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External Affairs

July 31,2017

Beth Salak

Director, Office of Telecommunications
Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

AT&T Florida T: 850-577-5553
150 South Monroe Street F: B50-222-4401
Suite 400 msB675@att.com

Tallahassee, FL 32301

FILED 7/31/2017
DOCUMENT NO. 06430-2017
FPSC - COMMISSION CLERK

Re: Undocketed: Staff Lifeline Report Data Request

Dear Ms. Salak:

Enclosed is BellSouth Telecommunications, LLC d/b/a AT&T Florida’'s Response to
Staff’s Lifeline Report Data Request, dated July 18, 2017. Please note that item no. 12 has
been filed with the Office of the Commission Clerk under a claim of confidentiality. Please

let me know if you have any questions.

Sincerely,

Wy fusr § Xy

MaryRose Sirianni
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LIFELINE DATA REQUEST 2017

To assist the Florida Public Service Commission (FPSC) in the development of our Annual Lifeline
Report, staff requests that you provide responses to the following data request by July 31, 2017.
This report is prepared for the Governor, President of the Senate, and Speaker of the House of
Representatives on the Lifeline program as required by Chapter 364.10, Florida Statutes. Your
response should include your company name, contact person, and email address.

For items 1 through 8, please provide the data for the fiscal year July 1, 2016, through June 30,
2017.

For those items requesting that the data be reported monthly, provide the appropriate number
as of the last day of each month during the review period.

1. The number of residential access lines in service each month.

2016 July 470,207
August 459,820
September 450,381
October 441,998
November 433,950
December 425,088

2017 January 414,569

February 405,391

March 395,329

April 387,653

May 379,301

June 371,407

2 The number of customers participating in Lifeline each month. Note: Do not include

customers receiving Lifeline through the Transitional Lifeline provision.
2016 July 11,336

August 11,240

September 11,199

October 9,281

November 7,191
December 7,849

2017 January 8,113
February 8,205
March 8,254
April 8,229
May 8,182
June 7,871

July-November 2016 counts provided by AT&T. Effective December 2016, Lifeline
subscriber counts are based on end of month FCC National Lifeline Accountability
Database (NLAD) Subscriber Snapshot Summary report.

i A The amount of Lifeline credit provided to Lifeline customers on a monthly billing,.

$9.25 per month.
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4. The number of customers denied Lifeline service. Identify the reason(s) customers were
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation
in a qualifying program, past due balance, other reasons not listed).

AT&T Florida does not currently track this information.

| 5. The number of Lifeline customers added each month. Note: Do not include customers
| receiving Lifeline through the Transitional Lifeline provision.
2016 July 329
August 389
September 386
October 230

November 286
December 560

2017 January 564

February 311

March 380

April 172

May 188

June 151

6. The number of customers removed from Lifeline each month. Note: Do not include

Lifeline customers moved to Transitional Lifeline.
2016 July 234

August 282

September 235

October 262

November 137
December 133

2017 January 148
February 163
March 159
April 134
May 133
June 164
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The number of customers participating in Transitional Lifeline each month.

2016 July 5,120
August 4,688
September 4,349
October 4,251

November 7,293
December 4418

2017 January 4,014
February 3,820
March 3,613
April 3,496
May 3,373
June 3,416

The number of customers participating in Lifeline under the Tribal Lands provision each
month.

There are currently no AT&T Florida customers subscribing to Lifeline/Link-Up assistance
who are eligible under the Tribal Lands provision.

Description of your company’s procedures for enrolling customers in the Lifeline
program. Include the following in your response:

a. Procedures used to process applications received from the Office of Public
Counsel.

On a weekly basis, the Florida Office of Public Counsel (OPC) provides AT&T Florida
with a spreadsheet that lists new applicants who qualify for the Lifeline program through
an income based criterion, which was 150% of the federal poverty guidelines through
12/1/16 and changed to 135% effective 12/2/16 to align with the FCC Lifeline
Modernization Order. AT&T determines which customers are AT&T Residential and of
those, which, if any, are currently enrolled in Lifeline. For the AT&T Residential customers
who are not currently enrolled in Lifeline, effective 12/2/16, the AT&T Florida agent mails
a Lifeline Household Worksheet form based on service type to the customer to fulfill
requirement of the FCC Lifeline Modernization Order. Once the customer returns a
successfully completed Lifeline Household Worksheet form, the AT&T Florida agent
submits the customer’s enrollment information to the National Lifeline Accountability
Database (NLAD) for approval. Once (NLAD) approved, the AT&T Florida agent adds
Lifeline coding via Service Order to the customer’s account and credits the customer for
Lifeline based on the date the approved Lifeline Household Worksheet is received. If it is
determined that the applicant is not eligible for Lifeline (e.g., billing name, social security
number and/or date of birth did not match, billed to different telephone numbers or
business accounts), a letter is generated and sent to the customer informing them that
their account was not Lifeline eligible, along with an enroliment application. AT&T Florida
then returns the spreadsheet to the defined responsible party within the OPC, indicating
the enroliment status of the Lifeline credit for each applicant on the list.
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b. Procedures used to process applications received directly from customers.

When an end user contacts the AT&T Florida business office, the end user may advise
the agent that he/she wants to apply for Lifeline. The AT&T Florida Lifeline agent will
send an application form whereby the customer completes and provides copies of Lifeline
qualifying documentation. The customer has the option of mailing or faxing the completed
application and documentation to the AT&T Florida Lifeline Center. If the customer
qualifies via SNAP, TANF or Medicaid (as of 12/2/16, TANF is no longer a qualifying
program per FCC Lifeline Modernization Order), the AT&T Florida agent checks the
Florida DCF database. If the customer is found in the DCF database, they continue
through the enroliment approval process. If the customer applies by providing supporting
documentation for any other eligible program, the agent reviews the application and
qualifying documentation to determine if it is complete. If the documentation is
incomplete, the agent sends a letter to the customer advising what is needed to process
his/her request. If the documentation is complete, the AT&T Florida agent submits the
customer’s enroliment information to the National Lifeline Accountability Database
(NLAD) for approval. Once (NLAD) approved, the AT&T Florida agent adds Lifeline
coding via Service Order to the customer’s account and credits the customer for Lifeline
back to the date of the application. If it is determined that the applicant is not eligible for
Lifeline (e.g., billing name, social security number and/or date of birth did not match,
billed to different telephone numbers or business accounts), a letter is generated and sent
to the customer informing them that their account was not Lifeline eligible, along with an
enroliment application. The customer's records are documented as to what action was
taken regarding the request. If the customer has a pending order, but has an outstanding
final bill with AT&T Florida, the customer may require special handling. If a customer has
an outstanding final bill with AT&T Florida, pursuant to section A3.31 of the AT&T Florida
GSST tariff, the customer may obtain local service with toll blocking at no charge, and the
toll blocking shall not be removed prior to receipt of full payment of all outstanding toll
charges. The outstanding regulated non-toll balance may be paid in up to twelve (12)
installment payments with a minimum per month payment of $5.00. The advanced
payment requirement in the tariff is not applicable to a Lifeline customer who subscribes
to toll blocking. However, if a Lifeline customer removes toll blocking period prior to
establishing an acceptable credit history, an advanced payment may be requested.
Additionally, pursuant to section A4.2.7 of AT&T Florida's GSST tariff, if a Lifeline
customer chooses to pay his non-recurring charges in up to twelve (12) monthly
installments, the installment billing fee of $1.00 is not applicable

C. Procedures used to process applications received through the PSC on-line process.

Please see response below which is included in the DCF process.

d. Procedures used to process applications received through the Department of
Children and Families coordinated enrollment process.

The FPSC receives weekly lists of DCF program-approved applicants who have checked
a box on the DCF application stating that they are interested in receiving a Lifeline
discount. Once the lists are electronically broken-down by ETC, an e-mail is sent each
weekday to AT&T Florida notifying it that a Lifeline application(s) is available on the PSC
secure website and needs to be retrieved. AT&T Florida downloads the data from the
PSC secure web site each business day. AT&T then determines which customers are
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AT&T Residential and of those, which, if any, are currently enrolled in Lifeline. For those
AT&T Residential customers who are not currently enrolled in Lifeline, effective 12/2/16,
the AT&T Florida agent mails a Lifeline Household Worksheet form based on service type
to the customer to fulfill requirement of the FCC Lifeline Modernization Order. Once the
customer returns a successfully completed Lifeline Household Worksheet form, the AT&T
Florida agent submits the customer's enroliment information to the National Lifeline
Accountability Database (NLAD) for approval. Once (NLAD) approved, the AT&T Florida
agent adds Lifeline coding via Service Order to the customer's account and credits the
customer for Lifeline based on the date the approved Lifeline Household Worksheet is
received. If it is determined that the account is not eligible for Lifeline (e.g., billing name,
social security number and/or date of birth did not match, billed to different telephone
numbers or business accounts), a letter is generated and sent to the customer informing
them that their account was not Lifeline eligible, along with an enroliment application.
AT&T Florida provides a spreadsheet to the PSC detailing the weekly Lifeline data. The
spreadsheet provides the total number of applicants submitted; total number added to
Lifeline, number of applicants received that already had Lifeline; number of account
pending restoral of service; number of applicants received that were non AT&T Florida
customers; and, the total number of applicants rejected (based on reasons stated above.)

& The amount of time required to process applications. Include time period between
receipt of customer application and the billing date of the first bill providing the
credit.

It is AT&T Florida’s goal to have all direct applications Lifeline orders placed within ten (10)
business days. Based on the subscriber’s billing cycle, the Lifeline credit will appear within
1-2 billing periods. However, applications received via the FPSC/OPC may take up to forty
(40) business days and follow the process below:

AT&T Florida retrieves file(s) from FPSC/OPC
AT&T Florida determines Active Residential Customers without Lifeline
AT&T Florida sends FPSC/OPC Results to AT&T Florida Agent
AT&T Florida Agent creates FPSC/OPC NLAD Enroliment activity for each account
AT&T Florida Agent sends |IEH form based on service type to eligible customer (eff. 12/2/16)
AT&T Florida Agent sends FPSC/OPC Enroliment activity to NLAD
AT&T Florida Agent receives FPSC/OPC NLAD Error Report
a. AT&T Florida Agent reviews FPSC/OPC Error report & identifies FPSC/OPC NLAD enrolled
accounts
i. AT&T Florida Agent identifies FPSC/OPC accounts with Fatal Errors sends Denial
Letter within 5 business days
ii. AT&T Florida Agent identifies FPSC/OPC accounts with correctable errors sends notice
to customer within 5 business days
ii. AT&T Florida Agent creates FPSC/OPC Discount order activity for AT&T Billing System
b.AT&T Florida Agent submits FPSC/OPC Discount order activity to AT&T Billing System
8. AT&T Florida Agent receives AT&T Billing system error report
a. AT&T Florida Agent determines FPSC/OPC Successful Discounts Added sends new
enroliment letter
i. AT&T Florida Agent tracks FPSC/OPC error records to enroliment sends new
enroliment letter
9. AT&T Florida Agent updates FPSC/OPC spreadsheets with Enrollment results
10. AT&T Florida receives and reviews FPSC/OPC spreadsheet(s)
11. AT&T Florida delivers to FPSC/OPC spreadsheet(s) with enroliment results.

Nl
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10.

Description of your company’s procedures for performing continued certification of
customer eligibility after initial certification. Include the method(s) used to verify
customer eligibility.

AT&T is mandated by the FCC to recertify its Lifeline customers on an annual basis.

In 2016, AT&T Florida Lifeline customers received a letter and recertification form to
complete and return within thirty (30) days from the date of the letter. Customers had the
option of completing recertification process via mail, fax, web or IVR. AT&T de-enrolls
customers no longer eligible for Lifeline within 5-business days after failing recertify within
the 30-days (per the FCC's rules)

Beginning January 1, 2017, per the FCC Lifeline Modernization Order, AT&T is required
to recertify its Lifeline customers on a rolling basis based on their anniversary date
(rolling recertification). The FCC's Lifeline Modernization Order also mandated that
customers have sixty (60) days from the date of the customer’s initial notification to
recertify via mail, fax, web or I[VR. AT&T elected USAC to conduct its 2017 rolling
recertification. AT&T would de-enroll customers no longer eligible for Lifeline within 5-
business days (per the FCC's rules) of receiving the results from USAC.

Description of your company’s procedures for Lifeline. If your response has not changed
from last year’s response, you may indicate this below. Please include the following in
your response:

a. Internal procedures for promoting Lifeline.

AT&T submits an article in AT&T Residential StarLines bill insert, available in
English and Spanish. AT&T advertises the availability of Lifeline/Link-Up using
radio spots and state net (network of smaller radio stations) in targeted poverty
areas throughout the southeast region. The 60-second radio spots run the second
week of September annually, usually in conjunction with Lifeline Awareness
Week.

b. Outreach and educational efforts involving participation in community events.
See response to 11 ¢ and d.

c. Outreach and educational efforts involving mass media (newspaper, radio,
television).

See Attachments 11 ¢ Attachments A, B and C.
d. Copies of Lifeline outreach materials of your company.

See Attachments 11 d Attachments A and B.

€. Organizations you are currently partnering with, have partnered with, and
organizations you plan to partner with to educate and inform customers about
Lifeline.

Not applicable.
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13.

14.

15,

Please describe the training you provide to your customer service representatives
regarding Lifeline and provide the script used by your company’s representatives.

See Confidential Version filed separately.

Please provide any link on your website that provides Lifeline information.
att.com/lifeline

att.com/recertifylifeline (Link used for 2016 recertification only and not available for 2017
USAC rolling recertification.)

Have you experienced any problems implementing the FCC’s 2016 Lifeline
Modernization Order (FCC 16-38)? If yes, please elaborate.

No.

Does your company offer and seek reimbursement for Basic Internet Access Services in
Florida as part of the Lifeline Program? If no, please provide the FCC forbearance order
that waives this requirement for your company.

The FCC rules making Basic Internet Access Service (BIAS) eligible for federal Lifeline
support became effective December 2, 2016. As a recipient of Connect America Fund
Phase Il (CAF-Il) funding, i.e. federal high-cost support, AT&T Florida offers Lifeline
discounts on its commercial BIAS in areas where AT&T Florida receives federal high-
cost support. For all other areas, AT&T availed itself of forbearance relief from BIAS
obligations, which was granted by the FCC in the 2016 Lifeline Modernization Order, by
filing its Notice For Forbearance from Lifeline BIAS Requirements with the FCC on
November 23, 2016. Per the FCC's Lifeline Modernization Order, AT&T’s forbearance
relief became effective 30 days later on December 23, 2017.

To the extent you have experienced a decline in Lifeline customers, please list and
describe any issues that may have contributed to the decline. Any additional general
comments or information you believe will assist staff in evaluating and reporting the
Lifeline participation in Florida are welcome.

From 2009 through end of 2016, approximately 95% of AT&T Florida's retail Lifeline
customers left for what they perceived to be better options. Overall Florida Lifeline
subscribership grew 272% between 2008 and 2016, but by the end of 2016, AT&T Florida
was serving less than 1% of Florida's 801,208 Lifeline subscribers.
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FLORIDA NEWS NETWORK

NUMBER OF AFFILIATES: 79
NUMBER OF MARKETS: 43
WFLN-AM ARCADIA
WVOI-FMt EVERGLADES
WVOI-AM NAPLES

WKII-AM PUNTA GORDA
WLQH-AM CHIEFLAND
WZCC-AM CROSS CITY
WRUF-AM** GAINESVILLE
WRUF-FMt GAINESVILLE
WSKY-FM** GAINESVILLE
WLOQH-FMt NEWBERRY
WIBT-FM** JACKSONVILLE
WEKSL-FM** JACKSONVILLE
WKSL-FMt JACKSONVILLE
WOQIK-FM** JACKSONVILLE
WSOL-FM** JACKSONVILLE
WZNZ-AM JACKSONVILLE
WZNZ-FMt JACKSONVILLE
WKSL-FMt JACKSONVILLE BEACH
WDSR-AM** LAKE CITY
WDSR-FMt** LAKE CITY
WDSR-FMt** LAKE CITY
WNFB-FM** LAKE CITY
WQHL-AM LIVE OAK
WKSL-FMt ORANGE PARK
WIYD-AM PALATKA
WPLK-AM PALATKA
WFOY-AM ST. AUGUSTINE
WFOY-FMt ST. AUGUSTINE
WINZ-AM** MIAMI
WIOD-AM** MIAMI

WCOA-AM PENSACOLA
WITQ-FM PENSACOLA
WNZF-AM BUNNELL
WNDB-AM DAYTONA BEACH
WNDB-FMt DAYTONA BEACH
WTIV-AM DE LAND
WMMB-AM MELBOURNE

WSBB-AM NEW SMYRNA BEACH



FLORIDA NEWS NETWORK

NUMBER OF AFFILIATES:

NUMBER OF MARKETS:
WOCA-AM OCALA
WOCA-FMt OCALA
WFLF-AM ORLANDO
WFLF-FMt ORLANDO

WMGF-FM**3 ORLANDO
WTKS-FM**3 ORLANDO
WYGM-AM** ORLANDO

WOYS-FM APALACHICOLA
WZEP-AM DE FUNIAK SPRINGS
WTYS-AM MARIANNA
WTYS-FM MARIANNA
WDIZ-AM PANAMA CITY
WDIZ-FMt PANAMA CITY
WFLF-FM PANAMA CITY
WMAF-AM MADISON
WFLA-FM TALLAHASSEE
WTAL-AM TALLAHASSEE
WFLA-FMt BRADENTON
WWPR-AM BRADENTON
WWIB-AM BROOKSVILLE
WXIB-FM BROOKSVILLE
WENG-AM ENGLEWOOD
WENG-FMt ENGLEWOOD
WLKF-AM LAKELAND
WDAE-FMt PINELLAS PARK
WSRQ-AM SARASOTA
WSRQ-FMt SARASOTA
WSRQ-FMt SARASOTA
WICM-AM SEBRING
WWLL-FM SEBRING
WWIB-FMt SPRING HILL
WWIB-FMt SPRING HILL

WDAE-AM** TAMPA
WFLA-AM** TAMPA

WHNZ-AM TAMPA
WPSL-AM PORT ST. LUCIE
WSTU-AM STUART

WQOL-FM VERO BEACH




FLORIDA NEWS NETWORK

NUMBER OF AFFILIATES: 79
NUMBER OF MARKETS: 43
WZTA-AM VERO BEACH

WZTA-FMt VERO BEACH

WINO-AM WEST PALM BEACH

** Stations share a commercial schedule and may r
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-16 LIFELINE -:60 RADIO - TRIBAL

AVO:

Having a home phone means one thing: staying connected. Whether it’s hearing the
news of a new baby in the family, calling work to let your boss know you’re running
late, or simply chatting with an old friend, a phone keeps you in contact with your
world. At AT&T, we know that some Americans face life every day without the
comfort and security of having a home phone. That's why AT&T offers Lifeline,
which provides reduced monthly phone rates and optional toll blocking at no extra
charge to families who qualify. Additional discounts may apply to those living on
federally recognized tribal lands. Get the peace of mind that comes with a reliable
and affordable phone. Lifeline from AT&T. To find out more about Lifeline and other
AT&T products and services, call AT&T at 1-800-288-2020, or visit att.com/lifeline
if you have access to the Internet.

LEGAL:

Lifeline is a government benefit program and willfully making false statements to
obtain this benefit is punishable by fine or imprisonment, and could result in
termination of Lifeline service. Lifeline enrollment requires certain eligibility
documentation and is non-transferable. Limited to one discount per household
AT&T services not available in all areas. Other restrictions apply.




ltem 11 c

Attachment C



-28-16 LIFELINE -:60 RADIO - TRIBAL SPANISH

AVO:

Having a home phone means one thing: staying connected. At AT&T, we know that
many Americans are unable to enjoy the comfort and security of a home phone.
That's why AT&T offers Lifeline, which provides reduced monthly phone rates and
optional toll blocking at no extra charge to families who qualify. Additional
discounts may apply to those living on federally recognized tribal lands. Get the
peace of mind that comes with a reliable and affordable phone. Lifeline from AT&T.
To find out more about Lifeline and other AT&T products and services, call AT&T at
1-800-288-2020, or visit att.com/lifeline if you have access to the Internet.

(124 palabras)

Tener teléfono residencial significa estar conectado.

En AT&T, sabemos que muchos americanos no pueden disfrutar de la comodidad y
seguridad de un teléfono residencial.

Por eso AT&T ofrece Lifeline, con tarifas mensuales reducidas y bloqueo opcional a
numeros de tarifa especial a familias que califiquen, sin costo adicional.

Podrian aplicar descuentos adicionales para clientes que vivan en tierras tribales
reconocidas por el gobierno federal.

Obtén un teléfono confiable y accesible. Lifeline de AT&T.

Para mas informacion sobre Lifeline y otros productos y servicios de AT&T, llama a
AT&T al 1-800-288-2020, o visita att.com/lifeline si tienes acceso a Internet.

LEGAL:

Lifeline is a government benefit program and willfully making false statements to
obtain this benefit is punishable by fine or imprisonment, and could result in
termination of Lifeline service. Lifeline enrollment requires certain eligibility
documentation and is non-transferable. Limited to one discount per household
AT&T services not available in all areas. Other restrictions apply.

(66 palabras)

Lifeline es un programa de beneficio del gobierno y hacer declaraciones falsas
deliberadamente para obtener este beneficio es condenable por multa o
encarcelamiento, y podria resultar en la cancelacion del servicio de Lifeline. La
inscripcion a Lifeline requiere ciertos documentos de elegibilidad y no es
transferible. Limitado a un descuento por residencia. Los servicios de AT&T no
estan disponibles en todas las areas. Aplican otras restricciones.
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Laws aim to deter metal thefts
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Dig safely ... call 811 beforeyou ca’.'gr

Undergrcund Util.lt!es exisl everywhere

Whether you are planning to do it yourself or hire a professional, smart
digging means calling 811 before each job.

fines alling 811 ]
811asar Befor \one number. T

tne center or visit therr wehsite 3t sunshine81lcom.
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Texting and
Driving...
It Can Wait*




It can wait:

Keep your eyes
on theroad, not
on your phone

When you see drivers next to you

loo w*\ at their phones, it's no longer safe

to assume they're texting.

:“ fact, new ﬁTal It

it can wait

I-'HU = 1"IJ —."1r* '1 or \Iﬂpl
reach your destination ~ No post, glance,
email, search
o or text is worth
didn't wait. Visit ltCanWmt comt a life.

mare a"n; I“ﬂ- k out our new jarring ads
T ouTube cha ”wl

Our message is simple, yet vital: Keep your eyes on the road,
not on your phone. It Can Wait. Because no post, glance, email,
search or text is worth a life. Your safety is more important.

(AT&T Emergency Assistance - stay connected\
Visit our Emergency Assistance \Website at att.com/emergency

ommunications plan for your

Moving? Transfer your AT&T services at att.com/move or 800.MOVE.ATT (800.668.3288).

Low-income assistance available for
your telephone service

* Supplemental Security Income (SSI)

* Low Income Home Energy Assistance Program (LIHEAP

» National School Lunch (NSL) fr

» Qr, Federal Public Housing Assistance/

« |n addition, if you live on a federally recor
land and are eligible
Indian &ffairs for Tribal T

Families, Head Start S

yvou qualify for Tribal Link
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Leyes cuya finalidad es desalentar los robos de metal

S nEtiEesenres StarLines

bre g e a 4 —J T Asset Protection 3 800.857:4265

iEscava con seguridad... lama al 811 antes de excavar!
Los servicios publicos subterraneos estan por todas partes. Excavar sin

Ya sea que estés pensando en hacerlo td mismo o contratar a un
profesional, la excavacién inteligente significa llamar al 811 antes de Texteary
cada trabajo. - " Manejar___

= : C (Esopuede esperar)

| 5itio viet en sunshine81l.com.

51 Vo i -4y S0 Ao CosmeEialee B ATST Inteflicttin EC 9SLI1H
Property. Todas los otras marcas son propredod de st Volumen XIX "
@ ESpECtivos due Nimero 1 -

Visitanos en att.com/starlines




Itcanwait:
Mantén la vista en
la carretera, noen
tu teléfono

puede esperar

Ninguna publicacién,

ningiin vistazo, correo
electrénico, blisqueda
o texto valen una vida.

Nuestro mensaje es simple, pero vital: Mantén la vista en la carreteraq,

no en tu teléfono. Puede esperar. Porque ninguna publicacién, ningtn
vistazo, correo electrénico, bisqueda o texto valen una vida.
Tu seguridad es mds importante.

Asistencia de bajos ingresos disponible
parasuservicio telefénico

Ve
'] 3

L= O

<Temudas? Traslada tus servicios de AT&T en
att.com/tumudanza o en el 800.MOVE.ATT
(800.668.3288).





