
Lance J.M. Steinhart, P.C. 

Also 1\dmiucd in New York 
Email: inJo@tclecomcounscl.com 

VIA OVERNIGHT DELIVERY 

Attorneys At Law 
1725 Windward Concourse 

Su ite 150 
Alpharetta, Georgia 30005 

August 2, 20 17 

Florida Public Service Commission 
Office of Commission Clerk 

REDACTED 2540 Shumard Oak Blvd. 
Tallahassee, florida 32399-0850 

Rc: Docket No. 170146-TX; Responses to Data Req ucsts 
CONFlDENTlAL TREATMENT REQUESTED 

To \Vhom It May Concern: 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 
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Enclosed please find an original and two (2) copies of Global Connection Inc. of America 
d/b/a Stand Up Wireless' ("Company") responses to Data Requests issued in the above-referenced 
docket. 

The Company hereby requests confidential treatment of certain information identified 
herein (Responses to Nos. 21 and 29, and Exhibit D) pursuant to Section 364.183, Florida 
Statutes, and Ru le 25-22.006, Florida Administrative Code. J have enclosed one (1) original copy 
and two (2) edited copies in which the information claimed as confidential is blacked out. 

If you have any questi ons or if I may provide you with any additional information, please do 
not hesitate to contact me. 

COM __ 

AFD 

R"Kmitted, 

Lance J.M. Steinhart 
Managing At1omey 
Lance J.M. Steinhart, P.C. APA 

ECO __ _ 

ENG __ _ 

GCL Enclosures 

IDM r7t. ) 
c, 

TEl 
CLK 

Allorneysfor Global Connection Inc. of America d/b/a 
STAND UP WIRELESS 
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RESPONSES TO DATA REQUEST FOR GLOBAL CONNECTION INC. OF 
AMERICA 0/B/ A STAND UP WIRELESS 

I. Will Global Connection 1nc. of America d/b/a Stand Up Wireless (Global) continue to provide 
wireline only Lifeline service in .Florida? 

Response: The proposed transfer of control will not affect G loba l's proviSIOn of 
services. Global will continue to meet the requirements of its ETC designation, and at 
this time will continue to provide wireline only Lifeline service in Florida. Global does 
have an application pending with the FCC to transfer its existing wireline subscribers 
to Tete Circuit Network Corporation; however, Global still intends to utilize its ETC 
designation in Florida even after the proposed transfer. 

2. Does Global have any plans to offer wireless Lifeline services in Florida? 

Response: Global has an ETC application pending with the FCC for the authority to 
offer wireless Lifeline services in Florida. 

3. How many Lifeline customers does Global presently serve in Florida? 

Response: Global senres 95 wireline Lifeline customers in Florida as of June 31, 2017. 

4. How many of Global's Lifeline customers are paying via a prepaid service? 

Response: All of Global's Lifeline customers are paying via a prepaid service. 

5. Please provide examples of a Global residential bill as well as a Lifeline customer bill. 

Response: See attached Exhibit A. 

6. Is Globa l still providing wireline Lifeline service in all of the AT&T wire centers that were 
approved by this Commiss ion? 

Response: Yes. 

7. Does Global have any outstanding Lifeline or other complaints at any state commission or at 
the Federal Communications Comm ission (FCC)? If so, please provide detailed 
documentation of any complaint filed with a state commission or at the FCC in the past 
three years. 

Response: Globa l has a pending complaint with the NC state commission and the FCC. 
Global respectfully requests an extension of time to provide the requested 
documentation and will supplement this response as soon as possible. 

8. Please provide examples of Global's advertis ing which show the use of media of general 
distribution, the avai labili ty of the supported services and the charges for these serv ices. 

Response: See attached Exhibit B. 
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9. Are Global's Lifeline advertisements avai lable in languages other than English? If so, which 
languages? 

Response: Global's Lifeline advertisements a re a lso available in Spa nish. 

lO. Please list the states that Global currently operates in and the states Global provides Lifeline 
assistance. 

Response: Global currently provides prepa id wireline loca l exchange and long distance 
services in Alabama, Arkansas, Colorado, F lorida, Georgia, Illinois, Indiana, Kansas, 
Kentucky, Louisiana, Michigan, Missouri, Mississippi, Nor th Carolina, Ohio, 
Oklahoma, South Carolina, Tennessee, Texas, a nd Wisconsin. 

Globa l currently provides prepaid wireless telecommunications services under its 
d/b/a, Stand Up Wireless, in twenty-four (24) jurisdictions: Arkansas, Arizona, 
California, Colorado, Georgia, Iowa, Kansas, Kentucky, Louisiana, Massachusetts, 
Maryland, Michigan, Minnesota, Missouri, Nebraska, Ohio, Pennsylvania, Puerto 
Rico, Rhode Island, South Carolina, Texas, Utah, Wisconsin a nd West Virginia. 

Global provides wireline L ifeline services in Alabama, Arkansas, Florida, Georgia, 
Kentucky, Louisiana, Michigan, Mississippi, North Carolina, South Carolina, 
Tennessee a nd Texas, and provides wireless Lifeline services in each of the 24 wireless 
jurisd ictions listed above. 

II. In each of the states listed above, please indicate if Global is providing services as: 1) a 
wireline company or 2) a wire less company and whether it was designated by the state 
commission or the FCC. 

Response: Global, as a company, provides both wireline and wireless services. T here 
are certain states in which Global provides both wireline and wireless serv ices (sec 
•·esponse to No. 10 above); however, Global's provision of wireless services is under its 
d/b/a Stand UP Wireless. All of Global's telecommunications licenses to date, including 
ETC designations, have been granted by the state commissions. 

12. List all pending wireline eligible telecommunications carrier (ETC) petitions, with docket 
numbers and the state in which the designation is being requested. 

Response: G lobal docs not have a ny pending wireline ETC petitions. 

13. List all pending ETC petitions, with docket numbers, currently pending at the FCC. 

Response: See Petition of Global Connection Inc. of America. For Designation as an 
Eligible Telecommunications Carrier in Alabama, Connecticut, Delaware, the District of 
Columbia, Florida, New Hampshire, New York, North Carolina, Tennessee and Virginia, 
filed April 4, 2012, a nd subsequently amended on February 26, 2013, in WC Docket 
No. 09-197. 
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14. Has Global filed fo r ETC status in any state and s ubsequently withdrawn the petition or been 
denied? If so, please list those states and docket numbers. 

Response: Global has not been denied ETC status in a ny jurisdiction. Globa l (d/b/a 
Stand Up Wireless) has withdrawn, without prejudice, its application for wireless ETC 
designation in tbe following states, in many cases due to FCC rule cha nges a nd passage 
of time which made the information sta le: Idaho (GLO-T-13-01), India na (41052-ETC 
71), Illinois (11 -0579), Mississippi (13-UA-259), New Jersey (TO 11100621), Oregon 
(UM 1545) and Washington (UT-110992); Global has since refiled its wireless ETC 
applica tions in New Jersey and Washington. Global has withdrawn requests for 
wireline ETC designation in Illinois (07-0323 a nd 09-0586). It is possible that Globa l 
withdrew other wireline ETC applications in the past, prior to current management' s 
knowledge; to the extent Globa l becomes aware of such withdrawals, Globa l will 
supplement this response as soon as possible. 

J 5. Are there states where Global is e ligible, rece iv ing, or seeking High-Cost support from the 
federal universal serv ice fund (USF)? Please explain and list docket numbers where 
applicable. 

Response: No, Global has not requested and does not seek or receive high-cost support. 

l 6. With the new owner, has management or officers of Global changed? 1 f no. do you 
antic ipate such changes? 

Response: The proposed change in owner·ship is pending before the FCC and has not 
been consummated. David Skogen is no longer the CEO of G loba l; there have been no 
other changes in ma nagement or officers, a nd the only a nticipated cha nge would be an 
appointment to the CEO position. 

17. Have any owners, officers, or managers of G lobal been involved in any bankruptcy 
proceedings? If so. please prov ide details as to whom, when. and where the bankruptcy 
occurred. 

Response: No. 

18. Have any owners, officers, or managers of Globa l been charged or convi cted of a c riminal 
offense? If so, please prov ide deta ils as to whom. when, and where the charges or 
convictions occurred. 

Response: No. 

19. Please identify any c ivil litigation in which a Global owner, ofli cer, or manager has been 
deposed or has been a pla intiff, a defendant, or a witness. 

Response: None. 
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20. Does Global use sub-contractors (operations, call cente rs. etc.) to provide the required 
services? If so, provide the name of each company and physical address. 

Response: Yes. Global outsources Call Centers to: 

Vcare Corporation, based in NJ (1101 N. Kings Highway, Suite- 201, Cherry Hill, NJ 
08034), a nd 

Tele Circuit Network Corporation, based in GA (1815 Satellite Blvd., Suite 504, 
Duluth, Georgia 30097). 

2 1. Has Global been audited by any state or federa l agencies regarding Lifeline? If so, list the 
state(s) and the result of the audit(s). 

Response: 

USAC 2013 Biennial Aud it for MO, GA and MI. No Findings. 
USAC 2015 Biennial Audit for· GA, MJ and WI. No Findings. 

22. For each state where Global is an ETC please identify how much support Global has 
rece ived from the federal USF to date. 

Response: See attached Exhibit C, which includes data publicly-available on USAC's 
site. 

23 . Does Global understand that there may be an audit by the Florida Public Service 
Commission regarding USF? 

Response: Yes. 

24. Does Global mainta in separate books/genera l ledgers for each state that it operates in? 
Where are the books/general ledgers maintained? 

Response: Books/general ledgers are maintained at Global's principal office loc-ated at 
5555 Oakbrook Parkway, Suite 620, Norcross, Georgia 30093. Global does not 
maintain separate books or genera l ledgers for states. 
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25. Please provide a listing of the current prices and service offerings available to Global 
Lifel ine customers. Will the plans be changing with the new owner? 

Response: G lobal's wireline offerings a re advertised on its wireline webs ite, 
http://www.connectwithglobal.com/ bome services.html. Globa l does not currently 
p rovide wireless Lifeline services in F lorida, but those plans a re ma inta ined at https:// 
www.standupwireless.com/. G lobal's plans may change, irrespective of the new owner , 
due to changes in regulations and/or market competition . 

26. Has Global received requests for service from potential Lifeline customers that were 
unfulfi lied in the previous calendar year? If so, how many? 

Response: To the best of G loba l's knowledge, G lobal did not have any unfulfilled 
service reques ts from qualified Lifeline customers in the previous ca lenda r year. 

27. Are customers who reconnect service with the company required to pay the past due bill and 
a reconnection fee prior to receiving service? Are Lifeline customers allowed to pay past due 
amounts over time? Are Lifeline customers charged a reconnection fee? 

Response: All customers, including L ifeline, a re charged a reconnection fee. 
C ustomers a rc required to pay past due balances before recoonection. However , 
reconnection fees can be paid over time. 

28. Please provide the name of the person and/or entity which will be filing the Form 497 with 
USAC if Global maintains its ETC status in Florida. 

Response: The Form 497 will continue to be filed by CGM, LLC, in conjunction w ith 
G lobal's CFO (Edward Smith). 

29. Please provide a description of Global's corporate structure. with both names and titles. 
Please provide a list of Global's owners or corporate officers and indicate if any are also 
owners, corporate officers or employees of any other telecommunications companies. 

Response: See attached Exhibit D. A list of G lobal's current owners was provided in 
Exhibit A to t he Joint Petition for Approva l of T ransfer of Control. 
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-~ 
HOME 
PHONE 
SERVICE. 

Global Connection Inc. of America 
P.O. BOX 1527 
N orcross, GA 30091 

0 Check here to change address 
and make changes in the space available below. 

...:t2299742--,.ob783036 
...S11-Iot1 

Invoice 
Invoice No. Invoice Date 

311 8811 06/16/17 

Total Amount Due irpaidby06130t17 

Reconnection & Restoral fees apply 
if service is disconnected or 

suspended for non-payment. 

Due Date 
06130117 

62.36 

Amount Paid 

Contact us to request a payment arrangement at 1-877-519-8557. 

Thank you for your most recent payment. We appreciate your business 
and value you as a customer. To prevent interruption of your home 

telephone service and potential loss of your phone number, please ensure 
we receive your payment on or before your Due Date shown above. 

If you need to make payment arrangements or have questions concerning 
your account, please contact our Customer Care Center at 1-877-511-3009. 

CUSTOMER 
SERVICE 
HOURS 

1-877-511 -3009 
M-F 8:30am 

to 6·00 pm EST 

EMAIL 
SUPPORT 
Email us at: 

supportftRei'!IHon,.Phon• corn 

to rcccrvc promp~ 
and courteou5 

response to your 
inqu•ry or essue 

PAYMENT OPnONS 

US MAIL 
We may be reached at 

Glohal Connectron Inc 
PO Box 1527 

Norcross. GA 30091 

-VISA 
Pay with your Visa or Mastercard 

credit or debit card 

MoneyGram: 
Pay at any IIJionevGrem 
locooon u::<>g rcccr.oc 

code 3869 

Wemem Union: 
Pay at any Wo<;V:rn Unoon 

location including 

Kr'O(lCf' '"'" BIUJ 

ACfCA>H!-SS' 

ACE Cosh Express: 
P<JY tll ony ACE Old> 

Express locuoon 

Check. cw- Money Order: Mole payal.llu to GIMI Ct1ofi(,«:;;JJII tnek.OU ucctAIUJ llt1mhet • drM~ 
ltt.:ti'rlf>.A omt dtttrl: of h•th MiMI c.o Globtsf Conu\JctJfw•. PO Box h'orn PO\~ 

n;J~t•OSil 
NEVER PAY FOR 
INFORMATION CALLS 

Global charges an extra fee for every 
call t.o 411 . Don't pay for information. 
Dial 1-80Q-FREE411 from your home 
phone ro avoid being charged for the call. 

Call Global Connection Customer Service for details 

Account Summary 
Account Number 
Telephone Number 
Customer Name 
Invoice Date 
Invoice N o. 
Due Date 

Activity Summary 

Previous Balance 
Payments Received -Thank you! 
Balance Forward 
New Charges 
Recurring C harges 
Taxes and Surcharges 
Total New Charges 
Total Due 

Payments and Credits 
Payment Rece1ved, Thank you! 
Subtotal 

Recurring Charges 
Recurring Charges for:Number: 
Description 
Advantage- 3140- D 
Call Waiting 
GalleriD 
Long Dislance Provision Item -100 Mins (1+) 
Upgrade to 250 Minute LO (1 +) 
Subtotal 

Taxes and Surcharges 
Federal Excise Tax 
Federal Universal Service Fund 
FL 911 Surcharge 
FL Communications Services Tax 
FL Telecom Relay System Fund 
Local Commun1cattons Svc. Tax 
Network Recovery Fee 
Subscriber Line Charge 
Total Taxes and Surcharges 

5/31/17 -62.36 
-62.36 

Period 
7106117 to 8/05/17 
7106117 to 8/05/17 
7/06/17 to 8105111 
7106117 to 8105117 
7/06/17 to 8/05/17 

06/16/17 
3118811 
06/30/17 

62.36 
-62.36 

0.00 

43.45 
18.91 
62.36 
62.36 

-62.36 
-62.36 

Amount 
38.45 
0.00 
0.00 
0.00 
5.00 

43.45 

1.30 
1.73 
0.40 
1.15 
0.11 
2.77 
4.95 
6.50 

18.91 



~E 
PHONE 
SERVICE. 

Global Connection Inc. of America 
P.O. BOX 1527 
N orcross, GA 30091 

0 Check here to change address 
and make changes in the space available below. 

-

Invoice 

Total Amount Due ifpaidby07/13/rl 

Reconnection & Restoral fees apply 
if service is disconnected or 
suspended for non-payment. 

Amount Paid 

Contact us to request a payment arrangement at 1-877-519-8557. 

Thank you for your most recent payment. We appreciate your business 
and value you as a customer. To prevent interruption of your home 

telephone service and potential loss of your phone number, please ensure 
we receive your payment o n or before your Due Date shown above. 

If you need to make payment arrangements or hAve questions concern inc 
your account. please contact our Customer Care Center at 1·877·511·3009. 

CUSTOMER 
SERVICE 
HOURS 

1·877-511·3009 

l .. 
M-F 0:30am 

to 6:00 ptn EST 

EM AIL 
SUPPORT 
Emai l us at: 

6wPf>OJ'dlneliiiHOfi'I•Phon•.co~ 

tO receive promp1, 
~tnd courteou:; 

response to your 
inquiry or issue 

US MAIL 
We may be reached oc: 

Global Connection Inc. 
POBox 1527 

Norcross. GA 30091 

: • ·· .. ··:-· •' · .. ' . · PAVMENTOPnDNS , ·; , .. ,·,. • '· ·. · 

Pay with your Visa or Mastercard ~~ , -~ 
credit: or debi1: card ~· 

Online: www.ReaiHomePhonc.com Call: 1-677-511-3009 

MoneyGram.@. I 
Monr:jG<'om: 

Pilvot""''~ 
luc:atiJo u:.>ing rcccivc 

cooc·JOfi9 

We-s.\.em Union: 
Pay ot onv We~ Unoon 

location •n<:ludnO 
Krogt..- !IOd 6IUJ 

A 
.. CEC-£n<!SS' 

ACE CAsh Expres$: 

l't.y "' 1¥>( N:£ ~ 
&press locct)on 

Chet:lt or M uncy Or-der-: M ake ~:t.o Glubol('.(lflllCC\.Iufl. ltiCiudc Of'.COu•lt.n••'•'bcl'. df'Nr.:r"S 
lict"S"\f,t: r1c.rt tlk.to of hiath. Mall to· Qotl.'ll ConudCl.wln. R.J Btlx froen ctl\-d{)J)£:: 

if:{1l1[Igliil 
N EVER PAY FOR 
INFORMATION CALLS 

Global cha•·ges an exLrn fee for· ew•)' 
call to 411. Don't pay lor information. 
Dial 1·80D-FREE411 from your home 
phone to avoid being charged for Lhe call 

REFER A FRIEND or FAMILY MEMBER 

Call Global Connection Customer Service for details 

Account Summary 
Account Number 
Telephone Number 
Customer Name 
lnvo1ce Date 
Invoice No. 
Due Dale 

Activity Summary 
Previous Balance 
Payments Received - Thank you! 
Balance Forward 
New Charges 
Recurring Charges 
Taxes and Surcharges 
Discounts 
Adjustments 
Total New Charges 
Total Due 

Your' autqmatic'_payment will process on 7/13/2017 
Plea·s~ do not_mail'apayment. ·: •.-·:·-\, "-""· .... , , . 

Payments and Credits 
Payment Received, Thank you! 

Subtotal 

Aulo Pay Credit 
Cred1l · Ufeline Credit (USAC) 
Credil· Ufeline Cred•l (Global) 
Cred1t • $.3 off indefinitely 
Sublotal 

Recurring Charges 
Recurring Charges for:Number: 
Descriplion 
Advantage Lifeline· 34?.3 • AB 
C.all Waiting 
Caller iD 
Long D1stance Provision Item • 100 Mms (1 +) 
Subtotal 

Taxes and Surcharges 
Federal Excise Tax 
Fl 9 11 Surcharge 
FL Communications Selvices Tax 
FL Telecom Relay System Fund 
Local Communications Svc. Tax 
Nelwork Recovery Fee 
Subscriber Une Charge 

6113/17 ·35.15 
-35.15 

6129/17 ·2.00 
7119/17 ·9.25 
7/19/17 ·3.50 
7119/17 ·3.00 

·11.75 

Period 
7119/i71o 8/18/17 
7/19/1710 8/18/17 
7/19/17 lo 8/18/17 
7/19/17 to 8118/17 

06/29/17 

07/13/17 

35.15 
-35.15 

0.00 

38.45 
14.45 

-15.75 
-2.00 
35.15 
35.15 

·35.15 
-35.15 

·2.00 
·9.25 
-3.50 
·3.00 

·11.75 

Am~unt 

38.45 
0.00 
0.00 
0.00 

38.45 

0.85 
0.40 
0.73 
0.11 
0.91 
4.95 
6.50 



r-.~~ 
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-- continued from previous page --

Total Taxes and Surcharges 14.-45 

Page No. 

2 
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DILEHOLA 
AL SERVICIO LEGITIMO 
DE TELEFONO DE CASA 

GRANDE$ AHORRO$ 
Si recibe algun tipo de ayuda de Gobierno tales como Cupones de Alimentos, SSI 
6 Medicaid, Usted puede ser elegible para el descuento de Lifeline telefono de casa. 

Con gusto aceptamos pagos de Global 
Connection Servicio legitimo de casa 

1-877-511-3009 
We speak English 

0 Llamadas locales llimitadas 
0 Magnificos planes 
0 No verificamos credito 
0 No contratos 
0 No deposito 

-.9 t:/J~; f_ 

H{)NiE 
PHONE 
SERVICE 
www.ReatHomePhone.com 



If you receive Government supported services such as Food Stamps, SSI or Medicaid, 
you may be eligible for a Lifeline Discount on your home telephone service. 

We proudly accept Global Connection 
Real Home Phone Service payments 

1-877-511-3009 
hablamos espaiiol 

CuswmP.rs may contact tneH State Pubhr. Serv,~e or I 
P110!ic Utility Commiss1on with any unrP.Sclveo 

q11e~uons or ccrr.plainls concermng L1!el••'e :;e,vices 

e Unlimited Local Calls 
e Great Plans 
Cll No Credit Check 
Cll No Contract 
e No Deposit 

UFEUNE EUGIBIUTY CRITERIA Please check yoor eie9•b•lL"i on the~ below illllll 

.-_Dp_r.;t 

m>ME 
PHONE 
SERVICE. 
www.ReaiHomePhone.corn 
!.tff .. j'lr.Y~1t'( ~ii. ...,_... .... 



Docket No. 20170145-TX 
Data Request 

EXHIBIT C 

USF SUPPORT BY STATE 

AL 1,633,653 
AR 3,844,366 
AZ 10,944,433 
CA 345,007 
co 187,756 
FL 5 1,975 
GA 6,309,61 2 
IA 869,989 
KS 295 
KY 149,563 
LA 10,036,398 
MA 1,429,954 
MD 9,955,84 1 
MI 9,422,46 1 
MN 20,172 
MO 5, 166,42 1 
MS 66,407 
NC 705,226 
NE 180,255 
OH 599,756 
PA 6,528,30 I 
PR 94, 184 
RI 33,7 17 
sc 784,173 
TN 28,73 1 
TX 1,916,70 1 
UT 28,153 
WI 815,591 
wv 574,160 
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CORPORATE ORGANIZATION CHART 

PUBLIC VERSION 
(CONFIDENTIAL IN ENTIRETY) 
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State of Georgia 
County of Gwinnett 

APPLICANT CERTIFICATION 

My name is Edward Smith, 1 am employed by G loba l Connection Inc. of America d/ b/a Stand 
Up Wireless, located at 5555 Oakbrook Pa rkway, Suite 620, Norcross, Georg ia 30093 as its 
Chief Financial Officer. r am an officer of the Company and am authorized to provide the following 
certifications on behalf of the Company. T his certification is being given to support the wircline 
Eligible Telecommunications Carrier petition filed by my Company with the Florida Public Service 
Commission (Florida PSC). 

Company hereby certifies the following: 

I. Company will follow all Florida Statutes, Florida Administrative Rules. and Florida PSC 
Orders relating to Universa l Service, Eligible Telecommunications Carriers (ETC), and the 
Florida Lifeline Program. 

2. Company will follow all FCC rules, FCC Orders, and regulations contained I I I the 
Telecommunications Act of I 996 regarding federal Universal Service Program. 

3. Company agrees that the Florida PSC may revoke a carrier's ETC designation for good 
cause after notice and opportunity for hearing, for violations of any applicable Florida 
Statutes. Florida Administrative Rules, Florida PSC Orders, failure to fultill requirements of 
Sections 214 or 254 of the Telecommunications Act of 1996, or ifthe PSC determines that it 
is no longer in the public interest for the company to retain ETC designation. 

4. Company understands that if its petition for ETC designation is found to be in the public 
interest and approved by the PSC, it is based upon the information provided to the PSC in its 
petition. Jf there is a future change of company ownership, the company understands that the 
new owners must file a petition with the PSC prior to offering or getting USF or Lifeline, 
prior to the change of ownership and also make a showing of public interest to maintain the 
ETC designation. 

5. Company understands that it may only receive reimbursement from the Universal Service 
Administrative Company (USAC) for active customer access lines which are provided using 
its own facilities or a combination of its own facilities and access lines obtained as UNEs 
from another carrier. A company that on ly seeks designation for the Lifeline program that 
does not meet the facilities requirement, certifies that it has received forbearance from the 
FCC. 

6. Company understands that the PSC shall have access to all books of account, records and 
property of all eligible telecommunications carriers. Company agrees to maintain records to 
document compliance with a ll federal and state requirements governing the Lifeline program 
for as long as the consumer receives Lifeline service plus five years. 
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7. Company understands that Lifeline certi1ication fonns must be signed by applicants 
confimting thnt they pnrticipute io a qualifying Liteline·e!igible progrnm prior to lhat 
customer being enrolled in the Florida Lifeline program. If u Lifeline applicam uses income­
based eligibility, the company will require documents showing proof of income before 
customer eligibility is granted. 

8. Company agrees that it will not file a request for any low-income reimbursement at t;SAC 
without having customer-signed Lifeline cenification applications on file at its office 
supponing amounts requested on USAC's Fom1 497 

9. Company agtees it will submit to the PSC a copy of Form 497s Iilt:d with CSAC, am will 
r:mke avai lable supponing signed custOmer Lifehne cerufico.tions upon reque-;t to· 

Flonda Publ ic Serv1ce Commiss1on 
Office o[ Industry Development and :\-iarkel Analys1s 
2540 Shumard Oak Dnve 
Tallahassee, Flonda 32399-0850 

I am aware that pursunnt to Se-ction 837.06, F.S., whoever kno-.ingly rnakes a false ~tatement 
in writing with the intent to mislead a public sen•ant iu the performance of bis or her official 
duty shall be guilty of~ misdemeanor of the second degree. 

Edward Smith 
Printed Name 

Bust ness Address: 

5555 Oakbrook Parkway 
Suite 620 
1'\orcross, Georgia 30093 

8/ 1/ 17 

Da1e 




