
107 W. Michigan Ave., Fourth Floor 

Kalamazoo, Ml49007 
T (269) 331-8888 

August 24, 2017 

Florida Public Service Commission 
Carlotta Stauffer, Commission Clerk 
Capitol Circle Office Center 
2540 Shumard Oak Blvd 
Tallahassee FL 32399-0850 

RE: ROK Mobile, Inc. -Wireless 

Dear Ms. Stauffer, 
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Please accept this letter as written notification that ROK Mobile, Inc. will be providing Wireless Resale in 
the State of Florida. Contact information for the company is as follows: 

Customer Service Contact: 
Name: Jim Chang Phone number: 
Title: VP, Service Operations Toll Free: 
E-mail: jchang@rokmobile.com 
Address: 5871 Pine Ave 

Chino Hills, CA 91709 

Regulatory Contact: 
Name: Amanda Gucich Phone number: 
Title: Senior Compliance Specialist Fax number: 
E-mail: agucich@nationwideregulatorycompliance.com 
Address: Nationwide Regulatory Compliance 

107 W Michigan Ave, 41h Floor 
Kalamazoo M1 49007 

(877) 644-1182 
(800) 808-0850 

(269) 381-8888 
(269) 381-4855 

Please date stamp the enclosed duplicate copy of this letter and return it to our :firm using the postage-paid 
. envelope provided. 

Should you have any questions concerning this filing, please contact the undersigned at (269) 381-8888 or 
by email at contact@nationwideregulatorycompliance.com 

Very truly yours, 

Nationwide Regulatory Compliance 
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