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CERTIFICATE OF SERVICE

| HEREBY CERTIFY that STAFF’'S FIRST SET OF INTERROGATORIES TO
FLORIDA PUBLIC UTILITY COMPANY (NOS.1-23) has been served by electronic mail to

Beth Keating, Esq. (bkeating@gunster.com), GUNSTER, YOAKLEY & STEWART, P.A,, 215 S.

Monroe Street, Suite 601, Tallahassee, FL 32301-1839 and that a true copy has been furnished

to the following by electronic mail this 26th day of July, 2017:

Mr. Ansley Watson, Jr.

Mr. Andrew M. Brown

MACFARLANE FERGUSON & MCMULLEN
P. O. Box 1531

Tampa, Florida 33601-1531
aw@macfar.com

ab@macfar.com

Ms. Carolyn Bermudez
FLORIDA CiTY GAS

933 East 25" Street

Hialeah FL 33013
cbermude@aglresources.com

Mr. Gregory M. Munson

GUNSTER, YOAKLEY &STEWART, P.A.
215 South Monroe St., Suite 601
Tallahassee, FL 32301
gmunson@agunster.com

Mr. J.R. Kelly
Mr. Charles J. Rehwinkel
OFFICE OF PuBLIC COUNSEL

c/o The Florida Legislature
111 W. Madison Street, Room 812
Tallahassee FL 32399-1400
kelly.jr@leg.state.fl.us
rehwinkel.charles@leg.state.fl.us

Ms. Paula M. Sparkman
MEssSeR CAPARELLO, P.A.
P. O. Box 15579
Tallahassee FL 32317
psparkman@lawfla.com

Mr. Charles A. Shoaf, Vice-President
Energy Conservation Analyst

ST. JOE NATURAL GAS COMPANY, INC.
P. O. Box 549

Port St. Joe, FL 32457-0549
andy@stjoegas.com
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Ms. Kandi M. Floyd
Ms. Paula Brown
PEOPLES GAS SYSTEM
Regulatory Affairs
P.O.Box 111
Tampa, Florida 33601-0111
kfloyd@tecoenergy.com
reqdept@tecoenergy.com

Mr. Jerry H. Melendy Jr.
SEBRING GAS SYSTEM, INC.
3515 U.S. Highway 27 South
Sebring FL 33870-5452
jmelendy@floridasbestgas.com

Ms. Elisabeth Wade

Mr. Blake O’Farrow
SOUTHERN COMPANY GAS
Ten Peachtree Place
Location 1470

Atlanta GA 30309
ewade@southernco.com
bafarrow@southernco.com

Mr. Mike Cassell, Regulatory Affairs
FLORIDA PuBLIC UTILITIES COMPANY

FPUC INDIANTOWN DIVISION

FLORIDA DIVISION OF CHESAPEAKE UTILITIES
CORP.

FPUC FORT MEADE

1750 S.W. 14™ Street, Suite 200

Fernandina Beach, FL 32034
MCassel@fpuc.com

/sl Stephanie A. Cuello

STEPHANIE A. CUELLO

Attorney, Office of the General Counsel
FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

(850) 413-6199
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	STAFF’s FIRST SET OF INTERROGATORIES TO
	FLORIDA PUBLIC UTILITY COMPANY (NOS. 1-23)
	DEFINITIONS
	INTERROGATORIES
	1. How does the utility use its estimated program participation levels when developing its projected ECCR costs for the upcoming year’s factors?
	2. What is the utility’s process and approach for evaluating and developing the projected cost estimates used to establish the upcoming year’s ECCR factors?
	3. What internal controls are in place to monitor the accuracy of the utility’s cost estimates?
	4. How does the utility ensure compliance with its internal policies when developing and implementing its cost estimates?
	5. Regarding advertising used by the utility to inform its customers about available gas conservation programs:
	a. Please rank, by cost, the methods or mediums of advertising used by the utility.
	b. Please explain how the utility quantifies its results or “success” of its advertising campaigns.
	6. Please explain how the utility allocates its payroll and benefit expenditures across its conservation programs.
	7. Please provide a breakdown, by program, of the types of expenditures found in the “Other” cost allocation category in Schedule CT-2, Page 2, resulting in the common cost total of $107,517.
	8. For each conservation program with payroll expenses in Schedule CT-2, Page 2, please provide the number of FTEs and total billed hours for 2016.
	9. For common costs, please describe the company’s methodology for allocating administrative costs.  Please include the company’s justification for allocating administrative costs as “common” versus allocating the costs to a specific conservation prog...
	10. Does the utility establish benchmark goals related to the annual true-up amount?
	If so, please describe:
	a. The process used by the utility to establish its benchmarks;
	b. How often these benchmarks are set;
	c. How the utility utilizes the results of each year’s annual benchmark goals to develop its future estimates; and
	d. The internal benchmarks used by the utility in its true-up filings in Docket Nos. 20160004-GU and 20170004-GU.

	11. If the utility does not establish benchmark goals related to the annual true-up amount, please explain why.
	12. According to Schedule CT-2, Page 2, costs for “Other” totaled $107,517. Please explain what costs are included in this category.
	13. According to Schedule CT-2, Page 2, the costs for Travel totaled $143,811. Please explain the cost-breakdown for each event the company includes in this category and how they specifically relate to conservation.
	14. According Schedule CT-6, Page 15, the utility spent $51,329 on the Residential Conservation Survey Program and performed 18 surveys, resulting in a cost of approximately $2,852 per survey. Please provide a detailed cost breakdown of each expense r...
	15. Please justify the value of performing a Conservation Survey for the company’s customers at the current cost per audit.
	16. What steps can the company take to reduce the overall cost to perform a Residential Conservation Survey?
	17. According to the data provided on Schedule CT-6, Page 16, the utility spent $4,150 on the Commercial/Industrial Conservation Survey Program and performed 2 surveys, resulting in a cost of roughly $2,075 per survey. Please provide a detailed cost b...
	18. Please justify or explain the necessity of performing a Conservation Survey for the Commercial/Industrial customers of Florida Public Utilities.
	19. Would cancelling these Conservation Survey Programs adversely affect FPUC’s customers? If so, please explain.
	20. Please provide the types of conservation information provided through the Conservation Education Program.
	21. Does the information provided through the Conservation Education Program include energy saving information outside of natural gas? If so, please explain.
	22. Please explain why the company allocates approximately 92 percent of its payroll expenses to common costs.
	23. Please explain how the company allocates its labor/pay expenditures across the conservation programs.
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