
AFFIDAVIT OF MAILING 

STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 

acknowledgments, personally appeared Lori L. Jones, who, after being duly sworn on oath, 

did depose on oath and say that she is a Billing Specialist with Utilities, Inc., and on behalf of 

of Utilities, Inc. of Florida ("Utility"), on August~ 2017, she did send by regular U.S. Mail, a 

copy of the Final Rate Customer Notice, attached hereto, to all customers of the Utility in 

Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties. 

FURTHER AFFIANT SAYETH NAUGHT. 
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Print Name: Lori rf.Jones 
Print Title: Billing Specialist 

Sworn to and subscribed before me this .3l_ day of August, 2017, by Lori L. Jones who 
is personal!Y known to me or has produced as identification. 
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  However, the 
final rates granted by the Commission were lower than interim rates for the Cypress Lakes water 
and wastewater systems, and, as such, the utility will be providing refunds with interest to all 
customers so entitled. A schedule of Commission approved rates and charges are set forth below. 
 

Cypress Lakes Water Rates 
  Utility Utility Commission Commission Commission 
  Current Requested Approved Approved Approved 
  Rates Final Rates ROE Credit Surcharge 
Residential and General Service 

     Base Facility Charge by Meter Size 
     5/8" X 3/4" $7.04  $11.54  $10.82  $0.04  $0.44  

3/4” $10.55  $17.31  $16.23  $0.06  $0.66  
1" $17.58  $28.84  $27.05  $0.10  $1.10  
1-1/2" $35.20  $57.69  $54.10  $0.20  $2.20  
2" $56.30  $92.30  $86.56  $0.32  $3.52  
3" $112.60  $184.59  $173.12  $0.64  $7.04  
4" $175.96  $288.43  $270.50  $1.00  $11.00  
6" $351.87  $576.86  $541.00  $2.00  $22.00  
8” N/A $922.97  $865.60  $3.20  $35.20  
10” N/A $1,672.89  $1,568.90  $5.80  $63.80  
       Charge per 1,000 gallons  - Residential       0 – 6,000 gallons $4.84  N/A N/A N/A N/A 
6,001 – 12,000 gallons $7.26  N/A N/A N/A N/A 
Over 12,000 gallons $9.68  N/A N/A N/A N/A 
       0 – 8,000 gallons N/A $1.97  N/A N/A N/A 
8,001 – 16,000 gallons N/A $2.95  N/A N/A N/A 
Over 16,000 gallons N/A $3.93  N/A N/A N/A 
       0 – 4,000 gallons N/A N/A $1.52  $0.03  $0.31  
4,001 – 12,000 gallons N/A N/A $2.28  $0.05  $0.47  
Over 12,000 gallons N/A N/A $3.80  $0.08  $0.78  
       Charge per 1,000 gallons  - General Service $5.14  $2.98  $2.56  $0.03  $0.34  
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Cypress Lakes Wastewater Rates 

  Utility Utility Commission Commission 
  Current Requested Approved Approved 
  Rates Final Rates ROE Credit 
  

 
 

  Residential 
  

  Base Facility Charge - All Meter Sizes $21.00  $25.47  $25.35  $0.22  
  

 
 

  Charge per 1,000 Gallons   
  6,000 gallon cap $7.08  N/A N/A N/A 

8,000 gallon cap N/A $4.91  $4.05  $0.09  
  

 
 

  General Service    
  Base Facility Charge by Meter Size 

  
  5/8" X 3/4" $21.00  $25.47  $25.35  $0.22  

3/4” $31.49  $38.21  $38.03  $0.33  
1" $52.54  $63.68  $63.39  $0.55  
1-1/2" $105.04  $127.37  $126.77  $1.10  
2" $168.07  $203.79  $202.84  $1.76  
3" $336.15  $407.57  $405.67  $3.52  
4" $525.23  $636.83  $633.86  $5.50  
6" $1,050.45  $1,273.66  $1,267.73  $11.00  
8” N/A $2,037.86  $2,028.37  $17.60  
10” N/A $3,693.62  $3,676.41  $31.90  
    

  Charge per 1,000 Gallons  $8.49  $5.65  $4.86  $0.11  
    

   
     

Rate Case Expense Surcharge 
The rate schedule for the Cypress Lakes water system includes surcharges for the recovery of 
unamortized rate case expenses from prior rate cases. The prior rate case expense will be fully 
amortized on October 10, 2018, and will then be discontinued. 
 
        Return on Equity Credit 
The rate schedules for the Cypress Lakes water and wastewater system include a credit for a 
reduction in return on equity in connection with quality of service determinations by the 
Commission. These credits will remain until further order by the Commission. 
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Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
 

Customer Deposit 
Residential 5/8”x 3/4” meter – Water - $60.00 

Residential 5/8”x 3/4” meter – Wastewater -                                     $89.00  
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  However, the 
final rates granted by the Commission were lower than interim rates for the Eagle Ridge system 
and, as such, the utility will be providing refunds with interest to all customers so entitled. A 
schedule of Commission approved rates and charges are set forth below. 
 

Eagle Ridge Wastewater Rates 
  Rates   Utility Commission 
  Prior To Current Requested Approved 
  Filing Rates Final Rates 
Residential 

   
 Base Facility Charge - All Meter Sizes $24.25  $23.89  $25.47  $25.35  

  
   

 Charge per 1,000 Gallons    
 10,000 gallon cap $5.56  $5.46  N/A N/A 

8,000 gallon cap   $4.91  $4.05  
     

 Flat Rate $27.00  $26.58  $35.66  $45.60  
General Service    

 Base Facility Charge by Meter Size    
 5/8" X 3/4" $24.35  $23.99  $25.47  $25.35  

3/4” N/A N/A $38.21  $38.03  
1" $60.86  $59.95  $63.68  $63.39  
1-1/2" $121.72  $119.90  $127.37  $126.77  
2" $194.74  $191.83  $203.79  $202.84  
3" $389.49  $383.68  $407.57  $405.67  
4" $608.57  $599.49  $636.83  $633.86  
6" $1,217.15  $1,198.99  $1,273.66  $1,267.73  
8” N/A N/A $2,037.86  $2,028.37  
10” N/A N/A $3,693.62  $3,676.41  
     
Charge per 1,000 Gallons $6.69  $6.59  $5.65  $4.86  
     
Cross Creek HOA Flat Rate N/A N/A N/A $41,268.00  
     
Reuse Service  

 
 

 Base Facility Charge $0.00  $0.00  $0.00  $0.00  
Charge per 1,000 Gallons $0.00  $0.00  $0.00  $0.00  
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Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
 

Customer Deposit 
Residential 5/8”x 3/4” meter – Wastewater - $89.00 

General Service and all other residential meter sizes – Two times estimated average bill 
 

 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  However, the 
final rates granted by the Commission were lower than interim rates for the Labrador wastewater 
system, and, as such, the utility will be providing refunds with interest to all customers so 
entitled. A schedule of Commission approved rates and charges are set forth below. 
 

Labrador Water Rates 
  Utility Utility Commission Commission 
  Current Requested Approved Approved 
  Rates Final Rates Surcharge 
Residential and General Service 

    Base Facility Charge by Meter Size 
    5/8" X 3/4" $13.76  $11.54  $10.82  $0.36  

3/4” $20.66  $17.31  $16.23  $0.54  
1" $34.42  $28.84  $27.05  $0.90  
1-1/2" $68.84  $57.69  $54.10  $1.80  
2" $110.16  $92.30  $86.56  $2.88  
3" $220.32  $184.59  $173.12  $5.76  
4" $344.24  $288.43  $270.50  $9.00  
6" $688.48  $576.86  $541.00  $18.00  
8” N/A $922.97  $865.60  $28.80  
10” N/A $1,672.89  $1,568.90  $52.20  
    

  Charge per 1,000 gallons  - 
Residential  $8.68  N/A N/A N/A 

0 – 8,000 gallons N/A $1.97  N/A N/A 
8,001 – 16,000 gallons N/A $2.95  N/A N/A 
Over 16,000 gallons N/A $3.93  N/A N/A 
    

  0 – 4,000 gallons N/A N/A $1.52  $0.45  
4,001 – 12,000 gallons N/A N/A $2.28  $0.68  
Over 12,000 gallons N/A N/A $3.80  $1.13  
    

 
 Charge per 1,000 gallons  - 

General Service $8.68  $2.98  $2.56  $0.46  

     

Irrigation Service 
    Base Facility Charge by Meter Size   

  2” $110.16  $92.30  $86.56  $2.88  
    

  Charge per 1,000 gallons  $8.68  $2.98  $2.56  $0.46  
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Labrador Wastewater 
  Utility Utility Commission Commission 
  Current Requested Approved Approved 
  Rates Final Rates Surcharge 
Residential Service 

    Base Facility Charge - All Meter Sizes $27.53  $25.47  $25.35  $0.51  
  

    Charge per 1,000 Gallons   
   6,000 gallon cap $19.41  N/A N/A 

 8,000 gallon cap N/A $4.91  $4.05  $0.34  
  

    General Service 
    Base Facility Charge by Meter Size 
    5/8" X 3/4” $27.53  $25.47  $25.35  $0.51  

3/4” $41.29  $38.21  $38.03  $0.77  
1" $68.81  $63.68  $63.39  $1.28  
1-1/2" $137.61  $127.37  $126.77  $2.55  
2" $220.19  $203.79  $202.84  $4.08  
3" $440.38  $407.57  $405.67  $8.16  
4" $688.07  $636.83  $633.86  $12.75  
6" $1,376.14  $1,273.66  $1,267.73  $25.50  
8” $2,201.84  $2,037.86  $2,028.37  $40.80  
10” N/A $3,693.62  $3,676.41  $73.95  
  

    Charge per 1,000 gallons  $23.29  $5.65  $4.86  $0.40  
    

   
    

Rate Case Expense Surcharge 
The rate schedules for the Labrador water and wastewater systems include surcharges for the 
recovery of unamortized rate case expenses from prior rate cases. The prior rate case expense 
will be fully amortized on June 23,2019, and will then be discontinued. 
 
       Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge – water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  
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Approved Late Payment Charge 
$6.40 

 
NSF Charges 

Pursuant to Section 68.065(2), Florida Statutes 
 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Water - $60.00 
Residential 5/8”x 3/4” meter – Wastewater - $89.00  

General Service and all other residential meter sizes – Two times estimated average bill 
 

The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  However, the 
final rates granted by the Commission were lower than interim rates for the Lake Placid water 
and wastewater systems, and, as such, the utility will be providing refunds with interest to all 
customers so entitled. A schedule of Commission approved rates and charges are set forth below. 
 

Lake Placid Water Rates 
  Rates  Commission Utility Commission Commission 
  Prior Approved Requested Approved Approved 
  to Filing Interim Final Rates Surcharge 
  

 
 

   Residential and General Service 
 

 
   Base Facility Charge by Meter Size 

 
 

   5/8" X 3/4" $15.94  $18.17  $11.54  $10.82  $0.25  
3/4" $23.92  $27.26  $17.31  $16.23  $0.38  
1" $39.84  $45.43  $28.84  $27.05  $0.63  
1-1/2" $79.68  $90.85  $57.69  $54.10  $1.25  
2" $127.49  $145.36  $92.30  $86.56  $2.00  
3" $254.98  $290.72  $184.59  $173.12  $4.00  
4" $398.40  $454.25  $288.43  $270.50  $6.25  
6" $796.80  $908.50  $576.86  $541.00  $12.50  
8” N/A  N/A $922.97  $865.60  $20.00  
10” N/A  N/A $1,672.89  $1,568.90  $36.25  
  

 
 

   Charge per 1,000 gallons  - Residential  $6.77  $7.72  N/A N/A N/A 
0 – 8,000 gallons N/A N/A $1.97  N/A N/A 
8,001 – 16,000 gallons N/A N/A $2.95  N/A N/A 
Over 16,000 gallons N/A N/A $3.93  N/A N/A 
     

 
 

0 - 4,000 gallons N/A N/A N/A $1.52  $0.23  
4,001 - 12,000 gallons N/A N/A N/A $2.28  $0.35  
Over 12,000 gallons N/A N/A N/A $3.80  $0.58  
     

 
 

Charge per 1,000 gallons – General Service $6.77  $7.72  $2.98  $2.56  $0.24  
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Lake Placid Wastewater Rates 
  Rates  Commission Utility Commission Commission 
  Prior Approved Requested Approved Approved 
  to Filing Interim Final Rates Surcharge 
Residential Service 

    
  Base Facility Charge - All Meter 

Sizes $12.09  $12.09  $25.47  $25.35  $0.35  

  
 

 
   Charge per 1,000 Gallons 

     6,000 gallon cap $5.57  $5.57  N/A N/A 
 8,000 gallon cap N/A N/A $4.91  $4.05  $0.12  

     
  Flat Rate $22.03  $22.03  $35.66  $45.60  $0.95  

  
     General Service 
 

 
   Base Facility Charge by Meter Size 

 
 

   5/8" X 3/4" $12.09  $12.09  $25.47  $25.35  $0.35  
3/4" $18.15  $18.15  $38.21  $38.03  $0.53  
1" $30.24  $30.24  $63.68  $63.39  $0.88  
1-1/2" $60.47  $60.47  $127.37  $126.77  $1.75  
2" $96.76  $96.76  $203.79  $202.84  $2.80  
3" $193.54  $193.54  $407.57  $405.67  $5.60  
4" $302.40  $302.40  $636.83  $633.86  $8.75  
6" $604.80  $604.80  $1,273.66  $1,267.73  $17.50  
8” N/A N/A $2,037.86  $2,028.37  $28.00  
10” N/A N/A $3,693.62  $3,676.41  $50.75  
  

 
 

   Charge per 1,000 gallons $6.68  $6.68  $5.65  $4.86  $0.14  
  

 
 

   DeeAnn Estates 
     Base Facility Charge - All Meter 

Sizes $405.84  $405.84  $855.90  $1,470.56  $20.30  

  
 

 
   Charge per 1,000 gallons $5.35  $5.35  $4.66  $4.05  $0.12  
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Rate Case Expense Surcharge 
The rate schedules for the Lake Placid water and wastewater systems include surcharges for the 
recovery of unamortized rate case expenses from prior rate cases. The prior rate case expense 
will be fully amortized on July 27, 2018, and will then be discontinued. 
 
       Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Water - $60.00 
Residential 5/8”x 3/4” meter – Wastewater - $89.00 

General Service and all other residential meter sizes – Two times estimated average bill 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 
 

 
Longwood Wastewater Rates 

  Utility Utility Commission  
  Current Requested Approved 
  Rates Final Rates 
  

 
 

 Residential Service 
 

 
 Flat Rate  $37.26  $35.66  $45.60  

  
 

 
 General Service 

 
 

 Base Facility Charge by Meter Size    
 5/8” X  3/4" $16.14  $25.47  $25.35  

3/4” N/A $38.21  $38.03  
1" $40.31  $63.68  $63.39  
1-1/2" $80.62  $127.37  $126.77  
2" $128.53  $203.79  $202.84  
3" $257.97  $407.57  $405.67  
4" N/A $636.83  $633.86  
6" N/A $1,273.66  $1,267.73  
8” N/A $2,037.86  $2,028.37  
10” N/A $3,693.62  $3,676.41  
    

 Charge per 1,000 Gallons  $3.01  $5.65  $4.86  
 
    Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
 
 

Approved Late Payment Charge 
$6.40 
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NSF Charges 

Pursuant to Section 68.065(2), Florida Statutes 
 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Wastewater -$89.00  
General Service and all other residential meter sizes – Two times estimated average bill 

 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 
 

LUSI Water Rates 
  Utility Utility Commission 
  Current Requested Approved 
  Rates Final Rates 
Residential and General Service 

   Base Facility Charge by Meter Size 
   5/8" X 3/4" $9.61  $11.54  $10.82  

3/4" N/A  $17.31  $16.23  
1" $24.02  $28.84  $27.05  
1-1/2" $48.05  $57.69  $54.10  
2" $76.87  $92.30  $86.56  
3" $153.75  $184.59  $173.12  
4" $240.25  $288.43  $270.50  
6" $480.47  $576.86  $541.00  
8” $864.63  $922.97  $865.60  
10” $1,393.36  $1,672.89  $1,568.90  
  

   Charge per 1,000 gallons  - Residential     0 – 5,000 gallons $2.36  N/A N/A 
5,001 – 10,000 gallons $2.73  N/A N/A 
Over 10,000 gallons $4.08  N/A N/A 
    

 0 – 8,000 gallons N/A $1.97  N/A 
8,001 – 16,000 gallons N/A $2.95  N/A 
Over 16,000 gallons N/A $3.93  N/A 
    

 0 – 4,000 gallons N/A N/A $1.52  
4,001 – 12,000 gallons N/A N/A $2.28  
Over 12,000 gallons N/A N/A $3.80  
     Charge per 1,000 gallons  - General 
Service $3.21  $2.98  $2.56  
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Private Fire Protection 

  Utility Utility Commission 
  Current Requested Approved 
  Rates Final Rates 
Private Fire Protection   

 1 ½” Private Fire Line N/A $2.26  $4.51  
2” Private Fire Line N/A $3.61  $7.21  
4” Private Fire Line $239.25  $11.29  $22.54  
6” Private Fire Line $478.48  $22.59  $45.08  
8” Private Fire Line $861.24  $36.14  $72.13  
10” Private Fire Line $1,387.58  $51.95  $130.74  
12” Private Fire Line $2,057.64  $97.12  $193.86  

 
LUSI Wastewater Rates 

  Utility Utility Commission 
  Current Requested Approved 
  Rates Final Rates 
Residential 

  
 Base Facility Charge - All Meter 

Sizes $23.27  $25.47  $25.35  

  
  

 Charge per 1,000 Gallons   
 10,000 gallon cap $4.23  N/A N/A 

8,000 gallon cap N/A $4.91  $4.05  
  

  
 General Service   
 Base Facility Charge by Meter Size   
 5/8" X 3/4" $23.27  $25.47  $25.35  

3/4” N/A $38.21  $38.03  
1" $58.21  $63.68  $63.39  
1-1/2" $116.40  $127.37  $126.77  
2" $186.25  $203.79  $202.84  
3" $372.50  $407.57  $405.67  
4" $582.03  $636.83  $633.86  
6" $1,164.08  $1,273.66  $1,267.73  
8” $2,095.32  $2,037.86  $2,028.37  
10” $3,375.83  $3,693.62  $3,676.41  
    

 Charge per 1,000 Gallons  $5.10  $5.65  $4.86  
    

 Residential - Reuse Service   
 Base Facility Charge $7.38  $7.64  $7.64  

    
Charge per 1,000 Gallons $1.10  $1.45  $1.45  
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Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
 

Customer Deposit 
Residential 5/8”x 3/4” meter – Water - $60.00 

Residential 5/8”x 3/4” meter – Wastewater - $89.00  
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 
 

LUSI Water Rates 
  Utility Utility Commission 
  Current Requested Approved 
  Rates Final Rates 
Residential and General Service 

   Base Facility Charge by Meter Size 
   5/8" X 3/4" $9.61  $11.54  $10.82  

3/4" N/A  $17.31  $16.23  
1" $24.02  $28.84  $27.05  
1-1/2" $48.05  $57.69  $54.10  
2" $76.87  $92.30  $86.56  
3" $153.75  $184.59  $173.12  
4" $240.25  $288.43  $270.50  
6" $480.47  $576.86  $541.00  
8” $864.63  $922.97  $865.60  
10” $1,393.36  $1,672.89  $1,568.90  
  

   Charge per 1,000 gallons  - Residential     0 – 5,000 gallons $2.36  N/A N/A 
5,001 – 10,000 gallons $2.73  N/A N/A 
Over 10,000 gallons $4.08  N/A N/A 
    

 0 – 8,000 gallons N/A $1.97  N/A 
8,001 – 16,000 gallons N/A $2.95  N/A 
Over 16,000 gallons N/A $3.93  N/A 
    

 0 – 4,000 gallons N/A N/A $1.52  
4,001 – 12,000 gallons N/A N/A $2.28  
Over 12,000 gallons N/A N/A $3.80  
     Charge per 1,000 gallons  - General 
Service $3.21  $2.98  $2.56  
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Private Fire Protection 

  Utility Utility Commission 
  Current Requested Approved 
  Rates Final Rates 
Private Fire Protection   

 1 ½” Private Fire Line N/A $2.26  $4.51  
2” Private Fire Line N/A $3.61  $7.21  
4” Private Fire Line $239.25  $11.29  $22.54  
6” Private Fire Line $478.48  $22.59  $45.08  
8” Private Fire Line $861.24  $36.14  $72.13  
10” Private Fire Line $1,387.58  $51.95  $130.74  
12” Private Fire Line $2,057.64  $97.12  $193.86  

 
LUSI Wastewater Rates 

  Utility Utility Commission 
  Current Requested Approved 
  Rates Final Rates 
Residential 

  
 Base Facility Charge - All Meter 

Sizes $23.27  $25.47  $25.35  

  
  

 Charge per 1,000 Gallons   
 10,000 gallon cap $4.23  N/A N/A 

8,000 gallon cap N/A $4.91  $4.05  
  

  
 General Service   
 Base Facility Charge by Meter Size   
 5/8" X 3/4" $23.27  $25.47  $25.35  

3/4” N/A $38.21  $38.03  
1" $58.21  $63.68  $63.39  
1-1/2" $116.40  $127.37  $126.77  
2" $186.25  $203.79  $202.84  
3" $372.50  $407.57  $405.67  
4" $582.03  $636.83  $633.86  
6" $1,164.08  $1,273.66  $1,267.73  
8” $2,095.32  $2,037.86  $2,028.37  
10” $3,375.83  $3,693.62  $3,676.41  
    

 Charge per 1,000 Gallons  $5.10  $5.65  $4.86  
    

 Residential - Reuse Service   
 Base Facility Charge $7.38  $7.64  $7.64  

    
Charge per 1,000 Gallons $1.10  $1.45  $1.45  
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Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
 

Customer Deposit 
Residential 5/8”x 3/4” meter – Water - $60.00 

Residential 5/8”x 3/4” meter – Wastewater - $89.00  
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility). A schedule of 
Commission approved rates and charges are set forth below. 
 

Mid County Wastewater Rates 
  Rates   Utility Commission Commission 
  Prior To Current Requested Approved Approved 
  Filing Rates Final Rates ROE Credit 
  

   
  Residential (Bi-monthly) 

   
  Base Facility Charge - All Meter Sizes $32.48  $32.44  $50.95  $50.70  $0.62  

  
   

  Charge per 1,000 Gallons    
  20,000 gallon cap $3.33  $3.33  N/A N/A N/A 

16,000 gallon cap   $4.91  $4.05  $0.02  
     

  Flat Rate (Bi-monthly) $63.84  $63.77  $71.33  $91.20  $0.82 
  

   
  General Service  (Bi-monthly)    
  Base Facility Charge by Meter Size 

   
  5/8" X 3/4" $32.48  $32.44  $50.95  $50.70  $0.62  

3/4” N/A  $76.42  $76.06  $0.93  
1" $83.32  $83.23  $127.37  $126.78  $1.55  
1-1/2" $187.46  $187.25  $254.73  $253.54  $3.10  
2" $333.25  $332.87  $407.57  $405.68  $4.96  
3" $750.02  $749.16  $815.14  $811.34  $9.92  
4" $1,333.02  $1,331.50  $1,273.66  $1,267.72  $15.50  
6" $2,999.72  $2,996.30  $2,547.32  $2,535.46  $31.00  
8” N/A N/A $4,075.72  $4,056.74  $49.60  
10” N/A N/A $7,387.24  $7,352.82  $89.90  
     

  Charge per 1,000 Gallons $4.00  $4.00  $5.65  $4.86  $0.03  
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        Return on Equity Credit 
The rate schedule for Mid-County wastewater system includes a credit for a reduction in return 
on equity in connection with quality of service determinations by the Commission. These credits 
will remain until further order by the Commission. 
 

 
Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Wastewater - $89.00  
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 
 

Pennbrooke Water Rates 
  Rates  Utility Commission Commission 
  Prior To Current  Requested Approved Approved 
  Filing Rates Final Rates ROE Credit 
  

  
  

  Residential and General Service 
     Base Facility Charge by Meter Size 
     5/8" X 3/4" $5.09  $5.02  $11.54  $10.82  $0.07  

3/4" $7.41  $7.30  $17.31  $16.23  $0.11  
1" $12.19  $12.02  $28.84  $27.05  $0.18  
1-1/2" $24.82  $24.47  $57.69  $54.10  $0.35  
2" $38.98  $38.42  $92.30  $86.56  $0.56  
3" $79.53  $78.39  $184.59  $173.12  $1.12  
4" $121.84  $120.10  $288.43  $270.50  $1.75  
6" $248.11  $244.57  $576.86  $541.00  $3.50  
8” N/A N/A $922.97  $865.60  $5.60  
10” N/A N/A $1,672.89  $1,568.90  $10.15  
  

     Charge per 1,000 gallons  - Residential       0 – 3,000 gallons $1.88  $1.85  N/A N/A N/A 
3,001 – 6,000 gallons $1.98  $1.95  N/A N/A N/A 
6,001 – 12,000 gallons $2.43  $2.40  N/A N/A N/A 
Over 12,000 gallons $2.91  $2.87  N/A N/A N/A 
       0 – 8,000 gallons N/A N/A $1.97  N/A N/A 
8,001 – 16,000 gallons N/A N/A $2.95  N/A N/A 
Over 16,000 gallons N/A N/A $3.93  N/A N/A 
 
       
0 – 4,000 gallons N/A N/A N/A $1.52  $0.01  
4,001 – 12,000 gallons N/A N/A N/A $2.28  $0.02  
Over 12,000 gallons N/A N/A N/A $3.80  $0.03  
       Charge per 1,000 gallons  - General Service $2.25  $2.22  $2.98  $2.56  $0.02  
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Pennbrooke Wastewater Rates 

  Rates   Utility Commission Commission 
  Prior To Current Requested Approved Approved 
  Filing Rates Final Rates ROE Credit 
         
Residential 

     
Base Facility Charge - All Meter Sizes $14.54  $14.38  $25.47  $25.35  $0.12  
  

  
   

Charge per 1,000 Gallons      
6,000 gallon cap $4.69  $4.64  N/A N/A N/A 
8,000 gallon cap N/A N/A $4.91  $4.05  $0.02  
  

  
   

General Service      
Base Facility Charge by Meter Size      
5/8" X 3/4" $14.54  $14.38  $25.47  $25.35  $0.12  
3/4” $21.44  $21.21  $38.21  $38.03  $0.18  
1" $35.40  $35.02  $63.68  $63.39  $0.30  
1-1/2" $71.55  $70.78  $127.37  $126.77  $0.60  
2" $113.26  $112.03  $203.79  $202.84  $0.96  
3" $229.20  $226.72  $407.57  $405.67  $1.92  
4" $353.95  $350.12  $636.83  $633.86  $3.00  
6" $715.76  $708.01  $1,273.66  $1,267.73  $6.00  
8” N/A N/A $2,037.86  $2,028.37  $9.60  
10” N/A N/A $3,693.62  $3,676.41  $17.40  
   

 
   

Charge per 1,000 Gallons $5.63  $5.57  $5.65  $4.86  $0.03  
   

 
   

Reuse Service  
 

   
Base Facility Charge $0.00  $0.00  $7.64  $7.64   
Charge per 1,000 Gallons $0.96  $0.95  $1.45  $1.45   
   

 
   

 
 

Return on Equity Credit 
The rate schedules for the Pennbrooke water and wastewater systems include a credit for a 
reduction in return on equity in connection with quality of service determinations by the 
Commission. These credits will remain until further order by the Commission. 
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Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge – water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
 

Customer Deposit 
Residential 5/8”x 3/4” meter – Water - $60.00 

Residential 5/8”x 3/4” meter – Wastewater - $89.00 
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 
 

Sandalhaven Wastewater Rates 
  Rates   Utility Commission Commission 
  Prior To Current Requested Approved Approved 
  Filing Rates Final Rates Surcharge 
    

  
    

Residential      
Base Facility Charge - All Meter Sizes $43.60  $42.21  $25.47  $25.35  $1.19  
  

 
   

 Charge per 1,000 Gallons 
 

 
 

 
 6,000 gallon cap $16.41  $15.98  N/A N/A 
 8,000 gallon cap N/A N/A $4.91  $4.05  $0.43  

  
 

   
 General Service      
 Base Facility Charge by Meter Size 

 
   

 5/8"X 3/4" $43.60  $42.21  $25.47  $25.35  $1.19  
3/4” N/A N/A $38.21  $38.03  $1.79  
1" $109.00  $105.52  $63.68  $63.39  $2.98  
1-1/2" $218.00  $211.05  $127.37  $126.77  $5.95  
2" $348.80  $337.68  $203.79  $202.84  $9.52  
3" $697.60  $675.36  $407.57  $405.67  $19.04  
4" $1,090.00  $1,055.25  $636.83  $633.86  $29.75  
6" $2,180.00  $2,110.50  $1,273.66  $1,267.73  $59.50  
8” N/A N/A $2,037.86  $2,028.37  $95.20  
10” N/A N/A $3,693.62  $3,676.41  $172.55  
   

 
  

 Charge per 1,000 Gallons $19.69  $19.17  $5.65  $4.86  $0.52  
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Rate Case Expense Surcharge 
The rate schedule for the Sandalhaven wastewater system includes surcharges for the recovery of 
unamortized rate case expenses from prior rate cases. The prior rate case expense will be fully 
amortized on February 9, 2020, and will then be discontinued. 
 

 
Approved Miscellaneous Service Charges 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Wastewater - $89.00  
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 

 
Sanlando Water Rates 

  Rates Utility Utility Commission Commission 
  Prior To Current Requested Approved Approved 
  Filing Rates Final Rates Surcharge 
  

     Residential and General Service 
     Base Facility Charge by Meter Size 
     5/8" X 3/4" $4.49  $4.44  $11.54  $10.82  $0.06  

3/4" $6.75  $6.68  $17.31  $16.23  $0.09  
1" $11.24  $11.12  $28.84  $27.05  $0.15  
1-1/2" $22.47  $22.23  $57.69  $54.10  $0.30  
2" $35.95  $35.56  $92.30  $86.56  $0.48  
3" $71.90  $71.12  $184.59  $173.12  $0.96  
4" $112.35  $111.13  $288.43  $270.50  $1.50  
6" $224.70  $222.25  $576.86  $541.00  $3.00  
8” $359.52  $355.11  $922.97  $865.60  $4.80  
10” N/A N/A $1,672.89  $1,568.90  $8.70  
  

     Charge per 1,000 gallons  - Residential       0 – 6,000 gallons $0.95  $0.94  N/A N/A N/A 
6,001 – 15,000 gallons $1.43  $1.41  N/A N/A N/A 
Over 15,000 gallons $2.37  $2.35  N/A N/A N/A 
       0 – 8,000 gallons N/A N/A $1.97  N/A N/A 
8,001 – 16,000 gallons N/A N/A $2.95  N/A N/A 
Over 16,000 gallons N/A N/A $3.93  N/A N/A 
       0 – 4,000 gallons N/A N/A N/A $1.52  $0.01  
4,001 – 12,000 gallons N/A N/A N/A $2.28  $0.02  
Over 12,000 gallons N/A N/A N/A $3.80  $0.03  
       Charge per 1,000 gallons  - General Service $1.63  $1.61  $2.98  $2.56  $0.01  
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Sanlando Water Rates 

  Rates Utility Utility Commission Commission 
  Prior To Current Requested Approved Approved 
  Filing Rates Final Rates Surcharge 
Private Fire Protection      1 ½” Private Fire Line $1.87  $1.85  $2.26  $4.51  $0.03  
2” Private Fire Line $3.00  $2.97  $3.61  $7.21  $0.04  
4” Private Fire Line $9.36  $9.26  $11.29  $22.54  $0.08  
6” Private Fire Line $18.72  $18.52  $22.59  $45.08  $0.13  
8” Private Fire Line $29.96  $29.29  $36.14  $72.13  $0.25  
10” Private Fire Line N/A N/A $51.95  $130.74  $0.40  
12” Private Fire Line N/A N/A $97.12  $193.86  $0.73  

 
Sanlando Wastewater Rates 

  Rates Utility Utility Commission Commission 
  Prior To Current Requested Approved Approved 
  Filing Rates Final Rates Surcharge 
Residential Service 

     Base Facility Charge - All Meter 
Sizes $15.19  $15.11  $25.47  $25.35  $0.11  

  
    

 Charge per 1,000 Gallons      
 10,000 gallon cap $1.89  $1.88  N/A N/A 
 8,000 gallon cap N/A N/A $4.91  $4.05  $0.02  

  
    

 Flat Rate  $22.08  $21.91  $35.66  $45.60  $0.21  
      

 General Service 
    

 Base Facility Charge by Meter Size 
    

 5/8" X 3/4” $15.19  $15.11  $25.47  $25.35  $0.11  
3/4” $22.77  $22.65  $38.21  $38.03  $0.17  
1" $37.96  $37.76  $63.68  $63.39  $0.28  
1-1/2" $75.92  $75.51  $127.37  $126.77  $0.55  
2" $121.46  $120.81  $203.79  $202.84  $0.88  
3" $242.93  $241.63  $407.57  $405.67  $1.76  
4" $379.58  $377.54  $636.83  $633.86  $2.75  
6" $759.15  $755.08  $1,273.66  $1,267.73  $5.50  
8” $1,214.65  $1,207.32  $2,037.86  $2,028.37  $8.80  
10” N/A N/A $3,693.62  $3,676.41  $15.95  
  

     Charge per 1,000 gallons  $2.27  $2.25  $5.65  $4.86  $0.02  
  

     Flat Rate $26.22  $26.05  $44.58  $45.60  $0.21  
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Sanlando Wastewater Rates 

  Rates Utility Utility Commission 
  Prior To Current Requested Approved 
  Filing Rates Final Rates 
Residential Reuse Service    

 Base Facility Charge $4.70  $4.67  $7.64  $7.64  
Charge per 1,000 Gallons $0.47  $0.47  $1.45  $1.45  

 
 
    Rate Case Expense Surcharge 
The rate schedules for the Sanlando system includes surcharges for the recovery of unamortized 
rate case expenses from a prior rate case. The prior rate case expense will be fully amortized on 
June 30, 2019, and will then be discontinued. 
 

Approved Miscellaneous Service Charges 
Miscellaneous Service Charges During Hours After Hours 

Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Water - $60.00 
Residential 5/8”x 3/4” meter – Wastewater - $89.00 

General Service and all other residential meter sizes – Two times estimated average bill 
 

 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 

 
Tierra Verde Wastewater Rates 

  Rates  Commission Utility Commission 
  Prior Approved Requested Approved 
  to Filing Interim Final Rates 
  

 
   

 Residential Service 
    Flat Rate (Bi-monthly) $97.29  $103.65  $71.33  $91.20  

  
    General Service 
 

 
  Base Facility Charge by Meter Size (Bi-monthly)    5/8” X 3/4" $62.06  $65.35  $50.95  $50.70  

3/4” N/A N/A $76.42  $76.06  
1" $155.13  $163.38  $127.37  $126.78  
1-1/2" $310.28  $326.75  $254.73  $253.54  
2" $496.44  $522.80  $407.57  $405.68  
3" $992.89  $1,045.60  $815.14  $811.34  
4" $1,551.36  $1,633.75  $1,273.66  $1,267.72  
6" $3,102.73  $3,267.50  $2,547.32  $2,535.46  
8” N/A N/A  $4,075.72  $4,056.74  
10” N/A N/A   $7,387.24  $7,352.82  
     

 Charge per 1,000 Gallons $3.58  $3.82  $5.65  $4.86  
 

Approved Miscellaneous Service Charges 
Miscellaneous Service Charges During Hours After Hours 

Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
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NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x3/4” meter – Wastewater -$89.00 
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  However, the 
final rates granted by the Commission were lower than interim rates for the UIF-Marion 
wastewater system and, as such, the utility will be providing refunds with interest to all 
customers so entitled. A schedule of Commission approved rates and charges are set forth below. 

 
UIF-Marion Water Rates 

  Rates  Commission Utility Commission Commission  
  Prior Approved Requested Approved Approved 
  to Filing Interim Final Rates Surcharge 
  

    
  Residential and General Service 

     Base Facility Charge by Meter Size 
     5/8" X 3/4" $4.80  $5.58  $11.54  $10.82  $0.06  

3/4” N/A N/A $17.31  $16.23  $0.09  
1" $12.00  $13.95  $28.84  $27.05  $0.15  
1-1/2" $24.00  $27.90  $57.69  $54.10  $0.30  
2" $38.40  $44.64  $92.30  $86.56  $0.48  
3" $76.80  $89.28  $184.59  $173.12  $0.96  
4" $120.00  $139.50  $288.43  $270.50  $1.50  
6" $240.00  $279.00  $576.86  $541.00  $3.00  
8” N/A N/A $922.97  $865.60  $4.80  
10” N/A N/A $1,672.89  $1,568.90  $8.70  
     

  Charge per 1,000 gallons  - Residential  $2.91  $3.38  N/A 
  0 – 8,000 gallons N/A N/A $1.97  N/A N/A 

8,001 – 16,000 gallons N/A N/A $2.95  N/A N/A 
Over 16,000 gallons N/A N/A $3.93  N/A N/A 
     

  0 – 4,000 gallons N/A N/A N/A $1.52  $0.02  
4,001 – 12,000 gallons N/A N/A N/A $2.28  $0.03  
Over 12,000 gallons N/A N/A N/A $3.80  $0.05  
     

  Charge per 1,000 gallons- General Service $2.91  $3.38  $2.98  $2.56  $0.03  
 
 
 
 

UIF-Marion Wastewater Rates 
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  Rates  Commission Utility Commission 
  Prior Approved Requested Approved 
  to Filing Interim Final Rates 
Residential Service 

    
 Base Facility Charge - All Meter Sizes $26.37  $43.40  $25.47  $25.35  

  
 

 
 

 
Charge per 1,000 Gallons    

 
 

10,000 gallon cap $2.82  $4.64  N/A N/A 
8,000 gallon cap N/A N/A $4.91  $4.05  
  

 
 

 
 

General Service 
 

 
 

 
Base Facility Charge by Meter Size 

 
 

 
 

5/8" X 3/4” $26.37  $43.40  $25.47  $25.35  
3/4” N/A N/A $38.21  $38.03  
1" $65.95  $108.50  $63.68  $63.39  
1-1/2" $131.88  $217.00  $127.37  $126.77  
2" $211.02  $347.20  $203.79  $202.84  
3" $422.03  $694.40  $407.57  $405.67  
4" $659.44  $1,085.00  $636.83  $633.86  
6" $1,318.88  $2,170.00  $1,273.66  $1,267.73  
8” N/A N/A $2,037.86  $2,028.37  
10” N/A N/A $3,693.62  $3,676.41  
  

 
 

 
 

Charge per 1,000 gallons $3.37  $5.55  $5.65  $4.86  
 

 
    Rate Case Expense Surcharge 
The rate schedules for the UIF-Marion system include surcharges for the recovery of 
unamortized rate case expenses from a prior rate case. The prior rate case expense will be fully 
amortized on August 18, 2020, and will then be discontinued. 
 

Approved Miscellaneous Service Charges 
Miscellaneous Service Charges During Hours After Hours 

Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
 

Approved Late Payment Charge 
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$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Water - $60.00 
Residential 5/8”x 3/4” meter – Wastewater -$89.00 

General Service and all other residential meter sizes – Two times estimated average bill 
 

 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 
 

UIF- Orange Water Rates 
  Utility Utility Commission Commission 
  Current Requested Approved Approved 
  Rates Final Rates Surcharge 
  

 
  

  Residential and General Service 
    Base Facility Charge by Meter Size 
    5/8" X 3/4" $8.55  $11.54  $10.82  $0.40  

3/4" N/A  $17.31  $16.23  $0.60  
1" $21.36  $28.84  $27.05  $1.00  
1-1/2" $42.73  $57.69  $54.10  $2.00  
2" $68.35  $92.30  $86.56  $3.20  
3" $136.70  $184.59  $173.12  $6.40  
4" $213.61  $288.43  $270.50  $10.00  
6" $427.23  $576.86  $541.00  $20.00  
8” N/A $922.97  $865.60  $32.00  
10” N/A $1,672.89  $1,568.90  $58.00  
  

    Charge per 1,000 gallons  - Residential      0 – 6,000 gallons $3.46  N/A N/A N/A 
6,001 – 8,000 gallons $3.58  N/A N/A N/A 
8,001 – 16,000 gallons $5.38  N/A N/A N/A 
Over 16,000 gallons $6.28  N/A N/A N/A 
    

  0 – 8,000 gallons N/A $1.97  N/A N/A 
8,001 – 16,000 gallons N/A $2.95  N/A N/A 
Over 16,000 gallons N/A $3.93  N/A N/A 
    

  0 – 4,000 gallons N/A N/A $1.52  $0.10  
4,001 – 12,000 gallons N/A N/A $2.28  $0.15  
Over 12,000 gallons N/A N/A $3.80  $0.25  
    

  Charge per 1,000 gallons  - General Service $3.97  $2.98  $2.56  $0.13  
 



2 
 

    Rate Case Expense Surcharge 
The rate schedules for the UIF-Orange system include surcharges for the recovery of 
unamortized rate case expenses from a prior rate case. The prior rate case expense will be fully 
amortized on February 15, 2018, and will then be discontinued. 
 

Approved Miscellaneous Service Charges 
Miscellaneous Service Charges During Hours After Hours 

Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Water -$60.00 
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  However, the 
final rates granted by the Commission were lower than interim rates for UIF-Pasco-Orangewood, 
and UIF-Pasco-Summertree water systems and, as such, the utility will be providing refunds with 
interest to all customers so entitled. A schedule of Commission approved rates and charges are 
set forth below.
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UIF – Pasco – Orangewood Water Rates 

  Rates Commission   Utility  Commission Commission Commission 
  Prior Approved Current Requested Approved Approved Approved 
  to Filing Interim Rates Final Rates Surcharge* Surcharge** 
  

       Residential and General Service  
       Base Facility Charge by Meter Size 
       5/8" X 3/4" $11.81  $12.56  $13.20  $11.54  $10.82  $0.41  $0.06  

3/4" $17.72  $18.84  $19.80  $17.31  $16.23  $0.62  $0.27  
1" $29.53  $31.40  $33.00  $28.84  $27.05  $1.03  $0.45  
1-1/2" $59.03  $62.80  $66.00  $57.69  $54.10  $2.05  $0.90  
2" $94.45  $100.48  $105.60  $92.30  $86.56  $3.28  $1.44  
3" $188.90  $200.96  $211.20  $184.59  $173.12  $6.56  $2.88  
4" $295.17  $314.00  $330.00  $288.43  $270.50  $10.25  $4.50  
6" $590.33  $628.00  $660.00  $576.86  $541.00  $20.50  $9.00  
8” N/A N/A N/A $922.97  $865.60  $32.80  $14.40  
10” N/A N/A N/A $1,672.89  $1,568.90  $59.45  $26.10  
      

   Charge per 1,000 gallons  - Residential  $5.45  $5.80  $6.10  N/A N/A N/A N/A 
0 – 8,000 gallons N/A N/A N/A $1.97  N/A N/A N/A 
8,001 – 16,000 gallons N/A N/A N/A $2.95  N/A N/A N/A 
Over 16,000 gallons N/A N/A N/A $3.93  N/A N/A N/A 
      

   0 – 4,000 gallons N/A N/A N/A N/A $1.52  $0.27  $0.04  
4,001 – 12,000 gallons N/A N/A N/A N/A $2.28  $0.41  $0.06  
Over 12,000 gallons N/A N/A N/A N/A $3.80  $0.68  $0.10  
      

   Charge per 1,000 gallons- General Service $5.45  $5.80  $6.10  $2.98  $2.56  $0.31  $0.05  
*   Expires February 15, 2018 
** Expires February 07, 2021 
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UIF – Pasco – Orangewood Wastewater Rates 
  Rates Commission Utility Commission Commission 
  Prior Approved Requested Approved Approved 
  to Filing Interim Final Rates Surcharge 
Residential  - Orangewood 

 
 

   Base Facility Charge - All Meter Sizes $9.72  $11.76  $25.47  $25.35  $0.52  
  

     Charge per 1,000 gallons    
  6,000 gallon cap $7.21  $8.67  N/A  N/A  N/A  

8,000 gallon cap N/A  N/A  $4.91  $4.05  $0.28  
     

  Flat Rate $24.32  $29.41  $35.66  $45.60  $1.92  
     

  General Service - Orangewood 
     Base Facility Charge by Meter Size     

  5/8" X 3/4" N/A  N/A  $25.47  $25.35  $0.52  
3/4" N/A  N/A  $38.21  $38.03  $0.78  
1" N/A  N/A  $63.68  $63.39  $1.30  
1-1/2" N/A  N/A  $127.37  $126.77  $2.60  
2" N/A  N/A  $203.79  $202.84  $4.16  
3" N/A  N/A  $407.57  $405.67  $8.32  
4" N/A  N/A  $636.83  $633.86  $13.00  
6" N/A  N/A  $1,273.66  $1,267.73  $26.00  
8” N/A  N/A  $2,037.86  $2,028.37  $41.60  
10” N/A  N/A  $3,693.62  $3,676.41  $75.40  
     

  Charge per 1,000 gallons  N/A  N/A  $5.65  $4.86  $0.34  
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UIF- Pasco - Summertree Water Rates 
  Rates Commission   Utility  Commission Commission Commission Commission 
  Prior Approved Current Requested Approved Approved Approved Approved 
  to Filing Interim Rates Final Rates ROE Credit Surcharge* Surcharge** 
  

     
      

        Residential and General Service  
        Base Facility Charge by Meter Size 
 

        5/8" X 3/4" $11.19  $11.90  $12.51  $11.54  $10.82  $0.38  $0.41  $0.06  
3/4" $16.78  $17.85  $18.77  $17.31  $16.23  $0.57  $0.62  $0.09  
1" $27.96  $29.75  $31.28  $28.84  $27.05  $0.95  $1.03  $0.15  
1-1/2" $55.91  $59.50  $62.55  $57.69  $54.10  $1.90  $2.05  $0.30  
2" $89.45  $95.20  $100.08  $92.30  $86.56  $3.04  $3.28  $0.48  
3" $178.91  $190.40  $200.16  $184.59  $173.12  $6.08  $6.56  $0.96  
4" $279.55  $297.50  $312.75  $288.43  $270.50  $9.50  $10.25  $1.50  
6" $549.02  $595.00  $625.50  $576.86  $541.00  $19.00  $20.50  $3.00  
8” N/A N/A N/A $922.97  $865.60  $30.40  $32.80  $4.80  
10” N/A N/A N/A $1,672.89  $1,568.90  $55.10  $59.45  $8.70  
      

    Charge per 1,000 gallons  - Residential  $5.17  $5.50  $5.78  N/A N/A N/A N/A N/A 
0 – 8,000 gallons N/A N/A N/A $1.97  N/A N/A N/A N/A 
8,001 – 16,000 gallons N/A N/A N/A $2.95  N/A N/A N/A N/A 
Over 16,000 gallons N/A N/A N/A $3.93  N/A N/A N/A N/A 
      

    0 – 4,000 gallons N/A N/A N/A N/A $1.52  $0.25  $0.27  $0.04  
4,001 – 12,000 gallons N/A N/A N/A N/A $2.28  $0.38  $0.41  $0.06  
Over 12,000 gallons N/A N/A N/A N/A $3.80  $0.63  $0.68  $0.10  
      

    Charge per 1,000 gallons - General 
Service $5.17  $5.50  $5.78  $2.98  $2.56  $0.28  $0.31  $0.05  

*   Expires February 15, 2018 
** Expires February 07, 2021 



5 
 

 
UIF- Pasco - Summertree Wastewater Rates 

  Rates Commission Utility Commission Commission 
  Prior Approved Requested Approved Approved 
  to Filing Interim Final Rates Surcharge 
      

  Residential  - Summertree 
 

 
   Base Facility Charge - All Meter 

Sizes $12.63  $15.27  $25.47  $25.35  $0.52  

  
 

 
   Charge per 1,000 gallons    

  6,000 gallon cap $10.73  $12.98  N/A  N/A  N/A  
8,000 gallon cap N/A  N/A  $4.91  $4.05  $0.28  
     

  General Service - Summertree 
     Base Facility Charge by Meter Size 
 

  
   5/8" X 3/4" $12.63  $15.27  $25.47  $25.35  $0.52  

3/4" $18.92  $22.91  $38.21  $38.03  $0.78  
1" $31.54  $38.18  $63.68  $63.39  $1.30  
1-1/2" $63.08  $76.35  $127.37  $126.77  $2.60  
2" $100.92  $122.16  $203.79  $202.84  $4.16  
3" $201.83  $244.32  $407.57  $405.67  $8.32  
4" $315.38  $381.75  $636.83  $633.86  $13.00  
6" $630.77  $763.50  $1,273.66  $1,267.73  $26.00  
8” N/A  N/A  $2,037.86  $2,028.37  $41.60  
10” N/A  N/A  $3,693.62  $3,676.41  $75.40  
     

  Charge per 1,000 gallons  $14.22  $17.20  $5.65  $4.86  $0.34  
 
 

Rate Case Expense Surcharge 
The rate schedules for the UIF-Pasco systems include surcharges for the recovery of unamortized 
rate case expenses from its prior rate cases in 2014 and 2016. The prior rate case expense will be 
fully amortized on February 15, 2018 and February 7, 2021, and will then be discontinued. 

 
Return on Equity Credit 

The rate schedules for the UIF-Pasco - Summertree system include a credit for a reduction in 
return on equity in connection with quality of service determinations by the Commission. These 
credits will remain until further order by the Commission 
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Approved Miscellaneous Service Charges 
 

Miscellaneous Service Charges During Hours After Hours 
Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Water - $60.00 
Residential 5/8”x 3/4” meter – Wastewater - $89.00 

General Service and all other residential meter sizes – Two times estimated average bill 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432. 
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility). A schedule of 
Commission approved rates and charges are set forth below. 

 
UIF- Pinellas Water Rates 

  Rates  Commission Utility Commission Commission 
  Prior Approved Requested Approved Approved 
  to Filing Interim Final Rates Surcharge 
  

    
  Residential and General Service  

     Base Facility Charge by Meter Size 
     5/8 X 3/4" $11.37  $12.33  $11.54  $10.82  $0.34  

3/4” N/A N/A $17.31  $16.23  $0.51  
1" $28.41  $30.83  $28.84  $27.05  $0.85  
1-1/2" $56.81  $61.65  $57.69  $54.10  $1.70  
2" $90.90  $98.64  $92.30  $86.56  $2.72  
3" $181.90  $197.28  $184.59  $173.12  $5.44  
4" $284.07  $308.25  $288.43  $270.50  $8.50  
6" $568.13  $616.50  $576.86  $541.00  $17.00  
8” N/A N/A $922.97  $865.60  $27.20  
10” N/A N/A $1,672.89  $1,568.90  $49.30  
     

  Charge per 1,000 Gallons - Residential 
Service $6.43  $6.97  N/A N/A N/A 

0 – 8,000 gallons N/A N/A $1.97  N/A N/A 
8,001 – 16,000 gallons N/A N/A $2.95  N/A N/A 
Over 16,000 gallons N/A N/A $3.93  N/A N/A 
     

  0 – 4,000 gallons N/A N/A N/A $1.52  $0.29  
4,001 – 12,000 gallons N/A N/A N/A $2.28  $0.44  
Over 12,000 gallons N/A N/A N/A $3.80  $0.73  
     

  Charge per 1,000 Gallons - General Service $6.42  $6.96  $2.98  $2.56  $0.32  
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Rate Case Expense Surcharge 
The rate schedules for the UIF-Pinellas system include surcharges for the recovery of 
unamortized rate case expenses from a prior rate case. The prior rate case expense will be fully 
amortized on February 15, 2018, and will then be discontinued. 
 

Approved Miscellaneous Service Charges 
Miscellaneous Service Charges During Hours After Hours 

Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge $36.00 $44.60 
Premises Visit  Charge $36.00  $44.60  

 
Approved Late Payment Charge 

$6.40 
 

NSF Charges 
Pursuant to Section 68.065(2), Florida Statutes 

 
Customer Deposit 

Residential 5/8”x 3/4” meter – Water - $60.00 
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
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NOTICE 
TO CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

 AND ALL OTHER INTERESTED PERSONS 
DATED:  August 30, 2017 

 
On August 3, 2017, the Florida Public Service Commission (Commission) approved 
consolidated water and wastewater rates, a late payment, a non-sufficient funds (NSF), and an 
increase in miscellaneous service charges for Utilities, Inc. of Florida (utility).  A schedule of 
Commission approved rates and charges are set forth below. 
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UIF-Seminole Water Rates 

  Rates  Commission Utility Commission Commission Commission 
  Prior Approved Requested Approved Approved Approved 
  to Filing Interim Final Rates Surcharge* Surcharge** 
  

    
   Residential and General Service  

      Base Facility Charge by Meter Size 
      5/8" X 3/4" $8.46  $9.87  $11.54  $10.82  $0.41  $0.02  

3/4” N/A N/A $17.31  $16.23  $0.62  $0.03  
1" $21.15  $24.68  $28.84  $27.05  $1.03  $0.05  
1-1/2" $42.30  $49.35  $57.69  $54.10  $2.05  $0.10  
2" $67.68  $78.96  $92.30  $86.56  $3.28  $0.16  
3" $135.36  $157.92  $184.59  $173.12  $6.56  $0.32  
4" $211.50  $246.75  $288.43  $270.50  $10.25  $0.50  
6" $423.00  $493.50  $576.86  $541.00  $20.50  $1.00  
8” N/A N/A $922.97  $865.60  $32.80  $1.60  
10” N/A N/A $1,672.89  $1,568.90  $59.45  $2.90  
     

   Charge per 1,000 gallons - Residential    
   0 – 8,000 gallons $3.76  $4.39  $1.97  N/A N/A N/A 

8,001 – 16,000 gallons $6.57  $7.66  $2.95  N/A N/A N/A 
Over 16,000 gallons $8.45  $9.86  $3.93  N/A N/A N/A 
     

   0 – 4,000 gallons N/A N/A N/A $1.52  $0.11  $0.01  
4,001 – 12,000 gallons N/A N/A N/A $2.28  $0.17  $0.02  
Over 12,000 gallons N/A N/A N/A $3.80  $0.28  $0.03  
     

   Charge per 1,000 gallons- General Service $4.41  $5.15  $2.98  $2.56  $0.14  $0.01  
*   Expires February 15, 2018 
** Expires August 18, 2020 
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UIF-Seminole Wastewater Rates 
  Utility Utility Commission Commission 
  Current Requested Approved Approved 
  Rates Final Rates Surcharge 
        
Residential     Base Facility Charge - All Meter 
Sizes $13.09  $25.47  $25.35  $0.59  

  
  

  Charge per 1,000 Gallons 
    8,000 gallon cap $8.11  $4.91  $4.05  $0.14  

  
  

  General Service    
  Base Facility Charge by Meter Size   
  5/8" X 3/4" $13.09  $25.47  $25.35  $0.59  

3/4” $32.72  $38.21  $38.03  $0.89  
1" $65.46  $63.68  $63.39  $1.48  
1-1/2" $104.74  $127.37  $126.77  $2.95  
2" $209.48  $203.79  $202.84  $4.72  
3" $327.31  $407.57  $405.67  $9.44  
4" $654.61  $636.83  $633.86  $14.75  
6" N/A $1,273.66  $1,267.73  $29.50  
8” N/A $2,037.86  $2,028.37  $47.20  
10” N/A $3,693.62  $3,676.41  $85.55  
    

  Charge per 1,000 Gallons  $9.74  $5.65  $4.86  $0.16  
 

 
Rate Case Expense Surcharge 

The rate schedules for the Sanlando system include surcharges for the recovery of unamortized 
rate case expenses from prior rate cases. The prior rate case expense will be fully amortized on 
February 15, 2018 and August 18, 2020, and will then be discontinued. 
 

Approved Miscellaneous Service Charges 
Miscellaneous Service Charges During Hours After Hours 

Initial Connection Charge $36.00 $44.60  
Normal Reconnection Charge $36.00  $44.60 
Violation Reconnection Charge - water $36.00 $44.60 
Violation Reconnection Charge - wastewater Actual Cost   Actual Cost 
Premises Visit  Charge $36.00  $44.60  
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Approved Late Payment Charge 
$6.40 

 
NSF Charges 

Pursuant to Section 68.065(2), Florida Statutes 
 

Customer Deposit 
Residential 5/8”x 3/4” meter – Water - $60.00 

Residential 5/8”x 3/4” meter – Wastewater - $89.00 
General Service and all other residential meter sizes – Two times estimated average bill 

 
 
The rates shall be effective for service rendered as of the Commission’s stamped approval date 
on the tariff sheets provided the customers have received notice.  If the effective date of the new 
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated.  The old 
charges shall be prorated based on the number of days in the billing cycle before the effective 
date of the new rates.  The new charges shall be prorated based on the number of days in the 
billing cycle on or after the effective date of the new rates.  If you have any questions about your 
bill, please contact the utility at (866) 842-8432.  
 




