes/ No) Resolution Procedures 

I 

I 

page no 2 

Page2 



(3001 Unfulfilled Service Request 

Data Co llection f,orm 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardtng this data 

<035> Contact Telephone Number- Number of ~son identolied in data fine <()3()> 

<039> Contact Emaol Address - Emaol Address of person identified m data line <030> 

<310> Detad on attempts {V()tce) 

REOACT£0-FOR PUBUC INSPEcnON 

21<)339 

<ne, roc. 

2019 

2:01535<1126 ext:. 

bgalardo-.fa i rpoint. COOl 

• 
Name of Attached Document 

<3.1.0> Unfulfilled service request (broadband) 0 

<330> Oetad on attempts (broadband] 

Name of Attached Document 

FCCForm481 

OMB Corltrol No. 306().0986/0MB COfllrol No. 3060-0819 

July .1.013 

P~e3 

page no 3 Page 3 



(400) Nwnb«r of Comp&tjnt. ptt 1,000 '"'toti'Wn 
Oau COI!ealon Fom> 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

REOAC'ItO -FOR PUBUC INSPECTION 

20U 

<030> Contact Name - Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number· Number of person identified in data line 
<030> 

Contact Email Address • Emaol Address of person identified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

fCCf<m~4tt 

OMICotltrolho. ~·~kO.lCJ60.C&1t 

""'"'u 

<400> voice complaints (zero or greater) for voice telephony service in the prior Offered only fixed voice 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop·down list to indicate how you would like to report 
<430> end-user customer complaints (zero or greater) for broadband service in Offered only fixed broadband 

the prior calendar year for each service area in which you are designated 
an ETC for any facihtoes you own, operate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband 

<450> Complaints per 1000 customers for mobile broadband 

..... 

~eno"'-•' 



1!00) C4mpllonce Woth SoMa <P' OV Slandonls ond eon...m.t Protectlonltulos 

Dati CoUtction Form 

REOACTtO - f Oil PUBLIC INSPECTION 

<500> Certify compliance wrth appllc1ble sef\llct QU6IItV t ltMIIfdt 1nd eonsuJMr protKUon rulll!s Ye 8 

21Dl)9PLS10. pdl 

ra;...., .. , 
OMIContfdHo_ ~11Conc:to1Ho. J06D.OI19 
M,lOU 

.... s 



(600) Functionality In Emeraency Situations 

0111 Collection Form 

<010> Stu Areo Code 

<020> Pr ""' Ye• 

<OJS> Contoct T~pl>ono N...,..,., · humbo< of !>O!""'Idenbfiod;, do,. fine <OJO> 

., Uilit 

FCCForm481 

OMB Control No. 3060.0986/0MB Contr<>l No. ~06Q.0819 
July 2013 

page no 6 



REDACTED-FOR PUBUC INSPECTION 

('700) Price Offerings including Voic,e Rate Data 

Data Collection Form 

<()10> Study Area Code 

<ClS> Study Area Name 

<020> Program Year 

210339 

GTC, me. 

2018 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<701> Residential local SerwH:e Charge Effecti'e Dote 

<702> Single State-wide Residential local SerwH:e Charge 

<703,> Q}> <a2> <a3> 

State Exchange (llEC) SAC (CETC) 

l l/l/;l017 

<bl> <b2> 

Residential local 

Rate Type Servi<A! Rate 

C:::.oo ""' 

I 

2j753S4U6 ext. 

<b3> 

State Subscriber tine Charge 

brh~rl_ 111'\rl-.,. hoot 

I 

<b4> 

FCCForm481 

OMB Control No. 306()..()986/0MB Control N1>. 3060.CS19 

July lOB 

<bS> 
Mandatory Extended Al"ea 

r>age7 

State Universal Service Fee Service O.arce Total per fine Rates and Fee 

page no 7 

Page 7 



(71D) Broadbrand Price Offerings 

Data Collection Form 

REDACTED - FOR PUBUC INSPECTION 

<010> Study Area Code 2 10ll9 

<OlS> Study Area Name GT::, ISC 

<020> Program Year 20 1S 

<OlD> Contat1 Name· Person USAC should contact rl'gardong thos data hrb&r & Galardo 

<03S> Contat1 Telephone Number- Number of person identified in data fine <030> 2i)15).5 Ci l26 v::t . 

<039> Contat1 Email Address· Email Address of person odentffil'd in data lone <030> 

<711> <al> <bl > <b2> <c> <dl> 

Br~dband Senice • 
State Roculated Download Speed 

StOlle E:Ju:hance (ILEC) Residential Rate fees Total ROlle and fees (Mbps) 

C:oo ~»~~ .~ri 

-'· 
rv1 "''" lvvc 

I 

PageS 

FCCForm481 

OMB Control No. 31J60.0986/0MBCorrtrol No. 3()6(H)Bl9 
July2013 

<d2> <d3> 

Usage Allowance 
e..-dband Service - Usage Al~nc:e Adion Taken When 

Upload Speed (Mbps) (GB) Umit Reached {select) 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro m Year 

<030> Contact Name-Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identiloed in data line <030> 

<039'> Contact Email Address- Email Address of person identified in data line <030> 

<810> Reporting Carrier G7C. !nc. 

<811> Holding Company 

<812> Operating Company C't'C. Inc. 

<8B> <al> 

Affiliates 

IIEOACTEO- FOR PUSUC INSPECTION 

207$] S4 126 ex't: . 

bq!l.lardoe'fairpoin.t.eca. 

<a2> 

SAC 

-- ~ee att; ched worKsh1 

I 

I 

et --

Page9 

FCC Fofm 481 

OMB Control No. 3060-09&6/0MB Control No. 3()6().()Sl9 

July 2013 

<a3> 

Oc>ing Business A5 Company or Brand Designation 

""I 

page no9 
Page9 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Arli!a Code 

<015> Study Area N•me 

<D20> Progr•m Year 

<030> Contact Name· Penon USAC should coni<Kt recard"'g this data 

<1135> Contact Telephone Number· Number of pf!fson identtfied in d;ota lone<030> 

<039> Contact Em ill I Address · Em ail Add•ess of pe~son identtfied in data hnl' <030> 

<900> Does the filing entity offer tribal land services? (Y/Nl 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No, NA) for each these boxes 
to confirm the status described on the attadhed PDF, on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313{a)(9) includes: 

<921> Needs assessment and depltoyment planning with a focus on Tribal 

community anchor institutJons. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way proces.ses 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance wit h Cultural Preservation review proces.ses 

Comp1iance with Tribal Business and' licensing requirements. 

REDACTED- FOR PUBUC INSPECTION 

21C))9 

=·INC. 

201 8 

2015l!J412i. ext 

b3ala~fa1rpoi.Gt..::~ 

Select 

Yes or No 01' 

Not Applrcabl& 

Page 10 

FCC Fo<m4l!1 

OMB Control No 3[)6G.()986/0MB Control No 3~19 

July2013 

Name of Attached Document 

page no 10 
Page 10 



(1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

REDACTED- FOR PUBUC INSPfCTION 

2lUJ9 

GJC, !NC. 

2018 

Page 11 

FCCform481 

OMB Control No. 306[).()986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 207535412" ext 

<039> 

<1000> 

<1010> 

<1020> 

<1030> 

Contact Email Address- Email Address of person identified in data line <030> 

Voice services rate comparability certification 

Attach detailed description lor voice seNices rate 

comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 

comparability compliance 

Yes 

Voice Broadband Service Rate Comparability.pdf 

Name of Attached Document 

Yes - Pricing is no ~ore than the mosc recent applicable benchmark announced by 

the Wireline Competition Bureau 

Name of Attached Document 

page no lJiage 11 



REDACTED- FOR PUBUC INSPECTION 

(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regard ing this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address -Email Address or person identified in data line <030> 

<1100> Certify whether terrestrial bac:khaul options exist (Y/N) 

210339 

GTC. INC. 

201E 

201535.C124i ext 

bgalardoefa i rpotnt ccaa 

<l130> Please select the appropriate response (Yes. No, Not Applicable) to oonfirm the 
reporting carrier offers broadband seNice of at least 1 Mbps downs!Ieam and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

FCC Form 481 
OMS Control No. 3060.0086/0MB Control No. 3060-0&19' 
July2013 

Page 12 

page ryt~ 12 



REDACTED- FOR PUBUC INSPECTlON 

{1200) Terms and Condition for Lifeline Customers 

Lifeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number o f person ident i fied in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> link to Public Website 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(al{2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the t erms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part o f the plan, 

<1223> Additional charges fur toll calls, and rates for each such plan. 

210Jl~ 

G-:C', INC'. 

207Sl5C 126 ext. . 

bgalar~fa irpoiot. C0'1I 

Page13 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Attached Ooc:ument 

page no 13 
Page 13 



REDACTED- FOR PUBUC INSPECTION 
Page 14 

(200SJ Price Cap Carrier Additional Dow mentation 

Data Collection Form 

Including Frate-o{-Rewm Carriers a/filiated with Price Cop tocoJ Exr:honge Coffiers 

<010> Study Area Code 
<OlS> Study Area N~me 
<Olll> Program Year 

<030> Contact Name· Person USAC should contact rqMding this data 
<035-> Contact Te lephone Number - Number of person •dentmed in data l•ne <030> 
<039> Contact Email Addres.s · Ematl Address of person identifie d in data l"ne <030> 

e-re, rN:. 
20:8 

2tl 53Si l26 ext. . 

FCC Form 481 

OMB Control No. 3060-0986/0MS Cootrol No. 3060-0819 

Jul'y2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge 
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313jb),jc),(d ),(e). The information repartee 011 th is form and in the documents attached below is accurate. 

:lncrementa1 Connect America Phase I reporting 

<2011> 

<2022> 

<2023> 

3rd Year Certification 47 CFR §54.313{b)(l)(ii)- Note that for the 
July 2017 certification, this applies to Round 2 recipients of 
Incremental Support. 
Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiat ives 
Program or the Broadband Technology Opportunit ies Program for 
proj ects that will provide broadband with speeds of at least 4 
Mbps/lMbps- 54.313(b)(2)(i). Round 2. recipients only. 
The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligat ions, accompanied by a list of 
census blocks indicating where funding was spent. This covers 
year three- S4.313(b)(2)(ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - S4.313(b)(2)(ii). Round 2 recipients only. 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund, WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013). 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Name of Attached Document Listing 
Required Information 

1rY-e-s-------------,, 

Name of Attached Document Listing 
Required Information 

2l0339FL2024.xls~ 

2:0339FL2025.xlsm 

INot. Applicable 



REDACTED- FOR PUBUC INSPECTION Page 15 

l2005) Price tap tarrier Additional Do cumentation 

Data Collection Form 

lnduding Rate-o{-Retum Carriers affiliated with Price Cap taco/ Exchange Carriers 

Price Cap Carrier Connect America 'ICC Support {47 CFR § 54.313(dH 

<2016> Cert ification support used to build broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 

<2017A> Connect America Fund Phase II recipient? 

<2017C> Total amount of Phase II support, if any, the price cap carrier used for 

capital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 

broadband service in the preceding calendar year- 54.313le)(l)(ii )(A) 

Recipient certifies that it bid on category one telecommunications and 

Internet access services in response to all FCC Form 470 postings seeking 

broadband service that meets the connectivity targets for the schools and 

libraries universal service support program for eligible school:s and 

libraries located within any area in a census block where the carrier is 

receiving Phase II model-based support, and that such bids were at rates 

reasonably comparable to rates charged to eligible schools and libraries in 

urban areas for comparable offerings- 54.313(e)(l)(ii)(C) 

FCC Form481 

OMB Control No. 3()60..0986/0MS Control No .306()..()819 

July 2013 

jNot Applicable 

Name of Attached Document listing 
Required Information 

P•ge lS 



R(OACTEO- FOR P08LIC INSPECTION 

(lOOS) bte Of lewm Carrfet" Adcht1oNI Ooc:u.rnrtntation 
oa,. Coltc:dDo Form 

<010> Study Aru Codo 

<015> Study Area Name 

<020> Program Ye~r 

<030> Contact Name- Person USAC should contact re:gardin& rhis data 

<035> Contact Telephona Number - Number of person identifted in data line <030> 

GTC INC . 
2018 

Barbara Galardo 
2075354126 ext. 

ICC'ot"''ll 
OMIConttofhO. ~ConuoiHo. JOiO.Oilt 

'"":IOU 

<039> Contact Email Addrus - Email Address of person identified in data hr.& <030> 
bgalardo®fairpoint.com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(1)(1). Privatetv held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(1)(2). 1 further certify that the information reponed on this form and in the documents 
attached below is accurate. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
Carrier certifies to 54.313(f)(l)(lii) 

Certification of PubliC Interest Obligations (47 CFR § 
S4.313(f)(l)(i)) 

Please Provide Attachment 

Community Anchor Institutions (47 CFR § 
54.313(f)(l)(ii)) 
Please Provide Attachment 

Is yourcompany a Provotely Held ROR Carner {47 CFR 
§ 54.313(1)(2)) 

If yes. does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached POF, on line 3017, contains the required 
information pursuant to§ 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Oocument(s) w1th ll<llance Sheet, Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response os no on lone 3014. os vour company 
audited? 
If the response os yes on line 3018, please check the 
boxes below to confirm your subm1ssion on line 
3026 pursuant to§ 54.313(f)(2), conta1ns: 
E1ther a copy of their audited financial statement; or 
(2) a financial report In a format comparable toRUS 
Operating Report for Telecommunications Borrowers 
Oocument(s) for Balance Sheet, Income Statement 
and Statement o f Cash Flows 

Management letter and/or audit opinion issued by 
the independent certifoed publoc accountant that 
performed the company's financ1al audot. 
If the response IS no on lone 3018, please check the 
boxes below to confirm your submassion on line 
3026 pursuant to§ 54.313(1)(2), contains: 
Copy of theor financial statement which has been 
subject to review by an ondependent certified public 
accountant; or 2) a financial report in a format 
comparable toRUS Operatins Report for 
Telecommunications Borrowers, 
Underlying Information subjected to a review by an 
Independent certified public accountant 

Underlying Information subjected to an officer 
certification. 

Oocument(s) woth ll<llance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet l1stln8 requored information 

Name of Attached Document Listing Required 
Information 

Name of Attached Oocument Listing Required 
Information 

(Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Ooc\Jment IJstong Required 
lnformatoon 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Oorument Us11ng Required 
lnformatoon 



(3005] Rate· Of RetumCanl..- Addidonll Do....-nenlatlon 'IContfnve<ll 

[)oU Colloctlo<l Form 

<OJS.> Contx'IT~ INumbft 4 Number of p!!lO!'l identd"RdWl d~a line <030> 

Financial DaQ S.Umm•rv 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividend~ 

2103)9 

GTC, IN<: . 
2018 
S.:rb8-ra Galardo 
20'15354 1 26 eJCt . 

REDACT£0- FOR PUBUC INSPECTION 

F«fo<molal 

OMB Conuol No. 3ll60-0986/0M8 Coottol No 3060-0819 

h#t 20ll 

bo•l wrdq9fairpoip\ s;qn 

Page 17 

page no 17 
Page 17 



(4005) Rural 8roodlwlnd Experlrunt Additional Oocumen~tlon 
Doto Collection form 

<010> Study Area Code 
<015> Study Area Name 

<020> Progl'ilm Year 

REOACfED - FOR PUBUC INSJ>ECTlO •• 

fCC form 431 
OMB Control No. 3060-09&6/0MB Control No. 306().0819 

luly2013 

llOH 9 

= '"" 
<030> Contact Name- Person USAC should conract regarding this data 
<035> Contact Telephone Number · Number of person ident1fied in data line <030> 
<039> Contact Email Address- Email Address of person identified on data line <030> ,..,.,.,,,.,.,...,, -

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations- FCC 14-98 (paragraphs 26-29, 78) 

p ••• 

Please address Une 4001 regarding comphance with the CommissiOn's public interest obligations. All R8E participants must provide a response to Une 400L 

4001. Rec1pient certifies that it is offering broadband to the identified locations meeting the requisite public 
Interest obligations consistent woth the category for which they were selected, Including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings In urban 
areas? 

Community Anchor Institutions- FCC 14·98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutiOns to 
which they newly deployed broadband service In the preceding calendar year. On this lone, please respond 
(yes- attach new community anchors, no - no new anchors) to indiCate whether this list will be provoded. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses Name of Attached Document Usting Required Information 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service In the preceding calendar year. 

Broadband Deployment Locations- FCC 14·98 (paragraph 80) 

4004a. Attach a list of geciCoded locations to 
which broadband has been deployed as of the 
June lst immediately preceding the July 1st filing Name of Attached Document listing Required Information 
deadline for the FCC Form 481. 

4004b. Attach evidence demonstrating that the 
recipient Is meeting the relevant public service 
obligations for the identified locations. Materials 
must at least detail the pricing. offered broadband Name of Attached Document Listing Requored Information 
speed and data usase allowances avaolablc in the 
relevant seosraphlc area. 
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FCC Form 481 Certification - Reporting Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 210339 

<015> Study Area Name GTC. TNC. 

<020> Program Year 2018 

<030> Contact Name- Person USAC should contact regarding this data Barbara G&lardo 

<035> Contact Telephone Number- Number of person Identified In data line <030> 2075354126 ex~. 

<039> Contact Email Address· Email Address of person Ident ified In data line <030> bqolar~fairpoint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for unl\lersal service support 

redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier. GTC, l!.'C 

Signature of Authorized Officer: CEJlTIPI£!) O»LlNB Date 06/23/2()17 

Printed name of Authorized Officer: Mike Skrlvan 

sition of Authorized Officer: V • P • Ragu1atory 

207SlS4150 ext. 

Study Area Code of Reporting Carrier: 210339 Fllln Due Date for this form: 07/03/2011 

Pei'SOns willfully making false statements on this form can be punished by fine or forfefturt under the Commu.nlc:ations Act or 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
under Title 18 of t~e United Stoles Cod•. 18 U.S.C. § 1001. 
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FCCForm481 Certification· Agent I carrier 
Data Collection Form OMS Control No. 3060-0986/0MB COntrol No. 3060.0819 

July 2013 

<010> Study Area Code 210339 

<015> Stud Area Name G'l'C, INC. 

<020> Pro ram Year 2018 

<030> COntact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person identifled In data line <030> 
2075354126 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> bgalardoftfairpoint.. con1 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorite an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

t certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my rosponslbllltles Include ansuring the ac.curacy of the annual d•ta reportlng requirements provided to the authorized 
agent; and, to the best of my knowledge. the reports and data provided to the authorized agent is accurate. 

Name of Author! red ARent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

ltle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Petsons willfully making false statemtc'lts on this form tan be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§SOl, S03(b), or fine or imprisonment 
undet Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certif ication of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authoriz.ed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln Is accurate. 

Name of Reporting Carrier: 

Name of Authorited Agent firm: 

Si nature of Authorized Agent or Employee of Agent: Date: 

Name of Authori<ed Agent Employee: 

Title or position of Authorized ARent or Employee of ARent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making fal.se statemeflts on this form tan be punished by fine ot fotfeitur~ under the communications Act of 1934, 47 u.s.c. §§ 502, SOl ( b), or fine or imprironment under Title 
18 of the lJnlted St<>tes COde, 18 U.S.C. § 1001. 

Page 20 
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Attachments 
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(7001 Price Offerings induding Voice Rate Data 
O;ata Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> PJogram Year 

<030> Contact Name- Penon U~C should contact rega<dmg thos data 

<03S> Contact Telephone Numoer- Number of person identified in data hne <030> 

<039> Contact Email Address -Email Addras of person identofoed on data hne <030> 

<701> Residential local Setvice Charge Effective Oate 1 /1/2017 

<702> S.rl$1e State-wide Residential local Service Charge 

<703> 

REDACTED - FOR PUBUC INSPECTION 

210339 

2018 

201~354126 ext. . 

bgala.rdolt! a.i rooint.. ex. 

FCC Fonn481 

OMB Control No. 3000-0986/0MB Control No. 3()6(H)819 

July 2013 
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(710) Broad~nd Price Offerings 

Doatil Collection Form 

<010> Study Area Code 

<015> Study Area N.ame 

<020> Pr011ram Year 

<030> Contact Name - Person USAC should contact rfiarding this data 

<OlS> ContactTeiPp/lone Number- Number of person idenlified in claY line<030> 

<039> Contact Email Address· Email Adcln!ss of person identifiecl in data line <030> 

<711> <a1> <a2> 

State 
Residential 

PL 

REDACTED-FOR PUBUC INSPECTION 

210339 

CTC, INC:. 

2018 

hrila.ra Gl.lat"do 

2015354126 exc. 

bqa)llrdoltfairpoint com 

<C> <d l> 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<d4> 

Usage Allowance 

Action Taken 



(710) 8roa~nd Price Offerings 

Data Collection Form 

<OlD'> Study Area Code 

<015> Study Area Name 

<010'> PrD!llam Year 

<030> Contact Name - Person liSAC should contact regarding this data 

<035> Contact Telepl1one Number- Number of pe<son identoliecl in data r,ne <030> 

<039> Contact Emait Add<ess- Email Address of pei'SOn identified in data line <030'> 

<711> <a2> <bl> <b2> 

State El:change (ILEC.J 

FL 

FL 

FL 

FL 

PL 

FL 

REDACTED- FOR PUBUC INSPEcnON 

2lOH9 

2018 

B-arba:-a Ga.Jardo 

2015.354 125 ext: . 

<C> <ell> <d2> <d3> 

F<CFD<m4Sl 

OMS Control No. 3~0MBControl No 3060-0819 
July2013 

<d4> 



(710) Broadb<ond Price Offerings 

Oilta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> PrOIUam Year 

<030> Contact Name - Person USAC should contact regarding I his data 

<035> Coni act Telephone Number- Number of person identified in dat~ line <030> 

<039> Contact Email Address- Email Address of poerson identified in, d<~ta line <030> 

<711> <al> 

Stat e 

<a2> 

Exch-.ce (llECJ 

<bl> 

Rosidmti;ol 

Rate 

REDACTED - FOR PUBUC INSPECTION 

2lOJJ9 

20;18 

B.arb&ra Galardo 

207SJSU 26 ext. 

bqa.lard.oefairpoint .com 

FCC Form481 

OMB Control No. 3060..()986/0MB ContJol No. 3060-()819 

July2013 

<d4> 

Usage Allowance 

Action Taken 
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f800) Operating Companies 

Data Collection Form 

<OlD> Study Area Code 210H9 

<015> Study Area Name ern:. w e 
<020> Program Year 2•18 

<030> Contact Name· Pe~on USAC shou'd contxt regard•ng this data B&rb.r• G•!a.rd~ 

<035> Contact Telephone Number· Number of person ident•fied in data line <03()> Z~7~l~a2r. ext 

<039> Contact Email Address· Email Address of person identified m data rone <03D> bgala~fdrpoint . COli 

<81()> Reporting Carrier GTC' . Inc. 

<811> Holding Company Fa.1rPou1t. Ca.am:cat.l-ona, Jo.c . 

<812> Operatong Company C'I'C' l nc. 

<813> <al.> 
- ,-

<a2> 

Affiliates SAC 

Bentleyville Communications Corporation 17CH5 

Berkshire Cable Corp. 
Berkshire Cellular, Inc . 
Berkshire New York Access, Inc . 
Berkshire Telephone Corporation ~~~01J 

Big Sandy Telecom , Inc . • ,2192 

Bluestem Telephone Company 4 ll5l!t 

Chautauqua & Erie Cormnunications, Ltd 
Chautauqua & Erie Cormnunications, Inc. 
Chautauqua and Erie Telephone Corporation I HD018 

China Telephone Company 10000~ 

Chouteau TeleRhone Company I 4)1981 

Col umbine Telecom Company •6<204 

Columbus Grove Telephone Co. 30~50. 

COM Networks, Inc . 
Comerco, Inc. 
Community Service Telephone Co 1oons 

C-R Communications Inc . 
C-R Long Distance, Inc. 
C-R Telephone Company 3c;.oo9 

El Paso Lonq Distance Company 
El Paso Telephone Company 3H004 

Ellensburg Telephone Company ~22412 

--

db a 
I db a 

db a 
db a 
db a 

db a 
db a 
db a 

I db a 
db a 
db a 

db a 
db a 

db a 
db a 
db a 
db a 
db a 

FCC Form48l 

OMB Coot rol No. 306(1.@86/0MB Control No 3060--0819 
July 2013 

<a3> 

Doi11g Business As Company or Brand Designation 

FairPoint Com:nunica t ions I nc. 
FairPoint Long Distance 

FairPoint Communications Inc. 
FairPoint Com:nunications Inc . 
FairPoint Cormnunications Inc. 

FairPoint Long Distance 
FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc. 

FairPoint Long Distance 
FairPoint Communications Inc. 

FairPoint Long Distance 
FairPoint Cominun icat ions Inc . 
FairPoint Long Distance 
FairPoint Com:rnun icat ions I nc. 
FairPoint Com."TTunications Inc. 
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18001 Operating Companies 

Data Collection Form 

<010> Study Area Code 210339 

<015> Study Area Name CTC, I NC 

<020> Program Year 2018 

<030> Contact Name. Person USAC should con~ct regarding tl1is data s.r bu• c.taroo 

<035> Contact Telephone N\Jmbe< · Number of person identified in data hne <030> 20"5354:2& ext . 

<039> Contact Email Address· Email Address of person identifled in data line <030> 1>9•lar."<1o!Of a irpoint ·"""' 

<810> Reporting Carrier GTC. Inc . 

<811> Holding Company Fa 1 rPo1nt C~"-l.ca.tiona . Inc 

<812> Operating Company GTC. toe. 

<813> <al> i <a2> 

Affiliates SAC 

Ell tel Long Distance Corp . 
Enhanced Communi cations of Northern New England :nc. 

ExOp of Miss ouri Inc . 
Fai rPoi nt Broadband, Inc. 
Fai rPoi nt Bus iness Services LLC 
Fa irPoint Carrier Services , Inc. 
FairPoint Communications Missouri, I nc . 42H12 

Fair Point Logist i c s, Inc. (f / k/ a MJD Capital Corp. ) 

Fa irPoint Vermont, Inc . (TG) i 1<33ll 

Germantown I ndependent Telephone Company 300& 18 

Germantown Lonq Distance Company 
GTC Inc . 210291 

GTC , Inc . 210329 

Maine Telephone Company, INC 1DOG25 

Ma r ianna Scenery Hill Tel ephone Company 170185 

Ma r ianna Tel. , Inc . 
MJD Services Corp . 
MJD Ventures Inc . 
Northern New England Telephone Operati ons LLC (NNE ) 12SJ. lJ 

Northern New England Telephone Operations LLC (NNE) tOSl ll 

Northland Telephone Comp any of !•Iaine, Inc. t 0l313 

Odi n Tel e phone Exchanqe , Inc JU~H 

Orwell Communications Inc . 
I 

I 

I' 

db a 

db a 

db a 
db a 
db a 

FCC form481 

OMB Control No. 3060-0986/ 0 MB Control No. J060.0819 

July 2013 

<a3> 

Doing Busi ness As Company or Brand Designation 

FairPoint Long Distance 

Fai rPoi nt Communications Inc . 

FairPoint Communications Inc . 
FairPoint Communi cations Inc . 
FairPoint Lonq Distance 

(Flor a l a) db a FairPoint Communicat ions Inc . 
(Perry) db a FairPoint Communications Inc . 
db a FairPoint Communicati ons Inc . 
db a FairPoint Communications I nc . 

db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 
db a FairPoi nt Communications Inc. 
db a Fair Poin t Communications Inc. 
db a FairPoint Lonq Distance 
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(BOO) Operating Companies 

Data Collection Form 

<010> Study Area Code 2lOJJ9 

<OlS> Study Area Name GTC. u <: 
<020> Pr ram Year 20l& 

<030> Contact Name- Person U~C should contact regardong this data .B.J~bon Gala roo 
<035> Contact Telephon-e Number- Number of perso-, identified in data I ne <030> ~o sJs.;: 26 ext 
<039> Contact Email Address - Email Address of person odent.tied in data l'ne <030> bgala.rdOOof • i:rpo int . eon 

<810> Reportong Carrier GTC. Inc . 

<811> Holding Company Fa1:-PoLLl. C~:l.:..c•ttoc..s ~ ln-= . 

<812> Operating Company GTC. lnc. 

<813> <al> <a2> 

Affiliates SAC 

Orwell Telephone Company 300649 

Peoples Mutual Long Distance 
Peonles Mutual Telephone Co 19:"2<11 

Quality One Technoloqies, Inc . 
Ravenswood Communications, Inc. 
Sidney Telephone Company l OJJ ll 

ST Enterprises , Ltd. 
ST Lon~ Distance, : nc. 
St . Joe Communications, Inc. 210339 

Standish Telephone Company INC 1DOQ25 

Sunflower Telephone Co 4'1ilS 

Taconic Technoloqy Corp. 
Taconic TelCom Corp . 
Taconic Telephone Corp . 1~0084 

Telephone Operating Company of Vermont LLC (NNE) 145115 

UI Lonq Distance, Inc. 
Utilities Inc. 
YCOM Networks Inc. sn~sJ 

db a 

db a 
db a 

db a 

FCCfonn481 

OMS Control No. 3060-0986/0MB Control No. 306()..()819 
Jury 2013 

<a3> 

Doing Business As Company or Brand Designation 

FairPoint Com:nunications Inc. 

FairPoint Com.11unications Inc. 
FairPoint Lonq Distance 

FairPoint Communications Inc. 

dba PairPoi~t Long Distance (Kansas, Colorado, Oklahoma 
db a FairPoint Communications Inc. 
db a FairPoint Communications Inc .. 
db a FairPoint Communications Inc. 

db a FairPoint Long Distance 
db a FairPoint Communications Inc . 
db a FairPoint Communications Inc. 
db a FairPoint Lonq Distance 
db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 
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GTC Inc. (ST Joe) Florida/Georgia 210339 
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer 
protection rules. The Company complies with service quality and consumer protection provisions under state 
law. These provisions include, but are not limited to, the following: (1) maintaining a publicly-accessible 
website which discloses the rates, terms and conditions of service to customers in accordance with Florida 
requirements; (2) compliance with state consumer protection provisions relating to Customer Services as 
identified in the Code of State Regulations, compliance w ith provisions for Quality of Service as ident ified in 
the Code of State Regulations, compliance with Service Objectives as identified in the Code of State 
Regulations, compliance with customer Inquiry procedure as identified in the Code of State Regulations, 
compliance with Dispute standards as identified in the Code of State Regulations; (3) compliance with 
truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless ETCs, 
compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and that the 
sufficiency of other commitments would be considered on a case-by-case basis. In this context, the FCC 
stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection obligations under 
state law, compliance with such laws may meet our requirement."3 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements with the 
Florida Public Service Commission. The telecommunications industry was largely de-regulated on retail 
services in 2011. GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting 
requirements with the Georgia Public Service Commission. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact repair 
service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and tariff 
pages. All consumer complaints whether from Attorney Generals' offices, Public Utility Commissions, Better 
Business Bureaus, Federal Communications Commission and all other agencies are sent to the FairPoint 
Communications' Maine office via U.S. Mail or by electronic mail at consumer@fairpoint.com. The 
complaints are directed to the appropriate responsible Company Team member within FairPoint 
Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("'2005 ETC Order"). 
2 !d. at para. 28. 

210339Fl510.pdf 
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Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCPScope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacr only occurs when an extemal-interfacinq 
element is disrupted. In essence, this means that lf FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT} 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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The BCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events) 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pre-event planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA") 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
hosted event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 
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focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living~ document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 
Line 1010-Voice Service Rate Comparability 

Line 1030- Broadband Service Rate Comparability 

The pricing of the company's voice service and Broadband service rate are no more than two standard 

deviations above the applicable national average urban rate for voice and broadband services, as specified 
in the most recent public notice, FCC 17-167 released on February 14, 2017. 

For Rates See Attachment: (700) Company Price Offerings (voice) 

(710) Company Price Offerings (broadband) 
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FCC Form 481OMB Control No. 3060-0986 

Template for Reporting Community Anchor Institutions (Lines 2018, 30128, and 40038) 

Number Name Stree t Address State 

1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
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Please complete the statement below: 

The total amount of capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations is: 

Year 3 

-
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FCC Form 481 OMB Control No. 3060-0986 Please use this tab to report census block information indicating where funding was spent. 

Census block information (Federal 
Information Processing Standard Funding spent per census block 

NECA assigned operating 

company code (OCN) 
Study Area Code (SAC) 

page no 51 



Census b lock informati on {Federal 

Information Processing Standard 
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'Please use this tab to report Geocoded Information. 

NECA assigned operating 

company code (OCN) 

Common Language 
longi tude 

(to six decimal places) 

page no 52 
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page no 53 



• • • • • • • • • • • • I • • • • • • I • • • • • • • • • • • • • • • • I • 

------------------------------------•: ---

0339 
0339 
0339 
0339 
0339 
0339 
03.39 
0339 ' 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 

' 0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 
0339 1 

REDACTED- FOR PUBUC INSPECTION 

210339 
210339 
210339 
210339 
210339 
210339 
210339 
210339 
210339 
210339 
210339 
210339 
210339 
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210339 
210339 
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210339 
210339 
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210339 
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REDACTED- FOR PUBUC INSPECTION 

FCC FDml 481 OMB Control No. 30~86 lnstrue1ions: Pleose use this tab to report duplicatH rot two or more loa lions ~Y1! Identic~ I latitude and longitude coordinates) Geocoded inform~tlon and provide an 
l')(planation lor tl'le dupllCil t ion (e.g., two apartments thai ~re wrtic:alt.,. ~ligned) . 

I 
Census block infor=tion 

(Federal lnfDfmat•on NECA assigned operating Study Area Code 
Common language 

latitude longitude 
Processing Standard (FIPS) company code (OCN) (SAC) 

l ocation Identifier (a U) 
(to six de<~ mal places) (to six de<imal places) 

EJ<p~Ntion 

code) code 

' 

page no60 



FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

REDACTED- FOR PUBLIC INSPECTlON 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the per><>n identified in data line <030> 

Form Type 

210329 

CTC. INC. 

2019 

Barbara Galardo 

2075354126 ext. 

bga lardo&!a irpoint. eoct 

54 .313 and S4. 422 

FCC Form 481 

OMB Control No. 306~U/0MB Control No. 3060.0819 

July l Oll 

page no 1 

Page 1 

Page 1 



REDACTED- FOR PUBLIC INSPECTION 

(200) Service Outage Reporting (Voice) 

Data ,CollectiCHI Form 

<010> Study Area Code 

<01!">> Study Area Name 

<020> PrD&ram Year 

<030> Cont~cl Name - Person USAC should contac:t regard111g thiS data 

<035> Contact Telephone Number- Number of person idenbfied in data hne <030> 

<039> Contact Em ail Address - Em a~ Address of person idenbfied on data lone <030> 

2:10329 

Gi'C, INC. 

2!118 

20753S4126 exc. . 

bg&l.ardoef.airpoi.nt . com 

<21.0> For the prior calendar year. were there any reportable voice service outages? • 
<220> <il> <bl> <b2> <b3> <b4> <cl> <U> 

NORS 

Refe.-~ce Out<~ce Start Outage ~tart Outage End Outilge End Numbe.-of 
Number Date lime Date Time Customers Affected T<>111J Number of 

Customers 

i 

I 

I 

<d> 

9 11 Fadlities 

Affected 
(Yes/ No) 

I 

Page 2 

FCC Form4Bl 

OMB ContJol No. 3()60-()986/0MB Control No. 3()6().()8,19 
July 2013 

<e> <f> <g> <h> 
Did This 0u1:a&e 

Service Outage Affect Multiple 
Description (Che<k Study Areas Service Outage, PreYentative 

a ll t ha t a,pply I (Yes/ No) Resolution Procedures 

I 

p;~geno 2 

Page2 



(300) Unfulfilled Service Request 

Data Collection Form 

<010> Study Area Code 

<OlS> Studt Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regatdtng this data 

<035> Contact Telephone Number- Numbet o f person identrfied m data tine <030> 

<03.9> Contact Ema1l Addre•s- Email Addras of person identified in dala line <030> 

<300> U'nfulfilled service request (•oicel 

<310> Detad on attempu ('IDtcel 

REDACTED- FOR PUBLIC INSPECTION 

2018 

20753SU26 exo. 

bg•lard.oe'fairpoint . C'O'I 

I 

Name of Attac:hed Document 

<310> Unfulfilled semce request (broadband) I 

<330> Detail oo attempts (broadband) 

Name of Attached Document 

FCC Form481 

OMB Control No. 3061H)98&/0MB Control No. 3060-0819 

Juflv 2013 

P~ge3 

page no 3 Page 3 



REDACTED- FOR PUIIliC INSPECllON 

(«llJN~onbo<of Compiom .. , 1.000 cvo.-n 
o.uColl<aloftrorm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contaCT regarding this data 

<035> 

<039> 

Contact Telephone Number· Number of person identified in data line 
<030> 

Contact Email Address · Email Address of person ident ified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

.larMe!a\'tJ*~M-.-

HXIoma411 
OMIICon ... ~ __,.,...GoocrdNo lOW<)Il' 
~lOU 

<400> voice complaints (zero or greater) for voice telephony service in the prior Offered only fixed voice 
calendar year for each scrv1ce area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice -<420> Complaints per 1000 customers for mobile voice 

Select from the drop·down list to indicate how you would like to report 

<430> end·user customer complaints (zero or greater) for broadband service in Offered only fixed broadband 
the prior calendar year for each service area in which you are designated 
an ETC for any facilities you own, operate, lease, or otherw1se utilize. 

<440> Complaints per 1000 customers for fixed broadband 

<450> Complaints per 1000 customers for mobile broadband 

..... 



I)OO)CAimjii",._WMs.Mc2QuolityStondords andConownorPYot«lionlb.Hs 

O.ta~Fotm 

<(()20> Pr ram Yur 

<019> COI'Itlet Email Add.re-s.s • [mill Adtittu ol ptf"((ft ldo~~ntJ(led In data llno~~ <0.)0> 

2.en 

REDACTED- FOR PUBU<: INSI'ttnON 

2tOH9PLSIO.pcH 

FCCfCIII'fti\Gl 
OWIC...ttoiHo. ~ltconlniiNo. lOE048U 
.... lOll 

~noSPattS 



(600) Functionality in Emergency Situations 

Oata Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr-ogram Ytar 

<030> Contact Name • Pt'rson IJSAC shoold contact regarding this d.ata 

<035> Cont<Jct Tc!l£ehone Number · Numb£-r-or person Identified in data fin~ <03()). 

<039> Contilct fmail Address· ENll Address of po:rson kfcntifi~ in data hot: <030> 

<600> Certify tomplt.an~ regarding abllrty to functton m ~m~ergency situations 

<610> Oewipti~ dowment for FuntttonaJ1ty in Emergency Situations 

Yes 

FCC Form 481 

OMB Con!toi No. 3060-0986/0MB Conltol No. 306().0819 
July 2013 

Pace& 

pagenoG 

Paee6 



REDACTED- FOR PUBLIC INSPECTION 

(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

210329 

~.INC. 

2018 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<701> Resideflti•l Local SeNice Charge Effe<tlve Oat e 

<702> Single State-wide Residl!flt~allocal Service Charge 

1 1/l/2017 

<703> <al> <a2> <al> <bl> <b2> 

Reside n ti~ I l<K~I 

' 
St~te hcllange (ILEC) SAC ICETCI Rate Type Service Rate 

I 

~j:lj:l::ll 

' 

'I 

I I I 

20753~4126 ext.. 

<b3> 

State .Subscriber line Charge 

' 

t::~rh.,rl_wn1 .L 

Page7 

<b4> 

FCC Form 481 

OMB Control No. 306().0986/0MB Control No. 3060-0819 

July 20B 

<b5> <c> 

Mandatory Elctended Area 

Sute Universal ServiCA! ·Fee Service Chuge Total per line Rates and f ·ee 

page no7 

Page 7 

I 



l710)8roadbrand Plice Offerings 
Data Collection Form 

REDACTED- FOR PUBUC INSPECTION 

<010> Study Area Code < l0l29 

<015> Study Area Name GTC. [NC:. 

<020> Program Year 2018 

<030> Contact Name- Person USAC should contact u!gardmg thos data BarNr• Gal.ardo 

<035> Contact Telephone Number- Number of person identlfoed in data lone <030> 

<IU9> Contact Email Address- Email Address of person odentolied on data lone <030> bgalardoefai rpoint.. co:: 

<711> <lll> <12> <bl> <b2> <dl> 

Bro•db•nd Servi<e -
State Rqulated Download SPftd 

State lxchonge (IUC} Re>Jdential Rate Feu Total ~te and Fees (Mbps) 

I 
C:::::co .,u 

'VI ,..,_,, 1'-'-L 

I 
I 

' 

I 

PageS 

FCC Form481 
OMB Control No. 306(}.()986/0MB Control No. 3060-0819 
July 2013 

<dZ> <dJ> <d4> 

US<tge AlloWilnce 
ll<oadband Servke- US<tge Allow•nce Artion Taken When 

Uplood Speed (Mbps) (GBI Umit Readied [select) 



REDACTED- FOR PUBLIC INSPECTlON 

(BOO) Operating Companies 

Data Collection Form 

<010> Stud Area Code 

<015> Study Area Name 

210.329 

<030> Contact Name· Pe.-son USAC should contact regarding this data aarbua calardo 

<035> Contact Telephone Number-Number of person identifaed in data line <030> 207SJSH26 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> bgolardoo.fa imoin<. ca. 

<810> Reporting Carrier GTC. Inc:. 

<811> Holding Company FairPof-:o:t COr::zr.'w:,-,ca'tl0:'\8, tne. 

<812> Operating Company GTC. [C.C. 

<813> <al> Q2> 

Affiliates SAC 

-

-bee an• ~cnea worKsn1 et-

f CCForm481 

OMB Control No. 3060-0986/0MB Control No. 3Q60.0819 

July 2013 

<a3> 

Doing Business As Company or Brand Desig~tion 

page no9 

l 



1900)· Tribal lands Repor1in,g 

Data Collection Form 

<1110> Study A.rea Code 

<1llS> Study A.rea Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact r l!llarding this data 

<03S> Contact Tel~l>one Number- Number of person Identified'" data hne <1130> 

<039> Contact Email Address - Email Address ol J)l'rson identified in data •ne <1130> 

<900> Does the filing entity offer tribal land services? (Y/111) 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached PDF, on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.3B(a)(9) indudes: 

<921> Needs assessment and deployment planning with a foous on Tnbal 

community anchor institutions. 
<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 
<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilit ies Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

REDACTED- FOR PUBliC INSPECTION 

210329 

GTC, II'C. 

2011 

207535-41:26 ext. 

No 

Select 

Yes or No or 

Not Applicable 

~'\~., '\.""'--~ 

i 

Page 10 

F«Form481 
OMB Cont rol No 3060-0986/0MS Contre>l No. ~819 

.luly2013 

Name of Attached Document 

page- no 1() 
Page 10 



(1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<015> Study ATea Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

REDACTED- FOR PUBLIC INSPECTION 

2l0l29 

G'!'C. !NC. 

2019 

Barb.lrA Ca lardo 

Page 11 

fCCForm 481 

OMB Control No. 30~986/0MB Control No. 3060-0819 

July 2.013 

<035> Contact Telephone Number - Number of person identified in data line <030> 20753!14126 .ext. 

<039> 

<1000> 

<1010> 

<1020> 

<1030> 

Contact Email Address- Email Address of person identified in data line <030> bgoi.lardotlfairpoint. . COG 

Voice services rate comparabifity certification 

Attach detailed description for voice services rate 

comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 

comparability compliance 

Yes 

Voice Broadband Service Rate Cornparability.pdf 

Name of Attached Document 

Yes - Pr~cir.g is no ~ore than the most recent applicab:e bencnmark announced by 

the Wi=eline Corrpetition Bureau 

Name of Attached Document 

page no 11lage 11 



REDAffiO- FOR PUBLIC INSPECTION 

-(11.00) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should conta<t regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

<1100> Certify whether t errestrial backhaul options exist (Y/N) 

210)29 

Gre, INC. 

2111S 

207Sl S4l26 e:x:. 

<l130> Please select the appropriate response {Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page 12 

page llfila\?e 12 



(1200) Terms and Condition for Lifeline Customers 

Lifeline 

Data Collection Form 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2 1 on 9 

<015> Study Area Name =· 1r;c. 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data Barbn• C.la rdo 

<035> Contact Telephone Number • Number of person identified in data line <030> 20>5J54l24 '""'. 

<039> Contact Email Address - Email Address of person ident ified i n data line <030> t>gala~hirpoin<. ca. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> link to Public Website 

•Please check these boxes below to confirm that the attached document(sl. on line 1210, 

or the website l1sted, on line 1220, mntains the required information pursuant to 

§ 54.422{a){2) ann11al reporting for ETCs receh,ing low-income support, carriers must 

annually report: 

<1221> lnfonmation describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<122:1> Details on the number of minutes provided as part of the plan, 

<1223> Adclitional charges for toll calls, and rates for each such plan. 

Pagel3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-()819 
July 2013 

Name of Attached Document 

page no 13 
Page 13 



REDACTED- FOR PUBLIC INSPECTION 
Page 14 

(2005) Price Cap Carrier Additional Documentat ion 

Data Collection Form 

lnduding Race-of-Return Carriers affi1iaced wilh Price Cop Locof Exchonge Carriers 

<010> Study Area Code 
<015> StLrdy Area Name 
<020> ProgJam Year 
<030> Contact Name· Person USAC should cont~ct regard ong this data 
<035> Contact Telephone Number - Number of perS0/1 identified on dn1 ltne <030> 
<039> Contact Em1il Addr~s - Em aol Address of person odentofied in data l'ne <030> 

2>0l29 

GTC, IN:. 

20li 

20 SJ~ l :.c.6 ext.. 

'bgAl ardo41!airpoint..CO"'. 

FCC Fofm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge 
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 

<2022> 

<2023> 

3rd Year Certification 47 CFR §54.313(b)(l)(ii)- Note that for t he 
July 2017 certification, this applies to Round 2 recipients of 
Incremental Support. 
Recipient certifies, representing year three after filing a notice of 
acceptance of fund ing pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband :Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/lMbps- 54.313(b)(2)(i). Round 2 recipients only. 
The attachment on line 2024 includes a statement of the tota l amount of 
Cilpital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent . This covers 
year three - S4.313(b)(2)(ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii). Round 2 recipients only. 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geDcoded Information for Phase I milestone reports (Round 2 for 
year three)- Connect America Fund, WC Docket 10-90, Report ancl 
Order, FCC 13-73, paragraph 35 (May 22, 2013). 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Name of Attached Document listing 
Required Information 

,....,Y-e-s------, 

Name of Attached Document Listing 
Required Information 

210329FL2024.xlsm 

210329FL2025 .xlsm 

INot Applicable 

p~ge no 14 
Page 1~ 



REDAcrEO- FOR PUBUC INSPECTION Page 15 

12005) Price Cap Carriet" Additional Documentation 

Data Collection Form 

lnduding Rote-cf-Retum Carriers Qffi/iQted with Price Cop local Exchonge Carriers 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313{e)} 

<2017A> Connect America Fund Phase II recipient? 

<2017C> Total amount of Phase II support,. if any, the price cap carrier used for 

capital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 

broadband service in the preceding calendar year- 54.313(e)ll)(ii)(A) 

Recipient cert ifies that it bid on category one telecommunications and 

Internet access services in response to all FCC Form 470 postings seeking 

broadband service that meets the connectivity targets for t he schools and 

libraries universal service support program for eligible schools and 

libraries located within any area in a census block where the carrier is 

receiving Phase II model-based support, and that such bids were at rates 

reasonably comparable to rates charged to eligible schools and libraries in 

urban areas for comparable offerings- 54.313(e)(l)(ii)(C) 

FCC Fotm481 

OMS Control No. 3060-0986/0MB Control No. ~19 

July 2013 

INoc Applicable 

Name of Attached Document list ing 
Required Information 

PagelS 



REDACTED-FOR PVIIliC INSI'ECTION 

(lOOS) bte Of ltetum C.tric.r AdditioN I Oocumtftttttorl 

O.t• eo.ction form 

<DIO> Study Areo Code 

<015> Study Aru Name 

<020> Program Ytar 

<030> Contact Name. Person USAC should contAct regardins this data 

<03S> Contact Telephone Number · Number of person identified in data line <030> 

GTC INC . 
2018 

Barbara Galardo 
2075354126 ext. 

fCCfOtfl'l411 

OMIConttot~ ~ConuoiHo. 30&00119 
.... lllll 

..... , 

<039> Cont-a<l Ermil Address· Email Address of person identified in data line <030> 
bgalardo®fairpoint.com 

Select from the drop down menu or check the boxes below to note compliance w ith 54.313(f)(l). Privately held earners must ensure compliance w1th the 
financial reporting requirements set forth in 4 7 CFR 54.313(f)(2). I further cert ify that the information reported on this form and in the documents 
an ached below is accurate. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
carrier certifies to 54.313(1)(1)(iii) 

CertifiCation of Public Interest Obligations (47 CFR § 
54.313(1)(l)(i)) 

Please Provide Attachment 

Community Anchor Institutions (47 CFR § 
54.313(1)(1)(ii)) 
Please Prov1de Attachment 

Is your company a Prrvatety Held ROR Carrier (47 CFR 
§ 54.313(1)(2)) 

II yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to§ S4.313(1)(2) compliance 
req uires: 
Electronic copy o f their annual RUS reports 
(Operating Report lor Telecommunications 
Borrowers) 
Document(S) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

II the response Is yes on hne 3014, attach your 
company's RUS annual report and all required 
documentalton 
II the response is no on line 3014, IS your company 
audited? 
II the response Is yes on line 3018, please check the 
boxes below to confirm your submiss1on on line 
3026 pursuant to§ 54.313(1)(2), contams: 
Either a copy of their audited financ1al statement; or 
(2) a financial report in a format comparable to RUS 
Operating Report for Telecommunications Borrowers 
Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion Issued by 
the independent certll•ed public accountant that 
performed the company's financial audit. 
II the response •s no on line 3018, please check the 
boxes below to conf~rm your subm•ssion on line 
3026 pur$uant to§ 54.313(1)(2), contains: 
Copy of their hnandal statement wh•ch has been 
subject to rev~ew by an Independent 'ertified public 
accountant; or 2) a financial report 1n a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers, 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) w1th Balanoe Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet hsung required mformation 

Name of Attached Document Usting Required 
Information 

Name of Attached Document listing Required 
InformatiOn 

(Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document listing Required 
lnformat•on 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Usting Required 
Information 

P>c .. 616 



13005] Rate Of Return Conieo: Addillon;olllocumentation(CantfnuedJ 

Dotl Collecllon Fonn 

c015 > Sl:udr Att~ tQme 

cOlO> Yu r 

Finan<ial Doto Summary 

{3027) Revenue 

(3028) Operating Expen5es 

[3029) Net Income 

(3030) Telephone Plant In Service[TPIS) 

{3031) Total Assets 

(3032) Total Debt 

[3033) Total Equity 

(3034) Dividends 

210329 
GTC, I:<C 
2na 
a..rbeta Gal.rdo 
20 ... 5354.126 ext~ 

REDACTED- FOR PUBLIC INSPECT'ION 

FCCFo<m481 

OMB C,.,tral Na. ~8 C<>ntral No.. 3ll611-Ca19 

J\lf2013 

bo:ralacdotf;t irpoiot s;sw 

Pagel7 

p3ge no 17 
Page 17 



(4005) RuraiBroadba.nd Experiment Additiot\al Documentation 
Dot• C<>lle<tlon Form 

<010> Study Area Code 
<OlS> Study Area Name 

<020> Procram Year 

R!OACTlO - fOR PU8UC INSI'ECTlON 

fCCfonn481 

OMB Control No. 306().0986/0MB Control No. 306G-0819 

July Z013 

,.,, 
<030> Contact Name - Person USAC should contact regarding th1s data 
<03S> Contact Telephone Number - Number of person identtfied 1n data line <030> .49Uth. i *"'' 
<039> Contact Email Address - Ema1l Address of person odentofied In data lone <030> 

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor Institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations- fCC 14-98 (paraaraphs 26·29, 78) 

hpl& 

Please address Line 4001 regardina compliance with the Commission's public onterest obligations. All RBE participants must provide a response to line 4001. 

4001. Recoplent certifies that it is offenng broadband to the identified lou lions meeting the requisite public 
interest obligations consistent with the category for which they were selected, Including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings In urban 
areas? 

Community Anchor Institutions- FCC 14-98 (paragraph 79) 

4003a. RBE participants must prov1de the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service 1n the precedina calendar year. On this line, please respond 
(yes- attach new community anchors, no- no new anchors) to indiC,ate whether this list will be provided. 

If yes to 4003.1\, please provide a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Document listing Required Information 
of community anchor Institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Broadband Deployment lixations- FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locatoons to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information 
deadline f'Or the FCC Form 481, 

4004b. Att~ch evidence demonstrating that the 
recipient Is meeting the relevant public service 
obhgations for the identified locations. Materials 
must at least detail the pnang. offered broadband Name of Attached Document listing Required lnformatton 
speed and data usage allowances ava1lable in the 
relevant geocraphiC area. 

P .. l ll l8 
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FCCForm481 Certification- Reporting carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060.0819 

July 2013 

<010> Study Area Code 210329 

<015> Study Area Name GTC. INC 

<020> Program Year 2018 

<030> Contact Name· Person USAC should contact regarding this data Barbara Golordo 

<03S> Contact Telephone Number. Number of person identified In data line <030> 2075354126 ext. 

<039> Contact Email Address ·Email Address of person identified in data line <030> bqa1ardo fa irpoint. co" 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as t o the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I cenl ly that l am an offKer of the reporting carrier; my responsibilities Include eMurinc the accuracy of the annual reportlnc r"'!uirements for universal service support 

recipients; and, to the best of my know1edge, the information reported on this form and in any attachments is ao:urate. 

Name of Reporting Carrier: GTC, lNC. 

Signature of Authorized OfRcer: CERT!PIED ONLINE Date 06/23/2017 

Printed name of Authorized Officer: Mike Skrivan 

mtle or position of Authorized Officer: v · P • Re<JU1atory 

Telephone number o f Authorized Officer: 2075354150 ext. 

Study Area Code of Repor11llll Carrier: 210329 Filing Due Date for this form: 07/03/2017 

P~rsons wiltfutly rnaldn& '''se mtemenu Or\ thiS form Qn be punished by flne or forfeiture un~r the COmmunicatiOns Act of 1934. 47 u.s. c.§§ 502. S03(b), or fille or imprisonmeru 

~Titlo18oltheUn.ted Suotesc:oM.I8 U.S C.§ lOOL 

Page 19 
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FCCFonn481 Certification- A&ent I carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 31J60.C819 

Jul'(2013 

<010> Stud Area Code 210329 

<015> Stud Area Name GTC, INC. 

<020> Pro ram Vear 2018 

<030> Contact Name- Person USAC should <c>ntact reaarding this data Barbara Ga lardu 

<035> Contact Telephone Number- Number of f)!f10ft Identified in data fine <030> 
2075354126 ext . 

<039> Contact Ema~ Address- Email Address of J?!f10ft identified in data line <030> bgalar~fairpoint .co• 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I tortify that (Name of Agent) is authoriz&d to aubmit the information reported on behalf of the reporting earner. I 
also tertofy that lam an offiter of the reporting carrier; my responoibihties Include ensuring the accuracy of the annual data reporting <9quirements provided to the authorized 
agent; and, to the be-'t of my knowledQe, the reports and data provided to the authorized agent is accurate. 

Name of Authomed Agent: 

Name of ReportlnR carrier: 

Signature of Authorized Officer: Date: 
Printed name of Authorized Officer: 

Title or positoon of Authorized Officer: 

Telephone number of Authorized Officer. 

S!Udy Area ~ of Reportiflll carrier: Fohn& Due Date for this form: 
Penon' Wl• futty maLnc false s.t:atements on thiS form un be punfshed bv fll\e Of forltiture under the Communk01ttons Act of 1934, 47 U.S.C. U SOt SOl(b), or f1ne Of lmpriSOOO'\:ent 

under Title 18 of the Unoled States Code. 18 u.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, ~s agent for the report Ins carrier. certify that lam authorized to submit the annual reports for universal service support recipients on behalf of the reportJnc carrier; 1 have prov1ded 
the data reported herein based on data provided by the reporting tarrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name ol Reporting Carrier: 

Name of Autherlzed Agent Firm: 

SIRJlature of Autherlzed ARent or Emplovee of ARent· Date: 
Name of Authoflzed A~ent Employee: 

~otle or pos.toon of Authorized Agent or Employee of Altent 

~elephene number of Authorized Agent or Employee of Agent: 

Study Area Code of ReportlnR Carrier: Fllong Due Date for this form: 

P~rsons W111fully making fatse s:tatements on this form .:an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b}, or nne or lmpri50nment under Title 
18 o f the United Stllles Code, 18 U.S.C. § 1001. 

Page 20 
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REDACTED -FOR PUBUC INSPECTION 

(700) Price Offerings including Voice Rate Oat; 
Data Collection Fonn 

<010> Stu<ly Area Code 210>29 

<015> Study Area f'lame crrc. 1sc. 

<020> Program Year 2 o 18 

<030> Contact Name - PetSon USAC should contact r<;r;ardong this data s.rt>ara Gdardo 
<035> Contact Telephone Number- tiumber or person ldentif~ IR data line <030> Z07SlS4!26 ext. 

<039> Contact Email Address· Email Addressor person H:lentlfied'" dot a hne <030> baalo~~•irt>Oin: .COCil 

<701> Residential Loul Service Charge Hfeuiwe Date 1/1 (2011 

<702> Single State-wide Residentiollocal Serwice Charge 

<703> 

<al > <al> <.a3> <bl> <b2> <b3> ,_, <b4> 

FCC Form 481 

OMB Control No. 3060-0981>/0MB Control No. 3060-081.9 
July2013 

<bS> <t> 

State Ellchanr.e (ILEC) SAC(CETC) Rote Type _Service :Rat" ' I i 
; FL Perry FP 17.0 

Fl. Keaton Beach FR 

' 
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(710) Broadban d Pricl! Offerings 

O;rta Col tf!CIIio.n Form 

<010> Study An~ a Code 

<015> Study Area Name 

<020> ProgramYear 

<030> Contact Name - P·erson USAC should contact <E1ta[(ling this data 

<035> Conta<:t Telephone Number- Number·of person identified' in data line <030> 

<039:> Cont.Kt Email Add•es:> ·· Email Address ol person identified in data line <()30> 

<711> <a1> <a2> 

State EJ<change (llfC) 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

<b1> 

Resid'e ntial 

<b2.> 

State Reguloled 
F'4!es 

REOACTIEO- FOR PIJ BUC INSPECTION 

211)329 

G't'C, INC. 

201.8 

Barbara Gala.rdo 

20"15J 54126 -ex·t . 

bgala-rdoCfairpoint ~COOl 

FCCForm481 

OMB Cootrol No. 3060-4l986/0Mf3.Control• No. 3060-0819 

July lOB 

<d4> 



1710) Btoadband Price Offerings 

Data Collection Form 

<010> Study Alu Code 

<Ol S> Study Alea Name 

<020> P<ogram Year 

<030> Contact Name - Person USAC should coot act regarding this data 

<035> Contact Telephone Number -Number of per50fl identtfied in data fine <030> 

<039> Contoct Email Address - Em<~iiAddress ofpecson identified! in data line <030> 

<711> 

State 

FL 

FL 

FL 

FL 

FL 

<a2> 

Exdoanse [ILEC) Residential 

Rate 

REDACTED- FOR PUBUC INSPECTION 

211)329 

GTC, l :NC 

2018 

Barbara G!lar:do 

2075J.5.t 126 ext. 

bqal.ardoe=f a i rpo int. . com 

<dl> 

FCCForm481 

OMS Control No. 3060-0980/0MB Control No. 3060-0819 

July 2013 

<d4> 



REDACTED- FOR PLIBUC INSPECTION 

{8001 Operating Compani es 

Data Collection Form 

<010> Stud'y Area Code 21032 9 

<015:> Study Area Name GTC, tr<c. 

<02.0> Program Year 201s 

<030> Contact Name- Per.;on USAC should contact regarding this data sarbara G.alardo 

<035> Contact Telephone Number • Number of person identified in clataline <030> 2<17535-4126 e x<. 

<0:>9> Contact Email Aclclress • Emajl Aclclress of person identified in data line <030> bga.laro~ra irpoir.<. =-

<810> Reporting Carrier GTC. I:&c. 

<811> Holdir1g Company FairPoint Ccxnu:o.ica.tior.:s. lnc~ 

<812.> Operati Compar~v crc. l nc. 

<813> <al> <a2> 

Affiliate-s SAC 

Bentleyville Communications Corporation 1701<5 

Berkshire Cable Corp . 
Berkshire Cellular, Inc . 
Berkshire New York Access, Inc. 
Berkshire Telephone Corporation 1501J'1). 

Big Sandy Telecom, Inc. C621!92 

Bluestem Telephone Company Hl835 

Chautauqua & Erie Communications, Ltd 
Chautauqua & Erie Communications, Inc. 
Chautauqua and Erie Telephone Corporation 150078 

China Telephone Company 1000C~ 

Chouteau Tel eo hone Company 43HS1 

Columbine Telecom Company <52204, 

Columbus Grove Telephone Co . JOI>604 

COM Networks, Inc. 
Comer co Inc. 
Community Service Telephone Co l OOOl S 

C-R Communications Inc . 
C-R Long Distance , Inc . 
C-R Telephone Company ).;}009 

El Paso Long Distance Company 
El Paso Telephone Company l410(1.4 

Ellensburq Telephone Company 522HZ 

~ 

db a 
db a 

db a 
db a 
db a 

db a 
db a 
db a 
db a 
db a 
db a 

db a 
db a 

db a 
db a 
db a 
db a 
db a 

FCC Form 481 

OMS Control No. :>060-0986/0MB Control No. 3CJ60.0819 

July 2013 

<a3> 

Doing Business As Company at Brand Designation 

FairPoint Communications Inc. 
FairPoint Long Distance 

FairPoint Communications Inc . 
FairPoint Communications Inc . 
FairPoint Communicat ions Inc . 

FairPoint Long Distance 
FairPoint Communications Inc. 
FairPoint Commun.i cat ions Inc . 
FairPoint Communicat i ons Inc . 
FairPoint Communications Inc . 
FairPoint Communi cati ons Inc . 

FairPoint Long Distance 
FairPoint Communications Inc. 

FairPoint Long Distance 
FairPoint Communi c a tions I nc. 
FairPoint Long Dis tance 
FairPoint Communicat ions Inc . 
FairPoint Communications Inc . 

page r~o25 
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REDACTED- FOR PUBUC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Stud Area Code 21~32!1 

<015> Study Area Name GiC l!<C. 

<020> Program \'ear 2o:s 

<030> Contact Name- Person USAC should contact regarding this data Barbo. <a G.alardo 

<035> Contact Telephone Number- Number of person identified in data l,ne <030> 207SlS4126 ext-

<039> Contact Email Address- Email Address of person identified in data hne <030,. bgala<d<>'fairpoir.t .ca. 

<810> Reportin Carrier GTC .. lr.c. 

<811> Holding Company 

<812> Operating Company CTC'. Inc. 

, -

<813> <al> <a2> 

Affiliates SAC 

Ell tel Long Distance Corp. 
enhanced Communications of Northern New England Inc. 
BxOp of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. '214: 72 

FairPoint Logistics, Inc. ~f/k/a MJO Capital Corp.) 
FairPoint Venmont Inc. (TG) lUJ31 

Germantovm Independent Telephone Company 3ooue 

Germantown Lonq Distance Company 
GTC Inc . 21029] 

GTC, Inc . 210)29 

Maine Telephone Company, INC lCOD25 

Marianna Scenery Hill Telephone Company ll0.!8S 

Marianna Tel., Inc. 
MJD Services Corp. 
MJD Ventures Inc. 
Northern New Engla~d Telephone Operations LLC (NNE) 125113 

Northern New Rngla~d Telephone Operations L:.c (NNE) lCS:ll 

Northland Telephone Company of Maine, Inc. 1C33l3 

Odin Telephone Exchange Inc :>HOiiS 

Orwell Communications Inc . 

-

I 

: 

I 

db a 

db a 

db a 
db a 
db a 

FCCForm481 

OMB Control ~o. 3060-0986/0MB Control No. ~19 

July 2013 

<a3> 

Doing Business As Company Of Brand Designation 

FairPoint Long Distance 

FairPoint Communications Inc. 

FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Lonq Distance 

(Florala) dba FairPoint Communications Inc. 
(Perry) dba. FairPoint Communications Inc. 
db a FairPoint. Conununications Inc. 
db a FairPoint. Communications Inc. 

db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 
db a FairPoint Lonq Distance 
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REDACTED- FOR PUBUC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 210329 

<015> Study Area Name e-re. n;c. 

<020> P~mYear 201s 

<030> Contact Name · Person USAC should contact reg;uding this data B&rl><l~• Gala.rdo 

<035> Contact Telephone Number- Number of person identJfied in data line <030> 2015l5-4126 exc. 

<039> Contact Email Address- Email Address of person ident ified in data line <030> l>g.ta.~o~f oirpoir;c. cooo 

<810> Reponing Carrier GTC, !r.c. 

<811> Holding Company FairPoint Ccc:.amicat.ioa.s ,. ::1c-

<812> Operating Com~ny C'1"C, Inc 

,-
<813> <al> <a2> 

Affiliates SAC 

Orwell Telephone Company l006H 

Peoples Mutual Long Distance 
Peoples Mutual Telephone Co 1902{4 

Quality One Technologies, Inc. 
Ravenswood Communications, Inc. 
Sidney Telephone Company tal3ll 

ST Enterprises, Ltd. 
ST Long Dis t ance, Inc. 
St. Joe Communications Inc. 210)39 

Standish Telephone Company, INC 10~025 

Sunflower Telephone Co -4-5:83.5 

Taconic Technology Corp . 
Taconic TelCom Corp. 
Taconic Telephone Corp. 15008~ 

Telephone Operating Co;npany of Vermont LLC ( NNE) l4S:ts 

UI Lonq Distance Inc . 
Utilities Inc. 
YCOM Networks Inc. S2245l 

db a 

db a 
db a 

db a 

FCC Fonn481 

OMB Conlrol No. 306().{)986/0MB Control No. 3060-{1819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

FairPoint Communications Inc. 

FairPoint Communications Inc. 
FairPoint Long Distance 

FairPoint Communications Inc. 

I 

dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 

db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 

db a FairPoint Long Distance 
db a FairPoint Cow.munications Inc . 
db a FairPoint Communications Inc . 
db a FairPoint Lonq Distance 
db a FairPoint Con:ununications Inc. 
db a FairPoint Communications Inc. 
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GTC Inc. (Perry) Florida 210329 

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer 

protection rules. The Company complies with service quality and consumer protection provisions under state 

law. These provisions include, but are not limited to, the following: (1) maintaining a publicly-accessible 

website which discloses the rates, terms and conditions of service to customers in accordance with Florida 

requirements; (2) compliance with state consumer protection provisions relating to Customer Services as 

identified in the Code of State Regulations, compliance with provisions for Quality of Service as identified in 

the Code of State Regulations, compliance with Service Objectives as identified in the Code of State 

Regulations, compliance with customer Inquiry procedure as identified in the Code of State Regulations, 

compliance with Dispute standards as identified in the Code of State Regulations; (3) compliance with 

truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 

federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless ETCs, 

compliance wit h CTIA's Consumer Code for Wireless Service would sat isfy th is requirement and that the 

sufficiency of other commitments would be considered on a case-by-case basis. In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection obligations under 

state law, compliance with such laws may meet our requirement."3 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality report ing requirements w ith the 

Florida Public Service Commission. The telecommunications industry was largely de-regulated on retail 

services in 2011. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact repair 

service, technical support or customer service w ith information found on their statement. 

Customers may also contact agencies, through information posted in the phone directory, website, and tariff 

pages. All consumer complaints whether from Attorney Generals' offices, Public Utility Commissions, Better 

Business Bureaus, Federal Communications Commission and all other agencies are sent to the FairPoint 

Communicat ions' Maine office via U.S. Mail or by elect ronic mail at consumer@fairpoint.com. The complaints 

are directed to the appropriate responsible Company Team member within FairPoint Communicat ions for 

resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service. CC Docket No. 96-45. Report and Order. FCC 05-46 (re i. Ma r. 17, 

2005) (''2005 ETC Order'"). 
~ /d. at para. 28. 

210329fl510.pdf 
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Introduction 

REDACTED- FOR PUBLIC INSPECTION 

Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCP Scope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an extemal-interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT") 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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BCP Components 

REDACTED- FOR PUBLIC INSPEcnON 

The BCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events) 

• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 

While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 

preparedness and response. Steps include: 
• Pre--event planning based on information provided by National Oceanic and Atmospheric 

Administration ("NOAA") 
• Coordinate planning and recovery efforts through state emergency management groups 

• Engage supply chain vendors to delivery additional stock prior to the expected event 

• Inspect, test and fuel emergency generators in anticipation of a power outage 

• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 

Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 

command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level 

is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 

The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 

of the secondary level is to facilitate communications both internally and externally regarding the event and our 

path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 

hosted event communication platform in order increase our speed and reach of communications during an 

event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 

facilities and work locations that can be used in the event a primary location is not accessible. Given the 

geographic spread of FairPoinfs Northern New England footprint, capabilities exist to relocate operations from 

event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 

develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 

deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 

of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 

high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 

disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 

operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 
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REDACTED- FOR PUBUC INSPECTlON 

focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living• document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 
Line 1010- Voice Service Rate Comparability 
Line 1030- Broadband Service Rate Comparability 

The pricing of the company's voice service and Broadband service rate are no more than two standard 
deviations above the applicable national average urban rate for voice and broadband services, as specified 
in the most recent public notice, FCC 17-167 released on February 14, 2017. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
(710) Company Price Offerings (broadband) 

page no 33 



REDAcrED - fOR PUBUC INSPECTION 

Please complete the statement below: 

The total amount of capital funding expended in the previous year in meeting Connect 

America Phase I deployment obligations is: 

Year 3 .. 
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FCC Form 481OMB Control No. 3060-0986 Please use this tab to report census b lock information indicating where funding was spent. 

Census block information [Federal 
Information Proc,essing Standard Funding s;pent pe:r census block 

----~~=---1 
I 
I 
I 
I 
I 

NECA assigned operat ing 

company code {OCNI 
Study Area Code (SAC) 
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Census block information (Federal 

Information Processing Standard 

REDACTED - fOR PUBUC I NSPECTlON 

Please use this tab to report Geocoded Information. 

NECA assigned operating 

company code IOCN) 

Study Area Code 

(SAC) 

Common language 
latitude 

p;~ge no 36 



REDACT EO- FOR PUSUC INSPECTION 

FCC Foon 481 OMB Cont'rol No. 3060-0986 lnstruttions' Please use. this tab to report dupUcated (If two or more locations have identical latitude and longitude coordinates! Georoded information and provide an 

explanation for the duplication (e.c., two •partments that are vertlully aligned). 

Census block information 
Stud Are:a Code I' co_mmon la_n&u:ace 

(FederallnfOfmation NECA assigned operating latitude LOfl&itude 

P•ocess1ng Standard [FIPS) company code· (OCN) 
Y (SAC! ' Locat•on ldent•lier (Ull) 

(to silt decimal places) (to six dedmal places) 
Explanation 

code) 
code· 

I 

page no 37 



FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

Form Type 

210291 

CTC, INC. 

2018 

Barbarn OalGrdo 

207Sl5U26 txt . 

54 . lll and 54 . 422 

FCC Form 481 

OMB Control No. ~/OMB Control No. 3060-0819 

July lOU 

page no 1 

Page 1 

Page 1 



REDACTED- FOR PUBLIC INSPECTION 

1200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<0 15> Study Area Name 

<020> l'logram Year 

<03{)> Contact Name- Persoo USAC should contact regardong thos data 

<035> Contact Telephone Number- Number of person identified in data lone <030> 

<039> Contact Email Address - Email Address of person odentifo..:l in data line <030> 

2019 

B• rbar.a Gallardo 
20'7.515-4126 ext.. 

<210> For the prior calendar year, were th.eJe any Jeponablevoice service outages? • 
<220> <a> <bl> <bl> <b3> <b4> <cl> <cl> 

NORS 
Refer,ence Outage Stort Outage Start OuuceEnd Outage End Number of 
Number Date Time Date Time Customers Affect..:! Total Number of 

Customers 

<d> 

911 Facilities 

Affected 
iYes/ No) 

FCC Form481 
OMB Control No. 3060-C986/0MB Control No. 3060-0819 
July 2013 

<e> <I> <g> <h> 
Did This Outage 

~rvice Outage ,Affect Multiple 

Descript ion (Check Study Areas Service Outaje Preventative 
all that apply) [Yes/No) Resolution PrOCJedur,es 

page no 2 



(300) UofuHilled Service Request 

Data COile<.tion Form 

<010> Study Area Code 

<015> Study Area N•me 

<020> Prosram Year 

<030> Contact N~ · Person USAC should oontact regardinc thos data 

<035> Contact Telephone Number· Numbet of•pe'son fdentofied in data line <030> 

<039> Contact Email Address · Email Add1ess of pet son odentofied rn data line <030> 

<300> Unfulfilled service request (voice) 

<310> De1ad on •nempts (vokeJ 

REDACTED- FOR PUBLIC INSPECTION 

21!129~ 

201~ 

&a r-Nra Gala rdo 

20 75} 54126 ext. 

bgal .. rdollf airpoint: . com 

I I 

N•me of Atta<hed Document 

<320> Unfulf.led service request (broadband) 0 

<330> Deta•l on attemptS (broadband) 

Name of Attached Document 

FCC Form <lSI 

OM B Control ~o. 30611-0986/0MB Conlrol N<>. 3060-0819 

luly 2013 

P~e3 

page no 3 P~e 3 



~EOACTEO - fO~ PUBLIC INSP[CTION 

FGC:form'll (400} Humber of Com:plelntl Ptr l.DOO antomti"J 

O•t• Coll«tlon foml OJJ;8Control No. 30GI).0986/0MBControiNo. 3060-0819 
U,>OU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year .... 
<030> Contact Name - Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number- Number of person identified in data line 
<030> 

Contact Email Address • Email Address of person identified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

<400> voice complaints (zero or greater) for voice telephony service in the prior Of fered only f i xed voi ce 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate. lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop-down list to indicate how you would like to report 

<430> end·user customer complaints (zero or greater) for broadband service in Offered on l y fixed broadband 
the prior calendar year for each service area in which you are designated 

an ETC for any facilities you own, operate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband 

<450> Complaints per 1000 customers for mobile broadband 

pageno~<ll 



(SOO) Compliilnce With ~rvir;o Qu•titv Standards and Consumer Protectioon Rules 

Data CoUectloft Form 

<020> Pr r.1mYear 

<030> Contact Name · Person USAC should eon l.ct rttprdd'l& this d.lta 

<OlS> ContKt Te!!phont Number- Number of person ldentif'H!d In dat1 llnr <030> 

<0)9> 

REOACTEO- FOR PUBliC INSPECTION 

HOUl 

O'Ta. l);C, 

2 t1U 

Zl0Z91FL510 .pdC 

<SlO> Ouc.rlptlvt document lot set\lke Quality Standards & Consumer Protf'dion Rules Compllan«: 

FCC:t:orm481 

OMB COn trot HI) • .3060-0986/0MB Control No. ~19 
July lOll 

Pa,.eS 

page no S P&«:e 5 



(600) Functionality in Emergency Skuations 

Data Collection Form 

<010> Study Atea Code 

<OlS> Study Area Na~ 

<020> Program Yt>ar 

<030> Contact Name • Person USAC should cont~ regar<:hng this data 

<03S> Contact Telephone Number· Number ot person 'dcntiflrd in data hne <030'> 

<039> Contic:t Email Address - Emait Address ot penon identified In dita line <030> 

<600> Certify comply nee rea~rdlng abil1ty to lunctku'l In emergency sltu~1ions 

<610:> Oesc.riptlvc document for functionatity In Emergency Situlltions 

Yes 

11 0291 Pl.6 1 0. pdf 

FCCFo(m481 

OMS Control No. 306Q-0986/0M8 Cowol No. 3~819 
July lOU 

Pace6 

~geno6 
P418e6 



REDACT£0-FOR PUBUC INSPECTION 

(700) Price Offerings induding Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

210291 

2018 

<030> Contact Name - Person USAC should contact regardi ng this data Barb.ra Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in dat a line <030> 

<7()1> RO!$idential L<><a'l Ser;i<e Charge Effective Date 

<702> Single State·wide Re.sidential Loc:al Ser;i<e Charge 

<703> <al> <a2> <a3> 

State Exch•nge (ILECI SAC (C£TC) 

11{1/2017 

<bl > <b2> 
Re:siclentlalloal 

Rate Type ServiOO! Rate 

C:::.•::u:::a ::::ai 

2075354 126 ext. 

bgala.xdoefalrpoine . <:'!.::. 

<b3> 

State Subscriber line Ch•rge 

11-::::arhcrl \AJnr~chcct 

Page7 

;FCC Form 481 

OMS Conuol No. 3060~0986/0M B Control No. 3060-0819 

July 2013 

<bS> 

M•nclatory Extencled Area 

State Universal Service Fee ServiOO! Ch•rge 

<t> 

Total per i ne Rates ancl Fee: 

page no 7 

Page 7 



1710) Broadbrand Prite Offerings 

Oata Collectlon Form 

REOACT£0- FOR PUBUC INSPECTION 

<010> Study Area Code 21 0 2 91 

<OJS> Study Area Name GTC, u;c_ 
<020> Program Year 201 8 

<030> Contact f'lame • Per5on USAC should contact regard1ng this data 

<035> Contact Telephone Number· Number of person identifiec in data line <030> 

<039> Contact Email Acldres•- Email Address of person idenbfied in data !me <030> bgal.ar doefai rpoint: .coaa 

<711> <al> <e2> <bl> <b]> <c> <dl> 

Broadb<onciSenfoc:e • 
Stat~ R~culated Down'load Spetd 

State Exchange lilEC) ~Wsidential Rate Fees Total Ratt> and ft>es (Mbps) 

I ~"'""' ..... # ..., ,.... ,,....,.j 

I 

'"''""''''"'"'' 

PageS 

FCC Form481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July20l3 

<d2> <cl4> 

lJ$a,Ce Allowance 
Broadband Senic:e · Usage ADowance Action nllen When 

Upload Speed (Mbps) (GB) Umit Reached {>elt'Ct I 



(BOO) Operating Companies 

Data Collection Fo rm 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person idMtified in data line <030> 

<039'> Contact Email Address- Email Address of pe.son identified in data line <030> 

<810> Reporting Carrier 

<811> Holding Company Fair-Poi.nc Cor:mwu.catione, !n<:. 

<812> Operating Companv GTC~ lnc. 

<813> <al> 

Affiliates 

REDACTED- FOR PUBLIC INSPECTION 

Barb;~ra G.alard::~ 

20753S4126 ex.t. 

bgalardoefairpoi.ot. com 

_, 
<a2> 

SAC 

- ~ee att ched worKsh1 

I 

I 
I 

et-

Page9 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060{)819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

page no 9 
Page9 

I 



(900) Tribal lands Reporting 
Data Collection form 

<010> Study Area Code 

<015> Study Area Nil me 
<020> Program Year 

<030> Cont..:t N•me · Person USAC should contact regarding this dilla 

<035> Contilct Telephone Number· Number 01 person odentified on dilta lone <030> 

<039> Coni act Email Address · Email Address of person identofied in data ltne <030> 

<900> Does t he filing entity offer tribal land services? ('1/NI 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, ptease select (Yes,No, NAilor each these boxes 

to confirm the statiJS described on the attached PDF, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§- 54.313[all91 includes: 

<921> Needs assessment a nd deployment planning with a focus on Tribal 

oommunity anchor institutions. 
<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a cult urally sens itive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilit ies Sit ing rules 

Compliance with Environmental Review processes 

Com pliance with Cultural Preservat ion review processes 

Compliance with Triba l Business and licensing requirements. 

REDACTED - FOR PUBUC INSPECTION 

21C29l 

GT::. Il<C. 

2Dl8 

Barbar.a Gala~o 

201535< 12&: ext 

bg.a.lillrd~11irpoin1:..com 

Select 

Yes or No or 

Noi.Applicable 

No 

Page 10 

FCCForm481 

OMB ConiiOI No. J Dro-0986/0MB Control No. 3060-0819 

tuly2013 

Name of Attached Document 

page no 10 
Page 10 



{1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

REDACTED- FOR PUBUC INSPECTION 

2 1()291 

Gi'C. tnc. 

2'll8 

Page 11 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015154126 e-xt: . 

<039> 

<1000> 

<1010> 

<1020> 

<1030> 

Contact Email Address- Email Address of person identified in data line <030> bg:illard.oefa irpolnt co. 

Voice se.vices rate comparability certification 

Attach detailed description for voice se.vices rate 

comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 

comparability complia.nce 

Yes 

Voice Brcadband Service Rate Cocrparability.pdf 

Name of Attached Document 

Yes - Pricing is no oore than the most recent applicable benchmark announced by 
the Wireline Competi"io~ Bureau 

Name of Attached Document 

page no 1Jlage 11 



REDACTED- FOR PUBUC INSPECTION 

11100) No Terrestrial Backhaul Reporting 

IData Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard ing this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

<1100> Certi fy whether terrestrial backhaul options exist IY/N) 

210291 

GTC, lNC. 

201£ 

lkrbar .. O•lardo 

21'J1S.3S·U2~ exc 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to oonfinn the 
reporting carrier offers broadband servioe of at least 1 Mbps ·downstream an{! 256 kbps 

upstream within the supported area pursuant to § 54.313(g}. 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-o&l9 
July2013 

Page 12 

page 11P;i\7e 12 



REDACTED- FOR PUBUC INSPEcnON 

(1200) Terms a nd Condition for Lifeline Customers 

lifeline 

Data Collectio n Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

210291 

G't'C. INC. 

<030> Contact Name - Person USAC should contact regarding this data Barb.ora. Gotaroo 

<035> Contact Telephone Number- Number of perso n identified in data line <030> .201sJsu2s e>tt. 

<039> Contact Emai'l Address - Email Address of person identified in data line <030> bQot .. nt~faireo>nt .con 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

• pJease check these boxes below to confirm that the attached document(s), on line 1210, 

or the webSJte listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)l2) annual reporting for HCs re<:eiving low-income support, carriers must 

annually report: 

<1221> Information ·describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

< 1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 13 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

page no 13 
Page 13 



REDACTED- FOR PUBUC INSPECTION 
Pi11!el~ 

(2005) Price Cap Carrier Additional Documentation 

Data Collection f onn 

/nclvdingRate-of-Retum Carriers affiliated with Price CQp Local Exchon~ Carriers 

<010> Stud Area Code 
<0 15> Study Area Name 
<020> P<og<am Ye.r 
<030> Contact Name· Person USAC should contact <egardong this data 
<035> Contact Telephone Number - Number of person identofied in data hne <030> 
<039> Contact Ema~ Address - Email Address of petson identofoed in data line <030> 

2 10291 

213 SJS( 12& ex:c . 

bgalillrd~f.airpoin:. .~ 

FCC Form 481 

OMB Control No . .3060-0986/0MB Control No. ~19 

July 2013 

Select the appropriate responses below (Yes, No, Not Applicable) tQ note compliance as a, recipient of Incremental High Cost support, High Cost support to offset access charge 
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),[c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2011> 

<2022> 

<2023> 

3rd Year Certification 47 CFR §54.313(b)(l)(ii)- Note that for the 
July 2017 certification, this applies to Round 2 recipients of 
Incremental Support. 

Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/lMbps- 54.313{b)(2)(i). Round 2 recipients only. 
The attachment on line 2024 includes a statement of the total amount of 
capita'l funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census b locks indicating where funding was spent. This covers 
year three- 54.313(b)(2)(ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three- 54.313(b)(2)(ii). Round 2 recipients only. 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three)- Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35(May 22, 2013). 

<2015> 2016 and future Frozen Support Certificat ion 47 CFR § 54.313(c}(4) 

Name of Attached Document Listing 
Required Information 

I Yes 

Name of Attached Document Listing 
Required Information 

210291FL2024.xlsrn 

2:0291FL2025 . xls~ 

jNot Applicable 



REDACTED- FOR PUBUC INSPECTION 
Page 15 

l2005j Price Cap Carrier Additional Documentation 

D-ata ·Collection Fonn 

Including Rate--of-Rerum Carriers affiliated with Price Cop local Exchange Carriers 

Price Cap Carrier Connect America ICC Su pport {47 CFR § 54.3l3(d)} 
<2016> Certif ication support used to build broadband 

Conned America Phase ll Reporting {47 CFR § 54 .. 313(e)} 

<2017A> Connect America Fund Phase II recipient? 

<2017C> Total amount of Phase II support, if any, the price cap carrier used for 

capital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 
broadband service in the preceding ca lendar year- 54.3H(e)(l)(ii)(A) 

Recipient certifies that it bid on category one telecommunications and 
lnt·ernet access services in response to all FCC Form 470 postings seeking 
broadband service that meets tl1e conllectivity targets for tl1e schools and 
libraries tJniversal service support program for eligible schools and 
libraries located within ally area in a ce!lsus block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings- 54.313[e)[l)(ii)(C) 

FCC Form 481 

OMS Control No. 3060-0086/0MB Cootrol No. 3Q60.0819 

Ju'ly 2013 

INm: Applicable 

IName of Attached DoctJment listing 
ReqtJ ired Information 

Page 15 



REOACTEO-FOR PUBLIC INSPECTION 

(lOOS) Rate Of Ret1.1m C.rrier Additional Oocum~nt.ttlon 

O.t~ Cotledlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Y~ar 

<030> ConYct Name · Person USAC should contact regardins this data 

<035> Contact Telephone Number- Number of pers.on identifJed in data line <030> 

GTC INC. 
2018 

Barbara Galardo 

2075354126 ext. 

FCC Form 481 

OMB Control NO. l060<0986/0MB Conttol No. 306().():819 

Ju¥1013 

<039> Contact Email Address- Email Address of person identified in data line <030> 
bgalardo@fairpoint . com 

Select f rom the drop down menu or check the boxes below to note compliance with 54.313(f)(l). Privately held carriers m ust ensure compliance with the 

financial reportin& requirements set forth in 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documents 
attached below is accurate. 

(3009) 

(3010A) 

(30106) 

(3012A) 

(30126) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
C..rriercertifies to 54.313(f}(1)(iii) 

Certification of Public Interest Obligations (47 CFR § 
54.313(f)(1)(i)} 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)) 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)} 

If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to§ 54.313(f){2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operatina Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, i s your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RU5 
Operating Report for Telecommunications Borrowers 
Oocument(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company's financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable toRUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Oocument(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document Listing Required 
Information 

Name of Attached Document Listing Required 
Information 

(Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document Listing Required 
Information 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Listing Required 
Information 

page 16 16 



IJOOSI ~tt Of Rt'Wm Carrier Addition• I Documont3tlon [Qlntlfluod) 

o ..... Collection rorm 

:Financial Data Su-mmary 

(30271 Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total ~sets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

2 1 0291 
G'!C, rNC 
2018 
Barbua Galordo 
2075354126 ext. 

REDACTED- FOR PU BUC INSPECTION 

F<CForm4$1 

OMSControiNo ~6/0MBCo<ocroiNo. 3060-0819 

Ju-.1 2013 

Page 17 

page no 17 
P'a!e 17 



(4005) Rurol Broadband ExtMriment Addltlonol Oocumentotlon 
D•t• Colltctlon form 

<010> Study Area Code 
<015> Study Area Name 

REDACTED- FOR PUBliC INSPECTION 

fCCform481 

OMB Control No. 306C).()986/0MB Control No. 3Q60.0819 

July 2013 

<020> Program Year u1• 

<030> Contact Name· Person USAC should contact regarding this data ............. ... 

<035> Contact Telephone Number- Number of person identified in data line <030> lihhUli .. ,, 

<039> Contact Email Address· Email Address of person identified in data line <030> ......... , ........ -

4005 Rural Broadband Elperfment 

Authomed Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 

community anchor Institutions. and provide a list of locations where broadband has been deployed. 

Public Interest Obligations- FCC 14·98 (paragraphs 26·29, 78) 

Pace 18 

Please address line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Une 4001. 

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 

interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions - FCC 14·98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor Institutions to 
which they newly deployed broadband service in the preceding calendar year. On this line, please respond 

(yes- attach new community anchors, no- no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Document listing Required Information 
of community anchor onstltutions to whkh the 

reclptent newly began providing access to 
broadband servoce In the preceding calendar year. 

Broadband Deployment locations- FCC 14-98 (paragraph 80) 

4004a. At tach a ~st of &eocoded locations to 
which broadband has been deployed as of the 

June 1st immediately pr~teed1ng the July lst fihng Name of Attached Document listing Required Information 
deadline for the FCC Form 481. 

4004b. Attach ev1dence demonstrating that the 
recipient Is meeting the relevant public service 

obligations for the ldentihed locations. Materials 

must at least detail the pricing. offered broadband Name of Attached Document Usting Required Information 
speed and data usage allowances available in the 

relevant geographic area. 

pase u 18 



REDACTED- FOR PUBLIC INSPECTION 

Page 19 

FCCForm 481 Certificallon - Reportlng Carrier 

Data Collection Form OMB Cont rol No. 3060-0986/0M B Control No. 3060-0819 
July2013 

<010> Study Area Code 210291 

<OlS> Study Area Name GTC. INC 

<020> Pro ram Year 20:L8 

<030> COntaC1 Name· Person USAC should contact regarding this data Borboro. G&lordo 

<035> Contact Telephone Number· Number of person Identified In data line <030> 207Sl54126 ox~. 

<039> Contact Email Address- Email Address of person Ident ified in data line <030> bqolorOO.folrpoint .co"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities indude ensuring the auuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: C'I'C, INC . 

Signature of Authorized Officer: CERTIPie.tl GNI.INE 
Date 06/26/2017 

Printed name of Authorized Officer: Mlke Skrlvan 

lr,tte or position of Authorized Officer: V .P. R09U1atory 

Telephone number of Authorized Officer: :!:07S3S41SO ext.. 

~tudy Area Code of Reporting Carrier: 210291 Filing Due Date for this form· 07/03/2017 

Penons W' !fully rNionc f•lse stotements on this fonn an be punished by fone or forfe;wre under the Commun.cot.ons Act of 1934, 47 U.S.C. H 502, 503(bt or r.ne or imorisonment 
under Title 18 of the United Stoles Code, 1S U.S.C. t 1001. 

Page 19 
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FCCForm481 Certification- Agent I Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 306().0819 

JulyZ013 

<010> Study Area Code 210291 

<OlS> Study Area Name GTC, INC. 

<020> Pr ram Year ~011 

<O:lC> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in dat11 r.ne <030> 
2075354126 ext. 

<039> Cont11ct Email Address· Email AddrMs of person identified in data line <030> b9alarclotfairpoint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FiliNG ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1 ca rtily that (Name of Agent)'---------------- ------' • authorized to submit the Information raported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my respoll$ibiliUes include on suring the accuracy of the annual data reporting naqulraments provided to the authorized 

agont; and, to the best of my knowledgo, the raports and data provided to the authorized agont is accurate. 

Date: 

Filing Due Date lor this form: 

Ptrson.s wlllfulty maklna false stt~ temenu on this form can be ptJI\ished by fine or forfeiture under tht Cotnmun.catloru Act of 1934. 47 U.S.C. t§ 502. SOl( b). or f1ne or imprisonment 
under n tle 18 of the Untttd States Code. 18 u.s.c. ~ 1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reportl~g carrier, certify that I am authorized to submit the annual reports for unlver>al servioe support reoipients on behalf ol the reporting carrier; I have provided 

the data reported herein based on data provided by the reportlng carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Date: 

nt: 

Firm Due Date Ia< this la<m: 

Penons w.•futty makint false natements on thiS form un be pun~ by flllt or forfttlute undtr lhe Convnun~UtJ.ons Act of 1934. 47 U.S.C. tt SOl. SOl{b). ot fine or imposoturlenl under nde 

18 ol the Unoted St•tH Code, 18 U.S.C. § 1001. 

Page 20 
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Attachments 

page no 21 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

REDACTED - FOR PUBliC INSPEcnON 

<010> Study Area Code ZlCBl 

<OH> Stud Are~ Name =· I!IC . 

<020> Program Yeu 2018 

<030> Contact Name· Person USAC should contact regard10g th1s data &J.r~n Golo::do 

<035> Contact Telephone Number· Number of person identified in data line <030> 207~35H2£ ex<. 

<039> Contact Email Addr= · Emall Address of person identified in data lme <030> b9•laro.,.!a.irpoint .com 

<701> Residential l ocal Service Cllarge Effe<ti•e Date 

<702> Single State-wide Residential local Senoice Charge 

<703> 

l/l/2~17 

FCC Fonn 481 

OMB Control No. 306G-0986/0MB Control No. 3060-0819 

July2013 

page no 22 



(710I8rnadband Price Offerings 

Da ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> ProgTilm Year 

<030> Contact Name - Person USACsnoold contact regarding this dna 

<035,> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Acldress ·Email Addrt!Ss or person ident ified in dataline<030> 

<711> <a2> 

Stat e E.achance (lL£CI 

AL 

FL 

<bl > 

Reoidentia l 
Rate 

<b2> 

Stat e Rqulated 
f ees 

<e> 

REDAcrEO - FOR PUBUC INSPECTION 

210291 

GTC, UIC. 

2018 

2D7SlS41 26 exc. 

b9•1• rd~t a irpoiot: . ~ 

<dl> <d2> 

FOC Form481 

OM8 Control No. 3()60-0986/0MB Cont<ol No. 3060-0819 
July2013 

<04> 



(110) Broadband Price Offerings 

Data Collection Form 

<010> Study Ale<~ Code 

<015> Study Area N.,e 

<020> Progrill11 Yur 

<030> Contact Name- Per>OO USAC •hould contact regardl~~g lhjs dati 

<OlS> Contact Telephone Num ber- Nunnbet of person identified on data Gne <030> 

<019> Contact Email Address· Email Address ol perso11 identified in data line <030> 

<nt> <it> <ill> <bl> <bl> 

Exdlange {IU:C) Residential Stale Regul;lled 

REDACTED- FOR PUBUC INSPECTION 

21C291 

2018 

Slrbar.a Ga lan:lo 

20'753S4i l26 ext. 

bo•lardoe:fairpoint. eom 

<c> <dl> <d2> 

FCCForm 481 

OMB Control No. 3060-09116/0MS Control No. 3060-ml9 

July2013 

<d4> 



11101 Broa dband Price Offering$ 

Data Collection Fcmn 

<010> :Study Alea Code 

<015> Study Alea, f'fame 

<OlO> PfOgram Year 

<030> 'Contact Name - Per.son USAC should contact regarding this data 

<035> 'Contact Telephone Number - Number of person identified in dat;r line <030> 

<039> Contact Email Address - Email Adclress of person idenhfied in data line <030>-

<711> <al> <a2> 

State 

l'L 

PL 

<b1> 

Residen1ial 
Rate 

<b2> 

State Rogu~ted 
Fll!'es. 

REDACTED- FOR PUBUC INSPeCTION 

210291 

aarNra Gala:rdo 

2075354126 ext. . 

bg" la:rdocfai rpoint .COOl 

<<> <d1> 

F(CForm4Sl 

OMB Control tlo. 3060-C986/0MB Control No. 31160-0&19 
July 2013 



(110) Broadband ~rloe Offerings 

Data Collection fonn 

<010> Study Area Code 

<01 5> Study Area Name 

<020> Program Year 

<030> Contact Nam"- Person USACshould cot~tact r egarding this data 

<035> Contact Te!.ephone Number· Number of person identified in data line<DlO> 

<039> Contact Email Address- Email Address of person ider>tified in data line <030> 

<7U> <al> <a2> 

State Elccllarrge (ILEC) 

<bl> 

Residential 

<b2> 

State Regulated 
Fees 

REDACTED- FOR PUBLIC INSPECTION 

210291 

GTC', l !NC. 

2018 

Bilrbara G.ala.rdo 

2075.35-< 126 ex t.. 

bga 1 ilrd011f a i rp:> i.nt . cc. 

<o 

FCC Form 481 

OMB Control No. 306(1..()98&/0MB Control No. 3()60.0019, 

July:<Ol3 

<d4> 



(7101 Broadband Prk e Offerings 

Data Collection Fo rm 

<OICI> Studv Area Code 

<01~> Study Area Name 

<020> Program Ye;ar 

<030> Contact Name · Person USAC should contact tegarcling this data 

<03~> Contact Telephone Number · Number e>f peJSon id'entified in data fine <030> 

<039> Contact Email Address· Email Addr<!Ss of persoo identified rn data l ine<03CI> 

<711> <al> <a2> 

State Ex<hange Q LECJ. 

<bi> 

Residential 

Rate 

<b2> 

St ate RePJiated 
Fl'es 

<C> 

REDACTED- FOR PUBLIC INSPECTION 

210291 

=· J:NC. 

2018 

Barbara Galardo 

20753.:5.4126 ex:: ~ 

bg.tl a-rdo&"! a irpoint . oom 

<dl> <d2> 

KC Form481 

OMB Control No. 3060<1986/0MB Control No. 306().0819 

Julv20B 

<cl4> 

Usage Allowance 



REDAOED - FOR PUBUC INSPEcnON 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 2102;1 

<015> Study Acea Name GTC. 11<~ 

<020> Program Year 201a 

<030> Contact Name· Pefion USAC should contact reguding this data B.arbar• Galaroo 

<035> Contact Telephone Number. r'tumber of person identified in data line <OlO> Z075J5412:6 eKt. 

<039> Contact Email Address· Email Address of pe.-son idMtlfied in data line <030> bgalar-<lo.fa.lq><>int . com 

<810> Re~rting Carrier GTC. l ac 

<811> Holding Company Fai::Polnt C'onsa.m!.e&tiona. lnc . 

<S 12> Opera tin Company GTC. Inc. 

<813> <a1> <a2> 

Affiliates SAC 

Bentleyville Communications Corporation 170145 

Berkshire Cable Corp. 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc . 
Berkshire Telephone Corporation 15?013 

Big Sandy Telecom, Inc . 462192 

Bluestem Telephone Company 41183 5 

Chautau_qtt_a & Erie Communications, Ltd 
Chautauqua & Erie Communications, Inc . 
Chautauqua and Erie Telephone Corporation 15:-078 

China Telephone Company 100004 

Chouteau Telephone Company n:9a1 

Columbine Telecom Company 462204 

Columbus Grove Telephone Co . 30::t60r& 

COM Networks, Inc . 
Comerco , Inc . 
Community Service Tel eo hone Co 100015 

C-R Communications Inc. 
C-R Long Distance, Inc. 
C-R Telephone Company 3<1C09 

El Paso Long Distance Company 
El Paso Telephone Company 34lCOC 

Ellensburq Telephone Como any 522H2 

- ,_, 

I 

db a 
db a 

db a 
db a 
db a 

db a 
db a 
db a 
db a 
db a 
db a 

db a 
db a 

db a 
db a 
db a 
db a 
db a 

FCCForm481 

OMS Control No. 3060-0986/0MS Control No 3()6()..()gl9 

July2013 

<a3> 

Doin&: Business As Company or Brand Desi.gN~tion 

Fai rPoint Communications Inc. 
FairPoint Long Distance 

FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc. 

FairPoint Lonq Distance 
FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Com.11unications Inc. 
FairPoint Communications Inc. 

FairPoint Lono Distance 
FairPoint Com.11unications Inc. 

FairPoint Long Distance 
FairPoint Communications Inc. 
FairPoint Long Distance 
FairPoint Communications Inc. 
FairPoint Communications Inc. 

page no28 
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(BOO) Operating Companies 

Data Collection Form 

<010> Study Area Code 210291 

<015> Study Area Name GTC, INC 

<020> Program Year 201e 

<030> Contact Name - Person USAC should contact regarding this data Bort>or• ~lard:> 

<035> Contact Telephooe Number - Number of person identified in data line <030> 2 D7~lS4126 ex<. 

<039> Contact Ema~ Address- Email Aclclress of person identified ir> data line <030> bgala«l~fairpoinc . COli 

<810> Re orting Carrier GJ'C. ]DC . 

<811> Holding Company FairPoint C~.!c.t.iona. Inc. 

<8U> Operating Company GTC .. Inc 

<813> <al> <al> 

' 
Affilfates I SAC 

I 

Ell tel Lonq Distance Corp . I 

Enhanced Communications of Northern New England Inc . 

ExOp of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, I:lC . 
FairPoint Communications Missouri, Inc. 421472 

FairPoint Logistics, Inc . (f/k/a MJD Capital Corp . ) 
FairPoint Vermont, Inc. (TG) l<l33l 

Germantown I ndependent Telephone Company JOC6l8 

Germantown Lonq Distance Comoanv 
GTC Inc . 210291 

GTC , Inc . 21,)29 

Maine Telephone Company, INC 1o:ns 

Marianna Scenery Hill Telephone Company l7:l8s 

Marianna Tel ., Inc. 
MJD Services Corp. 
M.JD Ventures Inc. i 

Northern New England Telephone Operations LLC (NNE)' 12SlU 

Northern New England Telephone Operations LLC (NNE) 10Slll 

Northland Telephone Company of Maine, Inc . 103lll 

Odin Telephone Exchanqe, Inc J41:6s 

Orwell Communications Inc . 

-

db a 

db a 

db a 
db a 
db a 

FCCform481 

OMS Cootrol No. 3060-0986/0MB Cootrol No. 3060-0819 

July Z013 

<a3> 

Doing 'Business As Compar>y or Brand Designation 

FairPoint Long Distance 

FairPoint Communications Inc. 

FairPoint Communi cations I nc . 
FairPoint Communications Inc . 
FairPoint Lana Distance 

(Florala) db a FairPoint Communications Inc. 
(Perrv) db a FairPoint Conmunications Inc. 
db a FairPoint Communications Inc . 
db a FairPoint Communications Inc. 

db a FairPoint Commun ications Inc. 
db a FairPoint Communications Inc . 
dba FairPoint Communications Inc. 
db a FairPoint Communications Inc . 
db a FairPoint Lonq Distance 

page no 29 
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ll800) Operating Companies 

Data Co !feet ion Form 

<010> Study Area Code 210291 

<015> Study Area Name GTC INC 

<020> Program Year 20:8 

<030> Contact Name · Person USAC should contact regarding this data Bubar& Ga l a rdc 

<035> Contact Tel.,phone Number· Numb"r of person odentified in data I ne <030> 2075J~<l26 e.xt 

<039> Contact Email Address· Email Addri!Ss of person odentofied in data line <030> bgalardo.Ofa i rpoiJ>t. ~ 

<810> Re orti Carrit>r GTC, Inc 

<811> Holdong Company 

<8U> Operating Company 

--
<813> <al> <a2> 

Affiliates SAC 

Orwell Telephone Company 301:6-4 9 

Peoples Mutual Lonq Distance 
Peopl es Mutual Telephone Co U J24< 

Qual ity One Technoloqies, Inc. 
Ravenswood Communications, Inc. 
Sidney Telephone Company 1 0Jl13 

ST Enterprises, Ltd. 
ST Lonq Distance, Inc. 
St. Joe Corronunications , I n c . 2 10339 

Standish Teleohone Comoanv INC l OO"C-25. 

Sunflower Telephone Co 461135 

Tacon i c Technoloav Co ro. 
Taconic TelCorn Corp. 
Taconic Telephone Corp. 1 50084 

Telephone Operating Company of Vermont LLC ( NNE) U S!1 5 

UI Lonq Distance, Inc. 
Utilities, Inc . 
YCOM Networks Inc. 522.53 

db a 

db a 
db a 

db a 

FCCForm481 

DM B Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing 1!.\Jsiness As Company or Brand O..signation 

FairPoint Communications Inc. 

FairPoint Communications Inc. 
FairPo int Lonq Distance 

FairPoint Communications Inc. 

I 

dba FairPo int Long Distance [Kansas , Colorado, Oklahoma) 

db a FairPoint Communications Inc. 
db a FairPoint Communications Inc . 
db a FairPoi nt Communications Inc. 

db a FairPoint Lono Distance 
db a FairPoint Com:nunicat ions Inc. 
db a FairPoint Com:nunications Inc. 
db a FairPoint Lonq Distance 
db a FairPoint Communications Inc. 
db a FairPoint Communications Inc. 
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GTC Inc. (Florala) Florida/Alabama 210291 
line 510: Service Quality Report ing/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer 
protection rules. The Company complies with service quality and consumer protection provisions under state 
law. These provisions include, but are not limited to, the following: {1) filing a Local Exchange Tariff pursuant 
to the requirements of The Florida Public Service Commission which discloses rates, terms and conditions of 
service to customers; (2) compliance with state consumer protection provisions relating to Customer Services 
as identified in the Code of State Regulations, compliance with provisions for Quality of Service as identified in 
the Code of State Regulations, compliance with Service Objectives as identified in the Code of State 
Regulations, compliance with customer Inquiry procedure as identified in the Code of State Regulations, 
compliance with Dispute standards as identified in the Code of State Regulations; (3) compliance with 
truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless ETCs, 
compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and that the 
sufficiency of other commitments would be considered on a case-by-case basis. In this context, the FCC 
stated, "to the extent a wire line or wireless ETC applicant is subject to consumer protection obligations under 
state law, compliance with such laws may meet our requirement."3 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements with the 
Florida Public Service Commission. The telecommunications industry was largely de-regulated on retail 
services in 2011. GTC Inc., d/b/a/FairPoint Communications reports does not have any service quality 
reporting requirements with the Alabama Public Service Commission. The telecommunications industry was 
largely de-regulated on retail services in 2005. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact repair 
service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and tariff 
pages. All consumer complaints whether from Attorney Generals' offices, Public Utility Commissions, Better 
Business Bureaus, Federal Communications Commission and all other agencies are sent to the FairPoint 
Communications' Maine office via U.S. Mail or by electronic mail at consumer@fairpoint.com. The 
complaints are directed to the appropriate responsible Company Team member within FairPoint 
Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) (·'2005 ETC Order"). 
2ld at para. 28. 

210291FL510.pdf 
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Introduction 

REDACTED- FOR PUBLIC INSPECTION 

Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoinr) is committed to maintaining a vigilant state of disaster 

preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 

protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 

plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 

affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 

requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCPScope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an external-interfacing 

element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 

does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 

product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 

operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 

human-factor of our customer-interfacing services. Critical infrastructure would address such services I 

systems as, building space for staff and equipment, service utilities, telecommunications and data network, 

IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 

should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT") 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911 ") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 

department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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BCP Components 

REDACTED- FOR PUBUC INSPECTION 

The BCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events) 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pre-event planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA") 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
hosted event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. · 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 
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REDACTED- FOR PUBUC INSPECTION 

focuses on the immediate steps that need to be taken to recover functional operations within short duration 

events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 

to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 

customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 

operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 

backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 

our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living• document. Updates to the plan are ongoing with changes incorporated annually 

at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 

Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 

access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 

Line 1010-Voice Service Rate Comparability 
Line 1030 - Broadband Service Rate Comparability 

The pricing of the company's voice service and Broadband service rate are no more than two standard 

deviations above the applicable national average urban rate for voice and broadband services, as specified 
in the most recent public notice, FCC 17-167 released on February 14, 2017. 

For Rates See Attachment: (700) Company Price Offerings (voice) 

(710) Company Price Offerings (broadband) 
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Please complete the statement below: 

The total amount of capital funding expended in the previous year in meeting Connect 

America Phase I deployment obligations is: 

Year 3 .. 

page no 37 



REDAcrEO- FOR PUBLIC INSPECTION 

FCC Form 481 OMB Control No. 3060-0986 Please use this tab to report census block information indicating where funding was spent. 

· Census block information (Federal 
NECA assigned operating I Information Processing Standard Funding spent per census bl'ock Study Area •Code {SACJ ......_ company code (OCN) 

291 210291 
291 210291 

I 

I 
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Census block information (Federal 

Information Processing Standard 

REDACTED- FOR PUBLJC INSPECTION 

Please use this tab to report Geocoded Information. 

NECA assigned operating 

company code (OCN) 

Common language 
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REOACTE D- FOR PUBLIC INSPECTION 

FCC Form 481 OMS Control No. 3060-0986 Instructions: Pie~ use thos t11b to report duplicated (if two or IIIOfl! IOQtions h11ve identic11llatitude and lon&itude coordiNtes) Geocoded informatoon and provide an 
explarution for the duptiution (e.c~ two apartments tNt are verticaUy ali&ned). 

Census block information 
Common la11£Uage 

(Federal Information NECA assigned operating Study Area Code Latitude longitude 
Processin& Standard (FIPS) company code (OCH) (SAC) 

Location Identifier (Clll) 
(to six decimal ptacrs) (to six decim11l places) 

Explanation 

code) 
code 

I 

I 
I 
I 

I 
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