
Fal'ib,nt 
communications 

August 2, 2017 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-085 

770 Elm Street 
Manchester NH 03103 

Re: GTC, Inc. dfbfa FairPoint Communications - Compliance with 47 CFR §54.313 and §54.314; 
Docket 170131-TP-2018- REVISED 

Dear Secretary: REDACTED 
Enclosed for filing, please find the Revised FCC Form 481 for GTC, Inc. dfbfa FairPoint Communications 

as refiled On August 1 with the Universal Service Administrative Company for its study areas in Florida 

(SAC 210291 and 210339). Portions of this filing are being made confidentially in accordance with the 

Federal Communications Commission's (Commiss ion) Third Protective Order, DA10-1749, released 

August 30, 2012. FairPoint also request protection from disclosure to the public by FCC Title 47 C.F.R §§ 

0.457 and 1.459. 

This filing contains confidential information on outages, customer information by exchange, and 
information regarding FairPoint's past, present and future network deployment activities. FairPoint 

requests confidential treatment of this information as it is competitively sensitive and is not normally 

released to the public; release of this information could give competitors an advantage in the markets 

described therein. 

Please feel free to contact me at the number below or via email at bwestman@fairpoint.com should you 

have any questions concerning this filing. 

Sincerely, ........:> 
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REDACTED- FOR PUBLIC INSPECTION 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephon~ Number: 
Number of the person ld~ntifi~ in data line <030> 

<039> Contact Email Addr~ss· 
Email of the person identified .n data line <1)30> 

Form Type 

l102ll 

crrc. tN~ 

2018 

BarOan O:tlJrdo 

coa 

~4.11J and s• ., 

fCCFOf'M4tl 

OM8 Control No. ~/QMS Control No. :106G<1&19 

I ... :IOU 

Page 1 
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RE DACTEO - FOR PUBUC INSPECTION 

12001 Service Outag~ Reporti 'IC [Vou) 

Data Co'Dection Form 

<015> Studv Aru Name 

<03D> Contact Name - Person USA.C should cont"Kt reg.ilrding thts. dOJti 

ere:. u:: 

<035> Contact Telephone Number- Number of person identified in dalA1 linl!' <030:> 20"1~354126. !':%~. 

<03'9> Contact Email Addre-s:s.~ Email Address of pe-rson identifie d 1n d~till ltne <(BO> 

<.210> for the prior calendar year, were there any reportable voice sesvice outages? • 
<220> <a> <ill> <b2> <b3> <1>4> <Cl> <c2> 

NORS 

Refen:nce Outa,ce Start OutageSI<1rt Outag• £nd Outa&:e End Number of 

Number D•te Time Date Tmo Cus1ome.-s Affected TotaJ Number of 

Customers 

<d> 

911 Facilities 

AffKted 
{Yes/ Nol 

Pa&ol 

FCCForm 431 

OMB Cont rol N<l. 30~S6/0MS. Control N<l. J060.08l 9 

July 2013 

<o> <g> <h> 

Did Jhis •Ouu.ge 

Servlu Ounce Affe.ct Multiple 

De5Cription [Check StudyArns Service OOI!age Prevent at in 

aU th.lt applyJ (Yes/ Nol Resolution ProcedLWes 

Pag" 2 



(300) Unfulfilled Servia! Request 

Data Collettion Form 

<010> Stuctv Area ~ 

<DlS> StucfV Arta Na~ 

<030> Con~ Name· Person USAC ~DUid 11011tact retarding thosd<ata 

<OOS> Conact Telephone Number. Number of person identified on data l1ne <030> 

<009> Cont~ Em•~ Address. Emaill\ddress of •person •d~ntifled In daa hne <030> 

<300> Unlulmled sel'\'1a> requ~ (von) 

dlO> Detad on att<mpts IVO<e] 

REDACTED - FOR PUBUC INSPECTION 

21029:i. 

CT'C, lg:. 

lnll 

Name of Attached Ooc:u-nt 

<320> Unf111fi11ed service roque<! (broadband) 0 

<330> Det<lll on attempts {broadband} 

fCCform481 

OMB Control No. J060.086/0MB Control No 3060-01119 

luly2013 

Pogel 



400tHumberofCompa.inb ,_..s.OOONS1CHMn 

D•" Colltction form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

~EDACTED- fOR PUSUC INS!'ECnDN 

<030> Contact Name - Person USAC should contact regard1ng this data ... , .... ._,.. 
<035> 

<039> 

Contact Telephone Number - Number of person identified in data hne 

<030> 

Contact Ema1l Address- Email Address of person identified 1n data hne ~ ... . ..., • .,,..""" ~ 

<030> 

Select from the drop-down hst to indicate how you would like to report 

KC~Cil 

CWICot\II"'tJio ~IConuoa~ l0600SU .. .,,.,., 

<400> voice complaints (zero or greater) for voice telephony service in the prior ot fered only fixed voice 

calendar year for each service area in which you are designated an ETC for 

any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop-down I 1st to indicate how you would hke to report 

<430> end-user customer complaints (zero or greater) for broadband service in Offered only t i xed broadNnd 

the prior calendar year for each service area in which you are designated 

an ETC for any facilities you own, operate, lease, or otherwise utilize 

<440> Complaints per 1000 customers for fixed broadband 

<450> Complaints per 1000 customers for mobile broadband 

..... 



REOACTfO -fOR PU8UC INSPECTlON 

(SOO) Complilr'IC:• Wftb S.Nic• Qu• lity S~r;wS.trc:k •nd CoMUn!4r Pn:~tection Ru\e• fCC form481 

oataCoflt<tlonForm OM8ContrdHo. ~M8Col\trofNo. liJ60.0819 
J\jfy2013 

ilO:lSU,.LI;,lO . pdf 



(600) f un<tlonoUI'f In Emc!Jon<y SiluOIIons 

O~u Cofte<tton Form 

<010> Stu Atu Code 

<OlS> St1.1 Att.t Nltnt 

<020> Pt .ttn Yur 

R£0ACT£0 - fOil f'USUC JNSPECTlON 

f«fotlnqJ 

o"a Con1tol No. l0fi0.0986/0MI Conuol No 3060«19 
My20ll 

..... 

..... 



REDACTED- FOR PUBLIC INSPECTION 

(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 2011 

<030> Coru:act Name · Person USAC should contact regarding this data 

<03S> Cor\lact Telephone Number·- Number of person identified on data line <OW> 

<039> Contact Email Address - email Address of person identified in data line <030> 

<701> Reside:nt1a.l Loc.~l Serwc.e Charce EffectN e Oete 

<702> 5il1&1• SUite-wide Rts.dential Local S.rvKt Ch3•1• 
I L/1!20 

<703> <~1> <a2> <a3> <b1> <b2> 
ltosldontiAILDal 

~~· udw>gei1L£Q SACIC.ETC) ~UType S.rvlte~to 

I 

<::oo 

201:sl!5U2.& ~•t.. 

<b3> 

SUo to su:bsaibor Une ChArc• 

1nrv~hoot 

<b4> 

FCC Form481 

OMB Control No. 3060-()986/0MB Control No. 3060-0819 

July2013 

<bS> 
MandotO<y uttncfl!d Area 

Poco 7 

SUotollniYOBOI Strvlte FH s.~Charco TouJ per lint ~tos and Fet 

Face7 



REDACTED- FOR PUBUC INSPECTlON 

(710) Broadbrand Price OfferillCS 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

~i.029 1 

<020> Pracram Yen 

<030> Contact Nome· Per>On USAC should a>nt.a<t ~rdln& th•s data 

<035> Contact Telepllone Number- Number of person identd'ed "' dato hne <030> 

<03~> Contact Ern.n l Address· Email Addre" of person ident11ie-d'" d.ota line <030> b<)ol.><d?<fa i rpomt . ecr 

<711> <Ol> <bl> 

Stahl Rtl ulltted 

Stale bd!ange flliC} IW.lllendal!Uto Fee> Te>tal lbll ond Fees 

~0.0 .,++.,,.., ,.,rf 

"' .~ ........... 
I 

I 

<dl> 

Broadband Servlco . 

DcNmtoad Spe.,. 

fMbpsl 

Page S 

FCCForm481 
OMS Control No. 3061).()986/0MB Control No. 3060-0819 

July20B 

usace ~lowlnco 

Broadband Sel'\'tu -J Usage AllowaMI Action Tatoo When 

Upload Speed •fMbpS] ' (GIJ Umlt 'Reoched b•lr<t I 



(BOOI Operatlnc Companle5 

Data Collection Form 

<010> Study Alea Code 

<015> Study Alea Name 

<030> Contact NAme • Person USAC should contact re:r.ardang thiS data 

<035> Contact Telephone Number· Number of person oclentrf1ed 1n datll.ne <030> 

<039> Contact Emo1l Addr.,.,; • EmaiiAddri!S.S of person identified in data line <030> 

<810> Report.,il Carner 

<811> Holclin& Componv 

<812> OperatJRil Company 

<813> <al> 

Affiliat es 

REDACTED- FOR PUBUC INSPECTION 

- ~ 

<A2> 

SAC 

- ~ee att ched worksh1 et-

Page9 

FCC form 481 

OMB Control No. 306().09'86/0MB Control No. 3060-0819 

July 2013 

<13> 

Dol"' lluslness A.s ,Compony or lrond Deslcnation 

Page9 
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(900) Tribal Lands Reportii\C 

Datll Collection Form 

<010> ~tudy At .. """' 

<CIS> ~tudy Area Name 

<030> Contact tla.me -l'ersonUSAC should contact rqardmg this data 

<03.5> Contact Telephone Number- Num'belr of person idtntrfie:d in data IH'te <030> 

<0~9> Contact Email Addro.ss- Email Addr=o! per10n iclentitod in data ~"" <030> 

<900> Does the filing entity offer tribal land services? (Y/N) 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Triwllands, plea;e select(Yes,No, NA) for each these 

boxes 

to oonf\rm the statu~ described on the attached PDF, on line 920. 

demonstrates coordination with the Triball!overnment pursuant to 

<921> 

<922> 

<92.3> 

<924> 

<925> 

<926> 

<927> 

<92.8> 

<92.9> 

Needs assessment and deploymenl planning with a locus on 

Tribal 
Feasibility and sustainability planning; 

Marl:.et ing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance w1th Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Presetvation review processes 

Compliance with Tribal Business and Ucensing requirements. 

R E DACTIED- FOR PUBUC INSPECTION 

211)291 

GTC~ lNC. 

20.7 _)S4l2G e .xt .. 

~Ia.n::locf.sirpcint .OOr.'l 

Select 
Yes or INc or 
lllnl 

I 

"-' '\,.' '-""'-' 
I 

I 

I 

I 

I 

Page 10 

FCCForm481 

OMEIConllrol flo. 3060-00116/0MSContrcl No. ~19 

July 2013 
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(1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Yee~r 

<030> Contact Name -Person USAC should contact regarding this data 

REOACTEO - FOR PUBUC INSPECTION 

2!C2'9l 

C7C. tNC 

%Dld 

Page 11 

FCCForm481 

OMS Control No. 3060-()986/0MB Control No. 3060-()819 

July 2013 

<03S> Contact Telephone Number- Number of person identified in data line <030> 201S.l~<t12~ ... ... 

<039> Contact Em<lil Address- Email Address of person ident1fied in data line <030> 

<1000> 

<1010> 

<1020> 

<1030> 

Voice services rate comparability cert1ficat,on 

A1lach detailed description for voice seNices rate 

comparability compliance 

Broadband comparability certification 

Attach detailed descriptiOn for broadband 

comparability compliance 

Yes 

Vo1ce_Eroadband Service Rate Comparability .pdf 

Name of Attached Document 

Yes - Pric1~9 is no more than the most r ecenc appl1cable benchwark announced oy 
the Wireline Co~petition Bureau 

Name of Attached Document 

Page 11 



REDACT£0- FOR PUBUC INSPECTION 

IUOO) No Terre.strial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line· <030> 

<1100> Certify whether terrestrial backhaul options ex•st ('f/N) 

<1130> Please selectlhe appropriate response (Yes, No. Nol Applicable) to ronlirm the 

reporting carrier offers broadband service of alleast 1 Mbps downstream and 256 

lchn~ 

FCCform48l 

OMS Control No. 3060..0986/0MS Control No. 3060-0819 
July 2013 

Page 12 

Page 12 



REDACTED- FOR PUBLIC INSPECTION 

(12.00) Terms and Conditi on for Lifeli ne Customers 

Ufeline 
Data Collection Form 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

<030> Contact Name -Person U~C sllould contact regarding this data 

<035> Contact Telephone /\lumber- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data iline <030> 

<1210> Terms & Condotions of Voice Telephony Lifeline Plans 

21!!2!11 

20151'§412( ex t 

<1220> link to Public Website HTTP tltiN.tenr:ts :ner:J h 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website liSted, on line 1220, conta.ns the required informat ,on pursuant to 

<1221> Information describing the terms and condit ions of any voice 
telephony service plans offered to l i feline subscribers, 

<12.22> Details on the number of minutes provided as part of the plan, 

<1223> Addotional charges for toll calls, and rates for each such plan. 

FCC Form481 

OMB Control No. 3060-0086/0MB Cont rol No. 3060.o819 
July 20B 

Page 13 

Page 13 



REDACTED-FOR PUBUC INSPECTION 

(2005) Price Cap Carrier Additional Dot'Umentation 

Data Collection Form 

lndudlnq Rorr-o{-Retum CDrriers o{filiored with Pr:ce Cap Loco I &chonqe CDm~rs 

<010> St ..dy Aru Code 
<015> Study Aru No 'lie 
<()20> Procr.am Year 

<030> Contact No""' · Porwn USACshould cont-.ct reprding tlus dota 

<03~> Contact T•lephof)e Number · Nu!1'ber of person ident fied tn d1tal!l'le: <OJO> 

<039> Contact Emall Address.. £m•il Address or pt'NCn ide:n.trraed tn d.ata line <030> 

G"TC. a:c. 

P•se 14 

fCCForm431 

O.,.B ecntrol 'lo. 306G-0986/0MBCCntrol No. 3060-0819 

My2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset acress charge 
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),[c),(d).le). The infonmatkln reported on this form and in lhe documents attached below is accurate. 

Increm ent al Connect .Am erica Phase I reporting 

<2011> 

<2022> 

<2023> 

3rd Year Certification 47 CFR §S4.3l3(b)(1)(ii)- Note that for the 
July 2017 certification, th1s applies to Round 2 recipients of 
Incremental Support. 
Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/lMbps- 54.313(b)(2)(i). Round 2 recipients only. 

The attachment on line 2024 includes a st atement of the tot al amount of 
capi tal funding exper~ded in the previous year in meeting Connect 
America Phase I deployment obligat ions, accompanied by a list of 
census blocks indicating where funding was spent. This covers 
year three- 54.313(b)(2)(ii). Round 2 recipients on ly. 

<2024A> Round 2. Recipient of Incremental Support? 

<20248> Attach list of census block.s indicating where funding was spent in year 
three - S4.313(b)(2)(ii). Round 2. recipients only. 

<2025A> Round 2 Recipient o f lncremer~ta l Support? 

<20258> Attach geocoded Information for Phase I milestone reports {Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 20131. 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Name of Attached Document Listing 
Required Information 

....-------~ I Yes 

Name of Attached Document listing 
Required Information 

21D291FL2024.xls~ 

21029lFL2025.xls~ 

I Not A.ppl icable 

Pace 14 



REDACTED- FOR PUBUC INSPECTION 

(ZOOS) Price C<lp Carrier Additional Documentation 

Data ,Co~ction Form 

lt?Ciuding Rore-<>1-Return Corriers offiHowJ wfth Pnet! Cop l.oa11 Exrhange Co"ier:s 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313{d)} 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017 A> Connect America Fund Phase II recipient? 

<2017C> Total amount of Phase II support, if any, the price cap carrier used for 

capital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 

broadband service in the preceding calendar year- 54.313(e)ll)(ii)(A) 

Recipient certifies that it bid on category one telecommunications and 

Internet access services in response to all FCC Form 470 post~ngs seeking 

broadband service that meets the connectivity targets for the schools and 

libraries universal service support program ror eligible schools and 

libraries located within any area in a census block where the carrier is 

receiving Phase II model-based support, and that such bids were at rates 

reasonably comparable to rates charged to eligible schools and libraries in 

urban areas for comparable offerings- 54.313(e)(l)(ii)(C) 

Pago 15 

fCCFom\481 

OMS ContrOl No. 3060-0086/0MB ContrOl No. 3060-081!1 

Jult20U 

jl':ot 1\pplicable 

Name of Attached Document listing 

Required Information 

21~291FL2018.xls~ 



(SOOS} Ft.te OfRetum Carrlet Adcl~tlonal Dow mentation 

Da1a Collectlon Fonn 

<010> Study Area Cod~ 

<015> Study Ar~ct Name 

<020> Program Yeaf 

<030:> Contact Name - Per$on USAC should contact regardm& this data 

REDACTED- FOR PUBUC INSPECT10N 

GTC INC. 
2018 

Barbara Galardo 

<035> Contact Tele-phone Number e Number of person identified fn d3ta line <030> 2075354126 ext . 

Kt.Form•Sl 
0M8ConudNo.l()60..0986/o~8C~troiNo llCJ60.0&1S 
Juiv1013 

Pap 16 

<039> Contact Email Address· Email Address of perso.n klentffied In data line <030> 
bgalardo@fairpoint.com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(1)(1}. Privately held carriers must ensure compliance with the 
financial reporting requirements set forth In 47 CFR 54.313(1)(2}. I further certify that the information reported on this form and In the documents 

attached below is accurate. 

{3009} 

{3010A) 

{30108} 

(3012A} 

(30128) 

(3013) 

(3014) 

(3015) 

(3016} 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022} 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
Carrier certifies to 54.313(f){l)(iii) 

Certification of Public Interest Obligations(47 CFR § 
54.313(1)(1)(1)} 

Please Provide Attachment 

Community Anchor Institutions {47 C.FR § 
54.313(f)(l)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)) 

If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
Information pursuant to§ 54.313(1)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for TelecommunicatiOns 
Borrowers) 
Document{s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

If the response Is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, Is your company 
audited? 
If the response Is yes on line 3018, please check the 
boxes beJow to confirm your submission on line 
3026 pursuant to§ 54.313(1)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable toRUS 
Operating Report for Telecommunications Borrowers 

Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company's financial audit. 
I f the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(1)(2), contains: 
Copy of their financial statement which has been 
subject to review by an Independent certified public 
accountant; or 2) a financial report in a format 
comparable toRUS Operating Report for 
Telecommunkations Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certincatlon. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required Information 

Name of Attached Document listing Required 
lnformation 

Name of Attached Document listing Required 
Information 

(Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document listing Required 
Information 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Listing Required 
Information 

page 16 



C300S)Rab or-como. AdciO-.aOocumtnollon (COnliouod) 

l>oct»ColodfoafofOt 

Financial Oat., Summary 

(3027)Revenue 

(30281 Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service[TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Eqwty 

13034) Divi dends 

REDACTED - FOR PUSUC INSPEcnON 

Pa.gel7 

FOCFo<mUI 

DtllC,.,.,t"" ... ~l!llilllf,<aCorotol ho. 3060-0SI.9 

""'' 2013 

• !C 

I 



(400S) Rura18road!Nind Experiment Additional OO<umentatlon 
Data COUectlon Form 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

REOAatO - FOR PUBUC INSPE.CllON 

FCCForm481 
OMB Control No. 30604986/0MB Control No. 3060.0819 
July 2013 

<030> Contact Name · Person USAC should contact regarding this data aal'ba"• o..:. Nto 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address o f person identified in data line <030> ..,.: •• •~""""'"' -

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations - FCC 14-98 (paragraphs 26-29, 78) 
Please address line 4001 regarding compliance with the Commission's public interest obhgations. All RBE participants must provide a response to line 4001 . 

4001 . Recipient certifies that it is offering broadband to the identified locations meeting the requisite publiC 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions- FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year. On this line, please respond 
(yes- attach new community anchors, no- no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Document listing Required Information 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Broadband Deployment locations- FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1St immediately preceding the July 1st filing Name of Attached Document Usting Required Information 
deadline for the FCC Form 481. 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations. Materials 
must at least detail the pricing, offered broadband Name o f Attached Document Usting Required Information 
speed and data usage allowances available in the 
relevant geographic area. 



Certification· Reporting carrier 

Data Collection Form 

REDACTED- FOR PUBliC INSPECTION 

<010> StuclyArea~ 210291 

<030> Contact Name · Person USAC should conta<t regardina this data Barl>4<a Gdardo 

<03S> Contact Telept>c>ne Number. Number of person identified in data lone <030> 2C7SlH 126 ext 

FCC r orm 481 
OM B Control No. 306CH>986/0MB Control No. 3060.()819 
July 2013 

<039> Contact Email Address· Email Addre.s of person identified in data l•ne <030> t:9alud< Curpoic.LC<>"' 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAl REPORTING ON fTS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

1 certify that 1 am on officer of the reporting carrier; my responsibilities lndude ensuring the occuracy of the annual reporting requirements for universal service support 

recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Report ins Carrier: GTC, INC. 

SIRnature of Authorlted Officer: CBRTIFI&D ONLINE Date 07/28/2017 

Printed name of Authorlted Officer: Mike Skrivan 

ntle or position of Authorized Officer: VP R.egul&tory 

Telephone number of Authorlted Officer: 207SlS41SO ext. 

Study Area Code of Report lOR Carrier. 210291 Filing Due Date for this form: 07/03/2011 

Pt1SOI\S wi11fvlly m•k·nc f•l~ sutemenu on this form an be pun: shed by f•ne or forfe.ture uMer the Communiat.ons Act of 1934, 47 U.S C. §§ 502, SOl(b~ or fi'K' or imprisonment 
u'ld.,. f;Ue18 of tho UMed Sutos Code, 18 U.S.C. § 1001 
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FCC Form481 Certification- Agent/ Carrier 

Data Collect.ion Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<010> StudyAr .. Code 110291 

<0 15> Study At .. Name em:. tNC 

<020> Pr m Vear >Oil 

<030> Contact Name· Person USAC should contact resardrng this data 

<035> Contatt Telephone Number· Number of per10n Identified ln datalrne <030> 
2075lS4126 ext. 

<039> Contact Email Address- Email Address o f person identified in data line <030> bg4lud~Cal rpoJ.nt . <:011\ 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting earner 

lurtlly that (Name of Agent Ia authorized to submit the lnfonnatlon reported on beNif of the reporting c,o~rrier. I 

also certify th.~t I am an oMeer of the reporting urrier; my re.sponsjbilities include enauring the ac:c.urac.y of the annual dati reporting requirements provided to the: authorbed 

Jgent: and, to the best of my knowiedO'*, the reports and cb.ta provided to tM: authorited agent is accurate. 

Name of Authorized Agent 

N•me of Reportr_ng_Carnor: 

SlgMture of Authonzed Offoter: Date. 

Printed M me of Authorrzed Officer: 

Title or position of Authoriled Officer. 

Telephone number of Authorlted Ofrrur: 

Study Area Code of Reportang earner. Filing Due Date for thiS fO<m· 

Persons WtllfuUy rml.ana fJIW IUtt"~Mnt~ on th•s fQrmun be punishe-d by f~neOt forftit-urt under lheCommunt~bOtl-5 Act of 1934. 47 U.S C." ~2. SOl(b}, or fineorimpos.onmcnt 
under TJtle 18 of lt\e Unutd Scates Code.ll U.S C. t 1001 

TO BE COMPLETED BY THE AUTHORll£0 AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as acent for the report ins catrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the report Ina carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Nilme of Authorized Ag-ent Firm; 

Srcnature of Authonzed Alent 0< Employee of Alent Dote: 

Name of Authorozed Alent Employe• 

Tolle or !>OSition of AuthoriZed Alent"' Employee of Agent 

Telephone num~r of Authonzed Agent 0< Em~" of Agent: 

Study Area Code of Reportrnt~ Corner Frlrn1 Ow Date fO< thos fO<m: 

PetSOn$ willfully rNb"l f~l$e nit~" on tht.s form can. bt' pvttkt'led by fltle or fOtftthrrC! under the Commu:niubons Act of 1934. 47 u _s C. U S02 50l(b), or f1ne « intpnsonment u,..der T1tle 
18 of ohe Untied sw .. Coclo, 18 U.S.C. § 1001. 

Page 20 
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Attachments 



(700} Prioe Offerings Including Voice Rate DatAl 

Data Collection Form 

<OlD> Study Ana Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r!gardong thos data 

<035> Contact Telephone Number- Number of person identiftecl in data line <030> 

<039> Conta.ct Ema1l f\ddress- Email Address of person identified 1n data line <030> 

<701> Resident•alloul servoce Choarge Effecm-e Ooate 

<702> S1ngle State-wtde Resident&allocal Se<W:e Cha<ge 

<703> 

11 1 z:n 

REDACTED- FOR PUBUC INSPECTION 

210291 

CTC. UIC. 

2018 

Ba:rba.ra Galardo 

207S:l54126 ext. 

FCC rorm 481 

OMB Control No. J060.0986/0M8 Control No. 3060-()819 

July 2013 



1710) Broadband Price Offerin,gs 

Data Collection Form 

<010> Study Aru Code 

<015> SludyAru N•me 

<030> Contoct Nome· Penon U>AC should contoct re.r:;ardlrc this dat• 

<035> Cor.toct 'telephone Number· NLm'ber of person klentlfled 1n dato line <030> 

<039> Cor~toct Emofl Add res. - Em&• I Addr.,s of person ld•ntiflec! In d1ta hn• <030> 

<111> <al> <a2> 

Stob! 

<bl> 

Resiclent~l 

<b2> 

StJI>! Rqui•ted 

F••• 

REDACTED-FOR PUBUC INSPECTION 

G':"C. !WC. 

2018 

2D'1.>l5.CU6- ext. . 

<c> <d2> <d3> 

Usage 

FCCForm48l 

OMS Control No. 30~6/0MB Control No. 3060-031.9 

Jul'y2013 

<d4> 



(710) Broadband Prioe Offerings 

Data Collection Form 

<010> Study Aru Code 

<015> Study Arn Name 

<020> 

<030> contact Name - Pen;on USACshoulc! conta<t regardi"' this data 

<035-> contact Telephone Number- Number of _.,n identiflt<l ln data linoe <'030> 

<039> contact ErN II Addro.s · Email Add"'" of person Identified in data lone <030> 

<711> . ... .... • ... ------: --! 
~i -· -a. a. ----.. .. ---.. 

REDACTED- FOR PUBUC INSPECTION 

"'[('. .w. 
20" E 

- ' 
roaaband SeMCe 

Upload Speed 

FCCform4Sl 

DIY'B Control No. 3060-0986/0MB Control No. 3060-081.9 

July2013 

-



(710) Broadband Price Offerings 

Dna Collection Form 

<010> Study Arn ~ 

<01 S> Study Arn Name 

<OW> Program Year 

<0~0> Con txt t#ame- Person USAC should contact recording thl> data 

<03S> Contxt Telepl>one l'lumber-l'lumteror.,..r.on ldentrneclln d•ta ltne <030> 

<0~9> CoM.ct Email Addre55- Ermoi Adclreu of person ident•fi•d in data line <!llO> 

<711> 

State Ercd\ange (ILEC] 

REDACTED- FOR PUBUC INSPECTION 

ClTC, WC. 

2CU 

Ba::-tara Ga.liilrclo 

FCCFonn481 

OMB Control Ho. 30E0-0986/0MB Control No 3061)-()819 

July2013 

<d4> 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study AAa Code 

<015> Study Area Name 

<030> Gontoct Nome -Person USAC should amta<t rqarding this data 

<035> Contact Telephone Nu~r -l'lum~rcr person identified In datil hne <030> 

<039> Contact e,... Addre». Email Addreu cf pe .. on ldenl fled in data nne <030> 

<711> Ql> 

REDACTED - FOR PUBUC INSPECTION 

em:. I NC. 

FCCfom~481 

0"-'B Control No. 3060-{)986/0MB Control No. 3060-C819 

Jut( 2013 

<d4> 



(710) Broadband Price ORe ri ngs 

Data Collection Form 

<010> Study Area Cocle 

<015> Study Aru Name 

<OlD> Ct>ntac:t Narnr . Person USAC •houlcl contact ~ording !his data 

<035> Contac:t Tele~ Nu~r · Numl>erol ~rson ldentilled In dat• JIM<030> 

<039> Contact Ema I Address· Email Address of penon ldentlfJeel il\dota line <OlD> 

<711> <b1> 

State 
Residec>tlal 

<1>2> 

State Reculated 
Feos 

REDACTED- FOR PUBUC INSPECTION 

GI"C. LN~. 

2CU 

hrbara Galante 

<c> <dl> <d2> <d3> 

FCCform•Sl 

OM9 C4ntrol No 3060~/0MB Control No. ~19 

July 2013 
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(800) Operating Companies 

Data Collection Form 

<OlD> Swdy Area Code 2l02H 

<015> Study Area Name arc. nrc 

<020> Program V~ar 2013 

<030> Contact ~a me · Perron USAC should contact regardmg this data 116rbua Gala roo 

<035> Contact Telep~one Number- Number of person identified on data line <030> 2075lS4125 ext. 

<039> Contact Email Address · Emaij Address of person identified in data line <030> bgolor~f•i rpoint r01r. 

<810> Reporting Carrier G':'C, !nc. 

<811> Holding Company 

<812> O~raling Company GTC. tnr 

<813> <al> 
,-

<a2> 

Affilioales SAC 

Bentleyville Communications Corporation l?v!4S 

Berkshire Cable Corp. I 

Berkshire Cellular, Inc. 
Berkshire ~ew York Access, Inc . 
Berkshire Telephone Corporation 150~73 

Biq Sandy Telecom, Inc. 462:9:1 

Bluestem Telephone Company <lla3S 

Chautauqua & Erie Communications , Ltd 
Chautauoua & Erie Communications , Inc. 
Chautauqua and Erie Telephone Corporation 150r7B 

China Telephone Company 100004 

Chouteau Telephone Company 411981 

Columbine 7elecom Company 462Z04 

Columbus Grove Telephone Co. l0060<1 

COM Networks . Inc . 
Comerco , Inc. 
Conununity Service Telephone Co 1011015 

C-R Conununications Inc . 
C-R Long Distance, Inc. 
C-R Telephone Company 341009 

El Paso Locg Distance Como any 
El Paso Te:.eohone Comoany 341"1).4 

Ellensburq Telephone Company 522"12 

db a 
db a 

db a 
db a 
db a 

db a 
db a 
db a 
db a 
db a 
db a 

db a 
db a 

db a 
db a 
db a 
db a 
db a 

FCC Form<IBl 

OMB Control No. 3060-0986/0M B Control r-lo. 306()..()819 

July 2013 

<a3> 

Doing Business As Com pany or Brand Designation 

FairPoint Com:nunicat~ons Inc . 
FairPoint Lono Distance 

FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Comrr.unications Inc. 

FairPoint Long Distance 
FairPoint Com:nunications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc. 
FairPoint Communications Inc . 

FairPoint Lonq Distance 
FairPoint Communications Inc. 

FairPoint Long Distance 
FairPoint Communications Inc. 
FairPoint Long Distance 
FairPoint Communications Inc. 
FairPoint Communications Inc. 

I 
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(800) Operating Companies 

Data Collection Form 

<010> StudyAreaCode :t:o:n 

<015> Study A~a Name GTC. U<C 

<020> Pr ram Year 201e 

<030> Contact Name· Pe~on USAC should contact regardmg this data Barbara Galar<loo 

<035> Contact Telephone Number - Number of poerson odentified in data lme <030> 207'lS4125 ext. 

<039> Contact Email Address. Email Address of person odentofoed in data nne <030> bqalard041fa irpoint. COlO 

<810> Reportong ~rner :;rc, lnc . 

<811> Holdong Company PAirPoint. eoc-m1c .. tions, Inc. 

<812> Operating Company 

<8B> <.al> <a2> 

Affiliates SAC 

Ell tel Long Distance Corp. 
Enhanced Communications of Northern New England Ir.c. 
ExOp of Missouri Inc . 
FairPoint Broadband, Inc . 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. 421412 

FairPoint Logistics , Inc. (f /k/a MJD Capital Corp.) 
FairPoint Vermont Inc . (TG) lUlll 

Germantown Independent Telephone Como any JOOUB 

Germanto"''ll Lonq Distance Company 
GTC Inc . 210291 

GTC , Inc. 210)29 

Maine Telephone Company, INC 100025 

Marianna Scenery Hill Telephone Company 110115 

Marianna Tel . Inc . 
MJD Services Corp . 
MJD Ventures , Inc. 
Northern New England Telephone Operat ions LLC (NNE) 125111 

Northern New England Telephone Operations LLC (NNE) lOSlll 

Northland Telephone Company of Maine, Inc. lOllU 

Odin Telephone Exchanae, Inc )410" 

Orwell Communications I nc . 

-

db a 

db a 

db a 
db a 
db a 

FCC Form481 

OMB Control No 3060-0986/0M B Control No. 3060-0819 

July 2013 

<a3> 

Doing BusiBess As Company or Brand llesjgn.atlon 

FairPoint Long Distance 

FairPoint Communications Inc. 

FairPoint Comr:~unications Inc . 
FairPoint Communications Inc . 
FairPoint Long Distance 

(F-orala) db a Fai::-Point Communications Inc. 
(Perry) db a FairPoint Corrmunications Inc. 
db a FairPoint Com:nunica t ions Inc. 
db a FairPoint Communications Inc. 

db a FairPoint Communications Inc . 
db a Fa~rPoint Communications Inc. 
db a FairPoint Communications Inc. 
db a Fa~rPoint Communications Inc. 
db a FairPoint Lonq; Distance 

I 
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(SOD) Operating Companies 

Data Collection Form 

<010> Study Area Code 2 1 0291 

<015> Study Area Name crrc. me. 

<020> Program Year 2o:s 

<030> Contact Name· Person USAC should contact regarding th is data Barba ra. Galud:> 

<035> Contact Telephone Number . fllumbN of person identified in data line <030> 20'535<126 ext 

<039> Contact 'Email Address · Email Address of person identified i n data line <OlO> t>ga lHdcefa i rpoint .""'" 

<810> Repot1if18 Carrie r GTC'. l nc 

<811> Holding Company Pai:r?oint. C-oR:lL~icat.!ons. In~. 

<812> Operat ing Company G"t"C. Inc. 

<All> <al> <a2> 

Affil iates SAC 

Orwell Telephone Co mpany 3C06 .. ~ 

Peoples Mutual Long Distance 
Peop l es Mutual Telep hone Co I 19 02-44 

Quality One Technologies , Inc. 
Ravenswood Communications, Inc . 
Sidney Telep hone Company 1 03llJ 

ST Ent e rprises , Ltd . 
ST Lonq Distance , Inc . 
St . Joe Communication s, Inc. I 

210H~ 

Standish Telephone Company, INC 1000%15 

Sunflower Telephone Co <5:H5 

Taconic Technoloqy Corp . I 
Taconic Tel Com Corp. 
Taconic Telephone Corp .. 1 500!4 

Telephone Operating Company of Vermont LLC (NNE ) l.t; s ll5 

UI Lonq Distance, Inc . 
Uti lities Inc .. 
YCOM Networks Inc. 522<53 

I 
I 

II 

I, 

I 

I 

I 

I 

1: 

' 

db a 

elba 
db a 

db a 

FCC Form 481 

OM B Control No. ?.060-0986/ 0M B Control No. 1060-0819 

July 2013 

<a3> 

Ooin1 'Business As Company or Brand Designation 

Fai rPoint Communica tions I nc . 

Fai rPoi nt Communications Inc . 
FairPoi nt Lonq Dista nce 

Fai rPoi nt Communica tions Inc . 

i 

dha Fai r Point Long Dis t ance (Kansas, Col orado, Oklahoma 

db a FairPoint Communications Inc . 
db a Fai rPoint Co mmunications Inc . 
db a Fai rPoint Communications Inc . 

db a Fai rPoint Long Di s tance 
db a FairPo-i nt Communications Inc . 
db a FairPoint Communications Inc . 
elba Fai rPoint Lonq Distance 
elba Fai rPoi nt Commun icati ons Inc . 
db a Fai rPoi nt Commun icati ons Inc . 



GTC. Inc., Florala 
210291 

210291FL310.pdf 
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GTC Inc. (Florala) Florida/ Alabama 210291 
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer 

protection rules. The Company complies with service quality and consumer protection provisions under state 

law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant 

to the requirements of The Florida Public Service Commission which discloses rates, terms and conditions of 

service to customers; (2) compliance with state consumer protection provisions relating to Customer Services 

as identified in the Code of State Regulations, compliance with provisions for Quality of Service as identified in 

the Code of State Regulations, compliance with Service Objectives as identified in the Code of State 
Regulations, compliance with customer Inquiry procedure as identified in the Code of State Regulations, 

compliance with Dispute standards as identified in the Code of State Regulations; (3) compliance with 

truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 

federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless ETCs, 

compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and that the 

sufficiency of other commitments would be considered on a case-by-case basis. In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection obligations under 

state law, compliance with such laws may meet our requirement."3 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements with the 

Florida Public Service Commission. The telecommunications industry was largely de-regulated on retail 

services in 2011. GTC Inc., d/b/a/FairPoint Communications reports does not have any service quality 

reporting requirements with the Alabama Public Service Commission. The telecommunications indust ry was 

largely de-regulated on retail services in 2005. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact repair 

service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and tariff 

pages. All consumer complaints whether from Attorney Generals' offices, Public Utility Commissions, Better 

Business Bureaus, Federal Communications Commission and all other agencies are sent to the FairPoint 

Communications' Maine office via U.S. Mail or by electronic mail at consumer@fairpoint.com. The 

complaints are directed to the appropriate responsible Company Team member within FairPoint 

Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45. Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 F.TC Order''). 
2ld. at para. 28. 

210291FL510.pdf 
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Business Continuity Plan Overview 

Introduction 
FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 

preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 

protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 

plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 

affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 

requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCP Scope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacr only occurs when an extemaf..interfacinq 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 

does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 

product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 

operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 

human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 

IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 

should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT") 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 

• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 

department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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BCP Components 
The BCP consists of several components: 

REDACTED- FOR PUBLIC INSPECTION 

• Operational Preparedness for Expected Events (i.e. weather related events) 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pre-event planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA") 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
hosted event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 
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focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living" document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 
Line 1010-Voice Service Rate Comparability 
Line 1030- Broadband Service Rate Comparability 

The pricing of the company's voice service and Broadband service rate are no more than two standard 
deviations above the applicable national average urban rate for voice and broadband services, as specified 
in the most recent public notice, FCC 17-167 released on February 14, 2017. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
(710) Company Price Offerings (broadband) 
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FGC Form 481 OMB Control No. 3060·0986 

Template for Reporting Community Anchor Institutions (lines 2018, 30128, and 40038) 

State Street Address Number Name, 

1 

2 I 
3 

4 

5 
6 
7 

8 

9 
10 
11 

12 
l3 
14 
15 

16 

17 

18 

19 

20 
.21 

22 
23 
24 

25 
26 
27 
2& 
29 
30 
31 
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Please complete the statement below: 

The total amount of capital funding expended in the previous year in meeting Connect 

America Phase I deployment obligations is: 

Year 3 .. 
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FCC Form 481 OMB Control No. 3060-0986 Please use this tab to report census block information indicating where funding was spent. 

Census block information I Federal 
NECA assigned operating 

Information Processing Standard Funding spent per census block 
company code {OCN, 

Study Area Code ISAC) 

291 210291 
I 

291 210291 

' 

I 

I 



Census block information (Federal 
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Please use this tab to report Geoccded Information. 

NECA assigned operating 
company code IOCN) 

Common language 
location Identifier 

cod'e 
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FCC Form 481 OMB Conuol No. 3060-0986 Instructions: Please use thos tab to ~port duprteated (if two or mo~ locations have identlallatitude and lonCitude coordinatH) Geocoded inforrNtoon and provide an 

eJCplanation for the duplication (e.f:., two apartments that are vertially aliened). 
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