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  August 4, 2017 

 VIA E-FILING 
Carlotta S. Stauffer, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
 
RE:   Docket No. 20160065-WU; Application for an increase in water rates in Charlotte 

County by Bocilla Utilities, Inc.  
 Our File No. 47016.04 

Dear Ms. Stauffer: 

 Pursuant to Commission Order No. PSC-17-0209-PAA-WU, enclosed is Bocilla Utilities, 
Inc.’s documentation demonstrating that: (1) the Utility meets the DEP’s secondary water quality 
standards as evidenced by results gathered from the six current testing points mentioned above; 
(2) the Utility has posted its office hours on its customers’ bills and the side of its office building; 
(3) the Utility has notified its customers that complaints regarding service may be made to the 
Commission’s Office of Consumer Assistance and Outreach at the following toll-free number: 
1(800) 342-3552; and (4) the Utility is monitoring its voicemail and is ensuring that it is meeting 
the standards for tracking complaints in accordance with Chapter 25-30, F.A.C. 
 

Please schedule this for Commission consideration to restore the Utility’s 50 basis point 
reduction in its ROE. Should you or Staff have any questions regarding this filing, please do not hesitate 
to give me a call. 
 

Very truly yours, 
 
       /s/ Martin S. Friedman 
 

MARTIN S. FRIEDMAN 
For the Firm 

MSF/ 
Enclosure 
cc:   Craig Noden (via email) 
 Ray Flischel (via email) 
 Margo Leathers, Esquire (via email) 
 Patty Christensen, Esquire (via email) 



ITEM# 1- DEP SECONDARY WATER QUALITY STANDARDS 

FROM (6) SIX CURRENT TESTING POINTS 



FDOH Cenification #E84 167 

Bocilla Utjlities 
7025 A Placida Rd . 
Englewood, FL 34224 

J olm Kcascr 

SECONDARY CONTAMINANTS 
62-550.320 

PARAMET ER PARAMETER 
ID NAME 

COLOR PH 

1002 ALUMINUM 

1017 CHLORIDE 

1022 COPPER 

1025 FLUORIDE. 

1028 IRON 

1032 MANGANLSI: 

1050 SILVER 

1056 SULFAT E 

1095 ZINC 

1905 COLOR. APPARENT 

1920 ODOR 

11125 PH 

1930 TOTAl DISSOl VEO SOLIDS 

2906 SURFACTANT$ 

17061 •92 

BENCHMARK ~ 

MCL UNITS 

UNITS 

0.2 MG/L 

250 MG/l 

1 MG/l 

4.0 MG/L 

0.3 MGIL 

0.0!1 MG/L 

0 1 MG/l 

250 MG/L 

5 MG/1 

15 PCU 

3 TON 

6 5-8 5 UNITS 

500 MG/L 

0.5 MG/l 

EnviroAnalytical Inc. 

ANALYSIS 
R ESULT 

770 

0.023 

120 

0 012 

0 030 

0 053 

0 003 

00005 

773 

0.0014 

2.5 

1 

7 fO 

244 

0.03 

ANALYTICAL TEST REPORT 
THESE RESULTS MEET NELAC STANDARDS 

REPORT NUMBER: 17061192-001 
SYSTEM NAME: BUIIKIU 
SYSTEM 10: 

QUALIF IE R 
ANALYTICAL 

M D L 
ANALYSIS ANALY SIS 

LABID 
METHOD DATE TIME 

-
SM4500H+B 06128/2017 15:56 LB4167 

u 200.7 0 023 06/30/2017 11:04 EB4167 

3CO 0 0 353 06129/2017 23:01 EB4t67 

I 2CO 7 0 0()1. 06130/2017 11:04 EB4167 

u 300 0 0 030 06/30/2017 17:13 EB4167 

I 200 7 0 029 06/3012017 11.04 EB4t67 

I 200.7 0 00098 06130/2017 11:04 EB4 167 

u 200 7 0 0005 06/3012017 11:04 EB4167 

300.0 tl339 0612912017 23"01 (84167 

u 200.7 u 0014 06/3012017 11 04 EB4167 

u SM2120B 2.5 06/28/2017 15"56 EB4167 

u 140.1 1 0612612017 14:04 E84167 

Q SM4500H+B 06/2812017 14:58 Efl4167 

SM2540C 7 26 06/3012017 13:21 E84 187 

u SM5540C 0 03 0612812017 15:35 E84167 

PAGE I OF 3 



DATA QUALIFIERS THAT MAY APPLY: 

I ~ RopO<IIM! vakJo Is - lho labcntory MO. IW1d lhe POL 
J ~ Esllrr~ led • aluo 
J3 ~ r s• malad valun. Ouahty control crltet1a fer proc~ol an or accuracy not mot 

J4 - LA' milled valuo. Sample malrlx lmorteriWlP!I a~ed 

0 • Ba'llpte hale boyand acceptod hold II"'• 
u = A"" .;1e ~nlllpeo bUt not dBieaod • l "a , .. ,.,. llldiCAic'ld. 
V = A""lylt dclec:Uid in Hmple ancl melhod ,,. ,. Rotults lot 1hoJ analrto In aw.octalo~ ·~· mll)l be Dlaood h•gh 

Slendnr.l, Oupllcale. Md Spike valooa • o w lhor cnolrolllr'lilo Roportad dale ore~,..:;.~, 

Y - "~"lysla petlotmed on on Improperly Pf'CS<KVfl<l llllll"ple Oalll moy be inAt<Ul!lo 

For quest•ons or comments regardtng these results, please contact us at (94 1)723-9986 

RfJ!JU!I• relete or>ly ro lh• :u~mpltJs. 

170,1193 

NOTES: 
POL• 4 x MOL 
NO - Not Oellcloc Dl cr abo_. adju•lad report ing IIM•I 

M8AS calc:ulalad as LAS· molac:Oiar WC11ght ~ 340 
X =VAlue axceocs MCL 
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Benchmark E nviroAnalytical, Inc. 
I 7 11 Twelfth Street East 
Palmetto, FL 34221 
(941 ) 723-9986 
(941 ) 723-606 1 fax 
WWW Benchmarkea.com 

Cl~ain of Custody Form: Secondary Contaminnnts Analysis 
Sample Matrix : DW PWS rD: ·pfoe..·~ . ---- - .. ·- -·--·- -- 860 

-- -.---

Client: Bocilla Utilities 
7025A Placida Rd. 
Englewood FL 34224 
Office 941 -769-0561 / Fax 941-201-1084 
John Keaser 94 1-769-8486 john.keaser@gmail.com 
office@ bocillauti lities.com 

·- --- ·-----· 
Laboratory Submission #: .. . ~.1tJt;; I 11_~ --- - - - --

Al Cu Fe Mn Ag Zn Odor MBAS Cl F S0 4 Color/pH 

1 : 4 H~ Plnou Plain Sam ple ID pH<2 
-

I x Y, Ponr Plnslo( I x 2501111 AnoherGiass I • I Q~o<'Pia<tic 

Date C. - i}.J?r I "7 / / / 
BurjKIO Tune:j()Oj ~/ 

*pH Received nfler IS minute hold t lrne, ok to run. 
"S unplc Type" os ustd ro indocMtc 1Vhcrhcrlhe Sll lnl•l• wn< ~ umb (G 1 or wllcrhcr ot wns n composue (C) 
"'Scoonf!le Marro.- os ustd to m<licnrc wherheo rhe sample rs being d!.cloaryed to dronkins waler (DW),I!l Coondw:uco (GW), surface water(SW), sool. sedomenr (SDMNT), oo shor!Jlt (SLDC) 
··coo\loincr Type"os used to mdf•.,le whcthco the container is p la~nlc (Pl or ~ Ins' (G) 
S"mplc ntusl be rtfriger111r11 or atorcd in wei ice nfle r ~olltction. The ICtll!lemtur~ rl tt r int: s to rage should be less lhu or equal to 6°C (42.8" f). 
(Jo dcr ~Po t.!ervatove, 'lis! Hoty prescrv:~uves thnt were added ro rhr smnplc contanocr 

l nst ruct,on~~ 

I Ench I>OIIIo hos a labelodenll l')' ing sample I D. pre: measured preservative COIIIflllo<d In the l>o!tlc, sample type, clren• 10 , and pn111mc1ers for annlysl~ 
2 The foll"wlhulnfonoollion Sh(IVId be addt'd tO ~ach bolllc In bel a nor collectiOn wolh pennnnent blnclc onk: dala and tnne or ccll•cllon, sampleo 's lliiiiiC Ol on lt o n l~. 811d any held uuon h<r Ot ID 
J All bott le• not o:onrnonong preservdllve noay bo ol ti!IC'd ""'h approp11ntc snonplc p1101 tO collection. 
~ The ciot nt ·~ reJponsoble for docnmentor ont• of the samp "'R <vent Please nore <peconl snnopliur, evenrs on the ••oooople cuslody form 

I - ~ ~~ o/ ~ -- .. 
b-Z6 ··J1 

2 
.__. .. 
--

1 ff ........ B¥ 

pli* TDS 
Pinon 

I x Y, 'JPI PIRSiic 

__..,/ 

L•bornlorv Snonple Acccplnbilr ty 

pll<2 pl 
p Te111peratU<c ~ Z C. 

Doc e. nmo 

-

1/n,; 
Tlmtt 

. . . 

----
Lab 
ID ·P 

1 

:__ch-•• 
~ ~ r:~·-~ 

--·-·----t- . 
__ 20 ~~ 

""'' nmo I 
--- --- ---=~---L----~----1 
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FDOH <.'ertlllcallon /IE84 167 

8ocilla Util ities 
7025 A Placida Rd. 
Englewood, FL 34224 

John Keaser 

SECONDARY CONTAMINANTS 
62-550.320 

PARAMETER PARAMETER 
lb NAME 

--
COLOR PH 

Hl02 ALUMINU\4 

1017 CHLORIDE' 

1022 COPPER 

1075 FLUORIDE 

1078 IRON 

032 MANGANESE 

11l!>Cl SllVF.R 

1C55 SULFATE 

1095 ZINC 

1905 COLOH, APPARENT 

191'0 ODOR 

1925 PH 

1930 lO I AI OIS~OLVEO SOLIDS 

2005 SURF ACT ANTS 

17051 193 

BENCHMARK ~ 

M CL. UNITS 

---
UNITS 

02 MG/l 

250 MG/l 

MG/L 

4 0 MGil 

0.3 MG/l 

0.05 MG/l 

01 MG!l 

250 MGIL 

5 MG/L 

15 f'CU 

3 TON 

6 5·8.5 UNITS 

500 MCI1 

0.5 MG/l 

EnviroAnalytical Inc. 

ANALYSIS 
RESULT 

6.89 

0023 

116 

0 012 

0 0<16 

0.111 

0.006 

0.0005 

9.41 

000 14 

2.5 

1 

6 89 

276 

0 062 

ANALYTICAL TEST REPORT 
THESE RESULTS MEET NELAC STANDARDS 

REPORT NUMBER: 17061193-001 
SYSTEM NAME: Sunny Dreams 

SYSTEM 10: 

QUAUFIER 
ANALYTICAL 

MOL 
ANALYSIS ANALYSIS 

LAS lO METHOD DATE T IME 

SM4500H+B 06/2812017 15:56 E~167 

u 2007 o.on 06/301201- 1 1.08 EO<I1 67 

300 0 0.35:i 06129/2017 23:14 E~167 

I 2007 0 00<1 06/30/2017 11.08 E84167 

I 300 0 0 030 06130/201 / 17'29 [8416/ 

I 200 7 0 020 06/301201 / 11:08 E8416/ 

200 7 0 00098 06/301201/ 11 C8 E8410/ 

u 2007 00005 06/301201 / 11'08 E8416l 

3000 0.339 06/29/2017 23:1 4 E8<~167 

u 2007 0 0014 06/3012017 11:08 E8416i 

u SM2120B ~5 06/781201 / 15:56 E84161 

140 I 1 06128/201 / ' 4:C4 E8416/ 

0 SM4500H•B 06/2812017 14.58 EB41 67 

SM2540C / 26 06/301201 7 '3'71 EB41 67 

I SM5540C 003 0612812011 ' 5:35 EB4167 

PAGE t or 



DATA QUALIFIERS THAT MAY APPLY: 
I ~ ROipottod value lo be.....,., tho lall<V atay MOL ond 1M POL 
J ~ EIUmeled value 
J3 • Esllmnlod valuo Oual11y conlrol Cll terla for p•ocfoion or aocuracy not rn111 
J4 ~ EJilmated value Sample matrl• l ro!rftreoca suopectl!d 

a - S•mp e hold beyond aoceptod hOld lJ(I18 

lJ • Malyto analyzed but not detodt d at IM value lnd1C810d. 
V " Mnlyte dolect.cl ., SA/'I'flfo .nd '"olhod blank Rooulta fOt lhls onsiYI* n ASSOCIIIC>Cl samples may be btft<ld rlgh 
Stard&fd. Ouphcele and Sptke vai Jos 111 wniWl a>rtrot ilm1lli. Ropot1.c! cata ore usa~•• 

Y : Anoly11s performed on an lmpn;ptw1y pl'ooerved 5aT'9 11. Date may be WlliCOJrlllo 

For questions or comments regarding these results, please contact us at (941)723·9986. 

now~s rofalo onty to the sampllls 

t708 tt92 

NOTES: 
POL ~4 X t.I:>L 
NO • Not Dcta<:l•d at or above adjusllld roportlng lnit 
MBAS Clllr.u'nled as LAS, rnolocular W81Qhl = 31'0 
X : VaiUII mccet!da MCL 

PAGE 2 Of 



Bench mark E nviroAnalytical, Inc. 
17 11 Twelfth SLreet East 
Palmetto. FL 34221 

Client: Bocilla Utilities 
7025A Placida Rd. 
Englewood FL 34224 

(941) 723-9986 Office 941-769-056 1 I Fax 941 -20 1-1 084 
(941) 723-6061 fax 
www.ne:~chmarkea.com 

John Keascr 94 1-769-8486 jolu1.Keaser@gmail.com 
office@boci llautilities.com 

C ha in of C'ustody Fo•·m : Secondary Conta mina nts Ana lysis Laboratory Submission II: 
S<t 1n ple Matrix: DW PWS ID: 

Sample ID 

AI Cu Fe Mn Ag Zn 

I 4 IINO, 
pit<] 

Odor 

P.;un 

I • Y, Pl1\a P1~''" • 1 I ~ 250nor ·\onh<r Glass 

~~te to· :;.a -17 / 

~ u !JrJ'( 'DR.EAm: _ ""' l or! .../' _ 

*pll Recch eel •t fter 15 aninutc hold time. ok to ru n. 
''5anople Type os rued lo ondicnrc w tcrher the scmplc WB> n "rab (0 1 nr 1v relhcr 11 ~~a composrle (C 

MBAS 

Plain 

I ' I (lu~rt PliiSIIc 

2 w~J·nple Mnlnx~ os used 10 indica•• ~Arhclher 1hc sample i! berng d·-.:h;•r~;eJ 10 dronking water (DW),llroo;r,dwarcr{GW). surfnc.e wa1er (SW) ,:Ill. sedoonenl (SDMN1), or •lud~c (SLDGl 
J ·ccu11 ~ 1ner Type" is used 10 mdu:.JI• wO,eJ:~er 1'1e conlaoo~er i~ plasl'< IP) r•r ~Lus (G} 
4 s.unple must h~ rerrigtnlttd Cll' 5tOrtd in wet itt arter C'OIItr lion. T he temper :llur'l' tlurln~ storugt shou ld bt 1~, lhn II or cqunl to 6°C (42.8° f) . 

l.nt e Preservauve,~ losl nuy p<<"<rV' lives 11·a1were added 10 1he '""'II< con1aonc:r 
!nslnacttOn, 
1 Each boule ~~a~ n labelodenlifymu sample 'D. n•m~rsured preservauve conuuncrlo 1hc bou le, snon1>lc lype. cl·enl I D. Pnd pnrame1ers for annly~" 
2 1'11e folio'' ~II infouomuon should be added In 'I do l>oll le label a ncr collec1ron wolh pennaneoll black mk dale and tm:e o• rolle:toon, sampler's n.ome ar u; ilon l~. ~nd any field numb<:o ut ID 
1 All bon lrs 1\oll co•uaonntK pn:.scrvnlrvc mn) loc · in<eclwilh npproprinle !ample pnn Ill collecl on 
4 fhe eire. :I ,. rt:lpl)nSrble fur documenlalioll of ·he >aonplong eve no l'l<ll.'lt nat~ 'pccral Mmplong cvc:nls on I he 'lanrplc cusrody form 

1 r~ ... ~- __ 
l2 ~··- .. fJL~ - ~ 

l2_ ::--_"' _____ . ~;d) _ r~f-.L I 
..,.., ..... lh 

4 ---- [ _ __ , -· -·---

0.. lllll'll 
~~ 1.8-J/ /OJ ~ 

..._.,. 

r S04 Color/pl l 
pH• TDS 

l'taon 

I ~ r~ Prnl PII!Slrc .. - - -.; 

I 1tbr~tory <;ilmplc Acupl•brhly 

pH .1r( 
l'c rpC:ruutrc 3 . 2- Oc_ 

o ... 

O.lt ,..,. 

Page 3 of 3 
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FOOl I Ccrtilicn:ion IIE84167 

Bocilla Utilities 
7025 A Placida Rd. 
Englewood, FL 34224 

John Kcaser 

SECONDARY CONTAMINANTS 
62-550.320 

. --
P A R A M ETER PARAM ETER 

10 N AME 

COLOR PH 

1002 ALUMINUM 

1017 CHLORIDE 

1022 COPPCR 

1025 F1 UORIDE 

1028 IRON 

1032 MANGANESE 

1050 SILVER 

1055 SULFATE 

1095 ZINC 

1905 COLOR. APPARE'lT 

1920 ODOR 

1925 PH 

1930 TOTAL D ISSOLV[O SOLIDS 

2905 SURFACTANT$ 

1706!1S'~ 

BENCHMARK ~ 

M C L UNITS 

UNITS 

0.7 MGIL 

;lb(l MG/L 

1 MG/L 

4.C MGIL 

UJ MG/L 

0 05 MGIL 

0 1 MOIL 

7~ MGIL 

5 MGIL 

15 PCU 

:1 TON 

6.5 8 5 UNITS 

500 MG/L 

0.5 MGi t 

EnviroAnalytical Inc. 

ANALYSIS 

RESULT 

s ae 

0 02J 

114 

0013 

0.050 

0 197 

0007 

00005 

e97 

J 006 

2~ 

1 

ssa 

252 

0 05:0 

ANALYTICAL TEST REPORT 
THESE RESULTS MEET NELAC STANDARDS 

REPORT NUMBER: 17061194 - 001 
SYSTEM NAME: Lemon Bay 

SYSTEM ID: 

QUALIFIER 
ANA LYTIC A L 

MDL 
ANALYSIS A NALYS IS 

LABID METHOD DATE TIME 

SM4500H+B 06/28/201 7 15 56 E84167 

u 700 7 C 023 !Kl/30/7017 11 13 E84167 

300.0 0.353 06129/2017 23:28 E84167 

I 700 7 0.004 0613012017 11 13 E84167 

I 300.0 0.0:!0 0613012017 17 45 E84167 

200 7 0.029 :>6130/20 17 1' '3 E84167 

200 7 o.oooaa 06130/2017 ,. 13 E84167 

u 7007 0 0005 0613012017 1 t :13 1:84167 

300.0 0 339 06129/2017 2328 E84167 

200.7 0 001~ 0613012017 11 :13 E841 67 

u SM212CB ('~ 06126/2017 1 !:.~0 E84107 

u 140 1 1 06/2812017 14.04 E8~ 167 

Q SM4500H•B 00/2812017 1< 56 E84167 

SM25"0C 7 26 00/3012017 13.7: E84167 

I SM55LOC 0 03 0612812017 1!13~ [ 84167 

PAGC: I or 3 



DATA QUALIFIERS THAT MAY APPLY: 
I • R&pomod •aluols botwoen the l'boratory MOl iiW1d the POL 
J ' Estr 'lllllecl voiLMI 
J3 - :::utornated value Ouellty oontro cro•erla lor ~ion or IICWriiC)' not m01 
,J4 - Estomated votuo Samplo matrix otor'eronce &J5p8cled 
0 - Samote hokl bllyona acceptod to clt•Tfl 
1,; - Analyte analyud but nol detected at ~he value ordlcated. 
V ~ Analyte detecled on 10mpoo and IIW'Ihcd bl.,l<. Results for lh•s onlll~oe 111 .... aocleted ooamoles may bo biesea h g~ 
S1ano1r.: Oupllc8te, and Sp.M vol • .,. .. ., w lhon canrot limits Repo<tGd duto are usablo 
Y • 'V1atyms porlormod on en omp<o:>erlf prnerved :;ample Dolo mey to oMcc.>•.O:o. 

Fer questions or comments regardtng these results, please contact us at (941)723-9986 
Ra$.:1!s relate ooly to the Slfmploo 

170011!)4 

NOTES; 
POl • ~ • MOl 
NO ~ Nm Ucte::l!d at or aboVe adJusted repon no l•m" 
MBAS cale1o oleo oa LAS; molow'ar weight ~ 340 
X • Valuo 41"'*101 MCL 

P~GE 2 OF 



Benchmark EnviroAnalytical, Inc. 
17 I 1 Twelfth Street East 
Palmetto, FL 3422 1 

Client: Bocilla Ut ilities 
7025A Placida Rd. 
Englewood FL 34224 

(941) 723-9986 Office 941-769-0561 I Fax 941-201 -1084 
(941) 723-606 1 fax 
WWW Bcnchrnar~ea.com 

John Keaser 94 1-769-8486 john.kcaser@gmail. com 
office@boci llautilities.com 

C hain of Custody Form: Secondary Contaminants Analysis 
Sam ple Matrix: DW PWS 10: 

Laboratory Submission #: 

Sample 10 

_!10~ 1 114_ I AI Cu Fe Mn Ag Zn I Odor I MilAS I Cl F p;,o,~oior/pH 
' U_y' 

· Jl! 
Pll n I ?l••n I Pl11n 

~ -··-~-----

1 x 'h Pim PlJslo< ---1---I_•_UO _ _ ml -\mbcr Gl•» 1 I 'I Qu.m PL" __ ••c ____ l__ I x 1h Pml Plnstoc 
lJale. 

l.. ~ rv>o!J g Aj l'"'t 
b -z-g-~7 / 
I <:Jc,S"' / / 

*pll Rccei1 ell after 15 minu te hold time, ok to r un. 
I Sa·nr.le Type" is ulotd 10 wdocate whc:;l t r I he 5a1111M was a grab (C) or "'h:lloe1 11 was~ composite (t:) 
2 <;,unplc M~111x"os usecl lo 1nui"' It .vil<llicr Uoe sa11111lc is belli& dbC:mr!(.;d lo dunking waoer (DW), IIlo.muwateqC1W), ~urfnct w:ller (SW), "'II ~edunenl (SDMNT), 01 ~ . 3 ·C<'ulnmc• l ype" is used 10 mdocme whether the conlnmer is plastic (i') ot 111ss (G) 
4 Sumplt must he refrigernrrd o r ! l ured i 11 wei ire a fter rollcch<tn. The lcmpcrft tnrc tlnnng ~ 1or:1gc should he lcs~ rhnn ur tqunllo 6°C (42.R0 1 ). t-d!t "l'reber•alhe. lisl nny pt~crv•t"c' th t ""'re ftddcd 10 IIW' <.1mple ~ontaoncr 
lrrarur 11C'UI't 
1 Each oou:r Ill'< a lnbelocenufylllll snmple II>, rrruluasu~d prcservnuve CUII!I\0:1::! i o llo! boule. sumple lype, clienl I[), """ pruonlCICI'I for Rnnlys \ 2 The tolluwm~ onlormauon should be nddec to •·•c'• boule lnbd nfter collecun· wol'll"'lnlMcnl black onk· dn1e r11d • me ,lf co·lecuon, samplc:r's nnn:< or onllials, nnd nny field numhtt 1 All boule''"·~ ."OIII1111fll!l poes<:tV:tlivc may '>c nn,.,t.! wilh :~p~uopmte smnple tn~r lr• collc:cuon 
4. TI1e chct·t " csp•lt.siblc for documcmntiou " t the san1~ln1b evcnl Pl~ase 1101c '•"~ •nmthng c•enl~ on I he sa n1>t tll~lod) fnTlll 

/ 

c !SLOG) 

I :r> 

~ 

I abanuory Sfmple Accepiabohl) 

pl(-./f 
Ttiiii)CrD!Ur'C -s. 2-'t ... 

Lab 
1011 

- 1--l 

1 

1 
.,.,... .. 

- -
2 

n ... .;_..,..., 

3 
tt••"'Q.t.ra: trr 

[<nt 

1

-Br 

1 .j--. - ,#-1--1. - ~~=~)= .~ 
::,. r :z8/171·-L3 zo_ j -

4 
~..,....L't 

•n 

__ t_____.l_ __ ~J 
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rDOII Certification # E84 16 7 

Bocilla Utilities 
7025 A Placida Rd. 
Englewood, FT, 34224 

John Keaser 

SECONDARY CONTAMINANTS 
62-550.320 

PARAMETER PARAMETER 

10 NAME 

-
COLOR PII 

1002 ALUMINUW 

10 7 CHLORIDE 

1022 COPPER 

1025 FLUORIDE' 

10?6 IRON 

: 03;1 MANGANrSI 

:050 SILVER 

1055 SULFATE;. 

1C05 ZINC 

1905 COLOR. APPARENT 

11!20 ODOR 

1925 PH 

1930 TOTAL DISSOLVED SOLIDS 

2905 SURFACTANTS 

171lll1195 

BENCHMARK ~ 

M CL UNITS 

UNITS 

0.2 MC/L 

250 MG/L 

1 MG!t 

4.0 MGIL 

0.3 MG/l 

0.05 MG/L 

0 1 MG/l 

250 MG/l 

!! MG/L 

15 PCU 

3 TON 

6 5-8.5 UNITS 

500 MG/l 

0.5 MGIL 

EnviroAnalytical Inc. 

ANALYSIS 
RESULT 

7 09 

0 030 

114 

0 064 

0.04 1 

0.206 

O.OOU 

0001 

901 

0 093 

2.5 

1 

709 

252 

0076 

ANALYTICAL TEST REPORT 
THESE RESULTS MEET NELAC STANDARDS 

REPORT NUMBER: 17061195-001 

SYSTEM NAME: Palm 

SYSTEM 10: 

QUALIFIER 
ANALYTICAL 

MDL 
ANALYS IS ANALYSIS 

LABID 
METHOD DATE TIME 

SM4500H+B 00/281:>01 7 15:56 EB4167 

I 200.7 0 023 06/30/?017 11'1 7 EB4167 

300.0 0 353 06/301201 7 00•36 EB4167 

200 7 0 004 06/30/2017 11 17 EB4167 

I 300.0 0 030 06/30/2017 16'00 E84167 

200.7 0. 029 0613012017 11 :17 E84167 

200.7 0.00098 06/3012017 11.17 EB41 67 

I ?00.7 0 OOOt 06/3012017 11 17 EB4167 

300.0 0.339 06/30/201 7 00 36 EB41 67 

200.7 0 0014 06130/2017 11 17 EB416/ 

u SM2120B 2 5 06/2812017 15 56 I:SJ\167 

1401 1 06/28/20 17 14.04 E84 167 

Q SM4500H+B 06/28/2017 14 58 EB41 67 

SM2540C 7 26 06/30/2017 13:21 1:8416 ( 

I SM5540C 0. 03 06/28/2017 15.35 E84167 
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QATA QUALIFIERS THAI MAY APPLY: 
I ~ Reponeo v•lue 1 be1ween lho lobclnl:ory \10l and ·~o POL 
J - ESU'lltlled vaue. 
J3- Esltmalod value Ouollly control cnle•lo lor prec:.sion or accuracy na~ mot 
JA - Eolirnaled value Somplo molrlxlnlo'for~n::a suapoctod 
Q - Samole held beyond occepllld hood tinY 
U · Aoelyle analyad but not ~ledec oll··e vo'ue lndicaiOd 
V - Ar;; yto dBI9Cied in a&mple and melh~d :>lao< Ruulle lor lhis analyteln as5Cclalod urnplet m•y be boa ... d ~-m 
Sl•nJwd. OuPIIc:alo, and Sp ke valuos are Ml~ln corr.rolllmll$ Reponed d~lt are u;a:.le 
Y • 1\ndlys • parfornod on an •rnprop<l' y Pf$,.rved "*"""' Olio may be • '"~·ate 

For questions or comments regard.rg these results, please contact us at (941)723·9986 
Ro.•ui:.< rola!e only to 111o umples 

170~11:15 

~ 
POL- ~ x MCl 
NO ~ Nol 001oded al :lf ab0018 odJUstCd reporting llrr11 
MBAS calcu n!od es LAS; mo!O<:Uior wolghl - :YO 
X - Value o>!CIH)(j& MCI 
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Benchma•·k EnviroAnalyt ical, I nc. 
1711 Twelfth Street East 
Palmetto, FL J 422 1 

Clie nt : Bocilla Utilities 
7025A Placida Rd. 
Englewood FL 34224 

(941) 723-9986 Office 941-769-0561 I Fax 941-201-1084 
(941) 723-606 1 fax 
WWW. B epch1na:kea.corn 

John Keaser 94 I -769-8486 john.keaser@gmail.com 
office@bocillautilities.com 

Chain of Custody Form: Secondary Conta minants Analysis 
Sample Matrix: OW PWS 10 : 

Laboratory Submission#: 120& /!_ _Cf_~ 

Sample 10 

PA l ~ 

AI Cu Fe Mn Ag Zn 

L>nte 

Tur c· 

1 411N.~ 
1>11<2 'f 

1 • Y, Pml P!nsooc 

/05:>-o 

Odor 

Pia or 

I • l~noL Anol><:r Clloss 

/' 

*pll Received Rfl cr 15 minute hold time. ok to r un. 
I "S;onoplt f)·p<" i~ used ro indicncc wl dooooho 53m.•le Wtls •11mb (G) 0' "her , i• was 1 composnc (C) 

MBAS 

Ple·.u 

I x I Q o.a1 . ~.t.<l o~ 

/ 

2 "Soonoplc t-~111i• .. os used to indocaoe " hell c: rht sn-,plc is bcin11 disth21'j•t.t ~o ~!"nkmg Wllltr (OW), gro.cui"a·ec rCOW'\, ""rnct weler (SWl, "' I. •ccl.ontnl (SDMNT), or sludrc (S'.[Xj) 
1 ''Cnll'.ln.<: r~pc" il usc:d 10 urdoeale .-hcll~>:o rhc e.mlliner IS plaslic (P) r.r gl:t .. (G) 
~ Ssrnple must be refrigcr:ued or s1orcd in wtllre ROer collt>cliou. The temperature dururg s10n1ge ~houlcJ be less thnn or eq uollo 6°C (42.8° F'). 

Unde1 ;'1:::\it'--vottve.u lest au)' presesv:JII \.'\"S , :,~u wtlt ftdtk-d to the smnp!e couniner. 
lnM I"UCIIQ!!S 

I Ench boule ha~ ~I bel <lcnu fyiiiJI snnoplc 10, po : onc,, ned pleS"'Vl!!IVC contaone<l illl~e boule, Slllllple l ~pe. cloenr D and p~mm.:ters rru ftnnlysos 
2 nrc fllllowon,• on:u on.ltrou should be uddcd 10 ""cl· ll<wr:c nbc I ,ncr collect ron woth pc: u:uncnt bltck onk dare and uroe cr u•llecuon, Slnlll>lco's name ,,,. nntoals and ~ny focld nurnbcr or 10 
3 All boul~s nor ccnlau• 11g prescrvmivc may be nn;.ed -.olh nprooproere .ample pnor oo col lec•oor• 
~ The chen! is '"" oonsololc fot documeniRIIOn of rhc ,.. ·npl on~: eve on Plca'e note spc••·l samp.inl! events on I he snmple cu.,ro.lv fom 

1 
._ 

~. ~ ::-z~-n .:.o:::,--o 1~ .. 
/2e>~ --9;1t!z;-2 

Cl F S0 4 Color/pH 
·--+--~pll* TDS 

Pl1ir 

I "' '/~ P1nt ?last1c 

~-

Labcralcuy Sample ACCC:pllbolny 

pH<1 Y 

Tempe.• i>h.rc 3- 2-~ 

011e r ..... 

Lab 
1011 

lmo --t;;::-:.; 
13-ZQ 

__ "~-(ho_ 
........_, (OkB. n../ 3 2L5 

--,~ 
fWirll;....,.... ~,. an. ........,r ... ,,.. Dlto 1WM 
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FDOII C'crtafi cation IIE84 167 

Bocilla Utilities 
7025 A Placida Rd. 
Englewood, FL 34224 

Jolm Keaser 

SECONDARY CONTAMINANTS 
62-550.320 

PARAMETER PARAMETER 
ID NAME 

COLOR PH 

100;1. ALUMINUM 

10'1 CHLORIDE 

10;17 COPPER 

10:>5 FLUOR IOF 

10?8 IRON 

1032 MANGANESE 

10!10 SILVER 

10!>!> SULFATr 

1095 ZINC 

1905 COLOR. APPARENT 

19?0 ODOR 

1925 PH 

1930 TOTAL DISSOLVED SOLIDS 

2905 SURI AC ANIS 

• 7011!!6 

BENCHMARK ~ 

MCL UNITS 

UNITS 

0 ? MGIL 

750 MGIL 

1 MGIL 

4.0 MGIL 

0 3 MGIL 

0.05 MGIL 

0.1 MG/l 

250 MGIL 

5 MGIL 

15 PCU 

3 TON 

65·8.5 UNifS 

500 MGIL 

0.5 MGIL 

EnviroAnalytical Inc. 

ANALYSIS 
RESULT 

6.77 

0035 

114 

0.615 

0030 

0 1:>3 

0.009 

0.0006 

945 

0002 

2.5 

1 

6.77 

272 

0.094 

ANALYTICAL TEST REPORT 
THESE RESULTS MEET NELAC STANDARDS 

REPORT NUMBER: 17061 196 - 001 

SYSTEM NAME: Kettle Harbor 

SYSTEM 10: 

QUALIFIER 
ANALYTICAL 

MOL 
ANALYSIS ANALYSIS 

LABID 
METHOD DATE TIME 

·- --
SM4500H+B 0612812017 15:!:6 1:::84167 

I 200.7 0023 061301201 7 11'22 [81.1 67 

300.0 0.35S 061291201 7 17.08 [84161 

I 200.7 0 004 06130/201 ( 11 22 E84•6 t 

u 300 0 0030 06130f201 / 18 16 E84 " 67 

2007 0 029 06130/20 I 11 22 E84167 

2007 0 00098 06130120 { 11'22 E84167 

u 200.7 0. 0005 06/30120 { 1.22 EB41 67 

300.0 C.339 06/2912017 '7:08 C84 Hl/ 

I 200.7 c 0014 06/:l0/2017 11 22 EB4 67 

u SM2 120B 2 5 06/28/2011 15'58 E84. 67 

u 1401 OG/28/20' t 14:04 E84167 

a SM4500H+B 08/2812017 14'!>8 E6t.167 

SM2540C 7 26 06129/2017 15:55 E6t.1 67 

I SM5540C 0 03 06128/2017 15 35 EB4167 

PAGE 1 0~ J 



DATA QUALIFIERS THAT MAY APPLY: 
I r Repg'ted va ue 1 be'-1 lha labl>ralo'Y MOl nnd the POL 
J < Es:~'ll~IIKI value. 
J3 - Estomatad value Quality conuo CJ~crro lor proclalon or IICCUillay ~ot '1181 
J4 ~ ls11mat&d volue Sample matn• rot,.,1crnncc ouspe<".lnd 
0 S•IT pte held beyond accept•J hokl lure 
U - Araryte analyzod but not detected •· tho vatu<> lndc.otod 
v- All>lyto detlld&d tn aamplo en~ lllt'l>ed bt- Results for thb anol,-tt> rn ••..,aar8d sompl111 tlllly be loalod ~ ~, 
Slanddld. O..pl cate, end Sprke votU!lS a·o w.\htn OOiliiOt llmo\s Reported d•ta aro us•bl• 
Y - 1\Niflil perlo<med on an omprcp,.ty ~rt!110Mid umpte. Ollla may be lnoco.rmto 

For questions or comments regarding these results, olease contact us at (94 1 )723-9986. 
fiesul!s •elate onty to the s<~.mples 

1l!i~ 119~ 

NOTES: 
POl -~• MDI 

NO ; f'I OI Dote Clad at or above adJUsted reportrr g h-.t 
MBAS calcutatod "" LAS. molecu!er Wlltlllrl ; 3-40 
X • VaiJo excoods MCL 

PAGE 2 0" 



Benchmark EnviroAnalytical, Inc. 
1711 Twelfth Stree t East 
Palmetto, FL 3422 1 
(941) 723-9986 
(941) 723-6061 fax 
www.acncjlmarkea.com 

Chain of Cus tody Form: Secondary Contaminants Analysis 
Sample Matrix: OW PWS 10: 

Sample ID 

AI Cu Fe Mn- Ag Zn I' 

14HNO/ 
pH<2 ~ 

Clie nt: Bocilla l tilities 
7025A Plac1da Rd. 
Englewood rL 34224 
Office 941-769-0561 I Fax 94 1-201- 1084 
John Keaser 941-769-8486 john.kcaser(algmail.com 
office@bocillautili ties.com 

Laboratory Subm ission #: 
~ &1!1~ . 

Odor MBAS 

Plain r rn " 

Cl F S04 Color/pll 
pH* TDS --

Plarn 

l.ab 
101# 

I ~ ''>Pint Pln"•c __ ...J-___ 1_•_2_s_o_ml Amber Gins' 1 I' I Qu.m l'lus_ri_c ____ ~__ I x '!, Prnl PlastiC , 
n..1e 

Tane. /<'Et, z..c HA-fl. (SO ((_ 

G, -'l_ <.a~t 7 

1/20 

los!noctiCII< 

• pH Received after IS rninute hold ti mr, o l. to run • 
• Sam:>le Type is used 10 llldiCiliC wl.ether the <AIIIpk \VIlS a ernb ((J 'r -.he I her " wos I compos II< (C) 
'·Sar•;•lc Malri\"rs used 10 indrt:tlt wl <the: th.: >Wllple rs bemg d~:;cht~•sed •c dnnl rng warer(DW). l"" llr1w•:.:r(GW), •urfaee water (SW), >Oil, sednuenr (SOMNT). 01 .;,.- ,e tSLDG' 
Co'll.liiiCr l'yl'c" IS used to ond~e~l ' ..-h::thc:r tho a>utauoer is plasti< (PI or ,·i~ss tG) 
~nmplt· nursl be refrigerftl(d (II 'tort d in wet ict Mtrr cul!cctlon. The tcmper11rurt during storHgc should be les ~ thnn or equnlto 6°C (42.1!0 1• ). 
I I '""' rreSer\1111\'C:,"Iist•ny PI•' .,..,, \OS that WCIC added IO lh~ .;Imp': "CI'.IBIIIC 

I Ench hot • ~< h;r• IR'~~<:I •d•nt•f>·mt: sample 10 , pre·;rOilsured ~rv:MI't~ wnt 'rued '" ht bo!ll<, snmple type:, el rcnr 11), ar;.:. pa111111e1ers for anai)'111• 
1 Tite folio"'""' ' ' ' '' " """"" sho11ld bt added :c ti'C' I :>Ottk I a btl ~fler collec:r KJ· ••nh r •:n1a1 till black mk dare ~~,; Ill ' c of coil~· liOn, sampler's name or ' "'''~Is , 3od any f~eld nuu1ber ,., l!l 3. All l>otik ,, w ntoining prcscrvt<llve Ilia) bt m <ed wnh nppropume snm1>h• pronr ,;cllcollun 
4. 'Ore clieur ,, ~· 11on"blt for documentnuor or 1he .... :npling event Plense no:" spe<ml "<~lllllhniJ e>cnl< on rlrc' •mpk cus•ody fcvrn - -I 

20 
! h rc 

tr ..,. J..., ) J., 
- wO 

t?UJt:~~~=-~·c ..,., 

-.. .. 

-· 

Lt 

oA1bOflliOIY .iomlllt Acceptullrluy 

ph 2/ 
. cmpc:ra11arc· 

3-2-06 

I Ua • 1 Tmo 
---, 

-,, 

,, : /rlo~ 
1.32£ . 

T>nt 

--'--------'--· 
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I· DOH Ce1iftcal ion "E841 67 

Boci lla Utilities 
7025 A Placida Rd. 
l .nglewood, Ff, 34224 

.John Keaser 

SECONDARY CONTAMINANTS 
62-550.320 

PARAMETER PARAMETER 

ID NAME 

-
COLOR PH 

1002 ALUMINUM 

1017 CHLORIDE 

10:1:' COPPER 

10:>~ Fl UORIDE 

,o;~a IRON 

103? MANGANL St. 

050 SILVER 

105~ SULFATE 

1005 LINC 

HlO~ COLOR. APPI\RENT 

1920 ODOR 

19:?5 PH 

1930 TOTAL DISSOLVED SOLIDS 

2905 SURF ACT ANTS 

fl0!08BT 

BENCHMARK ~ 

M C L UNITS 

UNITS 

0 2 MG/l 

250 MGIL 

1 MG/L 

:>0 MG/l 

0.3 MG/L 

0 0~ MGIL 

01 MGIL 

250 MGIL 

5 MGIL 

15 PCU 

3 TON 

6.5 8 6 UNITS 

500 MGIL 

05 MG/l 

EnviroAnalytical Inc. 

ANALYSIS 
RESULT 

7 32 

002'3 

906 

003:> 

0 063 

024!7 

0 004 

0 0005 

29 

0 0014 

5 

1 

7 32 

204 

003 

ANALYTICAL TEST REPORT 
THESE RESULTS MEET NELAC STANDARDS 

REPORT NUMBER: 17050887 - 001 

SYSTEM NAME: 480 S Gulf 

SYSTEM 10: 

QUALIFIER 
ANALYTICAL 

MDL 
ANALYSIS ANA LYSIS 

LAB ID 
METHOD DATE TI M E 

SM4500H+B 05/231201 15 25 EB41b1 

u ?00 7 0 C23 05//5//01 ' 1 12 E841b7 

'·00.0 0353 06/02/2017 08:19 E84167 

:_'()() 7 J004 051251201 ~ • 12 E841 67 

I 3000 ~ 030 0610612017 10.59 E84 1f7 

200 7 0 029 051251201 7 I' 1? E841f r 

2007 C :JOOSB 051251201 7 11:1? C841flt 

u L007 C.OOOt 0512512017 I 1: 12 E841Q, 

JOO 0 C.339 0610212017 08: 19 EB416; 

u ;oo 7 0 0014 05/25/201 '1 1112 EB41 67 

SM~1 /0B 2.5 051231201 ' 15 25 [84167 

11\0,1 1 05/231201 7 13 53 1:EW 6 f 

0 SM4500ii•B 05123/2017 5•07 E84 '67 

SM2540C 7.26 0512412017 3. 1!l E84t67 

u SM5540C 003 05123/2017 16 00 E84167 

PltGE f Of 3 



DATA QUALIFIERS THAT MAY APPLY: 
I " Reporlod value 19 between the lat.ou·a<Oty MCL and the POL 
J • [.stn'1totod votue 
J3 = Esttmntnd •aluo Quahly control C(I!Cr o for prooslon or 8CCUf'Bcy not ll'll' 
J• = t.•hllll!tnd •oluo Sampl<l mutnx •lle'foro-,ee auspodotd 
0 - Sumole hOld boyond accepted hCiod lima 
lJ - ArAyn onaly%ed but not detecto:! 9! tho va ..., "du tod 
V- Aroolyta det~~<.1tld '" ~· and met l:xl "'~"' Rewlla for thts enalyt· ~ ,..,,..Jated oomploa moy 1>e btased h g• 
S•o,dwd. D~pllcate. and S pike valw• are w :hln C<l01rollrmk• Reponod • .. :a a.~'" •bl• 
v - Anal yo s portormod on en tmprop~lly pr~""""'d sa'Tlple Data may bo IMCCUfale 

f- or questions or comments regarding these results, please comact us at (94 1 )723-9986 

R'3'"'~ ~•re OlllyiO lhe SMnple$ 

171b0b8f 

NOTES: 
POL- 4 •MJL 
ND x Not f)otecled ot r:r abovo adtusted repent~; h-ntt 
MBAS calw ulvc 15 I AS, molec\ltar ,...,ght = 340 
X • Vo uo oxoooo, ·~CL 
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Bench mark EnviroAnalytical, Inc. 
171 11welfth Street East 
Palmetto, FL 3422 1 
(94 1) 723-9986 
(94 l ) 723-6061 fax 
WWW.Bencbmarkeacom 

Chain of Custody Form: Secondary Contaminants Analysis 
Sample 'vtatrix: DW PWS ID: 

Client: Bocilla Util itie.~ 

7025A Placida Rd. 
Englewood rL 34224 
Office 94 t-769-0561/ Fax 941 -201-1084 
John Ke~U>t::r 94 1-769-8486 john.kcascr@ gmail.com 
office@bm:il lauti lities .com 

Laboratory Submission #: 
! ?'d~o887 I --- -·- ·- --

AI Cu Fe M n ~g-+--0 Odor 
MBAS Fl F so4 Color/pH 

pl l* TDS 

' 

- .. 
Sample lD 

pH • 
Pia on Ptno: I ~4 Hl\0 Pinon 

'---+ ----- ---
1 x Y. P.nt 'ln\tu;. I • 2SO.r AmUc:: ilan I < I t~wo:t l'lll>li< 

1./.f!JO s . (3-L)Lr 
Dnt• 

Tim• 
~-.2~-( 7. 

;o1S' 

------- .. __,__ ... 

• 

*pR Received :tfter I ~ min.ute hold time, uk to ru rt:"' 
I '">ample Type'' is used 10 ouJa~e wletbcr tho 11111plc waa • g;ab ((·) ,.. whctb;;r 11 was a compoaalo (C} 

• 
2 ·~anoplo MauUt" as u:ted '" ro<loc•lc \ihcth:o tho .. mple os bel '!I •I .. l.orflod 10 Jriukwg wala (D W uoru:J'A atcr (GW), ,,.n.c, wale (SWl . .,1 ~~eda o~eot (SDMm'), 01 •lu.•se (SLOG I 
J '(clt'la.ncr Type" ,. UICd h> w<!a.:al< whciher tho CCIIItllllCI' is i>JOSI . .; (PI ('(' SIUS (0). 

.lnJ!.n!g1 '!'"-~ 

Sample mu.sl be refrl~erAicd or slon:d in wd ire :altrr rullccliun. The lempc!nhu't· during s10r~1:• should be I~S! I han no· tq11ul 1o ft"(' (42.8"FJ. 
IInder "f'rtSCIIVftii VO," hJ I ll:y pres ..... ftlivca u .. t were t<lded lo lloo ""uplc C<"'liiiiCI 

I Each bOI'Ic hAJ a label idcnufYmg a.:nple 10. p:'mlCMUred Jli'OSUVlllivc c:•w.ru ted utlhe boule, ananplo type, chcm ll>. nnd p•ramcicno ro.- onnlv'"· 
2, T :e tcrl. '"""8 mfomuuion should be •dd::J to coch bot lie laUe: I after collccll· ·II " J.l• pCIIIIIIlcnl black uok d;lte utd I ""' of c:ollcebon. ••onpler's :IM'~ nr '" oola, c ad any field numbn: . .- II) 
.1 A.! buttJ::~ ••ot contruu1ng preacrvot~· lt.-1',' lle nnscd with appropnilto SJn.:plc '' ' -..11 to cul loctton 
4 T· ~ d ie• t I! I"CCpOIUible rordoatmr, -11 t i ·JI\ :tfthe a.anphng OVCill Plea:.e llCII, .1 .. , ,.1 •amphng events on tiiC ~:umlc costod) form 

.. _L_ I'~ PuuPlastic 

• 

I al..,-.1 ory Swuplo Ac«:plllbolaly 

pH<.2/ 

, n .. 

Lat 
IIH 

~~- "{;kJ~_uu s 
tJO~aln 1

11

i.3 't~ 

1 .... ~~ 
2 ··--~ 
3 1 ... ~.-., /r?r 

_ [s_::3-n lr .... ;"'" ~ ---
- I,., ~{ftrL!?, /_ ~---ls:-2.3-' 7 ' I 1 ~~ ', 7 v~ 

-~~~Jl ::/M~ ~M-_. 
• 4 
I_ 

qf4-., IINCIIfl( 
' I .,___.,.UIIJ ... 

---' 1 
D•~ ____r 
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ITEM# 2 

ATIACHED THE UTILITIES CUSTOMER SERVICE POLICY 

WHICH SHOWS THE UTILITIES POSTED HOURS ON THE 

CUSTOMER BILLS AND ON THE BUILDING. 

ITEM#4 

THE UTILITIES VOICE MAIL MESSAGE AND CUSTOMER 

COMPLAINT LOGS FOR TRACKING COMPLAINTS IN 

ACCORDANCE WITH CHAPTER 25-30, F.A.C. 



CUSTOMER SERVICE POLICY 

BUSINESS OFFICE HOURS 

OFFICE LOCATION: 
7025-A Placida Road, Englewood, FL 34224 

Tuesday-9:00am to 5:00pm 
Thursday-9:00am to 5:00pm 

Office personnel on site to handle walk-in customers, phone calls, and emails. All inquiries/reports 

made during office hours are responded to within the same business day, ideally within 2 hours. 

Account inquiries made during non-business hours are responded to the following office business day. 

} Office hours are posted on the front door where customers enter. {Exhibit 1a) 

~ Office hours are posted online. (Exh1b1t lb) 
~ Office hours are indicated on phone voice mail message. (Exhibit lc) 

~ Office hours are indicated on monthly bills. (Exhibit 1d) 

WATER EMERGENCY (Service needed outs1de business hours) 

Dedicated EMERGENCY phone number in place. Forwarded, 24 hours a day/ 7 days a week, to on-call 

Field Technician. All calls responded to as soon as possible by Technician . 

~ Phone number posted on front door where customers enter (Exhibit la) 
);> Phone number posted online on company website (Exhibit lb) 

~ Phone number indicated on phone voice mail message (Exhibit 1c) 

CUSTOMER CONTACT 

WALK-IN, PHONE, EMAIL 

All customer contact is logged immediately on Master Customer Service Log (Exhibit 2a), with dates, 

account number, issue and resolution . 

>- As applicable, a Service Request (Exhibit 2b) is opened and forwarded to Field 
Technician. Field Technician returns completed Request upon completion/resolution of 
issue, with description of services rendered. 

Ail customer contact is notated in detail in "ABS" utility software. {Exhibit 2c) 

> Pertinent documentation (i.e. test results, photos, signed Transfers, etc.) is filed in 
customer's hard service agreement file in business office. 

1 



COMPANY WEBSITE 

www.bocillautilities.com (Exhibit 3a) 

Available 24 hours a day/7 days a week. Accessible by PC and mobile devices. Formatted for current 

versions of Internet Exp lorer/Edge, Chrome, Safari and Firefox browsers. 

Using the CUSTOMER PORTAL, the customer has the ability to: 

~ View their account, including balance due, payment history, meter readings and usage 

history (Exhibit 3b) 
~ Make a one-time online E-Payment using a checking account 
-,. Send E-Messages to the Business Office (for a response during off1ce business hours) 

,_ Inquire about enrolling in the Automatic Payment Plan 
,_ Receive instructions as to how to transfer existing water service and how to arrange for 

new service hook-ups. 

Revised: 07/26/17 

2 



TUESDAY 

9:00 TO 5:00 

& 

THURSDAY 

9:00 TO 5:00 

VIEW YOUR ACCOUNT 24/7 AT: 

WWW. BOCI LLAUTI LIT I ES. COM 

941-769-0561/office@ boci II a utilities. com 

CSP-Exhibit la 



• p g 

' •. 

• • 
•.:r. :J.e f 

-• 

£ .•• 

1 

CSP - Exhibit lb 



... 

.. 
. ' 

b ' 

CSP- Exhibit lb 

' h .. .. 

.. ~ 

2 



Voice Mail Message 

Thank you for calling Bocilla Utilities on Don Pedro/Palm Island in Charlotte County Florida. 
Our business office hours are Tuesday. from 9 am to 5 pm, and Thursday, from 9 am to 5 pm. 
Please \'isit our Customer Portal, available 24 hours a day, 7 days a week, at l 1 

to view your account balance, payment history, and usage details. You can even make a one-
time online payment. You may also email us at • ,( ' ' • with your billing 
questions. 

lfyou are calling about a water service problem, or an emergency with water service. please call 
941-201-1084. Again that emergency number is 941-201-1084. 

If a return call is necessary: please leave your name. account number. reason for the call and our 

customer service representative will return your call during ow.· business hours. 

Thank you and have a great day! 
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Bocllla Utilities Inc 

7025-1\ Plac1da Road 

Englewood, fl 34224 

941-769-0561 

Acct:ZZZ1 
IJumfT\y Accoum 
.'I.MT DUE: $0.00 

Pleasa Retum This Stub 
With Payment {7) 

CSP - Exhibit 1 d 

i3octlla Utilities inc 

Date· 7i01/2017 

.A.ccount No. .u1:1 

Service Dates: 06101/17 -06/30r17 

Terms: 

P.eceived: 

Due 07/24/17 

0 00- Date: 

Pl'l~SORTEJ 

FIRST CLASS 
MAIL US 

"'OSTAG::: 0 ,6,1D 
PERMlTN04? 

PLACIDArl. 
33946 

Office: Tue& Thu-9 to 5 1 ww·N.boclllautilities.con 

Service: Dum:ny Meter 

C;;rrent Previous Usage Descrlotion Amoun~ 

We.ter 
Othei 

Dummy Account 

SAMPLE - MAILED POSTCARD 



SAMPLE - EMAIL BILL 

Bocma Utiiities Business Office 

::rom: offi.:e=bac:.!a~·i:il'ties.com@mai. •. ;;;bsma::s;:v:=:.:::-m o, .:J.:! 1a!~ of 
ofiice@boc,! autiiities.ctm 

Seat: \"v'?cnssday, J~,,y 2E, 20· 7 . 2:;'>3 PM 
To: oocille Jtilities BJsiness Cffi t. 

Subjoct: 5~ae~ne:m P810 

Bocllla Utilities Inc 
7025-A P!8~ida Road 
[::nglewood f-L, '34224 

SAiif.P_E 
7025-A Placida ~oac 
E •g,ewood, FL 34224 

Offi::::s -ue& Tr.J-9 to 51 WI! .-w . .ooclllautilities.co!"" 

Othl3r Charges This Ferlo 

~a~:me11Ht: .oo7• 08r 
r)aym\:lnt #: I CQ71 699 

Wau. CiUll'ges Thle ~erlot. 

l~•~ter Currsnt PrsVICUS ,Jsege 

Pi:l10 18"-0~0.00 1794oo o:: 4sao.oo 

Accou .t 'IJo: E:JB•o 
N;:.me: SAh'IPLE 

SF.rvice Address: 10 Pointe VVay 
.,Ieese rtetu·n Th . .:. Stut 
Wit!1 Pavment (7) 
Write A.cr-:Ju ~t N~"T\ber o- C' ner.k a 10 Mail to: 

CSP - Exhibit 1 d 

Boclile Utilitl6a Inc 
7~26-A ?!=..c,d~ P.caci 
!;;'lg!sw·:;od. Fl. 3422.:'. 

.... r.fts .JSSC",IJ.IO"' 

Page· 
StBtement ":;ate. 
1"\C'::JL"lt ·c· 
ICimS 

~=' ~viJ.:.: Be1c ~-·· 
L.SSt r'ay ol6:" 

?3"J 
D_,e J7f~ ,/, 7 
'G 22 

'8£.139 

-- 10.12 
-:-a ··7 

$0 00 

:'8.47 

$?6.Lf 



. -. 

-iir'---~~~~~--.. 
~ ~--.-.) .. ~l::" -_:_-~·..--.~---;;--,_,. ·----v-- .. ~ ... .,....~~~--,.-~~---- ., - . -_ .:-"~::-_ ··-... ..-_. ~ ~-.;.. -~- "'"~-- o--~ -_· -.. _.·.&•· 

-.. , 
: ..... 

··'"'!."i-': ,, 
f •• -

:! ' -.. J ~ t ... ~. 

" • - Ju·· t' ;;;~~ :r :'"t 

If ,· .. :: .. - ~a-' .: ... :: t ! ; :r:'"~ 

... :-.! .. - :t::it•t""l, 
., -: .. · .; ,, t, .: 

:. 

:. 

!.. 
r. 

J! .. 

~ - - -- ::: : 

CSP-Exhibit 2a 

. ::!- raa- ,_. 
I ,-! 

~ ,.,,_- i :: 

• .=.:t. tt 

... .. 

Boeilla Utilit ie~, Inc . 
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b~cilla 
UTILITIES Service Report 
Account# Customer name 

Date [Date] Location 

--------
Reported by 

Received by Via : [Date] 

Nature of Problem 

Problem reported 

Location 

System down? r. No rYes Meter Senal # 

Assigned to Current Reading 

Date 1 time [Date 1 time] Previous Readmg 

Equipment Spmning/Speed 

Service Details 

Serv1ce rendered 

Date 1 Time [Date I time] 

Status after serv1ce r Complete r Incomplete r. Pending for parts 

r Under observation r Working solution proVIded 

Serv1ce Remarks 

------------------------------------------------- --------------------

------- --------- - -------- ---

Technic1an Signature 

CS P- E x hib1 t 2 b 
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ITEM# 3- UTILITY NOTIFICATION TO CUSTOMERS THAT 

COMPLAINTS REGARDING SERVICE MAY BE MADE TO THE 

COMMISSION'S OFFICE OF CONSUMER ASSISTANCE AND 

OUTREACH . 

ATIACHED NOTICE MAILED TO ALL CUSTOMERS. 



Initial Customer Deposit 
Residential 5/8"x3/4'' meter- $183.00 

All others- Two times the average estimated monthly bill 

Late P"ayment Charge 
$7.12 

IF YOU WISH TO CONTACT THE FLORIDA PUBLIC SERVICE COMMISSION 
REGARDING COMPLAINTS ABOUT SERVICE, YOU MAY CALL THE 
COMMISSION'S DIVISION OF CONSUMER ASSISTANCE AND OUTREACH AT THE 
FOLLOWING TOLL-FREE NUMBER: 1-800-342-3552. 

The rates shall be effective for sen ice rendered as of the Commission's stamped approval date on 
the tariff sheets provided the customers have rccei vcd notice. If the effcctiYc date of the new rates 
falls within a regular billing cycle. the initial bills at the new rate may be prorated. The old charges 
shall be prorated based on the number of days in the billing cycle before the effective date of the 
new rates. The new charges shall be prorated based on the number of days in the billing cycle on 
or after the effective date of the new rates. If you have any questions about your bill. please contact 
the Utility at (941) 769-0561. 
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NOTICE 
TO CUSTOMERS OF BOCILLA UTILITIES, INC. 

AND ALL OTHER INTERESTED PERSONS 
DATED: JUNE 23, 2017 

By Order No. PSC-17-0209-PAA-WU issued May 30. 2017, the Florida Public Service 
Commission (Commission) approved an increase in vvater rates, a late payment charge, an initial 
customer deposit. and changes to the service availabi lity charges for Bocilla Uti lities. Inc. (Util ity). 
A schedule of Commission approved rates and charges are set forth below. 

MONTHLY WATER RATES 

Residential and General Service 
Base Facility Charge by Meter Size 
5/8" X 3/4" 
3/4" 
I" 
1-112" 
2" 
3" 
4" 
6" 
8" 

Charge per 1 ,000 gal1ons - Residenria1 
0-6.000 gallons 
6.00 1-12,000 gallons 
Over 12,000 gal lons 

0-3,000 gallons 
3,00 1-12,000 gallons 
Over 12,000 gal lons 

Charge per 1.000 gallons - General Service 
0-6.000 gallons 

6,001-12,000 gallons 
Over 12,000 gal lons 

l i\I1 PLEMENTED 
INT ERIM 

RATES 

$53 .83 
N/A 

S L34.59 
S169.15 
$430.64 
$861.28 

$1.345.75 
$2.691.50 
$4,306.40 

$5 .38 
$9.03 

$14.34 

N!A 
N!A 
NIA 

$5.38 
$9.03 

$14.34 

Approved Service AvaHabi1ity Charges 

Meter Installation Charge - 5/8">.3 /4"' $365.00 

Main Extension Charge- per ERC $1,421.00 

AFPI Charge- per ERC $1.292.31 

COMMISSION 
A PPROVED 

FINAL RATES 

$56.34 
$84.51 

$140.85 
$281.70 
450.72 

$901.44 
$ 1,408.50 
$2,817.00 
$4.507.20 

/A 
N/A 
N/A 

$6.35 
$7.94 

$ 15.87 

$9.27 
N/A 
N/A 
N/A 




