CORRESPONDENCE
8/2/2017
DOCUMENT NO. 06478-2017

Brandy Butler

From: Brandy Butler on behalf of Records Clerk

Sent: Wednesday, August 02, 2017 8:05 AM

To: ‘mabucklan@aol.com'’

Cc: Consumer Contact

Subject: RE: Utilities, Inc. Florida Docket No. 20160101 rate increase request.”

Good morning Ms. Bucklan,

We will be placing your comments below in consumer correspondence in Docket No. 20160101 and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Sincerely,

Brandy Butler

Commission Deputy Clerk I
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-7123

From: mabucklan@aol.com [mailto:mabucklan@aol.com]

Sent: Tuesday, August 01, 2017 10:22 PM

To: Records Clerk; Consumer Contact

Subject: Utilities, Inc. Florida Docket No. 20160101 rate increase request.”

To whom it may concern,

| am very concerned about the rate increase request from Utilities Inc. The burden that would be placed on Seminole
County residents is unfair and unjust. If there must be a rate increase, this increase should be spread evenly across the
systems in the Utilities Inc. portfolio. It has been calculated that Seminole County would bear 70% of the rate increase.
How is that fair?

| urge the commission to reject this lopsided plan and adopt a plan that is more fair and equitable for all of the systems.

Respectfully,

Mary Ann Bucklan
Longwood, FL





