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Carlotta S. Stauffer, Commission Clerk o==: 
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Flo rida Public Service Commission 
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Office of Commission Clerk 0 

2540 Shumard Oak Blvd. z 

Tallahassee, FL 32399-0850 

Re: Docket No. 170000- FCC Form 481Filed on behalf of Boomerang Wireless, LLC d/b/a enTouch 

Wireless 

Dear Commission, 
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Pursuant to 47 C.F.R. § 54.422, enclosed please find for filing in the above-referenced docket a copy of 

Boomerang Wire less, LLC's ("Boomerang") FCC Form 481- Carrier Annual Reporting. 

Please be advised that Boomerang did not have any outages or unfulfilled service requests during 2016. 

Boomerang is in compliance with 911 functionality during emergency situations as well as CTIA 

compliance. 

An extra copy of this letter is enclosed to be date-stamped and returned to us in the self- addressed, 

postage-paid envelope. 

If you have any questions regarding this filing, please contact me at (319) 294-6080 or 

regulatory@entouchwireless.com. 

Boomerang Wireless, LLC d/b/a enTouch Wireless 
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FCC Form 481 -Carrier Annual Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identltied in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

Form Type 

219021 

BooNrang Wireleaa LLC 

2018 

Julia Redman Carter 

31929 46080 ext. 

regu latoryee.ntouchv i roloaa. com 

54 . 422 

FCC Form 411 

OMI Control No. 3060-0986/0MI Control No. 3060-0119 
JulyZOU 

Page 1 
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(ZOO) Service Outage Reporting (Voice) 

Data Collection Form 

<03.5> Contact Te lephone Number · Number of pe<son iden!Jfied in data line <030> 

<039> Contact Email Addfe'SS · Email Address of f)erson identified in data ~ne <030> 

219021 

SOO::Ier!D9 Wire:less LLC 

2011 

lltl94.608D ext.. 

regulato~c.ouehtdreless .cOfl 

<210> For the prior calendar year, were there any reportable wice ser~ice outages? 

<220> <a> b < l> > b3> < > <cl> c2 < > 

NORS 

Refefe'nce Outage Start Outage Start Outa&e End, Outage End Number of 

Number Date Tlme Date lome Customers Affected Total Number of 
Customers 

' 

! 

d < > 

911 Facilities 

Affected 

(Yes/ No) 

Page 2 

FC.C Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2Dl3 

<e> q> <:h> 

Did This Outage 

Senrioe Outace Affert Multipte 

Desaiption (Check SWdy Areas Sentke Outage Preventative 

all thatappty) (Yes/ No) Resolution Procedu~s 

' 

Page2 



(300] Unfulfilled Service Request 

Data Collection Form 

<010> Study Area Code 

<Ol.S.> Study Area Name 

<020> Pr ram Year 

<030> Contaa Name- Person USAC sl>ould contact regarding this data 

<03S> ConQC:t Tel•phon• Number- Number of person identified '" data lone <030> 
<039> ConQC:t Ema~ Address - Email Add ress of person identified In data l ne <030> 

<310> Oetail on attempts (voice) 

2l902l 

2011 

regul• t.o.r)'9er.c oucbvi rele•• . C'Oa 

Name of Attildled Dowment 

<320> Unfulfilled seiVICe request (broadband) 

<330> Detail on a ttempts !broadband) 

Name of Attached Document 

FCC form 481 

OMB Control No. 3061>-0986/0MB Control No. 306().0819 
July20l3 

Page3 



(400)Nun'bo<oleomp.lnts P<f l,OOO<u>t...,.n 

l)ota~Foml 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
J\111• ··~C.I't•· 

<035> 
Contact Telephone Number- Number of person identified in data line 

<030> 

<039> 
Contact Email Address · Email Address of person identified in data line 

<030> 

Select from the drop-down list to Indicate how you would like to report 

FC.Cf«m411 

OM8Contro1Ho. ~IConVGIHo. JOfO.OtSt 
AiylOU 

<400> voice complaints (zero or greater) for voice telephony service in the prior Offered only mobile voice 

calendar year for each service area In which you are designated an ETC for 

any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

<430> 

<440> 

<450> 

Select from the drop-down list to Indicate how you would like to report 

end·user customer complaints (zero or greater) for broadband service In 

the prior calendar year for each service area in which you are designated 

an ETC for any facilities you own, operate, lease, or otherwise utilize. 

Complaints per 1000 customers for fixed broadband 

Complaints per 1000 customers for mobile broadband 

0 . 0 

..... 



(SOO) Compfiance With Service ~lity Stlndirds and Consumer Protection Rul~ 

Ottt Colle«lon fOn'n 

<OlS> Study Arrl Hittle 

<020lo Pr 1m't'r1r 

<O>S> C:ont1ct T!l!phorte Number • Nutnbe!r of P!UOt'l rdentlfl"ed Jn chta lrM ~ 

<039> contw: Etn1ll Addte.u- Ernlfi Addre-ss of p~n Identified In dlttline. <030> 

219021 

ll«29UO-I O OlCC. . 

Yea 

FCC Fomt .C81 
OMB Gontrol Ho • .3()60.()986/0Ml\ Control No. )06()..()&19 

July201.3 

PqeS 



(600) Functionality In Emeraencv Situations 

Data Collection Form 

<010> Stud Area Code 

<015'> Study Area Name 

<020> Program Year 

<030> Contact Name .. Person USAC should contact regarding this data 

<035> Contact Telephone Number .. Numb~ o( ptrson identified In data line <030'> 

<039> Contact Email Address · £mall Address of person identified in data line <030> 

<600> Certtfy compliance resard1ng ahlttty to tuncbon in emergency situations 

<610> Ot iaiptlve dcxument for FunaionaUty in Emergency Situation$ 

Ut2tUOt o owe. . 

y .. 

Secdcn filO. pdf 

FCC Fonn 481 

OMS Control No. 3060.0986/0MS Cont•ol No. 3060-0819 
July2013 



(700) Price Offerings including Voice Rate Data 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this datil 

2 1510 21 

Boa:::e:.r &&g Wire!ess LLC' 

2Gl8 

Ju.! l .a Redman Cart.er 

<035> Contact Terephone Number - Number of person identified in data line <030> 
).19294501 0 e.x"t . 

1FCC F<lrm 481 

OMB Control No. 3~86/0MB Control No. 3060-Q819 
July 2013 

Page7 

<039> Contact Email Address- Email Address of person identified in data line <030> regula toryeencouc:h, ireles.s.co. 

<701> Residential! Local SefVice Charge EffectiYe Date 

<702> Single State-w1de Resident ial Local Servtee Charge 

<703:> <al> <a2> 

State Excharce (ILEQ SAC(CETC) 

I 

l l/l /2011 

<bl> <b2> 
Residential Local 

Rate Type Servia Rate 

I 

I 

I 

I 

<b3> <b4> <bS> <c> 
Mandatorv Extended Aru 

State Subscri~r Une Charge State Univl!rsal Service fee Servia Charge Total per line Rates and Fee: 

I 

Page 7 



(710) Broadbrand Price Offerings 
O:ata Collection Fo:rm 

<Cll«P St udy Area Code 21!1'021 

<015> Study Ana f'lame Sool:teraz:;g Xire:::.e.ss LLC 
<020> Pr Year 2018 

<030> Coo tact Name - Person USAC should contAct rega.din& this dat~ J'ulia Redaao Ca..rt:er 

<035.> Cootact Telephone Number - Num~r of person ident if.ed in data fone <030> !U29<6060 ext. 

<039> Coo tact Ema1l Address - Ema1l Address of person identified in data line <030> regu:lat.o~toucbwire:ess.co= 

<711> Ql> <bl> <b2> 

State Reculned 
State b<hlll&<! (IUC.) RHidentJol Rate ~· Total Rate and Fees 

<dl> 

Broadband SerYke-
Download Speed 

1M bps) 

~e8 

FCC Form 481 
OMB Control No. 3060-0986/0MBControl No. 3060-0819 
July2013 

<d2> <d3> <d4> 

'lJ$ace Allow once 
Broadband SeM<:e - lJ$a&e Allowance Action To.l<en When 

Upload Speed (Mbps) IGB) limit Reached !s<kct I 

PageS 



1800) Operati"g Companies 

Data Collection Form 

<010> 

<015> 

<020> Pr mYear 

219021 

2018 

<030> Contact Name- Person USA.C should contact re§arding this data J"ulla RedlNln caner 

<035> Contact Telephone Number- Number of penon idenlified in data line <030> 31929460!0 ext · 

<039> Contact Email Address - Email Address of persoo identified in data fine <030> regulatory!entoucl:.vh:ele$s. """' 

<810> Reporting Carrier aoo.er~ W"irelesa , LLC elba en'Touch v irel eaa 

<811> Holding Company BH Ver..t.ure., LLC 

<812> Ope rating Company en'Touch Wi rele=ss. 

<813> <al> 
,-

<32> 

Affiliates SA.C 

I 

I 

'I 
~ I 

I 

Page9 

FCC Form 431 

OMB Control No 306().0986/0MB Control No. 3060-0819 

July 20 13 

<a3> 

Doing Business As Companv or Brand Deslgoation 

Pa§e9 



(9001 Tribal lands Reportinc 

Data Collection Form 

<010> Study Alea Code 

<015> Study Alea Nam<! 

<020> Program Year 

<030> Contoct Name- Petson USAC Shou1d contact regiOI'ding this data 

<035> Contac:1 Telephone Number - Number of person ldentif~ in dataline<030> 

<039> Contac:1 Ema1l Addres5 - Ema1l Address ol person identified in data line <030> 

<900> Does the filing entity offer tribal land services? (Y/N) 

<910> Tribal Land(s) on which ETC Ser.te.s 

<920> Tribal Government Engagement Obligation 

If your C<lmpany serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached PDf, on line 920, 

demonstrates c<Jordination with the Tribal government pursuant to 

§ 54-313{a)(9) includes: 

<921> Needs assessment and deployment pranning with a locus on Tribal 

community anchor ins1itulions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<92S> Compliance with Land Use permitting requirements 

<926> Compliance with Faalities Siting rules 

<927> Compliance w ith Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

21.9021 

aoo..e:r a.og Wireless L.:,C 

2018 

Julia Red:-..an Ca:rLer 

ll929~60SO ex~. 

Page 10 

FCCForm481 

OMB Control No. ~/OMB Control No_ 3060-0819 

July 2013 

regul&t.oryWen'touchvire-le•• ~com 

Select 

YesorNoor 

Not Applicable 

Name of Attached Document 

Page 10 



(1000) Voice and Broadband Service Rate Comparability 
Data Coll'ection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<1000> 

<1010> 

<1020> 

<1030> 

Study Area Code 

Study Area Name 

Program Year 
Contact Name- Person USAC should contact r,egarding this data 
Contact Telephone Number - Number of person identified in data line <030> 
Contact Email Address- Email Address of person identified in data line <030> 

Voice services rate comparability certification 

Attach detailed description for voice services rate 
comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 
comparability compliance 

2lt02l 

~rang Wirele.ss LLC 

20118 

Julia Redraln Carter 

regulato~ntou.er.vireless . coc 

Page 11 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Name of Attached Document 

Pagell 



{1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding t his data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<1100> Certify whether terrestrial back haul opt ions exist (Y/N) 

2 1 9 02'1 

Boonera.c.g Ni rel._.a LLC 

201! 

.1U 1 i a Redman C-11rt e r 

<
1

l30> Please select the appropriate response (Yes, No, Not Applicable) to conflrlTl the 

reporting carrier offers broadband servioe of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

FCC Form 481 

OMB Control No. 306()..()986/0MB Control No. 3060-0819 
July 2013 

Page 12 

Page 12 



{1200) Terms and Condition for Lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

219021 

BoorDeranq Wireless LLC 

31929'4&080 e.JCL 

~lato:Y'en!.ouchvireless . C'<:lm 

<1220> Link to Public Website HTIP ~t.tps://~~N"V.entouehwirele:s•.com./ 

•Please check these boxes below to confirm that the atta<hed document(s), on line 1210, 
or the website listed, on fine 1220, contains the required information pursuant to 
§ 54.4:U(a)(2) annual reporting for ETCs receiving low-income support. carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of m inutes provided as part of tl1e plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

FCC Fonn481 
OMB Control No. 3060-0986/0MB Control No .. 3060-0819' 
July 2013 

Name of Attached Document 

Page 13 

Page 13 



42005) Price Cap Carrier Additic na l Documentat ion 

Data Collection Form 

JndudinQ Ftate-{)/-Retllm Co((iers affiliated with Ptke Cop Local Exchorrqe Cortiers 

<1ll!P Study Area Code 

<11·30:> Contact Name- Person IJSAC sl'\ould oontact reg,arding, this d;rta 
<1135> Contact lelephor>e NWTiber- Number of person iodenti fied in data lir>e <1l3!P 

219021 

3oocreza.n.g Hire less LLC 

2019 

Ji§2§i60~b ext.. 

Page 14 

.FCC Form 481 

OMO. Controllfo. 3060.()98'6/0MB Control No. 3060-0819 

July 2013 

regul at:oryee.ct:oucl::vi rel e:ss .com 

Select the appropriate responses below ~Yes, No, Not Applicable) to not e 'compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge 
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the document s attached below is accurate. 

Incremental ,Connect America Phase I reporting 

<2011> 

<2022> 

<2023> 

3rd Year Certification 47 CFR §54.313{h)(l )( ii) - Note t hat for the 
July 2017 certificat ion, this applies to Round 2 recipients of 
Incremental Support. 

Recipient certifies, representing year thr·ee after filing a notice of 
acceptance of funding pursuant to 54.312(c), t hat t he locations in 
question are not receiving support under the Broadband Initiatives 
Program or t he Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/lMbps - S4.313(b)(2)(i ). Round 2 recipients only. 
The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a l ist of 
census blocks indicating w here funding was spent. This covers 
year three- 54.313(b)(2)(ii). Round 2 recipiel"'ts only. 

<2024A> Round 2 Recipient of Incremental Support? 

<20248> Attach list of cel"'sus blocks indicating where ful"'ding was spent in year 
three- 54.3l3(h){2)(ii). Round 2 recipients only. 

<2025A> Round 2 Recipient o f Incremental SLJpport? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year t hree) - Connect America Fund, WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013). 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)[4) 

Name of At tached Document Listing 
Required Information 

11.---------, 

Name of Attached DoctJment Listing 
Required Information 

Page 14 



(20051 Price Cap Carrier Additional Documentation 

Data Collection Form 

lnduding Rate-<~{-Return Comers offilioted with P~ Cop l.ocoJ Exchange Corriers 

Price Cap Carrier Connect America ICC Support {47 CFR. § 54.313(d)} 
<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017A> Connect Amer ica Fund Phase II recipient? 

<2017(> Total amount of Phase II support, if any, the pr ice cap carrier used fo r 
capital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 
instit utions to which the carrier newly began providing access to 
broadband service in t he preceding calendar year- 54.313(e)(l)(ii)(A) 

Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for t he schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(l)(ii)(C) 

Page 15 

FCC Fonn 481 

OMB Control No. 3060-0986/0MB Control No. 306().{)819 
July 2013 

Name of Attached Document Usting 
.Required Information 

Page 15 



~JOGS) Aate Of Af'tvm C. trier Additlon1l Ooo.lmcnt.M.Ion 

Olt.a Col'-<tton Fotm 

fCCfo.-m481 

OMS Conttol No. 306().0986/0MIJ COntrOl tfO. l060-081' 
My2015 

<010> Study Area Code 219021 

<015> Study Area Name Boomerang Wireless LLC 
<020> Program Year 2018 

<030> Contact Name · Person USAC shoukt contact regardiflg this data Julia Redman Carter 

<035> Contact Telephone Number · Number of person tdentified in data line <030> 3192946080 ext. 

<039> Contact Email Address - Email Address of person kJentified if, ditallne <030> 
regulatory@entouchwireless.com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(l). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documents 

attached below is accurate. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
carrier certifies to 54.313(f)(l)(iii) 

Certification of Public Interest Obligations (47 CFR § 
54.313(f)(l)(i)} 
Please Provide Attachment 

COmmunity Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(1)(2)1 

If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to§ 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable toRUS 
Operating Report for Telecommunications Borrowers 
Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company's financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f)(2}, contains: 
COpy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2} a financial report in a format 
comparable toRUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Rows 

Attach the worksheet listing required information 

Name of Attached Document Usting Required 
Information 

Name of Attached Document Usting Required 
Information 

{Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document Usting Required 
Information 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Usting Required 
Information 



(3005] ~OfRteum CMrie< Additlonolllocum-on(Continuedl 

o-Callec:tlon Form 

<020:> Pr r.n YeM 

Financial Data S4Jrnrnary 

13027) Revenue 

13028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034} Dividends 

Bo<::coerang W.ire less LLC 
201B 

Julia llecl:aar. ear:.e.r 
11929415060 ext-

rcgul&tONfC;n~OjjlC'*"'ld tt ' C$$ Si'Om 

F«Fcnnl81 

OM8Concro1Ha.. ~OMBCont<OIHo ~ 

)~2013 

Page 17 

Page 17 



(4005) Ruralllroadband fJtpe<lmtnt AdditioN I Documentation 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Proaram Year 

FCC Form 411 
OM8 COnltol No. 306().()9116/0MII Control No. 3060-0819 
July 2013 

<030> Contact Name- Person USAC should coo tact reaardma this data 
<035> Contact Telephone Number- Number of person Identified in data line <030> 
<039> Contac-t Email Address · Email Address of person Identified in data line <030> ,..90.~.bto,.,..•~nouetwh·d••• «'• 

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served community anchor institutions, and provide a list of locat ions where broadband has been deployed. 

Public Interest Obllgatloos- FCC 14-98 (paracraphs 26· 29, 78) 

,.,. tl 

Please address Line 4001 reaarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Line 4001 . 

4001. Recipient certifies that It Is offerinc broadband to the ident•fied locations meeting the requisite public 
Interest obhcat10ns consistent with the utegory for whiCh they were s~ected, lnclucfing broadband speed, 
latency, usace capacity, and rates that are reasonably comparable to rates for comparable offenngs in urban 
areas? 

Community Anchor Institutions-FCC 14-98 (paraaraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institut ions to 
which they newly deployed broadband service in the precedin11 calendar year. On this line, please respond 
(yes-attach new community anchors, no- no new anchors) to Indicate whether this list will be provided. 

If yes to 4003A, please provide a respoose for 4003B. 

4003b. Provide the number, names and addresses Name of Attached Clo<ument Ustina Required Information 
of commun1ty anchor institutions t.o which the 
redplent newly be-gan providing access to 
broadband service in the preceding calendar year. 

Broadband Deployment locatloos - FCC 14-98 (paraaraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June bt immed•ateiy preceding the July 1st filin& Name of Attached Clo<ument Lisbna ReqUired Information 
deadline for the FCC form 481 . 

4004b. Attach evidence demonstratins that the 
recipient is meeting the relevant public service 
obhptions for the identified locations. Materials 
must at least detail the pr1dng. offered broadband Name of Attached Clo<ument Ust.ing Required Information 
speed and data usage allowances available in the 
relevant geocraphic area. 



Page 19 

FCC Form 481 
Certlftcation - Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 219021 

<015> Study Area Name Booolerang W1relua LLC 
<020> Program Year 2011 

<030> Contact Name· Person USAC should contact regarding this data Julia Redman Corter 
<035> Contact Telephone Number- Number of person Identified In data line <030> 3192946080 ext. 

<039> Contact Email Address · Emoll Address of person Identified In data line <030> r egulatory!entouchwi r eless . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

1 certify that lam an officer of the reporting carrier; my responsibilities lndude ensurin& the accuracy of the annual reporting requirements for universal service support 
redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is aeturate. 

Name of Reporting Carrler: Boomerang Wi re l esG LLC 

Sl1.nature of Authorized Officer: CERTI FIED ONLI NE 
Date 06/23/2017 

Printed name of Authorized Officer: Kltobe r ley Lehu•an 

Title or position of Authorized Officer: P-resident. 

Telephone number of Authorized OffiCer: 3197434616 ex c. 

Study Area Code of Reporting carrier: 2H02l filing Due Date for this form: 07/03/20 17 

Person• wnlfully maldna fal.se stt tement.s on this form tan be punished by fine or forfeiture under the Communle1Uons Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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Pose 20 

fCCForm481 
Certlfl~tlon -Agent I Carrier 
D1ta Collection Form OM8 Control No. 3060-09ll6/0M8 Control No. ~19 

July2013 

<010> Study Area Code 219021 

<015> Study Area Name Boomerang Wireless LLC 

<020> Pro ram Year 2018 

<030> Conti<! Name· Person USAC should contact resardins this data Julia Redtt\an carter 

<035> Contact Telephone Number · Number of person Identified in da UI One <030> 3192946080 ext. 

<039> Conti<! Emoll Address- EmoU Address of person Identified in dati nne <030> regulatotyeentouehvi releea . cOla 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I ~ortlfy thlt (Name of Agont) It outhorlzed to oubmlt the lnforrnaUon reported on behalf of tile reporting cante r. I 
alto cerUfy tllot I am an officer of the reporUng ~mer: my reoponsibilitlu Include ensuring tile accuracy of tile annual d ata roporUng requlrementl provided to tile authorized agent: and, to the best of my knowtedge, the reporta and data provided to the authorized agent 11 accurate. 

Name of Authorized Agent : 

Name of ReporUna carrier: 

Sianature ot Authorized Offl(er Date· 
Printed name ot Authorized Offieer; 

otle or position of Authorized Offieer: 

e iephone number of Authorized Officer: 

tudv Area Code of Reportlna Carrier: Flllns Due Date for this form: 
Penons willfully makinl f1lse n•tement.s on this form tan be punFshed by fine or forfeiture under the CommunkJ!tlons Act of 191.4, 47 U.S C. t§ 502:, S03{b), or fine or imprisonment 

und« Tit~ 18 ot the Uritod S<<ms Code, 18 U.S C. f 1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

l,os oaent for the reporUnc carrier, certify that I om outhorlzed to submit the onnuol reports for universal service support recipients on behalf of the reportln& carrier: I hove provided 
the doll reported herein bued on dota provided by the reporting carrier; ond, to the best of my knowfedse , the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent firm: 

ISianature of Authorized Aaent or Employee of Agent: Dote · 
Name ot Authorized Agent Employee: 

Title or posltlon of Authorized Aaent or Employee of Agent 

elophone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reportlna carrier: flllna Due Date for this form: 

Persons wilfully m~kfrl& f1tse statements on thii form can be punished by ttn• «forfeiture under the Communk~tk>ns Aet of 1914, 47 U.S.C. §§ S02, SOJ(b), or flne or Wnpmonment under nde 
18 of the Uritod SUtes Code, 18 US C. f 1001. 
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e1 Touch 
W I R EL E SS 

FCC Form 481 
Section 600- Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a en Touch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HV AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wireless powered by Boomerang Wireless 
P • 0 • Box 3 7 H i a w a I h a • I A · 5 2 2 3 3 en To u c h wire I e s s . com 866.488.8719 



"""" e Touch 
W I R ElESS 

FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a en Touch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

l. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwi reless.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their en Touch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wireless powered by Boomerang Wireles s 
p . 0 . B o x 3 7 Hi a w a 1 h o . 1 A · 52 2 3 3 · e n T o u c 11 w 'reI e s s. com · 866.488.8719 




