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FLORIDA PUBLIC SERVICE COMMISSION
SPECIAL COMMISSION CONFERENCE AGENDA

CONFERENCE DATE AND TIME: Thursday, August 3, 2017, 9:30 am.*
LOCATION: Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148

DATE ISSUED: July 24, 2017

NOTICE

Conference agendas, staff recommendations, and vote sheets are available from the PSC website,
http:/fwww.floridapsc.com, by selecting Conferences & Meeting Agendas and Commission
Conferences of the FPSC. Once filed, a verbatim transcript of the Commission Conference will
be available from this page by selecting the conference date, or by selecting Clerk's Office and
the ltem's docket number (you can then advance to the Docker Derails page and the Document
Filings Index for that particular docket). If you have any questions, contact the Office of
Commission Clerk at (850) 413-6770 or Clerk@psc.state.fl.us.

In accordance with the Americans with Disabilities Act, persons needing a special
accommodation to participate at this proceeding should contact the Office of Commission Clerk
no later than five days prior to the conference at 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, 1-800-955-8770 (Voice) or 1-800-955-8771 (TDD), Florida Relay Service.
Assistive Listening Devices are available at the Office of Commission Clerk, Gerald L. Gunter
Building, Room 152.

The Commission Conference has a live video broadcast the day of the conference, which is
available from the PSC website. Upon completion of the conference, the archived video will be
available from the website by selecting Conferences & Meeting Agendas, then Audio and Video
Event Coverage.

*Special Commission Conference will begin immediately after Commission Conference, which
will begin at 9:30 a.m. in Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148

Agenda for
Special Commission Conference
August 3, 2017

ITEM NO. CASE

1 Docket No. 20160101-WS — Application for increase in water and wastewater rates in
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole
Counties by Utilities, Inc. of Florida.

Critical Date(s): Statutory 8-month clock extended to August 3, 2017

Commissioners Assigned: All Commissioners
Prehearing Officer: Brisé

Stafl: AFD: Nomis, Andrews, D. Buys, Frank, Galloway, Mick, Richards, Sewards
ECO: Bruce, Friedrich, Hudson, Johnson
ENG: P. Buys, Ellis, Graves, King, Knoblauch, Lee
GCL: Trierweiler, Janjic, Mapp, Taylor

(Post Hearing Decision, Participation Limited to Commissioners and Staff)

Issue 1: DROPPED.

Issue 2: DROPPED.

Issue 3: Is the overall quality of service provided by the Utility satisfactory, and, if not,
what systems have quality of service issues and what action should be taken by the
Commission?

Recommendation: Staff recommends the quality of service for all systems except Cross
Creek, Eagle Ridge, LUSI, and Summertree, be deemed satisfactory. For the Cross
Creek, Eagle Ridge, and LUSI systems, staff recommends the quality of service be
deemed marginal. The Utility should file, with the Division of Engineering, a report on
the status of compliance with DEP requirements for each marginal system within six
months of the issuance of the Commission’s Order in this rate proceeding. For the
Summertree system, staff recommends the quality of service remain unsatisfactory and a
100-basis point reduction applied to staff’s recommended return on equity for the
Summertree system.





