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Gerald Buhr STAFF’S SECOND DATA REQUEST
Saxon Gilmore VIA E-MAIL
1015 Wyndham Lakes Dr.
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Re: Docket 20160248-WS: Application for original certificates to provide water and
wastewater service in Polk County by Deer Creek RV Golf & Country Club, Inc.

Dear Mr. Buhr:

In order for staff to complete its review of your application, please provide a response to the
following request for additional information and clarification.

1. Please refer to Deer Creek’s response to staff’s first data request, question 3. In the
legal description for the “Less and Except” for the Mockingbird and Commercial
North areas, Deer Creek provided Plat Book references only. Rule 25-30.029(2)(b),
Legal Description of Service Area, Florida Administrative Code (F.A.C.), requires
that the description shall not rely on references to government lots, recorded plats or
lots, tracts, or other recorded instruments. Please provide the metes and bounds or
appropriate section description (if a complete section or fraction thereof) for the
Mockingbird and Commercial North areas, in accordance with Rule 25-30.029(2)(b),
F.A.C.

2. In Staff’s First Data Request dated August 9, 2017, the utility was asked to provide
the billing records for Deer Creek’s customers from July 1, 2016 through June 30,
2017. In its response, the utility provided June 2017 through August 2017. Please
provide the billing records for Deer Creek’s customers from July 1, 2016 through
May 30, 2017.

3. Please provide a list of all service complaints received over the last five years.

4. Please provide copies of your most recent Primary and Secondary Water Quality test
results.

5. Please provide a copy of all bills from Polk County for water and wastewater service
for July 2016 through May 2016.
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6. Please describe why 907 billing units were used to calculate the proposed base
facility charges. In your description, please refer to the number of customer accounts
shown on the last page of your original application.

7. Please provide the calculations used to convert the Polk County rates to your

proposed rates.

Please file all responses electronically no later than Friday, September 29, 2017, via the
Commission’s website at www.floridapsc.com by selecting the Clerk’s Office tab and Electronic
Filing Web Form. Please contact me at wtaylor@psc.state.fl.us or 850-413-6175 if you have any
questions.

Thank you,

/sl Wesley Taylor

Wesley Taylor
Attorney

cc: Office of the Commission Clerk





