CORRESPONDENCE
8/3/2017
DOCUMENT NO. 06575-2017

Brandy Butler

From: Ruth McHargue

Sent: Thursday, August 03, 2017 12:14 PM

To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 20160101

Attachments: Proposed Utilities Inc. Rate Increase; Proposed rate increase for Utilities, Inc.; Utilities

increase; Seminole County Resident ; Utilities, Inc. Florida Docket No. 20160101 rate
increase request.”

Customer correspondence

From: Ruth McHargue

Sent: Thursday, August 03, 2017 12:02 PM
To: Consumer Contact

Cc: Diane Hood; Janet Brunson

Subject: FW: To CLK Docket 20160101

Customer correspndence

From: Diane Hood

Sent: Thursday, August 03, 2017 9:15 AM
To: Ruth McHargue

Subject: To CLK Docket 20160101

Copies on file. DHood



Brandy Butler

From: Lisa A. Waller <wyowaller@gmail.com>
Sent: Wednesday, August 02, 2017 6:23 PM
To: Consumer Contact

Subject: Proposed Utilities Inc. Rate Increase

To whom it may concern,

| am writing to you as a resident of Seminole County, Florida that lives in an area that could soon be devastated by the
proposed 130% rate increase by Utilities Inc. for our water service. Seriously? 130%? | am appalled of them even
suggesting such an amount. Please let this letter serve as notice that | vehemently oppose this increase and consider it a
crime to try to pass this ridiculousness.

Please vote against this proposal.

Sincerely,

Lisa A. Waller

188 Golf Club Drive
Longwood, Florida 32779
307-333-3856

“Praise Him with the sound of the trumpet...” ~ Psalms 150:3



Brandy Butler

From: Susan Willis <sbwillisl@aol.com>
Sent: Wednesday, August 02, 2017 6:35 PM
To: Consumer Contact

Subject: Proposed rate increase for Utilities, Inc.
Dear Sir:

| am writing to object to the proposed 130% rate increase for Utilities, Inc., customers. This proposal is absurd! | do not
understand how anyone in good standing could possibly believe this is a reasonable increase. | have been a resident of
Seminole County for 45 years, and never have we experienced such an increase. This increase will cause hardships for
many of Utilities, Inc. customers. and could have a long term affect for commissioners as well. | sincerely hope that the
meeting held on Wednesday, August 3, will put this proposed outrageous increase to rest.

Sincerely,
Susan Willis

203 Weeping Elm Lane
Longwood, Florida 32779



Brandy Butler

From: Brandy O'Leary <bran2lporter@yahoo.com>
Sent: Wednesday, August 02, 2017 8:14 PM

To: Consumer Contact; Records Clerk

Subject: Utilities increase

Please do not approve the rate increase for the water bill. This is an astronomical increase. | am for a gradual increase
but 130% is way too much for people to afford. It is too drastic of an increase. Please do not approve.

Thank you for your time,
Brandy

Sent from my iPhone



Brandy Butler

From: Chad.Stanley@Ferguson.com

Sent: Wednesday, August 02, 2017 9:37 PM
To: Consumer Contact

Subject: Seminole County Resident

| am a concerned Sweetwater Oaks resident in Seminole County. Please vote no on proposed water rate
increase.

Chad Stanley

Sales Center Manager

Ferguson Enterprises

10355 S Orange Ave, Ste. B. Orlando, FI 32824
T:407-856-5161 C:407-948-4840

E: chad.stanley@ferguson.com
www.fergusononline.com




Brandy Butler

From: TLegs <patrish1020@yahoo.com>

Sent: Wednesday, August 02, 2017 3:14 PM

To: Consumer Contact

Subject: Utilities, Inc. Florida Docket No. 20160101 rate increase request.”

I am writing via this email of our complete and utter disdain for the monumental rate increase under
consideration for Utilities Inc in Seminole County, FL.

We are also completely distressed at the prospect that the Florida PSC is actually entertaining such a huge increase
to us here in Seminole. This is usury at best and outright theft. Because this foreign based corporation chose to run
their equipment into the ground and not do normal/timely updates & upgrades they now want to throw us under the
bus to pay for other systems unrelated to our own here locally.

This is NOT RIGHT and it is your responsibility to protect us from this quasi Ponzi scheme of theirs.
Serve your Public!

Do not, under any circumstances, allow them to combine us all together. We do not think that is even legal in this
circumstance.





